Sacombank

TOM TAT QUY DINH VE CHUYEN TIEN QUAC TE DANH CHO KHACH HANG CA NHAN
T ngay 15/02/2023 dich vu Chuyén tién qudc t€ tai cdc t6 chie tin dung tai Viét Nam sé tuén thd theo théng tr
20/2022/TT-NHNN cda Ngan hang nha nude, trong do co cac diém ndi bét nhuw sau:

1. Phan 1: Cac di€ém mdi clia Thong tu 20/2022/TT-NHNN

STT

NOI DUNG

QUY BINH

1

Cac trudng hgp mua, chuyén,
mang ngoai té ra nudc ngoai cho
muc dich tai trg, vién trg cta t&
chir'c

Bao gom:

Cam két, thoa thuéan gitra Nha nudc, Chinh phd,... véi nudc ngoai
Khac phuc hau qua thién tai, dich bénh, chién tranh
Tai trg chuang trinh/quy/du an do t6 chirc trong nudc va/hoac té

chirc & nuwdc ngoai trong cac linh vue: van hda, gido duc, y té.

Cac trudng hgp mua, chuyén tién
mot chiéu ra nudc ngoai cla t6

chirc @& phuc vu muc dich khac

Bao gém: Tra thuwdng; Phan bd tién tai trg cho cac thanh vién du an;

Hoan tra tién tai trg, ....

Han mdrc chuyén tién trong trudng
hop mua, chuyén, mang ngoai té
ra nudc ngoai cho muc dich
chuyén tién mot chiéu clia ngudi

cu tra la cong dan Viét Nam

Hoc tap, chita bénh: Theo théng bao cta nudc ngoai. Di vdi chi
phi sinh hoat va chi phi khac cé lién quan (khong cé théng bao
clia nudc ngoai), murc t6i da trén nam can cl* vao mirc thu nhap
binh quan dau nguodi cia qudc gia dén/dang sinh sGng cong bd
gan nhat trén trang dién t& ctia Ngan hang Thé gidi.

Cong tac, du lich, tham viéng, trg cdp nhan than: Mcc toi da trén
nam can ci vao muirc thu nhap binh quan dau ngudi clia quéc gia
dén/dang sinh séng cong bd gan nhat trén trang dién t&r cia Ngan
hang Thé gidi.

Tra cac loai phi, 1& phi; phi thi tuc dinh cu: Theo théng bao cla
nuGc ngoai.

Chuyén tién thira k&: Theo gia tri tai san dugc hudng theo quy
dinh phap luat vé thira ké.

Pinh cu: Theo gia tri tai san hinh thanh tai Viét Nam trudc khi
nhap qudc tich nudc ngoai hoadc truwde khi dwoc phép cu tra &

nudc ngoai cho muc dich dinh cu.

Quy dinh chi ti€t cac giao dich
vang lai khac clia ngudi cu tru la

t3 chirc va ca nhan

Bao gém: Tam nhap, tai xuat; Dong gop BHXH; Khoan tién phat, boi

thuwdng do lam hu héng tai san, gay thuong tich ma chuwa dugdc bao

hiém chi tra...
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2. Phan 2: Trach nhiém clia Khach hang

o Cung cép day du cac thong tin vé té chirc, cd nhan mua, chuyén, mang ngoai té va té chirc, ca nhan
thu hudng cho ngan hang dugc phép va chiu trach nhiém trudc phap luat vé tinh xac thuc clia cac
théng tin da cung cép cho ngan hang dudc phép.

o Xuét trinh cac gidy td, ching tlr khi mua, chuyén, mang ngoai té ra nudc ngoai phuc vu cho cac muc
dich chuyén tién mot chiéu clia ca nhan va thanh toan, chuyén tién déi voi cac giao dich vang lai khac
theo quy dinh clia ngan hang dugc phép.

