Sacombank

PHU LUC 2
HUGONG DAN SU DUNG
DICH VU “CHUYEN TIEN DEN THE MASTERCARD” TAI IBANKING VA

MBANKING SACOMBANK
A. TAI KENH INTERNET BANKING:

Budc 1 | Dang nhap chuong trinh eBanking bang thong tin dang nhap (Tén dang nhap, Ma xac nhan va
Mat khdu dang nhap)

Sacombank [ ENGLIS TIENG VIET
(@Banking

DANG NHAP

B Hudng dan

g an toan Hudng dan dang nhaj

& Bao mat

Nham @am bdo an toan cao nhat cho Quy khach
hang st dung iSacombank, Sacombank khuyén cao
Quy khach doc va nam ré nhifng théng tin bao mat.

Xem chi tiét

Diéu kién & diéu khoan st dung

Budc 2 | Chon Giao dich => Chuyén tién dén thé Visa

A TRANG CHU 2 TAI KHOAN/THE &2 cino pick
QUAN LY GIAO DICH

Chuyén khodn trong hé théng

e i Thanh toén héa don bang
Chuyén khoan ngoai hé théng

2 z
IChLAyén tién dén thé Visa/MasterCard I TH E Tl N D U N G

Chuyén tién - Nhan bang di déng

1&n déu tién tai Vet Nam
Ban co thé tir thanh toan hoa

Thanh toén hoa dan Sacombank

Danh sach héa ddan chd thanh toan

. § a |
Thanh toan The tin dung ﬂﬂn UEIHU Ehé tin dung trén —\ i il
Nap tign internet banking ypbe 4334 ’
Nap tign Thé tra trudc CARDHOLDER NAME  VISA

Mua The tra trudc dién tir (e-Prepaid)
Mua vé If hanh

Chuyén tién vao tai khoadn chiing
khoan

Xem giao dich chua hoan tat

Y pae
Xem giao dich da lap lich VisA £30
Xem giao dich dinh ky
Xem giao dich hoan tat

Xem tat ca giao dich

Chon loai Tai khodn/Thé can chuyén tién

Chon Danh sach Ngudi thu hudng da luu hodc Ngudi thu hudng (néu chua ting luu trude do)

Budc 3




Chi ti&t giao dich

Tén tham chiéu giao dich: |:|
Tan sudt giao dich: 54 13
Ngay giao dich (dd-MM-yyyy): 16-11-2015
Loai tign: VND

Ca nhin/Don vi chuyén

© Taikhodn:| Chon

Xem théng tin tai khodn

8] o rong o

Théng tin Ngu#i thu hudng

@ Danh sach ngudithy ~ Ngudithy
hudng d3 luu " hudng

Chon IZ|

1. Truong hop chon Ngudi thu huwdng: Nhan vao dudng nit “Tao sé token”

Théng tin Ngudi thu huéng

) Danh sdch ngudithu @ Ngudithu
hutng da luu huting

5¢ token Thé 13 ddy s6 dugc m3 hda tir s§ thé ma Quy khach cung cép.
Wui léng nhap vao niit "Tao s8 Token" dé I3y S& Token Thé
Luu théng tin ngudi thu hudng:

Néi dung thanh todn

S4 tign:
56 tien bng chil:

Dién gidi:

Ghi chii: Quy khéch khéng thé chuyén khodn tir thé tin dung dén thé tin dung

Man hinh sé hién ra clra s cho Ngudi chuyén tién nhap thong tin d€ 18y so token.

TRA CUU TAI KHOAN THE

54 the Ngudd thu hiecng
I = 472074 1870 I

M& xic nhin

13+23=

Thuc hién Nhap lai

Nhap S6 thé MasterCard clia Ngudi thu hudng va nhap két qua phép tinh & truong Ma xac nhan.

Bam Thuyc hién dé I1dy sé token.
Sau khi bAm Thuc hién, Ngudi chuyén tién co thé sao chép So token thé nhu hinh bén dudsi dé
thuc hién giao dich.

TRA CUU TAI KHOAN THE

Két qua tra clu

Trér lai

Trd lai man hinh giao dich trén IB, Ngudi chuyén tién nhap sé token vao trudng Sé token thé,
nhap S6 tién can chuyén & trudng S8 tién, ghi ndi dung chuyén tién & trudng Dién giai va chon
Luu théng tin Ngudi thu hudng (néu can). Bam Tiép tuc.




