-

Cam nang st dung

CHU KY SO

—



Sacombank

161 THIEU

QUY PINH CHUNG CAC CAU HOI THUONG GAP

o)

DANG KY CHU KY SO TiINH NANG KHAC

@

KICH HOAT CHU KY s6 KY XAC THUC GIAO DICH

Tai lidu hwdng dan dé dang ky va str dung Chit ky s6 trén eBanking ctia Sacombank 1



Sacombank

. QUY DINH CHUNG Back

1. Cai dat CKS

- Cai dat phan mém (ng dung Pluggin VNPT cho hé diéu hanh tuong 'ng Windows hay Mac OS do VNPT cung céap mdi
nhat (chi tiét cai dat tai dudng dan: https://kyso.vnpt-ca.vn/).

- Cai dat USB-Token (thiét bi chia théng tin CKS): CKS cai dat theo huéng dan clia tirng nha cung cap CKS doé VNPT,
Viettel, FPT, CA2.....).Trinh duyét hd tro t6t nhat dé dang ky, kich hoat, sir dung CKS: Firefox, Chrome.

2. SU dung CKS dé& xac thuc giao dich trén isacombank.com.vn (iBanking)

- Khach hang giao dich trén ebanking vdi s tién giao dich/1 [an >= 1ty & hoac téng sé tién giao dich tinh dén thoi diém giao
dich (bao gbm sé tién dang giao dich) >= 10 ty d: bat budc si¥ dung CKS hoédc phuong thirc tuong duong dé xac thuc giao
dich.

- Chiyéu cau ddi véi ngudi dung (user) duyét, user tao/ki€ém soat khuyén nghi st dung.

- 1 CKS c06 thé dang ky xac thuc cho nhiéu user thuéc Khach hang do.

-1 User chi dugc dang ky 01 CKS dé xac thuc giao dich.

- Viéc slr dung CKS xac thuc giao dich trén iBanking khéng lam thay d6i mé hinh phé duyét cia Khach hang da dang ky
Ngéan hang.

- Khi ¢6 nhu cau thay d6i CKS mdi hodc CKS cii hét han, Khach hang can CAP NHAT CKS lai trudc khi st dung.

- Khi Khach hang kich hoat CKS va nhap sai ma kich hoat qua 5 lan, Khach hang can lién hé CN/PGD hoac tong dai
1900555588 d€ cap nhat trang thai xac thuc trude khi thuc hién kich hoat lai.

- Khéch hang yéu cau khda phuong thirc xac thuc CKS bang kénh nao (tai quay/online/trung tam dich vu khach hang) thi
Khach hang yéu cau md khoa theo kénh twong (rng da yéu cau khéa hodc yéu cau md khoa tai quay, vi du: yéu cau khoa

online -> md khoa online hoac tai quay, yéu cau khéa tai quay -> md khéa tai quay,...
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3. D& tham khao chi tiét video huéng dan kich hoat, dang ky, cap nhat CKS, vui Idng tham khao tai day

. I.. BANG KY SU DUNG CHU KY SO

Y
Co 2 cach:

- Tai quay: dang ky theo biéu mau Ngan hang
- Dang ky online: nhan tin SMS theo ct phap bén dudi GUI 8149

Cu phap: CKS_DANGKY _USERID

Trong do:

e _ :khoang trang

e USERID: la Tén dang nhap clia KH véi Sacombank [cu thé: ma KH.tén user]

e Tin nhan phai dugc gui tir s6 dién thoai da dang ky dich vu vai Ngan hang.
e Khi da thuc hién dang ky, user dang nhap vao iBanking, iBanking sé hién thi man hinh kich hoat, néu bé qua user

chi cd thé truy van thong tin tai khoan, khéng thuc hién dugc giao dich cho dén khi hoan tat viéc kich hoat.

M6t s8 thong bao/b4o 16i thudng gap khi dang ky CKS online:

Thao tac Thong béo tra vé Hudng x@ ly
1 Thuc hién nhan tin [n dau thanh Sacombank dd/mm/yyyy hh:mm Khach hang thuc hién nhan tin Dang
cong CKS da DANG KY thanh cong, de su  ky thanh cong. D€ kich hoat thuc hién

dung QK can kich hoat tren nhu muc lll bén dudi.

https://www.isacombank.com.vn.
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Chi tiet them, vui long lien he
1900555588

2 Thuc hién nhan tin [an the 2 khi Sacombank dd/mm/yyyy hh:mm Khach hang thuc hién nhan tin BPang
da nhan tin Dang ky thanh coéng CKS cua QK da duoc DANG KY. De | ky thanh cong. D€ kich hoat thuc hién

su dung can kich hoat tren | nhu muc lll bén dudi.
https://lwww.isacombank.com.vn.
Chi tiet them, vui long lien he
1900555588

3 Sai ¢t phéap tin nhan Sacombank dd/mm/yyyy hh:mm KH kiém tra lai cu phap tin nhan va
Cu phap tin nhan khong hop le. Chi = thuc hién nhan tin lai ci phap dung.
tiet vui long lien he 1900555588

4 Thoéng tin khong hap 1é Sacombank dd/mm/yyyy hh:mm KH ki€ém tra cac théng tin khéng hop 1&
Yeu cau bi tu choi do thong tin khong | nhu: sai UserlD, CMND hodac st dung
hop le. Chi tiet vui long lien he SBT khac va thuc hién nhan tin lai theo
1900555588 dung cau tric

5 Léi hé théng Sacombank dd/mm/yyyy hh:mm KH thuc hién nhan tin dang ky lai
Yeu cau chua duoc xu ly thanh cong
do dich vu tam thoi bi gian doan. Chi

tiet vui long lien he 1900555588
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.

