TENG QUAT:

InternetBanking la gi?
La mot trong nhitng Kénh Ngéan hang dién t&r mang Ngan hang dén gan KH moi ltic, moi nai cla
Sacombank, gitp KH truy cap nhitng théng tin mdéi nhat, chi dong thuc hién giao dich, quan ly tai

chinh clia chinh minh an toan, tiét kiém va nhanh chéng.

S dung InternetBanking mang lai Igi ich gi?

v Tiép cén vai dich vu Ngan hang moi ltic, moi noi: Truy van thong tin chi tiét s6 du va giao dich tai khoan
tién glri thanh toan, tiét kiém khong ky han, tiét kiém co ky han; Truy van thong tin tai khoan tién vay tai
Sacombank; chuyé&n khéan; thanh toan hoa don, tién ich gia tang clia Ngan hang....

v Tiét kiém chi phi va thai gian

AN

An toan vé chat lugng dich vu vai cong nghé bao mat cao

v Hiéu qua trong quan ly tai chinh vai théng tin dugc cap nhat tirc thoi

Khach hang cé thé str dung SPDV nao trén InternetBanking

v Trong giai doan dau internetBanking Sacombank trién khai cac san phdm dich vu nhu truy van thong tin
tai khoan tién guri, i€t kiém, tai khoan tién vay; chuyén khoan dén tat ca cac Ngan hang trong nudc
nhan béng tai khoan/CMND, chi lwong (&p dung cho KH DN), thanh toan héa don (dién, dién thoai,
ADSL...), thanh toan Thé tin dung, nap tién dién thoai.

v Trong thdi gian t6i Sacombank sé ti€p tuc cho ra ddi cac san pham dich vu nhu:: gii tién tiét kiém, ndp

tién tai khoan luu ky chiing khoan, mua vé may bay....

Khach hang c6 thé xem huéng dan s dung InternetBanking & dau?

Quy khéach c6 thé download “tai liéu” hudng dan st dung InternetBanking hodc xem cac ndi dung

“hudng dan st dung” tai website hitp://www.e-sacombank.com

Co6 phéi giao dién Internet Banking Sacombank cé thay dgi khdng? Giao dién mdi nay c6 gi khac
so véi giao dién trudc day?

Nham muc tiéu khéng ngi*ng nang cao chét luong dich vu va dap ¢ng nhu cau ngay cang da
dang clia Khach hang két hgp véi xu hudng hién dai héa ctia nganh Ngan hang trong tuong lai,
website dich vu Ngan hang dién tlr - Kénh Internet Banking Sacombank chinh thitc thay dGi giao

dién cung véi nhiéu tién ich vuat trdi hon danh cho Khach hang. (74/ vé Huong dan su dung giao

dién moi dé dang nhap va tra cutu théng tin)



http://www.e-sacombank.com/
http://www.sacombank.com.vn/canhan/Documents/InternetBanking/huong_dan_su_dung_internet_banking.pdf
http://www.sacombank.com.vn/canhan/Documents/InternetBanking/huong_dan_su_dung_internet_banking.pdf

DANG KY SU DUNG

Diéu kién dé T6i dang ky st dung InternetBanking?

Quy khach hang phai cé tai khoan tai Sacombank.

T6i can lam gi dé tham gia Kénh/ s dung céc dich vu qua InternetBanking
v Dai v6i Khach hang ca nhan:
- Dang ky st dung InternetBanking tai bt ky diém giao dich cila Sacombank trén toan
qudc
- Mang theo CMND hoac Ho6 chiéu (ban gdc)
v B8i véi Khach hang Té chure:
- Khach hang thuc hién cung cép bd ho so phap ly theo quy dinh va dang ky st dung
InternetBanking vdi xac nhan cua té chirc va ngudi dai dién theo phap luat cua té chire.
- Trudng hop Khach hang Gy quyén cho nhan vién cGa minh thuc hién tha tuc dang ky,
nhan théng tin dang nhap va Thiét bi xac thuc thi phai cd gidy Uy quyén do ngudi dai dién
theo phap luat cda t6 chic (co thdm quyén hdp phap trén toan bd cac tai khoan tién gui

va tién vay cla t8 chirc) xac nhan (ky tén va déng dau).

Toi c6 thé dang ky st dung InternetBanking truc tuyén hay khéng?
Nham dam bdo an toan cho khach hang, Quy khach hang phai dén cac diém giao dich cla

Sacombank thuc hién dang ky s dung InternetBanking

T6i c6 thé thyc hién giao dich qua InternetBanking ngoai gid hanh chinh dugc khéng?
Quy khach hang co thé thuc hién giao dich trén InternetBanking bat ky IGc nao 07 ngay /tuan,
24qid/ngay.

