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I.  DANG KY VA DANG NHAP

1. Pang ky va dang nhap

Buéc 1 Dang ky: Quy khach dang ky
dich vy tryc tiép tai CN/PGD
gan nhat.

Tai va cal dit img dung:

B thigt bi;

05 phign b 0S5 11,0 trdr 1én
Android phién ban tir i

ban dEu trén iBanking

Piéng nhap va sir dung dich wy:
Sir dyng cing thang tin déng
nhap va&i iBanking.

DANG KY VA KiCH HOAT

¥in chao
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PANG NHAP

. Chuyén d3i ngén ngir : Ung dung hé trg 2 phién ban Tiéng

Viétva Tiéng Anh

. Ding nhap bang méat khidu: Khach hang nhiap mat khau tai

khoan eBanking va bam nat DANG NHAP

. Ding nhip bang sinh trac hoc:

o Tinh ndng hd trd trén cac thiét bj co dang ky va kich
hoat sinh trac hoc { Van tay hoac Face D — ddi vai thiét
bi iPhone)

o Nit diang nhap bang sinh tric chi xuat hién néu khach
hang da kich hoat tinh nang nay trong lan déu tién dang
nhap.

. DPing nhip bang tai khoan khic: Khach hang bam vao day

dé thay dai tai khoan si dung

. Cac chifc nding hé trg khac bao gom:

o Khuyé&n mai: Cung cap théng tin chugng trinh khuyén
mai tif Sacombank

o Lién hé&: Théng tin dia chi, email va hotline. Ngoaira
khach hang co thé tra clu dia chi cac ATM/Chi nhanh
cia Sacombank

o Bang ky: HE trg khach hang dang ky nhanh SPOV

o Hai dap: Cung cdp mét sd cdu hai thudng gap va giai
phap



2. Trang chi va Danh muc chifc nang (menu)
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TRANG CHU

Danh muyc chung {Menu)
Ph3an hién thi théng tin Tai khoan/Thé:

o Khéch hang thye hign trugt qua lai 3€ chuyén di xem
thﬁng tip TK KHOMNG KY HAN = CO KY HAMN = TIEMN VaY
=THETIN DLING

o Hién thi Téng sd du khd dung theo loai tign d6i véi Tai
khodn va Téng du ng hién tai d&i véi TIEN VAY & THE
TIN DUNG .

o Bam XEM CHITIET dé tra clu thdng tin tling tai
khodn/thé

Cac chire ndng thudng sir dung

o Khéch hang thye hign trugt qua lai d€ chuyén dai

o Céc chilfie ndng tai man hinh trang chu: Chuyén tién va
Thanh toan, Thanh toédn hda dan, Thanh toén bang ma
QR, Map tign dién thoai, Md tai khodn tién vay, M tai
khodn cd ky han

Héa ddn chd thanh toan:

o Hién thi théng tin cac hda danva thé tin dung dén han
thanh todn cia khach hang

o Bam tryc tigp |én déng théng tin nay dé chuyén dén
mén hinh thanh todn phi hep,

Pang xuat

THANH MENU

1. Théng tin chung:

o

o

Ho va Tén nguidi ding, Lan dang nhdp gan nhat, phién
ban cha Ung dung

Hinh dai dién: Khach hang bam truc tiép 1&n hinh anh
dai di&n dé thém mdi/chinh sifa.

2. Danh sach céc chire nang hién cé

o

[u] oo oo

oo oo

Tai khoan: Tra cifu théng tin tai khoan

Thé: Tra ctiu théng tin thé

Chuyén tign va Thanh Toan: Man hinh giao dich chinh
P&t vé va mua sam

Quan ly nguidi thu hudng: Thém, Bigu chinh va Xoa
ngudi thu hudng / Nha cung cap dich vu

Quan ly giao dich: Tra cu trang thai giao dich va lich sdr
giao dich

Hdp thu: Secure mail tir Sacombank

Cai dat: Thi&t lap Ung dung

Théng bao: Luu trif thdng bao tir Sacombank

Béng xuat



TRA CUU THONG TIN
1. Tai khoan va Thé
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TAI KHOAN

Chon Menu > Tai khoan hodc Trang chi > Bam Xem chi tiét
bén dudi tiing loai tai khodan.
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2.