Théng tin Nguai thu huéng

(1 Danh sich ngudithu @ MNgudithu
huéng d3 luu huéng

$6 Token Thé:| | 3618628966128022

Tao si Token

5§ token Thé 13 day s& duoc mé hda tir 5§ thé ma Quy khach cung cap.
Vui lang nhdp vao niit "Tao s& Token" dé 1dy 56 Token Thé

Luu théng tin ngudi thu hudng:
Néi dung thanh todn
54 tign
sS4 tign bing chit:
Dién giai:

Ghi chii: Quy khach khéng thé chuyén khoan tir thé tin dung dén thé tin dung

2. Truong hgp Ngudi thu hudng da luu:
a. Chon Danh sach Nguwi thu hudng da luvu dé chuyén tién.
b. Chon Ngudi thu huéng trong danh sach da co san.

c. Nhap S6 tién can chuyén & trudng S8 tién, ghi ndi dung chuyén tién & trudng Dién giai

va. Bam Tiép tuc.

Théng tin Ngu'di thu hudng

© Danh sach ngudithu ()
hudng da luu

Néi dung thanh todn

S8 tign:*
4 tign bang chii:

Dién gidi:

Ngui thu
hudng

Ghi chi: Quy khach khéng thé chuyén khodn tir thé tin dung dén thé tin dung

Chon E

Budéc 4

Ki€ém tra lai cac thong tin da trudc do, néu déng y, nhdn Tao OTP dé€ 1dy ma xac thuc. Nhap ma

xac thuc theo ndi dung huéng dan trén man hinh va bam nat Gi.

Chi tiét giao dich

Thé: g

Tén tham chiéu giao dich:
Tan suat giao dich:

Ngay giao dich(dd-MM-yyyy):
Loai hinh ngudi thu hudng
S8 Token The:

S6 thé:

Ngén hang phat hanh:

Loai tién:

SG tién chuyén:

Tang tién phi:

Téng s6 tign:
SG tién bang chir:
Dién giai:

Théng tin bé sung

Chi tiét xac nhan

M3 xac thuc OTP:

“Tao OTP"

G xac thy

Mot lan
18-02-2017

Danh sach ngudi thu huéng da luu
5494429715010891
511409XXXXXX4702

MS8 - NH TMCP HANG HAI

VND

VND 100.000

VND 11.000

Phid ch vy trén chua bao gdm phi rit tién mat, 13i va cac loai phi khac
theo biéu phi hién hanh cla Sacombank
VND 111.000

Mot tram muci mot nghin

test

dén dién thoai cda ban

i o |

Truong hop cén chinh sda lai théng tin, KH bam ndt Quay lai dé€ tré lai man hinh nhap liéu va

diéu chinh théng tin can thiét.

B. TAI KENH MOBILE BANKING APP:

Budc 1

Dang nhap chuong trinh mBanking bang théng tin dang nhap (Tén dang nhap, Mat kh4u dang




Sacombank
wWdBanking

Chao mimg aén véi Sacombank mBanking

Tén ngudi dung:

Mat khdu

Dang nhap

1
o

Budc 2

Chon Chuyén khoén dé thuc hién giao dich

Trang chi

Diing nhip I cudi

E % B

Tai khoan Chuyén khoan Thanh toan
6 | oo
Yéu cdu Nap tién DV khic

Budc 3 | Chon Chuyén tién dén thé Visa/MasterCard
Chuyén khoan n
Chuyén khoan trong hé théng
Chuyén khoan ngoai hé théng
Chuyén tién - Nhan béng di dong
Chuyén tién vao tk chifng khoan
Quan ly Ngudi thy huéng
Xem GD Chuyén khoan hoan tat
Xem GD Chuyén khoan Iap lich
(}\M‘;klnm
Né&u chuyén tién dén thé MasterCard mdi, chua dudc luu théng tin trude do, chon Cho chi thé
Visa/MasterCard mdi, chuyén tiép Budc 3.1.
N&u chuyén tién dén thé MasterCard da Iuu trudc dd, chon Cho chil thé Visa/MasterCard da luu,
chuyén tiép Budc 3.2
Budc Chon ngudn tién giao dich: T tai khoan hoac Tw thé

3.1

Chon Tao s6 token dé& nhan s6 token




ol = 1:45 PM

Sacombank
wW)Banking

Chuyén tién cho chii thé Visa /MasterCard méi

T tai khodn Tir theé

anh sach Nguoi thy hudng

&

Sau khi bam vao dudng dan, man hinh sé& hién thj ctra s6 méi dé khach hang nhap liéu sé thé
Ngudi thu huwdng. Nhéap S6 thé MasterCard cua Ngudi thu hudng va nhap két qua phép tinh @
trwdng Ma xac nhan. B&m Thuc hién dé 14y so token.

