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Sacombank

TINH NANG CAP NHAT CCCD

Budc1 )

—

Chon chic ndng “CAP NHAT CCCD”

Co thé tuy chon ngdn ngU
Tiéng Viét/Tiéng Anh tai trang chu

Chup anh chan dung Diéu chinh khung hinh phu hgp

Dua CCCD vao thiét bi doc chip Poc théng tin thanh céng, KH nhan lai
CCCD

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

TINH NANG CAP NHAT CCCD

(D81 véi thé Can cude mai)

Dua CCCD vao thiét bi doc ma QR Poc théng tin thanh céng, KH nhan lai
CCCD

Budc 4 )

Dua CCCD vao khe doc dang nhay sang dé Doc théng tin anh 2 mat CCCD thanh
doc théng tin cong

Xac nhan théng tin cap nhat va dongy
biéu khoan chung

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

TINH NANG CAP NHAT CCCD

Budc 6 ) Budc 7 )

Xac thuc theo PTXT cla KH Théng bdo cap nhat CMND sang CCCD
thanh cong. KH cé thé kiém tra théong
tin vUa cap nhat trén Sacombank Pay,
iBanking, mBanking

Luu y: hudng dan trén chi hién thi cac man hinh khi KH thoa cac diéu kién cap nhat TTKH.
Daoi vai cac trusng hop thong tin cung cap khéong hop 1€, hé théong sé cod thong bao hudng
dan chi tiét trén man hinh khi KH thuc hién

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vn/ask@sacombank.com



Sacombank

TINH NANG MG TAlI KHOAN

—

Chon chic nang “MG TAI KHOAN”

Co thé tuy chon ngdén ngU
Tiéng Viét/Tiéng Anh tai trang chu

Chup dnh chan dung Diéu chinh khung hinh phu hgp

Pua CCCD vao thiét bi doc chip Poc théong tin thanh cédng, KH nhan lai
CCCD

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

TINH NANG MG TAI KHOAN

(D& véi thé Can cude mdi)

Pua CCCD vao thiét bi doc ma QR

Budc 4 )

Nhap so dién thoai di dong (KH mai)

Pua CCCD vao khe doc dang nhay sang dé
doc théng tin

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN

@ 266 -268 Nam Ky Khdi Nghia. Q3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060

Poc théng tin thanh cdng, KH nhan lai
CCCD

Thong bdo s6 DTDD sé nhan ma xac
thuc

(KH khéng co PTXT va co dang ky SPT
tai Sacombank)

Doc thdong tin anh 2 mat CCCD thanh
cbng

@ sacombank.comvn/ask@sacombank.com



Sacombank

TINH NANG MG TAI KHOAN

Kiém tra va bd sung thdong tin dia chi lién Kiém tra va bd sung thdéng tin email, ma
lac, email, nghé nghiép, ma so thué (KH s6 thué (KH hién hiu chuan)
maéi)

Budc 7 )

- Chon s6 TK tu chon, dang ky bao giao dich

Nhap s6 TK tu chon
- Xem va dong y Hdp dong, BKDK, BKC

Xac thuc theo PTXT cua KH hoac OTP Théong bao ma TKTT thanh cong. KH ¢co
qua s6 DT cla KH

thé quét QR dé luu thong tin TK va xem
HD qua email (néu cd) hoac trén
khachhangthanthiet.sacombank.com

-

7
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NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM


http://khachhangthanthiet.sacombank.com

Sacombank

TINH NANG MG TAI KHOAN

Budc 10 ) Budc 10.1 )

KH nhan K&t thuc, chuyén sang man KH nhan Nop tién vao tai khoan, tiép
hinh danh gia chat lugng dich vu va két tuc cac budc ndp tien mat
thdc

Luu y: hudng dan trén chi hién thi cac man hinh khi KH thoa cac diéu kién khai bdo TTKH va
M3 TKTT hgp 1é. Doi v8i cac trudng hop thong tin nhap khong hop 1€, hé théng sé cé thong
bdo hudng dan chi tiét trén man hinh khi KH thuc hién

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vn/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAI KHOAN THANH TOAN
NOp tién mat trén STM

Budc1 )

—>

KH chon dich vu “NOP TIEN MAT" KH chon gidy t& giao dich

¢ KH co thé chuyén déi ngén ng
tai man hinh nay

KH CHON THE SACOMBANK

KH dua thé vao khay doc KH chon loai thé giao dich
(Thé Multi-App)

KH nhap ma PIN tU ban phim vat ly

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAI KHOAN THANH TOAN
Nop tién mat trén STM

KH CHON CAN CUSC CONG DAN

Chon chic nang “NOP TIEN MAT” Chon hinh thic “CAN CUSC CONG DAN"

¢ Co6 thé tuy chon ngdn ngl Tiéng Viét/
Tiéng Anh tai trang chu

Chup adnh chan dung Diéu chinh khung hinh phu hgp
Pat CCCD/Thé CC Ién thiét bi doc chip Poc théong tin thanh céng, KH nhan lai
CCCD

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 10
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vn/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAlI KHOAN THANH TOAN
NOp tién mat trén STM

D6i Vi the Can cude mdi

Pua mad QR trén Thé CC vao Doc thdéng tin thanh cong, KH nhan the
thiét bi doc QR Thé CC
KH XAC THUC THEO PHUGONG THUC XAC THUC (PTXT) DA BANG KY
PTXT Token PTXT Adv Token

