BAO HIEM DU LICH TOAN CAU
GLOBAL TRAVEL INSURANCE

JCB ULTIMATE | VISA SIGNATURE | WORLD MASTERCARD | MASTERCARD
VIP | VISA PLATINUM | VISA PLATINUM CASH BACK | VISA PLATINUM TIKI |
VISA CORPORATE PLATINUM | BUSINESS GOLD | VIETNAM AIRLINES VISA
SIGNATURE | VIETNAM AIRLINES VISA PLATINUM | JCB DEBIT PLATINUM |
VISA FLC PLATINUM CORPORATE | BAMBOO AIRWAYS PLATINUM | VISA

UNIQ/AMEX PLATINUM

HANG MUC

MUC BOI THUONG TOI DA

Tir vong va thuwong tit vinh vién do tai nan du lich

Personal accidental death and disablement

Chu thé va V¢/Chong tir 65 tudi tré xudng
Cardholder and Spouse aged 65 and below

Téi da 11.655.000.000 VND (~500.000USD)
Max. VND 11,655,000,000 (~ USD 500,000)

Chii thé va Vo / Chong tir 66 dén 80 tudi
Cardholder and Spouse aged 66 to 80

Téi da 5.827.500.000 VND (~250.000 USD)
Max. VND 5,827,500,000 (~USD 250,000)

Tré em phuy thudc
Dependent children

Téi da 582.750.000 VND (~25.000 USD)
Max. VND 582,750,000 (~USD 25,000)

Thét lac hanh 1y du lich / Loss of Travel Baggage

D6i véi 01 mat hang
In respect of one article

Téi da 23.310.000 VND (~ 1.000 USD)
Max. VND 23,310,000 (~ USD 1,000)

Do6i v6i may tinh xach tay
In respect of laptop(s)

Téi da 23.310.000 VND (~ 1.000 USD)
Max. VND 23,310,000 (~ USD 1,000)

D6i véi toan bo trang strc va dd vat co gia tri
In respect of jewelry and valuables

Téi da 6.993.000 VND (~ 300 USD)
Max. VND 6,993,000 (~ USD 300)

Tri hoan hanh ly / Baggage Delay
(Khong dp dung 04 gio chdm tré ddu tién / Not
covered for the first 04 late hours per incident)

500.000 VND/gio (~ 22 USD),
t6i da 12h cham tré
VND 500,000 (~ USD 22) / late hour,

up to 12 late hours

Tri hoin chuyén bay / Flight Delay

(Khong dp dung trong 4 gio chdm tré dau tién /
Not covered for the first 4 late hours per
incident)

500.000 VND/gio (~ 22 USD),
tdi da 12h cham tré
VND 500,000 (~ USD 22) / late hour,

up to 12 late hours

Hiy bo chuyén bay
Flight Cancellation

5.827.500 VND (~ 250 USD)
VND 5,827,500 (~ USD 250)

Téng dai hd trg du lich va y té khin cap
International SOS

International SOS Emergency medical and
travel assistance hotline

Mién phi tong dai tw van/
Free hotline consultation

(*) Céc diéu khoan va diéu kién ap dung kém theo. / Terms and conditions applied.
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SECTION 01: THE CERTIFICATE OF INSURANCE
MUC 01: GIAY CHUNG NHAN BAO HIEM

This document contains the details of the cover, and the terms, conditions and exclusions
relating to each Cardholder, and is the basis upon which all claims will be settled.

Tai liéu nay bao goém cdc ndi dung chi tiét vé pham vi bdo hiém, cdc diéu khodn, diéu kién
va loagi trir lién quan dén tirng Chii thé va la co & gidi quyét tdt cd cdc khiéu nai cia
chinh Chii thé.

The Benefits are underwritten by PVI Insurance. PVI Insurance’s operations are
regulated by Ministry of Finance.

Cdc quyén lgi dwgce bdo hiém béi Bdo hiém PVI. Hoat déng kinh doanh ciia Bdo hiém
PVI dwoc qudn 1y béi Bo Tai chinh.

The Services are either provided or arranged by International SOS. In certain cases,
where International SOS arranges assistance services upon Cardholder’s request, the
cost of such services must be borne by the cardholder.

Cdc dich vu dwoc cung cdp hodc sdp xép béi Cong ty International SOS (ISOS). Trong
mot s& trwong hop, khi ISOS sdp xép dich vu hd tro- theo yéu cau Chii thé, Chii thé phdi
thanh todn chi phi ciia cdc dich vu do.

This Certificate shall be governed and construed in accordance with the laws of Vietnam,
and the courts of Vietnam shall have jurisdiction in any dispute arising hereunder.

Gidy chieng nhdn nay sé dwoc diéu chinh béi va hiéu theo ludt phdp cia Viét Nam, va cdc
toa dn ciia Viét Nam sé co tham quyén gidi quyét trong bdt ky tranh chdp nao phdt sinh
dwoi day.
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SECTION 02: MEANING OF WORDS
MUC 02: Y NGHIA CUA THUAT NGU

Accident shall mean any sudden, unexpected, external and violent and specific event
which occurs at an identifiable time (moment or point in time) and place which results in
Bodily Injury.

Tai nan cé nghia la sw c& bat ngo, khong liwong triece, bi gdy ra béi tdc dong bén ngoai,
nghiém trong xdy ra tai mot tho'i diém va dia diém nhat dinh dan dén thiwong tdt co thé'.

Act of Terrorism shall mean an act, including but not limited to the use of force or
violence and/or threat thereof, of any person or group(s) of persons, whether acting alone
or on behalf of or in connection with any organisation(s) or government(s), committed for
political, religious, ideological or similar purposes or reasons including the intention to
influence any government and/or to put the public, or any section of the public, in fear.
Hanh vi khiing b6’ cé nghia la hanh djong, bao goém nhwng khong gioi han viéc sie dung vii
lwe hodc bao lwe valhodc sw de doa ciia bdt ky ngwoi hodc nhém ngwoi nao, cho di hanh
dong mot minh hodc thay madt hodc lién quan dén badt ky t6 chikc nao (hodc chinh phii vi
muc dich chinh tri, tén gido, tw twéng hodc twong tw nham gdy dnh hwdng dén bat ky
chinh phii va/hodc khién cong chiing, hodc bdt ky thanh phdn nao ciia cong chiing s¢ hdi.

Baggage shall mean accompanied personal goods belonging to the Cardholder or for
which the Cardholder is responsible and which are taken by the Cardholder on a Journey
or acquired by the Cardholder during a Journey.

Hanh Iy c6 nghia la hang hdéa cd nhédn thudc sé hivu ciia Chii thé hodic trdch nhiém cia
Chii thé, dwgc Chii thé mang theo trong Hanh trinh hodc Chii thé cé dwoc trong Hanh
trinh.

Benefits shall mean the indemnified benefits supplied by the Underwriter under the terms
and conditions of this Certificate, as set out in sections 6 to 14 inclusive.

Quyén loii c6 nghia la cdc quyén lgi chi trd bdo hiém hodc boi thwong dwoc cung cdp boi
Don vi Bdo hiém theo cdc diéu khodn va diéu kién cia Gidy chieng nhdn nay, nhw dwgc
néu trong cdc muc tw 6 dén hét 14.
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SECTION 02: MEANING OF WORDS (con)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

Bodily Injury shall mean identifiable physical injury, which is caused by an Accident and
which within twelve months from the date of the Accident results in the Cardholder's
death, Permanent Total Disablement or Dismemberment.

Thwong tdt co thé cd nghia la chdn thwong co thé co thé nhdn thdy bi gdy ra bdi tai nan va
trong vong mwoi hai thdng ké tir ngay xdy ra tai nan dan toi Chii thé bi tir vong, Thwong tdt
toan b vinh vién hodc Cdt cut chi.

Card(s) means a valid international SACOMBANK credit or debit card(s) of product
brand names (including JCB Ultimate, VISA Signature, World MASTERCARD,
VISA/JCB Platinum, VISA Business Gold, VISA Corporate Platinum) of which the
Benefits and Services of this Certificate have been incorporated.

Thé dwoc dinh nghia la thé tin dung hodc thé thanh todn qudc té dang hoat dong mang
thwong hiéu SACOMBANK mang thwong hiéu JCB Ultimate, VISA Signature, World
MASTERCARD, VISA/JCB Platinum, VISA Business Gold, VISA Corporate Platinum co
bao gém cdc Quyén lgi va Dich vu cia Gidy chieng nhdn nay.

Cardholder/s shall mean any person not yet 81 years old who has a valid insured ‘card’ as
defined in this section, and will include any Family or any Colleague, up to a maximum of
three people, who are all travelling on a Journey from his/her principal place of residence
or place of work with pre-assigned ticketing.

Chii thé cé nghia la bdt ky cd nhdn nao dwoi 81 tudi sé hitu ‘thé’ dang hoat dong va dwoc
bdo hiém theo dinh nghia tai muc nay sir dung va sé bao goém badt ky Ngwo'i than hodc Pong
nghiép nao, t6i da t6i da ba ngwo'i di cung trén Hanh trinh tw noi cw trii chinh hodc noi lam
viéc cia minh voi vé dwoce chi dinh trwoc.

Certificate means this Certificate of Insurance.
Gidy chikng nhdn c6 nghia la Gidy ching nhdn bdo hiém nay.

Colleague shall mean any business associate, client, guest, friend or other person (other
than Family) as the Cardholder wishes, up to a maximum of three people, travelling with
the Cardholder on a Journey.

Dbng nghiép c¢é nghia la bat ky doi tdc kinh doanh, khdch hang, khdch moi, ban bé hodc
nguwoi khdc (ngoai Gia dinh), t6i da ba ngwo'i, di cung Chii thé trong Hanh trinh.
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SECTION 02: MEANING OF WORDS (con)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

Commeon Carrjer shall mean any public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger service.
Hang/Don vi vdn tdi cong cong co nghia la bat ky phwong tién giao thong cong cong nao
bdng dwong bé, dwong sdt, dwong bién hodc dwong hang khéng véri nha cung cdp dich vu
dworc cdp phép hoat dong thwong xuyén valhodc dich vu vdn tdi hanh khdch.

Compulsory Inclusion shall mean the automatic provision of Benefits and Services to the
Cardholders where the Benefits and Services are not offered on an optional basis.

Bdt budc bao gdém c6 nghia la viéc cung cdp tdt yéu cdc quyén loi va dich vy khong mang
tinh chdt tuy chon cho cdc Chii thé.

Client means SACOMBANK, 266 -268 Nam Ky Khoi Nghia Street, District 3, Ho Chi
Minh City, Vietnam

Khdch hang c6 nghia la SACOMBANK, 266 -268 Nam Ky Khéi Nghia, Qudn 3, Thanh phd’
Ho6 Chi Minh, Viét Nam

ISOS means International SOS company (www.internationalsos.con)
ISOS nghia la cong ty International SOS (www.internationalsos.com).

Dependent Children means the children, step-children and legally adopted children of the
Cardholder who are:
Tré em phu thudc co nghia la con cdi, con riéng va con nudi hop phdp ciia Chi thé:

unmarried, and;

Chwa ldp gia dinh, va;

living with such Cardholder (unless living elsewhere whilst in full time education), and;
Song cung voi Chii thé do (trie khi song & noi khdc trong khi dang hoc toan thoi gian), va;
travelling with such Cardholder, and;

Di cang voi Chii thé do, va;

under 19 years of age (or under 24 years of age if in full time education)

Duwci 19 tuoi (hodc dwoi 24 tudi néu hoc toan thoi gian).

Ngan Hang Thuong Mai C6 Phan Sai Gon Thuong Tin | 266 -268 Nam Ky Khéi Nghia, Q.3, Tp. H6 Chi Minh | Email: ask@sacombank.com


http://www.internationalsos.com/

BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE
POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 02: MEANING OF WORDS (cont)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

Default means any breach of the obligations of either Party or any act, omission,
negligent act or statement of either Party, its employees, agents or sub-contractors and in
respect of which liability arises from the defaulting Party to the other.

Vi pham cé nghia la bat ky hanh vi vi pham nghia vu ciia mot trong hai bén hodc badt ky
hanh dong, thiéu sot, hanh dong so sudt hodc tuyén bo’ cia mot trong hai bén, nhdn vién,
dai Iy hodc nha thdu phu va theo dé rang budc trdch nhiém cia bén vi pham déi voi bén
con lai.

Dismemberment means the loss of a limb including loss of use of limb or loss of eye(s)
including total and irrecoverable loss of sight occurring within 12 months of the date of
the Accident.

Cdt cut chi c6 nghia la mat mét chi, bao gom cd viéc mat khd ndng st dung chi hodc mat
mot hodc hai mdt bao gém mat toan b thi liwc khong thé phuc hoi trong vong 12 thdng ké
tw ngay xdy ra tai nan.

Family shall mean the Spouse and Dependent Children of the Cardholder.
Gia dinh c6 nghia la vo/chbng va con cdi ciia Chii thé.

General Exclusions means the exclusions listed in Section 13 of this Certificate
Loai triv chung cé nghia la cdc loai trie dwore liét ké trong Phin 13 cia Gidy chikng nhdn
nay.

Hi-jack means unlawful seizure or wrongful exercise of control of an aircraft or
conveyance, or the crew thereof.

Cwop mdy bay cé nghia la thu giw bdt hop phdp hodc thwe hién sai sw kiém sodt ciia mot
chiéc mdy bay hodc hanh trinh hodc thiy thi doan.

Lllness shall mean any sudden and unexpected deterioration of health certified by a
competent medical authority and agreed by an International SOS Physician.

Bénh tdt c6 nghia la bat ky sw suy gidm swc khde dot ngdt va bat ngo nao dwoc chieng
nhdn béi co quan y té cd tham quyén va dwgc mot bdc st iSOS dong y.
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SECTION 02: MEANING OF WORDS (con)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

International SOS Phyvsician shall mean the physicians nominated by the International

SOS assistance centres throughout the world.
Bdc s1 ISOS c6 nghia la cdc bdc st diege chi dinh béi cdc trung tam hé tro ISOS trén toan
the’ gici.

Jewellery and Valuables shall mean items composed of gold, silver or other precious
metals or semi-precious stones, furs, curios, works of fine art and photographic equipment
only.