KiCH HOAT CHU KY SO

1. Kich hoat t&r man hinh dang nhap

Budc 1: Chon “KICH HOAT” dé thuc hién cac budc déng ky tiép theo clia Chi ky s6.

Sacombank

THONG TIN

HUGNG DAN SUF DUNG

- Dang nhap

* Huéng dan sir dung

= Piéu kién & biéu khoan

= Bi€u phi hién hanh

KiCH HOAT CHU KY SO

Vui ldng chon nat KICH HOAT d& hoan thanh viéc dang ky Chit ky s&
hoac c6 thé chon BO QUA d& thuc hién kich hoat sau

KiCH HOAT BO QUA

Ghi chi:

NE&u bé qua viéc kich hoat Quy Khach hang cé thé:

- Truy van théng tin tai khoan )

- Thuc hién lai viéc kich hoat tir chudéng théng bao Q & man hinh “ Trang cha ”

BAO MAT

= Bao mat truc tuyén )
UNG DUNG MOBILE BANKING

= Sir dung eBanking an toan

download on the GET IT ON

| ¢ App Store P Google Play

» Hudng dan sur dung (KHDN) = Cau hoi thuéng gap

- mSign-Ung dung xéc thuec

© Ban quyén thudc vé NH TMCP Sai Gon Thuong
Tin. Tat ca cac quyén da dugce béo hé.

Budc 2: Kiém tra CKS da dudc cdm vao may tinh. Nhan chon nut “OK” khi xuat hién théng bao “Vui long cadm Chir ky s&”

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank
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Vui long cdm Chif ki s6 dé& kich hoat

Budc 3: Chon CKS can kich hoat. Nhan nut “OK” khi xuat hién thdng bao “Chon chitng thu s6 clia ban”

Truwdng hdp trong danh sach “Ching thu sd ctia ban” khong thé hién théng tin cia CKS, nhan chon “More choices” dé tim va

chon CKS can kich hoat.
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Sacombank KiCH HOAT CHIY KY SO

Vui Idng chon niit KICH HOAT & hoan thanh viéc déng ki Chi ky &
hoic c6 thé chon BO QUA dé thyc hién kich hoat sau

Windows Security X
Chon chifing thu sg cua ban

. NGUYEN TRAN THANH PHUCONG
Issuer: SmartSign
Valid From: 11/19/2019 to 11/18/2020

Click here to view certificate properties

More choices

anhntg23068@sacombank.cam

Issuer: Communications Server
Valid From: 1/30/2020 to 7/28/2020

HUGNG DAN SU'DUNG THONG TIN

NGUYEN TRAN THANH PHUONG
Issuer: SmartSign UNG DUNG MOBILE BANKING
Valid From: 11/19/2019 to 11/18/2020

+ Bing nhap + Digu kién & Digu khoan

ad on the

pp Store

« Hudng dén st dung - Bi€u phi hién hanh

- Hudng dén st dung (KHDN) - Céu héi thung gap

Google Play

* mSign-Ung dung xéc thue | oK | Cancel © Bén quyen thudc v& NH TMCP Sai Gan Thuong Tin. Tt ca céc quyen da dugc
bdo hd.

Budc 4: Nhap mat khau clia CKS, sau d6 nhan chon “Login”.

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 7
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Sacombank

HUGNG DAN S DUNG THONG TIN

+ Béng nhap + Bigu kién & Pidu khoan
« Hudng dén strdung = Biéu phi hién hanh

- Hueng dén strdung (KHDN) - Cu héi thudng gap

+ mSign-Ung dung xéc thuc

KiCH HOAT CHU KY SO

Vui lang chon nit KICH HOAT d8 hodn thanh viéc déng kj Chil ky s6
hodc c6 thé chon BO QUA d& thuc hién kich hoat sau

Ghi
NEu
- Tru
-Thu

v

MNow need verify your User PIN:

PIN code: |
[~ Enable soft keyboard

Change PIN |

Cancel

BAO MAT

+ Bdo mét truc tuyén

» Sir dung eBanking an toan

ad on the

" L
(NG DUNG MOBILE BANKING @ AppStore

N
Google Play

® Ban quyén thudc v& NH TMCP Sai Gaon Thuong Tin. Tét ca céc quygn da duoc
bao hd.

Budc 5: Néu mat khdu CKS hop &, thong bao “D4 ky thanh céng” hién thi, nhan nut “OK’.
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D3 kythanh cdng

Budc 6: Sau khi so sanh thong tin ctia CKS va thong tin ciia KH khdp ding, KH nhap “Ma kich hoat” dugc gui tin nhan tu

Sacombank d€ hoan tat viéc kich hoat CKS.

