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A. FOR INITIATOR USER
1. LOGIN AND PASSWORD CHANGE
a. The first time login:
-

The password that is firstly used to log in will be sent to user via SMS or Email upon Customer’s request.

-

After receiving all the above information, user accesses the link www.isacombank.com.vn to log in for
the first time.

-

Fill in user name and verification code:

-

Stick to confirm the picture, fill in password and Login:
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b. Change password:
-

At tab My profile, choose Security Setting -> Change Passwords

-

Fill in old password, new password (2 times) and Submit:
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2. HOMEPAGE
1. Account Summary: show all the information relating to Customer’s Accounts, include: Current Account,
Deposits, Loans and other Accounts.
2. Corporate approvals: include transactions, billers…are waiting for to approve.
3. Operative accounts: include current accounts

3. TRANSACTION
Providing Customers informations and transactions related to:
a. Transfers:


Transfer inside Sacombank



Transafer outside Sacombank



Transfer to Stock Account



Manage Templates
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b. Payments:

c.



Ticket Payments



Other Payments



Bill Payments



Bill Waiting for Payments



Biller Register Approvals



Manage Bills

Transaction History:


View Approval Queue



View Scheduled Transactions



View Recurring Transactions



View Incomplete Transactions



View Completed Transactions



View All Transactions



View All Transactions
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d. Manage Beneficiaries:


Beneficiaries



Add New Beneficiary

e. Upload Facilities:


Upload a File



View Uploaded File Details

Details as follow:

Function

Path to follow

Content

TRANSFERS
Transfer

Transactions:

 General information

Inside/Outside

- Transfer Inside Sacombank 

1. In case Customer wants to send money for only one

Sacombank

Create New Funds Transfer
- Transfer Outside Sacombank 
Create New Payment

time


Frequency Type: One Time



Transaction Date: Customer chooses current or

Method 1:

future date

Input information in all sessions

2. In case Customer wants to set automatic recurring

Method 2:

transactions (not applied for transactions out of

Click “Initiate From Template”

Sacombank system that use fast transaction method)


Frequency Type: Recurring



Frequency: Daily/Weekly/Monthly…
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Recurring Date: Customer chooses the date to
start implementing transactions, could be current
or future date



Number of Installments: Type the number of
desired payments or End date: end date of
implementing periodic transaction.

 Detail of transaction
Initiator’s information:


Account: Customer chooses account to carry out
transaction



Network (applied for transferring of money outside
Sacombank)


24/7:

account

will

be

credited

when

transaction is confirmed to be sucessful
(applied for receiving by account/card at other
banks)  must choose Beneficiary’s Bank
details.


Normal: after transaction is confirmed to be
successful before 16h from Monday to Friday,
revceiver will get money within 24 hours. If the
transaction is approved after that period of
time, it will be executed in the next working
day.

Beneficiary’s information:


My Account in Sacombank or



Personal Payees: for accounts that payee list are
created or

Selling foreign
currency in
system



Adhoc Payee By Account * or



Adhoc Payee By National ID/Passport Number *

Transactions:

Applied for transferring of money from your foreign

- Transfer Inside Sacombank 

currency non-term account to your VND non-term

Create New Funds Transfer

account, both of them at Sacombank.


Transaction Currency: VND, USD, EUR, GBP,
CAD, SGD, AUD, CHF, JPY. Default currency is
VND.



Beneficiary account of the transaction is VND
currency account.

Note:


“Transaction currency” is currency that is chosen.



Only applied within Sacombank’s working hour
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Displaying exchange rate is reference exchange
rate. The official exchange rate will be set at the
time of executing the transaction.

Additional

Transactions:

prominent

- Transfer Inside Sacombank 

functions

1. Performing one transaction to more beneficiaries at
once (only need to generate one verification code)

Create New Funds Transfer

by adding transaction function.

- Transfer Outside Sacombank 
Create New Payment

Click “Add New Entry” at the left lower corner of
transaction screen.
Then, input requested information

Notes:


Maximum of 50 transactions each time



Not

applied

for

24/7/scheduled/recurring

transactions


Only performing transactions that are allied (Both
accounts are at Sacombank, or both accounts are
out of the Sacombank system)

 At the time of inputting command, system does not
warn

balance

that

is

needed

to

perform

transaction, system will warn when the command
is inspected by the authority
2. Announcing

transaction

to

other

people

via

sms/email by using “Notification details” function
Choose “Notification details” at the left corner under
transaction screen.
3. Function of saving transaction information:
Choose “Actions” at the left corner under transaction
screen.