PTXT SMS hoadc chua co PTXT

(dp dung cho giao dich bang CCCD) (4p dung cho giao dich bang CCCD)
PTXT mSign PTXT Smart OTP o
NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN N

@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

NOP TIEN MAT VAO TAI KHOAN THANH TOAN

NOp tién mat trén STM

Budc 4A ) Budc 4B )

Chon tai khodn nhan tién

Kiém tra tén ngudi thu hudng

KH doc Quy dinh ndp tién — dua tién vao
khay

KH kiém tra bang ké tién

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060

Hodc Nhap tai khoan khac

May dang dém tién

@ sacombank.comvn/ask@sacombank.com
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Sacombank

NOP TIEN MAT VAO TAI KHOAN THANH TOAN
NOp tién mat trén STM

KH xac nhan giao dich Thong bdo ndp tieén thanh cong: KH in
bién lai

Budc 7 )

Nhan thé (néu dang nhap bang thé)

Panh giad dich vu Sacombank cam cn

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 13
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién mat bang Ma QR

Trén STM, chon tinh nang “Rut tién mat” Chon hinh thuc giao dich
“RUt tién VietQR"

Quét ma QR trén man hinh bang Sacombank
Pay hoac apps Ngan hang co ho trg VietQR

M3 Sacombank Pay hoac app ngan hang coé
ho trg VietQR va quét ma dang hién thi trén

man hinh
o

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 14
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién mat bang M3 QR

Chon sé tién can rdt va ménh gia mong
muon, Nnhan “Xac nhan”

Budc 5 )

Nhap ma PIN tU ban phim vat Ii

Nhan tién va hoan tat giao dich

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060

@ sacombank.com.n/ask@sacombank.com
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Sacombank

RUT TIEN MAT
RUt tién mat bang Thé Sacombank

Budc1 )

KH chon “RUT TIEN MAT" KH chon hinh thic “THE NGAN HANG”

¢ KH co thé chuyén déi ngdn ngl
tai man hinh nay

Budc 2 ) Budc 2a )

Khach hang dua thé SACOMBANK vao Trusng hop Khach hang st dung thée
khe doc dang nhay sang tich hap (Multi-App), chon thém loai thé
can giao dich

KH nhap ma PIN tu ban phim vat

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 16
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Sacombank

RUT TIEN MAT
RUt tién mat bang Thé Sacombank

Khach hang chon sé tién can rdt va Xac Hodc Khach hang chon S6 khac va
nhan hoac Khach hang cé thé “Tuy chon Nnhap so tién can rdt, sau dé chon
ménh gid” dé rdt tién theo ménh gida mong Tiép tuc

muon

Khach hang nhan lai thé tU khe doc Khach hang nhan tién tu khay tién
dang nhay sang

Thong bdo rdt tién thanh cong, Khach Thong bdo rdt tién thanh cong. Khach
hang chon In bién lai hoac Két thuc dé hang chon In bién lai hoac Két thuc dé
hoan tat giao dich — Thé Debit hoan tat giao dich — Thé Credit

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 17
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vn/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién mat bang Thé Sacombank

Khach hang chon Két thuc a chuyén sang man hinh danh gia chat lusng dich vu
va két thuc

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com
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Sacombank

RUT TIEN MAT
RUt tién mat bang Thé cac ngan hang khac
(Ap dung Non-DCC & DCQ)

Budc1 )

KH chon “RUT TIEN MAT" KH chon hinh thic “THE NGAN HANG”

¢ KH co thé chuyén déi ngdén ngd
tai man hinh nay

KH dua thé vao khe doc Hé thong hién thitat ca cac loai thé
KH dang s& hu > KH chon 1thé dé
giao dich

KH chon loai tai khoan dé rut tién KH chon loai tai khoan dé rut tién
(KH sU dung thé Napas) (KH sU dung thé Visa/ Mastercard/UPI)

o

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 19
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Sacombank

RUT TIEN MAT

RUt tién mat bang Thé cac ngan hang khac
(Ap dung Non-DCC & DCQ)

Budc 4 )

KH Chon sé tién can rdt va Xac nhan
> KH cé thé chon “Tra cdu s6 du”

> hodc KH cé thé “Tuy chon ménh gia” dé
rdt tién theo ménh gia mong muon.

Budc 5 )

hodc KH chon S6 khac va nhap sé tién
can rdt, sau do chon Tiép tuc

Nhap ma PIN dé xac thuc

Budc 7 )

KH nhan lai thé

Xac nhan thong tin chuyén doi tién té
(Ap dung DCQ)

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN

@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM

© 1800 5858 88/(+84) 28 3526 6060

Nhan tién tU khay tién

@ sacombank.comvn/ask@sacombank.com
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Sacombank

RUT TIEN MAT
RUt tién mat bang Thé cac ngan hang khac
(Ap dung Non-DCC & DCQ)

Théng bao rdt tién thanh cdng, Khach Théng bao rdt tién thanh cdng, Khach
hang chon In bién lai hodc Két thuc dé hang chon In bién lai hodc Két thuc dé
hoan tat giao dich (Non-DCC) hoan tat giao dich (DCC)

Danh gia chat lugng dich vu Sacombank cam an

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 21
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD

Budc1 )

Chon chic nang “RUT TIEN MAT” Chon hinh thic “CAN CUSC CONG DAN"
¢ Co6 thé tuy chon ngdn ngl Tiéng Viét/

Tiéng Anh tai trang chu

Chup anh chan dung Diéu chinh khung hinh phu hop

Pat CCCD/Thé CC Ién thiét bi doc chip Poc théong tin thanh cdng, KH nhan lai
CCCD

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 22
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com



Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD

D6i Vi the Can cude mdi

Doc thdéng tin thanh cong, KH nhan the

Pua mad QR trén Thé CC vao
Thé CC

thiét bi doc QR

Budc 4 )

hodc KH chon S6 khac va nhap sé tién

KH Chon s6 tai khodn, sé tién can rdt va
can rdt, sau do chon Tiép tuc

Xac nhan
> KH c6 thé “Tuy chon ménh gid” dé rut
tién theo ménh gia mong muon.

KH xac thuc theo Phudng thic xac thuc(PTXT) da dang ky
PTXT mSign PTXT Smart OTP

23

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD

PTXT Token PTXT Adv Token

PTXT SMS

KH nhan tién tu khay tién

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 24
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Sacombank

RUT TIEN MAT
RUt tién mat bang CCCD

Thoéng bdo Rut tién thanh cong, KH chon
In bién lai hodc Két thuc dé hoan tat giao
dich

Danh gia chat lugng dich vu Sacombank cadm dn

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 25
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Budc1 )

—>

Chon chic nang “MS TIET KIEM” Chon hinh thic “CAN CUSC CONG DAN"

¢ Co6 thé tuy chon ngdn ngl Tiéng Viét/
Tiéng Anh tai trang chu

Chup anh chan dung Diéu chinh khung hinh phu hop

Pat CCCD/Thé CC Ién thiét bi doc chip Poc théong tin thanh cdng, KH nhan lai
CCCD

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 26
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

D6i Vi the Can cude mdi

Pua mad QR trén Thé CC vao Doc thdéng tin thanh cong, KH nhan the
thiét bi doc QR Thé CC

Budc 4 )

Nhap so tién tiét kiém mudn gui
> Chon Tiép tuc
(hodc chon Nop thém tién mat néu sé tién muodn gui I8n han s6 du kha dung)

(Danh rieng cho KH nép thém tién)

Dat tién vao khay nhan tien, doi may Kidm tra va xac nhan bang keé tién
dém tién

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 27
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

Chon phuong thuc lanh 13i, phucng Kiém tra va xac nhan thong tin ma tiét
thuc tai tuc, ky han, dong y Biéu khoan kiém
& diéu kién va diéu khoadn chung

KH XAC THUC THEO PHUGNG THUC XAC THUC (PTXT) DA DANG KY

PTXT mSign PTXT Smart OTP

PTXT Token PTXT Adv Token

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 28
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Can Cudc cong dan

PTXT SMS hodc chua co PTXT

Budc 7 )

- M3 tiét kiém thanh cong, in bién lai KH chon “Két thuc” Banh gia dich vu
(néu can)

- KH ¢c6 thé xem HD qua email (néu co)
hoac trén
khachhangthanthiet.sacombank.com

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 29
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https://khachhangthanthiet.sacombank.com/

Sacombank

MG TIEN GUI €O KY HAN

M3 Tién gui co ky han dang nhap bang Thé

(Chi ap dung cho KH da cé TKTT)

—>

Chon chic nang “MS TIET KIEM”

¢ KH co thé chuyén déi ngdn ngl
tai man hinh nay

Bua thé vao khe doc

Budc 2A )

Nhap so tién tiét kiéem mudn gl > Chon
Tiép tuc (hodc chon Nop thém tién mat
néu so tien muodn gui I8n hon s6 du kha

dung)

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060

Chon loai giay t& giao dich

Nhap ma pin thé tu ban phim vat ly

@ sacombank.comvn/ask@sacombank.com
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Sacombank

MG TIEN GUI €O KY HAN

M3 Tién gui co ky han dang nhap bang Thé

(Danh rieng cho KH nép thém tién)

Dat tién vao khay nhan tién, dgi may
dém tién

Budc 2C )

Chon phuadng thuc lanh lai, phudng
thuc tai tuc, ky han, dong y Biéu khoan
& diéu kién va diéu khoadn chung

Nhan lai thé

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN

Kiém tra va xac nhan bang ké tién

Kiém tra va xac nhan thong tin ma tiét
kiém

Budc 4 )

- M3 tiét kiém thanh cong, in bién lai
(néu can)
- KH ¢c6 thé xem HD qua email (néu co)

hoac trén
khachhangthanthiet.sacombank.com

@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM  © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.n/ask@sacombank.com
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Sacombank

MG TIEN GUI €O KY HAN
M3 Tién gui co ky han dang nhap bang Thé

KH chon “Két thuc”: Banh gia dich vu

Luu y: Cac huéng dan trén chi hién thi cac man hinh khi KH thoa cac diéu kién khai bdo
TTKH, M3 TGCKH hgp lé. Boi vaéi cac trusng hdp thong tin nhap khong hop 1€, hé thong sé
c6 théng bdo hudng dan chi tiét trén man hinh khi KH thuc hién.

