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GIOI THIEU
Ung dung mSign dudc cai dat trén BTDD dé duyét cac giao dich truc tuyén eBanking, Sacombank Pay va cac

giao dich thanh toan truc tuyén bang thé; cho phép dang ky, kich hoat nhiéu User eBanking.

GOm nhiéu phuang thirc:

mCode: tao OTP duyét giao dich

mConnected: duyét giao dich truc ti€p trén mSign

mQR: quét ma QR cua giao dich iBanking dé€ tao S-OTP duyét giao dich
Login with mSign: Dang nhap iBanking bang t‘ng dung mSign

GIAI THICH TU NGU

mCode: 14 loai hinh xac thuc giao dich bdng ma xac thuc OTP dugc tao trén &ng dung mSign; Khdng yéu cau
DTDD co két nGi Internet.

mConnected: |a loai hinh xac thuc giao dich truc ti€p trén (ng dung mSign, chi ap dung ddi vdi cac giao dich
eBanking, Sacombank Pay; Yéu cau BDTDD cd két ndi Internet.

mQR: 1a loai hinh xac thuc cé chirc nang ky giao dich. Thong tin giao dich trén iBanking dugc ma hda thanh
ma QR va dudc quét bang mSign dé tao ra ma xac thuc S-OTP va dudc dung dé xac thuc chinh giao dich do;
Khong yéu cau BDTDD két néi Internet.

Login with mSign: Pang nhap iBanking bang (rng dung mSign (chi &p dung cho ‘ng dung mSign d4 kich hoat
va dang md ché dé dang nhap bang Van tay/ Face ID)

InterApp: Tinh n&ng lién k&t ('ng dung, hé tro xac thuc giao dich trén mSign. Hé théng tu ddng chuyén d6i
qua lai gitta hai 'ng dung (mSign va mBanking) khi dwoc cai dat trén cling thiét bi.

Thong tin dang nhap mSign la méat khdu dang nhap hoac ddu van tay/Face 1D

Mat kh3u dang nhap (PIN): 1a chudi 6 ky tu s6 do KH thiét l1ap; khéng duoc l1a day sé theo thir tu hoac 1ap lai
(vi du: 123456, 111111). Mat khdu nay st dung chung cho tat ca tai khoan trén mSign.

D&u van tay/Face ID dang nhap mSign la Ma dang nhap bang ddu van tay hoac Face ID cla KH dugc cai dat
trén DTDD c6 hd trg chirc nang nay.

HUGNG DAN SU DUNG

1.

Dang ky va cai dat
a) Dang ky: dang ky mSign bang mét trong hai cach
—  Dén truc ti€p cac diém giao dich Sacombank d& dang ky st dung.

—  GUi tin nhan dén téng dai Sacombank 8149 theo cu phap sau:

Yéu cau KHCN KHTC
Pang ky MSIGN DANGKY UserlD CMND MSIGN DANGKY Mé KH.UserlD
Khéa MSIGN KHOA UserlD CMND MSIGN KHOA Ma KH.UserlD
Mad khéa MSIGN MOKHOA UserlD CMND MSIGN MOKHOA Mé& KH.UserID

Luwu y: Tin nhan phai dugc guii tir s dién thoai da dang ky dich vu vai Ngan hang
b) Cai dat ung dung: Tai i'ng dung tir cac kho (‘ng dung
—  App Store (DPién thoai iPhone phién ban tir iOS 10 tré& I1€n, khéng Jailbreak)
— CH Play (bién thoai Android phién ban tir Android 7 tr& Ién, khong Root)
Kich hoat: Ung dung mSign hé trg KH thuc hién kich hoat t* mBanking va iBanking
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Luwu y: Truwdng hdp ing dung mSign va mBanking dugc cai dét trén clng thiét bi. mSign sé wu tién luéng kich hoat
gua mBanking trudc. Cac trudng hgp user dang ky méi hoan toan hoac khong st dung mBanking, quy khach vui
long tham khao huéng dan kich hoat qua iBanking.

a) Kich hoat mSign t* mBanking:

* D= e “
s & KICH HOAT XAC THUC

sacombank SACOMBANK mBanking

Thong béao

Quy khach vui long chon Déng ¥ (v) dé bat dau
1. bdng nhap mBanking. quy trinh kich hoat

2. B&m "KICH HOAT", hé thang s& tu dong chuyén dai sang
ung dung mSign va guri ma kich hoat dén s dién thoai da V x
dang ky v6i Sacombank.