o Xuét trinh cac gidy td, chirng tr chirng minh muc dich tai trg, nguon tai trg, quyét dinh phé duyét mirc
tai trg cha ngudi dai dién hgp phap clia té chirc, van ban cam két vé tinh hgp phap cldia nguodn tién va
cac gidy t0, chiing tir khac theo quy dinh clia ngan hang dudc phép khi mua, chuyén, mang ngoai té
cho muc dich chuyén tién mot chiéu cla tS chirc.

o Ngudi cu trd la t6 chirc chuyén tién ra nudc ngoai cho muc dich tai trg, vién trg tir ngudn tién dong gop
tw nguyén co trach nhiém xuét trinh: (i) Van ban vé viéc huy dong, ti€p nhan tién déng gop tu nguyén
dé tai tro, vién trg; (ii) Danh sach bao gém tén, dia chi (néu cd) kém theo s6 tién cla t& chirc, ca nhan
ddng gop tv nguyén; (i) Chirng ti¥ chirng minh sé tién da nhan duoc tir nguén déng gop tu nguyén;
(iv) Van ban cam két cua tG chirc vé viéc t8 chirc chi md mdt tai khoan tai mét ngan hang duoc phép
dé ti€p nhan tién déng gop tu nguyén; va (v) Cac gidy td, chirng ti¥ khac theo quy dinh clia ngan hang
duoc phép.

o  Chiu trach nhiém trwdc phap luat vé tinh xac thuc cta cac loai gidy to, chirng tir da xuét trinh cho ngan
hang dugc phép.

o Khéng duagc sir dung mot bo hd sa chirng tir d€ mua, chuyén, mang ngoai t& vuot qua sé tién ghi trén
gidy td, chiing tir co lién quan, cac mdrc ngoai t&é mua, chuyén, mang ra nudc ngoai quy dinh tai Théng
tw 20/2022/TT-NHNN tai mot hodc nhiéu ngan hang dugc phép.

o S dung ngoai té tién mat mua tai ngan hang dudc phép ding muc dich va phu hop véi quy dinh cua
phap luat.

o Khéng dudc mua, chuyén, mang ngoai té& ra nwdc ngoai cho cac muc dich rira tién, tai trg khang bé,
tai tro phé bién vi khi hay diét hang loat, Ilra ddo, gian lan va cac hanh vi vi pham phap luat khac.

o Ngudi cu trd la t6 chic chuyén tién ra nudc ngoai cho muc dich tai trg cho cac chuang trinh, cac quy,
du an do t6 chirc trong nuwdc va/hodc t8 chire & nudc ngoai thanh 1ap nhdm muc dich hé tro va khuyén
khich phat trién trong cac linh vuc: van héa, giao duc (tai trg hoc béng), y t€ chi dwoc mua, chuyén
ngoai té tai mét ngan hang dudc phép trong toan bd qua trinh thuc hién tai tro cho méi chuong trinh,
quy, du an.

o Ngudi cu tru l1a té chirc, ca nhan khi thuc hién thanh toan, chuyén tién ra nuwdc ngoai d€ mua ban hang
hdéa qua S& Giao dich hang héa & nuwdc ngoai ngoai cé trach nhiém tuan thd quy dinh tai Thong tv
20/2022/TT-NHNN, quy dinh vé mua ban hang héa qua S& Giao dich hang héa & nuwdc ngoai théng
qua cac Sé Giao dich hang hoa tai Viét Nam cé lién thong véi S& Giao dich hang héa & nudc ngoai va
quy dinh c6 lién quan.

o Thuc hién nghiém tuc quy dinh tai Théng tu 20/2022/TT-NHNN va cac quy dinh cta phap luat c6 lién

quan.
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HUONG DAN SUf DUNG DICH VU CHUYEN TIEN QUGC TE
TREN IBANKING DANH CHO KHCN
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1. D& nghi chuyén tién
1.1. Pudng dan
Chuyén tién qudc t€ > Chuyén tién qudc t& > D& nghi chuyén tién.