MMW c6 nghia la cdc vt phdm goém vang, bac hodc cdc kim logi

quy khdc hodc dd bdn quy, long thii, db cd, cdc tdc pham nghé thudt va thiét bi chup dnh.

Journey shall mean the first 90 days of any trip falling entirely within the Period of
Insurance (unlimited number of journeys during the Period of Insurance), where at least
50% of the total value of tickets for the entire journey on a Domestic Common Carrier
or Common Carrier have been paid by using the insure card. The Journey shall be
deemed to have begun with the Cardholder's departure from the home where such
Cardholder normally resides and shall have ended upon return to that home.

Hanh trink co nghia la 90 ngay ddu tién ciia bdt ky chuyén di nao (ma Chu thé da si
dung thé dwoc bio hiém dé thanh todn toi thiéu 50% tong chi phi sir dung phwong tién
vdn chuyén cong cong cho toan bp hanh trinh du lich) roi hoan toan trong Thoi han bdo
hiém (s&" chuyén di khong gioi han trong Thoi han bdo hiém). Hanh trinh sé dwoc coi la
da bdt dau voi sw khéi hanh cia Chii thé tir noi ma Chii thé thiwong trii va sé két thiic khi
tré vé noi thwong trii do.

Limit of Indemnity refers to the maximum amount of third party expenses for which the
Underwriter shall be responsible under this Certificate towards any one Cardholder during
any one event, subject to the terms and conditions as defined hereunder.

Gidi han boi thudng la so' tien boi thiwong 161 da cho bén thit ba ma Pon vi Bdo hiém chiu
trdch nhiém theo Gidy chirng nhdn nay doi voi bat ky Chi thé nao trong bdt ky sw kién
nao, tudn theo cdc diéu khodn va diéu kién nhw dwoc dinh nghia dwoi day.
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SECTION 02: MEANING OF WORDS (con)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

Medical Expenses shall mean all reasonable costs necessarily incurred during the Journey
for hospital, surgical or other diagnostic or remedial treatment given or prescribed by a
Qualified Medical Practitioner.

Chi phiy ¢ ¢6 nghia la tat cd cdc chi phi hep Iy can thiét phdt sinh cho bénh vién, phdu
thudt, chan dodn hodc diéu tri khdc dwoc cung cdp hodc chi dinh béi mot chuyén gia y té
co trinh do.

Money shall mean coins, bank notes, postal and money orders, signed travellers and other
cheques, letters of credit, travel tickets, credit cards, petrol coupons and other coupons.
Lién co nghia la tién xu, tién gidy, phiéu tién va tién do bwu dién phdt hanh, séc cé chik ky
ctia hanh khdch, thw tin dung, vé du lich, thé tin dung, phiéu gidm gid xdng ddu va cdc
phiéu gidm gid khdc.

Party means a party to this contract of insurance
Bén co nghia la mot bén tham gia hop dong bdo hiém nay.

Permanent Total Disablement shall mean disablement which medical evidence

confirms, which has prevented the Cardholder from engaging in any gainful occupation
for at least twelve months and will in all probability entirely prevent the Cardholder from
engaging in any gainful occupation whatsoever for the remainder of his/her life.
Thuong tit todn bo vinh vién cé nghia la thwong tdt cé sw xdc nhdn cia bdang chitng y
khoa, ngan cdn Chii thé tham gia vao bdt ky nghé nghiép nao trong it nhdt mwoi hai thdang
va sé co khd nang han ché Chii thé tham gia vao bdt ky nghé nghiép nao cdé loii ich trong
phin con lai ciia cudc doi.

Pre-exjisting means any illness, defect, physical infirmity or condition, including sequelae
or complications thereof that in the opinion of a medical practitioner appointed by
International SOS can reasonably be related thereto, for which the Cardholder is receiving
or has received medical treatment, advice or investigation prior to the Journey.

Tén tgi tir trwdc cé nghia la bat ky bénh tdt, khuyét tdt, hodc tinh trang nao, bao gom di
chitng hodc bién chirng ma theo y kién ciia mot chuyén vién y té& do ISOS chi dinh co the
lién quan hop 1y dén tinh trang ma Chi thé dang nhdn hodc da dwoc diéu tri, tw vdin y té&
hodc diéu tra trwoc Hanh trinh.
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SECTION 02: MEANING OF WORDS (cony)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

Principal Country of Residence shall mean that country in which the Cardholders has

his/her principal place of residence. Immediate Family assumes the nationality of the
Cardholder for the purposes of this insurance. In the event of dual nationality, the
Cardholder assumes the nationality of their Principal Country of Residence for the
purposes and for the duration of this insurance.

Quéc gig ci trit chinh cé nghia la quéc gia noi Chii thé ciwe trii chinh. Gia dinh rudt thit
ctia Chu thé sé mang quoc tich ciia Chii thé cho muc dich cia Gidy chirng nhdn bdo hiém
nay. Trong trivong hop cé quoc tich kép, Chii thé thira nhdn qudc tich cia Qudc gia cw
trii chinh cia ho cho cdc muc dich va trong thoi han cia Gidy chieng nhdn bdo hiém nay.

OQualified Medical Practitioner shall mean a doctor or specialist who is registered or
licensed to practice medicine or dentistry under the laws of the country in which they
practice and who is not the Cardholder, a member of his/her Family or a Colleague.
Chuyén vién Y khoa dii diéu kién c6 nghia la bdc st hodc chuyén gia da dang ky hodc
dwoc cdp gidy phép hanh nghé y hodc nha khoa theo ludt ciia qudc gia ho thwc hanh va
khong phdi la Chii thé, thanh vién cia gia dinh hodc dong nghiép ciia ho.

Relative shall mean spouse, mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally adopted daughter or son), brother,

brother-in-law, sister, sister-in-law, grandfather, grandmother, grandson, granddaughter or
fiancé (e) of a Cardholder.

Newdi thdn co nghia la vo/chong theo phdp ludt hodc dwoc cong nhdn do hon nhan thwe
té, me, me chong/ve, cha, cha chong/ve, con gdi, con ddu, con trai, con ré (bao gém con
gdi hodc con trai nudi hop phdp), anh trai, anh ré, chi gdi, chi ddu, 6ng, ba, chdu gdi,
chdu trai, vi hon phu ciia Chii thé.
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SECTION 02: MEANING OF WORDS (cont)
MUC 02: Y NGHIA CUA THUAT NGU (tiép theo)

Serious Medical Condition shall mean a condition, which in the opinion of an
International SOS Physician requires emergency medical treatment to avoid death or
serious impairment to the Cardholder’s health. In determining whether such a condition
exists, the International SOS Physician may consider the Cardholder’s geographical
location, the nature of the medical emergency and the local availability of appropriate
medical care or facilities.

Linh trang v té nghiém trong cé nghia la diéu kién, theo y kién ciia Bdc st ISOS can diéu
tri y t& khdn cdp dé trdnh tir vong hodc tdc dong nghiém trong dén sikc khde ciia Chii thé.
Trong viéc xdc dinh xem tinh trang nhw vdy cd ton tqi hay khong, Bdc si ISOS cé thé xem
xét khu viee dia 1y ciia Chii thé, bdn chdt ciia trieong hop cdp citu y khoa va sw sdn cé ciia
cdc dich vy hodc cor sé cham séc y té phu hop tai dia phwong.

Services refer to 24-hour assistance and other related emergency services to be provided
by International SOS as described in section 5 of this Certificate.

(Cdo) dich vy dé cdp dén cdc dich vu hé tror 24 gio» va cdc dich vu khdn cap lién quan
khdc dworc to chiec ISOS cung cdp nhw dwoc mo td trong muc 6 ciia Gidy chikng nhdn nay.

Spouse shall mean either the Cardholder’s legal wife/husband.
Yo/chong co nghia la vo/chdng hop phdp ciia Chii thé.

Underwriter or Insurer refers to PVI Insurance Corporation.
Daonvibdo hiém la Tong Cong ty Bdo hiém PVI.

SECTION 03: GEOGRAPHICAL LIMITS
MUC 03: GIOI HAN PIALY

The Services & Benefits described in this Certificate are provided on a worldwide basis.
Cdc Dich vu & Quyén lgi dwoc mo td trong Gidy chieng nhdn nay dwoc cung cdp trén toan
thé gioi.

Exclusion for expenses incurred within <100 km of the Cardholder's Principal Residence or
place of work;

Loai trw cdc chi phi phdt sinh trong trong cdc chuyén di <100 km tw noi cw trii hodc no'i
lam viéc chinh ciia Chu thé;
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 04: ELIGIBILITY
MUC 04: PU PIEU KIEN
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Only Cardholders who are not yet 81 years old on the Effective Date or renewal date
shall be eligible for Benefits and/or Services under this insurance.

Chi nhitng Chii thé chwa di 81 tudi vao Ngay cé hiéu lwc hodc ngay gia han moi di
diéu kién hwong cdc Quyén lgi va/hodc Dich vy theo Gidy chikng nhdn bdo hiém nay.

The Cardholder is eligible for the Benefits and/or Services in accordance with the terms
and conditions of this Certificate or any other eligibility criteria set by the Client in
writing with the prior agreement from the Underwriter and/or International SOS.

Chii thé dwoc hwdng cdc Quyén lgi valhodc Dich vu theo cdc diéu khodn va diéu kién
ciia Gidy chigeng nhdn nay hodc bdt ky tiéu chi dii diéu kién khdc do SACOMBANK dwa
ra bang vdn bdn véi théa thudn trieéc e Nha bdo hiém va/hodc ISOS.

The Benefits and Services provided to the Cardholders shall be on a Compulsory
Inclusion basis.

Cdc Quyén lgi va Dich vu dwgc cung cdp cho Chii thé sé dwoc dwa trén co sé Bao gom
bdt buéc.

12



BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 05: MEDICAL AND TRAVEL ASSISTANCE SERVICES
MUC 05: DICH VU Y TE VA HO TRQ DI CHUYEN

1.

2

Assistance Services / Dich vu hé tro

International SOS will provide various medical and travel assistance services. Those
services provided directly by International SOS are covered under the terms of this
Certificate, subject to the Premium having been paid. Where a third party, such as a
physician or courier, is utilised the provision of such services upon Cardholder’s
request is at the expense of the cardholder, unless such costs are covered under the
terms of this certificate.

ISOS sé cung cap cdc dich vu hé tro y té'va tror gitip du lich khdc nhau. Cdc dich vu
dwgc cung cdp trwe tiép boi ISOS dwoc bao gom theo cdc diéu khodn ciia Gidy chirng
nhdn nay, tiy thuéc vao Phi bdo hiém dd dwoc thanh todn. Cdc chi phi phdt sinh
trong trieomg hop ¢é mét bén thit ba, chang han nhw bdc st hodc chuyén phdt nhanh
cung cdp cdc dich vy theo yéu cdu cia Chii thé sé dwoc chi trd boi Chil thé, triv khi
cdc chi phi nay dwgc bao trd theo cdc diéu khodn ciia chigng nhdn nay.

International SOS Services (also referred as ISOS) | Dich vu International SOS

(viét tit la ISOS)

5.2.01 Telephone assistance | Hé tro' qua dién thogi.
If contacted ISOS will provide medical advice to the Cardholder by
telephone, including information on inoculation requirements for travel.
International SOS will also provide information on travel visas. It must be
noted that any such advice is inevitably limited by the circumstances and
International SOS cannot be held liable for errors.
ISOS sé cung cdp dich vu tw van y té& cho Chi thé qua dién thoai, bao gém
thong tin vé cdc yéu cdu vé ching ngira cho viéc di lai. ISOS ciing sé cung
cdp théng tin vé thi thwe du lich. Céan liu ¥ rdng bat ky thong tin tw van nao
dwa ra sé khong trdnh khdi bi gici han béi hoan cdnh va ISOS khong thé’ chiu
trdch nhiém vé cdc 16i phdt sinh.

Ngan Hang Thuong Mai C6 Phan Sai Gon Thuong Tin | 266 -268 Nam Ky Khéi Nghia, Q.3, Tp. H6 Chi Minh | Email: ask@sacombank.com
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE
POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 05: MEDICAL AND TRAVEL ASSISTANCE SERVICES (cont)
MUC 05: DICH VU Y TE VA HO TRQ DI CHUYEN (tiép theo)

28 Service Provider referral | Gidi thiéu nha cung cip dich vu

If contacted, ISOS will provide to the Cardholder contact details for medical or
legal service providers, including physicians, dentists, lawyers, legal
practitioners, interpreters, hospitals and other relevant persons or institutions.
In such cases, whilst ISOS exercises care and diligence in selecting the
providers, does not provide the actual advice and is not responsible for the
advice given or the outcome thereof. Further, unless the costs of the provision
of the actual services by third parties are covered by this agreement, they must
be borne separately by the Cardholder.

ISOS sé cung cdp theo yéu ciu ciia Chi thé thong tin lién hé cia cdc nha cung
cdp dich vy y t& hodc phdp ly, bao gém bdc s7, nha s, ludt sw, hanh nghé phdp
Iy, phién dich, bénh vién va nhitng ngwoi hodc t0 chiec co lién quan khdc. ISOS
sé€ lwa chon nha cung cdp voi sw can trong, tuy nhién chi mang tinh chdt tham
khdo va do dé s& mién trw trdch nhiém lién quan dén bat ky loi tw van nao va
cdc hé qud lién quan. Ngoai ra, trie khi chi phi cung cdp dich vu thwc té& ciia bén
thie ba dwgc bao gom trong pham vi boi thwong cia thda thudn nay, Chii thé
phdi thanh todn riéng cdc chi phi nay.

3. Medical Monitoring | Gidm sdt y té

In the event of a Cardholder requiring hospitalisation, ISOS will, if required,
monitor the cardholder's medical condition during and after hospitalisation until
the Cardholder regains a normal state of health, subject to any and all
obligations in respect of confidentiality and relevant authorisation.

Trong trwong hop Chil thé cdn nhdp vién, ISOS sé theo doi tinh trang sitc khée
ciia Chii thé trong thoi gian va sau khi nhdp vién cho dén khi Chii thé lay lai
tinh trang swc khde binh thirong, tudn theo moi nghia vu lién quan dén bdo mdt
va iy quyén cd lién quan.