Tén dang nhap

Nguyendbc 3. Quy khach hoan tat céc budc con lai trén mSign cho dén
khi man hinh bao kich hoat thanh céng.

Mat khau

eeccccccce 4 B&m "TRANG CHU" d& bat dau thuc hién giao dich.

I N (*) D& thuc hién quy trinh kich hoat, vui long cai d&t ing
i dung mSign trén cung thiét bi.

QUEN MAT KHAU

Khuy&n mai Lien he Dang ky Hoi dap TRANG CHU KICH HOAT

Budc 1: Dang nhap mBanking | Budc 2: Chon “KICH HOAT’,

mBanking chuy&n sang mSign

Budc 3: mSign mé va bat thdng

bao, chon Dong y (v) dé tiép

@ = Sacombank

Sacombank Sacombank

Thiét 1ap mat khau dang nhap Déing ky hoan tét

Nhap ma Kich hoat

) Thiét 1ap mat khau dang nhap Kich hoat thanh céng hé sd

Nhap ma kich hoat (8 chif s6) do NGUYEND******,

Sacombank gui qua SMS.
Quy khach cé thé bat dau sif

e 0o 0 0 0 o dung tai khoan nay dé xac thuc
giao dich.

Vui long bam nit CHUYEN TAI
KHOAN trén Menu ctia Ung dung
mSign dé chon céc tai khoan
khéac.

Nhap lai Mat khau ding nhap méi

Budc 4: Nhap ma kich hoat (8 | Buwdc 5: Thiét 1ap mat khdu dang | iing dung mSign théng bao kich
s8) dugc Sacombank glti dén | nhap. hoat thanh céng
SBT dang ky véi Ngan hang.
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b) Kich hoat qua iBanking:

Céch 1: Kich hoat mSign qua iBanking trén cung thiét bi

‘. Hotline 24/7
1800585888 |(+84)283 526 6060

Sacombank

Quy khach hang vui long hoan tat céc budc kich
hoat xdc thyc theo hudng dan dé tiép tuc sir dung
dich vy eBanking

Chon kich hoat

TEN DANG NHAP« ‘
AR LA

MA XAC NHAN»

- Dang nhap bang (g dung mSign

Budc 1:
DANG NHAP 2
o Tai v&/Md img dung Sacombank mSign
Quén mat khau?

Budc 2:

« mSign yéu cau truy cap iBanking trén cing thiét
bi — chon () dé b6 qua

Budc 3:

o Nhap Ma kich hoat (8 s3) dugc Sacombank gui

-

' AA @ isacombank.com.vn e '

Thong bao

Quy khach vui Idng chon Déng ¥ (v) dé bét dau

quy trinh kich hoat.

v X

Budc 1: Truy cap dia chi Budc 2: Bang nhap iBanking. Man
hinh kich hoat mSign sé& xuét hién.

Bam chon kich hoat TAI DAY

www.isacombank.com.vn tur trinh

duyét clia dién thoai di dong (
khuyén cao nén s dung trinh
duyét Chrome cho thiét bi Android

va Safari cho iPhone)

Budc 3: mSign md va béat thong
bao, chon (v) dé tiép tuc.
Thuc hién cac budc con lai dén khi

mSign bao kich hoat thanh cong.

Cach 2 : Kich hoat mSign qua iBanking trén hai thiét bi khac nhau (PC, Laptop)

Sacombank

Kich hoat mSign trén Thiét bj khac

Budc 1:

* Mo ing dung Sacombank mSign
* mSign théng bao "Ban cé mudn chuyén tidp dén Sacombank iBanking trén thigt bi nay

khéng?" — chon (X) d€ bé qua.

Budc 2:

* Nhap M3 kich hoat (8 s8) dugc Sacombank giri dén SBT dang ky.
* Quétma QR.