----- Viettel = 152PM ® 0% ganm
VNGO | & DANG NHAF
Sacombank [ = |
Tra ctru tai khoan the

Sb the Ngudi thy hwémg

E 520684 2676

M4 xic nhin

1+24= 25

Man hinh hién thi s6 token thé nhu bén dudi:

euneiote] = 152PM @ W § gy W4

Saigon Thuong Tin Commercial Joint Stock I &

M NGO NG NHAF

Sacombank = |

Tra ctru tai khodn thé

Két qua tra ciru
$6 token thé:

Quay lai

SU dung s token nay va nhap liéu tai trudng S8 token trén man hinh ctia MB, nhap Sé tién can
chuyén & truong S8 tién, ghi ndi dung chuyén tién & trudng Dién gidi va chon Luu théng tin
Ngudi thu hudng (néu can). Bam Tiép tuc dé thuc hién giao dich.

o 1:45 PM OO ]
Sacombank

#@Banking

Chuyén tién cho ch thé Visa /MasterCard méi

Tif tai khodn Tif the

Chuyénkhodn

Budc

Chon ngudn tién giao dich: T tai khoan hoac Tw thé




3.2 Chon ngudi thu hudng tai truong Dén.
Nhap Sé tién can chuyén & trudng S8 tién, ghi ndi dung chuyén tién & trudng Dién gidi. BAm Tiép

tuc dé thuc hién giao dich.

2:00PM @ @ i 95% W+

Saiombank (o)
wW)Banking )

Chuyén tién cho Chi thé Visa/MasterCard 88 keu

&=
Chuyén khodn

Budc 4 | Kiém tra lai cac théng tin da nhap/chon trudc dé. néu dong y, nhap SMS OTP va bam nut Tiép

tuc d€ hoan tat giao dich.

Tir thé 356480)0000(X4026
Bén Ngui thy 511409XXXXXX4709
huéng

S8 token 5494429715010891
S&thé 511409XXXXXX4709
Ngan hang phat MSB - NH TMCP HANG
hanh HAI

Ngay 23-02-2017

S tién 20.000

Loai tién VND

Ghi chd Test

Phi giao dich 11.000

Chura bao gm phi rut tién mét, 1ai va cac loai
phi khac

SMsS OTP

Tru'ong hop cén chinh sda lai thdng tin, KH bam ndt Trd vé dé€ tré lai man hinh trude do va diéu

chinh théng tin can thiét.

C. TAI KENH MB WEB:

Budc 1 | Chon Dang nhap & man hinh dau tién, sau dé Dang nhap chuong trinh mBanking bang théng

tin dang nhap (Tén dang nhap, Mat khdu dang nhéap)




sesesviottel T 1:25PM

Sacombank
W#WBanking

& Saigon Thuong Tin Commercial Joint Stock | ¢

ECEEE T

= 126 PM CLERET

@& Saigon Thuong Tin Commercial Joint Stock | ¢

Sacombank
@ Banking

Chao mirng dén véri Sacombank mBanking
Chao mirng dén véi Sacombank
English Tiéng Viét mBanking
4 Tén dang nhap
Dang nhap ang kyi Mét khdu dang nhap
Lién he Tim CNIATM
< b m o < h m O
z ’ ~ 2
Budc 2 | Chon Danh muc chinh => chon Chuyén khoén
seeee Vigttal T 127 PM ey eeses Viettel & 127 PM @ 9§ 91

& Saigon Thuong Tin Commercial Joint Stock | €

Sacombank

W Banking

Thé tin dung

89VND

S6 tai khoan

<

Trang cha tai khoan

Chao mirng TRINH DO
Bing nhip lin cudi vio :18-02-2017 01:39:55 PM

Khong ky han R<RAE ELY
TK khéng ky han:
Sb dur tai khoin

060028555922 89 VND

010000803923 OVND

(V)

& Saigon Thuong Tin Commercial Joint Stock | &

Sacombank

#Banking

Danh myc chinh

> Tai khoan

> Chuyén khoan
> Thanh toén

> Hé trg giao dich
> Yéu cau

> Danh myc Cé nhan

Budéc 3

Chon Chuyén tién dén thé Visa/MasterCard

Né&u chuyén tién dén thé MasterCard mdi, chua dudc Iuu thong tin trude do, chon Cho chii thé

Visa/MasterCard mdi, chuyén tiép Budc 3.1.

