Sa combank KHACH HANG TG CHUC/ORGANIZATION CUSTOMER

Ma khach hang/Customer Code
Ngay hiéu luc/Effective date
S6 hgp déng/Contract No.

PHIEU PANG KY KIEM HOP PONG DICH VU NGAN HANG TRUC TUYEN
APPLICATION FORM CUM CONTRACT FOR ONLINE BANKING

BEN DANG KY/APPLICANT

Tén T8 chic/Organization Name:

Dia chi/Address:

bién thoai/Tel No.: Fax:

Dia chi Email/Email Address:

Doanh nghiép siéu nho dang ap dung ché do ké toan don gian/Being a micro enterprise applying simple
accounting model.

[1Co/ves O Khéng/No
Bén dang ky dé nghi Ngan hang TMCP Sai Gon Thuong Tin (“Sacombank”) cung cap cho Bén dang ky
quyén truy cap va s dung dich vu Ngan hang truc tuyén theo nhiing thoa thuan sau/The Applicant
hereby requests Saigon Thuong Tin Commercial Joint Stock Bank (‘Sacombank’) to provide the Applicant
with the rights to access and use online banking services under the following agreements:

(Luu y/Note: Vui long danh dau (v') d€ chon mét muc phu hgp va dau (x) vao cac 6 khéng chon/Please
tick (v') to choose one applicable box and tick (x) to others.

. PHAN PANG KY DICH VU INTERNET BANKING & MOBILE BANKING/REGISTRATION FOR
INTERNET BANKING & MOBILE BANKING
[ Bang ky mai/New registration
(1 Cap nhat str dung/Update usage
L] Huy dich vu/Cancel services

1. Goidich vu/Service Package

[J Phan hé truy van/Inquiry service.
[J Phan hé thanh toan (bao gém cac giao dich néi dia va chuyén tién quéc té (TTR))/Payment service
(including domestic transactions and overseas funds transfer transactions).
(1 Phan hé thanh toan c6 tai trg thuong mai (bao goém cac giao dich thanh toan quéc té theo
phuong thuc tin dung ching tu (L/C), nhd thu ching tu (D/A hoac D/P) va bao lanh nudc
ngoai)/Payment service with trade finance (including the international payment transactions using letter
of credit (L/C), documentary collection (D/A or D/P) and international guarantee transactions).

Ghi chu/Notes:

- Dich vu Tai trg thuong mai chi ap dung déi véi Bén dang ky thoa cac diéu kién do Sacombank quy
dinh/Trade finance services are only applicable to the Applicant that meets the conditions regulated by
Sacombank.
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- Trudng hgp st dung dich vu chuyén tién qudc té va/hodc tai trog thuong mai, Bén dang ky vui long
dang ky thém Chi nhanh sé thuc hién cac giao dich/In case of using overseas funds tranfer and/or trade
finance services, the Applicant must register the Branch which shall perform transactions.

Chi nhanh/Branch:

- Trudng hop dang ky sir dung dich vu chuyén tién qudc té va/hoadc thanh toan c6 tai trg thuong mai,
Bén dang ky cam két da doc, hi€u, chap nhan va tuan tha Ban diéu kién va diéu khoan st dung dich
vu chuyén tién qudc té va/hodc Ban diéu kién va diéu khoan sir dung dich vu tai trg thuong mai truc
tuyén dinh kém Phi€u dang ky nay. Trudng hop cac diéu kién va diéu khoan st dung dich vu chuyén
tién qudc té truc tuyén va/hodc Ban diéu kién va diéu khoan st dung dich vu tai trg thuong mai truc
tuyén c6 ndi dung khac biét véi cac diéu kién va diéu khoan s dung dich vu Internet Banking &
Mobile Banking thi cac diéu kién va diéu khoan s dung dich vu chuyén tién qudc té truc tuyén
va/hoac Ban diéu kién va diéu khoan s dung dich vu tai trg thuong mai truc tuyén sé cé gia tri uu
tién/In case the Applicant registers for payment service with overseas fund transfer and/or payment
service with trade finance, the Applicant acknowledges that the Applicant has read, understood and
accepted and shall comply with the terms and conditions of online overseas fund transfer and/or the
terms and conditions for online trade finance attached to this Application Form. In case there are any
inconsistencies between the terms & conditions of online overseas fund transfer and/or the terms and
conditions for online trade finance and the terms & conditions of Internet Banking & Mobile Banking, the
terms & conditions of online overseas fund transfer and/or the terms and conditions for online trade
finance shall prevail.

