MASTERCARD VIET NAM
NGAY BAO HIEM BAT PAU CO HIEU LUC:
NGAY 20 THANG 1 NAM 2021
TOM TAT PHAM VI BAO HIEM

Pham vi Bdo hiém S& tién Quyén lgii Bao hiém T6i da (VND)
B3o Hiém RUi Ro Sir Dung ATM Ma&i Sy Kién Bao Hiém:  2.250.000
Cong Gop Nam: 2.250.000

CAC PIEU KHOAN VA DIEU KIEN AP DUNG CHO CHU THE & VIET NAM
BAO HIEM RUI RO SU DUNG ATM

MUC| DINH NGHIA CHUNG

Dwdi day dinh nghta cu thé cac thuat ngit va dp dung mdi khi thuat ngit ¢ chi¥ cai dau in hoa.

Gi&i han Cong gdp Nam: s tien t8i da ap dung vdi mbi Cha thé ma Céng ty Bao hiém chiu trach nhiém trong Th&i han Hop dong
Bao hiém.

ATM c6 nghia la may rat tién ty dong.

Tai khoadn ngan hang c6 nghia |3 mét tai khodn cho cd nhan st dung, duy tri tai mot t8 chirc tai chinh du tiéu chuan, vé tai khoan
ma chu tai khodn cé thé gl tién va rat tién hodc gli hodc rit séc.

Thwong tat cé nghia 1a t6n thwong d6i véi co thé, 8m dau hodc bénh tat.

Hoat déng Kinh doanh c6 ngha la (i) budn bédn, nghé nghiép hodc céng viéc lam toan thoi gian, bén thoi gian hodc theo thoi vy,
hodc, bat ky hoat déng hop phap nao khac trong d6 mét ngudi thué va tra thu lao hodc trd cdng khac.

(Cac) Chi thé/Ngweri Bao hiém/Quy vi cé nghia la tat ca cac ca nhan cip Thé Hop 18, trong d6 bao gdbm ca chi thé phu hoic cac
chli thé khdc trén cing mot tai khoan, tai Viét Nam va noi Thé Hop |1& d6 cip bdi mdt Bén Tham gia Cap thé.

Séc cb nghia |a hdi phi€u ngan hang, ngoai hdi phiéu cé chit ky déng dau, trich tir tai khoan tién gri d& thanh todn mét khoan tién
cu thé& cho mét ngudi cu thé theo yéu ciu.

Lanh thé Pham vi Bdo hiém: Toan ciu.

Thé Hop 1é cd nghta |a thé clia B&n Tham gia Cap thé & Viét Nam.

So clru cé nghia la nhitng hoat déng diéu tri va van chuyén can thiét, do mot chuyén gia y té thuc hién.
Céng ty Bdo hiém/Chung ti 13 AIG Vietnam Insurance Company Limited

Bén cap thé co6 nghia |3 mdt ngan hang hodc t6 chirc tai chinh hodc bat ky t6 chirc ndo & Viét Nam va dang tham gia vao chuong
trinh Bdo Hi€ém RUi Ro S&* Dung ATM danh cho Ch thé.

Tién c6 nghia la tién té, tién xu va gidy bac ngdn hang s& dung hién hanh va cé ménh gia

Gidi han M3i Sy ¢ nghia la s6 tién t3i da phai trd theo Hop dong Bao hiém cho bat ky su ¢6 t6n that nao.
Nguwdi c6 hop dong bao hiém cé nghia |a Cong ty Mastercard Asia/Pacific Pte. Ltd. (“MAPPL”)

Hop dong Bao hiém co nghia la hgp ddng bao hiém gilra Cong ty Bao hiém va Ngudi cé Hop dong Bao hiém.