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 9
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Sacambank KICH HOAT CHO KY S0

Quy Khibch hbeg vai kang nibp (8 o8) md kich hoat dwpe gl tin mhbn tir Secombank wb blm chon AC HHAN o€ hobm thamh wide ding kj Chi iy 58
Biode od thif chan BO QLA & thyss hign kich hopt sau

THONG TIN CUA KHACH HANG THOMG TIN CUA CHIT KY 50
Théng tin kkhéich hang: Tén oisa Chilt ke s
CTY CP HGUYEN TRAN THANH PHUTNG

CMND-0Z5502261
MAST: 0303
Mihis cung el SmaetSign

Thasi b 19,711,/2019 BEn 1871172020

M kich hogt

WAC NHAN BO QuA

HUTING DAM SUrDUNG THOMG TIN BAD MAT

= Didu kifin & Didu khodn = Bdo mét trye tuyiin

UMG DUNG MOBILE BAMKING

= Biéu phi hiin hinh = Sir dung eBanking an todn

| A;E-;:- Store

= Hurdng diin adr dung (KHDM) = Chu hdi thutng glip
« méign-Lfng dung xédc thye thsde v MH TMCP Shi Gbn Thuong Tin. T cd cde quyln

Sau khi kich hoat thanh cong, hé théng tu ddng chuyén dén man hinh “Trang ch(”. Khach hang c6 thé thuc hién giao dich theo

nhu cau.
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= Sacombank O A = O Testcrycp. v 2

TRANG CHU TAI KHOAN CHUYEN TIEN Qudc TE QUAN LY THONG TIN

' ' Tién ich 4
TOM TAT TAI KHOAN VA THE TéngHop | DanhSich
Tai Khoan Ché& Duyét

TIEN GU1 KHONG KY HAN TIEN GU1 CO KY HAN TIEN VAY TOM TAT

Tén goi nha Loai tai khoan S8 du kha dung
qa Tai khoan thanh toan 158.203,44 USD
VN Tai khoan thanh toan 506.464.656.074 VND

Tai khoan thanh toan 85.500 VND

Ky quii/Khac 0,00 USD

Ky qu§i/Khac 10.000.000.000,00 USD

Ky qu§i/Khac 0,00 USD

Ky qu§i/Khac 992.362.386 VND

v

TIEN GU1 KHONG KY HAN TAI KHOAN TIEN GU1

2. Kich hoat tai man hinh Trang chi: Trudng hop bé qua chua kich hoat tai man hinh dang nhap, Khach hang co thé kich hoat

CKS tai man hinh Trang chu va chon biéu tuong Q

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 11



Sacombank

Budc 1: Nhan chon “Chit ky s6 dang chd kich hoat” tir chudng théng béoo

= Sacombank o, & = 0 Testerver. v 3]

G TIN

TRANG CHU | TAI KHOAN | GIAO DICH | TAI TRO THUONG MAI Chit kv 58 dang che kich hoat 1

| Chirky s6 dang che kich hoat |

Giao dich dang doi duyét
447
Tién ich s

Giao dich Iap lich cha xr Iy 1

TOM TAT TAI KHOAN VA THE Giao dich khéng thanh céng 3 TéngHop | DanhSach
Tai Khoan Cho Duyét

TIEN GU1 CO KY HAN TIEN VAY
Tén goi nhé Loai tai khoan
qa Tai khoan thanh toan 158.203,44 USD Ll
VNM Tai khoan thanh toan 506.464.656.074 VND

Tai khoan thanh toan 85.500 VND

Ky quy/Khac 0,00 USD

Ky quy/Khac 10.000.000.000,00 USD

Ky quy/Khac 0,00USD

Ky quyi/Khac 992.362.386 VND

Budc 2: Chon “KICH HOAT” dé tiép tuc kich hoat Chi¥ ky s&. Cac budc tiép theo tuwong tu tir budc 2 dén budc 6 muc 1 néu

trén.

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 12
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= Sacombank Q, f = 0 testerver. v 2l

TRANG CHU

TAI KHOAN ‘ GIAO DICH TAI TRO THUONG MAI CHUYEN TIEN Qudc TE | QUAN LY THONG TIN

Vui lng chon nit KICH HOAT d& hoan thanh viéc dang ky Chir ky s&

KiCH HOAT

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 13
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. IV. KYXACTHUC GIAO DICH Back

Budc 1: Cam thiét bi USB — Token dé ti€p tuc cac budc xac thuc giao dich bang CKS

Budc 2: Nhap chon “KY XAC THUC”

Ty Khach wii I

ME tham chiée 42206723
Lo giae dich:  Tharh todn
Figény giac dich (-] 14-02-2030 TROMG CRAMD
Tén tham chifu Figuridl they hurng J& o
Phaurong thare cheaypdne Thadng thanding

S5 tidn & Thn swuit
TEr saslr  MASE T8 WD

S5 tiEn thark tadn: WD S0 000 000000 WD S0 a0 5520 OO
Phi gise dich WND 550,000 MG e By nden trfm ndem

el Frghsn
D gtz ke

Ly = Sacovrabark oo thed thr pda kT SEm ndl Qui kivahalr oty o ﬁr@ﬂ%mﬁrﬁ'nmrw vivig 2 gy Mo vide (G DRESE o o v KBy xery

Thing tin bS sung

o ngeedl durysit
Erdn gidi

CHIE CHc burde xdc thae giso dich béeg Chil ko sd6:
thiiE i

AC TR
Mhdp rd Pk cha Chiky =5
“GUADUNWE T 4€ hodn thanh giao dech.