(Overseas Funds Transfer > Overseas Funds Transfer > Request Funds Transfer).

= Sacombank Qa A 8 PHAM VINH
TRANG CHU ‘ T2 KHOAN CUA TOI A0 DICH ‘ QUAN LY Tlng TN v EN THEN QUi 1E
b cwuvin niEs quoc TE »

QUAN LY YEU Chw Tre o chayla 1A

5 mimg quy khich dén v Trang ched

1.2 ;I'ao d@ nghi chuyén tién
a. Nguyén tic chung:
e Co0 hai cach tao d& nghi chuyén tién T/T:
- Cach 1: tao mdi hoan toan.
- Céch 2: st* dung giao dich da tao, chon chirc nang “sao chép yéu cau” va chinh sira thdng tin phd hop.
e Nhap ndi dung chuyén tién T/T vao cac bang (tab) sau:

- Thdng tin chung.

Cac bén lién quan.
- N&i dung thanh toan.
- Phi.
- Thoéng tin khac.
e Nhap thong tin vao céac trudng bat budc (trwdng co dau *) trwde khi chuyén sang bang khac.
e Khongnhap cacky tw: {}[1*& % $# @ ! _ ? > < (H& thGng sé& hién thi canh bao néu thong tin nhap
khong phu hap).
b. Tao dé nghj chuyén tién T/T
e Bang Thoéng tin chung (General Details)

Tén trudng Ghi chu
Loai hinh giao dich Chon “Chuyén tién khac” (Other) trong danh sach san co
(Transaction Type) va thém thong tin vao & trong bén canh.
Loai giac dich: Chuyén tign khdc w  CHUYENTIENDUHOC
e CRED
Ma dién Mac dinh la “CRED”.
(Bank Operation Code)
Loai tién/tri gid yéu cau | Chon trong danh sach san cé, diu thap phan méc dinh 1a
chuyén dau “”, s6 lugng so thap phan la 2 (khong ap dung cho
(Currency/Instructed Amount) | déng JPY, VND).
Loai tién/Tri gid yéu ciu chuyén: UsD v 2050

e Bang Céc bén lién quan (Parties)
Tén trwdng Ghi chd
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Khach hang ra 1énh Nhéap tén, s6 Chirng minh nhan dan/ Can cudc cong dan/

(Ordering Customer) Passport va dia chi. Luu y:

+ Nén nhap tén va dia chi giao dich qudc t& bang tiéng Anh.

+ Chi nhap dudc t8i da 4 dong, mbi dong t6i da 35 ky tu.
Néu ndi dung can nhap nhiéu hon 4 dong thi nhap thém
tai bang Thong tin khac.

Khach hangra lénh {dang 1) MGUYEN THANH AN

iKhach hang ra lénh (déng 2): AZ5 KHU NAM LONG

Khach hang ra lénh (déng 3): PHUONG PHU THUAM

Khach hang ra lénh (déng 4): Quan 7
Ngan hang trung gian Nhép théng tin ngan hang trung gian cda ngan hang thu
(Intermediary Institution) hudng (néu co).
Ngan hang thu hudng + “Ngan hang thu huéng”: nhap t6i da 4 dong, méi dong t6i
(Account with Institution) da 35 ky tu.

+ “Ma Ngan hang”: chi nhap 8 hoac 11 ky tu.

+ Chip UID no./Chip ABC no./Fedwire no./BSB no./Transit
no.: nhap tdi da 9 chi¥ s6.

+ “Yéu cau khac”: nhap toi da 35 ky tu.

Mgén hang thu hudng (dang 1) BAMNEK OF AMERICA
Mgén hang thu hudng (déng 2): NEWYORK
Mgén hang thu hudng (déng 3): ADD:22Z2 BROADWAY
Mgén hang thu hudng (dang 4): USA

M3 ngdn hang: BOFAUSIMX XX

Ngudi thu hudng Nhap théng tin ngudi thu hudng, bao gém: tén — dia chi va
(Beneficiary Details) s0 tai khoan:

+ “S0 tai khoan”: toi da 34 ky tu.