Nguw&i than cé nghia 1a vo/chdng két hdn hop phap, cha me, cha me k&, cha me vo/chdng, éng ba, con, con riéng, con nudi hop
phdap, chdu, anh em trai, anh/em ré, anh/em vg, chi em gai, chi/em dau, chi/em vo, con ré&, con dau, chd/bac, cd/di, chau gai,
chdu trai hodc anh/chi/em ho ctia Chu thé.

Noi thwdng trd c6 nghia la noi ma Chid thé thudng cu trd va la noi Chid thé cat gilt cac tai sdn ca nhan cha minh. Noi thuwdng tri
bao gdbm, nhung khdng gidi han chi 13, mét cdn nha danh cho gia dinh, cin hé chung cw, nha & hop tac hodc cin hd cho thué.
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Cud’p cd nghta la chiém doat bat hop phap tai sdn cda Chd thé, bdi mét nguwdi hodc nhidu ngudi, sir dung vii lwc hodc de doa dung
vii lyc va 1a ngudi d3 gay ra hodc de doa gay t6n hai vé thé& chat cho Chl thé, vo/chéng va/hodc con cdi dwdi 21 tudi clia Cha thé.

Hanh déng Khiing bé cd nghia |a viéc sir dung hodc de doa s dung vii luc hodc bao lyc d6i véi ngudi hodc tai san, hodc thuc hién
mot hanh déng nguy hiém téi tinh mang con ngudi hodc tai san, hodc viéc thuc hién mét hanh dong gay trd ngai hay can trd hé
théng thong tin lién lac hodc dién ti, do bat ky cd nhan hodc nhédm nao thuc hién, cho du thay mat cho hodc lién quan dén bat ky
t6 chtrc, chinh pha, thdm quyén, quyén han hodc lwc lwgng quan sy nao, nham muc dich him doa, cudng ép hoéc gay ton hai cho
mot chinh quyén, cdng déng dan sy hodc bat ky phan nao cla cong déng dé, hodc dé pha rdi bat ky linh vuc ndo trong nén kinh
té&. Khdng b6 cling bao gdm bat ky hanh ddng ndo dugc Chinh phi cla quéc gia noi xay ra hanh déng d6 xac nhan hodc cong nhan
I3 hanh d6ng khing bé.

Chién tranh c6 nghia 13 bat ky cudc chién nao cé hodc khéng cé tuyén chién hodc cic hoat déng gidng nhu chién tranh, trong d6
bao gbdm viéc sir dung luc lvgng quan su cla bat ky quéc gia tu tri ndo dé dat dugc cac muc dich kinh té, dia ly, dan téc, chinh tri,
sac tdc, ton gido hodc cac muc dich khéc.

MUC Il PHAM VI BAO HIEM

Hop d6ng Bao hiém s& bao hiém céac noi dung sau trong Lanh thd Pham vi Bo hiém, t8i da theo Gidi han Mdi Sy ¢ va Gidi han
Cong gdp Nam clia Ch thé liét ké trong Tdm tit Pham vi Bao hiém.

1. Cudp tai cdy ATM — Chiing t6i s& boi thuwdng Quy vi s6 tién Quy vi da rat, bang Thé Hop 1& clia Quy vi, tr bat ky ATM ndo trén
thé gidi, bi mat do cuwdp giat, xay ra trong vong 30 phut tir Ic rut tién, t8i da theo gidi han mdi sy c6 va hgp dong bao hiém
liet ké trong hgp ddng bao hiém.

2. PhiSo ctru — N&u Quy vi bj thwong tat trong mét vu cwdp duwoc bdo hiém theo Muc I1.1 bén trén, Chung toi s& boi thuworng Quy
vi cho céc phi so cap clru phéat sinh trong vong 12 gior dau tién sau vu cudp, t6i da theo gidi han mdi su ¢ va hop dong bao
hiém liét ké trong hop ddng bao hiém.