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 14



Sacombank

Budc 3: Kiém tra CKS da dugdc cam vao may tinh. Nhan chon nut “OK” khi xuét hién thong bao “Vui long cdm Chir ky s6

Vui léng cam Chik kj s6 d& kich hoat

Budc 4: Nhap mat khau clia CKS, sau d6 nhan chon “Login”

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 15
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PIM Verification

Mow need verify your User PIN:

PIM code: I tttttttt‘

I~ Enable soft keyboard

changePn | [ Login

Budc 5: Néu mat khdu CKS hap 1&, thong bao “Da ky thanh céng” hién thi, nhan nat “OK” dé ti€p tuc tao/duyét giao dich

Tai lieu hudng dan dé dang ky va st dung Chit ky s trén eBanking ctia Sacombank 16
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B3 ki thanh cdng

Budc 6: Nhap nut “GUI/DUYET” dé hoan tat viéc xac thuc giao dich

- Nhap nut “GUI” d5i véi User Tao.
- Nhép nat “DUYET” d6i vdi user Kiém soat/Duyét

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 17
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e 2

N6i dung thanh todn Xem lai va xac nhan Tdng quan giao dich

Quy Khach vui long kiém tra lai théng tin truéc khi xic nhan

Théng tin chung
M tham chigu: 42206723 S8 giao dich: 1
Loai giao dich: Thanh todn Tai khoén chuyén:
Ngay giao dich (dd-MM-yyyy): 14-02-2020 Ngudi thy hudng: TRONG CMND
Tén tham chigu: Loai hinh thy hudng: Ngudi thu hugng d3 luu

Phuong thirc chuygn: Théng thuéng

S0 tien & Tan suat

Tan suit Mt [En Loai tign: VND
5@ tién thanh toan: VND 50.000.000.000 Téng s tign: VND 50.000.550.000
Phi giao dich VND 550.000 S8 tign bang chii: MGt trdm ty ndm trém nédm
i murgi nghin
Dién gidi: ck

L1 : Sacombank co thé thu phr kiém dém néu Quy khdch chuyén di s5 tién €6 thue kiém dém trong véng 2 ngay lam viéc. Chi tiét muc phivui long xerm
tai Bidu phi.

Théng tin bo sung

Mé phé duyét M& hinh phé duyét

51117 1DUYET No

Chon ngudi Duyét

Chon ngudi duyét
Dién giai

GHI CHU: Céc budic xac thuc giao dich bing Chi ky s&:
1. C&m thiét bi.

2. Bam chon “KY XAC THUC"

3. Nh3p ma PIN clia Chir ky s8

4. Bam chon "GUN/DUYET" d& hoan thanh giao dich.

Xac nhan giao dich

KY XAC THUT

QUAYLAI | | DUYET

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 18
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° Giao dich 50 42206723 da dwoc duyét va xir Iy thanh cong.

Chi tiét giao dich

Tai khodn chuyén: VNM HOI SO Ngudi thu hudng: TRONG CMND
Loai giao dich: Thanh toan Loai hinh thu hudng: MNgudi thu hudng da luu
M3 tham chigu: 42206723 54 giao dich: 1
Ngay giao dich (dd-MM-yyyy): 14-02-2020 Tén tham chiéu:
Loai yéu cdu: Tao mdi Panh ddu Dimg: No
Dién gidi: ck

-

So tién & Tan suat
$4 tién thanh toan: VND 50.000.000.000 Loai tign: VND
Téng s6 tign: VND 50.000.550.000 Téng tién phi: VND 550.000

54 tién bang chi: Nam muwoi ty ndm trdm nam
mugi nghin

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 19
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- W— TINH NANG KHAC B

1. Céap nhat Chir ky so:
Budc 1: Chon dudng dan “Quan ly thong tin -> Cai dat bao mat -> Cap nhat Chii ky s&”

QUAHN LY THONEG TIN

» CAI DAT BAO MAT Ddi mat khau
THONG TIN CA NHAN Cap nhat tén goi nhd

Cap nhat hinh anh dang nhap

¥» Cap nhat Chir ky sd

Budc 2: Nhan chon “CAP NHAT” d& cap nhat CKS méi

= Sacombank

TRANG CHU TAI KHOAN QUAN LY THONG TIN

GIAO DICH TAI TRO THUONG MAI CHUYEN TIEN QuOC TE

Vui long chon nit CAP NHAT dé cap nhat Chir ky s6 méi

’ CAP NHAT

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 20
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TAlI TRO THUONG MAI CHUYEN TIEN quoc TE QUAN LY THONG TIN

TAI KHOAN

TRANG CHU GIADQ DICH

(| Chitkyj s& dugc cap nhat thanh cong.

(icH HOAT cHIF KY SO

Wui Ibng chon nit KICH HOAT d& hoan thanh viéc déng ky Chif ky s6

KiCH HOAT

Budc 3: Sau khi cap nhat Chir ky s6 thanh céng, Khach hang nhap chon “KICH HOAT” dé tiép tuc cap nhat CKS. Cac budc
ti€p theo twong tu tir budc 2 dén budc 6 muc 1 (kich hoat CKS)

(@)

= Sacombank O AN = O TESTCTYCP.. v 2]

TRANG CHU | TAI KHOAN I GIAO DICH | TAI TRO THUONG MAI CHUYEN TIEN Qudc TE QUAN LY THONG TIN
B TA *

() Chirky s8 duge cap nhat thanh cong.

IHHRAL O .80 ‘ Lua chon yéu thich

Vui long chon nit KICH HOAT d& hoan thanh viéc ding ky Chir ky s& ‘ Lua chon thao tac yéu thich
KIiCH HOAT 7
e e | Chor -

W 7% THEM LUA CHON YEU THIiCH

MUA VE MAY BAY, VE TAU
VE XEM PHIM, DAT KHACH SAN‘
b vOi mBanking/ Sacombank Pay |

t \ kO
k": \\ T —a l‘ 2
= X " & ,B\‘
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2. Khoéa/M& khéa CKS
Co6 2 cach:

- Tai quay: dang ky theo biéu mau Ngan hang
- Dang ky online: nhan tin SMS theo cti phap bén dusi GUI 8149