2. Ché dd phé duyét giao dich tai chinh/Financial Transaction Approval Mode
SO NGUGI THAM GIA

CHE PO PHE DUYET GIAO DICH TAI CHiNH THU'C HIEN GIAO DICH
FINANCIAL TRANSACTION APPROVAL MODE NUMBER OF PERSON(S) TO
PERFORM TRANSACTIONS
[ 01 ngudi tao va 01 ngudi duyét (Khuyén nghi st dung) 2 Ngugi/2 persons
01 initiator and 01 approver (Recommended)
[J 01 ngudi tao va 02 ngudi duyét (cung cap) 3 Nguai/3 persons
01 initiator and 02 approvers (with same level)
[0 01 ngudi tao, 01 ngudi kiém soat va 01 ngudi duyét 3 Ngudi/3 persons
01 initiator, 01 controller and 01 approver
[0 Khong ap dung cap duyét (*) 1 Nquai/ 1 person
Not apply approval
U Khac (**):
Other

Ghi cha/Notes:

Trudng hop Bén dang ky cé dang ky chir ky Ké toan trudng/nguai phu trach ké toan tai Sacombank, thi
K& toan truéng/ngudi phu trach ké toan hodc nhirng ngudi dugc Ké toan trudng/ngudi phu trach ké
toan Gy quyén phai dugc phan quyén st dung nhu la ngudi tao hodc ngusi kiém soat/in case the
Applicant registers the signature of the Chief Accountant/the person in charge of accounting with
Sacombank, the Chief Accountant/the person in charge of accounting or the person authorised by the Chief
Accountant/the person in charge of accounting must be decentralized to use eBanking as initiator or
controller.

(*) Chi dp dung doanh nghiép siéu nhé dang ap dung ché dé ké toan don gian/Only applicable to micro
enterprises applying simple accounting model.

(**) Trudng hop mé hinh phé duyét clia Bén dang ky khac véi cac mé hinh phé duyét dugc dé cap bén
trén, Bén dang ky c6 thé dang ky mé hinh phé duyét phu hop véi nhu ciu ctia minh nhung phai dam
bao viéc thuc hién giao dich t8i thiéu 2 budc: tao va duyét va dugc thuc hién bai hai ngudi khac nhau.
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Néu noi dung qua dai va phuc tap, Bén dang ky c6 thé gui van ban cho Sacombank, trong d6 néu cu thé
va chi tiét vé cac quyén/han muc/phan hé st dung/phuong thic nhan xac thuc,...cda tling ngudi dung.
Van ban nay la mét phan khéng thé tach rdi ctia Phiéu dang ky nay/In case the approval scheme of the
Applicant differs from the above five approval schemes, the Applicant may register for the most appropriated
approval scheme, however, it is necessary to ensure that there are at least 02 different users: 01 initiator and
01 approver. If the content of the registration is too long and complicated, the Applicant may send a
document to Sacombank in which clearly describes the rights/transaction limits/access service/
authentication mode...of each user. This document is an integral part of this Application Form.

3. Taikhoan dang ky truy cap trén kénh Internet Banking & Mobile Banking/Accounts
registered for Internet Banking & Mobile Banking channel access

[J Tat ca tai khoan thanh toan cia Bén ddng ky. Cac tai khoan thanh todn mé mdi sau nay muén dugc
truy cap trén kénh Internet Banking & Mobile Banking phai dang ky st dung tai th&i diém ma tai
khoan/All current accounts of the Applicant. Current account(s) opened afterwards must be registered for
using Internet Banking & Mobile Banking services at the time of opening for the purpose of Internet Banking
& Mobile Banking channel access.

[J Chidang ky cac tai khoan thanh todn sau/Only register the following current accounts:

4. Taikhoan thanh toan phi/Charge payment account:
Trudng hop khoéng dang ky, Sacombank dugc quyén tu déng trich bat ky tai khoan nao ctia Bén dang
ky dé thu phi dich vu/In case of non registration, Sacombank is entitled to automatically debit any of the
Applicant’s account to collect service fees.

5. Hinh thiic nhan thiét bi xac thuc va tén dang nhap/Method of receiving authentication
device and User ID

Bén dang ky nhan tai diém giao dich dang ky dich vu Internet Banking & Mobile Banking/Authentication

device and User ID shall be received at the transaction point where the Applicant registers for Internet

Banking & Mobile Banking service.

[0 Cécyéu cau khac/Other requests:

Ghi chu/Notes:

Viéc nhan thiét bi xac thuc va tén dang nhap c6 thé dugc thuc hién béi ngusi dai dién chu tai khoan
hoac dai dién theo Gy quyén cla Bén dang ky. Thong tin ngusi dugc Gy quyén phai dugc dang ky vao
Muc Il cta Phiéu nay/The receipt of authentication device and User ID can be done by authorized
representative of account holder or authorized representative of the Applicant. Information of the authorized
person must be registered in Section Ill of this Application Form.

