Sacombank

PIEU KHOAN, PIEU KIEN TIEN GU1 CO KY HAN

TERMS AND CONDITIONS ON TERM DEPOSIT
(Ap dung d6i véi KHTC)
(For organization customer)

biéu khoan, diéu kién tién gui c6 ky han nay cung véi Hop déng tién gti c6 ky han ma cac bén da ky
(d6i vai tién gui co ky han tai quay) hodc théng tin khach hang dugc dang ky/cap nhat véi Sacombank
va théng tin ma Khach hang nhap/chon tai man hinh mé tién gti cé ky han truc tuyén (d6i vdi tién gui
c6 ky han truc tuyén) tao thanh toan b6 thoa thuan gitta Sacombank va Khach hang vé tién gti cé ky
han (sau day goi la “Hop dong”). Bang viéc xac nhan déng y Piéu khoan, diéu kién nay, Khach hang
xac nhan da dugc cung cap day du, da doc, hiéu rd va chap nhan tuan tha Diéu khoan, diéu kién nay,
cac théng tin, quy dinh clia Sacombank vé san pham, dich vu.

These Terms and Conditions on term deposit, together with the Term Deposit Agreement signed by the
parties (applicable to Term Deposits at counter) or customer information registered/updated with
Sacombank and information entered/selected by Customer at the online term deposit opening screen
(applicable to online term deposits), constitute the entire agreement between Sacombank and Customer
regarding the term deposit (hereinafter referred to as the “Agreement”). By confirming on these Terms and
Conditions, Customer confirms that they have been fully provided, have read, understood and accepted to
comply with these Terms and Conditions, information and regulations of Sacombank on products and
services.

Piéu1. GIAITHICH TUNGU

Article 1. DEFINITIONS

Trong Hop déng nay, cdc tor ngar duédi day duoc hiéu nhu sau/ In this Agreement, the below terms shall be

defined as follows:

- Sacombank la Ngan hang TMCP Sai Gon Thuang Tin/ Sacombank is Saigon Thuong Tin Commercial
Joint Stock Bank (Sacombank).

- Khach hang (“KH") la Khach hang gui tién gui ¢6 ky han tai Sacombank/ Customer is Customer
depositing the term deposit at Sacombank.

- Ngay gui tién la ngay KH thuc hién gui tién gui ¢ ky han tai Sacombank theo théa thuan tai Hop
déng nay/ Deposit date is the date Customer makes the term deposit at Sacombank as agreed in this
Agreement.

- Ngay dén han la ngay két thuc thai han gui tién theo thoéa thuan tai Hgp dong nay/ Maturity date is
the ending date of the deposit term as agreed in this Agreement.

- Thai han gui tién la thai han ké tir ngay KH bat dau gui tién dén ngay Sacombank cam két tra hét
gbc va lai tién gt/ Deposit term is the period time from the date Customer starts to deposit the deposit
amount until Sacombank undertakes to fully repay the principal and interest.

- S6Hgp déng déng thai la s6 tai khoan do Sacombank mé dé quan ly va ghi nhan cac giao dich tién
gui c6 ky han/ Agreement number is the account number opened by Sacombank to manage and record
the term deposit transactions.

- Ngay lam viéc dugc hiéu la cac ngay ti Thi Hai t6i Thi Sau (sang ti 7h30 - 11h30, chiéu tir 13h -
17h), hoac thai gian lam viéc thuc té clia Sacombank theo ting thai ky; ngoai trir cac ngay nghi,
ngay nghi Ié theo quy dinh phap luat hoac cac ngay nghi cia Sacombank/ Working day is the date
from Monday to Friday (7.30am — 11.30am in the morning, 1pm - 5pm in the afternoon) or the actual
working time of Sacombank in each period except for the day-off or holiday according to the provisions
of law and the day-off of Sacombank.

Piéu2. PHUONG THUC GU1, NHAN TIEN GU1 CO KY HAN
Article 2. DEPOSITING AND RECEIVING TERM DEPOSIT METHOD
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2.1

2.2

2.3

KH chi dugc gti, nhan chi tra tién gi c6 ky han thong qua tai khoan thanh toan cda chinh KH.
KH cam két va dong y rang/ Customer is only entitled to deposit and receive the term deposit via
Customer’s own current account. Customer undertakes and agrees that:

- Théng tin tai khoan thanh todn ma KH cung cap cho Sacombank la chinh xac, hgp 1é va la tai
khodn thanh toan cta chinh KH mé tai Sacombank hoac Ngan hang khac va KH cé nghia vu
cung cap cho Sacombank céac ching tir chiing minh tai khoan thanh toan dung dé gui tién
gui cé ky han la ciia KH khi Sacombank yéu cau/ The current account information provided by
Customer to Sacombank is accurate, valid and refers to Customer’s own current account opened
at Sacombank or other banks and Customer, upon Sacombank’s request, is obliged to provide
Sacombank with the documents evidencing that the account used to deposit the term deposit
belongs to Customer.

- Dam bao viéc g tién gui co ky han dugc thuc hién bang tai khoan thanh toan ctia KH da théa
thuan tai Hop dong nay. Trudng hop khong thuc hién bang tai khoan thanh toan tai Hop
déng nay nhung van dam bao la tai khoan thanh toan ctia KH thi xem nhu cac bén dong y
thay d&i ndi dung théa thuan vé tai khoan thanh toan gui tién gui c6 ky han/ Customer ensures
that the depositing of the term deposit shall be performed via Customer’s current account as
agreed in this Agreement. The usage of another current account of Customer instead of the current
account specified in this Agreement shall be considered as the agreement between the parties on
the change in the current account used to deposit the term deposit.

