Sacombank

CHUONG TRINH “TRA GOP LAI SUAT 0% MOI LUC MOI NOI”
CAU HOI THUONG GAP

Cau hoi 1: S6 tién ap dung dang ky giao dich tra gop lai suat 0% moi ltic moi noi la bao nhiéu?

S6 tién giao dich toi thi€u la 1 triéu déng/giao dich. Trudng hap khach hang (KH) co phat sinh giao
dich du ¢c6 vao thé, thi du ng tai thai diém tra goép phai t6i thi€u bang 50% s6 tién dang ky tra gop (to
1.000.000 VND tr& 1én).

Cau hdi 2: Diéu kién dé dang ky giao dich tra gop lai suat 0% moi lic moi nai la gi?
- Thé thuc hién giao dich la thé tin dung ca nhan (ngoai trir thé Sacombank Napas Family);
- S tién giao dich t6i thi€u la 1.000.000 VND/giao dich;

- Du nd tra gop la du no thanh toan (sale), tai thoi di€m hé thdng dang ky tra gop thi du ng téi thiéu
phai bang 50% s6 tién dang ky tra gop (tir 1.000.000 VND trd 1&n);

- Thé con hoat dbng;
- Thai gian dang ky chuyén dgi tra gop: t6i da 2 ky thdng bao giao dich ké tir ky phat sinh giao dich;

- Giao dich chuyén déi tra gop dudc tinh tir thoi diém dudc chuyén ddi thanh cong. Sacombank

khong chiu trach nhiém déi véi tat ca cac khoan lai phi phat sinh trudc do.
Cau hdi 3:  Hinh thirc dang ky tra gop 1ai suat 0% moi ltic moi ndi la gi?
KH thuc hién mét trong ba hinh thic sau:
- Goi Trung tdm Dich vu Khach hang (TT. DVKH) 1800 5858 88
- Nhan tin theo ct phap: THE_TG_[Ma chu&n chi]_[Ky han]
Ky han. 3T, 6T, 9T, 12T, 18T, 24T (fuong ung vdi ky han 3, 6, 9,12, 18, 24 thang)
Vi du: THE TG 123456 6T
- Hoac dang ky tra gép trén Sacombank Pay

Luu y: Truong hop KH da nhan tin SMS tré gop thi giao dich dé sé khdng tén tai trén danh muc
trd gop trén Sacombank Pay

Cau héi 4: NOi dung SMS mai chao tra gop sau khi khach hang giao dich thanh céng thi nhan dugc
tin nhan nhu thé nao?

The [ten the] giao dich [so tien]d tai [ten cua don vi chap nhan the] du DK tra gop. SOAN SMS yeu cau
tra gop:THE TG ABCDEF [ki han] gui 8149. Cac ki han: 3T, 6T, 9T, 12T, 18T, 24T.(T:Thang). Muc phi

tra gop ap dung tai website Sacombank.

(ABCDEF: M4 chuén chi)
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Cau héi 5: KH nhan tin d€ dang ky tra gop lai sudt 0% thi lam sao biét dugc hé thdng da ti€p nhan
yéu cau dang ky thanh cong hay khéng thanh céng?

Sacombank s& nhan tin phan hoéi cho KH ngay sau khi nhan dugc tin nhan KH, tin nhan thong bao KH
da tiép nhan yéu cau dang ky trd gép thanh cong:

“dd/mm/yy hh:imm the [tén thé] xxxx tiep nhan yeu cau tra gop THANH CONG, so tien:
512,367,890,123d. Phi tinh vao ky thanh toan dau tien. LH 1800585888/+842835266060”

Cau héi6:  KH cé thé hiy giao dich tra gop khéng?

- KH co thé hay giao dich tra gop bat c Itc nao. Phi (néu da thu) sé khéng hoan lai.
- KH hay tai CN/PGD hoéc lién hé TT. DVKH.

Cau héi 7:  Lam sao khach hang cé thé biét Ma chuén chi clia giao dich muén tra gép?

KH co thé biét Ma chuén chi (App Code) théng qua céac hinh thirc sau:

REF Mo - 135116633234
- Xem trén hoa don POS, phan App Code. [AFFEODE - 215630

- Xem SMS ti&p thi do Sacombank gtii (Sacombank sé& glii SMS tiép thi va huéng dan dang ky tra

gop cho méi giao dich di diéu kién tham gia tra gop).
- Lién hé TT. DVKH d& dugc hb tro.
Cau héi 8: Thoi gian dang ky tra gop t6i da la 2 ky théng bao giao dich ké tir ky phat sinh giao dich
dang ky tra gép, vay khi d6 cac lai phat sinh KH c6 phai chiu khéng?
- KH phai chiu phi lai phat sinh.

- S6 tién dang ky tra gép sé la s6 tién KH giao dich hodc du ng tai thoi diém dang ky (du no < s6
tien GD).

NGAN HANG THUGNG MAI CO PHAN SAI GON THUGNG TiN
il 266 -268 Nam Ky Khdai Nghia. Q.3, TP.HCM £11800 5858 88/(+84) 28 3526 6060 ‘@ sacombank.com.vn/ask@sacombank.com


mailto:sacombank.com.vn/ask@sacombank.com