Cu phap:

e CKS_KHOA_USERID
¢ CKS_MOKHOA_USERID

Trong dé:

e _ :khoang trang
e USERID: la Tén dang nhap clia KH véi Sacombank [cu thé: ma KH.tén user]
Luu y:

e Tin nhan phai dugc guvi tir s6 dién thoai da dang ky dich vu vai Ngan hang.
e Khi da thuc hién dang ky, user dang nhap vao iBanking, iBanking sé hi€n thi man hinh kich hoat, néu bé qua user

chi co thé truy van théng tin tai khoan, khéng thuc hién dudc giao dich cho dén khi hoan tét viéc kich hoat

Tai lidu hwdng dan dé dang ky va st dung Chit ky s6 trén eBanking ctia Sacombank 22
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M6t s6 thdng bao/bao 16i thudng gap khi khéa/mé khéa online:

Thao tac Thong béo tra vé Hudng xu ly

1 Cau thong bdo tra vé khi thwc Sacombank dd/mm/yyyy hh:mm Khach hang thuc hién nhan tin
hién nhan tin [An dau thanh cdng Phuong thuc xac thuc CKS cua QK da Khéa/Mé khoa thanh cong
duoc KHOA/MO KHOA thanh cong. Chi
tiet them, vui long lien he 1900555588
2 Cau thdong bdo tra vé khi thwc  Sacombank dd/mm/yyyy hh:mm KH da nhan tin Khéa/Mé khoa thanh
hién nhan tin [@n th( 2 khi d@ Phuong thuc xac thuc CKS cua QK da  cong
nhan tin Khéa/M& khéa thanh duoc KHOA/MO KHOA. Chi tiet them, vui
cong long lien he 1900555588
3 Sai cu phap tin nhan Sacombank dd/mm/yyyy hh:mm KH kiém tra lai cu phap tin nhan va
Cu phap tin nhan khong hop le. Chitiet vui  thuc hién nhan tin lai ci phap ding
long lien he 1900555588

4 Thoéng tin khong hop 1é Sacombank dd/mm/yyyy hh:mm KH ki€ém tra cac thong tin khéng hop
Yeu cau bi tu choi do thong tin khong hop | & nhu: sai UserlD, CMND hodac st
le. Chi tiet vui long lien he 1900555588 dung SBT khéc va thuc hién nhan tin

lai theo dung c4u truc

5 Khach hang khong thé yéu cau Sacombank dd/mm/yy hh:mm Quy khach Lién hé véi CN/PGD gan nhat dé

md khéa PTXT qua tin nhdn khong the thuc hien yeu cau nay quakenh = dugc hd trg Khéa/Ma khda
trong trvdng hop PTXT ctia KH | SMS. Chi tiet vui long lien he 1900555588

da dugc yéu cau khoéa trudc do

tai quay hodc qua TT. DVKH

6 L&i hé théng Sacombank dd/mm/yyyy hh:mm KH thuc hién nhan tin lai
Yeu cau chua duoc xu ly thanh cong do
dich vu tam thoi bi gian doan. Chi tiet vui
long lien he 1900555588
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3. In chitng tir thé hién CKS Ngan hang.

+ Luuy: Chirng tr th€ hién CKS la cac chirng tir sau day;
- Ching tr ap dung:
* Giao dich hoan tat & trang thai “Thanh céng” thuéc cac phan hé: Thanh toan, Tai trg thwong mai va
Chuyén tién qudc té
= Ban dién SWIFT
= Saoké

- Thong tin chi tiét trén ching tr tai vé

Phén danh cho Khdch hang Phén danh cho Ngan hang
+ Ngay yéu cau: lay theo ngay hoan tat | + Ngay x& ly: 1a ngay hé thng Sacombank
giao dich (cap duyét). xtr ly thanh céng giao dich cla khach
hang.
+ DA&u check hinh chi V: thé hién giao | + DA&u check hinh chir V: chira théng tin
dich dugc hoan tat bdi Khach hang CKS cla Ngan hang (cé thé kiém tra
thdng tin va hiéu luc CKS bang cach nhép
xem chi tiét)
+ Ky bdi : Théng tin khach hang + Ky bdi : NGAN HANG TMCP SAl GON
THUONG TIN

+ Ky ngay: 18y theo ngay Khach hang tai
chirng tir vé lan dau tién. DGi véi ban dién
swift, sao ké 1ay theo ngay Khach hang tai
l&nh.

Note: DGi vdi sao ké va ban dién swift

khong co6 “Phan danh cho Khach hang”
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A. In sao ké
- Budc 1: Budng dan: Tai khoan > Tai khoan - Tién gl khong ky han

- Budc 2: Nhan chon xem sao ké giao dich sau dau ( : ) tai khoan can xem

= Sacombank (o} ﬁ? & O TesTCTVCP. « D]

TRANG CHU TAI KHOAN GIAD DICH TAI TRG THUONG MAI CHUYEN TIEN Quic TE QUAN LY THONG TIN

|M| QUAY LAI

Chi tiét 5o du-Dén ngay-20-07-2020
S8 du diuky: 0 S8 du cudi ky: -46.504

CHI TIET LICH SU GIAO DICH

S& giao dich Ngay giao dich Ngay hiéu luc N&i dung (ILETR (=] S@ tien rut Sa tien guri hi?;: fal:
FT20011F8WZM  09-06-2020 17:44:06 11-01-2020 CHI LUONG THANG 10/test VND 10.000 -10.000
FT20011W4XLX  09-06-2020 17:44:07 11-01-2020 CHILUONG THANG 10/test VND 10.003 -20.003
FT200110DZPX 09-06-2020 17:44:08 11-01-2020 CHI LUONG THANG 10/test VND 10.001 -30.004
FT20011MRCR3 09-06-2020 17:44:09 11-01-2020 phi IB chi le ngeai he thong VND 16.500 @ -46.504