+ “Ngudi thu hudng”: t6i da 4 dong, mbi dong t6i da 35 ky
tw. Néu ndi dung can nhap nhiéu han 4 dong thi nhap thém

tai bang Diéu kién thém.
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Mgudi thu hudng (dang 1) LE THI THU PHUOMNG

Mgurdi thu huong (déng 2): ADD123 BROADWAY

Mgurdi thu huong (déng 3): MEWYORK

I=

Mguadi thu huong (dong 4): us

e Bang NGi dung thanh toan (Payment Details)

Tén truwdng Ghi chu
Dién giai thanh toan Nhap théng tin thanh toan, mbi dong t6i da 35 ky tu
(Remiltance  Information | . . dsng (dang 1)+ CTDUHOCCHOGON

(Payment for...))
e Bang Phi (Charges)

Tén trwdng Ghi chd
Thong tin phi Chon trong danh sach sén cé (méc dinh la phi SHA)
(Details of Charges)
e Bang Thoéng tin khac (Additional Instruction)
Tén trudng Ghi chu
Hang hoa/dich vu + Nhap thong tin vao 6 tréng bén canh.
(Gooas/ Service) Hang héa/Dich vy CTDUHOC
Mua ngoai té + “Mua ngoai t&”(Buy Foreign Currency):. chon trong danh
(Buy Foreign Currency) sach san co gia tri Co(Yes)/ “Khéng” (No)

+ “Tai khoan ghi ng cho phan tri gia KHONG mua ngoai té”
(Account debited for the remain value unbought (if any)):
chon tai khoan trong danh sach san co

+ “Tai khoan ghi ng d€ mua ngoai t&” (Account debited for
currency bought). chon tai khoan ghi ng cho phan tri gia
mua ban ngoai té trong danh sach san co

+ “Sd tién mua ngoai t&” (Amount of currency bought). phai
nhap néu truwdng “Mua ngoai t&” (Buy Foreign Currency)
da chon “Co” (Yes). Tri gia mua ngoai t& phai bang hoac
th&p hon tri gia giao dich chuyén tién

+ “Ty gid"(Exchange Rate): Nhap ty gia da chét vdi
CN/PGD

+ “Yéu cau khac” (Other): T6i da 500 ky tw

NGAN HANG THUONG MAI CO PHAN SAl GON THUONG TiN
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Mua ngoai te Ca -
Tai khoan ghi no cho phin khéng mua ngoai & (néu cé): Chon hd
Tai khoan ghi ng d2 mua ngeai té: (WMD) - 060073417875 -

20,5

S8 tign mua ngoai 1&:

Tigis 23500

Sacombank cd thé lién hé Quy khich hing 8& edp nhit ty gid thue £ giao dich

(néu cdn)

Yéu ciu khde:

Tai khoan thu phi
(Collect charge from)

Chon tai khoan thu phi trong danh sach san c6

Cam két b& sung ching tir
(Commitment for

supplementing docs)

Khéng chon

Chi dan khac

Instructions)

(Other

Nhap t6i da 500 ky tu

Phan danh cho Ngan hang
(For Bank Only)

Khéng s dung

Binh kém tap tin
Upload Attachment)

Té&i da 10 tap tin, mbi tap tin khéng qua 10MB

Pinh kém tap tin

Dinh kém tap tin

c. Luu dé nghi chuyén tién da tao
Cé6 2 cach lvu:

e Chon nut “Luu” & cudi méi bang dé Iwu théng tin da nhap.

e Chon nut “Tiép tuc” hodc chon bang tiép theo va hé thdng sé tu dong Iwu thdng tin da nhap & bang trudc.

