Sacombank

PIEU KIEN VA DIEU KHOAN

TiCH LOY DIEM THUGNG BAMBOO CLUB (BBC), NANG HANG THANH
VIEN VANG/KIM CUONG VA HOAN PHi THUONG NIEN

I. Binh nghia
1. Diém thuwéng Bamboo Club (BBC):

- Diém thudng: la diém thuwdng duoc tich Ity trong Chuaong trinh khach hang than thiét
Bamboo Club ma héi vién duadc cdng diém sau méi chuyén bay hodc phat sinh giao dich
chi tiéu thda diéu kién vdi thé Sacombank Bamboo Airways Platinum. Hoi vién cé thé si
dung dé& dai ra cac phan thudng nhu: cac san pham, dich vu ctia Bamboo Airways (vé
may bay, hanh ly ky g, thé vao phong cha tai Ha N6i, Con Bao, Quy Nhon, Dién Bién,
Phu Quéc...) va cac dai tac lién két véi Bamboo Club.

- Diém thudng cé hiéu luc 3 nam (36 thang) ké tir ngay cong diém vao tai khoan

- Hoi vién c6 thé mua diém thudng theo gia ban 1é cong bd trén website Bamboo.

- Diém thuwdng Bamboo Club duwoc ap dung theo diéu kién diéu khoan cla Bamboo
Airways.

- DE& tich Ity dam thudng Bamboo Club, chi thé can cung cép cho Sacombank s6 thé hoi

vién Bamboo Club.

2. Uu dai cac hang thé:

Hinh thé
héi vién BBC

Uu dai bay qudc ndi

Uu dai bay qudc té

Thé hdi vién

Vang

Uu tién lam thd tuc tai quay
thuwong gia/quay uu tién.

Uu tién chon chd ngbi.

Tang thém 5 kg hanh ly mién
cudc trén mbi chuyén bay.
Pugc gan thé hanh ly uu tién.
LGi di wu tién tai khu vuc clra 1én
may bay.

Uu tién giai quyét chd trong
trwdong hop chuyén bay bat
thudng.

Uu tién lam tha tuc tai quay
thuong gia/quay uu tién.

Uu tién chon ché ngbi.

Tang thém 5 kg hanh ly mién
cudc trén mbi chuyén bay.
Pugc gan thé hanh ly uu tién.
LGi di uu tién tai khu vuc clra 1én
may bay.

Uu tién giai quyét chd trong
trwdng hop chuyén bay bat
thudng.
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Tang diém thudng nhan dip sinh
nhat (500 diém).

Tich Ity va dung diém thudng st
dung cac dich vu cia Bamboo

Airways.

Tang diém thudng nhan dip sinh
nhat (500 diém).

Tich ldy va dung diém thudng st
dung cac dich vu ctia Bamboo

Airways.

Thé hoi vién

Kim cuong .

Uu tién lam thd tuc tai quay
thuwong gia/quay uu tién (+ 1
ngudi di kem).

S dung mién phi phong chd
hang Thuong gia.

Uu tién chon chd ngbi.

Tang thém 10 kg hanh ly mién
cudc trén mbi chuyén bay.

Puoc gan thé hanh ly uu tién.
LGi di wu tién tai khu vuc cira Ién
may bay.

Uu tién mién phi nang Ién hang
Thuong gia d6i véi hoi vién da co
chd xac nhan hang Phé théng
nhung da hét chd khi lam tha tuc
va hang Thuong gia con chd.

Uu tién gidi quyét chd trong
trwdong hop chuyén bay bat
thudng.

Tang di€ém thudng nhan dip sinh
nhat (1,000 diém).

Tich Iy va dung diém thudng st
dung cac dich vu cia Bamboo

Airways.

Chi tiét tham khao tai website

Bamboo:

Uu tién lam tha tuc tai quay
thuwong gia/quay wu tién (+ 1
ngudi di kem).

Uu tién chon chd ngbi.

Tang thém 10 kg hanh ly mién
cudc trén mdi chuyén bay.

Pugc gan thé hanh ly uu tién.
LGi di wu tién tai khu vuc clra [én
may bay.

Uu tién mién phi nang lén hang
Thuong gia ddi vdi hoi vién da co
chd xac nhan hang Phé théng
nhung da hét chd khi lam tha tuc
va hang Thuang gia con ché.

Uu tién giai quyét chd trong
trwong hop chuyén bay bat
thudng.

Tang di€ém thuwdng nhan dip sinh
nhat (1,000 diém).

Tich IGy va dung diém thudng st
dung cac dich vu ctia Bamboo
Airways.