4. Cardholder support | Hé trg' Chii thé
If Cardholder's credit or charge cards are lost or stolen while Cardholder's are
abroad, ISOS will advise of emergency contact numbers for card carriers.
Néu thé tin dung hodc thé tin dung ciia Chii thé bi mdt hodc bi ddnh cdp trong
khi Chi thé & nwoc ngoai, ISOS sé tw van thong tin lién hé khdn cdp cia nha
cung cap thé.
14
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 05: MEDICAL AND TRAVEL ASSISTANCE SERVICES (cont)
MUC 05: DICH VU Y TE VA HO TRQ DI CHUYEN (tiép theo)

5.2.05 Guarantee of Payment / Bdo ldnh thanh todn

If covered under the terms of this certificate, ISOS will guarantee or pay any
required hospital admittance deposit on behalf of a Cardholder.

Néu dwoc bdo hiém theo cdc diéu khodn cia Gidy chieng nhdn nay, ISOS sé
ddm bdo hodc thanh todn bat ky khodn tién giri yéu cdu nhdp vién nao thay mdt
cho Chii thé.

3. Third Party Services / Dich vu ciia Bén thwr ba

1.

In the event of an emergency where, either the Cardholder cannot be adequately
assessed by telephone for possible evacuation, or the Cardholder cannot be
moved and local medical treatment is unavailable, International SOS will, send
an appropriate medical practitioner to the Cardholder. International SOS will
not pay for the costs of such services unless covered under the terms of this
certificate.

Trong trwong hop khan cap ma Chii thé khong thé dwoc ddnh gid day di qua
dién thoai dé co6 thé di tdn hodc Chii thé khong thé’ di chuyén va khong cé diéu
tri y t& dia phwong, ISOS sé cir mét chuyén vién y té& thich hop dén ché ciia Chii
thé. ISOS sé khong thanh todn cho cdc chi phi ciia cdc dich vu dé trie khi dwoc
bao trd theo cdc diéu khodn ciia gidy chirng nhdn nay.

ISOS will arrange to have delivered to the Cardholder essential medicine, drugs,
medical supplies or medical equipment that are necessary for a Cardholder’s
care and/or treatment but which are not available at the Cardholder’s location.
The delivery of such medicine, drugs and medical supplies will be subject to the
laws and regulations applicable locally. ISOS will not pay for the costs of such
medicine, drugs or medical supplies and any delivery costs thereof unless
covered under the terms of this certificate.

ISOS sé sdp xép giri thudc, dwoc phdm va vat tw y t& hodc thiét bi y té can thiét
cho viéc cham séc valhodc diéu tri Chii thé nhwng khong cé sdn tqi dia diém ciia
Chii thé. Viéc cung cdp thudc, dwgc phdam va vdt tw'y t& do sé tudn theo phdp ludt
va quy dinh dwoc dp dung tai dia phwong. ISOS sé khong thanh todn cdc chi phi
thudc, dwoc phdm hodc vt tw y t& dé va bdt ky chi phi giao hang nao truw khi
dwore bao trd theo cdc diéu khodn cia Gidy chieng nhdn nay.
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 06: EMERGENCY MEDICAL, EVACUATION & REPATRIATION
MUC 06: Y TE KHAN CAP, SO TAN VA HOI HUONG

1. Medical Expenses / Cdc chi phi y té

If a Cardholder incurs Medical Expenses whilst on a Journey as the direct result of
the Cardholder sustaining Bodily Injury or an Illness, the Underwriter will indemnify
the Cardholder in respect of such expenses if covered in Section 11 of this
Certificate.

Néu Chii thé phdt sinh Chi phi y t& trong khi Hanh trinh la hé qud trwc tiép ciia viéc
Chii thé bi thwong tdt co the hodc bénh tdt, Don vi Bdo hiém sé chi trd cho Chi thé
cdc chi phi nay néu dwoc bao trd theo Muc 11 cia Gidy chirng nhdn nay.

2. Emergency Evacuation and Repatriation Services / Dich vu so tin khin cdp va
hoi hwong

1.

In the event that a Cardholder suffers an Illness, Accident or Bodily Injury
whilst on a Journey, and the Cardholder is in a Serious Medical Condition,
and in the opinion of International SOS (ISOS) such arrangements are
necessary on medical grounds, ISOS will arrange for the transportation for
moving the Cardholder to the nearest hospital where appropriate medical care
is available or International SOS will arrange for the return of the Cardholder
to the Principal Country of Residence.

Trong triwong hop Chii thé bi Bénh, Tai nan hodc Thwong tdt cor thé trong
Hanh trinh va Chu thé dang trong Tinh trang y té& nghiém trong, va theo y
kién ciia 1SOS, nhitng sdp xép do la can thiét trén co sé y t&, ISOS sé sdp xép
cho vidn chuyén dé chuyén Chii thé dén bénh vién gan nhdt noi co dich vu
chdm séc y té thich hop hodc ISOS sé sdp xép viéc dwa Chii thé vé lai Quoc
gia cw tru chinh.

If required, ISOS will also arrange for the provision of appropriate
communication and linguistic capabilities, mobile medical equipment and a
medical escort.

Néu dwge yéu cdu, ISOS ciing sé hé tro phién dich theo ngén ngit phit hop,
thiét bi t&’di dong va ngwoi ho tong y té.
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 06: EMERGENCY MEDICAL, EVACUATION & REPATRIATION
(cont) / MUC 06: Y TE KHAN CAP, SO TAN VA HOI HUONG (tiép theo)

6.2.03 ISOS retains the absolute right to decide whether the Cardholder’s medical

condition is sufficiently serious to warrant an emergency medical
evacuation. ISOS further reserves the right to decide the place to which the
Cardholder shall be evacuated to and the means or method by which such
evacuation will be carried out having taken into account all the assessed
facts and circumstances of which International SOS is aware at the relevant
time.
ISOS co quyén tuyét doi dé’ quyét dinh liéu tinh trang swc khde cia Chii thé
c6 di nghiém trong dé ddm bdo so tdn y té& khan cdp hay khong. ISOS ciing
c6 quyén bdo lwu quyén quyét dinh noi Chii thé sé dwoc sor tdn va phwong
tién hodc phwong phdp ma viéc di tdn sé dwoc thwe cdn cw theo ddnh gid
tinh hinh thwc t& ma SOS nhdn thiee tai thoi diem do.

6.2.04 ISOS reserves the right to decide the means or method by which such
repatriation will be carried out having taken into account all the assessed
facts and circumstances of which ISOS is aware at the relevant time.

ISOS co quyén quyét dinh phwong tién hodc phwong thikc thwce hién viéc hoi
hwong can cie theo ddnh gid tinh hinh thwc t¢ ma SOS nhdn thiec tqi thoi
diém do.

3. Transportation of Mortal Remains / Hoi hiwong thi hai

In the case of death of a covered person(s) whilst on a Journey abroad, ISOS will
arrange for transporting covered person(s)’s mortal remains from the place of death
to any location as may be reasonably selected by the Cardholder's legal personal
representative.

Trong trwong hop ngwoi dwge bdo hiém bi tir vong trong Hanh trinh & nwoc ngoai,
ISOS sé sdp xép dwa thi hai ciia ngieoi dwore bdo hiém tr noi tiv vong dén bat ky dia
diém nao do dai dién hop phdp cia Chii thé liwa chon hop ly.

4. Transportation to join a Cardholder / Vdn chuyén cing voi mét Chii thé khdc
ISOS will arrange an economy class return ticket for a person chosen by the
Cardholder to join the Cardholder who has been or will be hospitalised outside the
Principal Country of Residence as a result of Accident or Illness for a period in
excess of 7 consecutive days, subject to ISOS’s prior approval and only when
judged necessary by ISOS on medical and compassionate grounds.
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE
POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 06: EMERGENCY MEDICAL, EVACUATION & REPATRIATION
(cont) / MUC 06: Y TE KHAN CAP, SO TAN VA HOI HUONG (tiép theo)

ISOS sé sdp xép vé khir hoi hang phd thong cho mét ngwoi dwge Chil thé lira chon dé
di cung voi Chi thé trong trwong hop Chii thé dang hodc sé phdi nhdp vién ngoai
Quéc gia cw tri chinh do tai nan hodc bénh tdt trén 07 ngay lién tuc, voi diéu kién
ISOS da dong ¥ chdp thudn va ddnh gid la cdn thiét trén co sé nhdn dao va y dikc.

Return of Dependent Children / Pwa tré em phu thudc vé nwoc

If Dependent Children are left unattended as a result of a Cardholder's Accident or
Illness whilst on a Journey, ISOS will arrange the transportation for such Dependant
Children by Common Carrier to their normal place of residence. Qualified attendants
will be provided when deemed appropriate by ISOS.

Néu Tré em phu thudc khong co ngwoi cham séc do Chii thé gdp Tai nan hodc phdt
sinh Bénh tdt trén Hanh trinh, ISOS sé sdp xép phwong tién cong cong dé dwa Tré em
phu thudc tré vé noi thwong trii. ISOS sé cir ngwoi chdm soc (tiép vién) phu hop dé ho
tong.

o

Specific Exclusions Applving To Section 06 - Loai trir cy thé ap dung cho Muc 06:

6.

In addition to the General Exclusions, the following treatment, items, conditions,
activities and their related or consequential expenses are specifically excluded from
the cover for emergency Medical Expenses, evacuation & repatriation expenses:
Ngoai cdc Loai trie chung, cdc diéu khodn, muc, diéu kién, hoat dong va chi phi lién
quan hodc hdu qud cu thé sau ddy dworc loai triv khdi pham vi bdo hiém vi Chi phi y té
khan cap, chi phi sor tdn va hdi hwong:

i. Expenses incurred after 12 months from the time of the Accident or first
manifestation of Illness or Bodily Injury; / Cdc chi phi phdt sinh sau 12 thdng ké
tie khi xdy ra Tai nan hodc biéu hién ddu tién ciia Bénh tdt hodc Thwong tdt co
thé’

ii. Dental or optical expenses, unless incurred as a result of an Accident, [llness or
Bodily Injury; / Chi phi nha khoa hodc nhén khoa, trie khi phdt sinh do tai nan,
bénh tdt hodc thwong tdt co thé:

iii. Treatment provided other than by a qualified medical practitioner; / Diéu tri
dworc cung cdp khong phdi béi mot bdc st co trinh dd chuyén mon;

iv. Expenses incurred within 100 km of the Cardholder's Principal Residence or

place of work; / Cdc chi phi phdt sinh trong pham vi 100 km ciia no’i cw trii hodc
noi lam viéc chinh ciia Chii thé;
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 06: EMERGENCY MEDICAL, EVACUATION & REPATRIATION
(cont) / MUC 06: Y TE KHAN CAP, SO TAN VA HOI HUONG

)
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V.

Vii.

viil.

1X.

X1.

Xil.

Expenses incurred which are non-medical in nature e.g. telephone calls,
newspapers etc; / Cdc chi phi phdt sinh khong mang tinh y té, vi du: cwoc dién
thoai, bdo chi, v.v;

Services rendered without the authorisation and/or intervention of ISOS; / Cdc dich
vu dwgre cung cdp ma khong cé sw cho phép valhodc can thiép ciia ISOS;

Costs, which would have still been payable if the event giving rise to the
intervention of ISOS, had not occurred; / Cdc chi phi phdi thanh todn von di sé
khong phdt sinh néu co sw can thiép ciia ISOS;

Elective cosmetic surgery; / Phdu thudt tham m3 tw chon;

Expenses incurred for treatment not verified by a medical report; / Cdc chi phi phdt
sinh cho viéc diéu tri khong dwoc kiém chirng béi bdo cdo y khoa;

Cases of minor Illness or Bodily Injury, which in the opinion of the [ISOS Physician
can be adequately treated locally and which do not prevent the Cardholder from
continuing his/her travels or work; / Cdc trwong hop mdc bénh nhe hodc bi thwong
tdt co the khong nghiém trong ma theo y kién ciia bdc st ISOS c6 thé dwoc diéu tri
ddy du tai dia phwong va khong ngdn cdn Chi thé tiép tuc chuyén di hodc cong
viéc cia ho;

Expenses incurred where the Cardholder in the opinion of the ISOS Physician is
physically able to return to his/her Principal Country of Residence seated as a
normal passenger and without medical escort; and / Cdc chi phi phdt sinh trong
trwong hop Chil thé theo Y kién ciia Bdc sT ISOS c6 thé quay tré lai Quoc gia cw tri
chinh ciia minh nhw mot hanh khdch binh thwong va khong co ngwoi hd tong y té:
va

The first USD 100 of each and every claim; / 100 USD ddu tién ciia méi va moi yéu
cdu boi thwong;

Ngan Hang Thuong Mai C6 Phan Sai Gon Thuong Tin | 266 -268 Nam Ky Khéi Nghia, Q.3, Tp. H6 Chi Minh | Email: ask@sacombank.com

19



BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 07: PERSONAL ACCIDENT COVER (cont)
MUC 07: BAO HIEM TAI NAN CA NHAN (tiép theo)

1.

Common Carrier | Don vi vin tdi cong cong

Il

If during a Journey where at least 50% of the fare or hire charge has been
charged to the Cardholder's Card a Cardholder sustains Bodily Injury during
the operative time below and independently of any other cause such Bodily
Injury results in the death, total and irrecoverable loss of sight in one or both
eyes or Loss of Limb or Permanent Total Disablement of the Cardholder within
12 (twelve) months of the date of the Accident the Insurer will pay to the
Cardholder, or such person as may be selected by the Cardholder's legal
personal representative(s), the sum detailed in Section 11 of this Certificate.

Néu trong Hanh trinh ma (ma Chii thé da thanh todn bdng thé dwoc bdo hiém
t6i thieu 50% tong chi phi siv dung phwong tién vin chuyén cong cong cho hanh
trinh du lich) Chii thé da bi thwong tich co thé tw trwdc va dang trong thoi gian
phdu thudt dwei day va doc ldp voi bat ky nguyén nhdn nao khdc gay ra
Thiwong tich co thé’ ddn dén tir vong, mdt thi lic toan bo va khong thé thu hoi
trong mét hodc cd hai mdt hodc mat chi hodc Thirong tdt toan by vinh vién cho
Chii thé trong vong 12 (mwoi hai) thdng ké tw ngay xdy ra tai nan, Pon vi Bdo
hiém sé thanh todn cho Chii thé, hodc ngwoi do theo lwa chon cia dai dién
phdp 1y cd nhdn cia Chii thé, tong so tién dwoc néu chi tiét tai Muc 11 ciia
Gidy chieng nhdn nay.