Vao ngay gui tién, truong hgp Sacombank khéng nhan dugc hodc nhan nhung chua day du s6
tién g6c da thoa thuan vi bat ci ly do gi va/hoac tai khoan thanh toan khong du s6 du dé gui
tién va/hodc thong tin tai khodn thanh toan chuyén dén khéng phai tai khoan cia KH thi cac
diéu khoan lién quan dén thai han gui tién va lai suat khong co gia tri ap dung. Khi do, KH sé
khéong dugc hudng bat ky mét khoan tién lai phat sinh nao trén sé tién da chuyén tdi
Sacombank/ On deposit date, in case Sacombank does not receive or fully receive the agreed
principal for any reasons and/or the current account is not sufficient to deposit the term deposit
and/or the current account used to deposit the term deposit is not Customer’s account, the
regulations related to the deposit term and interest rate shall be invalid and Customer shall not enjoy
any interest arising on the amount of money transferred to Sacombank.
Néu tai khoan thanh toan ctia KH nhan chi tra goc va/hodc lai dugc dé cap tai Hgp dong nay bi
phong tda thi Sacombank van hach toan toan bé g6c va/hodac lai vao tai khodn thanh toan nhan
chi trd nay, trir trudng hgp cé thoa thuan khac gitta Sacombank va KH hoac theo yéu cau clia co
quan nha nuéc cé thdm quyén. Trudng hop tai khodn thanh toan nay bi déng, KH c6 nghia vu
cung cap théng tin tai khodn thanh toan khac ctia KH dé€ nhan chi tra. Trong thai gian KH chua
cung cap thong tin tai khoan thanh toan thay thé, Sacombank sé tam gilr goc va lai va sé tién
nay sé khong dugc hudng lai/ In case Customer’s current account used to receive the payment of
principal and/or interest as agreed in this Agreement is blocked, Sacombank still records all principal
and/or interest in such account unless otherwise agreed between Sacombank and Customer or as
requested by the competent authorities. In case of the closure of such account, Customer is obliged
to provide information on another current account of Customer used to receive the payment. During
the time Customer has not provided the replacement account information, Sacombank shall hold the
principal and interest and such amount shall not enjoy any interest,

Piéu3. CHITRA GOC LAI
Article 3. PAYMENT OF PRINCIPAL AND INTEREST

3.1

Dong tién chi tra gbc va/hoac lai tién gui déng thai la dong tién ma KH da gui. Viéc thanh toan
bang ngoai té dugc thuc hién theo quy dinh ctia phap luat Viét Nam va Sacombank vé quan ly
ngoai hoi/ The currency used to pay principal and/or interest is the currency used to deposit the term
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deposit by Customer. The payment in foreign currency shall be subject to the provisions of Viethamese

law and of Sacombank on foreign exchange management.

3.2 Trudng hgp ngay dén han roi vao ngay nghi, ngay nghi & theo quy dinh phap luat, quy dinh clia
Sacombank: ngay dén han la ngay nghi, ngay nghi Ié d6 (khéng d&i sang ngay lam viéc tiép theo
dau tién)/ In case the maturity date coincides with a day-off or holiday under the provisions of law
and regulations of Sacombank, the maturity date shall be that day-off or holiday (the maturity date
is not postponed until the first next working day).

3.3 Trudng hgp lanh lai theo dinh ky (hang thang, hang quy), ngay lanh lai dinh ky la ngay tuong
Uing v&i ngay ma tién gui tai thang lanh 1ai dinh ky. Trudng hgp thang lanh lai dinh ky khéng cé
ngay tuong ung, thi ngay lanh lai dinh ky la ngay dau tién chia thang tiép theo lién ké/In case of
receiving interest periodically (monthly, quarterly), receiving periodic interest date is the date
corresponding to the date of deposit opening in the month of receiving periodic interest. In case the
month of receiving periodic interest does not have a corresponding date, the date of receiving
periodic interest is the first day of the next adjacent month.

3.4 Thu tuc chitra tién gUi/ Deposit payment procedures:

a. Trudng hop c6 yéu cau rat ting phan hodc toan bd tién gui, KH dong y thuc hién tai dia
diém giao dich ctia Sacombank hodc thuc hién trén kénh dién t& theo quy dinh cua
Sacombank tiing thai di€ém/ Customer agrees to perform its request for withdrawing part or all
of the deposit at Sacombank's transaction locations or on electronic channels as prescribed by
Sacombank from time to time.

b. Thu tuc chi tra tién gui tai dia diém giao dich ca Sacombank: KH xuat trinh Hop déng tién
gui c6 ky han va cac hé so chiing minh tu cach dai dién, 1ap Gidy dé nghi theo mau ctia
Sacombank véi chit ky, con dau khép diang véi mau chir ky, con dau da dang ky tai
Sacombank. Néu KH rut trudc han trong thai han 03 (ba) ngay lam viéc ké tir ngay gui tién
thi gui Giday dé nghi cho Sacombank trudc it nhat 01 (mét) ngay lam viéc/ Procedures for
deposit payment at Sacombank's transaction locations: Customer presents the Term Deposit
Agreement and documents proving its representative status (if any), submits a Request form
under Sacombank’s form with the signature and stamp matching the signature and stamp
sample registered with Sacombank. In case of premature withdrawal within 03 (three) working
days from the deposit date, Customer must send the Request form to Sacombank at least 01
(one) working day in advance.

¢. Tha tuc chi tra tién gui trén kénh dién td: KH thuc hién cac budc theo cac hudng dan cla
Sacombank cho kénh dién tr tuong (ng. Giao dich chi tra tién gui cé hiéu luc ngay tai thoi
diém hoan tat duyét giao dich va dugc Sacombank xt ly thanh céng. KH khéng dugc phép
gui yéu cau rut tién gui trong ngay nghi, |é trén kénh dién t&/ Procedures for deposit payment
on electronic channels: Customer follows Sacombank’s instructions for the respective electronic
channel. The deposit payment transaction takes effect immediately at the time of completing
the transaction approval and being successfully processed by Sacombank. Customer is not
allowed to send deposit withdrawal request during public holidays on electronic channels.

Piéu4. RUTTRUGCHAN

Article 4. PREMATURE WITHDRAWAL

4.1 KH dugc rat trudc han tiing phan sé tién gli hodc toan bo sé tién gui (tat toan tién gui), cu thé
nhu sau/ Customer is entitled to prematurely withdraw part or all of the deposit (deposit closure) as
follows:

a. SO tién gdc rat ting phan téi thiéu maéi 1an 1a 1.000.000 VND/100 USD/EUR/AUD hodc ngoai
té khac theo quy dinh cila Sacombank trong tiing thai ky/ The minimum withdrawal principal
amount each time is 1,000,000 VND/100 USD/EUR/AUD/other foreign currencies as prescribed
by Sacombank from time to time.
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4.2

