SACOMBANK®

HUGNG DAN DANG KY VA SU DUNG DICH VU LOA THANH TOAN
TREN UNG DUNG TINGEE FOR SACOMBANK
1. Pang ky va Bang nhap:

a. Bang nhap: Ap dung d6i véi Khach hang (KH) da co tai khoan truy cap trén app Tingee Merchant for
SACOMBANK

Buéc 1. KH tai app Tingee for
SACOMBANK.

Tai man hinh gidi thiéu ng dung Tingee for
SACOMBANK, bam tiép tuc d€ di dén man
hinh dang nhap.

KH ding tén dang nhap va méat khiu trén
app Tingee Merchant for SACOMBANK dé
dang nhép.
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SACOMBANK®

Trudng hgp quén méat khdu dang nhap:
Chon “Quén mat khau?”
Chon hinh thirc nhan OTP dat lai méat khau:
- Email
- S0 dién thoai
Nhap tén truy cap va email/sé dién thoai va
bam Xac nhan
OTP duagc guri qua Zalo
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Ding ky tai khoan

Lién hik: 1900 255 567
Phign bar: 4.1.0

b. Bang ky: Ap dung cho Khach hang (KH) chua cé tai khoan truy cap trén nén tang D&i tac, Don vi

huéng dan KH tai ¢'ng dung: Tingee for SACOMBANK.

Budc 1: Tai man hinh gidi thiéu &ng dung
Tingee for SACOMBANK, bam tiép tuc dé di
dén man hinh dang nhap.

KH chon Dang ky tai khoan
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Budc 2: Khai bao thong tin d€ dang ky tai
khoan va lién két tai khoan ngan hang
2.1 Bang Ky tai khodn cd nhan
- Khi truy cap tng dung, KH bam Dang ky
tai khoan
- Trén man hinh Chon loai tai khoan, KH
chon Tai khoan ca nhan va khai bao cac
thong tin can thiét dé tao thong tin ctra
hang va thong tin dé lién két tai khoan
thanh toan.
1. Théng tin clra hang
e Tén clra hang
e Diachi
e Tao mat kh&u dang nhap
e Nhap lai mat khqu dang nhap
2. Thong tin tai khoan ngan hang
e Loai tai khoan: Tai khoan ca
nhan
e Tén cha tai khoan
e S0 tai khoan
e S0 dién thoai
e CCCD/Hb chiéu
o Ma ngudi gidi thiéu

Chon loai tai khoan

Tai khoan c4 nhan

Tai khoan hd kinh doanh
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< Dang ky tai khoan

1. Théng tin cifa hang

2. Théng tin tai khoan ngan hang

Tai khoan cé nhan -

Tdi abng  vi Chinh séch & Bidu khodn sif dung
cua Tingee for Sacombank.
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2.2 Bang Ky tai khodn hé kinh doanh
- Khi truy cap tng dung, KH bam Dang ky
tai khoan
- Trén man hinh Chon loai tai khoan, KH
chon Tai khoan hg kinh doanh va khai
bao cac thong tin can thiét dé€ tao théng
tin clra hang va thong tin dé lién két tai
khoan thanh toan.
1. Théng tin clra hang
e Tén clra hang
e Diachi
e Tao mat kh&u dang nhap
e Nhap lai mat khqu dang nhap
2. Thong tin tai khoan ngan hang
e Loai tai khoan: Tai khoan hd
kinh doanh
e Tén ho kinh doanh
e S0 tai khoan
e S0 dién thoai
e SO gidy phép kinh doanh
(MST)
o Ma ngudi gidi thiéu
Sau do6 tick chon dong y vdi cac diéu kién &

diéu khoan va bam Bang ky.

2. Thdng tin tai khoan ngan hang

Tai khoan ho kinh doanh -

Chon loai tai khoan

Tai khoan cé nhan

Tai khoan hd kinh doanh []
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Budc 3: Xac thyc OTP wrm avm
KH nhan nhan ma OTP: KH nhap ma xac il L R ainiu
nhan dudc gui theo phuong thirc xac thuc .
KH da dang ky véi SACOMBANK: “ o
o DGi vai tai khodn ca nhan: mSign, D; kzhm
SMS OTP, Smart OTP hoac ma OTP h
gui dén S6 dién thoai di dong KH da
dang ky véi SACOMBANK.
o DO&i vdi tai khodn hd kinh doanh:
mSign, SMS OTP gii dén S& dién —— — —
thoai di dong HKD d& dang ky vdi
SACOMBANK.
- Chon Xac nhan.
- SACOMBANK sé tao Ma dinh danh va
phan hoi vé nén tang Dai tac. Man hinh

tra két qua Bang ky thanh cong.

