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I. GIOI THIEU:

iSacombank la dich vu Ngan hang qua Internet (Internet Banking) do Sacombank cung cép. Theo dé, Khach hang co thé dang nhap vao (ng
dung iSacombank tai dia chi https://www.iSacombank.com.vn bang Tén Dang Nhap (User ID) va Mat Khiu (Password) dé sir dung cac dich vu
Ngan hang nhu (1) Truy van thong tin tai khoan (2) Chuyén tién, (3) Thanh toan luong / thanh toan theo 16, (4) M& / tat toan tai khoan tién gl
ky han truc tuyén, (5) Thanh toan Héa don cho cac Nha cung cap, (6) Bang ky théng tin ngudi thu hwéng, (7) Quan ly théng tin

Il. DIEU KIEN SU DUNG DICH VU:
1. Khach hang cé Tai khoan thanh toan tai Sacombank.

2. Dang ky dich vu iSacombank tai cac diém giao dich ciia Sacombank trén toan qudc.

lIl. GIAI THICH TU NGU:
- Trang chi: Man hinh tGng hop céac thong tin tién ich, co thé thay d6i theo nhu cau khach hang.
- Bang tién ich (Widget): Bang thong tin/théng bao/tién ich dugc thé hién trong man hinh Dashboard
- User ID: Tén dang nhap, Password: Mat khau.
- OTP - One Time Password: Mat khau st dung moét [an (hay con goi l1a ma xac thuc)
- SMS OTP: Méat kh&u sr dung mét [an dudc giri qua SMS; Token OTP: Mat kh&u tao bai thiét bi Token
- Msign token: Gém mCode OTP va duyét giao dich bang phuong thi‘c mConnected
- Han mrc trén [an giao dich: |a s6 tién t6i da duoc phép thuc hién trén mét (01) giao dich

- Han mUc trong ngay: la téng sé tién dudc phép thuc hién giao dich trong ngay

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 6
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- Ngay giao dich: la ngay hién tai hoac ngay tuong lai giao dich duoc xtr ly

- Théng tin Ngudi thu hudng: Bao gom cac thong tin chi tiét cia Ngudi thu huwdng nhu Tén/Sé Tai Khoan/S6 CMND/SG6 hé chiéu/S6 Thé,
Tinh/Thanh phd, Ngan hang/ Chi nhanh

- S0 du kha dung: 1a s6 du Khach hang cé thé st dung ngay dé thuc hién giao dich chuyén khoan/thanh toan

- Thanh toan theo 16: 1a giao dich hé tro Khach hang thanh toan 01 [an d&n nhiéu ngudi thu hudng cung lic théng qua hinh thirc tai (upload)
file thong tin ngudi thu hudng, bao gém 2 loai giao dich:
(1) thanh toan Iwang: s6 phu chi hién thi so tién tong s6 tién can chi
(2) thanh toan 16: s phu hién thi tirng s tién cua ting ngudi thu hudng trong file

IV.  QUY TRINH BDANG NHAP
A. Quy trinh dang nhap lan dau

w =1 B3 Budc 1: Khach hang truy cap www.isacombank.com.vn

Khach hang cé thé chon ngdn ngi¥ giao dich bang cach chon

Chao mung Quy khach dén v6i biéu twong trén dau géc phai man hinh.
iSacombank ;

- BN : Tigng viet

» =L Tiéng anh
Budc 2: Nhap Tén dang nhap, Ma xac nhan va bam DANG
NHAP.

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 7
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Chao mirng Quy khach dén véi Budc 3: Man hinh xac nhan dang nhap, Khach hang nhap

iSacombank Mat kh&u tam thoi cia Sacombank da glti dén Khach hang

va bam chon DANG NHAP.

oy
-

Budc 4: man hinh xac nhan xac thuc; Hé théng sé guri dén

DANG NHAP - , P , ,
Khach hang ma xac thuc OTP (d6i vGi Phuong thirc xac thuc
NHAP LAI QUAY LAI ’ g . o N ~ A g
SMS OTP) qua so6 dién thoai / hoac nhap s6 OTP déi vai

PTXT qua thiét bi Token / Kich hoat PTXT mSign
Khach hang vui Iong nhap chinh xac va bam chon TIEP TUC.

Quén mat khau?

Péng nhap Ngan hang dién tu

° Vui 1dng nhap M4 xac thuc OTP vira gui qua
dién thoai clia quy khéach dé tiép tuc.

Vi ly do bao mat, vui long cung cdp théng
tin bd sung dé tiép tuc

Vui long nhap thong tin dang nhap bang trudng van

ban hodc ban phim o

fang nhap 1063435.DUYETO02

QUAY LAI TIEP TUC

NGAN HANG THUONG MAI CO PHAN SAI GON THU'ONG TIN
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Update Phrase Details

CAP NHAT

Huréing dén chinh séch mét khiu

Mat khau phai théa céc tiéu chi sau:

M3t khau ding nhap hién tai

Mét khdu mdi*

Nhép lai mat khau mai*

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
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Budc 5: Khach hang doc Diéu khoan va Diéu kién st* dung
dich vu Ebanking. B&m DONG Y d& qua man hinh tiép theo.

Budc 6: Khach hang nhap cum ti ghi chu riéng va chon hinh

anh xac thuc.

Budc 7: Khach hang tham khao chinh sach méat khau va thuc
hién thay déi mat khau.
Chon GUI dé hoan tat thao tac thay d6i mat khau.

Budc 8: Khach hang thay d6i mat khau thanh coéng va dang

nhap vao man hinh Trang cha.

/®) sacombank.com.vn/ask@sacombank.com
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B. Quén mat khdu

Budc 1: Khach hang dang nhap véi dudng dan

Chao murng Quy khach dén voi _
isacombank.com.vn

iSacombank
TEN DANG NHAP* Budc 2: Nhap Tén dang nhap, Ma xac thuc va bdm DANG NHAP.
_ ] Budc 3: Dai vai trwdng hop quén mat khdu, Khach hang bam

DANG NHAP

NGAN HANG THUONG MAI CO PHAN SAI GON THU'ONG TIN 10
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| =

Chi tiét User

™9

5 ho chieu/Ma so thue

QUAY LAl TIEP TUC

°

Chi tiét User

Mat khau:*

TIEP TYC

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
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Budc 4: Thong tin can thiét dé khoi phuc lai mat khau la Tén dang
nhap va Ma sé thué DN
Khach hang nhap théng tin vao cac trudng sau:

- Tén dang nhap

- Mas6 thué

- B&m chon TIEP TUC

Budc 5: Hé thong sé glri dén Khach hang mé xac thuc OTP (ddi
v@i Phuong thirc xac thuc SMS OTP) qua sé dién thoai da duoc
dang ky trudc do.

Khach hang vui long nhép chinh xac

va bam chon TIEP TUC

11
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Hudng dan chinh sach mat khau

Mat kh3u phai théa cdc tiéu chi sau:

Mat khau dng nhap hién tai

Mat khau mai* @

V. TRANG CHU:

TOM TAT TAIKHOAN

TIEN GUN CO KY HAN

01000 Tai khodn thanh todn
01000 Ky quij/Khac
01000 Tai khodn thanh toén
01000 Ky quij/Khac
01000 Ky guii/Khac

TOM TAT
S8 dur kha dung
Z37.641.244VND
12.520.000 VND
30.423.560 VND
OVND

QVND

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

Budc 6: Khach hang tham khao chinh sach méat khdu va thuc hién
khoi phuc mat khau.
Chon GU!I dé hoan tat thao tac khoi phuc mat khau.

Budc 7: Man hinh théng bao xac nhan thao tac khéi phuc mat
khau da thanh cong.

Khéach hang ti€p tuc dang nhap véi mat khdu mdi da tao.

> Tém tat tai khoan: La tién ich hién thi thong tin vé tai
khoan clia khach hang bao gom tién gt khong ky han,
tién gui co ky han, tién vay, theo dé khach hang co thé
chd déng xem thong tin chi ti€t cla ting tai khoan tién gui,
tién vay mot cach nhanh chong.
Danh sach cac giao dich chd duyét (chi ap dung user co
quyén duyét: gitp user duyét xem tong thé cac yéu

cau/giao dich chd duyét dén thai diém truy cap).

12
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TAI KHOAN TIEN VAY

WND  170.000.000 ~
LD172 VMDD 99.000.000 ~

LD172 WHD  50.000.000 R

CHUYEN

TAI KHOAN KHONG KY HAN

58 dir kha dung

01000 237.641.244 4
01000 12.620.000 w
01000 30.423.560 L

CHUYEN

VL. TAI KHOAN - THONG TIN SO DU VA GIAO DICH

1. Tai khoan tién guri khong ky han

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

DANH SACH CHO DUYET

Giao dich chir duyét 1
Haa don chd duyét 2
Chi luong/Theo & chér duyét 13

S—

‘9 sacombank.com.vn/ask@sacombank.com
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TAI KHOAN

* TAI KHOAN Téng quan tai khoén
TIEN GUN TRUC TUYEN » T ng kv har
Ti®n girl c6 ky han @

Tai khoan tién vay

| mkem Q

DANH SACH TIEN GUI KHONG KY HAN

S6 Tai khoan Tén chinhanh Tén goi nhé Loai tai khoan Loai tién S8 du kha dung
CHI NHANH TAN BINH 060003773410, Tai khoan thanh todn 1.319.228.239
£

Xem sao ké giao dich

Xem giao dich gan nhat

Lich str giao dich
Tra clu Séc da phathanh

Xem giao dich phong téa

SOPHD TAl KHOAN
[

S& Tai khodn: Tén chi tai khoan:
CTY ABC
06001986 v
Ngay giao dich tir: Giao dich d&n ngay
¢ 21022022 21-02-2022

Iz

2. Taikhoan tién gui c6 ky han

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khéi Nghia, @3, TPHCM (X)) 1800 5858 88/(+84) 28 3526 6060

Budc 1:

> Taikhoan >Tai khoan - Tai khoan tién guii khong ky
han
Budc 2:

> DE xem chi tiét tai khoan: nhap chon vao sé tai khoan can

xem, click vao dau ( ‘) & géc phai man hinh d€ xem céac

ndi dung:
. Xem sao ké giao dich
. Xem giao dich gan nhat

. Lich st giao dich
° Tra cltu Séc da phat hanh
. Xem giao dich phong téa
> DE xem chi tiét cac yéu cau trén, khach hang can chon

thai gian va tai khoan can tra ctu

14
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| TAI KHOAN | | | Budc 1 Tai khoan > Tai khoan - Tién gii co ky han

P TAI KHOAN Téing quan tai khodn Budc 2:
TIEN cUn TRUC TUYEN % Tikn giri khéng ki han > Dé xem Chi tiét tai khoan: Nhé’p Ch(_)n vao so tai khoan can
Tien giri ¢6 ki han {r:'@ xem, Click vao du ( : ) & goéc phadi man hinh dé xem céc

Tai khodn tién vay n6i dung:

e Xem lich tién gt

e Lich sl giao dich

DANH SACH TAI KHOAN TIEN GU1 CO KY HAN e Xem giao dich phong toa

S6 Tai khoan Tén san pham Tén chi nhanh Tén goi nhd Loai tién S6du  Ngay dén han
06014644 TG CKH THANG LAI CUOI KY - DN CHI NHANH TAN BINH 060146441575 VND 338.322.497  30-03-2021
Cap nhét Tén goi nhd tai day I
[ohi chu: Céc tai khodn bj phong téa s& c6 S8 du bang 0, Quy khach c6 thé xem s8 tign gbc tai khodn, chi tiét phong téa béng céch Xem lich Tien gl

Nhap chubt vao 6 tai khoan (trong danh sach trén).
lchon 'Xem giao dich phong t6a'tai ‘Yéu cau khac'

Tai vé: & E]

Lich str giao dich

Xem giao dich phong téa

3. Taikhoan tién vay

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 15
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A. Truy van thong tin tai khoan tién vay

Danh sdch tai khoa' i|“ \\

: Tl

DANH SACH TAI KHOAN TIEN VAY

LD1724 VMD 170.000.000  0e-12-2017 Trong han
| LD1724 WHD 99.000.000  06-09-2019 Trong han
LD1724 VMD 50.000.000  0&-09-2023 Trong han
LD1724 WHD 50.000.000  06-09-2023 Trong han
LD1724 VMD 300.000.000  0&-09-2018 Trong han

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

@ 266 - 268 Nam Ky Khai Nghia, Q3, TPHCM () 1800 5858 88/(+84) 28 3526 6060

Budc 1: Tai khodn - Tai khoan - Tai khoan tién vay
Budc 2:

> DE xem Chi tiét tai khoan: Nhap chon vao sé tai khoan
vay can xem, Click vao dau ( : ) & goc phai man hinh dé

xem cac ndi dung:

o Tra von trude han

o Tra no qua han

. Tat toan

o Xem lich tra ng ky ti€p theo/Qua han
° Xem lich st giao dich

o Mo phong tat toan trudc han

16

‘9 sacombank.com.vn/ask@sacombank.com



Sacombank

B. Thanh toan tién vay

Budc 1: Chon Tai khoan - Tai khoan - Tai khoan tién vay

¥em lich tra ng ky tigp

theo/Qué han - > Chon d&u ( ‘) & gbc phai man hinh dé thuc hién thanh toan:
Tra ng qua han . » , ,« .
Tra von trudc han, Tra ng qua han,Tat toan
DANH SACH TAI KHOAN TIEN VAY  Tattosn Budc 2:
:;E:lphmgm toan e . T/H: Tra von trudc han
Lich st giao dich : e Tai Tai khoan: chon tai khoan thanh toan thich hop ((luu y:
LD172: VND 99.000.000  06-09-2019 Trong han ; khong chon tai khoan thau chi)
e Tai Sé tién: nhap so tién can thanh toan
LD172 VND 50.000.000  06-09-2023 Trong han
T/H: Tra ng qua han
LD172 VIND 50.000.000  08-09-2023 Trong han . . . . i i L
e Tai Tai khoan: chon tai khoan thanh toan thich hop (luu y: khéng
LD172 VND 300.000.000  06-09-2018 Trong han chon tai khoan thau chi)
T/H: Tat toan
e Tai Tai khoan: chon tai khoan thanh toan thich hop (lvu y: khéng
chon tai khoan thau chi)
Budc 3: Xem va xac nhén théng tin, nhép xac thuyc.
NGAN HANG THUONG MAI CO PHAN SAI GON THU'ONG TIN 17
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4. Quan ly Thé Doanh nghiép

