Sacombank

DIEU KIEN VA DIEU KHOAN

TicH LOY DAM THUONG BONG SEN VANG, NANG HANG THE TITAN BSV, UU PAI
GIAM DAM TRA THUONG VA HOAN PHi THUONG NIEN

I. Binh nghia

1. Dam thudéng Bong Sen Vang (BSV):
Dam thuwdng BSV: la dam dudc tich Iy tlr doanh sé giao dich (DSGD) clia khach hang hoac ti

chuong trinh BSV cla Vietnam Airlines va do Vietnam Airlines quan ly.

Hoi vién co thé€ mua dam thudng tir Chuong trinh BSV, nhan dam chuyén nhuaong tir hoi vién

khac, hoéc tich Ity dudc tir mdt so trwong hop khac duge Chuong trinh thong bao truwde. Dam tra

thuwdng clia hoi vién sé co gia tri it nhat 2 nam va téi da 3 nam tuy thudc vao thoi diém gia nhap

Chuong trinh clia hoi vién va thdi diém tich Iy duwdc s6 dam do.

Dam thudng BSV dudc ap dung theo diéu kién diéu khoan cltia Vietnam Airlines.

DE tich Iy dam thuwdng BSV, chi thé can cung cap cho Sacombank sé thé hoi vién BSV.

2. Thé Titan BSV:

La thé héi vién BSV hang Titan cua Vietnam Airlines.

Hinh thé hdi

Diéu kién théng thudng clia

bay.

- Gan thé hanh ly wu tién SkyPriority va thém
hanh ly mién cudc.

- Chi tiét wu dai c6 thé dugc diéu chinh theo quy
dinh ctia VNA tung thdi ky. Tham khao thém tai:

https://www.vietnamairlines.com/lotusmile/memb

er-benefits/titan/titan-detail-popup

vién Titan Uu gai VNA
- Lam tha tuc tai quay SkyPriority. - Tich IGy du 15.000 dam xét
- Tang 1.000 dam thuéng nhan dip sinh nhat va | hang;
tich 10y thém dam thudng. - 18 chang xét hang (t
LML - Uu tién chon ghé& ngdi trong s ghé& con tréng | 01/01/2024); hoac
. % Y trén chuyén bay tai thoi di€ém lam tha tuc tai sén | - Mua dam xét hang hoac
Sy

chang bay xét hang cula
chuong trinh BSV; hoac

- SUr dung san pham hap tac
gitra Vietnam Airlines va moét

s6 doi tac.

3. Uu dai giam dam tra thudng:
Khach hang thoa diéu kién sé nhan duoc ma khuy&n mai dung dé€ déi dam thudng tir Vietnam Airlines.
Vi du: Khach hang c6 thé dung 11.000 dam thudng d€ déi 1 vé may bay Ha Néi — HCM (1 chiéu) hang
phé théng. VGi ma khuyén mai 15% giam dam tra thudng, khach hang chi can 9.350 dam thudng la cd

thé déi duwgc vé may bay nay.

NGAN HANG THUONG MAI cO PHAN SAI GON THUGNG TiN

il 266 -268 Nam Ky Khai Nghia, Q.3, TP.HCM

L1800 5858 88/(+84) 28 3526 6060

‘@' sacombank.com.vn/ask@sacombank.com



mailto:sacombank.com.vn/ask@sacombank.com
https://www.vietnamairlines.com/lotusmile/member-benefits/titan/titan-detail-popup
https://www.vietnamairlines.com/lotusmile/member-benefits/titan/titan-detail-popup

