SACOM BANK®

HUGNG DAN MO TAI KHOAN THANH TOAN TRUC TUYEN
HO KINH DOANH

I. THONG TIN CHUNG

1. M0 ta: La tinh nang dé€ hd kinh doanh md tai khoan truc tuyén va st dung duwgc ngay ma khong can
dén Ngan hang.

2. Pai twong: HO kinh doanh (HKD) duoc thanh 1ap tai Viét Nam, ¢ chli hé la ngudi dai dién theo phap luat
(NDDTPL).

3. Diéu kién
- HKD chua c6 tai khoan (KH mdi) tai SACOMBANK.
- Cé chi? ky s0 (CKS) cong cdng - cap cho HKD con hiéu luc.
- Chicé 01 Ngudi thanh lap.
- Ngudi dai dién theo phap luat (NDDTPL) cua HKD (Chu HKD):

e Co0 qudc tich Viét Nam, CCCD/CC con hiéu luc;

e Da dang ky ing dung SACOMBANK PAY, cé théng tin sinh trc hoc tai SACOMBANK. Trudng hop
chua dang ky (ng dung/chua cé thong tin STH, hé thong diéu huéng NDDTPL dang ky trén
SACOMBANK PAY theo huéng dan tai day.

- DU liéu HKD va NDDTPL: (i) khéng trung théng tin véi Danh sach vé phong, chéng rira tién; (i) khéng
c6 dau hiéu lién quan dén Hoa Ky (FATCA); (i) khdng tham gia vao thda thuén phap ly.
- H6 so phap ly 1a ban scan/chup ti* ban chinh cla:
e Gidy chirng nhan dang ky hé kinh doanh (GCNDKHKD);
e CCCD/CC cua NBPDTPL.
v’ Cdc gidy to' néu trén phai hop phap, hop Ié (r6 nét, khdng bi tdy xda, chinh stia, con hiéu luc trong
qua trinh dang ky, st dung dich vu tai Ngan hang);
v CCCD/CC cua NPDTPL trung khdp voi s6 CCCD/CC trén GCNDKHKD.
- Co thiét bi may tinh ban/may tinh xach tay cé két n6i mang Internet én dinh, da tai va cai dat (ng
dung hé tro ky s& (Plugin).
Il. QUY TRINH MG TAI KHOAN TREN WEBSITE SACOMBANK
1. Quy trinh chung

e Trudc khi thuc hién cung c8p théng tin d& mé tai khoan, HKD can cai dat ing dung hd tro ky s6
(Plugin), chi tiét nhu néu tai Budc 0 bén dudi.

e Quy trinh cung cap théng tin d&€ ma tai khoan bao gom cac budc sau:

Budc 1: Cung cép thong tin
- Tailéen GCNDBKHKD
- Khai bao théng tin HKD
- Dai chiéu thong tin sinh trac hoc, khai bao thong tin NDDTPL déng thoi la Ngudi dai dién
Chu tai khoan (NDDCTK)
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- Tailén CKS

Budc 2: Bang ky san pham dich vu
Budc 3: Xac nhan théng tin (CKS)

Budc 4: Hoan thanh
2. Hudng dan chi tiét

Budc 0: Cai dat Plugin ky sG trén website va truy cap tinh nang md tai khoan online
0.1. Taiva cai dat Plugin ky sd (d€ ky sd trén website SACOMBANK)

Truy cap website https://kyso.vnpt-ca.vn/#plugin-content dé tai vé va cai dat:

Sau khi cai dat Plugin thanh cdng, co thé tim thay biéu twong VNPT-CA Plugin tai khay hé théng

TRAI NGHIEM VNPT PLUGIN

Ky di liéu

HUGNG DAN KY TAI LIEU

VNPT PLUGIN

A 7S D

&n tf (Ban cin chay lai trinh duyét dé hoan tat

qua trinh cai dat)
& Tai vé cong cu ky dién tlf (Plugin) ciia VNPT
hoéac

2. B3m nit Browse dé chon tep dif liéu

3. B&m nit Ky dif liéu dé ky

A X T3i vé cong cu ky dién tif (Plugin cho Mac OS) ctia VNPT

WEB PLUGIN

VNPT-CA Plugin |3 phan mém bé sung tinh nang ky sd cho cac fng dung web.
SUPPORT MULTIPLES TYPE

H6 tra ky s va kiém tra chif ky s& trén nhigu dinh dang dif liéu khac nhau (PDF.