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khai Nghia. Q.3, TP.HCM © 1800 5858 88/(+84) 28 3526 6060 @ sacombank.com.vn/ask@sacombank.com
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat toan/RUt tung phan TGCKH dang nhap bang Can cudc cong dan

Budc1 )

—>

Chon chic nang “RUT TIET KIEM” Chon hinh thic “CAN CUSC CONG DAN"

¢ Co6 thé tuy chon ngdn ngl Tiéng Viét/
Tiéng Anh tai trang chu

Chup anh chan dung Diéu chinh khung hinh phu hop

Pat CCCD/Thé CC Ién thiét bi doc chip Poc théong tin thanh cdng, KH nhan lai
CCCD

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN 33
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat toan/RUt tung phan TGCKH dang nhap bang Can cudc cong dan

D6i Vi the Can cude mdi

Pua mad QR trén Thé CC vao
thiét bi doc QR

Hién thi Danh sach TGCKH cua KH
dugc ma tu cac kénh STM/iBanking/
mBanking/Sacombank Pay

Chon TK TGCKH can Tat toan/Rut
tuUng phan

Tat toan: kiém tra va xac nhan thong tin
tat toan

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Doc thdéng tin thanh cong, KH nhan the
Theé CC

Thoéng tin chi tiét TGCKH > Chon Tat
toan/Rut ting phan theo nhu cau

RUt tUng phan: Nhap so tién can rut >
kiém tra va xac nhan théong tin RUt tung
phan

O
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat toan/RUt tung phan TGCKH dang nhap bang Can cudc cong dan

Xac thuc giao dich theo PTXT da dang
ky hoac gui OTP qua s6 BDTDD cuia KH

Tat toan thanh cong (tién chuyén - RUttUng phan thanh cong (tién
vao TKTT) chuyén vao TKTT)
In bién lai (néu can) - In bién lai (néu can)

Ghi chu: nut RUT TIEN MAT chi hién thi khi phucng thic ddng nhdp cua KH thda diéu
kién dudc Rut tien mdt theo quy dinh hién hanh

Trudng hop chon “Két thuc”: Banh gia Trudng hop chon “Rut tien mat™: Tiép
dich vu tuc cac budc RUt tién mat theo quy trinh
hién hanh

O
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat toan/ RUt tUng phan TCCKH dang nhap bang Thé

—

Chon chuic nang RUT TIET KIEM Chon loai gidy t& giao dich

¢ KH cé thé chuyén déi ngbn ngl
tai man hinh nay

Budc 1B )

Dua thé vao khe doc Nhap ma pin the tu ban phim vat ly

Budc 2A )

Hién thi Danh sach TGCKH cla KH Thong tin chitiét TGCKH > Chon Tat
dugdc mad tl cadc kénh STM/iBanking/ toan/Rut ting phan theo nhu cau
mBanking/Sacombank Pay

Chon TK TGCKH can Tat toan/Rut

tUng phan

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Sacombank

TAT TOAN/RUT TUNG PHAN TIEN GUI CO KY HAN
Tat toan/ RUt tUng phan TCCKH dang nhap bang Thé

Tat toan: kiém tra va xac nhan thong tin RUt tUng phan: Nhap sé tién can rat >
tat toan kiém tra va xac nhan théong tin RUt tung
phan

Tat toan thanh cong (tién chuyén vao - RUttUng phan thanh cong (tién
TKTT) chuyén vao TKTT)
In bién lai (néu can) - In bién lai (néu can)

Ghi chu: nut RUT TIEN MAT chi hién thi khi KH ddng nhdp bdng thé thanh todn cé gdn
VGi TKTT la TK thu hudng cua TGCKH vda tat todn

Trudng hop chon “Nhan thé va két thuc™ Trudng hop chon “Rut tien mat™: Tiép
nhan lai thé va Banh gia dich vu tuc cac budc RUt tién mat theo quy trinh
hién hanh

Luu y: Cac hudng dan trén chi hién thi cadc man hinh khi KH thoa cdc diéu kién khai
bdo, tat toan/rut ting phan TGCKH hop 1é. D6i vdi cdc trudng hop théng tin nhdp
khéng hop 1é, hé thong sé co théng bao hudng dan chi tiét trén man hinh khi KH thuc
hién.

O
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Sacombank

KICH HOAT THE

—>

Chon Icon kich hoat thé trén may STM

¢ KH co thé chuyén déi ngdn ngl
tai man hinh nay

Budc 2 )

Cho thé vao khe doc theo hudng dan

Trusng hop thé chua kich hoat: Trusng hop thé da kich hoat va bi khoa
Vui long chon: badi KH hoac sai PIN: chon M3 khoa thé
Tao PIN & kich hoat hoac
Chi kich hoat
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Sacombank

KICH HOAT THE

Néu KH chon Tao PIN & kich hoat: Nhap ma PIN 2 lan

Budc 4.1 ) Budc 4.2 )

KH duyét giao dich bang PTXT KH nhap ma xac thuc mCode tu Ung
mConnected trén Ung dung msSign. dung mSign.