Save transaction information for later use. Click
Save



Save transaction as template in order to quickly
perform

future

transactions.

Click

Save

as

template.

Bill Payment

You can pay your bills by 3 ways:

 Transactions: Payments  Bill 1. Account: choose the account to implement
Payment

 Transactions:

transactions.
Payments



2. Biller Name: choose “Look up’’, the system will show

Manage Bills

Billers List and you choose the Billers to pay bills.
3. Add to Registered Billers List: You can save the
Billers after inputting service code. The system will
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show “Reminder Name’’: you can choose the
desired Reminder Name.
4. Customer Code: Input service code to pay bills.
Enter “Get Information’’ to link information of
Customer’s Name, Details, Bill information, Amount
in words, Bill term.
5. Automatic payment: choose “Yes’’ or ‘’No’’.
6. Narrative: fill in details of narrative
Besides, at the right coner, there’s a bell icon. It’s
Notifications function:


View the waiting list to approve (the order is
created successfully by initiator user and awaiting
to be approved by approval user)



View

the

failed

transactions

and

you

will

proactively execute the failded transactions again


 Transactions: Payments  Bills
waiting for payment

View the waiting bills for payment

1. Choose the bills for payment
2. The system will show details of the bills
3. Check and confirm information again, then pay the
bills

Deposit to
Stock Trade
Account

Transactions: Transfers  Transfer to

Support you in depositing money in your stock trading

Stock

account at VNDIRECT or SSI Securities Corporation.

Account



Create

New

Payment

Please input Search Key with your stock trading
account ‘s information. After that, you fill in the payment
details.

Ticket
Payment &

Transactions: Payments  Ticket

Support

Payment & Other Payments

transactions:

Other
Payment

Select “Service Provider” to pay

in

making

payment

of

the

following



Purchase airline ticket via VNPAY



Purchase airline ticket of Air Asia Airlines



Purchase airline ticket of Vietjet Air



Purchase airline ticket of Vietnam Airlines



Purchase train ticket of Vietnam Railways



Payment for Saigon Newport Corporation

-

The session Booking Code is compulsory to fill, so
that the system is able to check and make
payment.

-

The session Receive VAT Bills in Future: you can
choose Yes or No. If Yes, the system will show
details of your company to send VAT Bills.

9

After making payment for travelling tickets and other
services, please follow up the service provider’s
payment confirmation. After 30 minutes, if you don’t
receive it, please contact Customer Service Center via
1900 5555 88 or the nearest transaction offices for
futher support.

Transaction

Transactions: Transaction History

History

Choose

the

transactions

with

Including:
a



specific status to view

View Approval Queue (Including transactions
initiated and waiting to be approved)



View Scheduled Transactions (Waiting list of
scheduled transasctions to be executed)



View Recurring Transactions (Waiting list of
transasctions to be executed)



View Incomplete Transactions (Including saved
transactions and recalled transactions)



View

Completed

Transactions

(Including

completed transactions)


View All Transactions

Whereby, including the following transaction status:
Status
Pending for Corporate

Meaning
Wait for other user of the Corporate to approve

approval
Send for Proccessing

Transaction is sent to initiator user to edit by approval (the status on approval
user’s screen)

Future dated

Scheduled/Recurring transaction to be executed in future

Available for Repair

Transaction is sent to initator user to edit by approval user (The status on
initiator’s screen)

Success

Transaction is complete and executed successfully

Active

Undue recurring transaction

Suspect

The transaction is complete to Customer’s side yet waiting for Sacombank to
confirm status. Please contact Sacombank when incurring this status..

Completed

Apply when recurring payment transactions are performed successfully

Cancelled

Apply for recurring payement transaction when being deleted

Saved

Transaction is saved by initiator user yet inserting OTP

Recalled

Transaction is not yet approved but recalled by initiator.