HIGH COMPATIBILITY
Tuor

ac phién ban mdi nhat cla tat ca cac

Firefox, Internet Explorer,
EASY SETUP
Cai dat dé dang trén cac nén tang Windows, Mac OS
CUSTOMERS
MXP& Fwo it MSHB
L

trén thanh tac vu nhu bén dudi:

0.2. Truy cép tinh nang: ma trinh duyét trén may tinh ban/laptop (khuyén nghi s&’ dung trinh

duyét® Chrome)

e Céch 1: truy cap truc tiép dudng dan dang ky md TKTT HKD trén website SACOMBANK:
https://khachhang.sacombank.com/dk-khdn/dk-hkd/welcome;

e Cach 2: tai Trang chu SACOMBANK www.sacombank.com.vn chon Ca nhan - chon Tai
khoan - chon chirc nang mé TKTT eKYC Ho kinh doanh.
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0.3. Taiman hinh Huéng dan dang ky tai khon thanh toan online - nhan Dang ky ngay dé bat dau:

Trang cha > H6 kinh doanh >
Bang ky mé Téi khodn thanh todn HO kinh doanh

HUGNG DAN DANG KY TAI KHOAN THANH TOAN ONLINE HO KINH DOANH

e = =

" & sl 2 . s N . 2
Yéu cdau thiét bi Chudn bi san ho sd Chét lugng file hé so
+ Cai dgt Plugin dé ky s6 » Ban chinh Gidly chling nhan Ddng ky kinh « Dung lugng file 200KB dén 2MB
5 N . e doanh (con hiéu luc) A .
¢ Sir dung trinh duyét Google Chrome dé t&i ¢ Anh ré nét, khong bi 16a mdt théng tin, va
uu qud trinh « Bdn chinh CCCD cla Chd hé kinh doanh déy du bén géc
(con hiéu luc)

« Dinh dang file .]PG, .PNG, hodc .PDF
Hudng dan chi tiét danh cho khdch hang tai déy.
Béing ky ngay

Luu y: Hé thong sé load hét toan bd cac Chirng thu sé trén may local user, do dé KH can

chon dung Chirng thu sd clia HKD can ky:

& httpsy/) com/omni/dk-hkd

@ Windows Security

Danh sach chiing thu s6

Chon chifng thu s6 cla ban

Microsoft Your Phone

Issuer: 3¢~

Valid From: 3/9/2026 to 3/9/2027

Microsoft Your Phone

[SSUr. 2F-redn Ane a7n nan TEennrmr s

Valid From: 3/9/2026 to 3/9/2027

B 1ssuer: MISA-CA SHA256 = >
Valid From: 12/1/2025 to 12/1/2026 NHAP CHU KY SO

Budc 1: Cung cép thong tin
1.1. Tailén GCNBKHKD
- KH dam bao da cdm CKS vao may tinh d& ban/laptop; hé diéu hanh hién thi ctra s6 cho
phép chon CKS (ching thu s6), KH kiém tra & xac nhan - bam OK

Danh sach chiing thu sé

_ Chon chitng thu s6 cta ban

HO KINH DOANH v e cvvir v e e
—p Issuer: MISA-CA

Vui 1dng tdi I&én chir ky s8 H& kinh doanh .
Valid From: 1/8/2026 to 1/8/2027

Click here to view certificate properties

Cancel
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- KH nhan vao man hinh dé tai ban scan/chup tir ban chinh GCNDBKHKD lén hoac kéo tha
file vao vung upload (hé tro file .PNG, .JPG (trudng hop chi cé 1 trang), .PDF (trudng hop
1 hodc nhiéu trang) vdi dung lugng tr 200KB dén 2MB).

