Sacombank

CAC HUGNG DAN HUU iCH DANH CHO THE TiN DUNG

Phuong Thuc Thanh Toan

Chl thé cé thé thanh todn du ng tai bat ky chi nhanh
Sacombank ho&c bang cach ndp tién mat tai ATM Sacombank
(cac ATM c6 dich vu ndp tién). Ngoai ra, chii thé c6 thé thanh
toan bang chuyén khodn tii bat ky ngan hang nao theo noéi
dung nhu sau:

Dan vi thu hudng: <ghi ré ho tén chi thé>

Tai khoan: <ghi s6 thé>

Tai Ngan hang: Sai Gon Thuong Tin — Trung Tam Thé

N6i dung: <Ho tén chu thé> thanh todn cho thé sé <ghi sé thé>
Pé thuan tién, hdy md tai khoan tién gli thanh toan tai
Sacombank va yéu cau dich vu thanh toan tu déng du ng thé
tin dung. Bén canh d6, chli thé cé thé ding ky dich vu Internet
Banking hoac Sacombank M-Plus (dich vu ngan hang trén dién
thoai di ddng) dé thanh toan du nd thé tin dung moi Itic moi noi.

ThdiHan Thanh Toan

Thgi han thanh toan dugc ghi trén thong béo giao dich. Can
thanh toan truéc ngay dén han. Néu han thanh toan roi vao
ngay nghi, ngay &, viéc thanh toan phai dudc thuc hién truéc
ngay nghf, nghiI&.

S6 Tién Thanh Toan T6i Thiéu

S6 tién thanh toan t6i thi€u la s6 tién phai dudc chd thé thanh
todan dung hodc trudc han thanh todn dé tranh bi phat phi
cham thanh toan.

Tai Khoan Qua Han

Trudng hgp chid thé khong thanh toan di sé tién thanh toan
t6i thiéu ding han, tai khodn s& dudc xem nhu qua han va
chd thé phai chiu cac khodn phi, 1ai phat sinh theo théa thuan
tai Hgp déng sti dung thé. Sacombank c6 quyén truy doi toan
b6 du ng trong trudng hgp chli thé khéng cé kha nang chitra.

Mat Thé, Thé Bi Panh Cap

Trudng hgp méat thé, hodc bi danh cap, quy khach can thong
bé&o ngay lap tiic qua dudng day nédng 08. 3526 6060 dé khoa
thé. Chuing tdi sé cung c&p thé méi dé quy khach cé thé tiep
tuc st dung.

Thay Padibia Chi, S6 Dién ThoaiLién Lac

Khi cé thay d8i vé dia chi hodc s6 dién thoai, quy khach vui
ldong théng béo ngay cho chiing toi qua s6 dién thoai 08. 3526
6060.
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HELPFUL REMINDERS FOR YOUR CREDIT CARD

Paying Your Statement

Pay your credit card statement through any Sacombank
branch or at Sacombank ATMs servicing cash deposit.
Besides you may pay your credit card from any banks as
follows:

Beneficiary: <Cardholder name>

Account No.: <Card No.>

Receiver: Sacombank — Card Center

Content: Payment to Sacombank Credit Card

For convenience, please open current account at Sacombank
and request automatic credit card payment service.
Moreover, credit card payment can be made by fund transfer
anytime and anywhere through Sacombank Internet Banking
service or Sacombank M-Plus service (i.e. mobile banking).

Payment Due Date

Payment must be made on or before your due date to avoid
late payment fees. If your payment due date falls on a non-
banking day, you must settle the account on the last banking
day before your payment due date.

Minimum Payment
The minimum payment is the amount that must be paid on or
before the Payment Due Date to avoid late payment fee.

Delinquent Account

If the Minimum payment is not paid on or before the Payment
Due Date, your account shall be considered delinquent. You
shall be liable to pay the late payment fee, finance charge and
other charges as applicable. Sacombank reserves the right to
demand full paymentin cases of default.

Lost or Stolen Card

For lost or stolen cards, please contact our 24-hour Customer
Service Hotline at 08. 3526 6060 immediately, so we can
block your card. We will then provide you with a replacement
card.

Change to Your Address and/ or Phone Details

Please notify us of any change in your billing address or
telephone number by calling our 24-hour Customer Service
Hotline at 08. 3526 6060.