Partially success

For batch payment transactions only

Rejected

Transaction is rejected by approval user and not executed in Sacombank system
anymore

Failed

Transaction is not able to be executed in Sacombank syste
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BATCH PAYMENT
Batch
payment/
Payroll

Transactions:

Upload

Facilities



Including:

Upload a File  Select a Product Type



Payroll: transfer money to many beneficiaries

(Salary Transfers/Vendor Transfers)

having accounts with Sacombank at the same

Click “OK”

time by Path to follow one transaction. Only one
debit entry is recorded in bank statement


Batch

payment:

transfer

money

to

many

beneficiaries having accounts with Sacombank at
the same time by Path to follow one transaction.
Many corresponding debit entries are recorded in
bank statement
Please download the sample excel file by click
“Download sample file” on the right lower conner of the
screen and fill in the file with necessary information,
then insert the final file in “Path of the File to be
Uploaded”
Notice:
In the sample excel file, special characters and
Vietnamese accent marks are not allowed. In each file,
a maximum of 500 beneficiaries are allowed to perform.
Therefore, in case your list has more than 500
beneficiaries, please separate them into other files with
maximum of 500 beneficiaries per file.
Transaction processing sessions for payroll and batch
payment after successful initiation and approval steps
as follows:
From Monday to Sunday: 8:30, 9:30, 11:30, 14:30,
15:30, 16:30 and 18:00. The transaction which is
initiated and approved after 18:00 (From Monday to
Sunday) or on holidays when Sacombank doesn’t open
wil not be executed. In this case, please select effective
date as a future working day of Sacombank, then the
transaction will be executed at the first session (8:30) of
that day.

TRANSACTION SUPPORT SERVICES
Add new
beneficiary

Method 1:

- You can add new beneficiary at Sacombank or other

Transactions: Manage Beneficiaries 

bank, by account or National ID/Passport. Besides

Add

you can use Notification function at the left corner on

New

Beneficiary



Add

the transaction screen.

Counterparty
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- Select a Nickname for each beneficiary to make it
Method 2:

more memorable and distinguished with other

Transactions:

beneficiaries who have similar names.

- Transfer

Inside

Sacombank



Create New Funds Transfer
- Transfer Outside Sacombank 
Create New Payment
Please tick the box Add to Personal
Payee List when making the transaction
Adhoc Payee By Account or Adhoc
Payee By National ID/Passport Number

Information of
Beneficiary

Transactions: Manage Beneficiaries 

- You can check the detailded information of

Beneficiaries

beneficiary at anytime by click on the beneficiary’s
name (displayed in blue) on the transaction screen
or you can search the beneficiary according to full
name, nick name, account number, card number,
National ID, employee number.
- Besides, you will be supported with more functions
(Edit

Counterparty/Copy

Counterparty/Delete

Counterparty/ Make a Transaction/View completed
transactions/

View

history/

View

Recurrring

instruction/ View Scheduled transactions) when you
click on the symbol as below:

Sample
transaction

Method 1:

Support Customer in executing recurring transactions,

Transactions: Transfers  Manage

especially for the need of making simultaneous

Templates  Template Maintenance

transactions.

Click “Create New Template”, select

You can: Copy/Delete/Modify Template or View History

Transaction Type.

by click on the symbol as below:
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Method 2:
Select “Save As Template” at “Actions’’
button

at

the

left

corner

under

transactions screen when executing the
transactions

such

as

Transfer

inside/outside Sacombank, Transfer to
Stock account.

4. ACCOUNT

This module supports you in information, transactions related to:
a. Operative Accounts (including current account, margin account opened at Sacombank, except direct
investment account, foreign borrowing and repayment debt account)
b. Deposit Accounts (including all term deposit accounts, flexible deposit account opened at Sacombank)
c.

Loan Accounts (including all loan accounts opened at Sacombank)

Function

Path of follow

Content

ACCOUNT SUMMARY
Account Summary

Accounts: Accounts 

Including information summary of:

Account Summary



Operative Accounts



Deposit Accounts



Loan Accounts
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OPERATIVE ACCOUNT
Query operative
account

Accounts:

Account



You will be supported with more functions (View Statement/

Operative Accounts

View Mini Statement/ View Transaction History/ View Issued

Please drag your mouse

Cheques/ Inquire on line) when you click on the symbol as

to the account (displayed

below:

in

blue)

on

the

transaction screen which
need to be inquiried and
filter

information

choosing

by

suitable

criteria.

DEPOSIT ACCOUNT
Query deposit
account

Accounts: Accounts 

You will be supported with more functions (Break/Withdraw

Deposit Accounts

eDeposit Account/ View Deposit Schedule/ View Transaction

Please

select

account

the

(displayed

in

History/ Inquire on lien/ Simulate Preclosure of Fixed Deposit)
when you click on the symbol as below:

blue) on the transaction
screen

to

view

the

wanted data.