Budc 4.3 ) Budc 4.4 )

KH xac thuc bang OTP SMS: KH xac thuc bang Smart OTP:
KH nhap ma xac thuc gudi qua SMS dién KH kiém tra va duyét giao dich qua
thoai di dong Sacombank Pay
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Sacombank

KICH HOAT THE

Budc 4.5 )

KH xac thuc bang Smart OTP Code:
Chon va nhap Smart OTP code

Budc 5.1 ) Budc 5.2 )

Trusng hop tao Pin va kich hoat thée Trudng hap chi kich hoat the

Trudng hop Mad khoa thé Hoan tat - Nhan lai thé
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Sacombank

TAO PIN THE

—

Chon Icon Tao ma PIN trén may STM

¢ KH co thé chuyén déi ngdén ngl
tai man hinh nay

Cho thé vao khe doc theo hudng dan Chon loai Thé can giao dich bang giong
Noi hodc cham vao man hinh

Thé chua dudc kich hoat - chon Xac Thé da dugc kich hoat va dang tam
nhan dé kich hoat thé khoa — chon md khoa va tao PIN
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Sacombank

TAO PIN THE

Xac thuc - Nhap ma PIN 2 lan

Budc 5.1 )

KH duyét giao dich bang PTXT
mConnected trén Ung dung msSign.

KH xac thuc bang OTP SMS:
KH nhap ma xac thuc gudi qua SMS dién
thoai di dong

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN

KH nhap ma xac thuc mCode tu Ung
dung mSign.

KH xac thuc bang Smart OTP:
KH kiém tra va duyét giao dich qua
Sacombank Pay
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Sacombank

TAO PIN THE

KH xac thuc bang Smart OTP Code:
Chon va nhap Smart OTP code

Trudng hop Mad khoa thé va tao PIN Trudng hop Thé chua kich hoat va tao
thanh céng PIN thanh céng

Trudng hop thé da duagc kich hoat
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Sacombank

TAO PIN THE

Budc 7 )

Hoan tat - Nhan lai thé

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Sacombank

PHAT HANH THE GHI NG

Budc1 )

—

Chon chic nidng “MG THE GHI NG”

Co thé tuy chon ngdén ngU
Tiéng Viét/Tiéng Anh tai trang chu

Budc 2 )

Chup dnh chan dung biéu chinh khung hinh phu hop

Budc 3 )

Dua CCCD vao thiét bi doc chip Boc théng tin thanh cong, KH nhan lai
CCCD
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Sacombank

PHAT HANH THE GHI NG

(D81 véi thé Can cude mai)

Dua CCCD vao thiét bi doc ma QR Poc théng tin thanh céng, KH nhan lai
CCCD

Man hinh hién thi cac loai thé khach
hang thoa diéu kién phat hanh.

Budc 5 )

Kiém tra thong tin. bong y v8i Hop dong, Bieu khoan va
diéu kién va xac nhan
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Sacombank

PHAT HANH THE GHI NG

Xac thuc bang phuang thic hién hu.

Budc 7 )

Khach hang nhan the.
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Sacombank

TiINH NANG HO TRO QUA VIDEO CALL

Budc1 )

Chon chuc nang
“HO TRC QUA VIDEO CALL"

Co thé tuy chon ngdén ngl
Tiéng Viét/Tiéng Anh tai trang chu

Dong y vai Biéu khodn vé bao vé va xi ly
dd liéu ca nhan

Két noi dén CVTV thanh céong

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Khach hang (KH) nhap sé dién thoai
dang s dung

Luu y: s6 dién thoai dd 10 ch s6 va bat
dau bang 03, 05,07, 08, 09

Cha két néi dén chuyén vién tu van
(CVTV)

KH c6 thé chon “Vé trang chu” dé giao
dich trong khi chd két n6i hoac khi két
noi thanh céng
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Sacombank

TINH NANG HO TRO QUA VIDEO CALL

Budc & )

CVTV guiyéu cau khican KH chia sé man
hinh STM dé hudng dan thao tac

KH xac nhan dongy

KH thuc hién giao dich nhu binh thudng

STM sé c6 vién cam trong khi chia sé man
hinh v3i CVTV

KH mudn két thuc chia sé man hinh: chon nut

KH mudn két thudc cudc goi: chon nut

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Sacombank

GIAO DICH THE KHONG TIEP XUC

RUT TIEN MAT

Budc 1.1 ) Budc 1.2 )

Trén STM, chon tinh nang “Rut tién mat”

Budc 2 )

Cham thé tin dung hoac thé ghi ng vao dau
doc NFC trén STM

Chon “Thé khéng tiép xuc”

Nhap so6 tién can rdt hoac tra clu sé du

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Sacombank

GIAO DICH THE KHONG TIEP XUC

RUT TIEN MAT

Nhan tién tu khay

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Sacombank

GIAO DICH THE KHONG TIEP XUC

NOP TIEN MAT

Budc 1.1 ) Budc 1.2 )

Trén STM, chon tinh nang “Noép tién mat”

Budc 2 )

Cham thé tin dung hoac thé ghi ng vao dau
doc NFC trén STM

Trusng hop Khach hang st dung the tich
hop, chon loai thé mong mudn ndp tién

NGAN HANG THUONG MAI C6 PHAN SAI GON THUONG TiN
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Chon “Thé khéng tiép xuc”
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Sacombank

GIAO DICH THE KHONG TIEP XUC
NOP TIEN MAT

Nhap ma PIN Chon tai khodn muoén ndp tién

Bd tién vao khay, chon “Dém tién” Hé thong kiém dém so tién da nop, tuy
chon “Nép thém” hoac “Xac nhan”