TAI KHOAN

GIAD D|CH

TAI TRG THUONG MAI

P TAI KHOAN VA THE

TIEN G TRUC TUYEN

Téng quan tai khoan
Ti&n giri khdng ki han
Ti&n giri c6 ki han

T&i khodn tign vay

Théng tin chung
Tén chi thé: CTY ABC
Dia chi:
Dién thoai: 0374442329
SE1ai khodn the: 3140785242

Chi tiét s du
Téng han misc tin dung: VND 100.000.000
Téng han mictign mt: VND 30.000.000
5 tign thanh toan t5i thigu: VND 0
Thanh todn truée ngay: 30-10-2018
Du ngcudik: VND O
Giao dich mua hang: VND 0
Khodn d thanh toan: VND 0
Laisust VNDO

Loai thé: Thé chinh
Sanpham: VS CRE CORP PLATINUM

Trangthii:  Dang hoat dong

Han mie tin dung khd dung: VND 50.123.456
Han mic tignm3tkha dung: VND 15.123.456
S du higntai: VND 0
Ngay rahoa don: 05-10-2018
S8dudauky: VND O
Giao dich ruttign mat: VND @
Phidich vu: VND 0

Théng tin chung

ign thoai: 0374442329

Ténchuthé: LE THANH LIEM
Dia chi: NAM KY KHOI NGHIA Quan 3 HO CHI
MINH

Loai thé: Thé chinh
Sén pham: VS payWave Deb Biz Gold

Trang thai: Hoat dgng
55 Taikhodn: 06022 KXXXXXX

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

#+ Phan 1: Quy dinh chung:
Thoéng tin thé tin dung dugc tra ctru & 2 user:
1. user iBanking ctia DN: cac ngudi dung duwdc phan quyén su
dung iBanking cua DN
2. user ebanking cua chinh ca nhan dudc Gy quyén ding tén
va st dung thé
Thong tin thé ghi ng: chi ra clru bang user ibanking ctia DN
+ Phan 2: Thong tin thé dang st dung:
DPudng dan: Tai khoan -> Tai khoan va Thé -> Thé
- Thé tin dung: Thé hién chi tiét thong tin thé va s6 du no
- Thé ghi ng: Thé hién thong tin thé

18
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Théng tin chung
Ténchithé: CTY ABC
Diachi: 14/2E THONG NHAT F16 QUAN GO VAP
Dién thoat: 03XXXCOOCX
38 1hé chinh: 461140XXXXXX4679
Chi tiét 53 dur

Téng han miic tin dung: VND 20.000.000
: VND 6.000.000
: VNDO

Téng han mirc tién
S3 tien thanh toan t6i
Thanh toan tr - 30-10-2018
Du no cudi ki VND O
Giao dich mua hang: VND 0
Khoan 3 thanh toan: VND 0

Lai sudt: VNDQ

Tra oinu giao dich Q

SO TAI KHOAN: - CTY ABC (VND) - 3389771209

S5 giao dich Ngay giaodich Ngay bit toan Logi tien SBtienthanh todn Lo giao dich
3 19-10-2021 19-10-2021 VND 10.000 Thanh todn hang héa
2 19-10-2021 19-10-2021 VND 1.930.000 Thanh todn hang hoa
1 19-10-2021 19-10-2021 VND §53.628  Thanh toan hang hoa

Loaithé: Thé chinh
Sén pham: VS CRE CORP PLATINUM
Trangthé:  Dang hoat déng

Han mic tin dung khé dung: VND 8.091.137
Han mire tign mat knd dung: VND 6.000.000
S8 du hign tai: VND 0
Ngay ra héa don: 05-10-2018
S8 du du kj: VND 0
Giao dich rit tn mat: VND 0
Phi dich vu: VND 0

Noi dung

MB TOPUP MOBILE 10000 0382333538
BO TT VeMayBay (VN/063620) 00014841 V.

MB DIEN KHAC PB15080001312

VS CRE CORP PLATINUM-571 ¥

DANH SACH SAO KE THE TIN DUNG

S5théng bo giao dich Ngay Ip thong bso

316834264120210820

null

316834264120210812 12-08-2021

316834864120210811 11-08-2021

QUAY LAI

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
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4+ Phan 3: Xem chi tiét
= Lich s giao dich

- Ap dung cho thé tin dung
- Thé tin dung thé& hién nhitng théng tin sau:
+ Thong tin chung: thé hién thdng tin thé cia KH
+ Chi tiét du ng: thé hién thong tin du ng cla thé
+ Tra cltu giao dich: thé hién danh sach tat ca giao dich
cla KH. KH c6 thé v tim kiém theo ngay giao dich va

c6 thé tai danh sach bang file PDF hoadc Excel

= Sao ké giao dich

- Ap dung cho thé tin dung
- Thé hién danh sach sao ké tin dung. D€ xem sao ké KH
nh&p chon ngay théng bao can xem dé tai vé file PDF thong

bao giao dich va théng tin thanh toan thé

19
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= Xem giao dich trong ky

Théng tin chung
it e - Ap dung cho thé tin dung
Trangthéi:  Dang hoat ddng - - e~ ~ ~ .
s - Thé tin dung thé hién nhirng thong tin sau:
+ Thong tin chung: thé hién thdng tin thé cta KH

+ Chi tiét dw ng: thé hién thong tin du ng clia thé

Dungdauky VNDO Giao dich muahang: VND 0
Giao dich rit tign mat: VND 0 Khodn d& thanh toén: VND 0
P OO + Danh séach giao dich thé hién danh sach giao dich giao
S8 tién héa don ky truge: VND O . . .

dich gan nhét ctia KH. KH c6 cé thé tai danh sach xem

DANH SACH GIAO DICH

53 thé tin dung S8 giao dich Ngay giao dich Ngay bit todn s@tien  Loaitien SGtien thanh todn  Loai giao dich NGi dung glaO dICh trong ky béng flle PDF hOéC EXCG|

3389771209 3 19-10-2021 19-10-2021 10.000 VND 10.000  Thanhtoan hang héa MEB TOPUP MOBILE 10000 0382333538
3389771209 2 19-10-2021 19-10-2021 1.930.000 VND 1.930.000  Thanh todn hang héa BO TT VeMayBay (VN/063620) 00014841 V.
3389771209 1 19102021 19-10-2021 553.628 VND 553.628  Thanh ton hang hoa MB DIEN KHAC PB15080001313

NGAN HANG THU'ONG MAI CO PHAN SAI GON THUONG TIN 20
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VIl.  MOTAT TOAN/RUT MOT PHAN VON TAI KHOAN TIEN GUI €O KY HAN TRUC TUYEN
1. Md tién glri co ky han truc tuyén

A. User tao — Md tién gtri cé ky han truc tuyén.

TAI KHOAN GIAO DICH TAI TR THUONG MAI Budc 1: Vao dudng dan Tai khoan -> Tién gui truc tuyén -> M&
TAl KHOAN N tién gui ¢ ky han
- . . Budc 2: Chon tién guri cé ky han truc tuyén
» TIEN GU1 TRUC TUYEN Tét toan tien giri c6 ky han) —

Tat toan tién giri da nan B . . een R s et A e s
9 91 Busc 3: Chon Boéng y diéu khoan va diéu kién vé ma va sif dung

Quan Iy tign giri cé ky han | 5; khoan truc tuyén bang cach: click & Tai ddng ¥ va bam Tiép

tuc

Loai tigén gri:* -

Chon

QUAY LAI TIEP TUC

Tién guri co ki han true

tuy&n

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 21
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Budc 3: Nhap thong tin theo yéu cau

Chi ti#t yéu ciu madi ¥em lai va xéc nhan

- Tai khoan nguon: KH chon 1 tai khoan trong danh sach nhitng
tai khoan ctia minh dé lam tai khoan ngudn
- Phuong thic lanh 1ai: chon 1 trong cac phuong thic [anh 13i
$8 dur kh dung: sau va nhan nut “Lay thong tin”
98 t8n 15 thidu: e Cudi ky
Tén Chi nhdinh mé: ¢ Hang thang

Phuang thie [anh 13i - LAY THONG TIN e Hang quy

- Phuong thire tai tuc: chon 1 trong 3 phuong thire sau: Khéng

e : tai tuc, Tu déng tai tuc vén, Tu déng tai tuc vén va I3
b > - Ky han gii: 1 -> 36 thang
Loai dér: - Loai tién: tu ddng hién thi theo loai tién cla tai khoan ngudn
S8 uen: -S4 tién: sé tién gli phai bang hoac 16n hon s6 tién t6i thi€u

5 tién biing chi. -S4 tién bang chit, Lai suat : hé théng tu ddng hién thi

Léi suit Budc 4: Xem, xac nhan thoéng tin, duyét giao dich mé& tai khoan

Téi khodn thu hudng: truc tuyén

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN 22
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B. Duyét giao dich ma tai khoan tién gii tryc tuyén

TAl KHOAN

GIAD DICH

TAI TRQ THUONG MAI

TAl KHOAN

P TIEN G TRUC TUYEN

Quan Iy tign gi co ki han

% Duyét tign gli true tuyEn

DANH SACH GIAO DICH PA DUYET

S6 tham chigu Phuong thirc
946617 Truc tuyn

o [
Tai vé:

Ngay yéu ciu

04-04-2018

MG truc tuyén D& nhap

Tinh trang giao dich

Duyét

Tir chdi ]

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(@) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

Budc 1: Vao dudng dan: Tai khoan -> Tién gui truc tuyén ->

Duyét tién gti truc tuyén

e Trudng hop Khach hang khong déng y ma tai khoan tién guri
truc tuyén = khach hang nhap chon dau ( : ) bén canh loai
yéu cau, chon nuat “Tw choi”.

e Truong hdp Khach hang déng y ma tai khoan tién gui truc
tuyén = khach hang nhap chon dau ( : ) bén canh loai yéu
cau, chon nut “Duyét” = xuat hién man hinh “Xem va xac

nhan thong tin”.

Budc 2: Xem, xac nhan théng tin va nhap xac thuc giao dich.

23
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C. Tai gidy chirng nhan gti tién tryc tuyén

TAI KHOAN GIAO D|CH TAI TRQ THUONG MAI La tinh nang cho phép KH tai Gidy chirng nhan gui tién doi vai
TAI KHOAN VA THE M4 tign gt ¢é ky han nhitng mén tién KH ma& trén kénh eBanking va cé xac nhan cla
> TIEN GUN TRUC TUYEN TAt todn tiEn gii &6 k han Ngan hang bang chit ky s (thay cho chi ky va con d&u tai quay)

Tét todn tign g da ndng

Quan I¥ tign g c6 ki han
Budc 1: Vao dudng dan: Tai khoan -> Tién gui truc tuyén -> Tai

chirng nhéan g tién

DANH SACH TAI KHOAN TIEN GU1CO KY HAN

SGTaikhodn  Tén san pham Tén chi nhanh Loai tai khoan Loai tign  Loai tai khoan S&du  Ngaydénhan ' BU’GC 2: Hu!dng dén Chl tlé’t CéCh tél Chl’l’ng tl‘f

065265120800 TG CKHTRUC TUYEN-DN  PGD QUAN 1 Co ky han usD Co ki han 1.000,00 29-04-2021

- Can tai gidy chirng nhan gui tién truc tuyén cho 1 tai khoan:

065265121807 TG CKH TRUC TUYEN-DN  CN DIEN BIEN PHU Co ky han VND Co ky han 3( Tai ching nhan gui tién

Nhap chon dau 3 cham & sd tai khoan can tai chirng nhan gti

tién

- Can tai chirfng nhan gui tién truc tuyén cho nhiéu s6 tai khoan

Nhigu giao dich: L P,
Tai chirng nhan gdi tién hd TMEPTUC

(tUr 2 s6 tai khodn tién guri trd 1én):

Chon
+ Budc 1: Nhap chon Tai chirng nhan gt tién & phan “Nhiéu
giao dich”
+ Budc 2: Tick chon tai khoan can tai
+ Budc 3: nhdp chon TIEP TUC
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 24
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DANH SACH TAI KHOAN TIEN GU1 CO KY HAN

Chon S8 Tai khodn Tén sén phdm Tén chi nhanh Loai tai khodn Loai tign S3du  Ngay dén han
TG CKH TRUC TUYEN - DN PGD QUAN 1 € ky han usp 1.00000 29-04-2021
065265121807 TG CKH TRUC TUYEN - DN CN DIEN BIEN PHU €6 ky han WND 30.000.000 29032023
O Dongméitang: 15 w 1.7
NhiEu gisodich: .. g nhan gi B ~ .