Chon loai tai khoan: Khang ki han, C6 ky han va Tign Vay
Chon tai khoan: Bam dé hién thi danh sach tai khoan hién
co
Hién thi tai khoan duge chon bao gém:
o Tén tai khodn : Khach hang o thé thay dsi tén nay bang
cach bam vao biéu tugng bén canh
56 tai khoan
S& du kha dung clia téi khodn
LUy Mét sd tai khodn cd ky han dang bi phong téa sé
hién thj thém biéu tugng @ , khach hang bam vao biéu
tugng nay dé xem chi tiét phong téa.
Chi tiét
o Tai khodn khéng ky han: Hién thj 10 giao dich gan nhat
o Tai khodn ¢d ky han: Hién thj chi tiét théng tin tai khodn
o Tai khodn vay: Hién thi chi tiét théng tin tai khoan
5. Danh muc chirc nang: Bam lén nut danh muc dé hién thi
danh sdch chifc ndng tugng Ung vd&i loai tai khoan.

3.

o
o
o

THE

Hién thj tdng 56 thé va téng du ng hién tai
clia ting loai thé

o Thé tin dung

o Thé ghi ng

o Thé trd trudc

Chon Menu > Thé > Thé tin dung HOAC
Trang chi > Theé tin dung > bam Xem chi
tiét thé
1. Chi tiét theé
2. Cac tién ich giao dich thé: (digu hudng
chung)

o Thanh toén thé tin dung

o Kich hoat/ Khda/ M& khda thé

Han mirc tin dung khd dung
56417658 VHD
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K thinh win: 32022050
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Ounghifnie: $VRD
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o Xem ljich sif giao dich thé
3. KH trugt qua lai dé xem céc thé khac, néu
co,



2. Tra cttu thdng tin giao dich
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TRANG THAI GIAO DICH

Menu = Quan ly giao dich = Trang thai giao dich

1.

2.

Chon loai hinh giao dich: Chuyén tign, Thanh
todn, DEt vé - Mua sdm
Chon danh sach hién thi theo trang thai giao
dich:
o HOAN TAT: Cac giao dich da thanh céng,
chufa thanh cang hodc chua rd trang thai
o DINH KY: Cac giao dich dugc thiét [ap x|y
dinh ky trén iBanking
o LAP LICH: Céc giao dich dugc thiét lap sé
duge x(f Iy trong tuang lai trén iBanking va
mBanking.
Xem chi tigt : Bam truc tiép 1én giao dich dé xem
thang tin chi tiét giao dich,
Diéu chinh va Hoan trd: Ung dung hé trg tao
yéu cau Bigu chinh/ Hoan trd ddi vdi mat s loai
giao dich bao gém
o Chuyén khoan
CMMND/CCCD/HC
o Chuyén khoadn ngoai HT (thang thudng)

trong HT nhin bang

LICH SU GIAO DICH

Chon Menu > Quan Iy giao dich > Lich sir giao
dich

1. Chon Tai khoan/thé dé tra ciu lich sl giao dich
2. Chon digu kién tra ciu bao gém

o Khoangtl ngay ...dén ngay

o Theo loai giao dich cu thé

o Theo khoang s ti&n giao dich
3. Man hinh hién thi lich sif giao dich tudng lng
vdi digu kign tim kigm.



THUC HIEN GIAO DICH
1. Man hinh giao dich chinh
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CHUYEN TIEN VA THANH TOAN

Tai Trang chii > Chon Chuyén tién va Thanh toan hodc md thanh Menu
> Chon Chuyén tién va Thanh toan

1. Chuyén tién:

u]

Trong Sacombank: Chuyén nhan bang Tai khoan
JCMMND/CCCD/HC trong hé théng Sacombank

Dén NH khac (24/7): Chuyén nhin nhanh bang sé tai khoan/ thé
tai cac NH khac co tham gia hé théng thanh todn Mapas.

