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MO THE THANH TOAN TREN SACOMBANK PAY
CAU HOI THUONG GAP

Cau hdi 1: Diéu kién khach hang (KH) duoc phat hanh thé thanh toan phi vat ly?
- Chi ap dung cho KH c6 tai khoan Sacombank Pay xac thuc.
- Co tai khoan thanh toan mad tai Sacombank.
- Khéng co thé thanh toan qudc té trudc do, ngoai trir cac trudng hop sau:
o Thé da dugc thanh ly
o Cac dong thé VIP: Mastercard VIP, Visa Signature Imperial
Cau héi 2: Nhédm KH dugc phat hanh thé thanh toan phi vat ly?
Ap dung cho CBNV va KH
Cau hai 3: Chlic nang “Md thé nhanh” hd trg m& céac loai thé thanh toan phi vat ly nao?
- Thé thanh toan Mastercard (khong bao gém thé Mastercard Gold VIP)
- Thé thanh toan Visa
- Thé thanh toan JCB
- Thé thanh toan ndi dia Napas
Cau hdi 4: Cach xem théng tin thé phi vat ly trén (’ng dung Sacombank Pay?

Truy c8p “Quan ly thé va tai khoan” - cham vao icon gitta hinh thé va xac thuc mPass d&€ xem

thong tin thé, bao gom: s6 thé, s6 tai khoan thé, CVV, ngay hét han.
Cau hdi 5: So thé clia thé thanh toan phi vat ly va thé vat ly (KH yéu cau nhan tai CN/PGD) cé
khac nhau hay khéng?
Khéng khac nhau.
Cau hoi 6: Thé thanh toan phi vat ly cé thé thuc hién dudc nhitng giao dich nao?
Cac giao dich trong nudc va han mirc giao dich khéng vuot qua 700 triéu déng/thang (*).
(%) Han mue giao dich rut tién mat: 50 triéu déng/thang

Han muc giao dich than toan: 50 triéu déng/thang
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