2. TAT TOAN TIEN GUI CO KY HAN

A. Uer tao:
TAI KHOAN GIAO D|CH TAI TRY THUONG MAI Budc1:
TAI KHOAN Mé tign giri cé ky han Vao dudng dan: Tai khoan -> Tién gui truc tuyén -> Tat
» TIEN 61 TRUC TUYEN » Tt ton tibn gi c6 ky han toan tién gtri co ky han

Tat todn tign gl da ndng { M

Quén If tisn giri c6 ki han Chon tién glti cé ky han can tat toan, hé thong sé tu dong
thé& hién thong tin chi tiét tai khoan tién g
Budc 3:
Xem, xac nhan thong tin va nhap phuang thirc xac thuc dé
duyét giao dich.

NGAN HANG THUONG MAI CO PHAN SAI GON THU'ONG TIN 25
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Tai khoan tign giri ¢ ki han*
Téng vn gde wdc tinh:
58 dur khd dung:

Mgy hidu lue:

Mgay dén han:

Ngéy tit todn:

54 ngay huang l&i

L&i suat

Téng tign I8i:

Phi-

Téng 58 tign nhén

T&i khodn thy huédng:

50.000.000

50.000.000

09-09-2017

0%-10-2017

04-04-2018

7

0.3%/Nam

297

0

50.002.917

01000

B. User duyét: Duyét tat toan tién guri

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060
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TAI KHOAN

TAI KHOAN

P TIEN GU1 TRUC TUYEN

GIAD D|CH TAI TRY THUONG MAI

Quén Iy tign gl cd ky han

% Duyé&t tign gli tree tuy@n

DUYET TIEN GUT TRUC TUYEN

S0 tham chiéu

2410551 Tt Tuyﬁn 02-06-2021
2410374 Tue Tuyéh 26-03-2021
2410265 True Tuyé’n 16-03-2021

Tinh trang giao dich
1063435 VNMNTBNGOC Tattodntryctuyén  DAnhip H
1063435.VNMNTENGOC M truc tuyén Duyét

106435 VNMNTBNGOC ~~ Téttodntructuyén Tuchdl

VIIl.  GIAO DICH

1. Chuyén tién trong hé théng Sacombank

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

({) 1800 5858 88/(+84) 28 3526 6060

Budc 1:
Vao dudng dan: Tai khoan -> Tién gui truc tuyén ->
Duyét tién gti truc tuyén

Budc 2:

- Trudng hop Khach hang khéng dong y “Tat toan TG
CKH"=> khach hang nhap chon ( :), chon nut “Tw
choi”.

- Trudng hop Khach hang dong y “Tat toan TGCKH” >
khach hang nhap chon ( : ), chon nut “Duyét” = xuéat
hién man hinh “Xem va xac nhan thong tin”.

Budc 3: Xem, xac nhan théng tin va duyét giao dich

27
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GIAO DICH TAI TRO THUONG MAI | DANG KY TRUC TUYEN Budc 1:
b CHUYEN TIEN TRONG NUGC : Vao dudng dan: Giao dich > Chuyén tién trong nudc >

THANH TOAN Chuyén tign dén Ngan hang khac Chuyén tién trong Sacombank
THANH TOAN THEO LO Chuyén ti&n vao tai khoan chimng Budc 2:

khodn . Sa 1 ~ . ”
QUAN LY GIAO DICH < Tai phan “Thong tin chung

Thanh tedn Thué e Tan suét giao dich: KH co6 thé chon ““Mét [an”

Quin Iy Giao dich méu hoic “Dinh ky”.
Khdi tao g - , « N&u tan sust giao dich la “Mét Ian”. Khach
hang tiép tuc chon “Ngay giao dich” la ngay
N&i duE@?ﬂh e Xeial v i giao dich hién tai hoac tuong lai (Iap lich).

e NE&u tan suét giao dich la "Dinh ky":

AHfiagyioshong + Ngay dinh ky: Ngay hién tai hodc Ngay
Tén tham chiéu giao dich: tu,dng lai

Yan suitgisodich: Mt [8n + Chuky: bao gém hang ngay, tuan, thang,

quy, nam, méi nira thang, mdi nita nam,

Ngay giao dich (dd-MM-yyyy)®  04-04-2018 [z2] x. .

moi N ngay.

Loai tién:

+ S0 lan thanh toan (1): S6 lan giao dich
duoc thuc thi

+ Ngay két thuc (2): Khach hang chi cé thé
chon trwang (1) hodc (2) d€ thuc hién

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 28
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Ca nhan/ Bon vi chuyen

Tai khoan-*

Théng tin Nguii thu hudng
Nguii th hudng d5 0 Mhén béng tii khodn 0 Nhén bing
s CMND/CCCD/HG
chid

Nai dung thanh toan

54 1i%n bing =5-

58 ién bing chil:

Dién giai

- THENG TIN TAI KHOAN

T cala 16 tai
Sacombank

TY GIA THAM KHAD

2. Giao dich Ban ngoai té

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
() 1800 5858 88/(+84) 28 3526 6060

(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

giao dich dinh ky. Khéng dugc chon cung
mét lGc 02 trudng dé thuc hién.
e Loaitién: VND

< Tai phan “Ca nhan/Don vi chuyén”

e Tai khoan: chon tai khoan ghi ng cho giao dich.
< Tai phan “Théng tin ngudi thu hudng”

e Khach hang co thé chon 1 trong 4 phuong thirc
sau:

Ngudi thu hudng da luu

Nhan bang tai khoan

Nhan bang CMND/CCCD/H6 chiéu

+ Tai khoan cua t6i tai Sacombank

+ o+ o+

% Tai phan “N6i dung thanh toan”: Khach hang nhap

>y

“S6 tién” va “Dién giai”. Sau do, nhap nat “Tiép tuc’.

Budc 3: Nhap xac thuc dé hoan thanh giao dich
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GIADQ DICH

TAI TR THUONG MAI

DANG KY TRUC TUYEN

THANH TOAN
THANH TOAN THEO LG

QUAN LY GIAD DICH

P CHUYEN TIEN TRONG NUGC

Chuy&n ti&n trong Sacombank

Chuyé&n tign d&n Ngén hang khéc

Chuy&n ti&n vao tai khodn chirng
khodn

Thanh todn Thug&

Quan Iy Giao dich m&u

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TPHCM

({) 1800 5858 88/(+84) 28 3526 6060

Budc 1: Vao dudng dan: Giao dich -> Chuyén tién trong

nudc -> Ban ngoai té
Budc 2: KH nhéap céc chi tiét theo yéu cau bén dudi:
- Tai khoan: Tai khoan thanh toan bang ngoai té.
- Ghi c6 Tai khoan (VND): La tai khoan thanh toan
VND ctia Chinh KH mé tai Sacombank
- S0 tién: So tién giao dich la s6 lugng loai tién da
chon
+ Trudng hop “Loai tién” 1a ngoai té: So tién giao
dich la sé lwang ngoai té ma Khach hang muén
ban cho Sacombank
+ Trudng hop “Loai tién” 1a VND: Sé tién giao dich
la s6 lwvong VND ma Khach hang muén nhan tu
Sacombank
- Ty gia: thuc hién giao dich la ty gia giao ngay do
Sacombank quy dinh va dudc xac dinh tai thoi diém
x(r ly giao dich thuc té
+ Ty gia tu dong: sau khi nhap so tién giao dich
chon “TY GIA THAM KHAO”. T&r 5.000 USD
hodc ngoai té twong duong tré Ién, hé thong sé

‘@) sacombank.com.vn/ask@sacombank.com
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Thang tin 50 tién giao dich tv dong ap dung ty gia wu dai, nguoc lai sé ap
st [ USD_ || roo0m dung bang ty gia hién hanh.

+ Ty gia théa thuan: sau khinhap sé tién giao dich

nhap chon “Toi co6 giao dich ty gia thoéa thuan”

[ 7816 giao dich t gid théa thuan va nhap ma dealcode la ma thda thuan thanh

M&t nghin va khéng

S61ien béng chir cbng khi KH lién hé véi CN/PGD thuong luong

Dién g truc tiép dé cd muic gia pht hop. Nhap chon

Théng tin sé tién giao dich

“KIEM TRA” hé théng sé truy van ra cac thong

S4 tign
usp ¥ 260037 TY GIA THAM KHAO ti
N sau:

v S0 tién nhan thanh toan

Téi cé giao dich ty gid théa thusn FX2106216242 ‘/ 86 tl‘én nhén thanh tOén béng Chu’

v > s > ~
S8 tign nhén thanh toén VND 58511110 Ty gla thoa thuan

v" CN/PGD

S5 tin nhan thanh todn bﬁl]g chi Nam muoi chin triéu tam trdm mudi mét nghin mét tram muai
v Ngay giao dich

Ty gid thoa thudn: 25.001 USD/VND TN > ~ A? g s s .

v' S6tién bang chii: s6 tién ngoai té giao dich

CN/PGD HOI SO SACOMBANK, Ho Chi Minh L Cas . . L .
- Dién gidi: Nhap ndi dung dién giai

A . 03-03-2021
Ngay giao dich

I Hai nghin sdu trdm va Ba muoi bay
Sd tién bang chir: gnins b !

Budc 3: Xem, xac nhan théng tin va nhap xac thuc dé

Dién gidi

Ban ngoai te hOén thénh gIaO d|Ch

NGAN HANG THU'ONG MAI CO PHAN SAI GON THUONG TIN 31
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3. Chuyén tién dén Ngan Hang khac

GIAO DICH

TAI TRQ THUONG MAI

BANG K¥ TRUC TUYEN

Budc 1:

THANH TOAN
THANH TOAN THEO LO

QUAN LY GIAC DICH

P CHUYEN TIEN TRONG NUGC

Chuy&n ti&gn trong Sacombank

>|

Chuy&n tign vao tai khodn chifrng
khodan

Thanh todn Thu&

Quén Iy Giao dich méu

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

Truy cép: Giao dich=» Chuyén tién trong nuwéc = Chuyén

tién dén Ngan hang khac

Budc 2:
Tai phan “Ca nhan/ban vi chuyén”:
- Tai khoan: chon tai khoan ghi ng cho giao dich.
Tai phan “Thong tin ngudi thu hudng™:
- Khach hang c¢o thé chon 1 trong 3 phuong thirc sau:
+ Ngudi thu hudng da luu
+ Nhan bang tai khoan/thé

+ Nhan tién mat
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Théng tin ngudi thu hudng

(O Ngui thu hireng d luu

N&i dung thanh toan

Nhén bang ti (O nhan tign mat
khodn/thé

Ngan hang Chon -

53 tai khoan/theé:

Luw ngudi thu hudng D

S8 tién bang chii:

Dién giai

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TRHCM

() 1800 5858 88/(+84) 28 3526 6060

Tai phan “No6i dung thanh toan”: Khach hang nhap “Sé tién”
va “Dién giai”. Sau d6, nhap nut “Tiép tuc’.
Budc 3: Xem va xac nhan thong tin, nhap ma xac thuc dé

hoan thanh giao dich.

+ Luwu y:Tinh ndng nay khong phan biét chuyén khoan
dén Ngan hang khac theo phuong thirc théng thudng
va nhanh napas 247
- DE& phan biét giao dich thuc hién dudc chuyén
theo phuong thuc thong thudng hay nhanh
napaps 247, khach hang luu y
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Théng tin ngudi thu hudng

() Nguwithy huéng dslwu (@) Nhan bang tai () Nhén tien mat
khodn/thé
Mgan hang Chon -
Chon

5 tai khoan/thé:

ABBank-NH TMCP napas 24

An Binh

ABC-Agricultural Bank of China
Limited

Luu ngudi thy hudng

N&i dung thanh toan ACB-NH TMCP A napas 24

. Chau
S5d tién:

Sé tign bang chir:

Di&n gidi

4. Chuyén khoan/Chi luong bang ngoai té

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khéi Nghia, @3, TPHCM (X)) 1800 5858 88/(+84) 28 3526 6060

v" Ngan hang thu hudng/Ngudi thu hudng da
lwu c6 gan logo napas 24”7 va sé tién giao dich
dap ng theo diéu kién Napas247 (so tién
dudi 500 trd/giao dich) sé dudc hé thong x@
ly theo phuong thic chuyén khoan nhanh)

v' Trudng hop con lai sé dugc hé théng xir ly
theo phuong thirc théng thudng.
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Théng tin chung

Tén tham chigu:

0&0C

(USD) - 06011

Tan suat Mt [En
Ngay giao dich 01-03-2021
Loai tign: usD
€& nhan/ Bon vi chuyén
Tai khoan: Chon
Chon

TestRemovesuthMode(USD) -

THONG TIN TAI KHOAN

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
() 1800 5858 88/(+84) 28 3526 6060

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TPHCM

#+ Phan 1: Trude khi thuc hién chuyén ngoai té, khach

Pang ky nhu cau vdéi Ngan hang theo BM-
NHS.DKEB.02, Khoan 9 - Yéu cau khac: Dién
thanh toan/chi lvong ngoai té

Cung cap thong tin/ching tir lién quan ngudi thu
huwdng thda diéu kién nhan ngoai té (chi cung cép
01 lan /ngudi thu huwéng) cho ngan hang.

KH chi cé thé chuyén ngoai té khi Ngan hang dang
ky thong tin nguGi thu hudng thanh cong

4% Phan 2: Thao tac thuc hién
Budc 1: Vao dudng dan

Néu chuyén khoan ngoai té trong hé théng: Giao
dich = Chuyén tién trong nudc =» Chuyén tién
trong sacombank

Né&u chuyén khoan ngoai té ngoai hé thdng: Giao
dich = Chuyén tién trong nudc =» Chuyén tién

ngoai té dén Ngan hang khac.