Budc 6.1 ) Budc 6.2 )

Xac nhan théong tin ngudi thu hudng Hoan tat giao dich
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Sacombank

CAU HOI THUGNG GAP
KHI KHACH HANG SU DUNG MAY STM

1. TINH NANG CAP NHAT CCCD

1. Cac théng tin ca nhan nao cho phép KH dudc cap nhat
thay doi trén may STM?
Sau khihoan tat cap nhattrén STM, cac thong tin cé thay
doi sé dugc cap nhat theo quy trinh hién hanh gom: Sé
CCCD, ngay cap, ngi cap, ngay hét han, dia chi thusng
trd va hinh Aanh 2 mat CCCD

2. KH cdé thé cap nhat diéu chinh cac théng tin nhu ngay
thang nam sinh, Ho tén, dia chi, nghé nghiép, ngay cap
CMND/CCCD... trén may STM khéng?
Chua ap dung. Trudng hgp KH cé nhu cau diéu chinh
thém nhing thong tin nay, KH dén Sacombank gan nhat
dé dudc ho tro

3. KH chua c6 PTXT c6 dugc Cap nhat CCCD khéng?
Khéng. Chi dap dung cho KH c6 PTXT

4. KHdang dang ky giay t3 la CCCD khoéng chip thicd dudc
cap nhat sang CCCD co chip trén may STM khéng?
Chua ap dung

5. KHdangdang ky giay t3 la Passport, KH cé dudc
cap nhat sang CCCD co chip khéng?
Chua ap dung

6. May STM co6 ap dung cap nhat tu CMND sang
CCCD khéng chip khéng?
Khéng ap dung

7. Khi cap nhat CCCD nhung théng tin diéu chinh
trén man hinh khéng dung vai théng tin trén CCCD
thi KH phai lam gi?
Trudng hop théng tin diéu chinh khéng dung vai
théong tin trén CCCD, KH lién hé Sacombank gan nhat
dé dugc ho trg, cap nhat

8. KH da cap nhat CCCD chip trén may STM, khi KH dén
quay co6 can ky lai BM cap nhat TTKH khéng?
Khéng can, KH giao dich binh thudng

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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Sacombank

CAC CAU HOI THUGNG GAP
KHI KHACH HANG SU DUNG MAY STM

2. TINH NANG M3 TKTT EKYC

KH sd dung loai gidy t& gi thi dudc ma3 TKTT trén may STM?
CCCD c6 chip

Quy dinh d6 tudi khi m3& TKTT eKYC trén may STM |a bao nhiéu?
KH tU du 18 dén 70 tudi

KH da c6 TKTT tai Sacombank thi cé dugc ma thém TKTT trén may STM khdéng?

Pugc néu KH thoa diéu kién vé s6 lugng TKTT (Téi da 3 TK/KH da dinh danh tai
quay, toi da 1TK/KH chua dinh danh tai quay)

KH st dung CMND thi cé dugc ma3 TKTT trén may STM khong?
Khéng dugc

KH cé dugc ma TKTT ngoai té tén may STM khéng?
Khéng dudc

Khi ma3 TKTT eKYC qua may STM c6 quy dinh s6 du md va duy tri khong?
Khéng quy dinh

KH cé thé chon sé TKTT theo dinh dang nao khi ma tai may STM
SDT (10 ky tu), ngay thang nam sinh (8 ky tu), S6 CCCD (11 ky tu va bo ky tu 0 dau
tién theo quy dinh), STK tu chon (theo quy dinh), Ngan hang tu tao (12 ky tu)

Han muc giao dich trén TKTT eKYC md3 qua may STM
Han muc ghi NG t&i da 13 20 triéu déng/lan/ngay, 100 triéu déng/thang

KH phai lam sao dé co thé giao dich trén TKTT eKYC md trén STM vaéi han muc
cao han?

KH dén Sacombank gan nhat dé dinh danh tai quay va nang han muc giao dich
theo quy dinh

KH cé thé dong TKTT tai may STM khéng?
Khéng, KH déng TKTT tai quay giao dich theo quy dinh hién hanh

KH cé thé ndp tién mat vao TKTT may STM bang nhiing phudng thic nao?
CCCD gan chip hoac thé do Sacombank phat hanh cé gan chip

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
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Sacombank

CAC CAU HOI THUGNG GAP
KHI KHACH HANG SU DUNG MAY STM

3. TINH NANG NOP TIEN MAT VAO TKTT

20. Loai tién KH c6 thé ndp vao TKTT may STM?
VND

21. C4c ménh gia tién KH cé thé nép vao TKTT may STM?
50.000, 100.000, 200.000 va 500.000

22. SO t3 toi da khi ndp tién vao TKTT may STM?
200 ta/lan

23. May STM c6 phéan biét tién rach, tién gid do KH ndép khong?
Co, Tién rach/Tién gid/Tién gap goc do KH ndp vao sé bitra ra

24. KH cé thé nop tién mat vao TKTT may STM cho TKTT thu hudng nao?
TKTT cula chinh KH va/hodc TKTT clia KHCN/KHTC khac tai Sacombank