In respect of the cover provided under Section 7.1.1 the Journey shall be
deemed to have begun when the Cardholder enters an airport, seaport,
railway or road station for the purpose of boarding common carrier for
which the Card has been used in advance to purchase a ticket and ends upon
disembarkation from such Common Carrier.

Doi vori pham vi bdo hiém dwoc quy dinh theo Muc 7.1.1 Hanh trinh sé dwoc
coi la da bdt dau khi Chii thé di vao san bay, cdng bién, dwong sdt hodc ga
dwong cho muc dich ma Thé da dwoc siv dung trwoc dé mua mot vé va két
thiic khi roi khdi Hang vdntdi cong cong do.
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BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE
POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 07: PERSONAL ACCIDENT COVER (cont)
MUC 07: BAO HIEM TAI NAN CA NHAN (tiép theo)

Specific Exelusions Anolvins To Section 07, Logi trik cuthé do d ho Muc 07

7.2 In addition to the General Exclusions, the following treatment, items, conditions,
activities and their related or consequential expenses are excluded from the cover
provided by this section:

Ngoai cdc Loagi triv chung, cdc diéu khodn, muc, diéu kién, hoat dong va chi phi lién

quan hodc hdu qud ciia chiing sau ddy dwoc loai trie khdi pham vi bdo hiém vi muc

nay:

1. More than one claim under this Section 07 in connection with the same Accident; /
Co trén mot yéu cdu boi thiwong theo Muc 07 lién quan dén cung mot Tai nan;

ii. Medical or surgical treatment except where Bodily Injury renders such treatment as
necessary; and / Diéu tri y t¢ hodc phdu thudt, ngoai triv diéu tri dé la céan thiét cho
thiwong tdt co the; va

iii. Bodily Injury sustained other than whilst the Cardholder is on a Journey; /
Thwong tdt cor the xdy ra ngoai thoi gian Chii thé dang trén Hanh
trinh;

SECTION 08: BAGGAGE
MUC 08: HANH LY

Loss of Baggage | Mdt hanh Iy

8.1 If, whilst on a Journey, a Cardholder sustains loss or damage to Baggage, the
Underwriter will indemnify the Cardholder in respect of such loss or damage up to the
limits shown in Section 11 of this Certificate.
Trwong hop Chi thé bi thdt lac hodc thiét hai hanh 1y trong hanh trinh, Pon vi Bdo
hiém sé boi thiwong cho Chii thé cdc ton thdt hodc thiét hai lién quan trong han miec
dwoc néu trong Muc 11 cia Gidy chieng nhdn nay.

8.2 In order to be reimbursed by the Underwriter, the Cardholder must provide a detailed
description of the property along with its date of purchase and value. Bills, invoices or
other proof are required. Stolen or damaged property will be valued allowing for wear
and tear at the time of the loss.

Dé dwoc Don vi Bdo hiém chi trd tién bdo hiém hodc bdi thwong, Chii thé phdi cung
cdp thong tin mo td chi tiét vé tai sdn ciung voi ngay mua hang va gid tri. Héa don
hodc bdng chirng khdc la bdt budc. Tai sdn bi mat cdp hodc hw hdng sé dwoce dinh gid
hao mon tqi tho'i diém phdt sinh sw co.
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SECTION 08: BAGGAGE

MUC 08: HANH LY

8.3 In addition to the General Exclusions, the following treatment, items, conditions,
activities and their related or consequential expenses are excluded from the cover for
Loss of Baggage and/or Money:

Ngoai cdc Loai triv chung, cdc diéu khodn, muc, diéu kién, hoat dong va chi phi lién
quan hodc hdu qud cia ching sau ddy dwoc logi triv khéi pham vi bdo hiem vi mdt
hanh ly:

1.

il.

1.

1v.

Vi.

Vil.

More than VND 23,310,000 (~USD 1000) in respect of any one article;
Trén 1000 USD doi voii bdt ky vdt dung hay mdt hang nao;
More than VND 23,310,000 (~USD 1000) in respect of laptop;
Trén 1000 USD déi voi mdy tinh xdch tay;
More than VND 6,993,000 (~USD 300) in respect of jewellery and valuables in
total;
Trén VND 6,993,000 (twong dwong 300 USD) do6i voi Trang swc va Vit cd gid tri;
Claims in respect of accessories for vehicles or boats.
Yéu cau boi thiwong lién quan dén cdc phu tung cho xe hodc tau.
Loss or damage due to / Ton thdt hodc hw hdng do:
a. moths, vermin, wear and tear, atmospheric or climatic condition or gradual
deterioration;
bwom dém, sdu bo, hao mon, diéu kién khi quyén hodc khi hdu, hao mon theo
tho'i gian;
b. mechanical or electrical failure;
hdng dién hodc co hoc;
c. any process of cleaning, repairing, restoring or alteration;
bat ky qud trinh lam sach, siva chiga, khéi phuc hodc thay doi nao;
More than a reasonable proportion of the total value of the set where the lost or
damaged article is part of a pair or set;
Ton thdt do mat hodc hw héng mét phin ciia mot bo hay cdp viegt qud ty 1@ hop 1y
trén tong gid tri ciia mot bo vt dung.
Loss not reported to either the police, airline, shipping line or their handling
agent within 24 hours of discovery and a written report obtained;
Ton that khong dwoc twong trinh dén céng an, hang hang khong, hang vin
chuyén hodc dai ly phu trdch trong vong 24 gio k€ tw khi phdt hién va bdng twong
trinh vdn bdn dwoc thu thdp.
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SECTION 08: BAGGAGE (cont)
MUC 08: HANH LY (tiép theo)

Vil.

Viii.

1X.

X1.

Xil.

Xiii.

Loss due to confiscation or detention by customs or any other authority;

Ton that do tich thu hodc giam giik b&i hdi quan hodc bdt ky co quan nao
khdc;

Losses from unattended vehicles unless secured in a locked boot;

Ton thdt do phwong tién khong dwoe bdo vé trong ngdn hanh 1y dwoc khoa;
Baggage left in a vehicle during the hours of darkness, even if protected by an
alarm;

Hanh 1y b6 lai trong phicong tién vao budi téi, ngay cd khi dwgc bdo vé bang
bdo dong;

Breakage of sports equipment in use or loss of or damage to bicycles or hired
equipment;

Thiét bi theé thao dang siv dung bi phd vo hodc mdt, hw hdng thiét bi cho thué,
xe dap;

Loss of or damage to contact, corneal or micro-corneal lenses;

Ton thdt hodc hw héng kinh dp trong, gidc mac hodc vi gidc mac;

The first VND 1,165,500 (~USD 50) of each and every claim;

VND 1,165,500 (~50 USD) déu tién ciia méi va moi yéu cau bdi thirong;

Loss of personal goods borrowed, hired or rented by the Cardholder.

Mat hang héa cd nhdn do Chii thé mwon hodc thué.

SECTION 09: CANCELLATION
MUC 09: HUY BO HANH TRINH

If, a Cardholder incurs expenses as the direct and necessary result of the cancellation,
curtailment or re-arrangement of any part of the original plan for the Cardholder's Journey
as the direct consequence of:

Néu Chii thé phdi gdnh chiu chi phi la hé qud trwc tiép va can thiét ciia viéc hity bd, cdt
gidm hodc sdp xép lai bat ky phidn nao ciia ké' hoach ban dau cho Hanh trinh ciia Chii thé
do hdu qud trwc tiép cia:

1.

the Cardholder sustaining Bodily Injury or suffering Illness;
Chui thé bi thwong tdt co the’ hodc bi bénh;
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SECTION 09: CANCELLATION (cont) | MUC 09: HUY BO HANH TRINH (t1)

1i.

the death, Bodily Injury or Illness of the Cardholder's Relative;
T vong, thwong tdt co thé’ hodc bénh tdt ciia Ngwo'i thdn cia Chii thé;

iii. compulsory quarantine, jury service, subpoena or hijacking involving the

1v.

Cardholder; or

Dich vu kiém dich bdt budc, dich vu bdi thdm doan, trdt doi hdu toa hodc sw c¢&

cwop mdy bay lién quan dén Chii thé

cancellation or curtailment of scheduled public transport services consequent
upon strike, riot or civil commotion, mechanical breakdown or adverse weather
conditions, then the Underwriter will be responsible for indemnifying the
Cardholder for the unused portion of prepaid travel and accommodation

expenses as included in the Journey as per the limits shown in Section 11 of

this Certificate.

Hily bé hodc cdt gidm cdc dich vy giao thong céng cong theo lich trinh do dinh
cong, bao logn hodc bao dong ddn sw, hw hdong vé co khi hodc diéu kién thoi
tiét bat lgi, thi Nha bdo hiém sé chiu trdch nhiém boi thwong cho Chi thé vé
phdn chi phi di lai va ché & trd trwdc chiea dwegre siv dung nhwe dwoc bao gom
trong Hanh trinh theo cdc gioi han dwoc trinh bay trong Phidn 11 cia Gidy
chierng nhdn nay.

.
Specific Exclusions Applving To Section 09 /Logi frir cu thé 4p dung cho Muc 09:

9.2 In addition to the General Exclusions, the following treatment, items, conditions,
activities and their related or consequential expenses are excluded from the cover for
cancellation:

Ngoai cdc Loai triv chung, cdc diéu khodn, muc, diéu kién, hoat dong va chi phi lién
quan dwoi ddy dwoe loai trie khéi pham vi bdo hiém vi hity bd:

1.

il.

Costs, which would have still been payable if the event giving rise to the
intervention of ISOS, had not occurred,;

Cdc chi phi phdi thanh todn von di sé khong phdt sinh néu cé sw can thiép ciia
1SOS;

Cases of minor Illness or Bodily Injury, which in the opinion of the ISOS
Physician can be adequately treated locally, and which do not prevent the
Cardholder from continuing their travels or work;

Cdc trwong hop mdc bénh hodc thwong tdt co thé khéng nghiém trong, theo y
kién cia bdc st ISOS cé thé dwoce diéu tri day dii tai dia phwong va khong ngan
cdn Chil thé tiép tuc chuyén di hodc cong viéc cia ho;
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SECTION 09: CANCELLATION | MUC 09: HUY BO HANH TRINH

iii. Expenses incurred where the Cardholder in the opinion of the ISOS Physician
is physically able to return to his/her Principal Country of Residence travelling
as a normal passenger and without medical escort; and
Cdc chi phi phdt sinh trong trwong hop Chii thé cé di thé chdt dé’ quay vé lai
Quéc gia cw trii chinh ciia minh nhw mdt hanh khdch binh thwong va khéng co
ngwoi ho tong y té’theo y kién ciia Bdc st ISOS;

iv. Death or illness of any pet or animal;

Tir vong hodc bénh tdt ciia bat ky vdt nudi hodc dong vit;

ABANDONMENT / TU BO

9.3 Cover is provided for Cardholders who decide to abandon their Journey before they

leave their Principal Country of Residence after a delay of more than 24 hours, or if
the airline confirms in writing that the flight is cancelled or delayed by more than 24
hours from its original departure time.
Pham vi bdo hiém nay dwoc dp dung khi Chii thé quyét dinh tir b6 Hanh trinh do bi tré
chuyén bay qud 24 gio trwoc khi roi khdi Qudc gia cw trii chinh, hodc Chii thé ¢ xdc
nhdn tw hdang hang khong bdng vdn bdn rdang chuyén bay bi hily hodc tri hoan vieot
qud 24 gio theo lich khéi hanh ban ddu.

Abandonment cover includes the cost of the flights and any associated
accommodation expenses as per the limits shown in Section 11 of this Certificate.
Pham vi tir bé bao goém chi phi ciia toan bé hanh trinh bay va bat ky chi phi ché & lién
quan nao theo cdc gici han dworc trinh bay trong Phidn 11 cia Gidy chieng nhdn nay.

No cover exists for costs which Cardholders are able to reclaim from their airline or
other source.

Khoéng co bdo hiém nao cho cdc chi phi ma Chi thé cé the’ yéu cdu boi hoan tiw hang
hang khong hodc ngudn khdc cia ho.

In all situations Cardholders shall be required to provide evidence of cancelled or
delayed flights. If a flight is cancelled, most airlines will offer either a full refund or
an alternative flight.

Trong moi trweong hop, Chii thé phdi cung cdp bdng chikng vé cdc chuyén bay bi hily
hodc hoan. Néu mot chuyén bay bi hiiy, hdu hét cdc hang hang khong sé cung cdp mot
khodn hoan lgi ddy dii hodc mdt chuyén bay thay thé.
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SECTION 10: INCONVENIENCES
MUC 10: BAT TIEN

Travel Delay / Tri hoan hanh trinh du lich

1.

In the event of / Trong trwo’ng hop:

i. industrial action; or / to chtc dinh cong; hoic

ii. adverse weather conditions; or / diéu kién thoi tiét bat lg'i; hodc

iii. mechanical breakdown or derangement of the Cardholder’s aircraft or sea
vessel; or / sw c¢6 hodc hw hdng vé co khi ciia mdy bay hodc tau bién ciia Chi
thé; hodc

iv. the grounding of the aircraft on which the Cardholder is due to travel as a result
of mechanical or structural defect; or / viéc ha cdnh ciia mdy bay ma Chii thé
tham gia do 16i co hoc hodic cdi triic; hodc

which results in the delayed departure of the Cardholder's flight or sailing for at
least 4 hours on the outward or return Journey from the time shown in the
carrier's travel itinerary as supplied to the Cardholder then

ddn dén chuyén bay hodc chuyén tau khéi hanh chdm tré t6i thiéu tir 4 gio tré
lén trén hanh trinh di hodc vé so voi lich trinh ban ddu ciia hang vdn chuyén
dworc cung cdp cho Chii thé thi

the Underwriter will arrange a payment to the Cardholder.
Nha bdo hiém phdi sdp xép thanh todn cho Chii thé.

The payment to the Cardholder under Section 10.1 is up to the limits as shown in
Section 11 of this Certificate, per hour's delay, up to a maximum of 12 hours,
provided always that the Cardholder shall have checked-in according to the itinerary
given to him or her by the tour operator or carrier and shall have obtained written
confirmation from the airline or shipping line or their handling agents that the flight
or sailing was delayed by an event described in this section. Such confirmation
must state the actual period of the delay.