Budc 2: Hudng dan nhap liéu:

Muc Théng tin chung: chon ngoai té can chuyén
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Thong tin Nguoi thu huong

MN&i dung thanh todan

S8 tien:

5& tign bang chii-

Di&n gidi

N thy hudmng da luu ) Mhan bang tai khoan [J mhanbang [ Tai khoan cia toi

CMMND/CCCD/HC

Chon -

Chion

USDENGUYENTHITUYET

USDENGUYENTUAN TY¥ GIA THAM KHAO

USDSNGUYENDINHTRUNG

USDECTYTNHHABC

UsDo246CTYabo

- Muc Ca nhan/Bon vi chuyén: chon tai khoan
chuyén twang (ng loai ngoai té chuyén

Budc 3:

Muc Théng tin ngudi thu hudng: cac ngudi thu hudng
théa diéu kién nhan ngoai té sé hién thi tai muc nay
(theo dang ky va ching ti* KH cung cdp Ngan hang &
Phan 1) = Chon ngudi thu hudng can chuyén.
Budc 4: Cac budc ti€p theo thuc hién nhu chuyén khodn

5. Chuyén tién vao tai khoan Chiing khoan:

GIAO DICH TAI TRO THUONG MAI PANG K¥ TRUC TUYEN

I» CHUYEN TIEN TRONG NUdC
THAMH TOAN
THANH TOAN THEO LO

QUAN LY GI1AO DICH

Chuyén ti&n trong Sacombank

Chuyén tign dén Wgén hang khdc

Thanh todn Thu&

Qudn Iy Giao dich méu

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TRHCM

() 1800 5858 88/(+84) 28 3526 6060

théng thudng

Budc 1:

Vao dudng dan: Giao dich > Chuyén tién trong nudc >

chuyén tién vao tai khoan ching khoan
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[ hlirngg tin dbnatay

Tién tharm chilfu gieo doh

Hohy giao dech [dd-Aib ]

Db i v ki

Thulsrag tirs Lim il

Tidvn olfnd Ll kFaides oibwimeg ko
Bl sy b e,

Sl 1l i @R Bihidn eboesh

il by thoanks D

55 tiln bl ohil

Didn gk 10

Tan skt gimo dich: o 1B

13456

e el

THRE HIEN LA LLAL O kidLn TiEF TuS _

Budc 2: Hudng dan nhap liéu

Tai khoan: chon tai khoan ghi no cho giao dich.

o oot o - Tén Céng Ty: chon Céng ty chitng khoan can thanh
- it e VIO O SO0VND] - 6000 T toan

s - Diéu kién tim ki€ém: chon “Sé tai khoan”
e m—— S ) - Thong tin tim kiém: Khach hang nhap s6 tai khoan

chirng khoan, sau dé nhdp chudt vao “LAY THONG
TIN” d€ lién két thong tin “Tén chu tai khoan chirng
khoan & S6 tai khoan chirng khoan”

S6 tai khoan ching khoan nhanh: chon thong tin (néu
co)

S6 tién: nhap sé tién can chuyén

Dién giai: nhap ndi dung can chuyén

Budc 3: Xem & Xac nhan théng tin, nhap xac thuc hoan

thanh giao dich.

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 37
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6. Thanh toan thué

GIAQ D|CH TAI TRY THUONG MAI DANG KY TRUC TUYEN Budc 1:
P CHUYEN TIEN TRONG NUGC Chuyén tign trong Sacombank . Lo
Vao dudng dan: Giao dich -> Chuyén tién trong nudc ->
THANH TOAN Chuyén tign dén Mgan hang khic i
Thanh toan thué
THAMH TOAN THED LG Chuy&n tign vao tai khodn chirng
khodn

Budc 2: Chon loai thué can thanh toan

QUAN LY GIAD DICH
» Thanh todn Thud

Quén Iy Giac dich miu - Thanh toan thué hai quan

o g —

Loai Thué

- Thanh toan thué néi dia

Chon

Thanh toén thué hai -
quan

Thanh toan thué ndi dia

NGAN HANG THU'ONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 -268 Nam Ky Khai Nghia, Q3, TPHCM (X)) 1800 5858 88/(+84) 28 3526 6060  ‘8) sacombank.com.vn/ask@sacombank.com
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Ngay 18012019

Tai khodnc* - THONG TIN TAI KHOAN

55 dur khd dung- VND  267.944.996.515
Tén khdch hang* COMG TY THHH ssss.(}-+/7". Q%A
Biachi* 10 TAN TRAD, P TAN PHU QUAN 7 TS000 VM
Thanh todn cho: Ching tGi
[:] Bdi tong khic

Trang trudng hop nép thul cho ngudi khds, Ngén hing khang hé tro truy vn cde thing tin thud oda Ngui
thy hudng vii vy vui lang nhap 18t ca dif ligu chi &t v Thug

Loai thu#: -
S8 khai bao hai quan:

Mam dang ky:

M3 =5 thud: LAY THONG TIN THUE

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM () 1800 5858 88/(+84) 28 3526 6060

Budc 3: Hudng dan nhap liéu
- Thanh toan thué noi dia

e Thong tin ngudi ndp thué: 1ay theo thdng tin cla tai
khoan trich ng dé€ nop thué
e Thong tin ngudi chiu thué:

+ Chung t6i: Khi nhap vao “Lay théng tin thué” hé
thdng sé lay thong tin tén khach hang, dia chiva chi
tiét thué tir Céng thong tin dién t& Tong cuc thué.

+ Dai twong khac: KH can nhap cac truong thong tin
chi tiét noép thué

- Thanh toan thué hai quan

e Thong tin ngudi ndp thué: 1ay theo thong tin cla tai
khodn trich ng dé€ nop thué

e Thong tin ngudi chiu thué: Hé thdng tu mac dinh Ma
s0 thué cua tai khodn trich ng. Sau khi KH nhap Soé to
khai va nam dang ky Khach hang nhap chon “Lay
thong tin thué€” tir MST hé théng sé mac dinh hién thi
thong tin chi tiét thué, ngudi tao khong dugc phép sira
bat ky thdng tin nao vi thong tin nay dwoc truy van truc
tiép tir Cong thong tin dién tlr Tong cuc hai quan
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DANH SACH CHI TIET THUE

STT M3 chuong M3 ndi dung kinh t&  N&i dung kinh t&
1 754 -KINHT = 1701 -

Téng sBtiEN 10 gop

Thué gid tri giatang  02/2021 10.000‘

Ky thu& (mm/yyyy)  Trigia

o
TIEP TUC QUAY LAI

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

+ Luuy:
“THEM GIAO DICH *Tinhnéng méi ¢4 thé thanh toan nhiéu

to khai hay nhiéu khoan muc thué/Iénh thanh toan, toi
da 50 giao dich cho 1 Iénh thanh toan
%  Trudng hop tén ngudi ndp thué€ qua dai vuot 70 ky tu

KH ¢6 thé chinh slra rat ngan gon tén ngudi ndp thué

Budc 4:

Kiém tra thong tin va xac nhan giao dich  man hinh “Xem

va xac nhan cac théng tin”
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(& S5 im0 cich 1 G dvec nngp thénn cing |

'Thong tin khach hang
Ngdy
Tai khodn:*
Ténkhich hing
8ia chi
Thanh toén che:
Chi tiét thué

ME =8 thug:

5 lwong giso dich: 1
Phigizo dich VNDO
Téngs8tizn: VND 10.000
5512 bing chi: Mudi nghin
DANH SACH GIAO DICH

M& chuong

1 ABCDDD

754~ KINH TE HON HOP
NaD

M& ndi dung kinh Ky thug Phi S5 1% Tong s tien bing =
€ (mm/yyyy) VND g WNg  Dénh diu &€ xba

1701 02/2021 0 10.000 10.000  Chua dénh dau

29-05-2021

Chorn Ml THONG TIN TAI KHOAN

CTY CP SUA VIET NAM
10 TAN TRAQ, P. TAN PHU Quan 7 TS000 VN
Ching i

Trong trsing hap ndp thuf cho nguii khic. Ngén hing khang hé tra truy v cae théng tin thu cia Ngu
thy hudng vi viy vui lbng nhép it ca di lidu chi it v& Thud

0303023454-001 LAY THONG TIN THUE

o

S8 tign thanh todn: VND 10,000
581i%n gizo dich cao nh: VIND 10.000

TEPTUC QUAY LAI

7. Thanh toan thé Tin dung Doanh nghiép

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khéi Nghia, @3, TPHCM (X)) 1800 5858 88/(+84) 28 3526 6060
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GIAQ DICH

CHUYEN TIEN TRONG NUGC
CHUYEN TIEN quic TE

P THANH TOAN
THANH TOAN THEO LO

QUAN LY GIAO DICH

TAI TRQ THUONG MAI

DANG KY TRUC TUYEN

Dich vu tré sau
Thanh todn hda don

Héa don chd thanh toan

Théng tin nguai thu hudng
Thé tin dung cla téi:

4671 140X0KX4679 -
Ngay 14p théng béo giao dich:  20-10-2021
Du no cudi ky: VND 2.500.000 Dr.
Thanh toan t8i thigu: VND 1.000 Dr.
Han thanh toan: ~ 20-10-2021

Du no hién tai;  VND 450.000 Dr.

S8 tign

S tién bang chir:

Dién gidi

() Thetin dung khac (vui long nhap s3 tai khoan thé tin dung)

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TRHCM

() 1800 5858 88/(+84) 28 3526 6060

4+ Quy dinh chung: théng tin thé tin dung duoc tra

cltu 6 2 user:

e User iBanking ctia DN: cac ngudi dung dudc
phan quyén st dung iBanking ctia DN

e User ebanking cla chinh ca nhan dudc uy

quyén ddng tén va sir dung thé

Budc 1:

Vao dudng dan: Giao dich > Thanh toan > Thanh toan
Thé tin dung

Budc 2: KH nhap céac chi tiét theo yéu cau bén dudi
#+ Ca nhan/bon vi chuyén: chon tai khoan ghi ng phu
hap
4+ Thong tin ngudi thu hudng:
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» Thanh toan thé cho chinh KH: chon thé tin
dung can thanh toan hé théng sé tu dong
thé hién du ng cia KH nhu
+ Ngay lap théng bao giao dich

Du ng cudi ky

Thanh toan téi thiéu

° Giao dich s8 42343634 d3 dugc gui thanh cong va ché Ngudi dung Doanh nghiép duyét. Han thanh toén

+ + o+ o+

Du no hién tai
* Thanh toan thé cho déi twong khac: KH

v '

N&i dung thanh todn Xem lai va xdc nhan Téng quan giao dich

N&i dung thanh toan > ~ g > > 4r N A
i phai nhap soé tai khoan thé tin dung va hé
Théng tin chung

Tinh trang giao dich: Cher doanh nghiép duyét théng khong tu dong thé hién du no ctia KH
Loai giao dich: Thanh toan thé tin dung Tai khoan chuyén: 060019860526 * 86 tl‘én KH nhép 36 tl‘én C‘én thanh tOén
M3 tham chigu: 42343634 Ngui thu hudng: PHAM DUY QUANG - -
56 giao dich: 1 Loai hinh thu huéng: Thé tin dung 4+ Dién g|é| nhép nél dung diéen glél
Ngay giao dich (dd-MM-yyyy): 20-10-2021 Tén tham chiéu:

So tién & Tan suat

Tan sudt Mét lan Loai tién: VND .
S3tiEn: VND 10.000 Téng 5 tién. VND 10,000 Budc 3: Tai man hinh xem va xac nhan thong tin: KH kiém
Phi giao dich: VND 0 §3 tien bang ch: Mudi nghin tra va xac nhan giao dich vdi phuong thirc xac thuc phu
Dién gidi: thanh toan the tin dung
Ngudi duyét k& tigp: DUYET hop da dudc dang ky vai Ngan hang
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 43
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3. Thanh toan Dich vu tra sau

GIAD DICH TAI TRO THUONG MAI DANG KY TRUC TUYEN )
Budc 1:
CHUYEN TIEN TRONG NUGC >
Vao dudng dan: Giao dich > Thanh toan > Dich vu tra sau
» THANH TOAN Thanh toén héa don
THANH TOAN THEO LD Héa don ché thanh todn Budc 2:
QUAN LY 6140 DICH - Nha cung cép dich vu: chon nha cung cép dich vu can

thanh toan
- Ma thanh toan: La Ma don hang/Ma thanh toan (ma git
ché) dudc cung cép bdi nha cung cdp dich vu = nhap
chon nut “Lay théng tin”> man hinh sé hién thi cac thong
tin lién quan téi héa don.
- Yéu cau xuét hoa don: Chon “Cé” hoac “Khong”.
+ Né&u chon “Co” sé hién thi thong tin Cty can xuat hoa
don: Tén cong ty, Dia chi, MST, S dién thoai.
+ Neé&u chon nha cung cép la TCT Tan Cang Sai Gon >
khong thé yéu cau xuét hoa don.

Budc 3: Xem va xac nhan théng tin, nhap xac thyc.