Budc 3:

® Hoan tit cac bude con lai theo hudng dan trén mSign d& hoan tat quy trinh kich hoat

HUONG DAN KiCH HOAT SACOMBANK MSIGN

(Téi tng dyng)

Quét ma QR (Budc 3)

Tiép Tue

Hiy

Budc 2: Thuc hién theo huéng dan trén man hinh iBanking

Budc 1: Truy cap dia chi www.isacombank.com.vn va Bang nhap tai khoan iBanking



http://www.isacombank.com.vn/
http://www.isacombank.com.vn/
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Xéc thuc giao dich bang mSign

3.

a) Phuong thitc mCode

i.  Xac thuc giao dich trén kénh iBanking

Dang nhap Face ID

Xéc nhan Face ID dé tiép tuc.

v

Budc 2: M& mSign, dang nhap
(ng dung bang mat kh&u/ dau

van tay/ Face ID

Sacombank

Ma xac thuc giao dich (OTP)

8 NGUYEND******

Quy khéch s& MAT TIEN va
THONG TIN néu cung cap Ma xac
thuc giao dich (OTP) cho bat ky
ai.

850 - 993

(Hiéu luc trong vong 57 giay)
e

Budc 3: mSign hién thi ma xac
thuwc OTP dung dé xac thuc giao
dich

Budc 1: Thuc hién giao dich trén iBanking, Chon xac thuc bang mCode

Thoéng bao

Ma OTP da hét hiéu luc.

OK

Luu y: Khi OTP hét hiéu lwc, mSign
hién thi thdng bao > chon OK va
dang nhap lai d& 1ay OTP mdi

ii.  Xac thuc giao dich trén mBanking

& Chuyén Tién Trong Sacombank

Tir 0501 **** 8270
bén 0600 7644
Tén ngudi thu hudng BINH 2
S6 tién 65.400
Loai tién VND
Ngay giao dich 18-11-2022
Dién giai chuyen tien
Phi giao dich 8.800

Juy Khact

mCode

QUAY LAI XAC NHAN

Budc 1: Thuc hién giao dich trén
mBanking, Chon xac thuc bang
mCode. BAm M& mSign

Chay

Quy khach da nhan dugc mét yéu cau xac
thuc tif ('ng dung Sacombank mBanking.

v X

Budc 2: Ung dung mSign mg,

chon (v) dé tiép tuc hodc (X) dé
hay xac thuc giao dich.

Dang nhap Face ID

Xéc nhan Face ID dé tiép tuc.

v

Budc 3: Bang nhap mSign bang

mat khau/ dau van tay/ Face ID
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= Sacombank

biodee tie dendienl Gl - SEe | mBanking va mSign dang cai
8 Nguyenpnt1 bén 0600 **** 7644 . R . R . . "
— o, | d@ttrén cing moét thiét bi. Néu 2
SU S —_ s6 tien 65.400 (ng dung cai dat trén 2 thiét bi
Quy khach sé MAT T[EN va ; ; :
THONG TIN néu cung cép M4 xac Ll o1 khac nhau, quy trinh xac thuc
thuc giao dich (OTP) cho bat ky Ngay giao dich 18112022 . ) )
ai o twong tu nhu’ kénh iBanking.
- & Dién gidi chuyen tien .
Phi giao dich 8.800

408 - 464

(Hiéu Iuc trong vong 54 giay)
=]

v

Chuyén ma OTP vé Ung dung chinh

Budc 4: mSign hién thi ma

thuc OTP; Bam (v) dé 18y OTP

-
i
(Lot

& Chuyén Tién Trong Sacombank

khi xac nhan

mCode

Quy Khach vui long kiém tra lai thong tin trude

QUAY LAI XAC NHAN

xac | Budc 5: mSign tu ddong chuyén vé
man hinh giao dich mBanking va
ghi nhan OTP. Bd&m Xac nhan dé

hoan tat.