Khi d6, s6 tham chiéu IB sé& xuét hién.

Luu y: Co thé st dung chirc nang “Tra clu yéu cau chua hoan tat” dé€ chinh sira/ tiép tuc hoan thién dé

nghi chuyén tién TT vao moét thoi diém khac.

d. Hoan t&t dé nghi chuyén tién

Sau khi da nhap day du ndi dung va dinh kém chirng tl lién quan (n€u co), User khdi tao hoan tat dé nghi

chuyén tién TT nhu sau:

e Nhap nut “Tiép tuc” = Hién thi man hinh “Xac nhan thong tin giao dich”.

e Tai man hinh “Xac nhan théng tin giao dich”.

- Nhép vao tir “Tai day” d€ xem ndi dung diéu khoan va diéu kién va nhap vao 6 vudng sau cau “Toi (Chung

tdi) da doc va dong y vai Diéu khoan va Diéu kién dinh kém”. Luu y: Day la thao tac bat budc.

NGAN HANG THUONG MAI CO PHAN SAl GON THUONG TiN
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Digu khoan va Bieu kign
Tai (Chang t3i) 48 doc va déng § vai Digu khodn va Bigu kign dinh kém tai ddy

{Mhdp chon vao chir “Tai d8y" d& xem chi tift ndi dung Digu khoin va Didu kién)

- Nhap ma xac thuc hoan tat giao dich bang 1 trong 2 cach:
+ Céach 1: Nhan mé xac thuc OTP qua SMS: Nhap nut “Generate OTP” - Nhap mé xac thyc OTP vira
dudc glri dén ngudi st dung thdng qua SMS.
+ Cach 2: Nhan ma xac thuc OTP qua Token: Nhap mé xac thuc OTP tir thiét bi Token cung cap.
+ Céch 3: Nhap ma xac thuc tir Msign hoac Mconnected.
- Nhap nuat “Gui” dé€ glri @& nghi chuyén tién TT dé€n Ngan hang.
- Tai ndi dung dé nghi chuyén tién TT: Chon dinh dang téap tin (PDF ho&c XLS) tai trudng “Tai vé”.
2. Tra ctu chuyén tién
2.1. Pudng dan
Chuyén tién qudc t€ > Chuyén tién qudc t& - Tra citu chuyén tién.

(Overseas Funds Transfer 2 Overseas Funds Transfer > View Amended Funds Transfer).

= Sacombank Q O B8 NGUYENTHA. v

o =3

TRANG CHO ‘ 1A KoAN SUA T8 OLAD DatH Qudn LF THONS T CHarEn TN Qubc TE

_
‘ N _v » chuvEN NN Quic TE
v AN LY Vi ch
m 'L " o

Théng wn chung

2.2. Tra cltu chuyén tién
e Hé théng méc dinh hién thi toan bd cac dé nghi chuyén tién T/T da tao khi vao dudng dan néu trén.

e Tra clru dé nghi chuyén tién duwa vao mét hodc nhiéu tiéu chi bén dudi va nhap vao nut “Tim kiém”.

ey S

5@ tham chigu IB 58 tham chifu FT

884230
Trang théi Nagay i If (tir ngdy._) (dd-MM-yyyy)

D& thuc hign - 22-02-2021 [=]
Mgay =i Iy (d8n ngdy...) (dd-MM-yyyy) MNguéi thu hudng

22:02-2021 (]
Losi tizn Tri g tir

UsD -

Tiéu chi tim kiém Ghi chu
S6 tham chiéu 1B Nhap s6 IB ref clia d& nghi chuyén tién da tao
(1B Reference)
S6 tham chiéu FT Nhap s6 FT clia dé nghi chuyén tién sau khi da dudc chuyén ra nudc
(FT Number) ngoai thanh cong
Ngay x ly Nhéap khoang thdi gian xr ly cia d& nghi chuyén tién. Luu y:
+ Nhap theo dinh dang DD-MM-YYYY, hoac