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 44
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Ca nhan/Don vi chuyén

Nha cung cp dich vu

Ma thanh toan:

Loai tign:

S8 tin thanh todn:

Théng tin ma thanh toan

Taikhodn  Chon

-

Chon

v THONG TIN TAI KHOAN

LAY THONG TIN
VIETJET AIR

TCT TAN CANG SAI GON
JETSTAR PACIFIC AIRLINES

VIETNAM AIRLINES

M3 dit ché: EAMBOO AIRWAYS
Théng tin khach hang:
TT Chuyén bay/Van chuyén:
4. Thanh toan Héa don
GIAQ DICH TAI TR THUONG MAI PANG KY TRUC TUYEN

CHUYEN TIEN TRONG NUGC
P THANH TOAN

THANH TOAN THEO LO

QUAN LY GIAO DICH

Dich vy trd sau

» Thanh todn hda don

Héa don chd thanh todn

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN
(M) 266 -268 Nam Ky Khdi Nghia, Q3, TPHCM (1) 1800 5858 88/(+84) 28 3526 6060

Budc 1:
Vao dudng dan: Giao dich > Thanh toan > Thanh

toan Hoa don

Budc 2: Chi tiét nhap liéu

‘9 sacombank.com.vn/ask@sacombank.com
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Noi dung thanh toan

Loai dich wu:

Nha cung cap

So tign:

S8 tign bang chil:

Ky hoa don/ Théng tin thém:

Tatca b

Tatca

Dién

Mude

Di déng tra sau
Cutdic vién théng

Cudic truyén hinh

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TPHCM

({) 1800 5858 88/(+84) 28 3526 6060

Tai khoan: chon tai khodn muén thuc hién giao

dich

Loai dich vu*: chon loai dich vu can thanh toan

nhuv

Dién/Nudc/Di dong trd  sau/Cudc  vién

théng/Cudc truyén hinh/Hoc phi/vién phi/Thuc

phdm/Bdo hiém/Tai chinh/Dich vu cbng/Phi

VETC

(*) Danh sach loai dich vu sé dugc cap nhat trong

ting thaoi ky

» Hoa don Dién: Khach hang chi can nhap ma
khach hang (PE...)

= Hoa don nudc: chon Khu vuc -> chon Nha
cung c8p -> nhap Ma khach hang

» Hoa don khac: chon Nha cung cép -> nhap
Ma khach hang

Lwu hoa don: Khach hang co thé chon luvu hoa

don sau khi nhap ma tiéu dung dich vu. Hé théng

sé hién thi “Tén goi nhd”: khach hang cé thé dat

tén goi nhéd mong mudén
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@ Luu Héa don

Thanh toan tu dong

B Trich tir tai khoan:

Ngay bat dau dang ky (dd-MM-yyyy)

Pién luc Mién Bac PA01992920299

B Co| | Khong

Chon v

18-09-2021 m

- Thanh toan tv dong: Khach hang chon gia tri “C¢”
hoac “Khéng” viéc trich tai khoan thanh toan ty
déng khi dén ky bao ng cia héa dan va chon ngay

bat dau dang ky ky trich ng tu dong.

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

@ 266 - 268 Nam Ky Khai Nghia, Q3, TPHCM

() 1800 5858 88/(+84) 28 3526 6060
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5. Hoa don cho thanh toan

GIAD DICH TAI TRO THUONG MAI PANG KY TRUT TUYEN Budc 1:
CHUYEN TIEN TRONG NUdC Dich vy trh sau Vo dudng dan Giao dich > Thanh toan > Hoa don ch thanh
P THAMH TOAM Thanh toén hoa don .
toan
THAMH TOAN THEO LO » | Héa don chd thanh todn

QUAN LY GIAO DICH Budc 2: Hé thdng hién thi cac théng tin “thanh toan Hoa don”

Budc 3: Xem va xac nhan théng tin, nhap xac thuc

DANG KY NHA CUNG CAP TAQ GIAD DICH THANH TOAN

54 héa dan Iuéﬂgnggp Loai dich vu Tén goi nhg T?ﬂgﬂiﬁtggg Théng tin tham chigu
ADSL Vién ADSL VIETTEL - _
0313160020  VIETTEL-  théng/Truyn VNPAY 235 U\S’;D m'_(r';'g?;';;gdbms Chon
VNPAY hinh cap adslvtgdb108 : yr
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 48
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6. Quan ly Héa don
A. Quan ly héa don:

QUAN LY THONG TIN Budc 1:
CAlI DAT BAO MAT » Quén If héa don Vao dudng dan: Quan Iy thdng tin > Quan Iy ngudi thy
THONG TIN CA NHAN Xem théng tin ngudi thy hudng hu’éng va hoa don > Quan |y hoéa don
P QUAN LY NGUTI THU HUONG VA HOA DON Thém ngudi thu hudng
Budc 2:

- KH cé thé “Tim kiém” nhanh héa don can két ndi theo cac

tiéu chi tén nha cung cap, tén ggi nhd, loai hoa don.

QuénipFca don e Ul e
- KH c6 thé “bang ky nha cung cap” hay “Thanh toan Héa

‘ nmmsm?o\\ DANG KY HOA BON THANH TOAN HOA DON ddn,, trén d‘é\u mén hinh

DARKSACH MR cubie o - Xem chi tiét thong tin hoa don da dang ky véi nha cung
vl Abbulid Lo iy RN SR cap béng cach nhap lién két (hyperlink) ctia “M& dang ky”
14023758 Dién luc Mién Bac Dién luc Mién BAcPA01992929304 Co lién két dir liéu Dién 08-09-2021 . , . . .

_ : ; tr danh sach trén man hinh.
14023757 Dién lyc Mién Bac Dién luc Mién B3c PAD1992929300  C6 lién két dir lidu Dién  Diuchinh
14023630  CHpnudc PhiHbaTan 10031332116 ColiénkBtdilidu  NUGC  yem fich sir thanh todn - Nhép chon ( ) clia ma dang ky cac loai hda don dé:

14023322 ca oc Tan He 2805 Co lién két dir lié Nud A H
3 3p nudc Tan Hoa 6 lién i1 lidu 1. n .Dleu Ch|nh

X6a dang ky

Xem lich st thanh toan

Thanh toan hoa don

Xo6a dang ky

NGAN HANG THU'ONG MAI CO PHAN SAI GON THUONG TIN 49
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B. Dang ky nha cung cap
Budc 1: Vao dudng dan: Quan ly thdng tin > Quan ly ngudi

thu hudng va héa don > Quan ly hoa don

Noi dung thanh toan Xem lai va xac nhan Tong quan giao dich i Bu;éc 2 Hu;éng dén nhép I|éu “Déng ky nhé Cung Cé'p”

ong tin nha 3| . . . g b ,
RS - Loai dich vu*: chon loai dich vu can thanh toan

’ = Hoa don Dién: Khach hang chi can nhap ma khach
> hang (PE...)
Tén nguts tidu ding = Hoa don nudc: chon Khu vuc -> chon Nha cung cap -
— > nhap Ma khach hang

- » Hoa don khac: chon Nha cung cép -> nhap Ma khach

e hang
Noly bt Gl Shoa (4 My | 18092020 e - Thanh toan tu dong: Khach hang chon gia tri “Cé” hoac
“Khong” viéc trich tai khoan thanh toan tw dong khi dén

ky bao ng ctia hda don va chon ngay bat dau dang ky ky

trich ng ty dong.

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 50
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7. Duyét dang ky Hoa don:

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(@) 266 -268 Nam Ky Khéi Nghia, Q3, TPHCM (X)) 1800 5858 88/(+84) 28 3526 6060

‘@) sacombank.com.vn/ask@sacombank.com
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Budc 1:

GlAD DICH | TAl TRO THUONG MAI QUAN L¥ THONG TIN

Vao dudng dan: Giao dich > Thanh toan > Duyét dang ky hoa

* THANH TOAM » | Duyét dang ki héa don
LICH 5 GIAD DICH don.
THAMH TOAN THEO LG
Budc 2:

Tai man hinh nay, Khach hang co thé thuc hién cac chirc nang

DANH SACH NHA CUNG CAP sau.

- KH chon tim ki€ém yéu cau chd duyét theo tiéu chi: Tén, Tén
Registration 1D : B ) . .

gagi nhd, Ma tham chiéu, Nhém hay Tinh trang giao dich.

Nbom . n . . . N . o

- KHchon ( : ) bén canh tinh trang giao dich ctia héa don dé :
401454 Toomés 14032018 DIENLUCTPHCM m“’“"’“’" : + Duyét

: + TU chdi
=) s DIEN LUC TP.HCM Durvt
PEN1000072509 Yem ich s giao dich + Xem lich st

4014544 Teo méi 13032018 ADSL VIETTEL - VNPAY

8. Thanh toan theo I6

NGAN HANG THUONG MAI CO PHAN SAI GON THU'ONG TIN 52
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A. Tao Iénh thanh toan

a. Hudng dan nhap liéu mau danh sach Lénh thanh toan (LTT)

(i) Quy dinh mau file cha LTT (template):

(i) Chon va str dung template phu hap:

Template LTT dugc luu truc ti€p trén kénh iBanking.

Khéach hang tai vé theo dudng dan: menu Thanh toan theo 16 ltc tao 1&nh thanh toan

Hé thdng chi tuwang thich véi template theo quy dinh, do vy Khach hang chi dugc phép nhéap liéu thong tin chi tiét trong
biéu mau, khéng chinh stra hodc thay d6i format bi€éu mau

Template 1: khi LTT bao gébm ngudi thu huéng trong hé

théng Sacombank va ngoai hé théng

- Quy dinh nhap liéu:

+ #SO TAI KHOAN: t8i da 25 ky tu, khong nhap #

vao dau sé tai khoan, khdng nhap khoang trang

#SO TEN NGAN CHI MA NH SO TIEN DIEN THONG
TAI NGUOI HANG NHANH THU GIAI TIN BO
KHOAN THU THU HUONG SUNG
HUONG HUONG
0601234| NGUYEN | Sacomba Trung 79303001 | 111,111 | Thanh Chi
56789 A nk tam 79303001 toan luong
thanh T9
toan
1122334 TRANB Mega TP HCM | 79623001 | 222,222 | Thanh Chi
45566 ICBC 79623001 toan luong
T9

va ky tu dic biét.
+ TEN NGUOI THU HUONG: khéng nhap ky tu dsc

biét/ tiéng Viét cd dau, t6i da 70 ky tu, bao gébm
khoang trang

NC AN MANC TR FOYN( AAL
NGAN HANG THUONG MAI

() 266 - 268 Nam Ky Khaéi Nghia, Q3, TPRHCM

CO PHAN SAI

~ AR TLI VEYRe
GON THUONG TIN

(&) 1800 5858 88/(+84) 28 3526 6060

+ NGAN HANG THU HUONG: chon tir Danh sach
+ CHI NHANH: chon ti* Danh sach
+ SO TIEN: 0-9; khéng dau phan cach

53
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# SO TAI TEN NGUOI THU LOAI TIEN SO TIEN DIEN GIAI
KHOAN HUONG
060123456789 NGUYEN VAN A VND 1200000 CHI
LUONG
060123456789 NGUYEN VAN A VND 1200000 CHI
LUONG

NGAN HANG THl

() 266 - 268 Nam Ky Khaéi Nghia, Q3, TPRHCM

UONG MAI CO PHAN SAI GON THUONG TIN

(&) 1800 5858 88/(+84) 28 3526 6060

+ DIEN GIAI: khéng nhéap ky tu dac biét/ tiéng Viét
c6 d&u - T8i da 105 ky tu, bao gdm khoang trang

+ MA NH THU HUONG: Hé théng tu dong hién thi
theo chon lva NGAN HANG THU HUONG & CHI
NHANH cuta Khach hang

+ THONG TIN BO SUNG: Khong ky tu dac biét/
tiéng Viét cd dau - Téi da 15 ky tu, bao gém
khoang trang

Template 2: Khi LTT chi chuyén trong hé th6ng

Sacombank

- Quy dinh nhap liéu:

+ #SO TAI KHOAN: t&i da 12 ky tu, khong nhap #
vao dau sé tai khoan, khdng nhap khoang trang
va ky tu dic biét.

+ TEN NGUOI THU HUONG: nhap chir hoa, khéng
nhap ky tu dac biét/ ti€ng Viét cd dau, téi da 50
ky tu, bao gébm khoang trang

+ LOAI TIEN: chon t¥ Danh sach hodc nhap VND

+ SO TIEN: 0-9; khéng dau phan cach

+ DIEN GIAI: khdng nhap ky tu dic biét/ tiéng Viét
cb ddu - T6i da 80 ky tw, bao gdbm khodang trang

54
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b. Tao Iénh chi lvong/I6 trong va ngoai hé théng
GIAO DICH TAI TRO THUONG MAI DANG KY TRUC TUYEN
CHUYEN TIEN TRONG NUGC »
THANH TOAN Xem chi tigt file

QUAN LY GlAO

P THANH TOAN THEO LG

DICH

Loai giao dich: Chon

Chen

Luu y: Cac Lé

Chi lrong trong hé théing

8h30 - 9h30 -

Cac giao di

thdng ghi nha

ch Chilrong trong va ngoai hé thing

Chi 16 trong v& ngoai hé théing

NGAN HANG THUONG MAI CO PHAN SAI GON THU'ONG TIN

(@) 266 - 268 Nam

Ky Khéi Nghia, Q3, TRHCM

() 1800 5858 88/(+84) 28 3526 6060

Budc 1: Truy cap: Giao dich > Thanh toan theo 16 > Tai Iénh

thanh toan
Budc 2: Chon Loai Giao dich

+ Chi luvong trong hé théng: phu hop chon khi KH
chi ¢6 nhu cau giao dich chi lwang trong hé
théng.

+ Chiluwong trong va ngoai hé théng: phu hop chon
khi KH c6 nhu cau giao dich chi luvong trong va
ngoai hé thdng; hoac chi cé giao dich trong hé
thdng hoac giao dich ngoai hé théng.

+ Chi l6 trong va ngoai hé théng: phu hop chon khi
KH c6 nhu cau giao dich chi 16 trong va ngoai hé
thdng; hoéc chi co giao dich trong hé thdng hoac

giao dich ngoai hé théng.