Toi da dang ky st dung InternetBanking (chi sif dung cac SPDV truy van théng tin), nay Internet
Banking Sacombank da thay dGi giao dién vay t6i cé can phai dang ky lai d€ s dung cac san
ph&m, dich vu ma InternetBanking mdi trién khai khéng?

Viéc thay déi giao dién khdng anh hudng dén viéc s dung internetbanking clia quy khach. Hién
tai InternetBanking Sacombank da va dang trién khai thém cac SPDV thudc phan hé thanh toan
bén canh cac SPDV truy van, Quy khach hang c6 nhu céu s dung cac san phdm thanh toan qua
InternetBanking vui long lién hé diém giao dich gan nhéat cia Sacombank dé dang ky han mirc

thanh toan va loai hinh xac thuc s dung.



PHI DICH VU

To6i sir dung InternetBanking phai tra cac loai phi nao?

Quy khach vui long tham khao biéu phi sir dung dich vu tai day

Vui long cho Tdi biét mirc phi khi st dung tirng loai hinh xac thuc?

v' Trudng hgp Quy khach sr dung phuong thirc xac thuc qua SMS: hang thang Ngan hang sé
thu 5.500 VNDB phi st dung dich vu xac thuc.

v' Trudng hop Quy khach st dung phuang thirc xac thuc qua thiét bi Token: Quy khach sé tra
330.000VND /1 thiét bi dang ky st dung, s dung trong 05 nam. Hién tai Sacombank dang hd
trg cho Khach hang Ca nhan 110.000VND/thiét bi, Quy khach hang ca nhan chi can thanh
toan 220.000VND/thiét bi khi st dung dich vu xac thuc qua Token.

Toi thuc hién chuyén tién trong hé thdng Sacombank nhan bang tai khéan qua InternetBanking,
Toi c6 phai tra phi hay khéng?
Hién tai Sacombank mi&n phi dich vu chuyén tién trong hé thng Sacombank nhan bang tai

khodn qua InternetBanking

THONG TIN CA NHAN

Toi da dang ky s dung InternetBanking nhung Toi quén tén dang nhap, mat khdu va s6 dinh
danh, T6i phai lam gi dé c6 thé sir dung lai InternetBanking?

Quy khach vui long dén Diém giao dich gan nhat cia Sacombank yéu cau cép lai théng tin kich
hoat d& thuc hién kich hoat st dung lai va tao théng tin dang nhap mdi (tén dang nhap, mat khau,
s0 dinh danh)

Nham bédo vé Khach hang Sacombank khéng cép lai thdng tin kich hoat qua dién thoai, email

S6 dinh danh la gi?
S6 dinh danh do Quy khach hang tu tao sau khi kich hoat st dung Ian dau tién, dwgc xem nhu la
mat khdu thr 2 ctia Quy khach hang khi dang nhap st dung InternetBanking ctia Sacombank.

To6i phai lam gi d€ bdo vé an tdéan mat khdu, sé dinh danh khi dang nhap s dung

InternetBanking?

Quy khach vui long thuc hién theo cac khuyén céo clia Sacombank dugc quy dinh trong Diéu

kién va Diéu khoan st dung InternetBanking:

v' Tu bao quan théng tin tén dang nhap, mat khiu va sd dinh danh cta minh, khéng nén dé€ 16
théng tin cho ngudi khac biét.

v Thudng xuyén thay d6i mat khau va s6 dinh danh.

AN

Sau khi thuc hién giao dich nén thoat khdi website bang cach nhan nut Thoat trén man hinh.

v" Khong thuc hién chirc nang tu lvu théng tin dang nhap trén may.


http://www.sacombank.com.vn/canhan/Documents/InternetBanking/Bieu_phi_Han_muc_su_dung_internetBanking_2011.pdf

V.

MA XAC THUC

T6i da s dung InternetBanking (chi sir dung cac SPDV truy van thong tin), d3 dén Ngan hang

dang ky s dung cac SPDV thanh toan qua InternetBanking, d€ sir dung cac SPDV thanh toan

Toi 1dy ma xac thuc nhu thé nao?

Sau khi Quy khach dén Ngan hang: dang ky st dung cac SPDV thanh toan qua InternetBanking,

dang ky phuong thirc xac thuc (lay ma xac thuc qua SMS hodc Token), Quy khach dang nhap

vao InternetBanking va thuc hién “Kich hoat xac thuc” dé€ khdi dong loai hinh xac thuc da dang
ky. K& tir d6 v6i mbi giao dich thuc hién qua internetbanking, quy khach I8y mat khu bang cach

(1) nh&n ndt trén token hodc (2) hé théng sé g tin nhan vao dién thoai ma quy khach da ding ky.

