Sacombank
QUY DINH SU DUNG PHONG CH® PRIORITY PASS

1. Phuong thirc str dung
- Khéch hang cung cap thé Priority Pass cho nhan vién ti€p tan tai phong chd. Tuy theo
chinh sach cua phong chd, khach hang co thé sé can xuét trinh thém vé 1én may bay
hoac hd chiéu/CMND/CCCD dé vao phong cha.
- Khach hang sé dugc yéu cau ky phiéu xac nhan (Record of Visit). Tai mét s6 phong
chd, thé Priority Pass clia khach hang sé dugc quét qua hé thong dién tir d€ ghi nhan.
2. Tra cttu danh sach phong chd
Danh sach phong chd lién tuc dugc cap nhat va md réng, khach hang co thé tra ciru phong
chd PRIORITY PASS tai bat ky noi dau theo 03 cach thirc sau:
Céch 1: Tra clru qua rng dung di dong:
e Budc 1: Tai i'ng dung Priority Pass tir App Store/Google Play.
e Budc 2: Md tinh nang Binh vi toan cau (GPS).
e Budc 3: Vao muc Find a Lounge/Find Nearest Lounge, xac dinh vi tri hién tai dé tim
phong chd hodc phong chd gan nhat.

Cach 2: Tra clru qua trang www.prioritypass.com

Khach hang vui long truy cap vao muc “Find A Lounge”, chon thanh phd (city), tén san bay

(airport name) hodc méa san bay (airport code)... hodc khach hang co thé tai xuéng Danh

sach Phong Chd (Priority Pass Lounge Directory) theo dinh dang PDF mdi nhat tai trang

chu cla Priority Pass.

Cach 3: Tra cttu qua tin nhan dién thoai di dong

D& cap nhat thong tin chi tiét vé cac phong chd tai san bay, khach hang vui long soan tin

nhan chi vai 3 ky tu ma s san bay & gdi dén dich vu Tra Clu Phong Chd Priority Pass

tai s +44 7624 809977

Vi du: D€ tra clru phong chd Priority Pass tai san bay Ho Chi Minh TSN International

(SGN), soan tin nhan véi 3 ky tu ma s8 ‘SGN’ & géi dén +44 7624 809977

3. Quy dinh chung

- Thé Priority Pass khéng dugc chuyén nhugng va chi cé gia tri dén hét ngay hét han
va khi da dudc ky bdi chli thé. Thé nay khéng duoc st dung bdi bat ky ngudi nao khac
ngoai chu thé.

- Thé Priority Pass bi that lac, mat cap hoac bi hu héng phai dudc théng béo ngay cho
Sacombank thdng qua tong dai 24/7 1800 5858 23 d€ dugc cung cap thé thay thé. Phi
thay thé thé duoc ap dung theo bi€u phi quy dinh ctia Sacombank.

- Trudng hop chl thé hét luot sir dung mién phi hodc khach di kém (néu co), phi st
dung Phong chd sé dudc ghi ng vao thé theo biéu phi quy dinh ctia Sacombank.

- Chu thé dap ting theo tiéu chudn quy dinh tai tirng phong chd.

- Chu thé cé trach nhiém thanh toan toan b phi si* dung Phong chd phat sinh trong moi

trwdng hop, bao gom thé da thanh ly.
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