6. Thong tin Nguoi dung (User)/User Information

Bén dang ky Gy quyén cho cac Ngudi dung (User) néu tai Phu luc dang ky théng tin Nguai dung dinh
kem Phiéu nay dugc cap quyén truy cap va st dung Dich vu Internet Banking & Mobile Banking trong
pham vi phan quyén, phan hé st dung, han muc giao dich, tai khoan giao dich dugc dang ky va dugc
yéu cau Sacombank kh6a/mé khoa/dong bo/cai dat lai thiét bi xac thuc, phan mém xac thuc, cap lai mat
khau/The Applicant authorizes the User(s) registered in the Appendix on User information registration
attached to this Application Form to be granted the right to access and use Internet Banking & Mobile
Banking Services within the scope of access type, access service, transaction limits, and transaction accounts
and to request Sacombank to lock/unlock/synchronize/reset the authentication device, authentication
software, and reset login password.
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7. Dang ky han muc/Register for limit
Han muc/ T chiic/
Limit Organization
Han muc mét giao dich/Entry limit
Giao dich noi dia,
giao dich chuyén tién
quéc té/Domestic
transactions, overseas
funds transfer
transactions
Tai trg thuong mai/
Trade finance VND............... VND............... VND............... VND...............
transactions
Han muc trong ngay/Daily Limit
Giao dich noi dia,
giao dich chuyén tién
quéc té/Domestic
transactions, overseas
funds transfer
transactions
Tai trg thuong mai/
Trade finance VND............... VND............... VND............... VND...............
transactions

User 1 User 2 User 3

[0 Yéu cau khac vé han muc (néu c6)/Other requests for limit (if any)

Ghi chu/Notes: Bén dang ky dong y rang/Applicant agrees that:

v Han muc dang ky la téng s6 tién téi da Bén dang ky dugc phép thuc hién trén ca hai kénh Internet
Banking va Mobile Banking/The registered limit is the maximum limit that Applicant can use on Internet
Banking & Mobile Banking.

v Trudng hgp Sacombank trién khai cac giao dich khac trén kénh Internet Banking va Mobile Banking
thi cac giao dich nay sé tu déng dugc ap dung han muic tuong Ung néu trén, néu Sacombank khéng
c6 quy dinh khac/If Sacombank launches other available transactions via Internet Banking & Mobile
Banking, the above corresponding limit shall be automatically update to these transactions.

v' Cac quy dinh lién quan dén han muc dugc thuc hién theo théng bdo clia Sacombank trong tiing

thdi ky/Regulations relating to limit shall be in accordance with Sacombank s notice in each period.

8. Dang ky thoi gian duyét/Registering for Period for Transaction approval(*): ............ ngay ké
tU thai diém giao dich dugc khéi tao béi user tao/day(s) from the time that transaction was initiated
by initiator.

(Thai gian dang ky t6i da la 15 ngay/Maximum Period for Transaction approval is 15 days).
Ghi chu/Notes: Bén dang ky dong y rang/Applicant agrees that:

v Truong hgp Bén dang ky khéng dang ky thai gian duyét giao dich trén, viéc duyét giao dich ctia Bén
dang ky phai dugc thuc hién trong ngay khdi tao giao dich/In case the Appilcant does not register for
the above mentioned period, Sacombank understands that the transaction approval of the Applicant
must be performed on the date of initiating transactions.

v' Trudng hgp Bén dang ky c6 dang ky thai gian duyét giao dich trén, user duyét dugc quyén duyét
t6i thi€u cho dén hét thai diém 18 gi& ngay cudi cung trong khoang thai gian dang ky néu trén.
Truong hgp Bén dang ky duyét giao dich tir 18h dén hét 24h ctia ngay cuéi cing, Sacombank khong
dam bao giao dich ctia Bén dang ky dugc xd ly hoan tat/In case the above mentioned period is
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registered, the approver will have the right to approve transaction until the time of 18:00 of the last day of
the period as registered above. In case the Applicant approves transactions from 18:00 to 24:00 of the last
day, Sacombank shall not ensure that the transactions of the Applicant are completely handled.

(*) Khéng ap dung cho/Not applicable for:

e (ac giao dich tuong lai va dinh ky/Scheduled and recurring transactions.

Cac giao dich tai trg thuang mai/Trade finance transactions.

Cac loai tién gti co6 ky han truc tuyén/Online term deposits.