4.3

b. S6 tién gui rat trudc han (ting phan/toan bd) sé ap dung mdc lai suat rat truéc han la 1ai
suat tién gui khong ky han thap nhat cta KH t6 chuc theo loai déng tién da gui do
Sacombank céng bé tai thoi diém rat trudc han (cho thai gian thuc gui tinh tur thoi diém
gui/tai tuc dén thaoi diém rat trudc han)/ The amount of prematurely withdrawn deposit (in
part/in full) will apply the premature withdrawal interest rate which is the Corporate customer’s
lowest non-term deposit interest rate based on the deposit currency as announced by
Sacombank at the time of premature withdrawal (for the period from the deposit/renewal time
to the premature withdrawal time).

c. Phan tién gui chua rat con lai (néu co) sé ap dung muc lai suat dang ap dung doi véi khoan
tién gi ma KH rut truéc han moét phan dugce thoa thuan tai Hop dong tién gui cé ky han/
The remaining amount of the deposit (if any) will apply the interest rate which is being applied
to such deposit as agreed in the Term Deposit Agreement.

d. Viéc rat truéc han tung phan khéng ap dung doéi véi tién gti lanh 1ai tra trudce/ Partial
premature withdrawal shall not apply to term deposits with prepaid interest payment.

Trudng hop KH chon hinh thic tra 1ai hang thang, hang quy, tra lai trudc va sé tién lai ma KH da

nhan trong ky rat truéc han vuot qua soé tién lai rat trude han thuc lanh theo quy dinh tai khoan

4.1, Sacombank can trur so tién vugt qua nay vao sé tién géc rat trude han trudc khi chi tra cho

KH/ In case Customer chooses to receive interest monthly, quarterly or in advance and the interest

amount received by Customer in the term of premature withdrawal exceeds the premature interest

amount specified in Clause 4.1, Sacombank shall deduct such excess amount from the principal
amount before paying to Customer.

Trudng hop KH khong gi Gidy dé nghi dung theo quy dinh thi phai chiu muc phi rat truéc han

bang vai muc phi kiém dé€m ctia Sacombank quy dinh trong tiing thdi ky/ In case of failure to send

Request form as regulated, Customer must pay the premature withdrawal fee equal to the counting

fee specified by Sacombank from time to time.

Piéu5. KEO DAI THOI HAN GU1 TIEN (TAI TUC HOP PONG)
Article 5. DEPOSIT TERM EXTENSION (RENEWAL OF AGREEMENT)

5.1

5.2

Trudng hop cac Bén théa thuan khong tai tuc Hgp déng thi Sacombank sé thanh toan cho KH
theo phuong thiic chi trd géc va lai da théa thuan tai Hop dong nay/ In case the Parties agree not
to renew this Agreement, Sacombank shall pay for Customer in accordance with the principal and
interest payment method stipulated in this Agreement.

Trudng hgp cac Bén thoa thuan tai tuc Hgp dong (khdéng dp dung tién gui c6 ky han ngay va tién

gui lanh lai truéc) thi tién gi c6 ky han clia KH sé tu dong gia han ky han mdi véi cac noi dung

sau/ In case the Parties agree to renew this Agreement (not applied to the term deposit on a daily
basis and the deposit using the prepaid interest payment method), Customer’s term deposit shall be
automatically renewed with the following contents:

« Ky han téi tuc bang (=) ky han cii theo Hgp déng.

The renewal term shall be equal to (=) the previous term under this Agreement.

« Lai suat tai tuc bang (=) lai suat niém yét clla Sacombank tai thai diém tai tuc tuong Ung vdi

ky han tdi tuc trir trudng hgp hai bén cé théa thuan khac (Sacombank gui Thu thong bao cho
KH vé muic lai suat khac 1ai suat niém yét va KH cé van ban xac nhan déng y véi muc lai suat
tai Thong bao nay).
The renewal interest rate shall be equal to (=) the interest rate published by Sacombank at the time
of renewal corresponding to the renewal term unless otherwise agreed by both Parties
(Sacombank sends a letter notifying Customer of another interest rate which is not the interest rate
published by Sacombank and Customer agrees in writing to the interest rate in such letter).

«» SO tién tai tuc bang (=) tién gdc tai thai diém tai tuc cong (+) (1ai KH dugc hudng, néu cé (¥)).
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The renewal amountis equal to (=) the original deposit at the time of renewal, plus (+) (the interest
received by Customer, (if any)).

(*) chi dp dung déi véi phuong thdc tra lai cudi ky va dong y tdi tuc géc léi/ only applied to the
method of interest payment at maturity and renewal of principal and interest.

Vao ngay tai tuc/ On the renewal date:

Piéu 6.

Néu Sacombank khéng con huy dong ky han cl, Hop déng nay dugc tu dong tai tuc vai thoi
han gui tién ngan hon lién ké thai han tai Hgp dong nay véi lai suat ap dung la lai suat niém
yét tai website https://www.sacombank.com.vn clia Sacombank trong tiing thai ky vao thgi
diém tai tuc/ In case Sacombank does not continue to apply the previous term, this Agreement
shall be automatically renewed with the deposit term being the lower term next to the deposit
term under this Agreement and at the applicable interest rate published on website
https://www.sacombank.com.vn by Sacombank on the time of renewal from time to time.

Néu Sacombank khéng con trién khai loai hinh tién gui da théa thuan thi toan bo géc, lai cua
KH sé& dugc chuyén sang tién gui cé ky han truyén théng tuong (ing véi ky han ct va muc lai
suat tuong Ung theo lai suat cta tién gli cé ky han truyén théng dugc niém yét tai website
https://www.sacombank.com.vn clia Sacombank trong timng thai ky vao thai diém tai tuc/ In
case Sacombank no longer applies the agreed deposit type, all principal and interest of Customer
shall be changed to the traditional term deposit using the previous deposit term and the
corresponding interest rate according to the interest rate of the traditional term deposit published
on website https://www.sacombank.com.vn by Sacombank at the time of renewal from time to
time.

PHUGONG PHAP TiNH LAI

Article 6. NTEREST CALCULATION METHOD

6.1 Lai suat tinh lai: dugc tinh theo ty 1& %/ndm trén co s& mot nam la 365 ngay/ Interest rate %/year
and the basis of interest calculation is 365 days/year.

6.2 Thoai han tinh 1ai dugc xac dinh tir ngay nhan tién gui dén hét ngay lién ké trudc ngay thanh toéan
hét khoan tién gui (tinh ngay dau, bo ngay cudi cla thai han tinh 1ai)/ Interest calculation period
shall be the period from the date of receiving the deposit until the end of the date before the date of
full payment of the deposit (i.e., counting the first date and not counting the last date of the interest
calculation period).

