Sacombank

DIEU KHOAN & PIEU KIEN SU DUNG

DICH VU UU TIEN LAM THU TUC NHANH TAI SAN BAY (FAST TRACK)
Ap dung tr ngay 05/05/2025

1. Luot wu dai
< Chu thé Visa Infinite, World Mastercard: quy déi tir Ivat golf: 3 luct fast track = 1 luot golf
% Khach hang VIP theo chinh sach khach hang*:
- Khach hang hang Diamond: 12 luot
- Khach hang hang Gold: 6 luct
< Khach hang st dung dich vu ngan hang cao cap (DVNHCC)*:
- Khach hang Imperial 1: 12 luvot
- Khach hang Imperial 2: 6 luvot
“Ap dung mtc cao nhat khi khach hang duoc ca 02 wu dai tir khach hang VIP va DVNHCC.

2. Dich vu Fast track
< Dich vu tién khach:
+ Nhan vién don khach tai quay thd tuc check in.
+ Hb trg khach lam tha tuc check in va hanh ly.
+ Hb trg khach lam tha tuc an ninh va xuat canh.
+ Hudng dan khach dén khu vuc phong chd hodc cira 1&én may bay.
% Dich vu don khach:
+ Nhan vién dén khach tai khu vuc clra ra may bay.
+ Hb trg khach lam tha tuc an ninh va nhap canh.
+ Hb trg khach &y hanh ly va tién khach ra ngoai.
< Luwuy: 1 luot fast track dugc hi€u la 1 lugt don khach uu tién hoac tién khach uu tién trong san bay,
khong bao gom ca 2 dich vu.
3. Phuong thirc sir dung
Khach hang dat dich vu qua téng dai 024 73099366 hoac glti email dén service@cc-c.vn hoat dong tir
8h00 dén 18h00 tat c& cac ngay trong tuén va cung cp cac thdng tin hd trg cho viéc dat dich vu.
4. Dia diém ap dung
Ap dung cho cac chuy&n bay Quéc ndi va Quéc t& co diém dau hodc diém cudi tai cac san bay:
- San bay Quéc té Noi Bai
- San bay Qudc té Tan San Nhat
- San bay Qudc t& Da Nang
- San bay Qudc té Cam Ranh
- San bay Qudc té Phu Quéc
Sacombank dudc quyén thay déi dia di€ém ap dung ma khéng can théng bao trude va Danh sach sé dudc
cap nhat/thay déi b sung trong tirng thoi ky trén Website.
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5. Quy dinh chung

- Thdi han st dung:
+ Thé Visa Infinite: 12 thang ké tir thang quy dai.
+ Khach hang VIP/DVNHCC: theo nam duoc uu dai.
- Ap dung ngusi di kém.
Lugt wu dai - Lugt uu dai khong thé hay khi da hoan tat quy doi va
khong thé quy déi nguoc lai tlr dich vu fast track sang golf.
- Luot uu dai co thé dudc quy ddi nhiéu Ian tir luot golf.
- Nhirng dich vu phat sinh ngoai quy dinh clia ngan hang sé
do khach hang tu chi tra theo murc gia déi tac quy dinh.

Thoi gian s dung dich vu T4t ca ngay trong tuan, cudi tuan va ngay L&/Tét.

Quy dinh dat dich vu - Dat trude t6i thi€u 24 tiéng trwde thdi gian s dung dich
vu (d6i vai ngay thudng, bao gém trong tuan va cudi tuan)
qua tong dai.

- Dat trudc t6i thi€u 72 tiéng trudc thai gian s dung dich
vu (d8i v6i ngay L&/Té&t) qua tdng dai.

- Khach hang co thé thay dai lich dat néu cé théng bao thay
déi thoi gian bay tr cac hang hang khéng.

Quy dinh thay déi, hay lich - Viéc huy lich dat dich vu/khéng dén san bay theo ngay gid

dat dich vu dat lich da dugc xac nhan, khach hang sé chiu tinh luot

st dung khi thdng bao hly lich sau 12 tiéng (d6i véi ngay

thudng) va sau 02 ngay (ddi véi ngay L&/Té&t).
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