HUONG DAN SU DUNG CHUONG TRINH HOA DON DIEN TU
DANH CHO KHACH HANG

1. Pang ky user chuong trinh HDDT
% Budc 1: Vao dudng dan https://hoadondientu.sacombank.com

{4 HUONE DAN SUF DuNG

Sacombank

O TRA CUL HODT XML

THU NGO

Kinh gtri: Quy Khach hang

Sacembenk idn tong gii 131 chio va 151 cim on dén Quy Khach hing &5 tin twéng vé s¥ dung cic sin
phém dich vu cha ching téi

Trin khai nhifu tién ich giac dich vuot bbi va BaI nghidm sy hal Ing oia khach hang lubn 1A mucticu [N «==02 [ s=sass
host déng xuyén sudt cia ching toi. K& ti ngay 01/08/2013, ching i tidp tuc hodn thign toan bd tinh
néng phéat hanh hés don dién 1 cho toan bé giao dich cia khach hang tai Secombank, bao gdm: (1) cic
giao dich thu ghi {thu dinh k7. phi gisc dich kénh Ngdn héng dién t, phi giso dich tai quay), (2) héa don
thu s8ifban ngosi téiving, (3) hés don I5i vay, Trong 46 cic giso dich thu phi dinh &y, phi giso dich kénh
Ngén hang dién ¥, héa don I&i vay Sacombank d& phat hinh Has don Jién 1 tir thang 11/2017. Day 12
dich vu tri€n khai dua én huéng din cia Nghi dinh 119/2018/ND-CP viv quy ginh v& héa don dign b khi
ban hang hoe. cung cip dich vu vi Théng tr 322014/ TT-BTC ngiy 141032014 cia B4 13i chinh viv Ehéi
130, phat hinh v& siv dyng hoa don dién t ban hing hés, cung tng dich vu.

Héa don dign t3 mang |ai sw thudn tién v& nhanh chéng, Sap ng yéu ciu v& bio mét thing tin, luu trik d&
déng hon so w&i Héa don gidy. Quy khach o thé chi ddng trs avu, xem va luu v& héas don dign ti tai
website: hitps iiadondientu sacombank com

& bikt theém chi tift, Quy Khach vui 18ng lién hé idm giao dich gn nhét hodc Trung tm Dich vu khéch
héng 24/7. hotline: 1900 5555 88 hodc email. ask@sacombank.com.

Tran trong,

% Budc 2: Dang ky
v Nhan nut Bang ky, hé théng hién thi man hinh dang ky:

Pang ky

Théng tin dang ky

Bang kj. @ canhan O Doanh nghiép

Loai gidy to (*) | cmnD ]
Tén dang nhap:
Mat khAu:
Nhap lai mat khau:

Chon cach nhan ma kich hoat  gmail 1+

(M3 kich hoat s& duge giFi dén s6 dién thoailemail KH da dang ky vai Ngan hang)

M3 bao vé: STE\,

CAPTCHA

+ Bang ky: chon Ca nhan/Doanh nghiép

+ Loai gidy td: nhap s6 gidy td clia Khach hang.
e Né&u la Ca nhan: chon thong CMND/Passport
e NE&u la Doanh nghiép: chon MST/Gidy phép kinh doanh

+ Tén dang nhap: 1a thong tin user d€ dang nhap vao chuwong trinh HDDT, hé théng
mac dinh theo thdng tin s6 gidy td cia Khach hang.



+ Mat khau: Khach hang nhap tuy chon, day la mat khau d€ dang nhap vao chuong
trinh HDDT.

+ Chon cach nhan ma kich hoat: Khach hang chon 1 trong 2 phuong thirc sms/email
(chuong trinh sé tu ddong guri dén sd dién thoai/email ma Khach hang da dang ky vdi
Ngan hang).

v Khach hang vui long doc ban Diéu khoan diéu kién va chon vao nut Béng y.

| Piéu kién, diéu khoan sir dung:

Chao mirng Quy khach dang ky tham gia chireng trinh Khach Hang Thén Thiét cla Sacombank &

1. Béng viéc ddng ky truy cdp website hitps ffkhachhangthanthiet sacombank com, Khach hang (KH) déng ¥ réing dd doc va xac nhén chip nhdn cac Biéu kién va
Bigu khoan ciing nhr chinh sach cda chrong trinh Khach Hang Than Thiét (CT KHTT) cla Sacombank.