Cac giao dich chuyén tién qudc t&/Overseas funds transfer.

9. Yéu cau khac (néu c6)/Other requests (If any):

Il. UY QUYEN CHO ONG/BA/AUTHORIZING FOR MR./MS.:
Ho va tén/Full name:

NQAY CAP/DALE OF ISSUE: cuumrrremsrrsmsssssssesssssssssssssssssssssssssssssssssssens Ngay hét han/Expiry date:
NOT CAP/PIACE OF [SSUE: vvrrrrerssresssrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess

[0 Nop hé so dang ky st dung dich vu Internet Banking & Mobile Banking/Submit dossier to register for
Internet Banking & Mobile banking usage.

(1 Nhan lai ho so ban sao tir Sacombank/Receive the copy of dossier from Sacombank.

[0 Nhan tat ca cac Token cla cac User da dang ky trén Phiéu dang ky nay (lan dau)/Receive all token of
Users registered in this Application Form (first time).

[ Nhan Token cla cac User sau/Receive tokens of the following User(s):

User/UserID... ... ... ... User/UserID... ... ... ... User/UseriD... .........
User/UserID... ... ... ... User/UserID... ... ... ... User/UseriD... .........

Thai han Gy quyén: Ké tir ngay Phi€u dang ky nay c6 hiéu luc cho dén khi Bén dugc Gy quyén thuc hién
xong cac ndi dung Gy quyén néu trén hodc khi Sacombank nhan dugc théng bao khéac bang van ban tu
Bén dang ky. Bén dugc Gy quyén khéng dugc Gy quyén lai cho bén thi ba.

The authorizing period: From the effective date of this Application Form until the above authorization
content has been completely performed by the authorised person or Sacombank receives other written notice
from the Applicant. The authorized person is not allowed to re-authorize to the third party.

Bén Gy quyén va Bén dugc Uy quyén cam két rang: (1) Bén Gy quyén va Bén dugc Uy quyén c6 day du
nang luc hanh vi dan sy dé thuc hién va chiu trach nhiém trudc phap luat déi véi van dé phat sinh lién
quan dén ndi dung Gy quyén trén, (2) Tuan thi theo dung quy dinh cla phat luat vé viéc Gy quyén, quy
dinh ctia Sacombank pht hgp véi quy dinh phap luat, (3) Moi tranh chap gitta Bén Gy quyén va Bén dugc
ay quyén c6 lién quan va/hoac phat sinh tir iy quyén nay do hai Bén tu chiu trach nhiém va tu giai quyét,
(4) Sacombank cé quyén tam ngung hoac khong thuc hién giao dich do Bén dugc Gy quyén thuc hién
néu nhiing giao dich nay c6 dau hiéu vi pham quy dinh hodc khong phu hgp véi phép luat, (5) Bén Gy
quyén c6 quyén lién hé Sacombank dé hay bd, chdm dut viéc Gy quyén bat ci lic nao ma khéng can
xac nhan cta Bén dugc Gy quyén, (6) Tri trudng hop viéc cham dut Gy quyén theo yéu cau ctia Bén Gy
quyén, Bén dugc Gy quyén cam két chiu trach nhiém vé thai han hiéu luc, pham vi Gy quyén khi thuc
hién giao dich v&i Sacombank va bén thi ba vé bat ky su thay déi, bé sung, cham dut lién quan dén viéc
ay quyén nay (néu co).

The authorizing party and the authorized party commit that: (1) the authorizing party and the authorized
party are in full legal capacity to implement and take responsibility to the law for issues relating to the above
authorization content, (2) the authorizing party and the authorized party shall comply with the provisions of
law on authorization and Sacombank’s regulations in accordance with the provisions of law, (3) all dispute
between the authorizing party and the authorized party relating to and/or arising from this authorization

BM-NHS.DVNHTT.02 - 3.0 (30 /05 /2025)



shall be undertaken and resolved by both parties, (4) Sacombank reserves the rights to suspend or not to
process transaction(s) carried out by the authorized party in case the transaction(s) is/are in signal of law
violation or non-accordance, (5) the authorizing party is entitled to request Sacombank to cancel or
terminate this authorization at any time without the consent of the authorized party, (6) unless the
termination of the authorization is performed under the request of the authorizing party, the authorized
party undertakes to be responsible for the period and the scope of authorization when performing
transactions with Sacombank and the third party and for any changes, amendments or termination relating
to the authorization content (if any).
BEN PUOC UY QUYEN/THE AUTHORIZED PARTY
(Ky tén, ho tén/Signature and full name)