Han mikc thanh todn t6i da cho Chii thé trén méi gio tri hoan va t6i da la 12 gio
dworc quy dinh tai Muc 11 cia Gidy chibng nhdn nay voi diéu kién Chii thé phdi hoan
tat thi tuc kiem tra theo hanh trinh voi nha diéu hanh tour du lich hodc don vi vin
tdi cong cong va nhdn dwoe xdc nhdn bang vin bdn tw hang hang khong hodc hang
tau hodc don vi xir Iy lién quan rang hanh trinh di bi tri hoan béi mét sy kién dwoc
mo td trong phdn nay.
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SECTION 10: INCONVENIENCES (cont)
MUC 10: BAT TIEN (tiep theo)

ke

The delay period shall be calculated from the scheduled departure time of the flight or

sailing shown in the itinerary.
Tho'i gian tri hoan dwoec tinh tie tho'i gian khéi hanh dw kién theo lich trinh chuyén bay
hodic chuyén tau dwoc the hién trong hanh trinh ban déu.

Baggage Delay / Tri hodn kiém tra hanh ly:

4.

In the event of a Cardholder's Baggage being temporarily lost or misplaced on an
outward part of a Journey by the airline, shipping line or their handling agents, the
Underwriter will reimburse the Cardholder up to the limits as shown in Section 11 of
this Certificate per hour's delay, to a maximum of 12 hours. Written confirmation of
such delay must be obtained from the airline, shipping line or their handling agents
stating the actual period of the delay.

Trong trwong hgp Hanh Iy ciia Chi thé tam thoi bi mdt hodc thdt lac trong mot chdng
ctia Hanh trinh cia hdang hang khong, hang vdn chuyén hodc dai Iy xiv Iy ciia ho, Nha
bdo hiém phdi boi thwong cho Chii thé theo cdc gioi han nhw dwgc néu & Muc 11 ciia
Gidy chirng nhdn nay méi gio chdm tré, t6i da la 12 gior. Vin bdn xdc nhdn sw chdm
tré do phdi dwoc cung cap béi hdng hang khong, hang tau hodic dai 1y xir Iy lién quan
va ghi ré thoi gian tri hoan thiec té..

o
S .E- E l . E I. I s . ]u:l -| Ay |II\V ] l EI ]Q'

In addition to the General Exclusions, the following treatment, items, conditions,

activities and their related or consequential expenses are excluded from the cover for

inconvenience Benefits:

Ngoai cdc Loagi trie chung thi sau ddy la cdc diéu khodn, myc, diéu kién, hoat dong va

cdc chi phi phdt sinh béi hodc lién quan hodc la hé qud sé dworc loai triv khéi pham vi

bdo hiem sw co’bat tién trén hanh trinh:

i. Payment in respect of the first 4 hours of delay; / Thanh todn lién quan dén 4 gio
chdm tré ddu tién;

ii. Delay resulting from the failure of the Cardholder to provide the necessary correct
documentation; / Tri hoan do Chii thé khong cung cdp tai liéu chinh xdc cén thiét;

iii. Delay resulting from the failure of the Cardholder to allow reasonable time to
reach the point of departure given the circumstances known at the time; / Tri hodn
phdt sinh do Chii thé khong sdp xép thoi gian hop 1y d& dén dwore diém khéi hanh
trong cdc tinh huéng da nhdn biét tqi thoi diem do;
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SECTION 10: INCONVENIENCES (cont)
MUC 10: BAT TIEN (tiép theo)

1v.

Vi.

Delay arising as a result of any official Government suspension or
cancellation of a service; / Tri hoan phdt sinh do viéc dinh chi hodc hity bd
dich vy ciia Chinh phii;

Active participation in war (whether declared or not), invasion, act of foreign
enemy, Hostilities, civil war, rebellion, riot, revolution or insurrections; /
Chii dong tham gia vao chién tranh (du dwoc tuyén bo” hay khong), xam lworc,
hanh dong cia ké thit nwoc ngoai, thi dich, ndi chién, noi loan, bao loan,
cdch mang hay noi ddy;

In respect of Baggage delay or loss of documents, loss, temporary
loss/misplacement not reported to either the police, airline, shipping line or
their handling agent within 24 hours of discovery and a written report
obtained; / DT v&i triweong hop hanh Iy chdm tré hodc mat tai liéu, mat mdt,
mdt mdt tam thoi/thdt lac khdong dwoc twong trinh cho cdnh sdt, hdng hang
khong, hang tau hodc dai 1y xir 1y cia ho trong vong 24 gio’ sau khi phdt hién
va bdo cdo bang vin bdn;
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SECTION 11:

EXCESSES

SUMMARY OF BENEFITS, LIMITS OF INDEMNITY AND

No

Benefit

Benefit Limit per Cardholder per event

Excess per
Cardholder
per event

Medical and Travel
Assistance Services

Included

Not applicable
(NA)

Personal Accident
Common Carrier

VND 11,655,000,000 (In words: Eleven billion,
six hundred and fifty five million Vietnam Dong),
as equivalent to USD 500,000.

For Cardholder and Spouse aged 66 to 80
benefit is limited to VND 5,827,500,000 (In
words: Five billion, eight hundred and twenty-
seven million, five hundred thousand Vietnam
Dong), as equivalent to USD 250,000.

For Dependent Children benefit is limited to
VND 582,750,000 (In words: Five hundred and
eighty two million, seven hundred and (fifty
thousand Vietnam Dong), as equivalent to USD
25,000.

N/A

Loss of Baggage

VND 23,310,000 (In words: Twenty-three million,
three hundred and ten thousand Vietnam Dong),
as equivalent to USD 1000 in respect of any one
article.

VND 23,310,000 (In words: Twenty-three million,
three hundred and ten thousand Vietnam Dong),
as equivalent to USD 1000 for each leather item
or briefcase.

Max VND 23,310,000 (In words: Twenty-three
million, three hundred and ten thousand Vietnam
Dong), as equivalent to USD 1000 for laptop.

1,165,500 VN
(~ 50 USD)

Trip Cancellation

VND 5,827,500

(In words Five million, eight hundred and
twenty-seven thousand, five hundred Vietnam
Dong).

N/A

Travel delay

VND 500,000 per late hour; max 12 late hours

4 hours

6

Baggage delay

VND 500,000 per late hour; max 12 late hours

4 hours

Note: The comma (,) used in numbers is referred as a thousands separator.
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MUC 11: TOM TAT QUYEN LQI, GIOI HAN BOI THUONG VA MU'C MIEN
THUONG

Muc

Quyén loi

Gi6i han quyén lgi cho mdi Chii thé trong
moi truwong hop

Mikc mién trir
v6i mdi Chii thé
theo timg
truong hop

Dich vu hd trg'y té va du

lich toan cau

C6 bao gom.

Tai nan ca nhan
Hang van chuyén cong
cong

11,655,000,000 VND
(Bdng chit: Muoi mot 1, sdu trdm ndm muwo'i
lam triéu dong), wong dwong USD 500,000.

Di véi Chii thé va vo/chong tir 66 dén 80
quyén loi duoc gi6i han 6 muc 5,827,500,000
VND (Bdng chit: Nim ti, tam tram hai mueoti
bdy triéu, nam tram nghin dong), twong dwong
250,000 USD.

Dbi véi tré em phu thudc, quyén loi dugc gioi
han & mirc 582,750,000 VND (Bdng chir: Niim
trdm tam mwot hai triéu, bdy tram ndm mwoi
nghin dong), ~ 25,000 USD.

Khong ap dung

That lac/MAt hanh Iy

Téi da 23,310,000 VND (Bdng chie: Hai mio'i
ba triéu, ba tram nuroi nghin dong), twong
dirong 1,000 USD cho mdi mat hang,

Téi da 23,310,000 VND (Bdng chie: Hai mio'i
ba triéu, ba tram muwoi nghin dong), twong
dwong 1,000 USD cho mdi mit hang da hoiic
cap xach.

T6i da 23,310,000 VND (Bdng chie: Hai mueoi
ba triéu, ba tram muwoi nghin dong), twong
diwong 1,000 USD cho may tinh xach tay.

1,165,500 VND
(~50 USD)

Hity bo chuyén di

5,827,500 VND (Bang chi¢: Nam triéu, tdm
trdm hai muwoi bdy nghin, ndm tram dong),
twong dwong 250 USD

Khong ap dung

Tri hodn chuyén di

500,000 VND ( Baing chig: Nam tram nghin
dbng) moi gio cham tre; toi da 12 gio cham tre

4 gio

=)

Tri hoan hanh Iy hodc
Hanh Iy dén chim

500,000 VND ( Bding chig: Nam tram nghin
dbng) moi gio cham tre; toi da 12 gio cham tre

4 gio
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SECTION 11: SUMMARY OF BENEFITS, LIMITS OF INDEMNITY AND
EXCESSES (cont)

MUC 11: TOM TAT QUYEN LOQI, GIOI HAN BOI THUONG & MUC MIEN
THUONG

1. Tai nan C4 nhén trong Chuyén di/ Travel Trip Personal Accident Loss of:

- Chét/ Death 11,655,000,000 VND

- Thuong tat vinh vién

Permanent total disability S W.DIVIND

- Liét toan bo cac chi

Total paralysis of limbs WL LI

- Maét thi luc ca hai mét
Total and irrecoverable loss of sight of both eyes

- Mt ca hai ban tay hodc ca hai ban chan
Loss of two limbs or total and irrecoverable loss of the 11,655,000,000 VND
use of two limbs

- Mat kha ning nghe va néi
Total and irrecoverable loss of speech and hearing 11,655,000,000 VND
(both ears)

- Miat toan bo thinh gic (ca hai tai)

Total and irrecoverable loss of hearing (both ears)

- Miat toan bo va khéng thé phuc hdi kha nang nhin & mot
mit 6,410,250,000 VND
Total and irrecoverable loss of sight of one eye

- Méat mot chi hodc tan tat toan bo va khong thé phuc hdi
mot chi
Loss of one limb or total and irrecoverable loss of the 5,827,500,000 VND
use of one limb

- Miat toan bo va khong thé phuc hdi thinh giac (mdt tai)
Total and irrecoverable loss of hearing (one ear)

Ghi chii:

Don vi tinh: USD (theo ti gid hién tai ciia Ngdn hang Ngoai thwong Viét Nam)/ Unit: USD
(according to current exchange rate of Vietcombank

(Cdc) ddau phady (,) dwoce siv dung & s6 tién bdo hiém theo Bdng Quyén loii nay la ddu phdn cdch
hang nghin/ The comma(s) (,) used in numbers under this Table of Benefits is referred as a
thousands separator.

11,655,000,000 VND

8,741,250,000 VND

1,748,250,000

Ap dung trong trudng hop dwge phép nhan boi thuong bang ngoai té theo quy dinh ciia phép
luat Viét Nam
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SECTION 12: GENERAL POLICY CONDITIONS
MUC 12: QUY PINH CHUNG:

1.

The Cardholder must take reasonable care to prevent loss, damage, Accident, Bodily
Injury or Illness, and to protect, save and/or recover personal property.

Chil thé phdi c6 sw cdn trong hop 1y nhdm ngdn ngira mat mdt, hw héng, tai nan,
thwong tdt co' thé hodc bénh tdt, va nham bdo vé, tiét kiém va/hodc phuc hoi tai sdn
cd nhan.

ISOS shall use its best endeavours to provide the Benefits and Services described in
this Certificate but any help and intervention depends upon, and is subject to local
availability and has to remain within the scope of national and international law and
regulations and intervention depends on ISOS obtaining the necessary authorisations
issued by the various authorities concerned. ISOS shall not be required to provide
Benefits and Services to the Cardholders, who in the sole opinion of ISOS are located
in areas which represent war risks, political or other conditions such as to make such
Services impossible or reasonably impracticable.

ISOS sé né lwc tot nhat dé cung cap cdc quyén lgii va dich vu diegrc mo td trong Gidy
chirng nhdn nay nhwng moi tror giup va can thiép tiy thudc vao tinh khd thi tqi dia
phwong va phdi tudn thi ludt phdp va quy dinh quéc gia va quoc té va sw can thiép
phu thudc vao ISOS cé dwogc cdc ity quyén can thiét dwoc cdp phdt béi cdc co quan
chiec ndng khdc nhau. ISOS sé khong dwoc yéu cdu cung cdp cdc quyén lgi va dich vu
cho Chii thé, nhigng ngwo'i theo quan diém riéng ciia ISOS tqi cdc khu vwce dai dién
cho rii ro chién tranh,chinh tri hodc cdc diéu kién khdc khién cho viéc thwe hién cdc
Dich vy dé la khong thé hodc khong hop ly.
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3.  Written notice of any Accident, proceedings or any other event which may give

rise to a claim shall be given to the Underwriter within 30 days of the occurrence
or as soon as reasonably practicable. All certificates, information, consents and
evidence required by the Underwriter shall be provided at the expense of the
Client or Cardholder or their legal representative. A claim form must be
completed by the Cardholder and submitted to the Underwriter within 90 days of
expenditure being incurred. This time limit may be extended subject to the prior
approval of the Underwriter where supporting accounts are not available in time.
All documents submitted in respect of expenditure incurred must be originals and
not photocopies.
Thong bdo bdng van bdn vé bat ky Tai nan, thii tuc t6" tung hodc bat ky sw kién
nao khdc cé thé ddn toi yéu cau boi thwong sé dwoc chuyén dén Nha bdo hiém
trong vong 30 ngay ké’tiw ngay xdy ra hodc ngay khi cé thé thwe hién hop ly. Tat
cd cdc chikng chi, thong tin, sw dong ¥ va bang chirng theo yéu céu ciia Nha bdo
hiém phdi dwoc cung cap bdng chi phi ciia Khdch hang hodc Chii thé hodc ngueci
dai dién hop phdp ciia ho. Yéu cdu boi thwong phdi dwoc Chii thé dién day di va
ndp cho Nha bdo hiém trong vong 90 ngay ké tww ngay phdt sinh chi phi. Thoi han
nay co thé dwoc kéo dai voi sw chdp thudn triwoc ciia Nha bdo hiém khi tai khodn
hé tro- khéng cé sdn kip thoi. Tat cd cdc tai liu dieorc ndp lién quan dén chi phi
phdt sinh phdi la bdn chinh va khéng phdi la bdn sao.