2. Viéc dang ky nay chi thirc hién thanh cong khi KH dd dang ky sb dién thoailemail vai Sacombank. Trréng hop khong nhan drgc ma kich hoat, KH vui long dén
CMN/PGD Sacombank dé thiec hién dang ky

3. KH chiu frch nhiém bo mat Tén dang nhdp, MAt khdu va thirc hién tat cA c&c bién phap cén thiét & mirc dd cao nhéat nhdm phong ngira viée sl dung tral phép
céc thong tin nay. KH ddng v rdng céc théng tin ding nhép cda KH 14 cc théng tin @& Sacombank nhan dién KH, thire hién theo yéu cdu cla KH, cung cap thang tin
vé KH, tién gi¥i ca KH hodc cac thiing tin khac thé hién trén CT KHTT

4. KH hiéu rdna Sacombank nhan dién KH théna aua cac théna tin dana nhap (Tén dana nhap. mat khdu) nén bat kv véu cdu nao droc dra ra sau khi dd cuna cép

[¥ Béng y véi diéu kién, diéu khoan sir dung

Tiép tuc

v Nhan nut Tiép tuc, hé théng sé gliti ma kich hoat dén dién thoai di ddng hoac email ma

Khach hang dang ky véi Ngan hang.

M3 kich hoat s& gl t&i SO dién thoai KH g3 ding ky v&i ngan hang. Tredng hep khéng nhan dwoc mé kich hoat, vui 1éng lién hé Hotline
1900 5555 88 hoic dén Sacombank gén nhét.

Vui long nhap mé kich hoat (chi co hiéu lwc trong 5 phiit)

Hoan thanh

v Nhap ma kich hoat va nhan nut Hoan thanh.
> Sau khi dang ky thanh céng, Khach hang s dung Tén dang nhap, Mat khau da dang ky dé
dang nhap cac lan sau.
Tai va in HPDT
< Budc 1: Pang nhap vao chuong trinh HDBT theo Tén dang nhap va Mat khdu da dang ky.
% Budc 2: Chon théng tin tra ciru HDDT

Tra ctru
Lwruy: *H n tF (HEOT) duoc tridn khai i ngay 11/11/2017, dbi voi nhing giso dich thu phi tnrée ngay tién khai, Khich hang vui long lién hé quiy giao
d o cung cap hoa dom.
» HEET 2 dirge cung cap sau 3 ngay k& tir ngay phat sinkh giao dich thu phi.
Ti¥ ngay: g4  11/06/2020 Pén ngéy: B 1072020
54 tai khoan: Tt ch v

L]

+ Chon thdi gian T ngay/Dén ngay (t6i da 30 ngay).

+ S6 tai khoan: hé thdng sé hién thi tat ca nhirng tai khoan thu phi ctia Khach hang, hoac
Khach hang chon sb tai khoan can tra ctru.

+ Nhan nut Tim kiém, hé théng hién thi cac HDDT phat sinh theo diéu kién tim kiém.
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[A Download héa don % Download hing loat

< Budc 3: Xem va tai HBDBT

+ Xem HDDT: Chon vao S6 hoa don d€ xem thong tin chi tiét hda don.
+ Tai HDPDT: Click chon vao cac hda don can tai.

e Chon nut Download héa don (néu tai 1 hoa don)

e Chon nut Download hang loat (néu tai tir 2 hda dan trd 1én)

> Cac hoa don tai vé sé dudc luu vé may theo 2 dinh dang pdf va xml.

e Khi can in héa don, Khach hang ma file hoa don dinh dang pdf d€ in theo nhu cau.

e Khican tra cttru hoa don dinh dang xml, Khach hang tra cttu trén chuong trinh HDDT.

3. Tra ctu HBDT dinh dang xml

KH c6 thé dang nhap hodc khong dang nhap déu cé thé tra ciru dude HDDT dinh dang xml.