IIl. CAM KET/COMMITMENT

Bang viéc ky vao Phiéu nay, Chung t6i (bao gom Bén dang ky va cac ca nhan dugc dang ky théng tin tai

Phiéu nay) xac nhan va cam két cac ndéi dung sau/By signing this Application Form, the Applicant (including

any individuals whose information registered in this Application Form) confirms and undertakes the

following contents:

1. Nhiing thong tin néu trén va théng tin trong ho so dinh kém do Ching t6i cung cap la day du, chinh
xac, dung sy that, phu hgp véi cac quy dinh phap luat cé lién quan va sé dugc Chang t6i cap nhat
cho Sacombank khi cé su thay déi théng tin Chang téi da cung cap. Trudng hop hé so, gidy t& bi gia
mao, Igi dung... trudc khi giao cho Sacombank thi Ching t6i hoan toan chiu trach nhiém trudc phap
luat, véi Bén thi ba va tu gidi quyét bat ky tranh chap nao phat sinh hodc lién quan dén tinh xac thuc
clia cac théng tin ma Chang téi cung cap, khoéng lién quan dén Sacombank va khéng anh hudng
hiéu luc cac giao dich da thuc hién/The above information and the information stated in the attached
documents provided by us is complete, accurate, true, in accordance with relevant laws and will be
updated by us to Sacombank when there are changes to the information provided. In case documents
and papers are forged, taken advantage of, etc. before being delivered to Sacombank, we are fully
responsible before the laws and any third parties and for resolving any disputes arising or related to the
authenticity of the information provided by us, and Sacombank shall bear no responsibilities related to
such disputes and the validity of the transactions performed shall not be affected.

2. Chung t6i phai bao mat thong tin dang ky st dung dich vu, cac yéu té xac thuc khi truy cap va thuc
hién giao dich trén cac kénh Internet Banking va Mobile Banking (tén dang nhap, mat khau dang
nhap, ma xac thuc, thiét bi xac thuc, phan mém xac thuc...) va hoan toan chiu trach nhiém doéi vai
ton that (néu co6) do cac théng tin nay bi tiét 16 vi bat ky ly do gi/To secure information registered for
service use, authentication factors for accessing and performing transactions on Internet Banking and
Mobile Banking channels (username, login password, authentication code, authentication device,
authentication software,...) and completely take responsibilities for any damages (if any) caused by the
disclosure of these information by any reasons.

3. Chung téi la ngudi st dung hop phap cla sé dién thoai/email dang ky tai Phiéu nay va déng y nhan
cac théng tin quang céo vé tat ca cac sadn pham, dich vu, chuong trinh khuyén mai va chuong trinh
hoat dong khac clia Sacombank qua email/sé dién thoai trén dudi cac hinh thiic nhan thu dién t,
nhan tin nhan va cac phuong thiic khac do Sacombank dp dung trong tiing thai ky. Trudng hap ¢
nhu cau tir chéi nhan quang cdo, Ching téi sé phan hoi theo huéng dan ctia Sacombank trén chinh
thu dién tl, tin nhan quang cao dé/We are the legitimate user of the phone number/email registered in
this Application Form and agree to receive advertising information on all products, services, promotions
and other activities of Sacombank via above email/phone number in the form of receiving email, receiving
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text messages and other methods applied by Sacombank in each period. In case of refusal to receive
advertisements, we will respond as instructed by Sacombank on such advertising emails or message.

4. Chung téi da dugc Sacombank cung cap, gidi thich va da hiéu ré day da cac thong tin lién quan dén
dich vu da dang ky bao gom cac théng tin vé cach thiic cung cap dich vy, han muc giao dich va cac
bién phap xac thuc, diéu kién can thiét vé trang thiét bi khi s&r dung dich vu, cac rui ro lién quan dén
viéc st dung dich vu va bién phdp an toan bdo mat/Sacombank has provided, explained and the
Applicant has fully understood information related to the registered service, including information on
service provision methods, transaction limits and authentication methods, necessary conditions on
equipment when using services, risks related to using services and safety and security measures.

5. Chung t6i da dugc Sacombank cung cap, giai thich, da doc, hiéu rdé va chap nhan tuan tha cac Diéu
khoan, diéu kién lién quan dén viéc dang ky va st dung cac dich vu néu trén clia Sacombank va cac
théng tin, quy dinh vé dich vu dugc niém yét cong khai tai quay giao dich va/hoac trén website
www.sacombank.com.vn/We have been fully provided and explained by Sacombank, have read,
understood and accepted Terms and Conditions for registration and use of the above services of
Sacombank and service(s) information and regulations announced and posted at Sacombank’s
transaction offices and/or on website www.sacombank.com.vn.