4.  If fraudulent means or devices are used by the Cardholder and/or anyone acting

on his/her behalf, to obtain any Benefits or Services provided under this
Certificate, any and all rights in respect of the concerned Cardholder in terms of
this Certificate shall be forfeited immediately.
Néu Chii thé hodc / hodc badt ky ai dai dién cho Chi thé thwc hién bdt ky phiwong
thiec gian ldn nao dé nhdn bdt ky Quyén loi hodc Dich vu dwoc cung cdp theo
Gidy chikng nhdn nay thi bat ky va tdt cd cdc quyén lién quan dén Chi thé theo
Gidy chieng nhdn nay sé bi mdt ngay ldp tiec.
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5.  If the Benefits and Services of this Certificate are covered in whole or in part by any

other insurance policy and/or other source, the Cardholder shall only be entitled to
claim those costs, which cannot be recovered by the Cardholder from such other
policy (s)/ sources.
Néu cdc Quyén lgii va Dich vy ciia Gidy chieng nhdn nay dwoc bao trd toan bd hodc
mat phidn béi bdt ky hop dong bdo hiém nao khdc va/hodc nguon khdc, Chi thé chi
dwoc quyén yéu cau boi thwong cdc khodn chi phi ma Chii thé khong thé thu hdi dwoc
twr cdc hgp déng bdo hieém/ngudn khdc.

6.  Any portion of a Cardholder's travel ticket, which is unused following the provision
of evacuation /repatriation Services or cancellation Benefits, is to be surrendered to
the Underwriter.

Bat ky phdn nao ciia vé du lich ciia Chi thé, khong dwoc siv dung sau khi cung cdp
Dich vu sor tdn/hdi hwong hodc Quyén lgi hiy bd, sé dwgc ndp lai cho ngwoi bdo
hiéem.

7. The Underwriter may at any time and at their own expense and without prejudice to

this Certificate take proceedings in the name of the Cardholder to obtain
compensation or secure an indemnity from any third party in respect of any loss or
Bodily Injury giving rise to the provision of Benefits and Services.
Vao bdt cit liic nao, véi Nha bdo hiém, bdng chi phi ciia minh va khéng dnh hwéng
dén Gidy chitng nhdn nay, phdi tién hanh boi thwong hodc bdo ddm boi thwong cho
bat ky bén thie ba nao doi voi bat ky ton thdat hodc Thwong tdt co thé’ nao phdt sinh
viéc cung cdp cdc Quyén lgii va Dich vu.
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MUC 13: CAC LOAI TRU CHUNG (dp dung doi véi tit cd cdc muc)

This Certificate does not cover / Gidy chieng nhdn nay khong bao gom:

1. Expenses, which are more specifically covered by or recoverable from any other
insurance policy or national insurance programme under which the Cardholder is
covered;

Cdc chi phi dworc chi trd cu thé’ hon hodc cd thé thu hdi tr bdt ky hop dong bdo hiéen
hodc chwong trinh bdo hiém quéc gia nao khdc ma Chi thé dwoc bdo hiém;

2.  Expenses incurred as a result of claims for events occurring after the Journey;
Cdc chi phi phdt sinh twe viéc yéu cau boi thwong doi voi cdc sw kién xdy ra sau
Hanh trinh;

3.  The provision of services where a Cardholder is over 80 years of age at the Effective
Date of the Agreement or any subsequent Journey;
Viéc cung cdp cdc dich vy ma Chii thé trén 80 tudi vao Ngay cé hiéu lwc cia Hop
dong hodc bdt ky Hanh trinh nao tiép theo;

4.  Any pre-existing defect, infirmity or condition for which the Cardholder is receiving
medical treatment, advice or consultation at the time of travelling or at the time of
arranging travel;

Bat ky thwong tdt, khuyét tdt hodc diéu kién nao ton tai trwoc dé ma Chi thé dang
nhdn dwoc sw diéu tri, tw van hodc tw van y té'tai thoi diém di du lich hodc tai thoi
diém sdp xép viéc di lai;

5. Any Journey booked or undertaken against medical advice;

Bat ky Hanh trinh nao dwgc dat hodc thwe hién trdi vo'i tw van, khuyén cdo y té;

6.  Situations where a Journey was specifically undertaken with the intention of
obtaining medical treatment;
Cdc tinh huong ma Hanh trinh dwoc thwe hién cu thée’ voi muc dich dwoc diéu tri y
1é;
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MUC 13: CAC LOAI TRU CHUNG (dp dung doi véi tit ci cdc muc) - (tiép theo)

7. Situations where a Journey was booked after receipt of a terminal prognosis to the
Cardholder or Relative;
Cdc tinh huong ma Hanh trinh da dwoc ddt sau khi nhdn dwoc mot tién lwong cudi
cho Chil thé hodc Ngwo'i thin;

8. Expenses related to psychiatric disorders infirmities or conditions for which
treatment has previously been received;
Cdc chi pht lién quan dén cdc roi logn tam thdn hodc cdc diéu kién dwoc diéu tri
triecc do;

9. Expenses related to pregnancy, unless unexpected complications arise, and in no
circumstances where the pregnancy has entered the 7th month at the start of a
Journey;

Cdc chi phi lién quan dén thai ky, triv khi cdc bién chiwng bdt ngo phdt sinh va
trong moi trwong hop, thai ky da bwcc vao thdng thie 7 khi bdt ddau Hanh trinh;

10. Situations arising from or in any way connected with a wilfully self inflicted Bodily

Injury or Illness, insanity, alcohol, drug or substance abuse or self exposure to
needless peril (except in an attempt to save human life) including suicide;
Cdc tinh hudng phdt sinh tw hodc theo bdt ky cdch nao lién quan dén viéc tw gdy
Thwwong tdt co the hodc Bénh tdt, tdm thin, riwgu, ma tiy hodc lam dung dwoc chat
hodc tw tiép xiic voi nhikng nguy hiém khéng can thiét bao gom tw tir (ngoai trir ndé
lwe cibu s6ng nhdn mang);

11. Claims resulting from the failure of the Cardholder to exercise all reasonable care
to protect themselves and their property;
Cdc yéu cdu boi thiwong phdt sinh béi Chil thé khéong thwc hién tdt cd cdc bwoc hop
Iy dé’bdo vé bdn thdn va tai sdn ciia ho;

12.  The commission of/or the attempt to commit, an unlawful act;
Uy nhiém hodc nd lwc thwe hién mot hanh vi bat hop phdp;
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13.

14.

Any expense, regardless of any contributory cause(s), involving the use of or
release or the threat thereof of any nuclear weapon or device or chemical or
biological agent, including but not limited to expenses in any way caused or
contributed to by an Act of Terrorism or war;

Bat ky chi phi nao, bdt ké nguyén nhdn nao lién quan dén viéc siv dung hodc gidi
phéng hodc de doa bat ky bcing vii khi hat nhan hodc thiét bi hodc chdt hoa hoc

hodc sinh hoc nao, bao gom nhwng khong han ché & chi phi hanh dong khiing bo

hay chién tranh;

RADIOACTIVE CONTAMINATION EXCLUSION - This Insurance does not
cover any expense which is a direct result of nuclear reaction or radiation.
LOAI TRU O NHIEM PHONG XA - Bdo hiém nay khong bao gom bdt ky chi phi
nao la hé qud trwc tiép ciia phdn wng hat nhdn hodc phong xa;
i.  loss or destruction of, or damage to, any property whatsoever or any loss or
expense whatsoever resulting or arising therefrom or any consequential loss /
mdt mdt hodc phd hity, hodc hw hdng bdt ky tai sdn nao hodc bdt ky ton thdt
hodc chi phi nao phdt sinh béi hodc bdt ky ton thdt gidn tiép nao.
ii. any legal liability of whatsoever nature directly or indirectly caused by or
contributed to by or arising from / bdt ky trdch nhiém phdp 1y nao vé bdn
chdt trwc tiép hodc gidn tiép gdy ra béi hodc déng gop boi hodc phdt sinh tir
a. ionizing radiations or contaminations by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel /
bikc xa ion héa hodc nhiém phong xa tur bat ky nhién liéu hat nhan hodc
tr bat ky chdt thdi hat nhdn nao tw qud trinh dot nhién liéu hat nhdn

b. ionizing radiations or contaminations by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel /
bikc xa ion héa hodc nhiém phong xa tur bat ky nhién liéu hat nhan hodc
twr bat ky chat thdi hat nhdn nao tw qud trinh dét nhién liéu hat nhan.
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a. ionizing radiations or contaminations by radioactivity from any nuclear fuel
or from any nuclear waste from the combustion of nuclear fuel / birc xa ion
héa hodic nhiém phéng xa tir bat ky nhién liéu hat nhdn hodc tw bat ky chadt
thdi hat nhdn nao tw qud trinh dot nhién liéu hat nhdn

b. the radioactive, toxic, explosive or other hazardous properties of any
explosive nuclear assembly or nuclear component thereof / cdc tinh chat
phdng xa, ddc hai, né hodc cdc nguy hai khdc cia bat ky bé phdn hat nhdn né
hodc thanh phdn hat nhdn nao cé lién quan

c. nuclear reaction, nuclear radiation or radioactive contamination / phdn wng
hat nhan, birc xa hat nhan hodc 6 nhiém phong xa

13.15 WAR AND TERRORISM EXCLUSION ENDORSEMENT
DIEU KHOAN LOAI TRU LOAI TRU CHIEN TRANH VA KHUNG BO

Notwithstanding any provision to the contrary within this insurance or any
endorsement thereto it is agreed that this insurance excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused by, resulting from or in
connection with any of the following regardless of any other cause or event
contributing concurrently or in any other sequence to the loss;

Cho du bat ky diéu khodn nao trdi ngwoc voi Pon bdo hiém nay hodc bdt ky Phu

luc bd sung, cdc bén dong ¥ bdo hiém khéng bao gém ton thdt, thiét hai, chi phi

hodc phi ton thudc bat ky bdn chadt trwc tiép hodc gidn tiép nao gay ra, ddn toi
hodc lién quan dén bat ky trwong hop nao sau ddy bat ké’ nguyén nhdn hodc sw kién
dong gop dong thoi hodc theo bat ky trinh tw nao khdc vao ton that;

i.  war, invasion, acts of foreign enemies, hostilities or warlike operations
(whether war be declared or not), civil war, rebellion, revolution, insurrection,
civil commotion assuming the proportions of or amounting to an uprising,
military or usurped power; or
chién tranh, xdm lwoc, hanh vi cia ké thu nwoc ngoai, thu dich, chién tranh
(du chién tranh dwoc tuyén boé hay khong), ndi chién, noi ddy, cdch mang, noi
loan, hoat dong qudn sw, ddo chinh; hodc
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13.15 WAR AND TERRORISM EXCLUSION ENDORSEMENT (cont)
DIEU KHOAN LOAI TRU LOAI TRU CHIEN TRANH VA KHUNG BO (tt)

i.  war, invasion, acts of foreign enemies, hostilities or warlike operations
(whether war be declared or not), civil war, rebellion, revolution,
insurrection, civil commotion assuming the proportions of or amounting
to an uprising, military or usurped power; or
chién tranh, xdm lwoc, hanh vi cia ké thu nwoc ngoai, thi dich, chién
tranh (di chién tranh dwoc tuyén bo hay khong), ndi chién, noi ddy, cdch
mang, noi loan, hoat dong qudn sw, ddo chinh; hodc

ii. any act of terrorism; / bdt ky hanh dong khiing bo nao;

For the purpose of this endorsement an act of terrorism means an act,
including but not limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether acting alone or on
behalf of or in connection with any organisation(s) or government(s),
committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or to put the
public, or any section of the public, in fear.

Hanh vi khiing bo, theo diéu khodn nay, la hanh dong, bao gom nhwng
khong gioi han viéc sw dung vii lwc hodc bao lwc valhodc de doa ciia bat
ky ngwoi hodc nhém ngwoi nao, cho di hanh dong mot minh hodc thay
mdt hodc lién quan dén bat ky t6’ chiec nao hodc chinh phii, cam két vi muc
dich chinh tri, ton gido, tw twong hodc twong tw bao gom y dinh gdy dnh
hwdng dén bdt ky chinh phii va/hodc khién cong chiing, hodc bdt ky thanh
phén nao ciia cong chiing s¢ hdi.

iii. nuclear reaction, nuclear radiation or radioactive contamination / phdn
tkng hat nhdn, biec xa hat nhdn hodc 6 nhiém phong xa
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This endorsement also excludes loss, damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting from or in
connection with any action taken in controlling, preventing, suppressing or
in any way relating to 1 and/or 2 above.

Gidy chirng nhdn nay ciing loai triv ton thdt, thiét hai, chi phi hodc phi ton
thudc bat ky bdn chdt nao trwec tiép hodc gidn tiép gdy ra, ddn toi hodc lién
quan dén bat ky hanh dong nao digc thwe hién nhdam viéc kiém sodt, ngdn
ngira, ngdn chdn hodc bang bat ky cdch nao lién quan dén muc 13.15 (i)
valhodc (ii) & trén.

If the Underwriter allege that by the reason of this exclusion, any loss,
damage, cost or expense is not covered by this insurance with appropriate
documentary evidence, the burden of proving the contrary shall be upon the
Assured.

Néu Nha bdo hiém cdo budc rdang do 1y do logi trie nay, bat ky tén that, thiét
hai, chi phi hodc phi ton nao khong dwoc bdo hiém nay chi trd cung voi cdc
tai liéu chibng minh phit ho'p, Ngwo'i dwoe bdo hiém cé nghia vu chieng minh
diéu nguworc lqi.

In the event any portion of this endorsement is found to be invalid or
unenforceable, the remainder shall remain in full force and effect.

Trong triworng hop bdt ky phdn nao ciia xdc nhdn nay dwoc phdt hién la
khong hop 1é hodc khong thé thi hanh, phidn con lai sé vdn c6 hiéu lc thi
hanh day di.