- Sau khi upload file thanh cong, hé théng hién thi hinh anh thu nhé cia GCNDKHKD kém

tén file, KH ki€m tra lai — nhan Tiép tuc

Budc 1: CUNG CAP THONG TIN

1.1. Gifly Chiding nhén déing ky kinh doanh Hé kinh doanh

o]
Kéo thd file tai day hodc nhdn upload. @

TIEP TUC 3

1.2. Thdéng tin HKD
Man hinh hién thi thong tin d€ KH ki€ém tra, diéu chinh/bd sung va xac nhan:
(i) Vung Thong tin chung ctia HKD
- Hé théng tv ddng hién thi: Tén HKD (bao gbm tén giao dich day du, tén viét tat va

tén Tiéng Anh (néu cd)), noi cap, ngay cap, Ma s6 ho kinh doanh (s6 GCNDKHKD),
dia chi tru s& chinh, dia chi giao dich, s& dién thoai, email (hé théng sé gui email
Thong bao sau khi mé TKTT thanh cong kem Gidy dé nghi kiém Hop dong su dung
dich vu & Xac nhan tai khoan hé kinh doanh co chi ky sé), s6 fax (néu cd), website,
von kinh doanh, nganh nghé kinh doanh. KH dudc phép chinh slra/bé sung cac
théng tin nay, trir s6 GCNDKHKD;

- KH bG sung céac thong tin: doanh thu, nganh nghé, ...
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1.2. Théng tin H6 kinh doanh

E@@ THONG TIN CHUNG

Tén hé kinh doanh Tén tiéng Anh Tén viét tat
Ngéy thanh 1ap M 6 thué 56 GCN BKKD
08/12/2025 (/= ——— 078 et v ven
NGi céip GCN BKKD Ngéy céip GCN BKKD
SKHDT
Doanh thu (VND) Téng nguén vén (VND)
20,000,000 20,000,000
56 lugng nhén vién (Ngudi) Dién thoai
1 093-cvmrav
Fax Website
Email
Nhém nganh nghé kinh doanh Nganh nghé kinh deanh chinh
Chon nhém ngainh nghé kinh doanh - Chon nganh nghé kinh doanh chinh -

(i) Thong tin KH cam két:

KH xac nhan cam két théng tin ctia khach hang KHONG CO:

e Lién quan dén thoa thuan phap ly;

e Lién quan Hoa Ky (FATCA);

e Thong tin K& toan trwdng hodc Ngudi phu trach ké toan;

e Thong tin Ngudi quan ly, diéu hanh hoat ddng kinh doanh, chli s hitu hudng lgi
khac;
Ké toan trudng hoac ngudi phu trach ké toan

o n -
an THONG TIN LIEN QUAN
Théng tin ca Khdch hang lién quan dén théa thuén phdp ly @
Khéng Co

Théng tin cia Khdch hang lién quan dén Hoa ky @

Khéng cé

Théng tin K& todn trudng hodc Ngudi phu trach ké todn

Khéng cé

Théng tin Ngudi quan ly, diéu hanh hoat déng kinh doanh, Chii s& hitu hudng Igi khdc

Khéng cé

(iii) Vung Thoéng tin NDDTPL (dong thai la Ngudi dai dién chd TKTT, Ngudi thanh 1ap, Chu
s@ hitu hudng loi)
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- Hé thdng tu dong hién thi: Ho tén, gidi tinh, NTNS, s6 CCCD/CC, ngay cép, ndi cap, dia

chi thudng trd/noi & hién tai (KH duge phép chinh sira thdng tin dia chi).

& THONG TIN NGUGI DAI DIEN THEO PHAP LUAT
(@8ng thsi I Ngudi dai dién chis Tai khodn, Ngudi thanh 1ap, Chil s3 hilu hudng Igi)

Ho vA thn Nty thing ném sinh
INSUTEIN (] TN DU T 21091991
Gidi tinh
Nam ® Nir
Quéc tich 56 dnh doah cd nhén
Viét Nam v UE 2 ETARIZD AT
Vt_;ﬂn,'}: o N 000
07/09/2022 Cuyc cdnh sa1 QLHC vé trdt ty xa hi¥

Dunthogl ¢l 68ng

Tinh trang cu trd tai Viét Nam

® Cumi Khong cu U
Bia chi thudng trd
Quic go Tinhtharh pho
Viét Nom v Tinh T8y Ninh
Quirfmayin Phutnghd
Huy#n Duogng Minh Chéu . Thi tran Dugng Mirh Chau