6. Chung t6i da doc, hi€u ré va dong y toan bo (khéng kém theo diéu kién) rang
Sacombank dugc thu thap, x ly DG Liéu Ca Nhan (bao gém cac DG Liéu Ca Nhan
dugc cap nhat trong tuong lai) theo Diéu Khoan Chung Vé Bao Vé Va Xir Ly D Liéu
Ca Nhan dugc niém yét tai quay giao dich, website www.sacombank.com.vn hoac
quét QR code. Khi cung cap D{ Liéu Ca Nhan clia ngudi khac cho Sacombank, Chiing
t6i cam két da thu nhan sy déng y (toan bo khong kém theo diéu kién) ctia Cha Thé
D Liéu vé viéc cho phép Chung t6i cung cdp DU Liéu Ca Nhan cho Sacombank va cho phép
Sacombank thu thap, xr ly DU Liéu Ca Nhan do Chung téi cung cap theo Diéu Khoan Chung nay.
Trudng hgp mudén han ché x{ ly dir liéu tai Diéu Khoan Chung nay, Chung t6i ch(l dong lién hé
Sacombank dé dugc hudng dan/We have read, understood and completely agreed (without conditions)
that Sacombank is entitled to collect and process Personal Data (including Personal Data to be updated
in the future) in accordance with the General Terms on Protection and Processing of Personal Data listed
at the transaction counter, website www.sacombank.com.vn or displayed when scanning QR code. When
providing the Personal Data of others to Sacombank, we ensure the consent (completely and without
conditions) of the Data Subjects in providing Personal Data to Sacombank and allowing Sacombank to
collect and process the Personal Data provided by us in accordance with these General Terms. In case of
limiting data processing in these General Terms, we shall contact Sacombank for instructions.

7. (Cac) Phiéu dang ky, thay d6i théng tin khach hang t6 chiic cung vai Diéu Khoan Chung Vé Bao Vé Va
XU Ly DG Liéu Ca Nhan va cac biéu khoan va Diéu kién lién quan dén viéc dang ky va st dung cac dich
vu néu trén ctia Sacombank la mét phan khéng thé tach rai cda Phiéu dang ky nay va tao thanh Hop
doéng strdung dich vu gitta Ching téi va Sacombank/The registration, change of organizational customer
information form(s) along with the General Terms on Protection and Processing of Personal Data, Terms
and Conditions for registration and use of the above services of Sacombank are an inseparable part of this
Application Form and constitutes the Service Usage Contract between us and Sacombank.

8. Sacombank c6 quyén thay d6i vé phi, han muic giao dich; c6 quyén stra d6i, b6 sung Diéu Khoan Chung
Vé Bao Vé Va Xtr Ly Dt Liéu Ca Nhan, cac Biéu khoan va Diéu kién dén viéc dang ky, ma va st dung cac
san pham, dich vu néu trén cila Sacombank tai tiing thai diém dé dap ting yéu cau cla quy dinh phap
ludt cing nhu ddm béo quyén Igi ciia Ching téi va Sacombank. Trudc khi ban thay doéi c6 hiéu luc,
Sacombank phai thong bao cho Chung téi trudc cham nhat 01 (mét) ngay (trur trudng hop ¢é thoa
thuan khac) bang mot trong cac hinh thic: gui thu (hodc thu dién td) truc tiép dén dia chi ctia Ching
t6i cung cap cho Sacombank hodc cong bo trén website https://www.sacombank.com.vn hodc théng
bao trén cac phuong tién théng tin dai ching hodc niém yét tai cac diém giao dich ctia Sacombank
hodc phuong thiic pht hgp khac. Cac stra d6i, b6 sung sé cé gia tri néu Ching téi tiép tuc sir dung dich
vu sau khi stia d6i, b sung c6 hiéu luc. Néu khéng dong y véi cac stia ddi, bd sung nay, Chung t6i cé
quyén cham dut st dung dich vu bang cach gti dé nghi bang van ban cho Sacombank va dich vu chi
cham dut khi Chang t6i hoan tat cac nghia vu tai chinh (thanh toan phi, ng, lai,...) va cac nghia vu khac
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vGi Sacombank/Sacombank has the right to change fees and transaction limits; to amend and supplement
the General Terms of Protection and Processing of Personal Data, Terms and Conditions for registration,
opening and use of the above products and services of Sacombank from time to time to meet the
requirements of law as well as ensure the benefits of ours and Sacombank. At least 01 (one) day before the
effective date of such amendments and supplements (unless otherwise agreed by both Parties), Sacombank
must notify us by one of the following methods: sending a letter (or an email) directly to our address
provided to Sacombank, publishing on website https.//www.sacombank.com.vn, or proclaiming on public
media or posting in Sacombank’s transaction offices or other suitable methods. These amendments and/or
supplements shall be deemed to become valid if We continue using Sacombank services after the effective
date of such amendments and/or supplement. If we disagree with such amendments and supplements, We
shall be entitled to terminate using the service by sending Sacombank a written notice and the service only
ends when we have completed financial obligations (payment of fees, debt, interest...) and other obligations
with Sacombank.