2. Lién két loa in sdn QR
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Lién két thiét bi loa thanh toan:

Budc 1: Trén man hinh Trang chu, tai
menu, an chon [Loa], hé thdng diéu hudng
sang man hinh Quan ly loa thanh toan
Budc 2: Tai man hinh quan ly loa thanh
toan, an chon nut [Lién két loa], hé thdng
diéu hudng sang man hinh ‘Théng tin loa’
Budc 3: Tai man hinh ‘Chon loai lién két',
an chon nut [Loa khéng c6 ma QR], hé
théng diéu hudng sang man hinh ‘Lién két
loa’

Budc 4: Tai man ‘Lién két loa’, nhap ma
thiét bi, an chon icon ‘Loa’ & 6 ‘Ma bao mat’
d€ loa phat ma bao mat (trudc ddy KH da
két n6i mang vdi loa thanh cong)

Budc 5: Sau khi loa phat ma bao mat. KH
nhap ma bao mat va chon ‘tai khoan lién

két’ mong mudn sau dd, an nut [Lién két]
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3. Tao QR code thanh toan:

Tao QR Code thanh toan

Tao ma QR thé hién trén Loa thanh toan
Sau khi lién két thanh cong, SACOMBANK
s& tao ma dinh danh gan vdi tai khoan
thanh toan va cho phép nhan dién giao dich
thanh toan duoc hach toan vao TKTT cua
KH

T man hinh Trang chd, KH chon biéu
twong clra hang tai goc trai man hinh 2 Cai
dat - Tai khoan ngan hang.
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16:06 8 il T E

Chon tai khoan ngan hang can tao QR | e
code — -

Chon Taima QR

Vierar napas 24

TRINH KHAC PHONG
SACOMBANK - TNG51113133244

4. Cau hinh tai khoan ngan hang:

a. Chirc nang thém mdi tai khoan ngan hang: tao QR code thanh toan, chon tai khodn nhan thanh toan
va in QR code tai khoan trén hoa don ban hang

T& man hinh Trang chd, KH chon biéu
tuong clra hang tai goc trai man hinh >

Cai dat = Tai khoan ngan hang

‘ 3

KH nhap théng tin tai khoan thanh toan

bao gom:

- S0 tai khoan
- Ho tén chu tai khoan . Y T

Va bam Luu théng tin

b. Thém mdi tai khoan théng bao bién ddng s du: nhan bién déng so du thdong qua Loa thanh toan, tao
ma dinh danh (VA) gan vdi tai khoan thanh toan, tao QR Code thanh toan.
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Budc 1: T man hinh Trang chi, KH chon
bi€u twong clra hang tai géc trai man hinh
-> Cai dat - Tai khoan ngan hang.

Tai muc “Thong bao bién déng s6 du”

Chon “Thém méi lién két”

KH nhap thong tin dé lién két tai khoan
thanh toan, déng y vai Diéu khoan va diéu
kién, xac thuc dé hoan tat lién két twong tu
budc 2.1 2.2 muc b
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Budc 2: Sau khi lién két thanh cong,
SACOMBANK sé tao ma dinh danh gan
v@i tai khoan thanh toan va cho phép nhan
dién giao dich thanh toan dugc hach toan
vao TKTT cua KH
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5. Huy lién két tai khoan ngan hang:

Budc 1: Tai man hinh trang cha, chon
bi€u tuwong clra hang & goc trai man hinh
- Chon Cai dat

- Chon Tai khoan ngan hang
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Budc 2:
Trong man hinh C4u hinh tai khoan ngan
hang, chon tai khoan can huy lién két
- Bam chon Huy lién két
- Ba&m chonDobngy
Va xac nhan bang PTXT hién hitu dé huy

lién két

6. Huy lién két loa

Budc 1: Trén man hinh Trang chu, tai
menu, 8n chon [Loa], hé thdng diéu hudng

sang man hinh ‘Quan ly loa thanh toan’

Budc 2: Chon huy lién két loa
Cdch 7. Tai man hinh quan ly loa thanh

toan
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- An chon [loa] muén hay lién két, hé
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théng diéu huwdng sang man hinh ‘Théng
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tin loa’

Tai khoan lien kst ~

- Tai man ‘Théng tin loa’, an chon [Hly lién , —
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két], hé thong hi€n thi popup ‘Ddng y hly o o

lién két loa?’ o
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Céch 2. Tai man hinh quan ly loa thanh

toan

- An chon nut ‘3 chdm’ tai mudn hay lién
két, hé thGng hién thi popup ‘Tuy chon’

- Tai popup ‘Tuy chon’, &n chon nut [Hay
lién két], hé théng hién thi popup ‘Ddng y
hly lién két loa?’

Budc 4: Tai popup ‘Dong y hay lién két

loa?’:
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