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INTRODUCTION

mSign application is installed on mobile phone to authenticate online transactions of eBanking, Sacombank

Pay and online payments made by card; it can be registered and activated with multiple eBanking users.

There are many modes that can be used:

mCode: create OTP on mSign
mConnected: directly approve on mSign
mQR: scan QR of transaction on iBanking and get S-OTP to approve transaction

Login with mSign: Login iBanking with mSign

DEFINITIONS

mCode: is a transaction authentication mode with OTP created on mSign application; this mode does not
require Internet connection.

mConnected: is a transaction authentication mode that directly approve transactions on mSign app; this
mode requires Internet connection.

mQR: is a transaction authentication mode with the function of signing transactions. Transaction
information on iBanking is encrypted into QR code and scanned by mSign to generate S-OTP, an
authentication code that will be used to authenticate the transaction itself; this mode does not require
Internet connection.

Login with mSign: Login iBanking with mSign app (only applicable for mSign that enabled Fingerprint/Face
ID).

InterApp: The system automatically switches between the two applications (mSign and mBanking) for
transaction authentication when these apps are installed on the same device.

Login criteria are password or Fingerprint/Face ID.

Login password (PIN): is a string of 6 numeric characters set by the customer; cannot be sequential or
repetitive (eg, 123456, 111111). This password is used for all profiles on mSign.

Fingerprint/Face ID to login mSign is the fingerprint/Face ID registered on the device.

USER GUIDE

1.

Registering and Installing

a) Registering: you can register mSign by choosing one of the following
— Go to any branch/transaction points to register.
— Send an SMS to 8149 with the following syntax:

Request Retail customer Corporate customer
Register MSIGN DANGKY UserlID CMND MSIGN DANGKY UserlD
Block MSIGN KHOA UserlD CMND MSIGN KHOA UserlD
Unblock MSIGN MOKHOA UserIlD CMND MSIGN MOKHOA UserID

Note: SMS has to be sent from the registered Mobie
b) Installing: Download the app from app stores
o App Store (iPhone version I0S 10 and above, no Jailbreak)

o CH Play (Android phone version Android 7 and above, no Root)
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2. Activate: mSign application can be activated from mBanking and iBanking
Note: If mSign and mBanking are installed on the same device, mSign will prioritize activation flow via mBanking
first. In cases where users are completely new or do not use mBanking, please refer to the activation instructions

via iBanking.

a) Activate mSign from mBanking:

B
* ey & ACTIVATE MSIGN

Sacombank SACOMBANK mBanking

Notice

1. Login mBanking Please select (V) to start activation.

2. Click "ACTIVE", you will be transferred to Sacombank
mSign App, and your activation code will be sent to your V x
registered mobile number.

3. Complete all steps on mSign App.

Username
nguyen1312 4. Click "DASHBOARD" to initiate your transaction.

Password
eececccccee

FORGOT PASSWORD

(*) Please install the Sacombank mSign to process this
activation.

Promotions Contact Us Register FAQs DASHBOARD ACTIVE

Step 1: Login mBanking Step 2: Select “ACTIVATE”, you will

be transferred to mSign notification, select Agree (v) to

Step 3: mSign will popup a

continue

Sacombank = Sacombank
Sacombank
Enter Activation Code Registration Complete
Set login passcode
Enter the Activation Code (8 Your activation has been

digits) received from Sacombank Set a passcode to login this successfully completed.
via SMS

Re-enter your selected passcode

v/

Step 4: Input activation code (8- | Step 5: Set up login password. Step 6: mSign will confirm you have
digits) sent to registered mobile successfully activated.

number with Bank.

b) Activate mSign with iBanking:
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Option 1: Activate mSign with iBanking on the same device

Hotline 24/7
(. 1800585888 | (+84)283 526 6060 sacombank

SACOMBANK MSIGN
ACTIVATION GUIDE

(Download mSign)

¢ Activate mSign using this device

Notice

Click Mgl

nguyen1312 & Activate mSign using other device Please select () to start activation.
VERIFICATION CODE 076%
Step 1:

B Login with mSign ® Open Sacombank mSign application.

® The application will notify "Do you want to
navigate to Sacombank iBanking on this device?"
— Select to skip.

v X

LOGIN

Forgot password

Step 2:

* Input 8-digits activation code sent to registered
mobile number.
® Scan QR code.