9. Batky thay d&i, cham duit lién quan dén cac théng tin dang ky tai Phi€u nay phai dugc théng bao ngay
cho Sacombank bang van ban va chi ¢ hiéu luc khi dugc Sacombank xac nhan. Cac giao dich dugc
thuc hién theo théng tin da dang ky truéc khi Sacombank nhan dugc théng béao thay déi, cham dut
van c6 gia tri rang budc d6i vai cac bén/Any changes, termination related to the information registered in
this Application Form must be immediately notified to Sacombank in writing and shall only be effective
when confirmed by Sacombank. Transactions processed according to the information that has been
registered before Sacombank receives a change, termination notice shall still be binding on the parties.

10. Chidng t6i yéu cau, déng y cho Sacombank gti tin nhan SMS, email (thu dién t) cé chiia thong tin
dudng dan dén trang tin dién ti clla Sacombank hoac déi tac ctia Sacombank trong tiing thai ky/We
request and/or agree to allow Sacombank to send SMS message, emails (electronic mail) containing
information about links to website of Sacombank or websites of Sacombank's partners from time to time.

11. Chang t6i d6ng y rang Sacombank c6 thé thu thap, sir dung théng tin sinh trac hoc ctia Ngudi dai
dién cha tai khoan cho cac giao dich ctia Chung téi tai Sacombank bao gém luu trir, ki€ém tra, xac
minh thong tin, xac thuc giao dich. Thong tin nay do Ngudi dai dién cha tai khodn chd déng dang
ky, cap nhat hodc do Sacombank truc ti€p gap mat Ngudi dai dién ch( tai khoan dé thu thap, kiém
tra/We agree that Sacombank can collect and use biometric information of Authorized representative of
the Account holder for our transactions at Sacombank, including storing, checking, verifying information,
and authenticating transactions. This information is actively registered and updated by Authorized
representative of the Account holder or by Sacombank directly meeting with Authorized representative of
the Account holder to collect and check.

12. Phi€u nay c6 hiéu luc tir thai diém cé su xac nhan sau cling clia Bén dang ky va Sacombank. Bat ky
thay d6i ndi dung dang ky dich vu hodc cham dut dich vu tir Bén dang ky chi 6 hiéu luc khi dam bao
thoa day du cac yéu cau sau/This Application Form shall be effective from the last confirmation of the
Applicant and Sacombank. Any change in service registration content or termination of service from the
Applicant will only be effective if the following requirements are fully applied:

i. Bugc thuc hién ding theo mau va quy dinh clia Sacombank, va/Complying with standard forms

and regulations of Sacombank, and

ii. Co sy xac nhan cla (cac) Ngudi dai dién Chu tai khodn va Sacombank, hodc/Being accepted by
Authorized representative(s) of the Account holder and Sacombank, or

iii. C6 xac nhan cla chinh ngudi dung va Sacombank (chi 4p dung d6i véi yéu cau khéa/mé
khoa/dong bo/cai dat lai thiét bi xac thuc, phan mém xac thuc, cap lai mat khau)/Having
confirmation of the user and Sacombank (in case of demanding for locking/unlocking
/synchronizing/resetting authentication device, authentication software, resetting password).

13. Phiéu nay dugc lap thanh 01 (mét) ban goc luu trlt bédi Sacombank, Chang téi gilr ban sao(*)/This
Form is made in 01 (one) original copy kept by Sacombank. We will keep the copy.

(*) Truong hop Bén dang ky cé nhu cau giltt ban géc, vui long yéu cau nhan vién giao dich tai quay clia
Sacombank ngay khi lap Phi€u dé dugc dap (ng/In case the Applicant would like to keep the orginal copy,
please request Sacombank’s staff when filling in this Form.
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No6i dung tiéng Anh tai van ban nay la ban dich va chi ¢c6 gia tri tham khao/The English content in this
document will be treated as a translation and used for reference only.

Ngay/Date ......... thang/month.......... nam/year.........