NGAN HANG THUONG MAI CO PHAN SAl GON THUONG TiN
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(Processed Date

+ Nhé&p chudt vao biéu tuong va chon ngay phu hop
From/To)
Trang thai Chon trong danh sach sén co:
(Status) + Da thuc hién (mac dinh)
+ D& tu chinh
Ngudi thu huwdng Nhap thong tin ngudi thu huwéng trén dé nghi chuyén tién
(Beneficiary)
Loai tién (Currency) Nhap loai tién té& clia d& nghi chuyén tién
Tri gia tir..dén Nhap khoéng tri gia clia dé nghi chuyén tién
(Amount From/ To)

e Ngudi ding co thé:
- In két qua tra cttu: nhap nut = % gdc phai trén cung.
- Tai vé két qua tra clru: chon dinh dang tap tin (PDF hoac XLS) tai trudng “Tai vé” (Download).
2.3. In ban dién SWIFT d& nghi chuyén tién

e Nhap vao s6 FT can in ban dién (trang thai “Da thuc hién” (Effected)).
[Ffa clru chuyén tién e |

CAC YEU CAU CHUYEN TIEN

S35 tham chiéu IB % tham chigu Trang théi

884230 ©3a thuc hién

[ Tra cdu FT chi tiét

e Nhap nut “In dién SWIFT” (Print Swift Message).

QUAY LAI

3. D& nghi tu chinh chuyén tién

3.1. Pudng dan
Chuyén tién quéc t€ > Chuyén tién qudc t€ > Tra cliru chuyén tién.
(Overseas Funds Transfer 2 Overseas Funds Transfer 2 View Funds Transfer.
Chon giao dich can tu chinh va chon D& nghi tu chinh dién chuyén tién/Dé nghi khac.

CAC YEU CAU CHUYEN TIEN

S3thamchigulp  S2amehieU  frang gng; Ny xir If

Tri gia

84230 FT20014ZPF01 95 thuc hign 149012020 E‘fTWENVDG”" CAD 10,00 .

D& nghi tu chinh dién
chuyén tién/ B nghi khac

3.2. Tao d& nghi tu chinh chuyén tién/dé nghi khac
a. Nguyén tac chung:
e Nhap thong tin lién quan dén tu chinh chuyén tién T/T vao cac bang (tab) sau:
- N&i dung tu chinh.
- Thoéng tin khac .

NGAN HANG THUONG MAI CO PHAN SAl GON THUONG TiN
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e Nhap théng tin vao céac trudng bat budc (trudng c6 ddu *) trwde khi chuyén sang bang khac
- Khéng nhap cacky tu: {}[1*& % $# @ ! _ ? > < (Hé thGng sé hién thi canh bao néu théng tin nhap
khong phu hop).
- D& nghi tu chinh chuyén tién T/T chi ap dung déi vdi cac giao dich da thuc hién trén Sacombank
iBanking.
b. Tao dé nghi tu chinh chuyén tién/dé nghi khac:

e Bang Théng tin chung: cac thdng tin nay phai giéng vdi thong tin trén d& nghi chuyén tién, bao gom:

Trudng Ghi chu
S6 tham chi€u FT (FT Number) Khong thé chinh sira
Ngay x ly (Processed Date) Khéng thé chinh stra
Loai giao dich (7ransaction Type) Khéng thé chinh stra
Sé tién (Amount) Khéng thé chinh sira
Khach hang ra |énh (Ordering | Khdng thé chinh sira
Customer)
Nguai thu hudng (Beneficiary) Khong thé chinh sira
Tai khoan thu phi (Collect charges | Nhap ndi dung can tu chinh (t6i da 1750 ky tuw)
from)
Dién giai giao dich (Narrative) Nhap ndi dung can tu chinh (toi da 1750 ky tu)