S4 nhd dubing phé

T610 miva v s e

@ Nck & heén toi trung voi dia chi thuding tri Noi & hign tai khdng trung véi dia chi thudng trd
Luuy:
Truéing hop Gidy phép kinh doanh cto Quy khdch s dung théng tin hanh chinh mdi (Phuting/Xa). vui King chon Tinh/Thanh phé cd
chil (NEW)

- Sau khi nhan Tiép tuc, man hinh hién thi thdng bao yéu cau KH kiém tra théng tin dang

ky trudc khi tiép tuc thuc hién budc tiép theo:

Vui long kiém tra théng tin dang ky tai budc nay phu
hop théng tin Gidy phép dang ky hd kinh doanh cta
Quy khdch trudc khi thuc hién budc tiép theo

TRO LAI TIEP TUC
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1.3. D4i chiéu thdng tin NDDTPL
- Man hinh website hién thi ma QR kém hudng dan KH thuc hién d6i chiéu sinh trc hoc trén

’ng dung SACOMBANK PAY:

r~"
L g J
Quy khdch vui long thuc hién d6i chiéu sinh trdc hoc
Ngudi dai dién phdp luét theo cdc bude sau:

Budc 1: Quy khdch ddng nhép vao ting dung
SACOMBANK PAY.
Budc 2: Quét ma QR bén canh va thuc hién xdc thuc

STH.
Budc 3: Xdc thuc giao dich (SMS OTP/Smart OTP).

( TR LAI

NBDTPL mé& ting dung SACOMBANK PAY cla minh va thuc hién: vao muc Truy cap nhanh
- QR Code =>Quét ma QR trén man hinh website > Xac thuc sinh trac hoc - Hién thi két

Hiéu luc con lgi cla QR: 14:31

qua déi chiéu sinh trac hoc thanh cong:

JEET—

7 @D

<« e -l
<
552 =

L -

D6 chiéu sinh tréc hoc Ngutk doi dén theo phap
18t thanh cang’

et KIEM XANH
" SINH LOY MANH ME
Khach hang

SECOCD  wicasavmarns
Ngdy cép  07/09/2022

LaNgudsi Goi  HO KINH DOANH
ditnthed  werwisuivin
phap ludt cia

M3 SEthué  vavus
Oja chi R P v~
PHUONG TAN CHANH HIEP,
QUAN 12, THANH PHO HO

CHI MINH
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SACOMBANK®

1.4. Tailén CKS clia HKD
- KH kiém tra, d@m bao da cdm token CKS vao may tinh d&€ ban/laptop. Tai man hinh Tai
Ién chi¥ ky s8 Ho kinh doanh — KH nhan Nhap chit ky s6

1.4. Tai Ién chif ky s6 Hé kinh doanh

Nhép chirky sé &

( TRELAI )

N

Danh sach ching thu s6

Chon chiing thu sé ctia ban

HO KINH DOANH w. e e v e e
Issuer: MISA-CA

Valid From: 1/8/2026 to 1/8/2027

Click here to view certificate properties

- Hé diéu hanh hién thi ctra sG cho phép chon CKS (chirng thu s6), KH kiém tra & xac nhan
- chon OK.

- Héthdng kiém tra thdng tin CKS khdp dung vdi thong tin HKD dang ky sé chuyén sang budc
ti€p theo.

Budc 2: Bang ky san phdm dich vu

Hé thong hién thi thong tin dang ky tai khoan thanh toan va san pham dich vu:

- Pon vimd TKTT: KH Iya chon CN/PGD SACOMBANK quan Iy TKTT thuan tién voi KH.