6.3 Cong thuc tinh 1ai/ Interest calculation method:

Tién lai =

Interest amount =

Piéu 7.

¥ (S6 du thuc té x S6 ngay duy tri sé du thuc té x lai suat)

365

J (Actual balance x Number of dates of maintaining the actual balance x Interest rate)
365

Lai suat: theo muc lai suat thoa thuan tai Hgp déng tién gti ¢ ky han/ Interest rate shall be
according to the interest rate agreed in the Term Deposit Agreement.

S6 ngay duy tri s6 du thuc té: la s6 ngay ma s6 du thuc t&€ cudi méi ngay khong thay déi/
Number of dates of maintaining the actual balance is the number of dates on which the actual
balance at the end of such date remains unchanged.

S6 duthuc té: la sé du cudi ngay tinh lai ctia s6 du'tién gui thuc té/ Actual balance is the balance
at the end of the date of calculating the interest of the actual deposit balance.

BIEN PHAP TRA CUU KHOAN TIEN GU'I CO KY HAN VA BAO MAT THONG TIN KHACH
HANG
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Article7. METHODS OF SEARCH FOR TERM DEPOSIT AND CONFIDENTIALITY OF CUSTOMER

7.1

7.2

7.3

INFORMATION

KH dugc quyén tra ctiu khoan tién gui c6 ky han théng qua cac phuong thic do Sacombank

cung cap, bao gom/ Customer is entitled to search for the term deposit by methods provided by

Sacombank including:

- Yéu cau cung cap théng tin tai cac dia diém giao dich thuéc mang lugi hoat déng cla
Sacombank/ To request Sacombank to provide information at the transaction offices in the
operating network of Sacombank.

- Thuc hién tra ciu bang phuong tién dién ti théng qua viéc dang ky st dung dich vu Internet
Banking cla Sacombank, quét ma QR/ To conduct an electronic search by registering to use
Sacombank’s Internet Banking services or to scan QR code.

- Céac phuong tién tra ctu khac do Sacombank trién khai trong tiing thai ky/ Other search
methods provided by Sacombank from time to time.

Cac bién phap tra ctu trén do Sacombank cung cap cho KH va c6 thé thay déi tuy timng thai diém.
Tuy nhién, tai moi thai diém, Sacombank cam két luén cung cép it nhat 01 (mét) bién phap tra
ctru khoan tién gli cho KH. D& biét thém thong tin vé bién phap tra ctu nay, KH c6 thé lién hé
dén cac dia diém giao dich ctia Sacombank/ The aforesaid search methods provided by Sacombank
to Customer and might be changed from time to time. However, at any time, Sacombank undertakes
to provide Customer with at least 01 (one) search method for the term deposit. For more details of the
search methods, Customer can contact Sacombank’s transaction offices.
KH d6ng y rang cac théng tin ctia KH (bao gom théng tin dinh danh, thong tin clia cac ca nhan
la ngudi dai dién, ngudi lién quan, théng tin vé tai khoan, tién guli va giao dich) sé duoc
Sacombank thu thap, s dung va bao mat theo quy dinh phap luat va quy dinh tai Diéu Khoan
Va biéu Kién Mé& Va St Dung Tai Khoan va Piéu Khoan Chung Vé Bao Vé Va Xu Ly DU Liéu Ca
Nhan dugc niém yét tai quay giao dich va website https://www.sacombank.com.vn./ Customer
agrees that Customer's information (including identifying information, information of individuals
who are Customer’s representatives, related people, information about accounts, deposits and
transactions) shall be collected, used, and kept confidential by Sacombank according to the laws and
the Terms and Conditions for Opening and Using the Account and the General Terms on Protection
and Processing of Personal Data listed at the transaction counter and on the website
https.//www.sacombank.com.vn.

Piéu8. XULYTRUGNG HOP NHAU NAT, RACH, MAT HOP DONG TIEN GU1 CO KY HAN
Article 8. HANDLING IN CASE THE TERM DEPOSIT AGREEMENT IS TORN, CRUMPLED OR LOST

8.1

Trudng hgp mat Hop dong Tién gi c6 ky han/ In case the Term Deposit Agreement is lost:

a. Khi phat hién bi mat Hop dong tién gui c6 ky han, KH phai lap Théng bao mat kem véi cam
két khong khi€u nai Sacombank trong bat ky trudng hgp nao tai dia diém giao dich cua
Sacombank. KH tu chiu trach nhiém d6i véi cac giao dich phat sinh do lgi dung viéc mat Hop
déng tién gui cé ky han truéc khi Sacombank nhan dugc thong bao bao mat Hop dong tién
gui c6 ky han/ Upon discovering the loss of the Term Deposit Agreement, Customer must issue
a Notice of loss and undertake not to claim Sacombank in any cases at Sacombank’s transaction
offices. Customer shall be responsible for the transactions arising due to taking advantages of
the loss of the Term Deposit Agreement prior to the receipt of such Notice of loss by Sacombank.

b. KH chi dugc bdo mat dong thai véi yéu cau cap lai Hop déng tién gti ¢ ky han hodc yéu
cau chi tra toan bo s6 tién gli ma khéng yéu cau cap lai Hop dong tién gui c6 ky han. bé
gidm thiéu rui ro, Sacombank sé phong tda sé tién gti sau khi nhan dugc thong bao mat clia
KH va chi giai téa khi cap lai Hop dong tién gti c6 ky han hodc tat toan theo dé nghi ctia KH/
When informing Sacombank of such loss, Customer is only entitled to choose between request of
reissuing the Term Deposit Agreement or request of the payment of all deposit amount without
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reissuing such agreement. To minimize the risks, Sacombank shall block the deposit amount
after receiving the Notice of loss from Customer and shall only unblock upon the reissuance or
the closure of the Term Deposit Agreement as requested by Customer.