Open an online

Method 1:

deposit account

Accounts: Open Account



Normal eDeposit

Online  Open Deposit



eFlexible deposit

Including following types of:

Account

Notice:

Select Type of Deposit

Please read Terms and Conditions carefully. If you agree,

Method 2:

please tick the box I Agree at the end of the page and click

Accounts: Accounts 

Continue.

Deposit Accounts

Please log out and log in again in order to check your new online

Click

deposit account.

Open

eDeposit

Account button
Method 3:
Accounts:
Requests
Requests

Service



New
Deposit

Accounts  Open online
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Select Type of Deposit

Withdraw partially/

Notice:

Method 1:

wholly an online

Accounts: Accounts 

deposit account

Deposit Accounts
Select

At the “Break eDeposit account’’ page, you can change the
account which you would like to withdraw, the system will

the

account



wanted

then

click

display its information in corresponding sections.


Break/Withdraw

Not allow to withdraw an online deposit account on its
opening date.

eDeposit Account button
Method 2:
Accounts:

Service

Requests

New



Requests



Deposit

Accounts
Select Break online or
Break/Withdrawal
eFlexible

LOAN ACCOUNT
Inquiry Loan
account

Accounts: Accounts 
Loan Accounts

Advanced loan

Accounts: Accounts 

payment/Loan

Loan Accounts

settlement/Overdue
loan payment

Modules included:


View details of the account



View Transaction History



View Next Installment/Overdue Schedule



Security Details



Simulate Preclosure of Loan Account

Notice:


Advance Payment: Repay in advance a part of outstanding

Select the loan account,

loan (reduce periodic undue payment) Not apply for

then

installment loan accounts. This amount must be smaller

select

the

transaction

than the current outstanding balance. Interest must be paid
periodically on schedule.


Overdue Payment: Pay overdue outstanding balance off
(principal, undue interest, overdue interest and late
payment penalty). The displayed amount of payment is
recorded at the time of payment and not able to modify.



Closure: Pay outstanding balance off to settle the loan in
advance/on schedule (include undue interest and principal)
Fees for paying a loan off/repaying principal in advance on
iBanking are provided by Sacombank in each period of
time.
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OTHER UTILITIES
Transaction history

Method 1:

Include transactions of each type of account which is chosen in

Accounts: Accounts 

a required period of time

Account Summary

To Deposit Accounts, transaction history is only available for

Select “View Transaction

flexible deposit.

History” and
Method 2:
To

Operative/Deposit

Accounts:
Select

the

Operative/

Deposit Accounts, then
select the query utility
“View

Transaction

History”
To loan accounts:
Select “More Actions” 
select View Transaction
History

Sample operation

This utility is used to input quickly information of similar
transactions


Open online deposit account/ online flexible deposit
account

Withdraw

partially/wholly

account/flexible deposit account


Pay back online loan

5. TRADE FINANCE
This module supports Customers in information and transactions related to:
1.

2.

3.

Import L/C


Request LC Issuance



Request LC Amendment



View Issued LC, Print Swift Message



View Advised Import Bills

Export L/C


View Advised LC, Print Swift Message



View Lodged Export Bills, Print Swift Message

Import Documentary Collection


View Advised Collections



Reject/Others
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from

deposit

4.

Export Documentary Collection


Request Collection



View Lodged Collections, Print Letter of Notification, Print Swift Message

5.

View Advised Guarantees

6.

Trade finance transactions management


View Incomplete Requests (View/Modify/Delete)



View all requests (View History/Copy Request)

*For more information on these services, please kindly contact the branch/transaction point which is serving
you.

6. MY PROFILE
This module supports Customers in information and transactions related to:
1.

2.

Security Setting


Change Passwords



Update Account Nicknames



Update Image/Phrase Details

Profile


Set Preferences



Set Favorite Accounts
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B. FOR APPROVAL USER
1. LOGIN AND PASSWORD CHANGE
a. The first time login:
-

The password that is firstly used to log in will be sent to user via SMS or Email upon Customer’s request.

-

After receiving all the above information, user accesses the link www.isacombank.com.vn to log in for
the first time.

-

Fill in user name and verification code:

-

Stick to confirm the picture, fill in password and Login:
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b. Change password:
-

At tab My profile, choose Security Setting -> Change Passwords

-

Fill in old password, new password (2 times) and Submit:
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2. HOMEPAGE
Display 2 common utilites as default:
Account Summary: display all of Sacombank accounts of Customer
Personalize Dashboard: click on Personalize Dashboard button at the center of the screen: allow user to
personalize all modules displayed on homepage.