Cancel Continue

Step 1: Go to Step 2: Login iBanking. Activation Step 3: mSign popup a natification,
www.isacombank.com.vn from screen is displayed. Select select (v) to continue.

browser on your mobile (prefer Activation HERE Following all the steps until mSign
Chrome for Android and Safari for indicates successful activation.
iPhone)

Option 2: Activate mSign with iBanking on two different devices (PC, Laptop)

Sacombank

SACOMBANK MSIGN ACTIVATION GUIDE

(Download mSign)

Activate mSign using other device

Scan QR (Step 3
Step 1: i

® Open Sacombank mSign application.
® The application will notify "Do you want to navigate to Sacombank iBanking on
this device?" — Select () to skip.

Step 2:

® |nput 8-digits activation code sent to registered mobile number.
® Scan QR code.

Step 3:

® Follow zall steps on mSign app to complete the activation process.

Step 1: Go to www.isacombank.com.vn and login iBanking

Step 2: Follow the instruction on iBanking

3. Authenticate transactions with mSign
a) mCode mode
i.  Authenticate transaction on iBanking

Step 1: Initiate transaction on iBanking, Select authenticate transaction with mCode
SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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Sacombank - Sacombank

One Time Password (OTP) Login

8 ANHLUOQ****xx B DUNGNGUY****#%%

Please DO NOT disclose OTP to EDIStiedIEgsstode

anyone, OTHERWISE you will
LOSE your MONEY. Notice

Your OTP has expired.

734 - 446

(Valid for 59 seconds)
|=————————————

Step 2: Open mSign, login mSign | Step 3: mSign will provide OTP | Note: When OTP is expired, mSign

with password/ fingerprint/ Face ID | code to authenticate  the | shows the notification > select OK

transaction and login again to get the new OTP

ii.  Authenticate transaction on mBanking

& Transfer Inside Sacombank

060079887644
To 060172809661
Amount 39.000
Currency VND
Transaction Date 21-02-2023
Remarks Transfer

Transaction Fee 0 VND Face ID login

Please check the tra

on information before

Irming You have received a new authentication request

from Sacombank mBanking.

Confirm Face ID to continue.

v X ~

mCode

CONFIRM

Step 1: Initiate transaction on | Step 2: you will be transferred to | Step 3: Login mSign with password/

mBanking, select authenticate | mSign, click (v) to continue or (X) | fingerprint/ Face ID

transaction with mCode. Click Open | to cancel

mSign

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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€ 2 oombank & Transfer Inside Sacombank (*) Note: This process is applled

osoo7ossreas | When mBanking and mSign are

One Time Password (OTP) To 060172809661 installed on the same device. If the

8 THANHBIss++++ Amount 900 gpplications  are  installed  on
Currency VND . . . .
different devices, the authentication
Transaction Date 21-02-2023
Please DO NOT disclose OTP to - ansier | PFOCESS is  similar to iBanking
anyone, OTHERWISE you will
LOSE your MONEY. Transaction Fee 0 VND channel.

Please check the transaction information before
confirming

606 - 311

606311

(Valid for 58 seconds)
)

v

Copy & Paste this OTP to main application CONGIRY

Step 4: mSign provide OTP code;
Click Copy to copy OTP

Step 5: you will be transferred back
to mBanking and OTP will be

automatically filled out. Click

Confirm to complete.

iii. Authenticate online transactions on other websites:

&~ Thanh todn

Sacombank
Verified b
V’SAy Sacombank One Time Password (OTP)
Date : 16/03/2018 8 ANHLUO*+++s+

Ngay giao dich

Tén don vj .

Amount : 5 VND 138000 Please DO NOT disclose OTR to
$& tién giao dich anyone, OTHERWISE you will
Card Number : : e sk ik 2071 LOSE your MONEY.