B£én NH khac: Chuyén nhan théng thuging bang s6 Tai
khoan,/The/CMND/CCCO/HC tai cac NH khac,

Mhian bang BTDE: Chuyén nhan bang tién mat rat ATM
Sacombanlk

Bén TK chifng khoan: Nép tign vao TKCK tai mdt sd cdng ty.

Dén thé Visa/Mastercard: Chuyé&n nhan bang thé Visa, Mastercard
do NH khac phat hanh (trén lanh tha Viét Nam)nhan bang sé
Token thé Visa/Mastercard.

2. Thanh toan

u]

jul
jul
jul
jul
jul
jul

€ DAtV — Mua Sim

PHOMG BHALH 344

Map tién dién thoai

Thanh todn thé tin dung
Mua thé Trd trudc Phi Vat Iy
Map tién thé tra trudc
Thanh toan hoa don

Map tién dich vu

Dich vu Tra sau

PAT VE - MUA SAM

Tai Trang chil > Chon Chuyén tién va Thanh
toan va kéo tdi cudi man hinh dé thay danh
muc Bat vé — Mua sam hodc md thanh Menu
= Chon Dat vé - Mua sam.

VE HEW FHIM

fam )

Cac chirc nang bao gém:
o Ve may bay
Phdng Khéch san

Wé tau hoa
Ve xem phim
Wé Xe

Bao hiém

BAD HEM
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2. Thao tac thuc hién mét sé loai giao dich

a. Chuyén tién

Churéin Tign Trong Sacombank
cac bude bén dudi:
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b. Thanh toan héa don
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CHUYEN TIEN

Pé thuc hién giao dich chuyén tién, quy khach thuc hién theo

Chen hinh thirc thu hwéng: Chuyén cho ngudi thu hudng
mdi, ngudi thy hudng da luu hodc chuyén cho chinh minh.
Chon tai khoan/thé dé thuc hién giao dich

Chon/Nhap théng tin ngudi thy hudng

MNhap 6 tién va dién giai

MNgay giao dich: Ung dung hd trg thuc hién giao dich theo
lich dinh (Giao dich tugng lai)

Chon Tiép tuc dé dén man hinh xac thuc va hoan tat giao
dich. Chon Hiy dé bd gua giao dich, trd v& méan hinh Chuyén

THANH TOAN HOA PON

Pé thuc hién giao dich thanh todan héa
don, quy khach thu'c hién theo cac budc
bén dudi:

1.

Héa dan da dang ky théng tin nha
cung cap dich vu va cé héa don ché
thanh toan: Chon trén danh sach Hoa
ddn ché thanh toan tai man hinh Trang
chu hoac trong muc Thanh todn Héa
dadn

Héa dan chua dang ky thdng tin nha
cung cap dich vu: Tai man hinh Trang
chil > Chon Thanh todn Héa don >
Chon Dich vu.

o Chon Tinh/Thanh phd

o Chon Mha cung cdp dich vu

o Nhap Ma Khach hang > Chon LAY

THONG TIN.

Théng tin héa ddn sé hién thi > Click
chon ky héa don dé thanh toan



c. Dich vu tra sau

& DichVy Tra Sau

o...-——- swﬁ (

55 dur khd dung  312.567.238 VND

Mhd eung cip dich v
VHTICKET - VNPAY

K43 thanh todn

VA0ET13AT

o

S 1itm thanh kodn
B49.900 VND

Thing linm thanh tadn

HUY TIEP TIJC —_ "'o

d. Dt vé va mua sam

Xac nhan chuyén bay

Thing tin hinh khich

Mg ln 1

Ha tin

Téing tidn

B4 bao g oha ofi phi Khac

(0 T abg i Dby kit A khodn Al wh

tk dep
AT KL

58 dur khé dung  98.294.508.054

1.
2.
3.
ol -—-ZD 4.
o=~ - 'EEE 3.