25. Khi ndép tién thanh coéng ma tai khoan khoéng cé tién thi phai lam sao?
KH kiém tra lai tai khoan, lién hé CN/PGD gan nhat hodc TT.DVKH qua téng dai
1800 5858 88 xU ly theo Quy trinh ti€p nhan va xU ly khiéu nai giao dich nap —rut
tien kénh STM

26. KH c6 mat phi khi nép tién mat vao TKTT may STM khéng?

Mién phicho dén khi cé thong bdo khac ctia Ban TGD dudc ban hanh trong ting
thai ky

4. TINH NANG RUT TIEN MAT

27. Chuc nang rut tién mat tai may STM hién ap dung cho phan loai KH nao?
KHCN da coé thé gan chip bao gom: thé ghi ng, thé tin dung, thé tich hgp tai
Sacombank da dinh danh thong tin KH (d6i véi rut tién bang thé); KHCN da cé
MKH chuan va cé TKTT hgp 1é (ddi véi rat tién bang CCCD)

28. KH cdé thé rut tién mat tai may STM bang nhing phuang thic nao?
Thé do Sacombank phat hanh cé gan chip (thé ghi ng, thé tin dung, thé tich hop
tai Sacombank da dinh danh théng tin KH), CCCD gan chip
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Sacombank

CAC CAU HOI THUGNG GAP
KHI KHACH HANG SU DUNG MAY STM

29.

. KH rdt tién bang CCCD tai may STM st dung PTXT nao?

Cac ménh gia tién KH cé thé rat tai may STM?
50.000, 100.000, 200.000 va 500.000

. Han muc rat tién bang thé tai may STM?

Theo han muc rat tién bang thé tai ATM

Han muc rat tién bang CCCD tai may STM?

TKTT eKYC: 20.000.000 VND/giao dich/ngay; 100.000.000 VND/thang

TKTT théng thudng: 50.000.000 VND/giao dich, 500.000.000 VND/ngay déi vai
PTXT nang cao (mSign, Smart OTP, Token, Adv Token); 20.000.000 VND/giao
dich, 500.000.000 VND/ngay déi v8i PTXT SMS OTP hoac chua dang ky PTXT-
lUu y trudng hgp nay chi dap dung cho CCCD coé chip

. KH rdt tién bang thé tai mdy STM s dung PTXT nao?

Theo ma PIN da dang ky v3i Ngan hang

KH da dang ky PTXT: thuc hién theo PTXT KH da dang ky

. Phirdt tién bang thé tai may STM?

Theo biéu phi do Sacombank ban hanh trong ttng thai ky

. Phiruat tién bang CCCD tai may STM?

Theo Biéu phi san pham dich vu ca nhan do Téng gidm déc/Ngusi dugc phan
quyén ban hanh trong tung thai ky

. Trudng hop KH giao dich tai may STM nhung khdéng chi tién/Tai khoan khéng

nhan dudc tién thi yéu cau khiéu nai qua cac kénh nao?
CN/PGD gan nhat hodc TT.DVKH

. Thai gian xU ly khiéu nai trong bao lau?

T6i da 5 ngay lam viéc

. Khi KH rut tién thanh céng, tai khoan da tru tién, may dém tién nhung khéng chi

tién thi phai lam sao?

KH kiém tra lai tai khoan, lién hé CN/PGD gan nhat hodc TT.DVKH qua téng dai
1800 5858 88 xU ly theo Quy trinh ti€p nhan va xU ly khiéu nai giao dich nap —rut
tién kénh STM
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Sacombank

CAC CAU HOI THUGNG GAP
KHI KHACH HANG SU DUNG MAY STM

5. TINH NANG MG TIET KIEM

39. KH bao nhiéu tudi thi cé thé ma tiét kiém trén may STM?
KH du 15 tudi & da c6 TKTT tai Sacombank

40. KH ngugi nudc ngoai cé dudc gui tiét kiém trén STM khéng?
Khéng

41. KH cdé thé gui tiét kiém ngoai té trén STM khéng?
Khéng

42. KH sU dung thé phu cé dugc dang nhap md tiét kiém khoéng?
Khéng

43. San pham va loai hinh tiét kiém nao dugc ma trén STM?
San pham Tién gui cé ky han danh cho KH ca nhan, loai hinh 1anh 13i cudi ky,
hang thang, hang quy

44, KH cé thé ma tiét kiém tich gop siéu linh hoat trén may STM khéng?
Hién STM chua trién khai san pham nay

45. KH cé thé st dung giay t3 gi dé mad tiét kiém trén may STM?
KH c6 thé s dung Thé chip/CCCD gap chip dé ma tiét kiém trén STM

46. KH sU dung Passport cé thé ma tiét kiém trén STM khéng?
Khéng

47. KH dang dang ky giay t3 tuy than tai ngan hang la CMND thi cé dugc mad tiét
kiém khong?
Khoéng dudce. STM sé hudng dan KH vé trang chi Cap nhat CCCD trudc khi ma
tiet kiém

48. KH chua c6 TKTT tai Sacombank thi cé md tiét kiém trén STM dugc khéng?
Khong dugc. STM sé hudng dan KH vé trang cht MG TAI KHOAN trudc khi md
tiet kiém

49. KH muon gui tiét kiém nhiéu hon sé du kha dung trong TKTT c6 dugc khong?
Pugc. STM sé diéu hudng KH ndp thém tién dé ma tiét kiém ma khong can
thodat vé trang chl dé nop tién mat