Sau 03 (ba) ngay lam viéc (hoac thai han khac theo théa thuan cta cac Bén) ké tir ngay
Sacombank nhan day da ho so bao mat ma khéng phat sinh bat ky tranh chap nao trong
thai han nay thi KH dugc Sacombank cap lai Hop dong tién gui c6 ky han tai dia diém giao
dich da phat hanh Hgp dong tién gui hodc yéu cau tat toan va rat toan bo sé tién trén Hop
déng tién gui ¢6 ky han tai tat ca cac diém giao dich cia Sacombank/ After 03 (three) working
days (or other period agreed upon by the Parties) upon Sacombank has received full dossier of
loss notification without any arising disputes, Sacombank’s transaction office that has issued the
Term Deposit Agreement shall reissue the Term Deposit Agreement to Customer or Customer can
come to and request any transaction offices of Sacombank to close the term deposit and
withdraw all deposit amount under the Term Deposit Agreement.

Trudng hgp KH tim thay Hgp dong tién gti cé ky han sau khi da théng bao mat Hgp dong
tién gui c6 ky han véi Sacombank thi KH phai xuat trinh Hgp déng tién gui da tim thay dé
Sacombank thu héi/ In case Customer finds the Term Deposit Agreement after informing
Sacombank of the loss of the Term Deposit Agreement, Customer must present the Term Deposit
Agreement that has been found for revoking by Sacombank.

8.2 Trudng hgp Hgp dong tién gli c6 ky han bi rach nat hodc khéng con toan ven (bi hong) ma
khong phai do chinh sla/ In case the Term Deposit Agreement is torn, crumpled or damaged but
not due to correction:

a.

Piéu9.

Néu viéc hong Hop dong tién gui cé ky han dan dén khong xac dinh dugc day du yéu to
gém s6é Hgp déng tién gli c6 ky han, tén Ngudi gui tién, s6 tién, chr ky va dau cua
Sacombank trén Hop dong tién gti ¢ ky han thi xt ly nhu trudng hop Hgp déng tién guii cé
ky han bi mat tai khoan 8.1 Biéu nay/ In case the Term Deposit Agreement is damaged and the
contents of such agreement including the number of the agreement, name of the depositor,
deposit amount, signature and stamp of Sacombank cannot be identified, the handling shall be
in accordance with Clause 8.1 of this Article.

Néu viéc hong Hgp dong tién gui c6 ky han nhung van xac dinh dugc day da néi dung ghi
trén Hop déng tién gui c6 ky han bi héng thi KH 1ap Théng bao hdng tai dia diém giao dich
da phat hanh Hop déng tién gli ciia Sacombank dé dugc Sacombank cap lai Hop déng tién
gui c6 ky han hodc chi trd cho KH. KH khong can thuc hién cac thi tuc nhu quy dinh tai khoan
8.1 Diéu nay/ In case the Term Deposit Agreement is damaged but the contents stipulated in
such agreement can be fully identified, Customer must issue a Notice of damage at Sacombank’s
transaction office that has issued the Term Deposit Agreement and Sacombank might reissue
the Term Deposit Agreement to Customer or pay the deposit amount for Customer. In this case,
Customer does not need to carry out the procedures specified in Clause 8.1 of this Article.

QUYEN VA NGHIA VU CUA SACOMBANK

Article 9. RIGHTS AND OBLIGATIONS OF SACOMBANK
9.1 Quyén cia Sacombank/ Rights of Sacombank

a.

DPugc yéu cau KH chuyén day du sé tién guii vao ngay gui tién da thda thuan trong Hop dong/
To request Customer to transfer the deposit amount in full on the deposit date agreed in this
Agreement.

DPugc thu phi cac loai phi dich vu phét sinh theo yéu cau cia KH (néu cé) theo biéu phi hién
hanh cia Sacombank dugc niém yét cong khai tai website https://www.sacombank.com.vn
ting thai diém/ To be entitled to charge the fees for any services arising under Customer’s
request (if any) in compliance with Sacombank’s applicable tariff published on website
https://www.sacombank.com.vn from time to time.
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C.

o

o

b

Q

h.

Khong chiu trach nhiém vé viéc xac dinh tinh hop phap va cac van dé lién quan khac dén
nguon gdc sé tién gli ctia KH/ Not to be responsible for determining the legitimacy and other
matters related to the origin of the deposit amount of Customer.

Pugc tir chéi nhan va chi tra tién gti c6 ky han néu KH khéng thuc hién ding cac théa thuan
da cam két tai Hgp dong nay/ To refuse the receipt and payment of term deposit if Customer
fails to comply with agreements in this Agreement.

DPugc yéu cau KH cung cap day du, ré rang va chinh xac cac théng tin can thiét dé nhan biét
thong tin khach hang theo quy dinh cta phap luat vé phong, chéng ria tién/ To request
Customer to provide sufficient, obvious, and accurate information necessary to identify
customer information in accordance with the laws on anti money laundering.

C6 quyén (nhung khong c6 nghia vu) tam ngung, cham dut giao dich/phong tda khoan tién
gui khi Sacombank c6 co s& xac dinh KH c6 dau hiéu gian lan, vi pham Hgp déng nay, vi
pham phap luat/To have the right (but not the obligation) to temporarily suspend, terminate
transactions/block Sacombank's deposit when Customer has a basis to determine that
Sacombank has signs of fraud, violates this Agreement, or violates the laws.

Trich chuyén tién, phong tda, déng, hodc tat toan tién gui theo thda thuan gilia cac bén, quy
dinh phap luat hodc theo yéu ciu clia cd quan nha nudc cd tham quyén/ To deduct
money,block, close, or settle the deposit in accordance with the agreement between the parties,
legal regulations, or the requirement of the competent authorities.

Cac quyén khac theo Hop dong nay va quy dinh cta phap luat/ Other rights stipulated in this
Agreement and the provisions of law.

9.2 Nghia vu cia Sacombank/ Obligations of Sacombank

a.

b.

C.

d.

Thanh toan day du, ding han géc, lai phat sinh cho KH vao ngay dén han quy dinh tai Hop
déng nay hodc theo yéu cau rat truéc han cia KH/ To pay in full and on time the principal and
arising interest for Customer on the maturity date specified in this Agreement or under
Customer’s request of premature withdrawal.

Cung cap cac thong tin lién quan dén khoan tién gti theo Hop dong nay cho KH hodc theo
yéu cau cla KH va/hodc yéu cau cla co quan Nha nudc c6 tham quyén/ To provide
information relating to the deposit amount under this Agreement to Customer or according to
Customer’s request and/or request of the competent authorities.

Bdo dam bi mat théng tin vé tién gli theo quy dinh cGia phap luat. / To ensure the
confidentiality of deposit information in accordance with the provisions of law.