DICH VU TRA SAU

Chon, chon loai dich vu can thanh toan

Chon Tai khoan dé thuc hién giao dich

Chon Nha cung cap dich vu: V& may bay, V& tau hda, Vé
xem phim...va cac dich vu trién khai trong tifng théi ky.
Mhap Ma thanh toan: 13 Code vé dugc cung cip bdi
MCCDV.

Mhén nit Lay Théng Tin, cac théng tin cla Vé nhu: 56
tién, Thang tin v&, Ma dat ché, thang tin khach hang s&
tuf déng hién thi

Kiém tra lai théng tin > Chon Tiép tuc va Xac thyc giao
dich

PAT VE - MUA SAM

1. Chon dich vy vé; Vé may bay/ Vé tau hoa/
Veé xemn phim/ Phang khach san,

Mhép théng tin d&t vé = Chon Thanh toan
Hé thdng quay vé trang thanh todn trén
mBaking > Chon Tai khoan dé thuc hién
giao dich

Rt 4, Mhap chon trén code M3 dat chd dé xem
lai théng tin day d cla vé trude khi thanh
Dich vy Ve Miy Bay toan - .\
5. Chon Tiép tuc va Xac thuc giao dich
Ma dﬁ;ch-ﬁ VLOSCT0R
&8 tiér: giaa dich 2 877.000 WND
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QUAN LY NGUOI THU HUONG VA NHA CUNG CAP

QUAN LY NGUGI THU HUGNG

Chon Menu > Quan ly ngudi thu hudng

1.

2.

3.

4.

Chon ngudi thu huéng theo loai hinh giao dich tucng
i'ng: BAm dé hién thi danh sach hién co
Thanh hé trg tim kiém: Khach hiang nhép tir khoa dé tra
clfu tén ngudi thu hudéng
Théng tin chi tiét
o Tén ggi nhd va s6 tai khodn/th&/CMND ngudi thu
hudng
o Thanh menu, bdm d& hién thi thém phim tat chic nang
{Giao dich, Biéu chinh, X6a ngudi thu hudng)
Nut tao méi: Khach hang bim vao day dé€ dén man hinh

Thém ngudi thu hudng.

NHA CUNG CAP DICH VU
Chon Menu > Quan ly ngudi thu huéng

1. Kéo danh sach nhém tif trdi sang phai va chon muc Nha
cung cap dich vu
2. Thanh ho trg tim kigém: Khach hang nhap tir khoa dé tra
cdu
3. Théng tin chi tiét
o Tén ggi nhd va ma sé hop ding
o Thanh menu, bdm dé hién thi théng tin chi tiét va phim
tat chifc nang (Bigu chinh, X6a nha cung cap)
4. Nt tao méi: Khach hang bdm vao diy dé dén man hinh
Thém nha cung cap.
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CAl PAT

Chon Menu > Cai dat

Danh sach cac tinh nang trong danh muc cai dat

1.

P6i mat khau: Ho trg ddi mat khau diang nhip chung cho ca
hai kénh iBanking va mBanking

Gidi thiéu ban bé: Chia s& thdng tin vé Uing dung mBanking
Cai dat tai khoan chinh: Tai khoan chinh sé& dugc uu tién hién
thi trang danh sach tai khoan khi thuc hién giao dich

Ngén ngi: Ung dung hé trg ngén ngd Tigng Anh va Tiéng Viét
Bao mét sinh trac hoc Quy khach cé thé kich hoat/tdt tinh
nang dang nhip mBanking bang sinh trac (Van tay/Face ID tai
day)

Théng Bao: Hién thi danh sach cac théng bao dudc gli dén tir
Sacombank

Théng tin ng dung: Cung cdp théng tin vé phién ban (ng
dung, digu kién digu khoan va cau hadi thudng gap
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