MUC Ill CAC NGOAI LE

Hop déng Bao hiém sé& khéng bao hém cho:

1. Nhitng nguy hiém khdac ngoai nhitng diém liét ké trong Muc Il, “Pham vi Bao hiém”;

2. Ton that do bat ky bén thir ba nao gay ra;

3. T6n that bat cl tai san gi ngoai s6 tién Quy vi d3 rat tir ATM do vu cudp;

4. Tén that xdy ra trudc va/hodc sau khodng thoi gian vu cudp thudc pham vi bao hiém;

5. T&n that lién quan dén bat ky diéu tri y t& nao do bénh tdm than, rdi loan cidng thang hau chan thuong, hodc dau khé vé cam
xuc thye hodc nhan thirc sau mét vu cuwdp ATM.

6. Ton that phat sinh khi so cap clru cho bat ky ai khéng phai Quy vi;

7. Nhitng nguy hiém khodng xay ra trong thdi han ctia hop d6ng bdo hiém;

8. T6n that xay ra do, hodc lién quan dén, cdc cong viéc kinh doanh bao gdbm cong viéc hodc nghé nghiép clia Quy vi;

9. Ton that gay ra bdi hanh ddng bat hop phap cla Quy vi hodc clia mot ngwdi than;

10. T6n that ma Quy vi ¢ tinh gay ra;
11. T6n that gy ra do hanh déng cé chil dich clia mdt ngudi than, hodc cdc hanh ddng ma mdt ngudi than biét hodc 1én ké hoach;

12. T6n that do chién tranh, xam lvgc, hanh déng cla ké thu nudc ngoai, su thu dich hodc cac hoat ddng chién tranh (du chién
tranh cé tuyén b6 hay khéng), néi chién, néi loan, cdch mang, kh&i nghia, bao déng dan sw, ndi day, cwdp quan déi hodc chinh
quyén, thiét quan luat, khing bé, bao loan hodc hanh dong cta bat ky co quan thanh 1ap hgp phdp hodc hanh déng pha hoai
dudi bat ky hinh thirc nao; hoac

13. do lénh clha bat ky chinh ph, co quan céng quyén, hodc quan chirc hai quan nao.
MUC IV GIO1 HAN TRACH NHIEM PHAP LY

M®i Sw c6: Trach nhiém cla ching t6i ddi véi bat ky su ¢d nao sé khdng vuot qué gidi han néu trong ban mé ta hop dong bao
hiém

Cong gdp: Tong cac quyén lgi bdo hiém d3 thanh todn hodc phai trd trong thoi gian Hop d6ng Bao hiém con hiéu luc cho bat ky
Pham vi Bao hiém nao sé khéng vuot qua gidi han néu trong bdn mé ta hgp dong bao hiém

S0 Suw ¢d Tai da: Ching t6i s& chi chju trach nhiém néu sé s ¢6 ndm trong gidi han néu trong Ban M6 ta Hop dong Bao hiém
Khodn nguoi duwoc bao hiém chi tra: Theo céc gidi han hop dong bao hiém 4p dung, Ching tdi s& chi thanh toan phan boi thudng
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vurgt qua khoan tién ngudi dugc bao hiém phai chi tra néu trong Ban M6 ta Hop dong Bao hiém.

MUCV CAC QUY PINH CHUNG

1. Théng bao vé Yéu cau B6i thudrng: Thong bdo bang vin ban vé yéu cau bdi thwong phai dua ra khdng qua mot (1) nam ké tir
ngay xay ra sy c6 tén that. Viéc khdng dua ra yéu cau bdi thwdng trong vong mét (1) ndm ké tir ngay xay ra su cd tén that co thé
dan dén viéc bj tir chdi yéu cau bdi thwong. DE gli yéu cau bdi thuong, hiy ding nhap vao https://vn.mycardbenefits.com, hodc
lién hé véi cong ty bao hiém:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, District1
Thanh phd H6 Chi Minh, Viét nam
S6 dién thoai: +84 28 39113 507
Thoi gian 1am viéc cta Ban Dich vu Khach hang: 8.30 sang -5.30 chiéu, thi Hai dén thir Sdu
Ngoén ngit S& dung: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard@aig.com