Tai vé:
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B. In chitng ti¥ giao dich thé hién CKS thudc phan hé thanh toan

- DG vdi tat ca giao dich chuyén tién & thanh toan

e DPuong dan: Giao dich > Quan ly giao dich > Giao dich hoan t4t/ T4t ca giao dich

= Sacombank o Mg O TESTCTYCP. v D)
C4 nhan/ Don vi chuyén
Thong tin Khach hang: H Diachi1: 10 TAN TRAO, P. TAN
PHU
Diachi2: Quani Dia chi 3
Tai khoan chuyén: : Chi nhanh: CHI NHANH TRUNG
TAM

Théng tin nguéi thy hudng
Tén nguoi thu huong: DIRECT
S8 Tal khodn: 565645656

Tén Ngan hang: ABC-Agricultural Bank of
China Limited

Théng tin b8 sung: ADD

Théng tin khac

Logi tien: VND H S6 tién thanh toan: VND 122,111
Tong tien phi: VND 16.500 H Tong sb tien: VND 138.611
S tién bing chi: M4t trdm ba muoi tam DIén gidl: DIRECT
nghin sau trdm mudi H
mot

Trang thai giao dich: Thanh cong H ‘
b 3 v U UAY LAI
— B m CHUNG T THE HIEN CHU'KY SO
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Chi tiét lénh thanh toan ’
M3 giao dich 152224 Trang thai Thanh céng
Tén l&énh thanh toan: jkh Dién gidi 1énh thanh toan: jh

Loai giao dich: Chi luong trong hé thdng

DANH SACH CHI TIET

Tai khoan thu hudng Loai tien Mgay hiéu luc Trang thai
1 060051093561 VND 12.574 22-06-2020 Thanh céng CHI LUONG THANG
2 060700309354 VIMND 12.675 22-06-2020 Thanh céng CHI LUONG THANG 25
3 060060691633 VMND 12.776 22-06-2020 Thanh céng CHI LUOMNG THANG 27
4 060700309354 VND 12.877 22-06-2020 Thanh céng CHI LUOMG THANG 25
5 060060691633 VND 12.978 22-06-2020 Thanh c CHI LUONG THANG 27

TAI CHUNG TU THE HIEN CHU KY SO QUAY LAI

C. In ching tir giao dich thé& hién CKS thudc phan hé Tai trg thwong mai va Chuyén tién
- Chirng tir giao dich thudc phan hé Tai trg thuong mai
e Budc 1: Budng dan: Tai trg thuong mai > Quan ly yéu cau - Tra cliu tat ca yéu cau
e Budc 2: Tra cltu giao dich can in chitng ti* va nhap nut “Tim kiém”

YT

Luu y: Chung to giao dich duoc in phdi la giao dich J trang thai “Thanh cong”

e Budc 3: Nhap chon giao dich can in chitng tir, tai man hinh thé hién thong tin chi tiét giao dich, nhdp nat

TAI CHUNG TU THE HIEN CHU'KY SO
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TAI KHOAN I GIAO DICH I TAI TRY THUONG MAI

CHUYEN TIEN Qudc TE

.

@ = O PHANTANN.. v

2

Giao hang tung phan: Allowed

Chuyén tai: Allowed

M6 té hang hoa: TEST DIGITAL SIGNATURE
20.07.2020

Chirng tir yéu cau xuat trinh va Diéu kién thém

Ching tir yéu cau xudt trinh: 1/INVOICE 2/ BILL OF LADING 3/
PACKING LIST

Chi dan gui d&n Ngan hang Chiét Khau/Chap1. USD80.00 OF DISCREPANCY FEE
nhan/Thanh toén: pLUS USD35.00 OF CABLE CHARGE

FOR ADVISING DISCREPANCY (IF ANY)
WILL BE DEDUCTED FROM THE
PROCEEDS FOR EACH PRESENTATION
WITH DISCREPANCY.
2. PLEASE SEND ALL DOCS TO
SACOMBANK IN ONE LOT BY THE
COURIER SERVICES.
3. UPON RECEIPT OF THE ABOVE
SAID DOCS IN COMPLIANCE WITH
ALL CONDITIONS AND TERMS OF THE
CREDIT, WE WILL REMIT THE
PROCEEDS TO YOU AS PER YOUR
INSTRUCTIONS.
4. EACH DRAWING MUST BE
ENDORSED ON THE ORIGINAL LC BY
PRESENTING/NEGOTIATING BANK.

Tap tin dinh kem:

Tai vé: E

Thoi han xut trinh ching tu:

Chi thi thém:

NOT LATER THAN 21 DAYS AFTER
SHIPMENT DATE BUT WITHIN THE
VALIDITY OF THE LC

1/ ALL DOCS MUST BE MADE OUT IN
ENGLISH

2/ ALL DOCS MUST BE PRESENTED
THROUGH BANK

TAI CHUNG TU THE HIEN CHU'KY SO
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- Chirng tr giao dich thudc phan hé Chuyén tién qudc té

e Budc 1: BPudng dan: Chuyén tién qudc t& > Quan ly yéu cau > Tra cliu tat cd yéu cau
e Budc 2: Tra cltu giao dich can in chng t&r va nhap nuat “Tim kiém”
Luu y: Chung to giao dich duoc in phéi la giao dich J trang thai “Thanh céng”
e Budc 3: Nhdp chon giao dich can in ching tir, Nhdp chon giao dich can in ching tir, tai man hinh thé

hién thong tin chi tiét giao dich, nhap nut

= Sacombank o, ) = 0 pHaMLEHO. ~ 3]