Luu y: chi lwong/chi 16 chi khac nhau phan hach toan trén
tai khoan: (i) chi luong: hién thi 01 dong trén s6 phu tai

khodan véi s6 tién la sé tién téng cda LTT (i) chi 16: hién thi

{8) sacombank.com.vn/ask@sacombank.com
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Chi tigt y&u ciu ¥em lai va xdc nhan Téng quan giao dich

Lozigizodich  Chiluong trong va ngodi hé thing
Tén [gnh thanh todn ueng treng va ngoai he tho

Din gidi lénh thanh toan

Taikhoanghing™  gen149081892 CHON TAI KHDAN

M3 Chi nhanh: VNDO12726

Chan ngay e I 28-05-2021 fiz]

Budng dan taptin Merge bankcode new.xls CHON

(Vi léng chan file thanh todn hap 1)

NHAP LAI TAI FILE MAU QUAY LAI TIEP TUC

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM (X)) 1800 5858 88/(+84) 28 3526 6060

trudng hop:

nhiéu dong trén tai khoan, méi dong tuong (ing tiing sé tién
chi tvong Ung tirng ngu'Gi thu hudng trong LTT

Tén Iénh thanh toan: Khach hang dat tén dé tién
cho quan ly va tra cltu sau nay

Dién giai I1&nh thanh toan: Nhap dién giai

Tai khoan ghi ng: nhap nut “Chon” dé chon tai
khoan ghi ng phu hgp.

Ma chi nhanh: hé théng mac dinh ma chi nhanh
cua tai khoan duoc chon

Ngay x{ ly: chon ngay x& ly hién tai hoac tuong
lai

Pudng dan tap tin: nhadp nat “Chon” dé tai LTT
lén (L7T phdi co Template va dung dinh dang
cua Ngén hang, chi tiét tham khado theo Muc a)

Dién giai: nhap noi dung dién giai

Budc 4: Chon “Tiép tuc” -> Xem chi tiét File

Chuong trinh s& hd trg kiém tra thdng ngudi nhan. C6 03

‘8 sacombank.com.vn/ask@sacombank.com
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0 Tai khodn khang hop I2. Vul lang kigm tra lai s8 tai knoan tai cic dbng méau &6,

“Théng tin Mgudi thy hudng khéng triing khép véi théng tin Tai khoan thu hudng tai céc déng mau vang. Ngan hing s# chi theo théng tin 3 14i khoan thu
huéng néu Quy khach xéc nhan 1nh thanh toan.

DANH SACH NGUUI THU HUONG

Iﬂg‘g’a“ thy m‘m Din gidi Tén Ngan hiing Tén chi nhénh

PHAM BACH
050060182822 TRUC VND

3.800.000 CHI LO THANG 03 Sacombank Trung Tam Thanh Toan

CONGTY

TRACH NHIEM

HUU HAN MOT

THANH VIEN WVND
HOA CO MUA

XUAN QUYNH

ANHT

QUAY LA

(minh hoa 01 s6 canh bao khi tao LTT)

TPBank-NH TMCP Tien

1.200.000 Phong

mnInmITnmn CHI'LO THANG 02 Trung Tam Thanh Tean

NGAN HANG THU'ONG MAI CO PHAN SAI GON THUONG TIN
(@) 266 - 268 Nam Ky Khéi Nghia, Q3, TPHCM (L) 1800 5858 88/(+84) 28 3526 6060

+ N&u dong thong tin cd mau trang: Théng tin trong
LTT hop 1& > KH nhap nut “Gui” dé tiép tuc cac
budc tiép theo.

+ Néu dong théng tin c6 mau vang:

+ Dai vai giao dich trong hé théng: Thong tin ngudi
thu hudng khoéng trung khdp véi théng tin tai
khoan. Ngan hang sé chi theo thong tin so tai
khoan néu KH tiép tuc va xac nhan giao dich

+ Dai vdi giao dich ngoai hé thdng: Ma Ngan hang
thu hudng (Bankcode) khdng hop 1é hoac khéng
chon Chi nhanh ctia Ngan hang thu huéng > KH
co thé bo qua canh bao nay va tiép tuc thuc hién
cac budc ti€p theo, tuy nhién cac giao dich
khéng hop 1é sé khong duoc xtr ly.

+ Né&u dong thong tin cé mau dé:

+ D0i vai giao dich trong hé théng: Tai khoan thu
huwdng khong hop 1é (khdng ton tai/da dong) -
hé thdng canh bao, khéng cho phép KH thuc
hién ti€p giao dich. DE tiép tuc thuc hién KH can
diéu chinh lai s6 tai khoan thu hudng hop |€.

{8) sacombank.com.vn/ask@sacombank.com
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+ DaGi vdi giao dich trong va ngoai hé théng: LTT
co chira ky tu dac biét, ti€ng viét cé dau, sd
luong ky tu vuot quy dinh = hé thong canh bao,
khong cho phép KH thuc hién tiép giao dich. D&

ti€p tuc thuc hién KH can diéu chinh lai thong tin.
Budc 5: Xem va xac nhan théng tin, nhap xac thuc
Luuy:

Thai gian x& ly cac I1énh chi luong/I6 trong va ngoai hé thdng

+ Cac giao dich duoc KH duyét thanh cong sé dugc hé
théng ghi nhan dé thuc hién trong Phién x& ly gan nhét,
khong xt ly ngay

+ Phién xt ly giao dich:

+ 9 Phién/Ngay, bao gom ca Thir bay va Chu nhat

+ Thai gian phién x ly: 8h30 — 9h30 — 10h30 — 11h30 -
14h30 - 15h30 — 16h30 — 17h30 — 18h30; hoac theo
théng bao clia tirng thoi ky

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 58
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o Giao dich dugc tao sau thai gian xir I clia hé théng. Quy khach vui lng chon Ngay giao dich 1 ngay 1am viéc twong lai d& ti€p tuc giao dich.

Chi tiét yéu cau

Xem lai va xée nhan Téng quan giao dich

Lozi gias dich:

Tén |&nh thanh todn

Di&n gidi lénh thanh toan

Tai khodn ghi ng:

W& Chinhanh:

Buing dén t3p tin

Dién giéi

Chon ngay i Iy

Chi 18 trong va ngodi hé thing

chi luong

P

060019860526 CHON TAI KHOAN

VNOD12991

31-03-2022 [

CHON

(Vui Ing ehan fle thanh todn khop 18)

chiluong

NGAN HANG THU'ONG MAI CO PHAN SAI GON THUONG TIN
(@) 266 - 268 Nam Ky Khéi Nghia, Q3, TPHCM (L) 1800 5858 88/(+84) 28 3526 6060

Néu KH thuc hién tao hodc duyét LTT sau phién cudi cing

cla hé thdng xu ly, hé thdng sé chan hoidc cénh béo, cu thé

nhu sau:
+ Né&u ngudi dung tao LTT sau thdi gian phién x& ly cudi

cla ngay (*): truong hop ngudi dung tao mdi LTT va
“Chon ngay xt ly” 1a ngay hién tai, hé théng sé bao 16i d&
“Glao dich duoc tao sau thoi gian xi ly cda hé théng. Quy
khdch vui long chon Ngay giao dich la ngay lam viéc
turong lai dé tiép tuc giao djch’ va chi cho ngudi dung tiép

tuc giao dich néu chinh stra Ia ngay lam viéc tuwong lai

Chon ngay lam
viéc twong lai

Chon ngay xirly*  28-03-2022

Néu ngudi dung duyét sau thai gian phién x ly cudi cta
ngay d6i véi LTT cb ngay tao la ngay hién tai: hé thong
canh bao “Giao dich khong thé duyét do vuot quéd thoi
gian xi ly cua hé théng’

{8) sacombank.com.vn/ask@sacombank.com
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B. Xem chi tiét File

GIAD D|CH

TAI TRY THU'ONG MAI

DANG KY¥Y TRUC TUYEN

CHUYEN TIEN TRONG NUGC
THANH TOAN
P THANH TOAN THEO LO

QUAN LY GIAO DICH

Téi l&nh thanh toén

» Xem chi ti&t file

 Tim kidm

DANH SACH LENH THANH TOAN

Sa thit ortap tin Tén [énh thanh toan
l 157790 04-04-2018 Thanh toan theo 16 LO

157789 04-04-2018 Thanh toan luang luong

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

(*) Hién nay phién x¥ ly cla ngay la 18nh30 méi ngay.

Budc 1:

Vao dudng dan: Giao dich > Thanh toan theo 16 > Xem chi

tiét file
Budc 2:

- DE& xem lai chi tiét tirng 1énh thanh toan, KH chon ma tap
tin twong ng. Tai man hinh ké ti€p, KH nhap nat “Noi
dung Chi tiét” d€ xem chi ti€t danh sach va trang thai
giao dich ctia ngudi thu hudng

- D€ huy Iénh thanh toan mdi tao chuwa dugc xr ly, chon

(i) 1énh can huay va nhap nat “Hay xt ly file”.

60
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Xemc

Xem

S5 luong giao dich

iét Iénh thanh toan

iét lénh thanh toan

5. VNMNTBNGOC

769386

VND 391.448.768

VND 188.100

M Chi nhanh:

VNOO11131

Dién gidl

NOI DUNG CHI TIET

NOI DUNG CHI TIET

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

Luu y: User tao chi dugc phép hly cac Iénh thanh toan co

trang thai “da nhap” va thuc hién theo cac huéng dan trén

man hinh

Budc 3:

4 Chuing ti ctia Iénh thanh toan

- D6i vdi chi lwong: Cung cap theo hinh thire (i) Uy nhiém
chi (i) Danh sach ngudi thu hudng dinh kém

- Dai vdi chi 16: Cung cép theo 1 trong 2 hinh thirc sau:
o Uy nhiém chi va Danh sach ngusi thu huéng dinh

kém

o Uy nhiém chi cho tirng ngudi thu hudng

4 Cach in ching t: KH chon ma tap tin twong (ng. Tai
man hinh “ Xem chi ti€t 1énh thanh toan” , KH chon s6
lugng cac dong giao dich can xem(néu KH khéng chon
hé théng mdc dinh tr 1 dén 500 dong) va nhap nut “Noi

dung Chi tiét” d& xem chi tiét danh sach va trang thai
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Chi tiét Iénh thanh toan
Ma giao dich 443136
Tén lénh thanh toan: abe

Loai giso dich: Chi 18 trong va ngodi hé thing

DANH SACH CHI TIET

Viet Nam

C. Danh sach Iénh chd duyét:

St Nowdl thu Tén Ngan .
stien  NO : Tén chi nhanh
hiing hang
CONGTY + -
7810 " TNHH VAN TAI NH TMCP Trung Tam Thanh
1 07810 o 72960000 OANGLONG  NgoaiThuong  Toan

Trang thai Thanh cong 1 phan

Dién gial Iénh thanh todn.

f‘vg‘" e yangthéi  Dién gisi

06-102021

ai v
TAI CHONG TU THE HIEN CHITKY 6 QUAY LAI

GIAD DICH
THANH TOAN
LICH SU GIAC DICH

P THANH TOAN THEO LO

TAl TRO THUONG MAI

CHUYEN TIEN quoc TE

Xem chi tigt file

» | Danh sach lénh ché duyét

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN

(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

giao dich cta ngudi thu hudng va nhap chon “Tai chirtng

tt” phi hop

Budc 1:

Vao dudng dan: Giao dich > Thanh toan theo I6(LTT) > Danh

sach Iénh chd duyét.

Budc 2:

‘9 sacombank.com.vn/ask@sacombank.com
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DANH SACH LENH THANH TOAN Duyét/tlr chdi 1 LTT, KH chon ( : ) bén canh Iénh thanh toan
M giaa dich Loai giao dich N&i dung Ngay tao Trang théi va nhap nut Duyét hodc Tu chdi, nhap ma xac thuc tai man
149706 Thanh toén luong luong 16-03-2018 DA nhap : hinh xac nhan thong tin d&€ duyét/tlr chéi giao dich

149458 Thanh todn luong chi luong 06-03-2018  Duyét

Duyét/tlr chgi nhiéu LTT cho 1 Ian thuc hién: KH Nhap chon

. . Tir chdi
149457 Thanh todn luong ehiluong De032018 cac LTT can duyét/tir chéi & phan “Nhidu giao dich’ va tiép
Tra ctiu lich sir giao dich
149445 Thanh todn luong lueng 05-03-2018 : | tuc thuc hién cac budc xac nhan nhu duyét LTT théng
thudng.
Nhié dich: , o e . . n .
e 2 Chon i TIEP TUC Luu y: Bé xem chi tiét LTT trude khi duyét, xem tai menu
Chon Xem chi tiét file tai Muc B
|
Tir chai
IX  QUAN LY GIAO DICH MAU
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 63
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GIAO DI|CH

TAI TR THUONG MAI

DANG KY TRUC TUYEN

Lravd

9231

10754

10130

THANH TOAN
THANH TOAN THEO LO

QUAN LY GIAO D|CH

hANH SACH GIAD DICH MAU

P CHUYEN TIEN TRONG NUGC

>

Chayén khoda VNM 40 50
Chayén khosn VNM M0 50
Chayén khodn ngodi hé thing VNM M0t 50
Chayén khodn ngodi hé thong 010001758507
Chayén khoda ngodi bé théng 010001758307

Chuy&n ti&n trong Sacombank
Chuyé&n ti&n d&n Ngan hang khac

Chuy&n ti&n vao tai khodn chirng
khodn

Thanh todn Thu&

Quén Iy Giao dich méu

Tén Gioo dich méw

CXN1203 1

a2 Dy chish GO mbu
VIETIN Sa0 chép GO mau
Xod GO miy

exun
Xem Beh s gao Sch
cXuu

|

XOA HANG LOAT TAO MOL GLAQ DICH MAU

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

@ 266 - 268 Nam Ky Khai Nghia, Q3, TPHCM

() 1800 5858 88/(+84) 28 3526 6060

Budc 1:

Vao dudng dan: Giao dich -> Chuyén tién trong nudc ->

Quan ly giao dich mau.