2. Nghia vy sau Tén that
Trong trwdng hop cé tén that dwoc Bo Hiém Rui Ro SIr Dung ATM:

a. Lién hé Céng ty B3o hiém theo théng tin lién lac ghi trong Hop dong Bao hiém trong vong hai muoi tv (24) gid ké tir khi
Quy vi gdp phai vu cudp ATM, dé& nhan miu yéu cau bdi thudng va hudng dan nhitng diéu can lam sau ton that
b. GUibdo cdo canh sat trong vong hai muoi tu (24) gid ké tir khi Quy vi gdp phai vu cudp ATM
Théng bao cho ngan hang cla Quy vi trong vong hai muoi tw (24) gior ké tir khi Quy vi gdp phai vu cudp ATM;
d. Hoan thanh, ky va gl trd miu yéu cau bdi thudng cho Cong ty Bao hiém vdi tat ca cac gidy to sau, trong vong mét (1)
nam ké tir ngay xay ra sy cd tén that:
e bangdc hda don vy té thé hién cac phi so cip cliru thwong tat ma Quy vj gap phai trong vu cuwép ATM;
e xac nhan chinh thirc cda cdnh sat vé vu cwdp ATM;
e 0y quyén cho Chlng tdi nhan ho so tir Bén cap Thé (néu dp dung); va
e moigidy t& lién quan khidc ma Ching téi c6 thé yéu cau Quy vi cung cap; va
e. Cung cap hd tro hop tac véi Cong ty Bao hiém trong viéc diéu tra, ddnh gid va giai quyét yéu cau boi thuwong.
3. Bo6i thuworng: Tat ca cac khoan bdi thudng do Cong ty Bao hiém thuc hién s& chuyén cho Chi Thé Hop 18 tai Viét Nam va cac
khoan boi thuding phai tuan thi luat phap va quy dinh cé hiéu luc tai Viét Nam tai thoi diém dé.
4. Quyén Ho'p phap: Quy vj s& hop tac vdi Ching tbi va giip Chung téi thuc thi bat ky quyén hop phap nao ma Quy vi hodc Ching
t6i 6 thé c va cd lién quan dén yéu cau bbi thudng cla Quy vi.
5. Yéu ciu Boi thwdrng Khéng trung thwe: Ching téi s& khong chiju trach nhiém néu yéu cau boi thuong duge Cong ty Bao hiém
xac dinh 13 khéng trung thuc va Chang t6i hiy bd cé quyén hiy b tat cd cac khodn thanh todn lién quan dén yéu cau bdi thudong
do.
6. Luat diéu chinh va Tham quyén: Hop dong Bao hiém nay dugc diéu chinh va hiéu theo luat phap Viét Nam. Moi tranh chap sé&

phai tuan tha thdm quyén cla toa an Viét Nam.

7. Trirng phat kinh t&: Chung t6i s& khdng chiu trach nhiém bdo hiém hodc bdi thuding néu viéc bdo hiém hodc boi thudng dé vi
pham bat ky luat hodc quy dinh nao vé trirng phat kinh t& ma c6 thé lam Ching t6i, cong ty me hodc céng ty me cao nhat cla
Chuang tdi phai chiu bat c&r khoan phat nao theo bat ky luat hodc quy dinh nao vé trirng phat kinh té.

8. Pao luat Hop dong (Quyén cua Bén thir Ba): Ngudi khong phai la mét bén trong Hop ddng Bao hiém nay s& khéng cé quyén
theo Dao luat Hop d6ng (Quyén ctia Bén th Ba) va thyc thi bat ky diéu khoan nao cla Hop déng Bao hiém nay.
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https://ap.mycardbenefits.com/
mailto:APAC.Mastercard@aig.com

MASTERCARD VIETNAM

Effective Date: 20 January 2021

SUMMARY OF COVER
Insurance Cover Maximum Benefit Amount (VND)
ATM Protection Per Occurrence: 2.250.000

Annual Aggregate: 2.250.000

TERMS & CONDITIONS
FOR VIETNAM CARDHOLDERS

ATM PROTECTION
SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this meaning wherever they appear with an initial capital letter.