=8 | (*) Lwvu y: Hudng dan trén ap
dung trong trudng hop tng dung

ii.  Xac thuc giao dich truc tuyén trén cac website khac:

&~ Thanh toan

Verified by
VISA Sacombank

Date g 16/03/2018
Ngay giao dich
Tén don vi
Amount : VND 138000
S6 tién giao dich
Card Number : ek dekeiek ek 2071
56 thé

Press token to generate OTP, login

mSign app to get OTP, or press the next = Get OTP

button to get OTP via SMS

Bam token d€ tao ma xac thuc, dang nhap ung dung mSign dé lay ma xéc
thire, hodc nhan ndt bén canh dé nhan ma xéc thue qua SMS

Please enter your OTP I:l

Vul léng nhap ma xac thye

Submit | Cancel

For immediate assistance, please call Sacombank Conta
Center at 1900 5555 88 | (+8428) 3526 6060 if card is issy
in Vietnam; or (+855) 23 223 423 if card is issued in
Cambodia; or (+856) 21 264 222 | (+856) 20 280 232 44
card is issued in Laos.
Vul Ibng lién hé DVKH theo $6 1900 5555 88 | (+#8428) 3526 6060 (Thé dt
phat hanh tai Viét Nam); hodc (+855) 223 423 | (+855) 978 223 423 (Thé d
phat hanh tai Campuchia) | (+856) 21 264 222 | (+856) 20 280 232 44 (T|
dugce phat hanh tal Lao)

® Copyright. Sai Gon Thuong Tin Bank. 2013, All rights reserved.

Sacombank

Ma xac thuc giao dich (OTP)

8 NGUYEND*****x

Quy khéch s& MAT TIEN va
THONG TIN néu cung cap Ma xac
thuc giao dich (OTP) cho bat ky
ETR

850 - 993

(Hiéu luc trong vong 57 giay)
S ———————_ |

Budc 1: KH thuc hién giao dich trén cac trang thuong mai dién t&r, chon hinh thirc thanh toan la thé Sacombank (Thé

ndi dia, Visa, Master...)

Budc 2: Dang nhap mSign, 1dy Ma Xac thuc OTP va nhap vao man hinh thanh toan dé€ hoan tat giao dich.
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b) Phuong thitc mConnected

i.  Xac thuc giao dich trén kénh iBanking

Budc 1: Thuc hién giao dich trén iBanking, Chon xac thuc bang mConnected, Chon GUI

Thu, Jul 30 N ®R100%

(o] ® @ &

S+ mSign + 2m

Sacombank
Quy khach da nhan duge mot Thong bao tir irmg dung Sac..

Silent notifications
@ Android System

USB debugging connected
Tap to turn off USB debugging

@ Android System + USB file transfer turned on v

CLEAR ALL

Manage

Budc 2: Hé théng gui thong bao:
“Quy khdach da nhdn duoc mot

thbng bdo fr ng dung

Sacombank mSign ". Bam truc

ti€p 1&én Théng bao d€ md mSign.

Théng bao

Quy khach cé yéu cau xac thuc GIAO DICH.

OK

Budc 3: mSign théng bao co6 yéu
cau xac thuc giao dich. Chon OK

Sacombank

Kiém tra va xac nhan théng tin

8 Nguyenpnt1

Chuyén khoan

Tir tai khoan:
0501

Nguoi thu huwdng
| BINH 2

Tdng sb tién:
VND 33.800

Dién giai:
chuyen tien

Budc 4: Bang nhap mSign

Budc 5: mSign hién thi thong tin
clia giao dich

Chon (v) d€ xac thuc giao dich
hoac (X) d&€ T chai.

ii.  Xac thuc giao dich trén mBanking

& Chuyén Tién Trong Sacombank =

TUr 0600 **** 7644
bén 0601 **** 9661
S6 tien 10.000
Loai tién VND
Ngay giao dich 18-11-2022
Dién giai ct
Phi giao dich 0VND

Quy Khach vui long kiém tra lai théng tin trud
i xac nhan

QUAY LAI XAC NHAN

Budc 1: Thuc hién giao dich trén
mBanking, Chon xac thuc bang
mConnected, bam XAC NHAN

Chiy

Quy khach da nhan dugc mét yéu cau xac
thuc tir ('ng dung Sacombank mBanking.

X

v

Budc 2: Ung dung mSign mé,
chon (v') dé tiép tuc Budc 3 hodc
(X) dé tlr chdi xac thuc giao dich.