(*) V6i cac chang bay thudng 1é
quéc té khai thac bdi Bamboo
Airways (khdng ap dung vai cac
chuyén bay thué chuyén): khéng
ap dung viéc str dung phong chd
Thuaong gia cho héi vién
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https://www.bambooairways.com/vn

-vi/bamboo-club/gioi-thieu/quyen-

loi-cac-hang-the/uu-dai-bay-quoc-

Diamond tai phong chd quéc té
tir ndi dia di va phong chd tir dau

qudc té veé.

noi/
Chi tiét tham khao tai website
Bamboo:

https://www.bambooairways.com/vn

-vi/bamboo-club/gioi-thieu/quyen-

loi-cac-hang-the/uu-dai-bay-quoc-
te/

Luvu y: Uu dai tuong tng tirng hang thé dudc Bamboo Airways cap nhat trong tirng thdi ky

Il. Giao dich du diéu kién tich Iy diém thuwdng Bamboo Club, nang hang thanh vién Vang/Kim
Cuong va hoan Phi thudng nién (thé chinh)

Giao dich du diéu kién la nhitng giao dich thanh toan hang héa dich vu (da duwoc két toan) phuc

vu muc dich tiéu dung ca nhan qua POS va truc tuyén tai cac don vi chdp nhan thé (BVCNT)

dugc ghi nhan va hach toan trén hé théng Sacombank. Loai trir cac giao dich sau:

Giao dich rat/irng tién mat, cac giao dich twang duong rat tién mat, giao dich thanh toan
phi va Ié phi (MCC 6010, 6011);

Giao dich thanh toan tai dién luc, don vi vién théng, Gy thac thanh toan, giao dich mua
ban ching khoan, tién do, ngoai té (MCC 4900, 4814, 6211);

Dich vu chuyén tién (MCC 4829, 6051);

Giao dich tai DVCNT quang cao nhu Google Ads, Facebook Ads... (MCC 7311);

Giao dich b&o hiém (MCC 6300);

Giao dich DCC (Dynamic currency conversion) la cac giao dich bang Viét Nam déng ma
KH thuc hién trén POS/E-commerce hodc rut tién mat tai cac di€ém giao dich ¢ may chu
dat tai nudc ngoai.

Giao dich hoan/huy, bi tranh chap, hoac khéng hdp 1&, hoac gia mao va céac loai thué

hang hoéa dich vu.

Cac loai hinh giao dich nay c6 thé cap nhat thém theo tirng thdi ky. Sacombank cé quyén bo

sung, thay thé nhitng loai hinh giao dich nay va sé thong bao dén khach hang trudc 3 ngay ké

tr ngay ap dung.
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lIl. Phuong thirc va thdi gian tich Iy di€m thudng Bamboo Club, nang hang thé Vang/Kim Cuong,

va hoan Phi thudng nién (thé chinh):
1. Tich Ity diém thudng Bamboo Club:

Hang thang (t6i da dén ngay 25), diém thudng tich Iy tr giao dich trong ky bill ctia thang
trwdc dé duwoc hé théng tw ddng cong vao tai khoan Bamboo Club cua khach hang.
DPiém thudng BBC dudc hé thdng tu dong quy dai trén tirng giao dich va lam tron xuéng
dén hang don vi.

Tich ldy diém theo Doanh sé giao dich (DSGD) hdp 1é va la bdi s clia 25.000 VND.

2. Nang hang thé Vang/Kim Cuong:

Hang thang (t6i da dén ngay 25), Sacombank sé glti danh sach khach hang thoa diéu
kién dén Bamboo Airways.
Khi nang hang thé Vang/Kim Cuaong thanh cong, Bamboo Airways sé giti email thong

bao va tu ddng nang hang thé cho khach hang thda diéu kién.

3. Hoan Phi thuang nién (thé chinh):

Thoi gian hoan phi thudng nién: Theo ky thong bao giao dich tiép theo tinh tr ky théng
bao giao dich khach hang du diéu kién hoan tién.
Phi thudng nién hoan = 100% hoac 50% phi thudng nién thu duoc.

IV.Quy dinh khac:

Giao dich cla thé phu dugc cong don cho thé chinh.

Cac wu dai chi ap dung véi thé khong bi thanh ly tai thoi diém xuét di liéu va khéng ng
qua han.

Dai vdi cac giao dich hoan/hudy: sé diém thudng clia cac giao dich nay sé dudc tu dong
ghi no/bu trir véi s6 diém thudng clia cac ky sao ké ti€p theo. Truwdng hop sé diém thudng
khach hang dudc hudng trong ky sao ké ti€p theo khong da dé bu trir véi s6 diém thudng
ghi ng, s6 diém thuwdng ghi ng con lai sé dudc quy dGi thanh tién theo don gia ban diém
thudng thudc chuong Bamboo Club dudc cong bo trén website ciia Bamboo Airways, tai

https://www.bambooairways.com/vn-vi/ & thdi diém Sacombank thuc hién quy doi. SO

tién nay sé dudc ghi ng vao tai khoan thé clia khach hang.

V. Thong tin lién hé

Khach hang cé thé lién hé thong tin dén:

Bamboo Airways Sacombank

Hotline: 1900 1133 Hotline: 1800 58 58 23
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Email: 19001166@bambooairways.com Email: ask@sacombank.com
bang ky hoi vién Bamboo Club Thong tin tat ca tinh nang/wu dai thé
Thong tin diém thudng Bamboo Club Han muec tin dung
Thoéng tin thé héi vién Bamboo Club Thong tin giao dich thé, tinh trang thé

Yéu cau kiém tra, tra soat giao dich thé

Cac yéu cau khac lién quan dén thé: ma/khoa

thé, bao méat thé...
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