Annual Aggregate Limit: means the maximum amount per Cardholder for which an Insurer is liable during the Policy Period.
ATM means automatic teller machine.

Bank account means an account for personal use, with a qualified financial institution, against which the account holder can
deposit and withdraw money, or, deposit and draw cheques.

Bodily injury means bodily harm, sickness or disease.

Business means (i) a trade, profession or occupation including those conducted on a full-time, part-time or occasional basis, or,
any other legal activity in which one is engaged for money or other compensation.

Cardholder(s)/Insured Person(s)/You means all individuals who have been issued an Eligible Card, including secondary or
additional cardholders on the same account, in Vietnam where such Eligible Card is issued by a participating Issuer.

Check means any bank draft, other than a draft with a stamped signature, drawn against deposited funds to pay a specific sum to
a specified payee on demand.

Coverage Territory: Worldwide.

Eligible Card means a participating Issuer’s Mastercard debit cards.

First aid means necessary treatment and transportation, provided by a medical professional.
Insurer/We/Us/Our AIG Vietnam Insurance Company Limited

Issuer means a bank or financial institution or any entity that is in Vietnam and is participating in the ATM Protection offering to
Cardholders.

Money means currency, coins and bank notes in current use and having a face value

Per Occurrence Limit means the maximum amount payable under the Policy for any single loss occurrence.
Policyholder means Mastercard Asia/Pacific Pte. Ltd. (“MAPPL”")

Policy means the contract of insurance between the Insurer and Policyholder.

Relative means the Cardholder’s legally married spouse, parent, step-parent, parent in-law, grandparent, child, stepchild, legally
adopted child, grandchild, brother, brother in-law, sister, sister in-law, son in-law, daughter in-law, uncle, aunt, niece, nephew or
first cousin.
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Residence means the place in which the Cardholder principally resides the majority of the time and where the Cardholder keeps
the Cardholder’s personal belongings. Residence includes, but is not limited to, a single-family structure, condominium unit,
cooperative or apartment.

Robbery means the unlawful taking of the Cardholder’s property, by a person or person(s), using violence or the threat of violence
and who has/have caused or threatened physical harm to the Cardholder, the Cardholder’s spouse and/or children under age 21.

Terrorist Act means the use or threatened use of force or violence against person or property, or commission of an act dangerous
to human life or property, or commission of an act that interferes with or disrupts an electronic or communication system,
undertaken by any person or group, whether or not acting on behalf of or in any connection with any organization, government,
power, authority or military force, when the effect is to intimidate, coerce or harm a government, the civilian population or any
segment thereof, or to disrupt any segment of the economy. Terrorism shall also include any act which is verified or recognized
as an act of terrorism by the Government of the country where the act of terrorism occurs.

War means any declared or undeclared war or any warlike activities, including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial, religious or other ends.

SECTION I COVERAGE

The Policy will cover the following in the Coverage Territory, up to the Cardholder’s Per Occurrence Limit and Annual Aggregate
Limits listed in the Summary of Cover.

1. ATM Robbery — We will reimburse You for the money You withdrew, with Your Eligible Card, from any ATM around the world,
that was stolen as a result of a robbery, occurring within 30 minutes of the withdrawal of the money, up to the per occurrence
and per policy limits listed on the policy.

2. First Aid Charges — If You incur bodily injury during a robbery covered under Section Il.1 above, We will reimburse You for
emergency first aid charges incurred within the first 12 hours after the robbery, up to the per occurrence and per policy limits
listed on the policy.