3. TRANSACTION APPROVAL

Function

Path to follow

Content

TRANSACTION MANAGEMENT
Transactions

Transactions: Transaction History

except batch

 View Approval Queue 

payment/payroll

-

Select a criteria to filter transactions to approve; or
Approve the transaction by click on the below symbol:

Approval Queue
Including:


Bill Payment



Funds

Transfer

(Intra-

Sacombank money transfer)


Payment (Inter-bank money
transfer)



Loan payment



Deposit

to

Stock

Trade

Account


...
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Customer can Approve or Reject (Approval user must

-

input reason for refusal in the section “Remarks” before
click “Reject” button to verify the transaction or click on
symbol “More Actions’’ including:


Send for repair: In case that the approval user does
not approve a transaction because of some reasons
such as incorrect beneficiary name, incorrect account
number and want the initiator user to corret the
payment order, he select the function “Send for repair”
in the symbol “More Actions” then click “Ok”.



Update Next Approver: In case that Customer has
many approval users and multi-level approving
scheme. The Customer can select the “Update Next
Approver” to assign next approving user. Without
assignment, the system will send order to all approval
users



Batch
payment/Payroll

- Approve the files:
Transactions: Upload Facilities

Including:


to follow one transaction. Only one debit entry is

- Cancel the files:
 View Uploaded File Details

recorded in bank statement


symbol and choose “Cancel File
Processing’’:

Batch payment: transfer money to many beneficiaries
having accounts with Sacombank at the same time by
Path to follow one transaction. Many corresponding

Choose the file that you want to
cancel by click on the below

Payroll: transfer money to many beneficiaries having
accounts with Sacombank at the same time by Path

 Approve Uploaded Files

Transactions: Upload Facilities

View History

debit entries are recorded in bank statement
Notice:
Transaction processing sessions for payroll and batch
payment after successful initiation and approval steps as
follows:
From Monday to Sunday: 8:30, 9:30, 11:30, 14:30, 15:30,
16:30 and 18:00. The transaction which is initiated and
approved after 18:00 (From Monday to Sunday) or on
holidays when Sacombank doesn’t open wil not be
executed. In this case, please select effective date as a
future working day of Sacombank, then the transaction will
be executed at the first session (8:30) of that day.

Beneficiary/
supplier

Transactions: Payments  Biller

Approve, support management of beneficiary and supplier

Register Approval

easily

management
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TRANSACTION INQUIRY
Transaction

Transactions: Transaction History

inquiry

Including:


View Scheduled Transactions (List of scheduled
transactions awaiting to be executed)



View Recurring Transactions (List of transactions
awaiting to be executed



View Incomplete Transactions (including approval
transactions)



View Completed Transactions (including executed
transactions)



View All Transactions

Whereby, including the following transaction status:
Status
Pending for Corporate

Meaning
Wait for other user of the Corporate to approve

approval
Pending for my approval

Wait for my user to approve

Pending

All transactions are approved and waiting for the related third party in case of
bill payment, …

Send for Proccessing

Transaction is sent to initiator user to edit by approval (the status on approval
user’s screen)

Future dated

Scheduled/Recurring transaction to be executed in future

Available for Repair

Transaction is sent to initator user to edit by approval user (The status on
initiator’s screen)

Success

Transaction is complete and executed successfully

Active

Undue recurring transaction

Suspect

The transaction is complete to Customer’s side yet waiting for Sacombank to
confirm status. Please contact Sacombank when incurring this status..

Completed

Apply when recurring payment transactions are performed successfully

Cancelled

Apply for recurring payement transaction when being deleted

Saved

Transaction is saved by initiator user yet inserting OTP

Recalled

Transaction is not yet approved but recalled by initiator.

Partially success

For batch payment transactions only

Rejected

Transaction is rejected by approval user and not executed in Sacombank
system anymore

Failed

Transaction is not able to be executed in Sacombank system
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4. ACCOUNT

This module supports Customer in information and transactions related to:
a. Operative Accounts (including current account, non-term deposit account, margin account opened at
Sacombank except direct/indirect investment account, foreign borrowing and repaying debt account)
b. Deposit Accounts (used for all types of term-deposit contracts at Sacombank)
c. Loan Accounts (used for all loans incurred at Sacombank)
Details as below:

Function

Path to follow

Content

ACCOUNT SUMMARY
Account
summary

Accounts: Accounts  Account

Including summaries of :