Pang nhap Face ID

Xac nhan Face ID dé tiép tuc.

v

Budc 3: Bang nhap mSign

Budc 4: mSign hién thi théng tin
cua giao dich

Chon (¥') @€ xac thuc giao dich
hoéc (X) dé tir chdi xac thuc .
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Phuong thirc mQR

Buwdc 1: Thuc hién giao dich trén iBanking, chon xac thuc bdng mQR, chon TAO MA QR
Budc 2: Man Hinh hién thi ma QR, KH thuc hién Budc 3 d€ 18y ma S-OTP xac thuc giao dich.
Budc 3: Lay ma S-OTP tir i’ng dung mSign

Pang nhap Face ID

X&c nhan Face ID dé tiép tuc.

v

1. Bang nhap mSign bang mat

khdu dang nhap/ diu van tay
/Face ID

T
L%J

Sacombank

Ma xac thuc giao dich (OTP)

& NGUYEND*+++x+

Quy khach sé MAT TIEN va
THONG TIN néu cung cap Ma xac
thuc giao dich (OTP) cho bat ky
TR
ST I e R T

850 - 993

(Hiéu luc trong vong 57 giay)
e — )

B2. Tai man hinh OTP, chon biéu
tuwong 3 goc trén cung bén

phai d€ mé camera ctia mSign

B3. Dung mSign d&€ quét ma QR
trén man hinh giao dich

iBanking

Sacombank

Kiém tra va xac nhan théng tin

8 THANHBI**#**+

Chuyén khoan

Tir tai khoan:

0600

Nguei thu huwdng:
BINH

Téng s6 tién:

VND 100.000

Dién giai:
chuyen tien

B4. mSign hién thi théng tin cha

iao dich; chon (v') d& tiép tuc B5
oac (X) dé tir chdi giao dich

Sacombank

Ma xac thuc giao dich (S-OTP)

& THANHBI*+++x

S-OTP cua Quy khach la:

974 - 375

(Hiéu luc trong vong 58 giay)
e

XAC NHAN GIAC DICH

S-OTP - |

B5. mSign hién thi ma xac thuc S-
OTP

B6. KH nhap ma S-OTP vao man
hinh iBanking va chon GUI dé&

hoan tat xac thuc giao dich.
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d) Bang nhap bang &ng dung mSign: ap dung cho (ng dung mSign dé kich hoat va dang mé ché dé dang
nhap bang Van tay/ Face ID
Budc 1: Tai trang dang nhap iBanking, KH dién tén dang nhap va méa xac nhan, chon Bang nhap bang
ng dung mSign.

Hurdng dén sir dung | Digu kién & Diéu khoan | Bdo mat truc tuyén

Sacombank

Chao mirng Quy khach dén véi
iSacombank

DONG

bdo giao dich tu déng Mo
trén SACOMBANK PAY & MBANKING

P

5T

| [ ©ang nhap bing ing dung msign |

Quén mat khau?

‘. Hotline 24/7
1800585888 |(+84)283 526 6060

Budc 2: Hé thdng gui théng bao dén dién thoai cai dat mSign; KH bam chon truc ti€p 1én Théng bao d€ mad
(rng dung mSign.
Budc 3: Xac thuc thong tin dang nhap trén mSign.

Sacombank Sacombank

Kiém tra va xac nhan théng tin Xéc nhan giao dich hoan tat

8 THANHBIweres

. Quy khach da hoan tat busc

Yéu cau dang nhap duyét. Vui long kiém tra két qua
Théng béo 4] Ngan hang dién tir Sacombank tai man hinh giao dich.

THANHBINHO307

y khach cé yéu cdu DANG NHAP.
Quy khach cé yéu cdu DPANG N Hom nay lic 3:49 PM

Chrome-107.0.0.0 on Windows

172 201(-)

B1. Chon OK dé tiép tuc B2 B2. mSign hién thi théng tin cda | B3. mSign hién thi két qua xac
yéu cau dang nhép iBanking thuc thanh coéng.

chon (v') dé€ ti€p tuc hoac (X) d€ tr | KH quay lai man hinh iBanking

chéi yéu cau. dé& thuc hién giao dich.

4. S dung nhiéu tai khodn trén &ng dung mSign (Multi-Profile)
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Menu

bang nhap
Théng tin vé
ung dung
Thiét Iap lai (reset)
Ung dung
D6i Mat khau
dang nhap

8 Nguyenpnt1
Nhap mat khau d

English

Thém tai khoan
Chuyén tai khoan
Xoa tai khoan

Lién hé

Cau hoi thusng gap

Budc 1: Chon Menu > Thém tai

khoan.