Né&u chuyén tién dén thé MasterCard da luu trudc do, chon Cho chil thé Visa/MasterCard da

luu, chuyén tiép Budc 3.2

----- Viattel = 127 PM

@ 9§ 9% My

@ Saigon Thuong Tin Commercial Joint Stock | &

Danh myc giao dich

> Chuyén khoan trong hé théng

> Chuyén khoan ngoai h§ théng

> Chuyén tién — Nhan béng di déng

> Chuyén tién vao tk chirng khoan

< O

> Chuyén tién dén thé Visa/MasterCard

Chon nguén thanh toan T tai khodn hodc Tir thé dé thuc hién giao dich.

Chon s6 tai khoan hoac s6 thé phu hgp dé giao dich

Bam vao dudng dan Tao s& token dé I8y s6 token.




sesee Victtel = 9:43 AM @O} s1nm

& Saigon Thuong Tin Commercial Joint Stock | &

Sacombank . < Back

#Banking

e
Tir thé 970403XXXXXX8168 n

S6 token*

Tao sb Token

Ngay 23-02-2017
(dd-MM-yyyy)

S6 tién*

Loai tign VND

Ghi chi*

Thém vao danh sach Ngudi thy hudng

Tiép tuc

< i m o
Sau khi bam vao dudng dan, man hinh sé& hién thj ctra s6 méi dé khach hang nhap liéu sé thé
Ngudi thu hudng.
Nhap S6 thé MasterCard clia Ngudi thu hudng vao truong S6 thé Ngudi thu hudng va nhap
két qua phép tinh & trudng Ma xac nhan. BAm Thuc hién dé 1y so token.

seees yicttel 1:52 PM @ 0 E 94 W4

Sacombank [ = |

Tra ctru tai khoan thé

54 thé Nguéi thy hwémg

E 520894 2678

M3 xdc nhin

1+24= 25

Man hinh hién thi s6 token thé nhu bén dudi:

seees icttel = 1:52 PM ® 0T 4% M4
& Saigon Thuong Tin Commercial Joint Stock | &

Sacombank = |

Tra ctru tai khoan thé

Két qua tra ciu
56 token

thé
11966697190

S¥ dung s& token nay va nhap liéu tai trudng S8 token trén man hinh ctia MB, nhap S6 tién
can chuyén & trudng S6 tién, ghi ndi dung chuyén tién & trudng Dién gidi. BAm Tiép tuc dé

thuc hién giao dich.




seese viettel = 9:47 AM ® 0 f sonm

@& Saigon Thuong Tin Commercial Joint Stock | &

Sacombank & Back

#@Banking
Chuyén tin cho Chi thé Visa/MasterCard méi m (')

Tir thé 970403XXXXXX8168 -
S4 token® 6507273382207239

Tao s Token

Ngay 23-02-2017
(dd-MM-yyyy)

S6 tién” 20000

Ghi chu* Test

Thém vao danh sach Nguwi thy hudng

Tiép tuc

< O (A il

Chon ngudn thanh toan T tai khodn hodc Tw thé dé thuc hién giao dich.
Chon s0 tai khoan hoac s6 thé phu hgp dé giao dich
Chon s6 thé can chuyén tai trwong D&n Ngudi thu hudng.

Nhép s0 tién can chuyén va Ghi chu can thiét. Bam Tiép tuc dé thuc hién giao dich.

eesseviottel = 10:09 AM CEERET

& Saigon Thuong Tin Commercial Joint Stock | &

Sacombank <« Back

@Banking

Chuyén tién cho Chuthe Visa: i1 (1)

MasterCard da luu

Tif tai khoan Tir thé

Tir thé 970403XXXXXX8168 i
Dén Nguai thy

Nody 23-02-2017

(dd-MM-yyyy)

Sb tién* 20000

Loai tién VND

Ghi cha* Test

< m MmO

Budc 4

Kiém tra lai théng tin da nhap liéu. NEu mudn thay daéi thi trd lai man hinh trudc do dé diéu
chinh.
Nhap SMS OTP va bam Tiép tuc dé€ hoan tat giao dich clia Budc 3.1 va 3.2

Tir thé 970403XXXXXX8168
Bén Ngudi thy 511409XXXXXX4709
huéng

S6 token 5494429715010891
S6 the 511409XXXXXX4709
Ngén hang phat MSB - NH TMCP HANG HAI
hanh

Ngay 23-02-2017

Sé tién 20.000

Loai tién VND

Ghi cha Test

Phi giao dich VND 11.000

Chua bao gom phi rat tién mat, 1ai
va céc loai phi khac
SMS OTP:

Tao OTP