TAI TR THUTNG MAI | CHUYEN TIEM Qudc TE
_"

o

®em chi tiét dé ng

Loal giaa dich:  Chuy&n tién hamg hda trd M dign: CRED
sau

Lol tidn/Trj gid yiu cBu chuydn: USD 1.234,00

Cdc bén lign quan
Khich hing ra lénh

Khaéch hang ra Bah (déng 1) CT THEHEH THUOMG AT VA SX Khéch hang ra nh (ding 2): PI0T0-M18-T1 KOT T/HOA
AR PHAT MHAN CHIMH

Khdch hang ra nh {dong 3): THANH XIUAAN HA NOI Khdich hang ra nh {(déng 4): THANH XUARN HA KO|

dn hang trung gian
Mgin hang trung gian {déng 1): Hghn hang trung gian {déng 2): [

Cam k&t b sung chimeg 1ir (chi dp
dung cho thanh 1o4n tréd trude)

Chimg tlr b& sung:

S8 ngay bS sung chimg tir (Tromg veng Chi diim khae

gy ol tir gy thsndy todn )
Tép tin dinh kém:

L . * TAI CHUNG T THE HIEN CH kY S50 QUL LAl
Tai vié E h ] £ :
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D. In ban dién Swift thé hién CKS
- Dién Swift phat hanh / tu chinh tin dung thu nhap khdu (dién MT700/MT707)
e Budc 1: Budng dan: Tai trg thuong mai 2 Tin dung thu > Tra cttu LC da mé

e Budc 2: Nhap vao s6 LC can in ban dién Swift phat hanh LC (LC & tinh trang “Issued”) / ban dién tu chinh
LC (LC & tinh trang “Amended”)

«  Budc 3: Tai man hinh “Nai dung LC”, nhap nat

— Sacombank Q, & 8 O PHANTANN. v 2]

TAI KHOAN GIAO DICH TAI TRO THUONG MA! CHUYEN TIEN QuOC TE

$4 tham chily18: 883408 S51LC: CLNTF20011940861
Ngdy phit hich (ddMMyyyy). 1101-2020 Trang that: lssued
TrigalC: USD 100.000,00 Logitidén: USD
Tri gid cdn lai cda LC: USD 100.000,00 Dung sai ting

Dung sal glam

ABCCOLTD THAILAND
ANY BANK Hinh thic gid tri: BY NEGOTIATION
Thoi hgn thanh todn: Sight Din gid! thad han thanh todn. SIGHT FOR 100PCT INVOICE VALUE
Ngdy hét hidu lye: 31082020 IN THAILAND

Thit han gao hang

ANY PORT IN THAILAND
ANY PORT INVIETNAM Nol ¢

IN DIEN SWIFT TAI DIEN SWIFT THE HIEN CHT kY SO
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- Dién Swift @& nghi chuyén tién qudc t€ / Tu chinh chuyén tién qudc té (dién MT103/MT199)
e Budc 1: Budng dan:
+ Chuyén tién qudc té€ = Chuyén tién qudc té€ - Tra cltu chuyén tién (In ban dién Swift MT103)
+ Chuyén tién qudc t&€ - Chuyén tién qudéc té - Tra cltu tu chinh chuyén tién (In ban dién Swift
MT199)
e Budc 2: Nhdp S6 tham chi€u FT can in ban dién Swift d& nghi chuyén tién qudc té€ hodc S6 tham chiéu
FM can in ban dién Swift dé nghi tu chinh chuyén tién qudc té

e Budc 3: Tai man hinh “Noi dung chi tiét chuyén tién” hoac “Noi dung chi tiét d& nghi tu chinh chuyén tién”,

= Sacombank o, ﬁ? = O NGUYENHU. v 2]

TAI TRG THUONG MAI ‘ CHUYEN TIEN Qudc TE

W

Ni dung chi tiét chuyén tién

S8 tham chiéu IB: 881616 $6 tham chigéu FT FT2001189B3L
Ngay xarly: 11-01-2020 Loai giao dich: Chuyén tign hang hoa trd sau
Satien: 1.234,00 Loai tien: USD
Khéch hang ra lénh
Khach hang ra lgénh (dong 1): CT TNHH THUONG MAIVA SX Khach hang ra lgénh (dong 2): P1010-N18-T1 KDT THOA NHAN
NAM PHAT CHINH
Khach hang ra énh (dong 3): THANH XUAN HA NOI Khach hang ra Iénh (dong 4): THANH XUAN HA NOI
Ngén hang trung gian
M4 ngén hang: Ngén hang trung gian (dong 1):
Ng&n hang trung gian (déng 2): Ng&n hang trung gian (déng 3):

Ngan hang trung gian (dong 4):
INgan hang thu hudng

M4 ngén hang: Ngan hang thu hudng (dong 1): SW-AYUDTHBK _
Di&n gidi thanh todn
S8 hop dong (dong 1): CTR EX2003/101 S8 hop déng (dong 2):
S& hop déng (dong 3): S& hop déng (dong 4):
S8 héa don (dong 1): S8 héa don (dong 2):
S8 héa don (dong 3): S8 hoa don (dong 4):
S8 to khai hai quan (déng 1) S8 to khai hai quan (déng 2)
S8 to khai hai quan (déng 3) S8 to khai hai quan (déng 4)
N&i dung khac (déng 1) N&i dung khac (déng 2)
N&i dung khac (déng 3) N&i dung khac (déng 4)