Luvu y: mSign sé uu tién kich
hoat bdng mBanking (néu 2 tng
dung clng cai dat trén mot thiét
bi) do d¢, trudng hop user duoc
thém khong st dung mBanking,
quy khach vui long thuc hién
quy trinh kich hoat qua iBanking
cung thiét bi (tham khao hudng
dan trang 5)

Sacombank

Dang ky hoan tat

Kich hoat thanh céng hé sd
NGUYEND******,

Quy khach cé thé bat dau suf
dung tai khoan nay dé xac thuc
giao dich.

Vui long bam nit CHUYEN TAI
KHOAN trén Menu ctia (fng dung
mSign dé chon cac tai khoan
khac.

Sacombank

&% Select Profile

Budc 2: Kich hoat mSign

Lwu y: Chi st dung duy nhat
MOT mat kh3u cho tat ca cac tai
khoan clia r'ng dung.

Néu tai khoan hién hitu dang
dang nhap bang sinh trac hoc,
KH phai xac thuc lai Van tay/
Face ID d€ kich hoat tai khoan
ti€p theo.

Budc 3: Xac thuc giao dich

Ché& d6: mCode/ mQR

Pang nhadp va chon dung tai
khoan dé Iay OTP/S-OTP xac
thuc giao dich.

Théng bédo

Quy khach vifa nhan dugc yéu cau xac thuc tir
tai khoan Nguyenpnt1
Vui ldng chon Bng y dé tiép tuc.

v X

English

Thém tai khoan
Chuyén tai khoan
X6a tai khoan

Lién hé

Cau hoi thudng gap

Pang nhap

8 Nguyenpnt1

Nhap mat khau ding nhap

PCERETRNTED

Tai khoan 0906853617 s& dudc x6a khdi ting
dung mSign.

Quy khach cé muén thue hién?

v

Ché d6: mConnected/ Login
with mSign:

mSign tv nhan dién tai khoan
dang giao dich trén eBanking.
KH chon (v) d& chuyén tai

khoan

Chuyén tai khoan

Chuyén d6i nhanh giira cac tai
khoan bdng phim chic nang
trén menu hoac biéu tuong tai

man hinh dang nhap.

X6a tai khoan:

Xba tirng tai khoan riéng biét.
D& st dung lai tai khoan da xdéa,
chon Thém tai khodn va thuc
hién lai quy trinh kich hoat.
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5. Cac tinh nang khac ctia t'ng dung mSign

Théng tin vé Ung dung

Phién ban (ing dung: 21.1.113.45875
S6 Seri: 8400748_011_0011236

Tai khodn: 0906853617

Dang nhap
Théng tin vé
Ung dung
Thiét 1ap lai (reset)
Ung dung
IV ERGE
dang nhap

8 Nguyenpnt1

Nhap mat khau d

English

Thém tai khoan
Chuyén tai khoan
X6a tai khoan
Lién hé

Cau hoi thusng gap

Warning

This will change mSign app language to
English. Do you wish to continue?

v X

Théng tin ctia tng dung

Quy khach c6 chdc chdn mudn tat ding nhap
bang Face ID khéng?

v X

P&i mat khdu dang nhap

Chuyén ngdn ngit
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DANG NHAP IBANKING .
KHONGICANIMAT KHAU VO MSIGN

Sacombank mSign

CAU HOI THUONG GAP

Page s

Sacombank
MUC LUC

‘DANG KY, CAI DAT VA KICH HOAT MSIGN

1 i 3

2

Kich hoat/T4t ch& d6 dang nhap
béng Van tay/Face ID

Menu chi hién thij lia chon Kich
hoat/tat ché do dang nhap bang
Vén tay/Face ID sau khi dang

nhap mSign va déi vdi céac thiét

bi da dang ky van tay/Face ID

S(ra tén tai khoan

Menu chi hién thi lva chon
CHINH SUA TEN TAI KHOAN
tai man hinh sau khi dang nhap

mSign

Cau héi thudng gap
Cung cap mdt s6 trudng hap 16i
thuong gap va giai phap.