SECTION Ill  EXCLUSIONS

The Policy will not cover:

1. Perils other than those listed in Section I, “Coverage”;

2. Lossincurred by any third parties;

3. Loss resulting from the robbery of anything other than the money You withdrew from the ATM;

4. Loss that happened before and/or after the covered robbery period;

5. Loss related to any medical treatment due to mental illness, post-traumatic stress disorder, or real or perceived emotional
distress following an ATM robbery.

6. Loss arising from the provision of emergency first aid to anyone other than You;

7. Perils that do not occur within the policy period;

8. Lossthat results from, or are related to, business pursuits including Your work or profession;

9. Loss caused by Your illegal acts or those a relative;

10. Loss that You have intentionally caused;
11. Loss that results from the intentional actions of a relative, or actions that a relative knew of or planned;

12. Loss due to war, invasion, act of foreign enemy, hostilities or warlike operations (whether war has been declared or not), civil
war, rebellion, revolution, insurrection, civil commotion, uprising, military or usurped power, martial law, terrorism, riot or
the act of any lawfully constituted authority or vandalism of any kind; or

13. due to the order of any government, public authority, or customs’ official.

SECTION IV LIMITS OF LIABILITY
Per Occurrence: Our liability for any one incident shall not exceed the limit stated in the policy schedule

Aggregate: The total of all benefits paid or payable while the Policy is in force in connection with any particular Coverage shall not
exceed the limit stated in the policy schedule
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Maximum Number of Incidents: We will only be liable if the incident is within the limit stated in the Policy Schedule

Deductible: Subject to the policy limits that apply, We will pay only that part of the total of all covered loss that exceeds the
deductible amount shown in the Policy Schedule.

SECTIONV GENERAL PROVISIONS

1. Notice of Claim: Written notice of claim must be given no later than one (1) year from the date of the loss incident. Failure to
make claim within one (1) year from the date of the loss incident may result in a denial of the claim. To file a claim, log on to
https://vn.mycardbenefits.com, or contact the insurer:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, District1
Ho Chi Minh City, Vietnam
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard@aig.com

2. Duties after Loss
In the event of a covered loss for ATM Protection:

a. Contact the Insurer at the contact details set out in the Policy within twenty-four (24) hours of hours of You experiencing
an ATM robbery, to obtain a claim form and instructions on what to do after a loss

b. File a police report within twenty-four (24) hours of You experiencing an ATM robbery
Notify Your bank of an ATM robbery within twenty-four (24) hours of Your experiencing an ATM robbery;

d. Complete, sign and return the claim form to the Insurer with all the following documents, within one (1) year from the
date of loss incident:

e anoriginal medical receipt showing a description of the emergency first aid charges for bodily injury that You incurred
during an ATM robbery;

e an official police report regarding an ATM robbery;
e an authorization for Us to obtain records from the Issuer (if applicable); and
e all other relevant documents We may ask You to provide; and

e. Providing assistance cooperating with the Insurer in investigating, evaluating and settling the claim.

3. Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in the Vietnam and such
payments shall be subject to the laws and regulations then in effect in Vietnam.

4. Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You or We may have in relation to Your claim.

5. Fraudulent Claims: We will not be liable if a claim is determined by the Insurer to be fraudulent and all payments made in
respect of such fraudulent claims shall be forfeited at Our discretion.

6. Governing Law and Jurisdiction: The Policy is governed by and interpreted in accordance to the laws of Vietnam. Any dispute
will be subject to the exclusive jurisdiction of the courts of Vietnam.

7. Sanctions: We will not be liable to provide any coverage or make any payment hereunder if to do so would be in violation of
any sanctions law or regulation which would expose Us, Our parent company or its ultimate controlling entity to any penalty under
any sanctions law or regulation.

8. Contracts (Rights of Third Parties) Act: A person who is not a party to the Policy contract will have no right under the Contracts
(Rights of Third Parties) Act and to enforce any of its terms.
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