e Thong tin khac
- Ngudi dung cé thé nhap thém néi dung tu chinh/ d& nghi khac vao trudng nay ma trudng “dién gidi giao
dich’ khéng dé céap tdi (t6i da 6500 ky tu).
c. Luu @8 nghi tu chinh chuyén tién
Tuwong tv luu “Dé nghi chuyén tién”.
d. Hoan t&t d& nghi tu chinh chuyén tién
Tuwong tu Ivu “Dé nghi chuyén tién”, tuy nhién, ngudi dung khéng can xac nhan “Téi (chung téi) da doc va
ddng y vdi diéu khoan va diéu kién dinh kém tai day” nhu D& nghi chuyén tién.
4. Tra ctu tu chinh chuyén tién
4.1. Pudng dan
Chuyén tién quéc té€ > Chuyén tién qudc t&€ > Tra clru tu chinh chuyén tién.

(Overseas Funds Transfer 2 Overseas Funds Transfer 2 View Amended Funds Transfer)

CHUYEN TIBN audc TE

F CHUYEM TIEN quic TE B nghj chuyén tign

QUAN LY YEU CRU Tra cuu chuyén tign

4.2. Tra ctru tu chinh chuyén tién
e Hé théng méc dinh hién thi toan bd cac dé nghi tu chinh chuyén tién T/T da tao khi vao dudng dan néu trén.
e Tra cltu dé nghi tu chinh chuyén tién dua vao mot hodc nhiéu tiéu chi bén duéi va nhap vao nat “Tim kiém”
(Search).
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Tiéu chi tim ki€ém

Ghi chu

S6 tham chiéu IB (/1B Reference)

Nhép so IB ref ciia dé nghi tu chinh chuyén tién da tao

S6 tham chi€u FT(FT Number)

Nhap s6 FT clia dé nghi tu chinh chuyén tién sau khi da

duwgc chuyén ra nwdc ngoai thanh cong

T ngay ... Dén ngay
(Processed Date Range)

Nhéap khodng thai gian x{ ly ctia d& nghi tu chinh chuyén
tién. Luu y:
+ Nhép theo dinh dang DD-MM-YYYY, hoac

+ Nhé&p chudt vao biéu tuong va chon ngay phu hop

Dién giai giao dich (Status)

Nhép thong tin ndi dung tu chinh d& nghi chuyén tién/ dé
nghi khac

Ngudi thu hudng (Beneficiary)

Nhap thong tin ngudi thu clia dé nghi chuyén tién ban
dau

Loai tién (Currency)

Nhéap ngoai té clia dé nghi chuyén tién ban dau

Tri gia tor ... tri gia dén (Amount

Nhap khoéng tri gia ctia dé nghi chuyén tién ban dau

11

Range)

e Ngudi ding co thé:
- Inkét qua tra ctru : Nhap nut =g gbc phai trén cung.
- Tai vé két qua tra cttu: Chon dinh dang tap tin (PDF hoadc XLS) tai trwdng “Tai v&” (Download).

4.3. In bang dién dé nghi tu chinh chuyén tién

e Nhap vao s6 FM ref can in ban dién.

e Nhap nut “In dién SWIFT” (Print Swift Message).
5. Quan ly cac giao dich chuyén tién quéc té
5.1. Dudng dan

a. Tra clru tat ca cac yéu cau

Chuyén tién quéc t€ > Quan ly yéu cau - Tra clu tat ca yéu cau.

