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Thanh ton va rit tién mat trén toan ciu

9 - 1900 5555 88

1 Biéu tugng ) dé nhan dién thé cé thé

giao dich thanh toan bang cach cham lén m.
may POS tai cac clia hang c6 biéu tugng

2 Chip EMV véi cong nghé bao mat hang dau gilp giao dich
thé an toan
Sé thé dugc sir dung khi giao dich thanh toan dung thong tin thé

4 S tai khoan thé dugc ma hda tur sé thé va dugc sir dung khi
giao dich (chuyén khodan, nop tién, rat tién, thanh toan du ng
thé...) véi Ngan hang nham muc dich bado mat hon

5 Biéu tugng té chiic thé: dé€ nhan dién thé dugc chap nhan
giao dich: - Visa/Mastercard/JCB: trén toan cau

- UnionPay: 100% tai Trung Quéc
+ Napas: toan Viét Nam

6 Thanh chit ky la noi Quy khach ky tén dé dai ly chap nhan
thé 6 chir ky xac thuc doi chiéu khi giao dich

7 Ma xac nhan (CVC2/CVV2) dugc yéu cau khi thanh toan
tryc tuyén hodc giao dich diing théng tin thé

8 Ma QR dé Quy khach truy cap nhanh théng tin uu dai, khuyén
mai ctia thé SACOMBANK bang cach scan (quét) ma nay

9 Hotline 1800 5858 88 gilip giadi dap moi thac mac va yéu
cau lién quan dén thé ctia Quy khach.

AN TOAN & BAO MAT THE

» Ky tén vao mat sau thé ngay khi nhan thé
» Nén d&i ma PIN trudc khi sir dung thé
Céc budc d6i PIN tai ATM SACOMBANK:
*Bua thé vao ATM va chon ngdén ngir (Viét - Anh)
*Nhap PIN do ngan hang cap (néu chua tiing d&i PIN) hodc PIN
dang strdung
«Chon “Giao dich khac” sau d6 chon “P&i mat ma”
*Nhap 2 1an ma méi (6 chir s6)
+Sau khi d8i thanh cong, man hinh hién thi”“Mat ma mai ctia Quy
khach da dugc chap nhan”
» Khéng dé ngudi khac st dung thé hodc biét ma PIN
» Khong dat PIN theo théng tin ca nhan (ngay sinh, s6 dién thoai...)
hodc s6 dé doan (vd: 111111, 123456...)
» Gilt lai héa don khi giao dich ATM/POS dé d&i chiéu lai vdi tai
khoan thé khi can
» Khi bi mat thé, c6 thé khéa thé bang cac cach sau:
« Ung dung SACOMBANK PAY/mBanking/Internet Banking
* Soan SMS giti 8149 (THE KHOA <4 s6 cui thé>) hodc goi 1800 5858 88
¢ Dé&n CN/PGD gan nhat

Quét (scan) ma QR Code
dé cap nhat nhiing uu dai méi nhdt

SACOMBANK

@ Chi nhanh/Phong giao dich SACOMBANK
@ 1800 5858 88 / +84 28 3526 6060

@ sacombank.com.vn
ask@sacombank.com
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TIEN ICH & UU DAI CHINH

) Th&i gian t6i da dugc mién lai khi giao dich

55 mua sdm, bao gém 30 ngay trong chu ky théng
ngéy bao giao dich (TBGD) thé tin dung va thém 25
ngay cua thai han thanh toén.

Vidu:
Chét  Giao dich Chét Han Choét
TBGD mua sdm TBGD thanh toan TBGD
¥ ¥ 1 1 ¥
—22/6 e 23/6 22/7 16/8 22/8
L v I L v |
30 ngay trong 25 ngay cla
chu ky TBGD thoi han thanh todn

L |

v

Tron 55 ngay mién lai

) Mién lai khi mua tra gép tai:
n - Céc d6i téc lién két voi SACOMBANK
u"%-, « Bat ky thuong hiéu nao
Chi tiét cach tra gop: sacombank.com.vn

50 Giam gia dén 50% tai hang tram diém mua
% s&m, &n udng, dich vu.

)  Tich diém déi qua khéng giéi han: Tién mit,
phi thudng nién, phiéu qua tang dién tu Got it,
phiéu siéu thi ...

3 cach dé dai qua:

- Bang nhap: khachhangthanthiet.sacombank.com
- Dé&n CN/PGD SACOMBANK gan nhat

- Goi Hotline 1800 5858 88

TIEN ICH & UU DAI CHINH

- Rat tién tai cac ATM trong va ngoai nuéc
- Mua sam qua Internet va qua POS tai
cac diém ban hang khép thé gisi

Cac budc rut tién tai ATM:

- Pua thé vao ATM va nhap ma PIN

- Chon “Rut tién mat” va nhap sé tién
Luuy:

« Thé sé bj khéa néu nhdp sai ma PIN qud 3 ldn

- Tién sé bj ATM giit lai néu khéng Idy tién trong 30 gidy

C\:’e "c/s‘i’t‘:ig . t Visa | Mastercard| JCB [UnionPay| Napas
SACOMBANK v v v v v
Visa v
Mastercard v
JCB v
UnionPay v

Napas v

Luu y khi Mua sam, thanh toan:
- Tai cac diém ban hang c6 dau hiéu:

» Thanh toan béng cach cham thé (cé biéu tugng ’))) )

Ién POS
» Thanh toan bang QR v6i BTDB/may tinh bang. Cu thé:
[ N J
Téi app Scan ma QR Hoan tat
SACOMBANK PAY tai cra hang thanh toan

- Khi thanh toan qua POS, Quy khach cé thé dugc yéu cau nhap
ma PIN hodc ky vao héa don

- Khi thanh toan qua Internet hodc
mét s6 POS, Quy khach cé thé duoc
yéu cau nhap ma xac nhan la 3 s6 cudi
dugc in trén thanh ch ky & mat sau thé

Ma xdc nhdn thé

« Thé UnionPay khéng st dung dé€ mua sdm qua Internet

(*) Khéng dp dung cho thé Family

5 PHUONG THUC THANH TOAN THE TiN DUNG

1. Bang ky dich vu Uy thac thanh toan tu dong

2. Thanh toan qua SACOMBANK PAY/mBanking/Internet Banking

3. Chuyén tién tai ATM SACOMBANK tir thé thanh toan/thé tra
truéc SACOMBANK

4. Thanh toan truc ti€p tai quay giao dich SACOMBANK

5. Chuyén khoan lién ngan hang. Luu y théng tin chuyén khoan
tl ngan hang nudc ngoai nhu sau:

Receiver Saigon Treasure Commercial Joint Stock Bank
Swift Code SGTTVNVX

Beneficiary <Cardholder Name>

Card Number  <Card Account Number>

Content <Cardholder Name> transfer payment for <Card Account Number>
sacomBaNk ® Thong Bao Giao Dich Thé
Card Statement
1800 5858 88
Dich vy khich hing Ngay théng bso 56 tai khoan the Trang
Customer Servies Saemengate | 05-08-2013 Cara Aczount Numaer oage | 111
Han mifctindung | Han miic sir dung
creartume vataore Creae
Khach hang
Customer
The
cart
b ting cuomg bl mét thong In Thi. Sacombenk cung clp 36 TAl Khoin Thé tumg (ng vl 26 Thi
Tin Dyng. QUY KNSR v lang oing 34 1 tnodn mE 3788 471 P17 IN manm ban or ng BE U oung Visa Credit Gold
i ATM, GjER wy ML, 720 75 [
Dvr e dau kip Mg phit sinh trong kj Phi & L3i Khodn 83 thanh todn Dur vy cusdi k.
Previous Batance Purchases & Debis Fee & inerest Payments § Credts Outstanaing Esiance
7.790.000 ‘ 1.940.600 ‘ o 7.790.000 1.940.600
Mgy giso dich | | Ngaybittodn | | The Dikn gidi S5 tién (VND)
Tanssctonoate | | posmgoate | | cam Descriptin Amoan:
PREVIOUS BALANCE 7.790.000
09-07-2015 12-07-2015 0227 CTY TNHH G.LE.N-ACCLEAR HCM WN 103.000
13-07-2015 22-07-2015 0227 CTY TNHH G.LE.N-ACCLEAR HCM VN 103.000
22-07-2015 25-07-2015 0227 CO.OP MART NGUYEN KIEM HCM VN 339.600
27-07-2015 27-07-2015 0227 REJECTED GIRO SERVICE FEE
28-07-2015 31-07-2015 0227 CTY THUC PHAM 5G CO.OP  HCM VN 216.500
29-07-2015 29-07-2015 0227 060028555922 PMT RECEIVED F EB0049596159 7.7%0.000CR
30-07-2015 01-08-2015 0227 CTY SXKD XNK BINH MINH TP HCM WN 503.700
30-07-2015 02-08-2015 0227 ZALORA VIET NAM HCM VN 338.000
31-07-2015 05-08-2015 0227 CO.OPMART NGUYEN KIEM HCMC VN 276.800
OUTSTANDING BALANCE 1.940.600
Théng tin thanh toan h tod 3 n t5i thid ¢ cudi ki
[ — ‘Payment pue Da Mrimum Fayment Due ousianang Baiance
L ‘ 30-08-2015 ‘ ‘ 100.000 ‘ ‘ 1.940.600

(1) Thanh todn trudc ngay: han thanh todn cudi ciing cia méi ky théng bdo giao dich

(2) Thanh todn t6i thiéu: s6 tién téi thiéu cdn thanh todn truéc ngay dén han dé duy tri viéc st dung
thé va khéng bi tinh phi chdm thanh todn

(3) Du'ng cudi ky: s6 tién cdn thanh todn trudc ngay dén han thanh todn dé khéng bj tinh Idi

QUY DINH THO1 GIAN BAO CO KHI THANH TOAN THE TiN DUNG

Kénh thanh toan Thai gian béo ¢6 t6i da vao Thé tin dung
Khéng bao gém thurBay, Chii nhdt, cdc ngay I, Tét)
CN/PGD Ngay T (T la ngay thuc hién)

Tai SACOMBANK ATM Trudc 16h bdo c6 ngay T/ Sau 16h béo c6 ngay T+ 1

Internet Banking, SACOMBANK PAY

A Trudc 19h bdo c6 ngay T/ Sau 19h béo cé ngay T+ 1
ngudn thé/ TK SACOMBANK

Ti NH khac

(chuyén khoan, Visa Direct/Money Send...) T+2ngay