Summary



Operative Accounts



Deposit Accounts



Loan Accounts

OPERATIVE ACCOUNT
Query

Accounts:

operative

Accounts



View details of the account

Please drag your mouse to the account



View Statement (including all transactions related

account

Accounts



Operative

Including following utilities:

(displayed in blue) which need to be

to account – bank statement)

inquiried and filter information by



View Mini Statement

choosing suitable criteria



View

Transaction

History

(including

transactions initiated on Internet Banking)
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View Issued Cheques



Inquire on lien

all

DEPOSIT ACCOUNT
Query deposit

Accounts:

account

Accounts

Accounts



Deposit

Including following utilities:


View details of the account (Includning all

Please drag your mouse to the account

information of the account such as account

(displayed in blue) which need to be

number, deposit amount, interest rate, …)

inquiried and filter information by



choosing suitable criteria

View Deposit Schedule (For renewal deposit
account, it is only possible to display opening date
and due date of the account at the moment of
viewing – not able to display the information of the
account in the previous terms)



View Transaction History (Ex: For the deposit
account with renewal, the information such as
account opening/renewal date, interest rate, actual
interest and renewal term are displayed)



Inquire on lien



Simulate Preclosure of Fixed Deposit Account

LOAN ACCOUNT
Query loan

Accounts: Accounts  Loan Accounts

account

Including following utilitiess:


View details of the account



View Transaction History



View Next Installment/Overdue Schedule



Security Details

OTHER UTILITIES
Transaction

Method 1:

history

Accounts:

Display the transactions which are filtered by a definite
Accounts



Account

Summary

just available for flexible deposit account

Please drag your mouse to the account
(displayed in blue) which need to be
viewed

time interval In terms of deposit account, this utilities is

and

Select

the

utilities

“Transaction History” by click on ‘’More
Actions’’ symbol at the right corner of
the transaction screen.
Method 2:
For Operative/Deposit Accounts:
Select the current/deposit account you
want to view
Select the utilities “View Transaction
History”
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For Loan Accounts:
Select the current/deposit account you
want to view
Select the utilities “View Transaction
History”

5. TRADE FINANCE
This module supports to:


View Approval Queue (Approve/Reject/Send for Repair/Update Next Approver)



View Issued LC, Print Swift Message



View Advised LC, Print Swift Message



View Advised Import Bills



View Lodged Export Bills, Print Swift Message



View Advised Collections



View Lodged Collections, Print Letter of Notification, Print Swift Message



View Advised Guarantees



View all requests (View History)

*For more information on these services, please kindly contact the branch/transaction point which is serving
you

6. MY PROFILE
This module supports Customers in information and transactions related to:
1. Security Setting


Change Passwords



Update Account Nicknames (name the accounts for more convience in management)



Update Image/Phrase Details (for authenticating Sacombank website, prevent from accessing a
counterfeit website

2. Profile


Set Preferences



Set Favorite Accounts
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C. FREQUENTLY ASKED QUESTIONS
SOME ADVICES FOR AN EFFECTIVE – SAFE USAGE OF INTERNET BANKING
-

Change password right after the first login

-

ALWAYS conceal your login information

-

RESTRICT to log in through unsecured websites by electronic devices such as computer, mobile
phone in order to prevent from virus, hacker, …DON’T click Enter, Back, Forward, Refresh during
approving process

-

ALWAYS approve transactions under the registered approving scheme.

FAQ
1. Can I approve an overnight payment order?
At the moment, Sacombank’s Internet Banking system allows user to approve payment orders which are
inititated on a different day.
-

For the intra-Sacombank transfer transactions and the inter-bank NAPAS instant transfer transactions:
Approve and execute on the same day (before 24h);

-

For the inter-bank transfer (ordinary): Approve and execute before 19h on transaction date.

2. Is it possible to override an approving level or not follow the registered approval scheme?
Multi-level approving model is a helpful function to enhance security, limit risks for conglomerates/big
corporations, just like yours. Therefore, please follow the registered approval scheme. To prevent from the
situation in which staff, also a user in your approving scheme, is off suddenly, you are recommended to
register some backup users
3. Does the transactions’ priority to execute depend on their input order?
In case that you input many transactions simultaneously (or at different timings but the transasctions are
not approved yet), at the timing of data input, the system does NOT inform the current available balance.
But it will do that when the approval user approves those transactions. The sequence of executing
transactions is the one of approving them, not the one of initiating them.

26