Sacombank

Il. Giao dich @0 diéu kién tich Ity dam thudng BSV, nang hang thé Titan BSV, vu dai giam dam tra
thudng va hoan Phi thudng nién (thé chinh)
Giao dich du diéu kién l1a nhitng giao dich thanh toan hang héa dich vu (da duoc két toan) phuc vu muc
dich tiéu dung ca nhan qua POS va truc tuyén tai cac don vi chap nhan thé (BVCNT). Loai trlr cac giao
dich sau:
Giao dich rut/tng tién mat, cac giao dich twong duang rut tién mat, giao dich thanh toan phi va 1é
phi (MCC 6010, 6011);
Giao dich thanh toan tai dién luc, don vi vién thong, Gy thac thanh toan, giao dich mua ban ching
khoan, tién o, ngoai té (MCC 4900, 4814, 6211);
Dich vu chuyén tién (MCC 4829, 6051);
Giao dich tai DVCNT quang cao nhu Google Ads, Facebook Ads.... (MCC 7311);
Giao dich b&o hiém (MCC 6300);
Giao dich hoan/huy, bi tranh chap, hoac khéng hop 1€, hodc gia mao va céac loai thué hang hoa
dich vu.
MCC (Merchant Category Code): 1a ma s6 thé hién linh vuc kinh doanh ctia don vi chap nhan thé. MCC
dugc quy dinh bdi t6 chirc thé va dudc cai dat bdi ngdn hang chdp nhan thé. Tuy tinh hinh thuc té,
Sacombank co thé b sung, thay thé, diéu chinh danh sach MCC duagc loai trir khi tich IGy dam hodc cac
uu dai khac. Sacombank sé thong bao su thay d6i nay (néu cd) dén khach hang trudc 3 ngay ké tir ngay
ap dung.
lll. Phuong thirc va thdi gian tich Iy dadm thudng BSV, nang hang thé Titan BSV, uu dai gidam dam
tra thudng va hoan Phi thudng nién (thé chinh):
1. Tich liy dam thudng BSV:
Hang thang (t6i da dén ngay 10 cla thang tiép theo sau ky TBGD théa diéu kién) dam thuéng
duoc hé thdng tu ddng cdng vao tai khoan BSV cla khach hang (khach hang khéng can dang ky).
Dam thuwdng BSV dudc hé thng tu ddng quy dGi trén tirng giao dich va lam tron xuéng dén hang
don vi.
Tich Ity dam theo Doanh s giao dich (DSGD) hop 1& va la bdi s6 ciia 50.000 VND.
2. Nang hang thé Titan BSV:
Doanh s6 giao dich xét thudng nang hang BSV sé duoc tinh theo chu ky phi thuwong nién va sé
duoc xét nang hang vao ky bill sau ky thoa diéu kién doanh sé.
Chu ky PTN dugc quy dinh nhu sau:
e Nam 1: T ngay kich hoat thé dau tién (t1) dén ngay chot TBGD ky thu PTN nam 2 (t2)
e Nam 2: Tir ngay chét TBGD ky thu PTN nam 2 (t2)+1 dén ngay chét TBGD ky thu PTN nam
3 (t3)
e Nam 3: Tl ngay chét TBGD ky thu PTN nam 3 (t3)+1 dén ngay chét TBGD ky thu PTN nam
4 (t4)
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Tuong tu cho nam tha 4 tré di

- Hang thang (t6i da dén ngay 25) Sacombank sé guti danh sach khach hang théa diéu kién dén

Vietnam Airlines.

- Khi nang hang thé Titan thanh cong, Vietnam Airlines sé glri email thdng bao va guri thé Titan dén

khach hang.
3. Hoan Phi thudng nién (thé chinh):
- Doanh s giao dich xét hoan phi thudng nién sé duoc tinh theo chu ky phi thudng nién (*) va sé

dugc hoan phi vao ky bill sau ky thda diéu kién doanh sé.
- Chu ky PTN dugc quy dinh nhu sau:

Nam 1: T& ngay kich hoat thé dau tién (t1) dén ngay th& 60

Nam 2: T ngay chot TBGD ky thu PTN nam 2 (t2)+1 dén ngay chot TBGD ky thu PTN nam
3 (t3)

Nam 3: Tt ngay chot TBGD ky thu PTN nam 3 (t3)+1 dén ngay chot TBGD ky thu PTN nam
4 (t4)

Tuong tu cho nam tha 4 tré di

- Hang thang (t6i da dén ngay 25) sé duoc hoan Phi thudng nién vao tai khoan thé.
- Phi thudng nién hoan = 100% hoac 50% Phi thudng nién thu duoc.