13.16 Consequential loss other than stated as being specifically covered;
Mat mdt do hdu qud khong thudéc pham vi bdo hiém dwoc quy dinh cy thé

13.17 Services provided by any Party other than ISOS for which no charge would be
made if this certificate were not in place;
Cdc dich vu dwgc cung cdp bdi bdt ky Bén nao khdc ngoai ISOS ma sé khong bi
tinh phi néu Gid@y chirng nhdn nay khong quy dinh;
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18.  Claims notified more than 90 days after the date of loss;
Cdc yéu cdu boi thwong dwgc thong bdo sau hon 90 ngay ké’ur ngay xdy ra ton thdt;

19. The Cardholder exercising any form of hazardous work in connection with any
business, trade or profession;
Chii thé thwce hién bat ky logi hinh cong viéc nguy hiém nao lién quan dén bdt ky
hoat dong kinh doanh, thwong mai hodc nghé nghiép nao;

20. The Cardholder engaging in any form of aerial flight except as a fare-paying
passenger on a regular scheduled airline or licensed charter aircraft over an
established route;

Chii thé tham gia vao bdt ky hinh thiec nao ciia chuyén bay trén khong, ngoai triv mot
hanh khdch trd tién vé trén mot hang hang khong bay theo lich trinh thwong xuyén
hodc mdy bay dwoc c@p phép dwoc trén mot tuyén dwong da dwoc thiét ldp;

21. Any expense related to accident or injury occurring while the Cardholder is engaged

in any hazardous activity, pastime or pursuit, caving, mountaineering or rock
climbing necessitating the use of guides or ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding, deep sea diving utilizing hard helmet
with air hose attachments, martial arts, rallying, racing of any kind other than on
foot, and any organized sports undertaken on a professional or sponsored basis;
Badt ky chi phi nao lién quan dén tai nan hodc thwong tich xdy ra trong khi Chii thé
tham gia vao bat ky hoat dong nguy hiém, tro tiéu khién hodc theo dudi, tham hiém
hang dong, leo niii doi hdi viéc siv dung hwong dan hodc day thirng, khdm phd cdc
hoc sdu trong dd va hang dong, nhdy di, nhdy bungee, ldn bién sdu sir dung mii bdo
hiém cirng voi 6ng thong khi, vo thudt, ddnh trd qua lai, dua dwoi bat ky hinh thiec
nao ma khong phdi la di b, va bdt ky thé mon thao cd té chiec thwe hién trén co sé
chuyén nghiép hodc tai tro:;

Ngan Hang Thuong Mai C6 Phan Sai Gon Thuong Tin | 266 -268 Nam Ky Khéi Nghia, Q.3, Tp. H6 Chi Minh | Email: ask@sacombank.com

41



BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 13: GENERAL EXCLUSIONS (applying to all sections) — (cont)
MUC 13: CAC LOAI TRU CHUNG (dp dung doi véi tit ci cdc muc) — (tiép theo)

22.

The Cardholder engaging in any winter sports;

Chii thé tham gia vao bdt ky mon thé’thao mua dong nao;

23.

24.

23,

26.

The Cardholder engaging in active service in the armed forces of any nation;
Chii thé chii dong tham gia hoat dong lwc lwong vii trang ciia bdt ky qudc gia nao;

The Cardholder engaging in active participation in war (whether declared or not),
invasion, act of foreign enemy, hostilities, civil war, rebellion, riot, revolution or
insurrections; and

Chii thé chii dong tham gia chién tranh (di dwoc tuyén bo” hay khong), xam lwoc,
hanh dong cia ké thu nwoc ngodai, thi dich, ndi chién, noi logn, bao logn, cdch
mang hay noi ddy; va

Any Bodily Injury, Illness, death, loss, expenses or any other liability attributable to
HIV (Human Immunodeficiency Virus) or AIDS (Acquired Immune Deficiency
Syndrome) or any similar syndrome whatever it is called unless contracted during a
medical investigation, test or course of treatment (unless related to drug abuse or
sexually transmitted diseases).

Bat ky thwong tdt co thé, bénh tdt, tiv vong, mdt mdt, chi phi hodc bat ky trdch
nhiém nao khdc lién quan dén HIV (Virus suy gidm mién dich & ngwoi) hodc AIDS
(H$i chikng suy gidm mién dich mdc phdi) hodc bat ky héi chirng twong tw nao voi
bat ky tén goi nao trir khi bi nhiém trong qud trinh khdm, xét nghiém hodc diéu tri y
khoa (triw khi co lién quan dén lam dung thudc hodc cdc bénh ldy truyén qua dwong
tinh duc).

FINANCIAL GUARANTEE EXCLUSION CLAUSE / This policy does not cover
any form of Financial Guarantee, Surety or Credit Indemnity.

PIEU KHOAN LOAI TRU VE BAO PAM TAI CHINH - Hop ddng bdo hiém nay
khong bao gom bdt ky hinh thiec bdo lanh tai chinh, bdo lanh hodc bdi hoan tin
dung nao.
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POLICY

SCHEDULE | QUY TAC BAO HIEM

SECTION 13: GENERAL EXCLUSIONS (applying to all sections) - (cont)
MUC 13: CAC LOAI TRU CHUNG (dp dung déi véi tit cd cdc muc) - (tiép theo)

13.27 WAR AND TERRORISM CLAUSE | PIEU KHOAN VE CHIEN TRANH VA
KHUNG BO

It is hereby noted and agreed that Exclusion 13.15 is deleted. / Cdc bén xin ghi
nhdn va dong ¥ rang Piéu khodn logi trir 13.15 sé bi xda.

Furthermore / Ngoai ra,

Notwithstanding any provision to the contrary within this insurance, or any
endorsement thereto, it is agreed that this insurance covers bodily injury directly or
indirectly caused by, resulting from, or in connection with any of the following:
Cho du bat ky diéu khodn nao trdi ngwoc voi gidy chieng nhdn bdo hiém nay, hodc
bat ky sw xdc nhdn nao, cdc bén dong ¥ rdng gidy chikng nhdn bdo hiém nay bdo
hiém cho thwong tdt co thé trwc tiép hodc gidn tiép gdy ra bdi, vi Iy do, hodc cé
lién quan dén bat ky diéu nao sau day:

1.

.
1il.

1v.

Vi.
Vil.
Viii.
1X.

X1.
Xil.

War, hostilities or warlike operations (whether war be declared or not), /
Chién tranh, thu dich hodc cdc hoat dong chién tranh (du chién tranh co dworc
tuyén b hay khong),

Invasion, / Xdm chiéin,

Act of an enemy foreign to the nationality of the insured person or the country
in, or over, which the act occurs, / Hanh dong ciia ké thii & nwoc ngoai doi vo'i
quoc tich ciia ngwoi dwge bdo hiém hodc ciia dit  nwoc & do xdy ra hanh
dong,

Civil war, / Noi chién,

Riot, / Bao logn,

Rebellion, / Noi loan,

Insurrection, / Noi ddy,

Revolution, / Cdch mang,

Overthrow of the legally constituted government, / Ldt d6’ chinh phi dwoc
thanh ldp hop phdp,

Civil commotion assuming the proportions of, or amounting to, an uprising, /
Xdo dong trong nhédn déan ddn toi mot phidn hodc gdy ra mot cudc noi ddy,
Military or usurped power, / Hanh dong qudn sw hodc ddo chinh,

Explosions of war weapons, / No vii khi chién tranh,
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POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 13: GENERAL EXCLUSIONS (applying to all sections) - (cont)
MUC 13: CAC LOAI TRU CHUNG (dp dung doi véi tit ci cdc muc) - (tiép theo)

13.27 WAR AND TERRORISM CLAUSE (Cont) | PIEU KHOAN VE CHIEN
TRANH VA KHUNG BO (tiép theo)

vii. Murder or assault subsequently proved beyond reasonable doubt to have
been the act of agents of a state foreign to the nationality of the insured
person whether war be declared with that state or not, / Giét ngwoi hodc hanh
hung dwoc chieng t6 khong c6 nghi ngo la hanh dong cia cdc don vi cia mot
quoc gia nwoc ngoai voi quoc tich ciia ngwoi dwge bdo hiém dii chién tranh
¢ dworc tuyén bo'voi nha nwoe do hay khong,

viii. Terrorist Activity. / Hoat dong khiing bo'.
always provided / mién la:

That the Insured person(s) are not actively participating in any, or all, of (i) to
(xiv) above, and

Ngwoi dwgre bdo hiém khong chii dong tham gia vao bdt ky hodc tdt cd cdc hanh
dong, e muc (ii) dén (xiv) & trén va

That none of (i) to (xiv) above are the result of the utilisation of Nuclear,
Chemical or Biological weapons of mass destruction howsoever these may be
distributed or combined and,

Khéng muc nao trong s& cdc muc tw (i) dén (xiv) & trén la két qud ciia viéc sic
dung vii khi hat nhdn, héa hoc hodc sinh hoc dé hiy diét hang loat bdt cwe thie gi
c0 thé dwgc phdn phoi hodc két hop va,

That this insurance is subject to the terms and conditions of the Limited War
Exclusion Clause, NMA 2582B in Clause 13.28 to this Certificate

Bdo hiém nay tudn theo cdc diéu khodn va diéu kién ciia Piéu khodn logi triv
chién tranh gioi han, NMA 2582B (nhw dd dinh kem) dwoc quy dinh tai Khodn
13.28 ciia Gidy chitng nhdn nay.

For the purpose of this extension / Vi muc dich ciia phidn mé rdng nay;
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POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 13: GENERAL EXCLUSIONS (applying to all sections) - (cont)
MUC 13: CAC LOAI TRU CHUNG (dp dung déi véi tit cd cdc muc) - (tiép theo)

13.27 WAR AND TERRORISM CLAUSE (Cont) | PIEU KHOAN VE CHIEN
TRANH VA KHUNG BO (tiép theo)

Terrorist Activity means an act, including but not limited to the use of force or
violence and/or the threat thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any organisation(s) or
government(s), committed for political, religious, ideological or ethnic purposes or
reasons including the intention to influence any government and/or to put the
public, or any section of the public, in fear.

Hanh dong khiing béo’la hanh ddng, bao gom nhwng khong gioi han viéc siv dung vii
lwc hodc bao lwc valhodc de doa cia bat ky ngwoi hodc nhéom ngwoi nao, cho di
hanh dong mot minh hodc thay madt hodc lién quan dén bat ky to chiec nao (hodc
chinh phii, cam két vi muc dich chinh tri, tén gido, tw twdng hodc twong tw bao gom
¥ dinh gdy dnh hwdéng dén bdt ky chinh phii valhodc khién cong chiing, hodc bdt ky
thanh phén nao ciia cong chiing s¢ hai.

Utilisation of Nuclear weapons of mass destruction means the use of any explosive
nuclear weapon or device or emission, discharge, dispersal, release or escape of
fissile material emitting a level of radioactivity capable of causing incapacitating
disablement or death amongst people or animals.

Viéc sir dung vii khi hat nhdn hity diét hang loat cd nghia la siv dung vii khi hodc
thiét bi nd hat nhdn hodc phdt thdi, xd, phdn tdn, gidi phdng hodc gidi thodt vit
liéu phdn hach phdt ra miec phong xa cé khd ndng gdy vo hiéu hda hodc tir vong &
ngwoi hodc dong vdt.

Utilisation of Chemical weapons of mass destruction means the emission,
discharge, dispersal, release or escape of any solid, liquid or gaseous chemical
compound which, when suitable distributed, is capable of causing incapacitating
disablement or death amongst people or animals.

Viéc siv dung vii khi héa hoc hity diét hang loat c6 nghia la phdt xa, xd, phdn tdn,
gidi phong hodc thodt khéi bat ky ho'p chdt héa hoc rdn, 16ng hodc khi nao, khi
phdn phdi phit hop, ¢6 khd ndng gdy thwong tdt hodc chét ngwoi hodc dong vdt.
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POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 13: GENERAL EXCLUSIONS (applying to all sections) - (cont)
MUC 13: CAC LOAI TRU CHUNG (dp dung doi véi tit ci cdc muc) - (tiép theo)

13.27 WAR AND TERRORISM CLAUSE (Cont) | PIEU KHOAN VE CHIEN
TRANH VA KHUNG BO (tiép theo)

Utilisation of Biological weapons of mass destruction means the emission,
discharge, dispersal, release or escape of any pathogenic (disease producing)
micro-organism(s) and / or biologically produced toxin(s) (including genetically
modified organisms and chemically synthesised toxins) which are capable of
causing incapacitating disablement or death amongst people or animals.

St dung vii khi sinh hoc hiy diét hang loat c6 nghia la phdt xq, phdng thich, phdn
tdn, gidi phdng hodc thodt khdi bat ky vi sinh vdt gdy bénh (hodc sinh sdn gdy
bénh) valhodc doc td sinh hoc (bao goém sinh vdt bién doi gen va doc t6'tong hop vé
mdat héa hoc) c6 khd ndang gay ra thwong tdt hodc tir vong & ngwoi hodc dong vdt.

If the Underwriter allege that, with appropriate documentary evidence, by reason of
this definition any claim is not covered by this insurance the burden of proving the
contrary shall be upon the Insured.

Néiu cdc Nha bdo hiém cho rdng, cing véi nhitng tai liéu chibng minh phit hop, béi
ly do cua dinh nghia nay, bat ky yéu céu boi thiwong nao khéng dwoc bdo hiem nay
chi trd, Ngwoi dwgc bdo hiém cd nghia vu chirng minh diéu ngwoc lgi.

13.28 LIMITED WAR EXCLUSION CLAUSE - NMA2582 | PIEU KHOAN LOAI
TRU GIOI HAN CHIEN TRANH - NMA2582B

Notwithstanding anything to the contrary contained herein, this Insurance does not

cover loss consequent on:

Cho du bat ky diéu gi trdi ngwoce trong tai liéu nay, Bdo hiém nay khong bao gém

cdc mdt mdc do:

a. war, whether declared or not, between any of the following countries, namely,
China, France, the United Kingdom, the Russian Federation and the United
States of America, or
chién tranh, du dworc tuyén bd” hay khong, gitka bat ky quoc gia nao sau day, cu
thé’la Trung Qudc, Phdp, Vwong qudc Anh, Lién bang Nga va Hoa Ky, hodic
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SECTION 13: GENERAL EXCLUSIONS (applying to all sections) - (cont)
MUC 13: CAC LOAI TRU CHUNG (dp dung doi véi tit ci cdc muc) - (tiép theo)

13.28 LIMITED WAR EXCLUSION CLAUSE - NMA2582 (cont) | PIEU KHOAN
LOAI TRU GIOI HAN CHIEN TRANH - NMA2582B (tiép theo)

b.

war in Europe, whether declared or not, other than:

chién tranh & chdu Au, dit dwoc tuyén bé” hay khéong, ngodi:

i.  civil war / ndi chién,

ii. any enforcement action by or on behalf of the United Nations, in which
any of the countries stated in (a) above or any armed forces thereof are
engaged.