S6é thé

Press token to generate OTP, login 7
mSign app to get OTP, or press the next | Get OTP |
button to get OTP via SMS

Bam tcken dé tao ma xac thue, dang nhap ung dung mSign dé 18y ma xac 734 - 446

thue, hodc nhan nat bén canh dé nhan ma xac thuc qua SMS

Please enter your OTP J :
Vul léng nhdp ma xdc thye

(Valid for 59 seconds)
R R

Submit | Cancel

For immediate assistance, please call Sacombank Contai
Center at 1900 5555 88 | (+8428) 3526 6060 if card is issu
in Vietnam; or (+855) 23 223 423 if card is issued in
Cambodia; or (+856) 21 264 222 | (+856) 20 280 232 44
card is issued in Laos.
Vul long lién hé DVKH theo 56 1900 5555 88 | (+8428) 3526 6060 (The du
phat hanh tai Viét Nam); hofic (+#853) 223 423 | (+855) 978 223 423 (The 4|
phat hanh tai Campuchia) | (+856) 21 264 222 | (+856) 20 280 232 44 (T|
durge phat hanh tal Lae)

@ Copyright. Sal Gon Thuong Tin Bank. 2013, All rights reserved.

Step 1: Perform transaction on website as normal, select payment method is Sacombank Card (Napas, Visa,
Master,... )
Step 2: Login mSign, get OTP and input on transaction screen to complete.

b) mConnected mode

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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i.  Authenticate transaction on iBanking

Step 1: Initiate transaction on iBanking, Select authenticate with mConnected, Click SUBMIT

mSign
You have received a Notification for Sacombank
Sacombank mSign.

FaceTime Calendar Photos Camera

Preview and Confirmation

13.021
20
'v“ | a9 e

ai!roducﬂvny Weather

Payment

From Account:
Notice 06007644

Beneficiary Details:

Total Amount:
VND 200.000

You have received an Authentication request.

Remarks:
transfer

Step 2: Notification will be sent: | Step 3: mSign shows that you have | Step 4: Login mSign
“You have received a nofification | an authentication request. Click OK | Step 5: mSign will display

from Sacombank mSign”. Click the transaction information. Click (v') to

Notification to open mSign app. approve or (X) to reject.

ii.  Authenticate transaction on mBanking

& Transfer Inside Sacombank

Sacombank
From 0600 644
& ot e Preview and Confirmation
Amount 39.000

& THANHBI#»#sss

Currency VND
Transaction Date 21-02-2023
Remarks Transfer Funds Transfer
Transaction Fee 0VND From Account:

06007644

Please check the transaction information before Beneficiary Details:
confirming You have received a new authentication request |

from Sacombank mBanking.

- ey
mConnected
VND 39.000

v X

Remarks:
transfer

BACK CONFIRM

Step 1: Initiate transaction on | Step 2: You will be transferred to | Step 3: Login mSign
mBanking, Select mConnected, and | mSign app, click (v') to continue or | Step 4: mSign will display

click SUBMIT (X) to reject. transaction information

Click (v) to approve or (X) to reject.

c) mQR mode

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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Step 1: Initiate transaction on iBanking, select authenticate with mQR, click GENERATE QR CODE
Step 2: QR code is generated and displayed on screen, perform Step 3 to get S-OTP to authenticate
transaction.

Step 3: Get S-OTP from mSign, as follows:

Sacombank Sacombank

Login One Time Password (OTP)

S8 DUNGNGUY*s#ssxss 8:8 & ANHLUO**+s+

EfAEoginpREscods Please DO NOT disclose OTP to

anyone, OTHERWISE you will
LOSE your MONEY.

734 - 446

(Valid for 59 seconds)
[ memm————sra]

1 2 3
4 5 6
7

PQRS TUuv wWXYZ

0 & v

1. Login mSign with password/ | 2 At OTP screen, select icon .1 | 3. scan the QR code on iBanking

fingerprint /Face ID at top right corner to open the | Screen

camera of mSign app

Sacombank Sacombank

Preview and Confirmation Signature Code (S-OTP)

S THANHBI**+sss & THANHBIFs

Payment Your S-OTP is:

From Account
0600NNNN7644

7

Beneficiary Details:

e 004 - 989

Total Amount:
VND 200.000

(Valid for 59 seconds)

Remarks: EEEEEEE— TRANSACTION CONFIRMATION
transfer S

V
4. mSign will display the transaction | 5. mSign will display S-OTP 6. Input S-OTP on iBanking screen
information: click (v) to continue or and click SUBMIT to complete the
(X) to reject transacion

d) Login with mSign: applicable for mSign that enabled Fingerprint/ Face ID

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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Step 1: At iBanking login screen, input your USERNAME and VERIFICATION CODE, select Login with
mSign and click LOGIN

Personal Banking Guide | Terms & Conditions | Online Security Guide

Sacombank Sapphire

Danh cho khach hang Doanh nghiép VIP - I

Phuc vu uu tién ‘ ‘ Pac quyén uu dai ‘ Dich vu ddng cap ]'

I

“ Hotline 24/7
1800585888 | (+84)281 526 6060

Step 2: A notification will be sent to your mobile which installed mSign “You have received a Login
request”; click the Notification to open mSign app.