4. Uu dai giam dam tra thudng:

- Hang quy (t6i da dén ngay 10 cua thang ti€p theo sau ky xét thudng) Sacombank sé guii danh

sach khach hang thoa diéu kién dén Vietnam Airlines.

- Quy dugc dinh nghia nhu sau:

Quy 1: T ngay 16/12 dén ngay 15/03
Quy 2: Tir ngay 16/03 dén ngay 15/06
Quy 3: Tl ngay 16/06 dén ngay 15/09
Quy 4: Tl ngay 16/09 dén ngay 15/12

- Vietnam Airlines sé€ gtfi ma giam gia qua email da dang ky vdéi Vietnam Airlines t&i hdi vién.

- Khi dang nhap vao tai khoan BSV trén website hodc irng dung Vietnam Airlines, khach hang nhap

ma giam gia vao 6 “Ma khuyén mai’ d&€ str dung uu dai.

IV. Quy dinh khac:
- Giao dich cua thé phu dudc cong doén cho thé chinh.

- Cac wu dai chi ap dung vdi thé khéng bi thanh ly tai thoi diém xuét di liéu.

- Déi vai giao dich hoan/hly/gian Ian/vi pham quy dinh ho&c c6 nham 1an, sai sét trong tinh toan s

dam: s6 dam thudng cua cac giao dich nay sé dudc tu ddng ghi no/bu trir véi s6 dam thudng cla

cac ky sao ké ti€p theo. Trudng hgp s6 dam khach hang dugc hudng trong ky sao ké ti€p theo

khong du dé bu trir vai sé dam thudng ghi ng, s6 dam thudng ghi ng con lai sé dugc quy déi thanh
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tién theo don gia ban dam thudc chuong trinh BSV dugc cong b trén website clia Vietnam

Airlines, tai https://www.vietnamairlines.com/ & thoi di€m Sacombank thuc hién quy déi. S6 tién

nay sé duoc ghi no vao tai khoan thé cua khach hang.

- Quy dinh vé thu hoi tién hoan/khdng hoan tién/thu hoi tang thuwdng/khdng téang thudng:

Chu thé vi pham quy dinh ctia Sacombank va Ca quan nha nuéc (CQNN).

Sacombank nghi nga/cd can clr xac dinh chu thé giao dich cdm theo quy dinh phap luat.
Xay ra tranh chap, khi€u nai gitta Cha thé va Bon vi chap nhan thé (BVCNT).

Co dau hiéu gian lan nhuv Chu thé hly giao dich, DVCNT khong cung cap hang hda, giao
dich khéng dung muc dich, giao dich khdng phuc vu chi tiéu ca nhan,...

C6 nham |an, sai s6t trong viéc hoan tién hodc tinh toan sé tién hoan.

- Sacombank chi chdp nhan giai quyét khi€u nai lién quan tat ca uu dai san phdm cla Chu thé

trong vong 06 thang gan nhat.

- Tat ca wu dai san pham chi ap dung khi cung cép dung méa BSV chinh chu tai thdi diém phat hanh

thé. Truwdng hop khéng cung cap, cung cap sai hoac khong chinh chd, chu thé sé khdong dudc

hudng wu dai va khong duwoc ap dung lai thoi gian trude dé, chi ap dung cho ky xét ti€p theo sau
khi da diéu chinh théng tin BSV dung quy dinh.
V. Thong tin lién hé

Khach hang co6 thé lién hé thong tin dén:

Vietnam Airlines Sacombank
Hotline: 1900 1800 Hotline: 1800 58 58 23
Email: lotusmiles@vietnamairlines.com Email: ask@sacombank.com
Bang ky hdi viéen BSV Thong tin tat ca tinh nang/wu dai thé
Thoéng tin dam thudng BSV Han mudec tin dung
Thong tin thé hoi vién Titan BSV Thong tin giao dich thé, tinh trang thé
Thong tin wu dai giam dam tra thudng Yéu cau kiém tra, tra soat giao dich thé
Cac yéu cau khac lién quan dén thé: md/khoda
thé, bao mat thé...
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