Cac nghia vu khac theo Hogp dong nay va quy dinh cta phap luat/ Other obligations as
stipulated in this Agreement and the provisions of law.

Diéu10. QUYEN VA NGHIA VU CUA KH
Article 10. RIGHTS AND OBLIGATIONS OF CUSTOMER
10.1 Quyén cta KH/ Rights of Customer

a.

b.

Pugc thanh toan day dua tién goc va lai tién gli cé ky han theo thoa thuan véi Sacombank/
To be entitled to receive all principal and interest of the term deposit as agreed with Sacombank.
Pugc Uy quyén cho ngudi khac thuc hién cac giao dich tién gli theo quy dinh cla
Sacombank va quy dinh ctia phap luat/ To authorize any third party to perform the deposit
transaction in accordance with Sacombank’s regulations and the provisions of law.

DPugc chuyén quyén s& hiiu Tién gui cé ky han theo quy dinh cla ting loai hinh tién gui c6
ky han va phai thuc hién theo tha tuc chuyén quyén s& hiru do Sacombank quy dinh tai dia
diém giao dich nai KH da gui tién. Trir trudng hop thiia ké, viéc chuyén quyén sé hiu phai
phu hop vé doi tuong gui tién va thai han guti tién theo Théng tu 49/2019/TT-NHNN.
Sacombank chi chdp nhan chuyén quyén s& hiiu toan bo sé tién (géom gdéc va lai) cho mot
ngudi thu hudng duy nhat, khéng chuyén quyén s hitu mét phan/ To assign the ownership
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right of the term deposit according to the regulaions of each type of term deposit and Customer
must comply with the procedures for assigning the ownership rights of Sacombank at the
transaction offices where Customer has deposited. Except for inheritance, the assignment of the
ownership right must comply with the regulations on the entities depositing the term deposit
and the deposit term under Circular 49/2019/TT-NHNN. Sacombank shall only accept the
assignment of full deposit amount including principal and interest to a single beneficiary and a
partial assignment shall not be accepted.

Pugc st dung khoan tién gui theo Hop dong tién gui nay lam tai san dam bao cho nghia vu
ctia minh va/hodc nghia vu ctia Bén thi ba tai Sacombank va/hodc tai t6 chiic tin dung khac
theo quy dinh clia Sacombank va/hodc tai t6 chic tin dung khac/ To use the deposit amount
under this Agreement as collateral for Customer’s obligations and/or obligations of the third
Sacombankt Sacombank and/or other credit institutions according to regulations of
Sacombank and/or other credit institutions.

Pugc Sacombank cung cap day du cac théng tin vé tién gti cé ky han thoa thuan trong Hop
déng nay/ To be sufficiently provided the information on the term deposit agreed in this
Agreement by Sacombank.

Cac quyén khac theo Hop dong nay va quy dinh cia phap luat/ Other rights as stipulated in
this Agreement and the provisions of law.

10.2 Nghia vu ctiia KH/Obligations of Customer

a.

b.

Chuyén cho Sacombank sé tién gui ding thai gian théa thuan tai Hop déng nay/ To transfer
to Sacombank the deposit amount on the date specified in this Agreement.

Chiu trach nhiém vé nguén géc, tinh hgp phap cla s6 tién gli tai Sacombank va khéng cé
nguén géc hodc lién quan dén hoat dong rira tién, tai trg khing bd, tai tro phd bién vi khi
hay diét hang loat/ To be responsible for the origin and legality of the deposit amount at
Sacombank and commit that the deposit amount is not derived from or related to money
laundering, terrorist financing, sponsoring the proliferation of weapons of mass destruction.
Chap hanh cac quy dinh vé mé, s&r dung tién gti c6 ky han ctia Sacombank theo théa thuan
tai Hgp déng nay va cac thud tuc cé lién quan khac theo huéng dan ctia Sacombank/ To
comply with regulations on opening and using term deposit of Sacombank agreed in this
Agreement and other relevant procedures instructed by Sacombank.

Cung cap day du, ré rang, chinh xac cac théng tin lién quan vé ma va st dung tién gui cé ky
han. Théng bao kip thai va gli cac gidy t& lién quan cho Sacombank khi cé su thay doi vé
théng tin trong hé so ma tién gui c6 ky han/ To provide sufficient, obvious and accurate
information related to the opening and use of term deposit. To promptly notify and send relevant
documents to Sacombank in case of any change in information in the dossier for opening a term
deposit.

Khéng dugc st dung tién gui c6 ky han dé thuc hién cho cac giao dich nham muc dich rta
tién, tai trg khiing b, tai trg phé bién vi khi hy diét hang loat, Itra dao, gian l1an hodc cac
hanh vivi pham phap luat khac/ Not to use term deposit to perform transactions for the purpose
of money laundering, terrorist financing, sponsoring the proliferation of weapons of mass
destruction, fraud or other illegal conduct.

Théng bao ngay cho Sacombank vé viéc phat sinh tranh chap vé s6 tién gti cé ky han tai
Hop dong nay/ To promptly inform Sacombank of any arising disputes about the term deposit
specified in this Agreement.

Théng béao va cung cap théng tin chinh xac cac noi dung lién quan dén sé tién gli cé ky han
tai Hop déng nay trong trudng hop Hgp déng bi rach, nhau nat, mat/ To inform and provide
accurately the information related to the term deposit specified in this Agreement in case this
Agreement is torn, crumpled or lost.
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h. Cha déng tra clu thong tin clia Hgp déng theo cac phuong thic tra citu do Sacombank
cung cap nham quan ly va kiém tra théng tin, tinh hiéu luc ctia Hgp déng nay/ To actively
search for this Agreement information according to the search methods provided by Sacombank
to manage and check the information and validity of this Agreement.

i.  Thanh toan day du cac loai phi dich vu phat sinh khi giao dich tai Sacombank theo biéu phi
hién hanh cGia Sacombank tai website https://www.sacombank.com.vn/ To fully pay for the
service fees arising when transacting with Sacombank in accordance with Sacombank’s
applicable tariff published on website https://www.sacombank.com.vn.

j. Cacnghia vu khac theo Hop déng nay va quy dinh phap luat/ Other obligations as stipulated
in this Agreement and the provisions of law.