Budc 2:

- Tim kiém giao dich mau theo tiéu chi: Loai giao dich, Tén

giao dich mau hay tim kiém trong danh sach giao dich

mau.

- Khach hang nhap chon ( : ) bén canh giao dich mau can:

+

+
+
+

Piéu chinh GD mau
Sao chép GD méu
Xda GD mau

Xem lich stt GD

64
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r 161 Giac -
P | ST

Chon logl giao dich

Budc 3: Cach tao Giao dich mau

Low ge0 dch * L - Chon Tao méi giao dich mau
Chon

Churyén khodn trong hé QUAYLA TeP TVC
thieg

Chwyén khodn ngoll hé
thing

- Chon loai giao dich: Chuyén khoan trong/ngoai hé théng,

nop tién ching khoan, sau dé nhan “Tiép tuc”

- Qua man hinh “Tao méi giao dich mau”, cach nhap liéu
giéng nhu KH tao mdi giao dich: Chuyén khoan trong/ngoai

Nép tén vio TK ~ a A o ”, , e A e A »
ST hé théng, ndp tién chirng khoan, sau dé nhan “Tiép tuc

- Man hinh “Chi tiét giao dich mau”:

‘ad - ‘ | + Loai giao dich: Hé thdng tu hién thi khi khach hang tao
, L _

giao dich can lvu mau.

+ Tén giao dich mau: KH tu d&t tén giao dich mau can luu.

Up gy Chuywniiogs burg 8 159 Budc 4: Xem va xac nhan théng tin, nhap xac thuc.

TénGisodchmiy® gdcBensth

QUAY LA TEPTC

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 65
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X. QUAN LY NGUOI THU HUONG
A. Thém Ngudi thu huéng

i s g thy buring 4+ Luu thong tin ngudi thu hudng tai man hinh tao
O Nositybwingds 7 Nhinbingtiikhoin () Nhinbing [ [Kouatsi e “Chuyén tién trong Sacombank hodc d&n NH khac”
i M:

Ho tin Tai phan théng tin Ngudi thu hudng, nhan bang TK hoac

CMND/CCCD/HC

55 CMMNDY CCCD/HS ehifu
e Luu théng tin NTH: Click chon 4
Ngly olp: =] e Tén goi nhd NTH: Nhap tén gai nhd can luu
- Budc 2: Sau khi xac nhan giao dich, thong tin ngudi thu
hudng sé dugdc thém vao “Danh sach ngudi thu huéng”
Lusu théing tin ngui thy huong khach hang co thé xem/cap nhap/xoé thong tin ngudi thu
Tén goi nhds cdla nguil thy hudng”  ga huwang tai phan “Quan ly ngudi thu huéng”.
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 66
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QUAN LY THONG TIN

cAl bAT BAO MAT

THONG TIN CA NHAN

P QUAN LY NGUYI THU HUGNG VA HOA DON  »

Quén |y héa don

¥em théng tin ngudi thu hudng

~
Thiéng tin ngudi thu hudng

Théng tin nguai thu huang

Théng tin tai khoan

56 Tai khoan

Ngén hang nhan:

Bang tai khoan hodc CMND:

Xem lai va xéc nhén

Tén goi nhd

Sacombank

Tai khoan

D Ngén hang khac

(O cmND/CeeD/HS chigu

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
() 1800 5858 88/(+84) 28 3526 6060

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TPHCM

Téng quan giao dich

#+ Luu thong tin ngudi thu hudng tai man hinh “Thém nguGi
thu huéng”

Budc 1: Vao dudng dan Quan ly thong tin -> Quan ly ngudi

thu huéng va héa don -> Thém ngudi thu hudng

Budc 2:

Trudng hop thém NTH trong Sacombank

e Tén goi nhd: nhap tén goi nhd duy nhat

Ngan hang nhan: nhap chon Sacombank

e Bang tai khoan hodc CMND: chon Tai khoan hodc
CMND

e Né&u chon TK -> nhap s0 tai khoan

e Né&u chon CMND -> nhap S6 CMND/CCCD/DC, nai

cap, ngay cap

67
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v

Théng tin nguoi thu hudng
Théng tin ngudi thu huong
Tén goi nhd’

Théng tin tai khoan

D Sacombank

Ngan hang nhan:

Phurong thirc chuyén:
Tén Ngéan hang:
D 38 Tai khoan:

(O st

Xem lai va xdc nhan

Téng quan giao dich

MNgén hang khac

TIEP TUC

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khai Nghia, Q3, TRHCM

() 1800 5858 88/(+84) 28 3526 6060

- Trudng hop thém NTH dén NH khac

e Tén goi nhd: nhap tén goi nhd duy nhat

e Ngan hang nhan: nhap chon Ngan hang khac

e Phuong thirc chuyén: Chuyén tién nhanh NAPAS
24/7 hoac théng thudng

e S0 tai khoan/so thé

e SO CMND d6i vai phuong thitc chuyén thong thudng

e Tinh/Thanh phd: chon tinh/thanh phd clia Ngan hang
nhan

e Tén ngan hang: chon Ngan hang nhan

e Thong tin bd sung: nhap théng tin bé sung danh cho
ngan hang nhan

e Tén ngudi thu huéng: nhap tén ngudi thu hudng

68
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B. Xem thong tin Ngudi thu hudng

Budc 1:
QUAN LY THONG TIN Bude
CAlI DAT BAO MAT Quén Ij héa don Vao dudng dan: Quan ly théng tin > Quan ly ngudi thu hudng
THONG TIN CA NHAN » va Héa don - Xem thong tin Ngudi thu huéng
P QUAN LY NGUDI THU HUGNG VA HOA DON Thém ngudi thy hudng BUGC 2:

- Tim kiém nhanh NTH theo cac tiéu chi Ho tén, tén goi nhd,
s0 tai khoan, sé thé hodc s6 CMND/HG chiéu. KH nhap cac
tiéu chi tim ki€ém va nhadp nat “Tim ki€ém”. Hé théng sé hién
thi Danh sach ngudi thu huwdng theo cac tiéu chi tim kiém.

- Xem chi tiét théng tin ngudi thu huwdng bang cach nhdp ba
cham ( : ) cla ma ngudi thu hudng tlr danh sach ngudi thu
huwdng trén man hinh dé thuc hién cac chirc nang nhu

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 69
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e Diéu chinh/sao chép/xda ngudi thu hudng

XOA HANG LOAT

e Tao giao dich
Xem lich st/giao dich da hoan tat/lap lich/dinh ky

S§8 CMND/CCCD/HG

Tén Ngén hang S8 Tai khoan thé chidu
Vietcombank-NH ‘
146849 NGUYENTHIA 6 TMCP Ngoai 05310300KKXY :
Thueng Viet Mam
Bigu chinh ngudi thu Xem lich sir
hudng

Giao dich dinh ky
Sao chép ngudi thu hudng

Giao dich lap lich
X6a ngudi thu hudng

Tao giao dich

Giao dich hoan t4t

X LICH SU GIAO DICH
Xem lich st giao dich dung d&€ xem va thuc hién Duyét/tlr chdi tat ca cac loai giao dich (khéng bao gém Chi lwang/thanh toan theo 16).
User duyét co thé duyét tirng giao dich va duyét nhiéu giao dich cung 01 [an duyét (t6i da 50 lan)

1. Xem giao dich chd duyét:

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 70
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GIAD DICH TAI TRG THUONG MAI DANG KY TRYC TUYEN Budc 1: Vao Giao dich > Quan ly giao dich > Xem giao dich
CHUYEN TIEN TRONG NUdC % Xem giao dich ché duyét chd duyét
THANH TOAN Giao dich I§p lich Budc 2: Xem giao dich chd duyét
THANH TOAN THEO LO Giao dich dinh ky - User tao dugc phép thuc hién cac chirc nang:
# QUAN LY GIAO D|CH ¥em giao djch chura hodn tit + Thu hoi giao dich
Giao djch hodn tat + Xem lich st giao dich
T&t ca giao dich + LuuGD méu

+ Sao chép giao dich

Tim kiém - User duyét dugc phép thuc hién cac chic nang;

CAC YEU CAU CHO DUYET + Duyét giao dich
M tham chigu Ngay giao dich Ngudi tao Tén suft giao dich i + TU Ch6| giaO d|Ch
Loai giao dich Trang thai Loai yéu cBu + Tré dé Chinh Sﬂ’a
42106011 19-03-2018 TAQ0D2 Mét lan USD 10000 + Xem lich st giao dich
Chuyén khodn Gregoarhng)  Duyitgion dioh L 6D My + Luu GD mau
Tir chdi giao dich Sao chép giao dich ) . .
42105731 19-03-2018 TACDD2 o S + Sao chép giao dich/cap nhat ngudi duyét
Thu héi giao dich Céap nhat nguai duyét ) ' ) '
Chuyn khodn gruwfé?oanhngr Trd 82 chinh stra 4 Duyét nhiéu giao dich cling 1 liic: Khach hang cé thé
12105733 17035018 TAGOD2 Xem lich sir giao dich _ duyét t6i da 50 giao dich, thuc hién nhu cac budc sau:

- Budc 1: Chon chitc nang duyét nhiéu giao dich cling

lic phia cudi man hinh

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 71
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Giao dich ck — — —
[ o R \ i Nhigu gigo dich:  Duyét o TIEP TUC

- Budc 2: Click chon vao 6 M cac giao dich can

42344102 01-11-2021 LOCKONO1 MGt [an VND 10.000 -
.

Thanh toan Thué& Cho duyét cta User Tao méi duyét/tl‘f Ch6|
42344038 29-10-2021 LOCKONO1 M&t [En VND 111.000

choduystoiauser  Taomés - Budc 3: Xem va xac nhan giao dich véi PTXT ma
Nhigu giao dich: Chon -~ S ~ o , . ~ .

KH da dang ky vaéi ngan hang
e I

Chuy&n vé @& chinh stra

Cap nhat ngudi duyét
Duyét
Thu hdi

Tir chdi

- Budc 4: Man hinh duyét giao dich thanh céng. KH
kiém tra trang thai dé biét két qua xur ly.
+ 8 . Giao dich chua thanh cong
+ . Giao dich thanh céng

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 72
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_|

DANH SACH GIAD DICH
Ma tham chigu Ngay giao dich
Loai giao dich
46602107 23-03-2018
Chuyén khodn
46602106 23-03-2018
Thanh todn
46602105 23-03-2018
Chuygn tign vao tai
khoan ching khoén
46595557 23-03-2018

Tan suit giao dich Satien Trang thai
Tdng sd giao dich Loai yéu cau
Mét [En 611.000 (]
1 Tao mgi
Mat [&n 3.016.500 [
1 Taoc mdi
Mét [&n 300.000 [x]
1 Tao mdi
Mét [En 316.500 V]

Lich sir giao dich

Chi ti€t giza dich
WS tham chifilc 46602106
Tan sudh gieo dich Mt Fin
Lositidre VNI
R VND 3.000.000
Téng sBtiére VND 3.016.500

Tiing 4 giao diche 1

LICH Sl Gla0 DICH

Ngurdsi xi If Ny G uik b

1063435.TAQ002

Download: E b

23-03-2018 10:42:28 SA ICT

Bi tao

R

i Téntham chiiu giso dich:
| Nighy i dich (ckbMM-yyyyl: 23032018
S tign iz dich can thil: VND 2.000.000
: Téng tign phic VND 16.500
56 tiin bing chil: Ba trigu khang trdm mu s8u nghin
ndm 1

Tirih trgng piza dicke B8 nhap

QUAY LAI

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

@ 266 - 268 Nam Ky Khai Nghia, Q3, TPHCM

() 1800 5858 88/(+84) 28 3526 6060

4+ Xem lich slr giao dich: KH chon giao dich can xem lich

sU, hé théng hién thi:

- Chi tiét giao dich

- Ngudi xtr ly giao dich
- Ngay/Gio xtr ly

- Trang thai/ghi chu

73
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2. Xem giao dich lap lich

GIAD DICH TAI TRO THUONG MAI BANG KY TRUC TUYEN Budc 1:
CHUYEN TIEN TRONG NUdC ¥em giao dich chér duyét . . x . . . . . .
¢ ! Vao dudng dan: Giao dich > Quan ly giao dich > Xem giao dich
THANH TOAN » Giao djch l&p lich o
lap lich
THANH TOAN THEO LG Glao dich dinh k§
» QUAN L¥ GIAO D|CH Xem glao djch chua hoan t8t Budc 2:  Xem giao dich 1ap lich

Siae toh hodn th Tai man hinh nay KH c6 thé thuc hién cac chirc nang:

Tt ca giao dich - Dung giao dich

- Diéu chinh giao dich

G140 DICH DA LAP LICH
o Sitkn  Trangthii
. thodn 1303 - NGUYEN THI O A
ol mm 2018 VRMHOESO it ANH we 111000 uNgr:agm |:|
) Dimg gao dch
- ! D o Dy chinh giao dich
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN 74
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3. Xem giao dich dinh ky

GIAOD D|CH TAI TRY THUGNG MAI DANG KY TRUC TUYEN

CHUYEN TIEN TRONG NUGC
THANH TOAN
THANH TOAN THEG LG

» QUAN LY GIAO D|CH

Xem giao dich chi duyét
Giao djch lép lich

{jeh djr
Xem giao djch chuwa hodn tdt
Glao dich hodn 18t

T&t cé giao dich

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@) 266 - 268 Nam Ky Khéi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