Théng tin phi: SHA

TAI DIEN SWIFT THE HIEN CHU'KY SO m QUAY LAI m
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E. Cach xem CKS Ngéan hang
- Budc 1: Tai chiing tir v&, Iuu file PDF
- Budc 2: Mé file, nhan chon s& th& hién thong tin chi¥ ky Ngan hang bén tréi file

i, Signed and all signatures are valid.
-

*~  Sacombank 1>

(]~ Validate All
CHI TIET GIAO DICH

SILE]

> éb’nnksig_db,hpslmmn

33

Thong tin chung
Ma tham chi€u: 42235259
Ngay giao dich: 09-07-2020
Loai giao dich: Thanh toan

Tén tham chiéu:

Phuong thic chuy&n: Théng thudng

Loai hinh thu huéng: Nhan bang tai khoan

Budc 3: Nhdp chon Signature Details -> Certificate Details... d& xem chi ti€t théng tin CKS Ngan hang

Updf - Adebe A Certificate Viewer

|&) CustomViewTransactionDetailsl

File Edit View Window Help
This dialog allows you to view the details of a certificate and its entire issuance chain. The details correspond to

x
Home Tools CustomViewTransa... the selected entry.

Y @ 8 Q [ Show all cerfification paths found "

ftpSSL.sacambank.com Summary Details Revocstion Trust  Policies Legal Notice -
Signature Panel

!b Signed and all signatures are valid.
& ftpSSL.sacombank.cam

@ Signatures X &
Issued by:  Sacombank IssuingCA 2012

[(=] ~ Validate All

~ &b =n e e Valid from:  2020/01/07 09:06:59 +07'00"

- Signature is valid: Valid to:  2025/01/05 09:06:39 +07'00"

Th
Document has not been moc Intended usage: | Digital Signature, Encrypt Keys, Server Authentication

Signer's identity is valid
Signing time is from the cloc
Signature is LTV enabled
.

Reason: The e-Invoice was sig !
Location: Sacombank
Certificate Details...

Last Checked: 2020.07.20 14:03:5

Field: Signaturel (invisible signa
Export.

Click to view this version

@ The selected certificate path is valid.

The path validation checks were done as of the signing time:
2020/07/14 10:06:50 +07'00"

oK @

. ________________________________________________________________________________________________________________________________________|]
32
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- VI. CA:E CAU HOI/ BAO LOI THUONG GAP Back

STT CAU HOI TRA LOI
1 P& sl dung dugc chit ky s8 KH can phai cai dat phén - Cai dat phan mém (ng dung Pluggin VNPT cho hé diéu hanh tuong
mém hb trg gi? rng Windows hay Mac OS do VNPT cung c&p mdi nhat (chi tiét cai

dét tai dudng dan: https://kyso.vnpt-ca.vn/).

- Cai dat USB-Token (thiét bi chira thong tin CKS): CKS cai dat theo
hudng dan cla tirng nha cung cdp CKS dé (VNPT, Viettel, FPT,
CA2 ...).Trinh duyét hé trg t6t nhat dé dang ky, kich hoat, st dung
CKS: Firefox, Chrome

2 N&u nhap sai Ma kich hoat dudc gUi tin nhdn tir Khach hang lién hé CN/PGD gan nhat d€ cap nhat trang thai xac

Sacombank dé€ hoan tat viéc kich hoat CKS qua 5 lan -  thuc

> PTXT Chir ky s6 sé bi khéa thi phai lam sao?

3 Né&u nhap sai ma PIN qua sé Ian cho phép -> CKS bi KH lién hé véi nha cung cép dich vu dé duoc hd trg mé khda thiét bi
khéa thi phai lam sao?

4 Né&u bd qua kich hoat, KH c¢6 thé thyc hién dugc giao  Khong. Néu bo qua viéc kich hoat, Khach hang co thé:
dich khéng? - Truy van théng tin tai khoan
- Thuc hién lai viéc kich hoat tlr chudng théng bao & man hinh “Trang
chu”
5 PTXT Chit ky s6 hd trg trén trang ebanking nao? PTXT Ch ky s6 chi hd tro xac thuc giao dich trén trang Internet
Banking
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CAU BAO LOI TRA LOI

Invalid Activation code (Ma xac thuc chuwa dung) Do nhap sai mé kich hoat duoc gui tin nhan tir Sacombank

2 Please contact any Branches to reset the status of Khach hang lién hé CN/PGD gan nhat dé€ cap nhat trang thai xac
Authentication mode (Vui ldng lién hé CN/PGD dé Cép | thuc
nhét trang thai xac thuc)

3 User has not activated/reset with Digital Signature - Truwong hop chua kich hoat: Khach hang vé thuc hién trén trang
(Nguadi dung chua kich hoat/cap nhat trang thai xac thuc https://www.isacombank.com.vn
vGi Chit ky s0) - Trudng hop chuwa cap nhat: Lién hé CN/PGD gan nhéat dé dudc hé
tro.
4 Data input format incorrect (D@ liéu d&u vao réng hodc = Né&u gap trudng hop nay lic kich hoat hodc ky giao dich. KH thuc
khéng ddng dinh dang) hién lai chon “KiCH HOAT/KY XAC THUC dé thuc hién cac budc tiép
theo
5 Can not get certificate (Khéng tim thdy ching thu s6) - Do Khach hang bd qua khoéng chon CKS trong danh sach Chirng
thu s6
- Cam sai thiét bi USB-Token khi xac thuc giao dich
6 Failed to signing (Ky that bai) Do Khach hang Chon sai CKS trong danh sach chitng thu s6 dé ky
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