Diéu 11. BIEU KHOAN CHUNG

Article 11. GENERAL PROVISIONS

11.1 Phi dich vu: Cac phi lién quan thuc hién theo Bi€u phi hién hanh cila Sacombank dugc niém yét
co6ng khai trén website clla Sacombank tiing thai diém va thu ngay/sau khi KH thuc hién giao
dich. Sacombank dugc phép trich tién tai khodn thanh toan clia KH dé thanh toan phi hodc KH
ndp phi cho Sacombank. Trudng hgp thay d6i phi, Sacombank sé& niém yét cong khai trén
website cGla Sacombank t8i thi€u 01 ngay trudc khi ap dung va KH déng y Biéu phi mai sé tiép
tuc c6 hiéu luc rang budc khi KH tiép tuc st dung dich vu. KH c6 quyén don phuong cham dut
dich vu néu khéng déng y vai biéu phi méi. / Service fee: Other related fees will be collected under
current Tariff of Sacombank which is posted on Sacombank’s website from time to time and collected
immediately/after Customer performs the transaction. Sacombank is allowed to deduct money from
the Customer's payment account to pay fees or Customer pays fees to Sacombank. In case of fee
changes, Sacombank will publicly post them on Sacombank's website at least 01 day before applying
and Customer agree that the new Tariff will continue to have binding effect when Customer
continues to use the service. Customer has the right to unilaterally terminate the service if Customer
does not agree with the new tariff.

11.2 Bat kha khang:

a. Su kién bat kha khang la su kién xay ra mét cach khach quan ma cac bén khéng thé lusng
trudc, khdng thé khac phuc dugc va nam ngoai kha nang ctia cac bén mac du da ap dung
moi bién phap can thiét, bao gébm nhung khéng gidi han cac truong hgp dudi day/ Force
majeure cases are events occurring objectively that the parties cannot foresee, cannot overcome
and are beyond the capabilities of the parties despite applying all measures, including but not
limited to the following cases:

- Thién tai, thdm hoa tu nhién, héa hoan, dich bénh, chién tranh, khiing b6, bao loan, biéu
tinh, dinh cong, bai cdng, va cac han ché ctia Chinh ph, can thiép clia co quan nha nudc
c6 tham quyén, su thay déi cac chinh sach theo quy dinh clia phap luat/ Natural disasters
or catastrophes, fires, epidemics, war, terrorism, riots, demonstration, strikes, industrial
action, Government restrictions, intervention by competent state agencies, changes in
policies under law.

- Quyét dinh, yéu cau cla cd quan nha nudc c6 tham quyén, cac té chiic qudc té c6 lién
quan dén cac hoat ddng phong, chéng rla tién, chéng tai tro khiing b, chéng tai tro phé
bién v khi hay diét hang loat, tuan thd cdm van/triing phat, phong chéng gian lan, .../
Decisions and requests of competent state agencies and international organizations related
to activities of preventing and combating money laundering, combating terrorist financing,
and combating the financing of proliferation of weapons of mass destruction,
embargo/sanctions compliance, fraud prevention, ..
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11.3

11.4

115

- Bat ky trung tam x{ ly thanh toan hodc thi trudng nao gap su ¢4, tam ngung giao dich./
Any payment processing center or market that has problems or temporarily suspends
transactions

- Su c6 dudng truyén, dién, mang, thiét bi, vi rat, cac 16i ky thuat, su gian doan trong viéc
cung cap dich vu tur cdc nha cung cap dich vu cho Sacombank,.... xay ra bat ngg, nam
ngoai kha nang kiém soat ctia Sacombank./ Connection line, electricity, internet, equipment,
viruses, or technical problem, interruption in service provision from service providers to
Sacombank,... which occurs unexpectedly and is beyond Sacombank's control.

b. Khi xay ra su kién bat kha khang, cac bén sé tam ngung thuc hién Hgp dong va Sacombank
sé thong béao cho KH bang mét trong cac phuong thic lién lac tai Hop dong. Viéc tam ngung
nay khong dugc xem la vi pham clia Sacombank va sé khong phat sinh trach nhiém béi
thudng clia Sacombank doi véi KH hoac Bén thi ba. Sau khi cham dut su kién bat kha khang,
cac bén sé tiép tuc thuc hién cac noéi dung tai Hop déng./ When a force majeure event occurs,
the parties will temporarily suspend the implementation of the Contract and Sacombank will
notify the Account Owner by one of the methods specified in Article 9 of this Contract. This
suspension is not considered a violation of Sacombank and will not give rise to Sacombank'’s
compensation liability to the Account Owner or Third Party. After the force majeure event ends,
the parties will continue to implement the contents of the Contract.

Hap déng nay c6 thé siia déi trén ca s théa thuan bang van ban gilia hai bén/ This Agreement
shall be amended as agreed in writing between both Parties.
Sacombank c6 quyén stia d6i, bé sung Phu luc Diéu khoan, diéu kién tién gui cé ky han, cac
thong tin, quy dinh vé san pham, dich vu tai ting thai diém dé dap (ing yéu cau cta quy dinh
phap luat ciing nhu dadm bao quyén lgi ctia KH va Sacombank. Trudc khi ban thay déi c6 hiéu
luc, Sacombank phai thong bao cho KH truéc cham nhat 01 (mét) ngay bang mét trong cac hinh
thuc: gui thu (hodc thu dién t) truc ti€p dén dia chi cia KH cung cap hodc cong bé trén website
cla Sacombank hodc théng bao trén cac phuong tién théng tin dai ching hoac niém yét tai cac
diém giao dich cla Sacombank. KH c¢é trach nhiém cha déng truy cap website
https://www.sacombank.com.vn hodc dén dia diém giao dich clia Sacombank dé lién tuc cap
nhat cac stra d6i, b6 sung nay. Cac stia déi, b6 sung sé chi c6 gia tri hiéu luc néu KH tiép tuc s
dung dich vu sau khi stta d&i, bé sung 6 hiéu luc. KH c6 quyén cham dut Hop dong nay bang
cach gtii Thong bao bang van ban cho Sacombank trudc 03 (ba) ngay néu khéng déng y vaéi cac
stfa d6i bé sung nay/ Sacombank shall be entitled to amend, supplement this Apendix on Terms and
Conditions on the term deposit, information, and regulations on products and services from time to
time to satisfy the requirements of laws as well as to ensure the rights of Customer and Sacombank.
Sacombank shall notify Customer at least 01 (one) day before the effective date of such amendments
and supplements by one of the following methods: sending mail/email directly to the address
provided by Customer or publishing on Sacombank's website or announing on the mass media or
posting at Sacombank's transaction offices. Customer shall be responsible of actively accessing
Sacombank’s website on https://www.sacombank.com.vn or coming to Sacombank’s transaction
offices to continuously stay updated on such amendments and supplements. The amendments and
supplements will only be valid if Customer continues to use the service after the amendments and
supplements take effect. Customer has the right to terminate this Agreement by sending a 03-days
prior written notice to Sacombank if Customer does not agree with these amendments and
supplements.