Bat ky hanh dong thwc thi nao hodc thay mdt Lién Hiép Qudc, trong do
bat ky quoc gia nao néu tai (a) trén hodc bat ky lwc lwong vii trang nao
dworc tham gia.

13.29 Coronavirus Exclusion/ Loai trir coronavirus:
Notwithstanding any provision to the contrary, this policy excludes losses:
Maic du c6 bat ky di€u khoan nao nguoc lai, di€u khoan nay khong bao gom ton that boi:

1i.

directly or indirectly arising from any fear or threat (whether actual or
perceived) of Novel Coronavirus (2019-nCoV) or any mutant variation
thereof/ triec tiép hodic gidn tiép phdt sinh tir néi s¢* hdi hodic méi de doa (di
thwc té hay dwoc cdm nhdn) vé Novel Coronavirus (2019-nCoV) hodc bét ky
bién the dot bién nao ciia chiing;

directly or indirectly caused by, resulting from or in connection with any
action taken in controlling, preventing, suppressing or in any way relating to
any outbreak of Novel Coronavirus (2019-nCoV) or any mutant variation
thereof / trwec tiép hodc gidn tiép gdy ra béi, hdu qud hodc lién quan dén bat
ky hanh dong nao dwoc thwce hién trong viéc kiem sodt, ngdn chdan hodc bdt
ky cdch nao dé chong lai sw bung phdt ciia Novel Coronavirus (2019-nCoV)
hodc bat ky bién thé dot bién nao ciia chiing;
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i.  directly or indirectly caused by the imposition of quarantine or restriction in
movement of people or animals by any national or international body or
agency pertaining to any outbreak of Novel Coronavirus (2019-nCoV) or any
mutant variation thereof/ trwc tiép hodc gidn tiép gdy ra boi viéc dp dung
kiém dich hodc han ché di chuyén ngwoi hodc dong vdit béi bat ky co quan
hodc cor quan qudc gia hodc qudc té nao lién quan dén bung phdt nao ciia
Novel Coronavirus (2019-nCoV) hodc bét ky bién thé’dot bién nao ciia
chiing;

ii. directly or indirectly caused by any travel advisory or warning being issued
by a national or international body or agency pertaining to any outbreak of
Novel Coronavirus (2019-nCoV) or any mutant variation thereof and in
respect of (ii) to (iv) any fear or threat thereof (whether actual or perceived)/
triec tiép hodc gidn tiép gay ra béi loi khuyén hodc cdnh bdo du lich nao cia
mot co quan hodc co quan quoc gia, quoc t€'vé sw bung phdt ciia Novel
Coronavirus (2019-nCoV) hodc bdt ky bién thé’ dot bién nao ciia chiing, hodc
vé muc (ii) (iv) hodc vé néi s¢r hdi hay méi de doa (cho di thiec t& hay nhdn
thiec)..

SECTION 14: REQUESTING EMERGENCY OR TRAVEL ASSISTANCE
MUC 14: YEU CAU KHAN CAP HOAC HO TRQ DI CHUYEN

Emergency Medical and Travel assistance services are available 24 hours a day from
International SOS.
Cdc dich vu Hé tro' Y té&'va Di chuyén khdn cap luén cé sdn 24/24 tr ISOS.

In the event that Cardholder requires these services, please call (84.8)38.275 328.
Trwong hop Chii thé yéu céu cdc dich vu nay, vui long goi (84.28)38.275 328.
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SECTION 15: HOW TO MAKE A CLAIM
MUC 15: THU TUC YEU CAU BOI THUONG

1. All claim forms are attached to this Certificate for using in the event of an event

occuring that may give rise to a claim under this Certificate. In case there is any
change in claim forms, PVI insurance shall immediately provide updated form(s) to
Client.
Tat cd cdc mdu yéu cdu boi thwong thiét hai sé dwoc dinh kém theo Gidy chirng
nhan nay dé’ siv dung khi xdy ra sw kién c6 thé ddn dén yéu cau boi thwong theo Gidy
chitng nhdn nay. Trong tricong hop cé bat ky thay doi nao trong mdu yéu cdu boi
thwong, Bdo hiém PVI phdi ngay ldp tiec cung cdp cho Khdch hang.

2. The Cardholder will complete the claim form, attach all requested documents as
detailed in Section 16 hereunder and send them to the nearest PVI Insurance office
(address below).

Chii thé phdi dién day du thong tin vao mdu don yéu cdu, dinh kém tdt cd cdc tai
liéu dworc yéu cau theo quy dinh tai Piéu 16 bén dwoi va givi dén vdan phong Bdo
hiém PVI gan nhdt (dia chi bén dwoi).

3. Immediately after the incident leading up to the claim, within 30 days, the written
notice must be sent to:
Ngay sau khi sw c& ddn dén yéu cdu boi thwong, trong vong 30 ngay, thong bdo
bdng vdn bdn phdi dwoc givi dén:
=  Ban Bdo hiém Lién két- Tong Cong Ty Bdo hiém PVI
» Address / Pia chi: Tang 23 Toa Nha PVI Tower, S6 01 Pham Vin Bach,
Phuong Yén Hoa, Quan Cau Gidy, Ha Noi
= Tel: +84 4 3733 5588
= Fax: +84 4 3733 6284
= Hotline Call Center / Tong dai: 02473 008 006
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POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 16: CLAIM DOCUMENTS
MUC 16: CHUNG TU YEU CAU BOI THUONG

Yéu ciu chirng tir d6i v6i ngudi thu huwdong quyén loi

Tt ci cac truwong
hop khiéu nai bio
hiém du lich

Ban sao ho chiéu va chirng minh nhan dén.

Pon ‘Khiéu nai bao hiém du lich chung’ theo mau ctua Nha
bao hiém.

Ching tir chimg minh viéc Chi thé sir dung thé dugc bao hiém
dé thanh toan hanh trinh du lich/chuyén bay khir hoi. Vi du: hoa
don thanh toan thé; sao ké thé...

Ching tir chirng minh lich trinh/d¢ dai chuyén di.

Thé 1én may bay / vé may bay ciia hanh trinh dugc bao hiém.
Théng tin bao hiém khac nguoi thu huong quyén lgi hién dang
s& hitu lién quan (néu ¢6), vi du: bao hiéin hé gia dinh, bdo hién
du lich khdc...

Hiuy bé hanh trinh
/ chuyén di

DPon ‘Khiéu nai bao hiém hity bé hanh trinh’> theo miu cta
Nha bdo hiém.

Thong béo chinh thirc vé 1y do hity bé hanh trinh tir hing van
chuyén; hodc

Xéc nhan y khoa vé cho thuwong tich / bénh tat phat sinh la
nguyén nhan cua viéc huy bo hanh trinh; hoac

Bang chung tir co quan c6 tham quyén néu chi tiét Iy do huay
chuyén di 1 can thiét.

Tri hoiin chuyén di

DPon ‘Khiéu nai bao hiém sy ¢6 hanh trinh’ theo mau cta Nha
bao hiém.

Thong bao chinh thirc tir phia hing van chuyén (hing hang
khong/dudng sat/hang tau) néu rd Iy do va thoi gian tri hodn.

Ngan Hang Thuong Mai C6 Phan Sai Gon Thuong Tin | 266 -268 Nam Ky Khéi Nghia, Q.3, Tp. H6 Chi Minh | Email: ask@sacombank.com

50



BAO HIEM DU LICH TOAN CAU | GLOBAL TRAVEL INSURANCE

POLICY SCHEDULE | QUY TAC BAO HIEM

SECTION 16: CLAIM DOCUMENTS
MUC 16: CHUNG TU YEU CAU BOI THUONG

Upon making any claim requests, the ‘Insured Persons’ are advised to submit the
following documents to the Insurer for claim processing:

All claims

A copy of passport and citizen identification.

Completed ‘General Travel Claim Form’ as provided by the
Insurer.

Proof of using the insured card to pay for the covered journey
(eg. card sales slip, card statement...).

Proof of duration of the journey and travel schedule.

Boarding pass or travel ticket of the covered journey.

Ownership of other insurance(s) by the ‘Insured Person’ if

available (e.g, household insurance, other travel insurance...).

Travel cancellation

Completed ‘Travel Cancellation Claim Form’ as provided by
the Insurer.

Official communication stating reason for cancellation:

v' Cancellation notification from common carrier; or

v' Medical certificate for injurylillness; or

v' Evidence from appropriate authority detailing why trip

cancellation was necessary.

Travel delay

Completed ‘Travel Inconvenience Claim Form’ as provided by
the Insurer.

Official notification from common carrier (airline/rail
network/ferry) detailing the reason for cancellation and length
of delay.
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SECTION 16: CLAIM DOCUMENTS
MUC 16: CHUNG TU YEU CAU BOI THUONG

Tri hoan
hanh ly

DPon ‘Khiéu nai bio hiém sy ¢6 hanh trinh’ theo mau cia Nha
bao hiém.

Bao cao hanh 1y bat thuong néu hanh 1y bi that lac / mat do hing
van chuyén (hang khong) cung cip xic nhan thodi gian tri hodn
hanh 1y thuc té, ngay gid hanh 1y dugc hoan tra va bat ky khoan
bdi thuong di nhan lién quan (néu co).

Bio hiém mét /
thit lac hanh ly

Don ‘Khiéu nai bao hiém hanh 1y’ theo miu ctia Nha bao hiém.
Bién ban / bao cao tuong trinh canh sat vé viéc that lac / mat cép
hanh 1y hoac vat dung ca nhan di kém hanh ly.

B4o cdo hanh 1y bat thuong néu hanh 1y bi that lac / mat do hang
van chuyén (hang khong) cung cip. Chi tiét s6 tién dugc dén bu
tr hang van chuyén hodc bén phai chiu trich nhiém vé ton that
(néu co).

Théng tin chi tiét vat dung bi mat / thit lac theo hanh Iy: ngay
mua hang, s6 tién thanh toan, nim san xudt, anh chup (néu co).
Gri kém hoa don mua vat dung (ban gbc).

Théng tin bat ky khoan bdi thudng da nhén lién quan (néu c).

Tai nan du lich
ca nhan

Pon ‘Khiéu nai bao hiém tai nan du lich ¢4 nhin’ theo méiu
ctia Nha bao hiém.

Bao cdo y té.

Bién ban cong an.

Churng tir, bao cao kham nghi€m tir thi, cao pho.

Ban khai chi tiét vé tai nan.

Chirng tir yéu cdu boi thwong nay khong lam thay doi cdc diéu kién diéu khodn ciia hop
dong bdo hiém va dwoc st dung nhw mdt tai liéu tham khdo do6i voi twng
logi yéu cau boi thwong. Cdc chitng uk dwo'c yéu cdu cdé the thay doi béi Nha
bdo hiém tuy theo tirng trwong hop.
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SECTION 16: CLAIM DOCUMENTS
MUC 16: CHUNG TU YEU CAU BOI THUONG

Travel Luggage
Delay

Completed ‘Travel Inconvenience Claim Form’ as provided
by the Insurer.
Property Irregularity Report (PIR) from transportation

operator or handling agent confirming actual period of
luggage delay, date and time travel luggage was returned and

if any other compensation was awarded.

Travel Luggage
Loss

Completed ‘Travel Inconvenience Claim Form’ as provided
by the Insurer.

Loss/theft of travel uggage and personal items — police report.
Loss/theft/damage of personal items in transit — Property
Irregularity Report (PIR) confirming incident, item(s)
concerned and confirmation of compensation awarded.

Detailed information on lost personal items: including date of
purchaselactual cash paid, year of manufacturing, photo ( if
any )... Attach original receipts of items lost.

Details of amount recoverable from liable carrier or other

liable parties.

Travel Personal
Accident/Death

Completed ‘Travel Personal Accident Claim Form’ as
provided by the Insurer.

Police report.

Medical report.

Death certificate & supporting proof such as autopsy, obituary.
A detailed description of how the accident occurred and the

injuries sustained.

The above listed claim documents do not change any terms and conditions of this
Insurance certificate and will be used as a reference to claims. Requested claim
documents may change on a case-by-case basis.
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SECTION 17: OTHER PROVISIONS
MUC 17: CAC PIEU KHOAN KHAC

1.  All Cardholders are entitled to the Benefits and Services from the date of activation
of their card account and subject to the appropriate premium having being paid to
the Underwriter.

Tdt cd Chi thé déu dwoc hwéng cdc Quyén lgi va Dich vy ké twe ngay kich hoat tai
khodn thé ciia ho va phu thudc vao phi bdo hiém da thanh todn cho Nha bdo hiém.

2. The entitlement to Benefits and Services will cease automatically on the date the
Underwriter receives a written notification of the deletion of the Cardholder or the
cancellation of the Cardholder’s insured card account, whichever comes first.

Quyén lgii va Dich vu sé tw dong chdm dwt vao ngay Nha bdo hiém nhdn dwoc thong
bdo bdng vin bdn vé viéc xéa Chii thé hodc chdam dikt tai khodn thé ciia Chii thé, tity
theo diéu kién nao dén trwoc.

3.  Sanction Limitation and Exclusion Clause / Piéu khodn gicoi han va cdm vin

No insurer shall be deemed to provide cover and no insurer shall be liable to pay
any claim or provide any benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit would expose that
(re)insurer to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States of America.

Cong ty bdo hieém khong xem xét viéc bdo hiém ciing nhw chiu trdch nhiém chi trd
cho bat ky khiéu nai hay quyén lgi do co thé khién Cong ty bdo hieém dé bi xir phat,
ngdn cdm, han ché theo quyét dinh cia Lién hop qudc hodc hodc cdc ché tai vé
thwong mai, kinh t&, ludt hodc quy dinh ciia Lién minh Chau Au, Vwong Quéc Anh
hodc Hoa Ky.

4. Quyén loi bao hiém s& dugc tich hop vao Thé. Theo d6, Pon vi Bao hiém va
Sacombank s& khong cip gidy chirng nhan bao hiém riéng 1¢ dén tirng Chii thé.
As insurance components will be embedded into the Card, no issuance of separate
insurance certificate to Cardholders.
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