Sacombank

HUGNG DAN
CAP NHAT THONG TIN KHACH HANG

I.  Cép nhat TTKH bang CCCD/Can cudc chip

Budc 1: Budc 2:

- Chon icon STH hodc Théng tin ca nhéan - Chon chinh stra thong tin dinh danh

tai trang Quan ly tai khoan - Lua chon cap nhat théng tin ca nhan bang

CCCD/Can cudc gan chip va bAm Dong y dé tiép
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Budc 3: Budc 4:

- Chup mat trwdc CCCD/CC chip, quét QR - Déng y DKDK va bam xac nhan dé xac thuc
(néu cd) va chup mat sau CCCD/CC chip

- Thuc hién dinh danh truc tuyén

- Hé théng bao cép nhat thanh cong
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Il. Céap nhat TTKH bang tai khoan dinh danh tryc tuyén (VNelD)
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Budc 3:
- Chup mat trudc CCCD/CC chip va quét QR

Budc 2:

- Chon chinh stlra théng tin dinh danh

- Lua chon cap nhat thong tin ca nhan bang Tai
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Budc 5: Budc 6:

- Xac thuc thanh cong, hé thdng sé gui yéu

cau dén VNelD chia sé
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Socombank Pay : Xée thic

Dién gicii
Cap nhit théng tin cd nhan

Quén mat khiu

(%) ang nhap bing vin tay

Quy khdch vui lang nhén nat “Md tng
dung VNelD", déing nhép va 1am theo
hudng dan.

Vui long nhap théng tin dang nhap

- Bang nhap VNelD, déng y DPKDK va xac nhan
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Xéc nhan chia sé théng tin va xac nhan xéc thyc
théng tin sinh trac

Sacombank
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Ngén hang Sacombank

Cyc Cénh sat quan ly hanh

ot a0 Gl outio/GECD: chinh v& trét ty x& hoi

© Thong tin sinh tric si dung dé xc thyc

D& tai khodn O Thang tin anh khuon mat

Muc dich chia sé, xir Iy di liéu:

1. Ngan hang Sacombank sir dung thong tin chia sé va
Kt qua xac thyc sinh trac hoc d& thyc hién xac thyc
ngudi ding da mé tai khodn ngan hang tai

Sacombank

2. Trung tam nghién cuu, tng dung dir liéu dan o vé
cn cute cong dan (T8 chirc cung ¢ap dich v xéc thic
dién 1) sr dyng dix liéu thong tin sinh trac hoc tir hé
théing can cutc cong dan dé xdc thye va tré ket qué
cho ngan hang Sacombank
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Budc 7:
- Sacombank Pay thong bao da cap nhéat
thong tin thanh cong
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Cém dn Quy khéch da cung cdp thang
tin. Tir ngéty 1/7/2024, Sacombank s& sif
dung théng tin nay d& xdc thuc gino dich
ciio Quy Khéich theo quy dinh clia Ngén
hang Nha nude Vigt Nam.
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