- Dang ky Tai khoan thanh toan: SACOMBANK sé& cung cap mién phi sé tai khodn theo
thong tin clia KH, th& tuv uu tién: (i) S6 dién thoai Ngudi dai dién theo phap luat (ii)
CC/CCCD Ngudi dai dién theo phap luat (i) 12 s6 do SACOMBANK tao. Trudng hop sb
TKTT theo S6 dién thoai hoac CC/CCCD d4 ton tai, man hinh sé khdng hién thi dé€ KH Iva

chon

Bude 2: DANG KY SAN PHAM DICH VU

E Théng tin déng ky tai khodn

PON VI MG TAI KHOAN THANH TOAN
Chi nhanh/PGD md tai khoan

Chon chi nhdnh/PGD

Bang ky tai khodn thanh todn

Theo 56 dién thoai (mién phi): 03345047 cw
Theo CCCD/CC chil h kinh doanh (mién phij:usssous s cu

@ Ngan hang w adng tao (mién phi)

o)
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Budc 3: Xac nhan thdng tin

- Hé théng hién thi cac théng tin da dang ky dé KH kiém tra lai:

Budc 3: XAC NHAN THONG TIN

E3 Théng tin dang ky tai khodn

Tén Hb kinh doanh HO KINH DOANH Pia chi tru sd chinh P P T VI

e o s e e
M@ séthué Cocciiorioouus

S6 GCN PKKD e v

+ NéUu co phat sinh diéu chinh ndi dung, KH nhan vao Trd lai phia cudi trang d€ quay lai cac
budc truwde do dé diéu chinh.

+ Néu thong tin dang ky dung va ddy dd, KH tick chon cam két: Ba doc va dong y (i) Diéu khoan
& Diéu kién mé va s dung tai khoan, (ii) Cac hanh vi khéng dugc thuc hién khi mé va st
dung TKTT, (iii) Diéu khoan chung vé bao vé va xt ly di¥ liéu ca nhan khoan va diéu kién
nay tai phan cudi man hinh xac nhan thong tin.

Chting t6i cam két:

v Da doc va déng y Diéu khodn & Diéu kién md va sif dung tai khodn, Cdc hanh vi khéng dudc thuc hién va
Biéu khodn chung vé bdo vé va x ly dit liéu cd nhan

SACOMBANK CHU TAI KHOAN

(Chif ky s6) (Chif ky s6)

XAC THUC & KY SO

TRG LAI

- KH nhén vao Xac thuc & ky s8, hé diéu hanh hién thi cira s6 cho phép chon CKS (ching thu so),
KH chon CKS dang cam vao thiét bi = nhan OK ; xac nhan mé Pin - nhan Dang nhap:

Danh sach chirng thu sé

Chon ching thu s6 cda ban

Xac nhéan PIN X
HO KINH DOANH v v cvenrs oo Xic nhan md PIN:
Issuer: MISA-CA -
Valid From: 1/8/2026 to 1/8/2027 N
Click here to view certificate properties I~ si dung ban phim &0

pgimipn | [ pangnhap | iy bo
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Budc 4: Hoan thanh

- Truwdng hgp dang ky thanh cdng: man hinh hién thi két qua dang ky thanh cong, bao gom tén, sd
tai khoan va ngay hiéu luvc. KH coé thé nhan vao Tai hgp déng dién tr d€ tai vé hop dong (Gidy
dé nghi kiém hop dong dang ky va st dung dich vu) co chit ky sé ciia KH va SACOMBANK.
Mot ban dién t cua hop dong va gidy xac nhan tai khoan thanh toan sé duoc gui dén email cua
HKD dé dzing ky 6 Bude 1.2

Quy khdch da dang ky thanh céng

TAI HOP DONG DIEN TU

- Trudng hgp dang ky chua thanh cong (chua mé dugc tai khoan), hé thdng hién thi thong bao da ti€p
nhan ho so, KH co thé kiém tra email HKD dé& nhan thdong bao két qua xi ly (truv'ong hop ngoar
gio lam viéc) hoac lién hé Chi nhanh/PGD da dang ky md tai khoan trong gid lam viéc @ dé
duoc hé tro nhanh chong.

o ) © o 0
Dang ky maé Tai khodn thanh todn H kinh doanh Khai béo théng tin Bang ky SPDV Xée nhén thang tin Hoan thanh

G

Théng tin cia Quy khdch da dugc gui dén SACOMBANK

Ching t6i sé gufi thong bdo xac nhdn két qua x{ ly trong vong 03 ngay lam viéc qua email Quy khach dang ky

OThi hai dén thir sau hang tudn (trir ngay nghi, 18): budi séng tir 07:30 dén 11:30, budi chidu tir 13:00 dén
17:00
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