Step 3: Confirm your information on mSign, as follows:

Sacombank Sacombank

Preview and Confirmation Sign Complete

& THANHBIs*s»>e & THANHBIswwes

Authentication request is
successfully processed. Please

Login Request
check your request status.

Notice
4 Sacombank Intemet Banking

TH ASSIRN N
You have received a Login request.

Today at 9:57 AM

Chrome-107.0.0.0 on Windows

RN (-)

1. Login mSign with fingerprint/ Face

ID

2. The information of your login
request is displayed on mSign

Click (v') to continue or (X) to reject

3. mSign shows that your request is
successful.
Come back to iBanking and perform

your transactions.

4. mSign multi-profile

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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15:28
< mBanking
= = Sacombank

Sacombank

Login

Registration Complete B'k Select Profile

About 8 DUNGNGUY****#xx ~
Your activation has been
Reset Application successfully completed for
Enter login pass profile NGUYE****
Change Passcode
You can now start using this

Tiéng Viét profile.

New Profile Y.ou can switch profiles at any
time through the menu.

Switch Profile

Delete Profile

FIRST***#*

Contact

FAQ

Step 1: Menu > New profile Step 2: Activate mSign Step 3: Authenticate transaction
Note: mSign will prioritize activation | Note: There is only one password | Mode: mCode/ mQR

by mBanking (if two apps are | that will be used for all profiles on | Login and select the profile to get
installed on the same device), so in | mSign. OTP/S-OTP to authenticate
case the added user is not using | If the existing profile transaction.

mBanking, please perform the |is using login with biometrics, you
activation process via iBanking on | have to re-verify Fingerprint /Face
the same device (refer to | ID to activate the new profile.

instructions page 5)

Login
About 8 DUNGNGUY**s#=sx(

Reset Application
Notice Enter IOgin pass Delete Profile
Change Passcode

You have received a new authorization £ This will delete profile ANHLUO®******, you will
- ié t be able to use it again.
request from NGUYE**** Txeng Vl?l not be able to use it again

Select Accept to continue. Do you want to Continue?

New Profile

v X v

Switch Profile

Login

8 DUNGNGUY*****x*xx

Enter login passcode

Mode: mConnected/ Login with | Change profile Delete profile
mSign: Switch between profiles using a | Delete profile one by one.
mSign will recognize the profile you | function key on menu or icons atthe | To use the deleted account again,

are using on eBanking. login screen select New Profile and start the

Click (v) to change the profile activation process

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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5. Other functions on mSign

Login
About 8 DUNGNGUY***#%%

Reset Application

Reset Application Enter login pass

This will reset your Sacombank mSign
application. After this reset, you are unable to Tiéng Viét
App Version: 23.1.13.46358 use it. J
Serial Number: 8400748_011_0012901 To continue using mSign, please contact New Profile
1800-5858-88 or any Sacombank Branch for
Profile: DUNGNGUY*****x** support.
Switch Profile

Do you want to reset?

Delete Profile

v X

Contact

i
1
Change Passcode

FAQ

10

About App RESET APP Change login password
Delete all profiles on the application,
you have to reactivate each profile
(follow the instruction) to use

& mSign_FAQs eng.pdf Q@ & :

Sacombank

Enter New Profile Name

Warning

Do you want to disable Face ID Authentication
for Sacombank mSign?
~

DANG NHAP IPANKIN ’
v X KHONG CANMAT KHAU,vG1 MSIGN

Sacombank mSign

FAQs

Page 118

Sacombank
MENU
Enable/Disable Fingerprint/Face ID Edit Profile Name FAQs
authentication Menu only shows the option EDIT | Provides a number of common errors
Menu only shows the option to PROFILE NAME after logging in | and solutions.

Enable / Disable Fingerprint / Face mSign
ID authentication after logging in
mSign and for devices registered
with fingerprint / Face 1D

SAIGON THUONG TIN COMMERCIAL JOINT STOCK BANK
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