50. KH Doanh nghiép cé dugc ma3 TKTT trén STM khong?
Chua ap dung
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6. TINH NANG TAT TOAN/RUT TUNG PHAN TIET KIEM

51. Tinh nang RUT TIET KIEM cé nhiing chiic ndng nao?
Tat toan va RUt tUng phan TGCKH truc tuyén

52. San pham tiét kiém nao dudc ap dung tinh nang RUt tiét kiém trén may STM?
Tién gui CKH truc tuyén

53. Chuc nang tat toan ap dung cho loai hinh tién gui nao?
TGCKH truc tuyén lanh 1ai cudi ky, hang thang, hang quy

54. Chuc nang rdt tung phan ap dung cho loai hinh tién gui nao?
TGCKH truc tuyén lanh 1ai cudi ky

55. Tién gui CKH mad trén kénh STM c6 thé dudc tat toan/rdt ting phan trén
Sacombank Pay/iBanking/mBanking khéng va ngudc lai?
bugc. Theo quy dinh cua tung kénh giao dich

56. Khach hang cé thé si dung giady t3 gi dé rut tiét kiém trén may STM?
KH c6 thé st dung Thé chip/ CCCD gan chip dé rdt tiét kiém trén STM

58. Sau khi tat toan/rdt ting phan tiét kiém, KH c6 thé rat tién mat dudec khéng?
Pudc. Sau khi tat todn/rdt ting phan tiét kiém thanh céng, KH cé thé chon RUt
tién Mmat néu cé nhu cau ma khéng can thodat vé trang chu (theo quy dinh clda
tung loai Tai khoan va hinh thldc dang nhap)
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7. TINH NANG QR CASH TREN STM

59. RUt tién Mma QR bang ngudn thé ngan hang khac dugc khong?
Khéng ap dung cho thé ngan hang khac. Chi dp dung cho loai thé ghing/thé
tin dung / tai khodn Sacombank Pay do Sacombank phat hanh
60. Tai sao khach hang khong rut tién bang ma QR tai STM dugc?
Cac nguyén nhan cé thé xay ra nhu sau:
- Héthdéng may STM dang dudc bdo tri, hdng, hodc nang cap hé thong.
RUt tién quéd han muc ngan hang cho phép, nhd han s6 du thuc té trong tai
khoan.
Dién thoai thdng minh khéng két néi Internet 6n dinh, giao dich chap chdn,

61. RUttién bang ma QR an toan khéng?
RUt tién bang m& QR la mot trong nhiing tinh nang théng minh, gidp khach
hang han ché téi da nhing rdi ro tiém an khi chang may bi ké gian Igi dung
danh cap théng tin, quay trom ma PIN nham chiém doat tai san. Ngoai ra,
trong cac trusng hdp thé ATM bi gay, tray xudc khong thé nhan dién, phuacng
thuc rdt tién nay van cé thé thuc hién ma khéng can dung thé.

8. KHAC LIEN QUAN MAY STM

62. Trudng hdp KH bi nuodt thé tai STM thi xJ ly nhu thé nao?
KH lién hé CN/PGD gan nhat

63. Trudng hgp CCCD bi gill tai may STM thi xU ly nhu thé nao?
KH lién hé CN/PGD gan nhat

64. Trudng hgp KH chua lay tién hodc lay tién chua hét ma hoc tién déong lai do qua
thdi gian tién bi gitt, KH phai lam sao?
KH lién hé CN/PGD gan nhat hodc TT.DVKH qua téng dai 1800 5858 88 xU ly
theo Quy trinh ti€p nhan va xU ly khiéu nai giao dich nap - rut tién kénh STM.
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9. PHAT HANH THE ATM TREN MAY STM

65. Diéu kién dé khach hang md thé ATM trén may STM la gi?
Khach hang da co tai khoan thanh toan hgp |é tai Sacombank va khéng sd hiu
dong thai 02 loai thé 1a thé thanh todn ndi dia va thé thanh toan quodc té.

66. Sau khi thao tac thanh cong, thdi gian nhan thé la bao 1au?
Thgi gian cé thé hda va in thé kéo dai tU 3-10 phut.
67. Sau khi phat hanh thé, thé cé si dung dudc ngay khéng?
Cé6. Thé sau khi phat hanh va kich hoat cé thé s dung dudc ngay.
68. Khach hang cé thé phat hanh dudc bao nhiéu thé trén may STM?
Trudng hgp chua ting sé hiiu thé nao: Khach hang cé thé phat hanh tdi da
02 loai thé trén may STM |3 01 thé quéc té (Visa/Mastercard) va 01 thé ndi dia
(Napas);

Trudng hgp dang s hltu thé qudc té: Khach hang chi cé thé phat hanh
thém 01 thé nodi dia (Napas);

Trudng hgp dang s hiu thé nodi dia: Khach hang chi cé thé phat hanh thém
01thé qudc té (Visa/Mastercard).
69. Sau 32 gidy néu KH khdéng nhan thé may sé thu hoi lai thé KH phai lam gi?
KH lién hé CN/PGD Sacombank dé kiém tra va ho trg nhan lai thé nuét (Néu KH
dang giao dich trén may STM dang dat tai CN, KH nén lién hé v3i CN dé dudc ho
tré nhanh nhat).
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