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MO THE TiN DUNG TREN SACOMBANK PAY
CAU HOI THUONG GAP

Cau héi 1: Diéu kién khach hang dugc phat hanh thé phi vat ly trén Sacombank Pay nhu thé nao?

- Khach hang dang s& hitu thé tin dung tai Sacombank.

- Khach hang khong sé hitu thé tin dung phi vat ly khac tai thai diém dang ky.

Cau héi 2: Nhdm KH dugc phat hanh thé tin dung phi vat ly?
Ap dung cho CBNV va KH

Cau héi 3: Chlrc ndng “Md thé tin dung” hd trg md céc loai thé tin dung phi vat ly nao?
Mastercard Gold / Visa Classic / Visa Platinum / Visa Plaithum Cashback

Cau hoi 4: Cach xem thoéng tin thé phi vat ly trén 'ng dung Sacombank Pay?

Truy cap “Quan ly thé va tai khoan” - cham vao icon gitta hinh thé va xac thuc mPass dé xem
thong tin thé, bao gom: s6 thé, s6 tai khoan thé, CVV, ngay hét han.

Cau hoi 5: So thé cua thé tin dung phi vat ly va thé vat ly (KH yéu cau nhan tai CN/PGD) co
khac nhau hay khéng?
Khéng khac nhau.
Cau hoi 6: KH c6 thé yéu cau nhan thé vat ly khi da sd hitu thé tin dung phi vat ly qua kénh nao?
KH co6 thé lién hé truc ti€p Chi nhanh / Phong giao dich hoac qua hotline 1800 5858 88.
Cau hoi 7: Thé tin dung phi vat ly co thé thuc hién duwdc nhitng giao dich nao?
Cac giao dich trong nudc va han mirc giao dich khéng vuot qua 700 triéu déng/thang (*).
(%) Han mue giao dich rut tién mat: 50 triéu déng/thang

Han mde giao dich thanh toan: 50 triéu déng/thang

NGAN HANG THUONG MAI €6 PHAN SAI GON THUONG TiN
@ 266 -268 Nam Ky Khdi Nghia. Q.3, TP.HCM (€ 1800 5858 88/(+84) 28 3526 6060 ‘@ sacombank.com.vn/ask@sacombank.com