Budc 1:

Vao dudng dan: Giao dich > Quan ly giao dich > Xem giao dich
dinh ky

Budc 2: Xem giao dich dinh ky

Tai man hinh nay KH co thé thuc hién cac chirc nang:

- Dlrng giao dich: cé thé dirng 1 giao dich hay toan bd giao
dich da dugc dinh ky

- Diéu chinh giao dich

- Sao chép giao dich

75
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CAC GIAO DICH DINH KY

Chohiey Don  Thing tin ngutd
vi chuyén thy hudng

Ngiy thanh

t06n kE 1Ep 56130 Trengthél  Nguditpo

Chuyén khodn Hing NGUYENTHIQ WVND  Dang 0002
42104816 worg b théng gy VNMHOIS0 UYNH ANH 134032018 11000 hoot S6ng I
\ Dimg giso dich
J0ownload E tl
Ditu chirh giao dich
Seo chép giao dich

4. Xem giao dich chua hoan tat

GIADQ DICH

CHUYEN TIEN TRONG NUGC
THANH TOANM
THANH TOAN THEO LO

P QUAMN LY GIAD DICH

TAI TRG THUONG MAI

DANG KY TRUC TUYEN

Xem giao djch ché duyét
Giao dich lap lich
Giao dich djnh k¥
* Xem glao dich chua hodn tat
Giao djch hoén 18t

T&t ca giao dich

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

Budc 1:

Vao dudng dan Giao dich > Quan ly giao dich > Xem giao dich
chua hoan tat: Xem céac giao dich thu hoi/tir chéi/chuyén tra dé
chinh stra hoac cac giao dich ngudi dung luu tam khi thuc hién

giao dich.
Budc 2: Xem giao dich chua hoan tat

Tai man hinh nay KH c6 thé thuc hién cac chirc nang:

76
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W

GIAO DICH CHUA HOAN TAT
erd Lowi gioo dich S5tk J09  Thasultgeo  Nobygao 2‘;9’59’”
42054719 f"f"‘““’“"“’““?“ VND 100,000 &‘.""7" Mt B 05022018 1 D
. Duyét grso dich
42054720 g"'&"”f“*”“"”“‘“ VD 200,000 &m' Mét f3n 050220
Lich sir giso dich
42046914 Thanhtodn hda don VND 118,030 &m@ Mt [ 01:02:20 Luu GO My
5. Xem giao dich hoan tat
GIAD D|CH TAI TRO THUGNG MAI PANG KV TRUCT TUYEN

CHUYEN TIEM TRONG NUGC
THANH TOAN
THANH TOAN THEO LO

» QUAN LY GIAO D|CH

Xem giao dich ché duyét
Giao djch lap lich
Giao dich djnh ky

Xem giao djch chua hoan tit

» Glao djch hoan t&t

T&t ca giao dich

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN
(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

- Duyét giao dich
- Lich st giao dich
- Luwu GD mau

Budc 1:
Vao dudng dan Giao dich > Giao dich hoan tat > Xem giao dich
hoan tat

Budc 2:  Xem giao dich hoan tat

Tai man hinh nay KH c6 thé thuc hién cac chiic nang:

- Sao chép giao dich

- Xem lich st giao dich

- Diéu chinh

77
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GIAO D|CH

TAI TR THUONG MAI

PANG KY TRUC TUYEN

THANH TOAN

CHUYEN TIEN TRONG NUGC

THANH TOAN THEO LO

P QUAN LY GIAO DICH

Xem giao dich chd duyét
Giao dich ldp lich
Giao djch dinh ky

Xem giao dich chua hoan tat

T&t ca giao dich

(GIAO DICH HOAN TAT

Loai giao dich g%f." gieo

.
smmssyy O
khoan

07-07-2018

.
smaena O

khodn 07-07-2018

48823813 Thanh todn 07-07-2018

48824604 Thanh todn 07-07-2018

C& nhin/ Ban vi Thiing tin Ngui thy hudng SdtiEn Trangthéi  Ngulitso
chuyén
e Thanh
010001971072 ek ke Trang hi thing 'VND 66.500 céng VNMNTBNGOC
. Sao chép giso dich
L WND  Thanh :
010001971072 bkeekchdckekekke Trong hé thing 322500 cing
Lich sir giao dich
. . Thanh
010001971072 PHAN HUYEN TRAN Thing thuang VND 36.500 - Hoantra

010001971072 ‘BI\D:"CT\"CO PHAN DUONG BIEN

Théng thuéng

céng

VND  Thanh Siuchinh

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(@ 266 - 268 Nam Ky Khéi Nghia, Q3, TRHCM
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- Hoan tra

+ Chirc ndng Diéu chinh/hoan tra

Budc 1: KH chon Giao dich > Quan ly giao dich > Giao dich hoan
tat hoac Tat ca giao dich.

Budc 2: Chon dau ba cham(...) bén canh giao dich dudc thuc
hién trén eBanking can diéu chinh/hoan tra

Budc 3:

- Chon Diéu chinh: KH click M vao nhitng 6 can chinh

+ Ho va Tén don vi hudng (Ten DVH)

+ S8 TK don vi hudng (TK DVH) - Ap dung cho Chuyén
tién ngoai Sacombank theo phuwong thic chuyén “Lién
ngan hang”

+ S8 CMND/ngay cap/noi cap — Ap dung cho Chuyén tién
ngoai Sacombank theo phuong thirc chuyén “Lién ngan
hang” hay Chuyén tién trong sacombank nhan bang
CMND

+ Dién gidi: nhap ndi dung can diéu chinh

- Chon Hoan tra: nhap ndi dung can hoan tra

Budc 4: Xem, xac nhan théng tin va nhap xac thuc dé hoan
thanh giao dich.
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6. Xem tat ca giao dich

CHUYEN TIEN TRONG NUGC
THANH TOAN
THANH TOAN THEO L&

P QUAN LY GIAD DICH

GIAD D|CH TAI TRG THUONG MAI pANG K¥ TRUC TUYEN

Xem giao dich ché duyét
Giao djeh lap lich

Giao djch dinh k¥

Xem giao djch chura hoan tit

Giao dich hoan 1§t

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

() 1800 5858 88/(+84) 28 3526 6060

Budc 1:

Vao dudng dan Giao dich > Quan ly giao dich > Xem tétt ca

giao dich

‘@) sacombank.com.vn/ask@sacombank.com
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Budc 2: Xem téat ca giao dich

Tai man hinh nay KH co thé thuc hién cac chirc nang:

[TAT CA GIAO DICH - Sao chép giao dich
e SLs e - Lich s giao dich
- Diéu chinh
= Thanh todn Tié Chéd doanh 10:03- VND
oo (VERTR  TAZ Mt o W e - Hoan tra
_ Seo chipgieo dch o x on ) s s n .
— wwm m —— gg? ‘ | glao Chtrc nang biéu chinh/hoan tra thuc hién tuong tu nhu tai muc
Ui gaodch Giao dich hoan tat
Xll.  QUANLY THONG TIN
A. Cai dat bao mat
QUAN LY THONG TIN - Vao dudng dan Quan ly théng tin > Cai dat bao mat
— - KHco thé thl_J’C hién dU’QC cac chuirc néng tI'OI"Ig Cai dét nao
b CAI DAT BAO MAT Poi mat khau .
mat nhu sau:
THOMG TIN KHACH HANG Cap nhat tén goi nhd tdi khodn D& mat khau
Cép nhit hinh anh déng nhap + Cap nhat tén goi nhd tai khoan
+ Cap nhat hinh anh dang nhap
NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN 80
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hau -

Huréng dan chinh sdch mét khiu

Wui long gitr bi mat khi thay d8i mat khiu cla ban

1. Mt khu phéi bao gam i thigu & ky trva t3i da 20 kit

2. Mat kh&u phéi bao giim: (i) chif s, (ii) chi¥ hoa va {iii) chir thudng/kyj tv dic bigt DS
3. Mt khiu khéing dugc phép nhip khodng trng.

4. Mét khau déing nhép mdi khidng dugc triing vdi 2 mat khiu gan nhit.

5 Tén déing nhap s& bi khda n&w mat khiu nhip sai qus 5 [En.

Mat khau dang nhap hién tai
gt khi&u cii

Mt khau méie

Mhép lai mit khiu mdi

B. Théng tin khach hang

QUAMN LY THONG TIN

CAl BAT BAD MAT Cai dit cdc wvu tién hign thi

P THONG TIN KHACH HANG Cai dat tai khodn wvu tign

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

@ 266 - 268 Nam Ky Khai Nghia, Q3, TPHCM () 1800 5858 88/(+84) 28 3526 6060

Vao dudng dan Quan ly théng tin -> Thang tin khach hang
KH cé thé thuc hién dugc cac chirc nang trong théng tin
khach hang:

+ Cai dat cac uu tién hién thi nhu dinh dang ngay/ngon

ngit/so tai khoan chinh

81
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+ Cai dat tai khoan uwu tién: Khach hang nhap chon cac

Thing tin cii dit ) tai khoan bén c6t “Danh sach Tai khoan khéng uu tién,
5 oeversy ) bam d&u (<<) dé chuyén sang cot Danh sach Tai khoan
uu tién (Iwu y: Quy khach chi cé thé cai dat tai da 20 tai
G Notnoot L khoan uu tién)
[ 55t8khode chion 2
B tiagims

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TiN 82
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XV. IN CHUNG TU THE HIEN CHU KY SO NGAN HANG

1. In sao ké

= Sacombank o & = e 3 Byge 1: KH chon dwdng dan: Tai khodn = Tai khoan = Tién

Tancond | Thkon | omooiew | mhiTRo THuoNG Al CHUYEN TIEN QUOC TE QUAN LY THONG TIN

gtti khoéng ky han.

Budc 2: nhan chon xem sao ké giao dich sau dau ( :) tai

QUAY LAI

khoan can xem

Chi tiét 55 du-Dén ngay-20-07-2020

s5dudauky: 0 6 du cudi ky: -46.504

CHITIET LICH SU GIAO DICH BU’GC 3 Nhan nut

TAI CHUNG T THE HIEN CHIF KY SO

S giao dich Ngay giao dich

S6 du
hign tai

FT20011FBWZM  09-06-2020 17:44:06 11:01-2020 CHI LUONG THANG 10/test  VND 10.000 -10.000
FT20011W4XLX 09-06-2020 17:44:07 11-01-2020 CHI LUONG THANG 10/test VND 10.003 -20.003
FT200110DZPX 09-06-2020 17:44.08 11-01-2020 CHI LUONG THANG 10/test VND 10.001 -30.004

FT20011MRCR3  09-06-2020 17:44:09 11-01-2020 phi 1B chi lo ngoai he thong VND 16.500 G -46.504

rive: B B “TAI CHONG TU THE HIEN CHI'KY SO

2. In chitng ti¥ giao dich thé hién CKS thubc phan hé thanh toan

= Sacombank Q r =) O TEsTCTYCP. v 3]
s D4i vdi vdi giao dich chuyén tién va thanh todn
e s e Budc 1: Vao dudng dan: Giao dich » Quan ly giao dich >
R Giao dich hoan tat/ T4t ca giao dich

Tén nguot thy huéng: DIRECT

3l khodn: 565645656

Budc 2: Nhdp chon ma tham chiéu giao dich can in

Tén Ngan hang:

ABC-Agricultural Bank of
China Limited

Théng tin b8 sung ADD

Théng tin khic
Logitién: VND S5 tién thanh todn: VND 122111
Téng tién phi- VND 16.500 Téng s5 tign: VND 138,611
5180 bing chi: M3t trsm ba muol tim Dién gidl: DIRECT

nghin séu trém must

Trang thai giao dich:

— & TAICHUNG TU THE HIEN CHO KY SO

(M) 266 -268 Nam Ky Khdi Nghia, Q3, TPHCM (L) 1800 5858 88/(+84) 28 3526 6060  ‘8) sacombank.com.vn/ask@sacombank.com
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Chi tiét 1énh thanh toan

M3 giao dich 152224

Tén Iénh thanh toan: jkh

Loai giao dich: Chi luong trong hé théng

DANH SACH CHI TIET

STT  Tai khoan thy hudng Loai tign

1 060051093561 VND 12.574

2 060100309354 VND 12.675

3 060060691633 VND 12.776

060100309354

060060691633

Trang thai Thanh céng

Di&n gidi 1&nh thanh toan: jh

Ngay higu luc Trang thai

22-06-2020 Thanh céng CHI LUONG THANG
22-06-2020 Thanh céng CHI LUONG THANG 25
22-06-2020 Thanh céng CHI LUONG THANG 27

22-06-2020 Thanh céng CHI LUONG THANG 25

22-06-2020

CHI LUONG THANG 27

TAI CHONG TU THE HIEN CHI KY SO

NGAN HANG THUONG MAI CO PHAN SAI GON THUONG TIN

(M) 266 - 268 Nam Ky Khdi Nghia, Q3, TRPHCM

(©) 1800 5858 88/(+84) 28 3526 6060

Boi vdi thanh toan theo 16(chi Iiong/I6)

Budc 1: Vao dudng dan: Giao dich = Thanh toan theo 16 >
Danh sach chi ti€t Iénh thanh toan
Budc 2: Nhap chon ma so thd tu tap tin can in

Budc 3: Nhap chon ndi dung chi tiét va nhan nat

TAI CHUNG TU THE HIEN CHU KY SO

‘@) sacombank.com.vn/ask@sacombank.com
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