Sacombank

CHUONG TRINH “UNG TIEN NGAY VOI THE TiN DUNG”
NHUNG CAU HOI THUONG GAP

Cau hai 1: Hinh thirc nhan tin dang ky tra gop rut tién mét 13i suat 0% nhu thé nao?
KH c6 thé& chon hai hinh thirc nhan tin trd gép tuy theo nhu céu va g dén 8149
v Khach hang c6 nhu cau tra gop téng cac giao dich rut tién mat:
Nhan tin theo cu phap
THE_TGTM_[Ky han]_[4 S6 cudi thé]
v Khach hang c6 nhu cau tra gop tirng giao dich rat tién mat:
THE_TGTM_[Ky han]_[Ma chu&n chi]
(“_” 1a khoang trang dudc dung trong ndi dung tin nhan)
Cau hai 2: Bai vai mdi hinh thitc nhén tin duwdc chuyén déi tra gép trén hé théng nhu thé nao?

v Theo cu phap tin nhan t8ng dang ky tra gop duoc hiu 1a s6 téng cac s6 lan giao dich rut tién
mat khach hang mong mudn tra gop trong ngay tinh dén thai di€ém nhan tin SMS (frong ngay
duoc xét ty 0 gio 00 phut dén 23 gio 59 phut — trong ngay ngay phat sinh giao dich). Hé théng
sé cdng don cac giao dich ctia KH dén thdi diém nhan tin va chi Iy cac giao dich RTM trén 3
triéu dong.

v Khéach hang sé& nhan tin duoc nhiéu lan trong ngay theo nhu cau cla KH, hé thdng s& nhan

dién chuyén d6i hoac loai trir cac giao dich da chuyén déi tra gop thanh cong trudc do.

% Vi du: Cac Ian giao dich rat tién mat cla khach hang véi s6 4 cudi thé: 1234 trong ngay
12/12/2019 nhu sau:

- Lan 1: 2.000.000 VND, Ian 2: 6.000.000 VND, [an 3: 8.000.000 VND
Khach hang thuc hién nhan tin trd gdp Ian 1 cac cu phap nhu sau:
THE TGTM 6T 1234 hoac THE TGTM 12T 1234

- Hé théng sé cong dodn céac giao dich theo nguyén tac trén 3.000.000 VND, trd gép Ian 1 trong
ngay 12/12/2019 vdi s6 tién 14.000.000 VND.

- Lan 4: 10.000.000 VND, [an 5: 4.000.000 VND
Khéach hang thuc hién nhan tin [an 2 theo cu phap nhu sau: THE TGTM 6T 1234

- Hé théng sé cong don céc giao dich theo nguyén tac trén 3.000.000 VND, trd gop lan 2 trong
ngay 12/12/2019 vai sé tién 14.000.000 VND.
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- Lan 6: 6.000.000 VND, ma chuén chi: 123567
Ngay 13/12/2019 khach hang thuc hién nhan tin [an 3 theo cu phap nhu sau:
THE TGTM 6T 123567
- Hé théng lic nay sé chuyén dGi giao dich tra gop lan 3 vao ngay 13/12/2019 la 6.000.000 VND.
Cau héi 3: Khach hang rat tién mét sau dé nhan tin 48 dang ky tré gép Iai suat 0% thi 1am sao biét
dugc dang ky thanh cdng hay khéng thanh cong?
Sau khi KH nhan tin dang ky tré gép, sau dé hé thdng bao tin nhan dén khach hang:

“dd/mm/yy hh:mm the [tén thé] xoocx DANG KY tra gop THANH CONG, so tien: 512,367,890,123d.
Phi tinh theo tung ky thanh toan. LH 1800585888/+842835266060 “

Cau héi 4: Nguyén tac cdng don s8 tién nhu thé nao?

v Hé théng sé lay s6 tién da rut tai ATM trong ngay tinh dén thdi diém nhan tin SMS. Hé thdng
sé& cdng don cac giao dich dén thoi diém nhan tin va chi 18y cac giao dich trén 3.000.000
VND.

v Khach hang dudc nhan tin nhiéu [an trong ngay theo nhu cau, nhitng lan nhan tin theo cu
phap t8ng sau sé cdng don cac giao dich ti sau thdi diém nhan tin trudc do.
Cau héi 5: Khach hang nhan tin sé tién tra gép theo nguyén tic nao?
Khach hang nhan tin trd gop theo nguyén tac sé tién va ky han nhu sau:
Gia tri t6i thiéu:
- 03 thang: 3.000.000 VND
- 06 thang: 6.000.000 VND
- 09 thang: 9.000.000 VND
- 12 thang: 12.000.000 VND

- 18 thang: 18.000.000 VND
- 24 thang: 24.000.000 VND

Cau héi 6: Khach hang da nhan tin SMS chuyén dai tra gop rat tién mét c6 dudc thuc hién chuyén
d6i nhiéu lan khéng?

C6. Hé théng sé tiép nhan cac SMS trong ngay va méi Ian tiép nhan sé thuc hién chuyén ddi tra
gop.

Cau hdi 7: Khach hang mudn thanh toan trudc han khoan rat tién mét trd gop thi thuc hién nhu thé

nao?

v Khach hang thé goi Ién TT. DVKH hoac dén Chi nhanh/Phong giao dich dé yéu cau thanh

toan trude han.
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v Phi thanh toan trudc han la téng cac phi quan ly khoan tra gop cua cac ky con lai.
Cau hoéi 8: Khach hang tra gép sd tién cong doén thi sé hién thi sao ké nhu thé nao?

Khach hang dudc trd gop mot sd tién I6n theo nguyén téc cdng don va trong théng béo giao dich

sé hién thi ro tirng giao dich rat tién mat tra gop thda diéu kién trén 3.000.000 VND.
Cau hoi 9: Diéu kién dudc tham gia (ng tién ngay qua thé 1a gi?

Du nag sao ké cua ky chét thdng bao giao dich ky trwdc dé bang 0 hodc du co.
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