(Overseas Funds Transfer 2 Request Management 2> View All Requests)

N ~ )

= Sacombank a 0O

TRANG Ol TAL KHOAN A TO! GLAD Sfem QUAN LY THENG TIN Coven nibx oudc 1€

oHuvEN NEn Quic TE ]

P Quin s viy Clw Tra oy yho cha chan delath

3PtU chuyén tién

b. Tra c(tu cac giao dich chua hoan tat
Chuyén tién quéc t&€ - Quan ly yéu cau > Tra cuu yéu cau chua hoan tat.
(Overseas Funds Transfer 2 Request Management 2> View Incomplete Requests)
5.2. Tra cttu giao dich
e Hé théng mac dinh hién thi tat ca cac loai giao dich & tat ca cac tinh trang va tat ca cac loai tién.
e Ngudi dung cé thé tra clru cac giao dich da thuc hién dua vao 1 va/hoadc nhiéu tiéu chi bén dudi va nhap nat

“Tim kiém”:

NGAN HANG THUONG MAI CO PHAN SAl GON THUONG TiN
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Tiéu chi tim ki€m Ghi chu
Loai yéu cau Chon trong danh sach c6 san
(Request Type) + Tatca

+ D& nghi chuyén tién

+ D& nghi tu chinh dién chuyén tién/Dé nghi khac

Trang thai yéu cau Chon trong danh sach cé san.

(Request Status) D4i vdi chire ndng Tra citu yéu cdu chua hoan tét:

+ Cho chinh stra: Giao dich dudgc tra vé dé chinh slra
+ D3 luu: Giao dich chuwa hoan tat va dugc tam luu
BDoi vdi chire nang Tra ciu tét cd yéu cdu:

+ T4t ca: T4t ca cac tinh trang

+ That bai: Giao dich da glri dén Sacombank nhung
Sacombank khéng nhan dugc

+ DA tir chdi: Giao dich da huy

+ Thanh céng: Giao dich da duwgc Sacombank x& ly

+ Chd ngén hang duyét: Giao dich dang chd Sacombank

xét duyét
T ngay ... Dén ngay Nhap khoang thai gian khdi tao giao dich. Luu y:
(Request Date) + Nhap theo dinh dang DD-MM-YYYY; hoac

+ Nhap chudt vao biéu tuong va chon ngay phu hgp

S6 tham chiéu IB (/B Reference) Nhap thong tin phu hop

Khach hang ra Iénh (Ordering | Nhap thdng tin phu hop

Customer)
Nguai thu huwdng (Beneficiary) Nhép thdng tin phu hop
Sé tién (Amount) Chon loai tién va nhap s6 tién phu hop

e Ngudi dung c6 thé:
- In ho&c tai vé két qua tra clru.
- Xem chi tiét giao dich bang cach nhdp chudt vao sé tham chiéu IB.
5.3. Xem lich s giao dich
Chon giao dich trong bang két qua tra ciru = Nh&p niat “Xem lich si” (ngay trén man hinh K&t qua tra clru) >
Hi€n thi man hinh “Xem lich s yéu cau” vai chi ti€t: Ngay/gid va User xU ly giao dich, tinh trang giao dich, ghi
chu.
5.4. Sao chép yéu cau
e Chon giao dich trong bang két qua tra ciru = nh&p chudt vao biéu twgng ... “Chirc nang khac” = Chon “Sao
chép yéu cau” > Hién thi man hinh khai tao vdi cac thong tin cé sén la théng tin cha giao dich c.
e Chinh stra thong tin d& tao giao dich mai.
5.5. Chinh stra/ Hly giao dich chuwa hoan tat
e Tra cltu giao dich can chinh stra/hly;

e Chon giao dich trong bang két qua tra cuu;
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e Néu chinh sira giao dich:
- Nhap nut “Chinh sra” > Hién thi man hinh cta giao dich can chinh sira.
- Chinh stra giao dich.
e Néu xda giao dich:
- Nhap nut “Hay” = Hién thi man hinh “Xac nhén théng tin giao dich”.
- Tai man hinh “Xac nhan thdng tin giao dich”.
+ Nhap néi dung can ghi cha vao trudng “Dién gidi” (néu can).
+ Nhap ma xac thuc.

+ Nhap nut “Hay” - Giao dich khéng con Iwu trén hé théng.

NGAN HANG THUONG MAI CO PHAN SAl GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM ®© 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vnfask@sacombank.com