BEN DANG KY/APPLICANT
(Ky, ho tén va déng dau/Signature, full name and stamp)

CAC NGUGI DAI DIEN CHU TAI KHOAN KHAC (NEU CO) (*)
OTHER AUTHORIZED REPRESENTATIVES OF ACCOUNT HOLDER (IF ANY)
Nguai dai dién chd tai khodn  Nguai dai dién chiitaikhodn  Ngui dai dién cha tai khoan

Authorized representative of Authorized representative of Authorized representative of
Account holder Account holder Account holder
(Ky, ho tén va déng dau/ (Ky, ho tén va déng dau/ (Ky, ho tén va déng dau/
Signature, full name and stamp) Signature, full name and stamp) Signature, full name and stamp)

(*) Chi x4c nhan trong trudng hgp Bén dang ky dang ky dich vu Internet Banking & Mobile Banking cho
cac tai khodn véi cadc Ngudi dai dién Cha tai khodn khac nhau/Only confirm in case We register Internet
Banking & Mobile Banking services for accounts with different Authorized representative of the Account holder.

PHAN DANH CHO SACOMBANK/FOR SACOMBANK USE ONLY

Ngay/Date......... thang/month....... nam/year.........
Ngudi ti€p nhan dang ky/Received by Trudng don vi/Manager
(Ky, ho tén/Signature and full name) (Ky, ho tén va déng dau/

Signature, full name and stamp)
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PHU LUC DPANG KY THONG TIN NGUOI DUNG

APPENDIX ON USER INFORMATION REGISTRATION
(dinh kém Phiéu dang ky kiém hop déng dich vu ngan hang truc tuyén ngay/attached to Application

form cum contract for online banking dated ... /ee /esevseess )

User...: O Capméi [ Cap nhat 1 Tam ngung 1 Kich hoatlai [ Xoa
......................... New Update Temporarily deactivate Reactivate Delete

Ho tén/Full name: Gidi tinh/Gender: 1 Nam/Male [J N/Female

S6 dinh danh ca nhan/Hé chiéu/Personal Identification/Passport No.: .
NQAY CAP/DALE OF ISSUE: wurrrrrsrresmsssessssssmsssssssssssssssssssssssssssess Ngay h&t han/EXPiry date: . esseessssesssssssssssenns
Nai cap/Place of issue:

Ngay sinh/DOB: Quéc tich/Nationality:
SO thi tNUC/VISA NO.: ot resssssssesssssssssesssssssessssssssasssassssssssssassasssssssssssasssasssaenes

NQay CAP/Date Of ISSUE: cwrmresseressssrsssenes Ngay h&t han/EXPiry date: . essessssessssesssssanns

Noi cap/Place of issue:

Ma s6 thué (néu cd)/Tax code (if any):

Tinh trang cu trd tai Viét Nam/Residence status in Vietnam: [ Cutrd/Resident [ Khéng cu trd/Non-resident
Dia chi thuong tri/cu trd & nudc ngoai/Permanent address/residential address abroad:

bién thoai/Phone No.: . Email:
Nghé nghiép/Occupation: ChUc vU/PoSItioN: .eeseennee
Phan quyén st dung O Quyén xem/Viewer [0 Quyén kiém soat/Controller
Access Type O Quyén tao/Initiator O Quyén duyét/Approver
Phuong thi'c nhan mat Ky, ho tén
khau tam thai (¥) O BTDD/Mobile Signature, full name
Mode of receiving O Thu dién ta/Email
temporary password
O mSign - Ung dung xac thuc trén DTDD
Xac thuc giao dich mSign — Mobile app Token
Mode of transaction O Chirky s6/Digital signature
verification 00 OTP SMS: ceoeeeeessssssssssssssssssssssssssssss
L1 OTP tOKeN: .cueeeeeeeeereeinensennenasennnes
Phan hé strdung O Thanh toan (khéng thuc hién chuyén tién quéc té)/Payment (without
Access Service overseas funds transfer)
(dugc chon nhiéu phan O Chuyén tién quéc t&/Overseas funds transfer
hé sirdung/multiple O Tai trg thuong mai/Trade Finance
choice is acceptable) O Truy van/Inquiry
Kénh giao dich

Transaction channel Internet Banking va Mobile Banking/Internet Banking and Mobile Banking

(*) Théng tin dién thoai di ddng/thu dién t& d€ nhan mat khau tam thai la thong tin dugc dang ky tai phan
théng tin User hoac theo yéu cau thay déi (néu cé) ctia Bén dang ky qua cac kénh do Sacombank cung
cap/Mobile number/email address to receive temporary password is the contact information of User registered
at User information or update request (if any) by the Applicant via channel(s) provided by Sacombank.
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