Hop déng nay c6 hiéu luc ké tir ngay ky va cham dut hiéu luc khi cac bén hoan tat quyén va nghia

vu dugc thoa thuan tai Hop dong nay/ This Agreement shall be effective from the signing date and

terminated when the Parties complete all rights and obligations agreed in this Agreement.

11.6 Trudng hop co bat ky tranh chdp nao phat sinh lién quan dén Hgp déng nay thi trudc hét cac

bén sé cing nhau giai quyét théng qua thuong lugng, hoa giai. Trudng hop thuong lugng, hoa
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gidi khéng thanh, cac bén c6 quyén dua vu tranh chap dé ra Toa an cé tham quyén & Viét Nam
dé giai quyét. Luat Viét Nam sé dugc ap dung dé gidi quyét cac tranh chap phat sinh tirHop déng
nay/ Any arising dispute relating to this shall be settled by negotiation and conciliation in priority. In
case of unsuccessful negotiation and conciliation, either Party is entitled to submit such dispute to a
competent court of Vietnam for resolution. Such disputes shall be governed by Vietnamese laws.

11.7 Viéc quan ly, giao dich va s dung tién gui c6 ky han chung (néu cé) dugc thuc hién theo thoa
thuan cta Hop dong nay/ The management, transaction and usage of joint term deposit (if any)
shall be subject to this Agreement.

11.8 No6i dung tiéng Anh tai van ban nay la ban dich va chi c6 gia tri tham khao / The English content
in this document will be treated as a translation and used for reference only.

Diéu12. QUY DINH VE TIEN GUI TRUC TUYEN

Article 12. REGULATIONS ON ONLINE DEPOSIT

12.1 Tién gui ¢6 ky han truc tuyén la khoan tién gui ¢ ky han cia KH dugc gli théng qua kénh truc
tuyén cla Sacombank, bao gom kénh Internet Banking (website
https://www.isacombank.com.vn), Mobile Banking (ing dung mbanking) va kénh truc tuyén
khac dugc Sacombank trién khai hoac hgp tac trién khai trong tting thai ky./ Online term deposit
is a term deposit of Customer deposited through Sacombank's online channels, including Internet
Banking (website https://www.isacombank.com.vn), Mobile Banking (mbanking app), and other
online channels deployed or cooperated by Sacombank from time to time.

12.2 S tién gui t6i thi€u: 1.000.000 VND/100 USD hodc theo quy dinh clia Sacombank trong tiing
thdi ky/ Minimum deposit amount: 1,000,000 VND/100 USD or as prescribed by Sacombank from
time to time.

12.3 Tai khoadn ngudn la tai khoadn thanh toan (TKTT) clia KH mé tai Sacombank do KH lua chondé
trich tién tU TKTT nay dé gui tién gli c6 ky han truc tuyén, déng thdai la tai khodn nhan chi tra géc
va lai tién gui ¢6 ky han truc tuyén va thanh toan cac loai phi giao dich lién quan. KH chi dugc
yéu cau déng Tai khoan nguon sau khi da tat toan toan bo goc lai ciia khoan tién gui ¢6 ky han
truc tuyén chuyén vao Tai khodn nguén/ The source account is Customer’s current account opened
at Sacombank which Customer selects to withdraw money from this acccount to deposit the online
term deposit. This account shall also be the account used to receive the payment of the principal and
interest of the online term deposit and to pay any related transaction fees. Customer is only entitled
to request Sacombank to close the source account after settling all principal and interest of the online
term deposit and transfer such amount to the source account.

12.4 Tién gui truc tuyén khéng dugc chuyén quyén sé hiru, khéng ap dung hinh thic tién gti chung
c6 ky han/ The assignment of the ownership right and the form of joint term deposit are not
applicable to the online deposit.

12.5 Tién gui truc tuyén c6 thé dugc st dung lam tai sdn dam bao néu dap ting theo ding quy dinh
clla Sacombank/ The online deposit can be used as collateral upon satisfying Sacombank’s
regulations.

12.6 KH c6 quyén thuc hién giao dich tai quay va phai tuan thi cac huéng dan tha tuc giao dich cta
Sacombank va déng y strdung bé chirky da dang ky cho Tai khoan nguén hoac chirky clia ngudi
dai dién hgp phap khi thuc hién giao dich/ Customer is entitled to perform the transactions at
counter and must comply with the procedures for transactions instructed by Sacombank. Customer
agrees to use the signature set registered for the source account or the signature of the legal
representative when transacting.

12.7 Giao dich m@, rut tling phan, tat toan tién gui truc tuyén (ké ca cac giao dich dugc khéi tao trong
ngay nghi, ngay nghi 1&) cé hiéu luc ngay tai thai diém duyét giao dich va dugc hé théng
Sacombank x( ly thanh céng, trir cac giao dich quy dinh tai khoan 12.8 Diéu nay. / Online deposit
accountopening, premature withdrawal and closing (including transactions initiated on the day - off
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or holiday) transaction shall be effective imnmediately at the time the transaction is approved and
successfully processed by Sacombank, except for transactions as specified in Clause 12.8 of this
Article.

12.8 Trong thai gian Sacombank xt ly dir liéu cudi ngay, cac giao dich mé, rat tung phan, tat toan
khéng dugc phép thuc hién. Giao dich phat sinh sau thai gian Sacombank xtr ly dir liéu cudi ngay
sé dugc hé thong xt ly trong ngay khdi tao (bao gom viéc ghi ng/ghi cé Tai khoan nguén) nhung
c6 hiéu lyc la ngay lam viéc tiép theo lién ké./ During the time Sacombank handles the data at the
end of each day, the opening, premature withdrawal and closing transactions are not allowed to be
performed. Transactions that occur after Sacombank handles the data at the end of each day will be
processed by the system on the day they are created (including debiting/crediting Source Account),
but they will take effect on the next working day.
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