T6i dang s dung InternetBanking vdi phuong thirc xac thwc qua SMS, Téi vira mét dién thoai,

To6i phai lam ntn?

v Quy khach vui long lién hé TTDVKH Sacombank qua téng dai 1900 5555 88 hodc dén diém
giao dich Sacombank gan nhat dé thong bao va yéu cau khoa hiéu luc cla loai hinh xac thuc
gua SMS clia quy khach.

v DE tiép tuc st dung InternetBanking lai sau khi 18y lai dugc s6 dién thoai ho&c dung s6 dién
thoai mdi, Quy khach vui long dén Diém giao dich Sacombank gan nhat dé yéu cau (1) ma
khéa xac thuc vai s dién thoai da 13y lai hodc (2) dang ky lai sd dién thoai nhan xac thuc

theo s6 dién thoai mdi clia Khach hang.

Toi dang ky loai hinh xac thuc qua SMS, dang si¥ dung SPDV chuy&n khoan nhung 10 phit sau
khi giao dich van chua nhan dudc tin nhén, phai lam gi dé thuc hién giao dich

Theo quy dinh clia phuong thirc giao dich dung xac thuc qua SMS, trong vong 5 phut néu khéng
nhan duwgc mat khdu do Sacombank gl vao dién thoai di ddng, Quy khach vui lIong thuc hién lai

giao dich d€ nhan mat khau mai.

T6i dang s dung xac thuc qua SMS, Tai c6 thé giao dich & nudc ngoai dugc khong?
Hién tai néu Quy khach s dung phuong thirc xac thuc qua SMS thi chua thuyc hién giao dich
InternetBanking & nudc ngoai. Tuy nhién néu Quy khach cé nhu cau thuc hién giao dich & nuwéc

ngoai, Quy khach co thé sir dung phuong thirc xac thuc qua thiét bi Token.

Thiét bj Token la gi va stf dung nhu thé nao? Thiét bi xac thuc Mini Token sif dung trong bao 1au?

Day 1a mot thiét bi Idy ma xac thuc cé kich thude nhd gon, véi méi [an thuc hién giao dich yéu cau

ma xac thuc, Khach hang nhan nut trén thiét bi, man hinh thiét bi hién thi day s6 Ma xac thuc (Ma

xac thuc dudc sinh ra ngiu nhién sau khi nhan nat va méi day s8 hién thi trén token chi dugc sty
dung 1 Ian duy nhat cho 1 giao dich), Quy khach nhap day s6 nay vao man hinh InternetBanking
dé€ xac thuc giao dich. Thdi gian s dung cua thiét bi Token la 05 nam.

Toi dang ky st dung loai hinh xac thuc qua thiét bi Token, Toi vira mat thiét bj xac thuc Token,

To6i phai lam ntn?

Quy khach vui long thuc hién 01 trong 02 cach sau:

v Goi dién thoai dén TT DVKH qua tong dai 1900 5555 88 d€ khoa ngay thiét bi xac thuc dong
thai dén CN/SGD Sacombank yéu cau hly thiét bi xac thuc va dang ky lai thiét bi xac thuc
mdi.

v Hoac dén CN/SGD Sacombank dé thong bao, yéu cau khoda/hly thiét bi xac thuc Token va
dang ky lai thiét bi xac thuc mai.



VI.

1.

3.

GIAO DICH
T6i mudn biét han mirc s&t dung khi déng ky st dung cac SPDV thanh toan qua InternetBanking?
Quy khach vui long tham khéo bang han mirc s&r dung InternetBanking tai day

To6i mudn biét sau khi thuc hién chuyé&n khoan dén tai khoan khac md tai sacombank, sau bao lau
Ngudi thu hudng nhan dudc tién?

Sau khi Quy khach thuc hién thanh cong giao dich chuyén khodn thi ngay lap tirc Ngudi thu
hudng da nhan duoc tién.

Truwdng hgp Toi da thuc hién giao dich chuy&n khéan thanh cong va phat hién chuyén nham tai
khoan, T6i phai lam sao d€ 13y lai tién?

Sau khi Quy khach thuc hién giao dich chuyén khéan thanh céng thi Nguoi thu hudng da nhan
dudc tién, do d6 néu Quy khach phat hién chuyén nham tai khéan, Quy khach lién hé va thuong
lvong voi Ngudi thu huwdng d€ hoan lai s tién chuyén nham. Do dé khi thuc hién giao dich
chuyén khoan Quy khach vui long kiém tra chinh xac théng tin cac budc chuang trinh thé hién

trude khi nhap ma xac thuc thuc hién giao dich.


http://www.sacombank.com.vn/canhan/Documents/InternetBanking/Bieu_phi_Han_muc_su_dung_internetBanking_2011.pdf