< Budc 1: Vao menu “Tra ctu HDDT XML”.
v" Kénh khéng dang nhap:

Sacombank

THU NGO

Kinh giFi- Quy Khach hang

Sacombank trdn trong giFi 11 chao va Ibi cdm on @én Quy Khach hang §3 tin twéng va si dung céc
san phim dich vu ciia chiing tdi

Trién khai nhiéu tién ich giao dich vuot trdi va trai nghiém su hailang cia khach hang udn 1d muc tiéu
hoat dng xuyén sudi ciia ching ti K& i ngay 01/09/2019, ching thi tiép tuc hoan thién toan bi
tinh ndng phat hanh hoa don dién ti cho toan bé giao dich ciia khach hang tai Sacombank, bao gém:
(1) céc giao dich thu phi (thu @nh ki, phi giae dich kénh Ng&n héng dign &, phi piao dich tal quiy),
(2) hoa don thu dAilban ngoai té/vang, (3) héa don 13 vay. Trong d6 cac giao dich thu phi dinh k, phi
giao dich kénh Ngan hang dién ki, héa don &i vay Sacombank 33 phét hanh Hoa don Jign tir tir thang
1142017, By I dich vu trin khai dwa trén hwéng din cia Nghi dinh 113/2018/NB-CP wiv quy dinh vé
hoa don dign i khi ban hang hos, cung cAp dich vu va Thong ty 32/2014/TEETC ngay 14/03(2014
ciia B thi chinh viv khii tao, phat hanh va si dung hoa don dién ti ban hang héa, cung img dich
vu

Hia don dign ti mang lai sw thudn tién va nhanh chang, ap ing yéu ciu v& bio mal thing tin, Ivu
triv 6& dang hon so voi Hoa den gidy. Quy khach co thé chi déng tra ciru, xem va luyu v& hoa don
dondientu com,

din 1 tai website:

BE biét thém chi tiét, Quy Knach vui Ibng én hé diém giso dich gan nhét hodc Trung tdm Dich vu
khach hang 24/7, hotline 1900 5555 88 hodc email: ask@sacombank.com

Trén trong,.

v' Kénh da dang nhap:

& Tidnich ~

5 HUSNG DAN 50 DUNG

0 THA CiFU HODT XML

ing by nhin HOST qua smail

idu chinh nhiin HEST qua emall
Hiy ding &y nhin HDET gus emall

T clu HEDT XML




% Buéc 2: Tra ciru
v' Hé théng hién thi man hinh tra ctru:

TRA CLPU HDDT XML

Upload file XML

File ML Browse... | No file selected.

+ Upload file HDDT xml: nhap Browse..., chon file can tra ctru, bAm nut Tra clru.

v Hé théng hién thi thong tin HDDT:
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> Né&u tra ciru HDDT khong cé thong tin khach hang, hé thdng théng bao:

THONG BAO

Hba don nay khéng phi hop tra clru dinh dang xml

> Né&u tra ciru HDPDT bi hdy, hé théng thong bao:

THONG BAD

HEBT d4 bi hiy, vui léng li&n hé Chi nhanh phét hanh dé biét thém chi tiét

> Né&u tra ciru HDDT da chuyén dai, hé théng théng bao:

THONG BAO

Khang thé tra ciru Héa don dinh dang xml vi Héa don nay 4 dwoc :hu-_-.-én ddi

> Né&u tra ctru file HDDT xml bi chinh sira, hé thdng théng bao:

THONG BAO

Théng tin HDBT &3 bi thay ddi, vui lang tai lai HDBT méi

> Né&u tra ctru file khong dung dinh dang xml, hé théng théng bao:

THONG BAO

File upload khéng dang dinh dang

4. Dich vu nhan HPDT qua emaiil
a. bang ky nhan HBDT qua email
< Budc 1: Dang nhap
KH dang nhap vao Chuong trinh HPDT (https://hoadondientu.sacombank.com/)

< Budc 2: bang ky
v" Vao menu Tién ich/Bang ky nhan HDPDT qua email:

B Tién ich =

Béng ky nhén HEET gua email
Bigu chinh nhén HBET gua email
Hiy déng ky nhén HEET gua email

Tra ciru HBET XML

v Hé théng hién thi man hinh dang ky:

DANG KY NHAN HBDT QUA EMAIL

Pang ky théng tin

Email
Binh ky nhin HEET Gi¥i hang tudn v
Ngay nhan Thir 2 v




+ Email: nhap email dang ky nhan HBDT.
+ DBinh ky nhén HBDT: chon 1 trong 2
e GUi hang ngay
e GUi hang tuan = chon ngay cd dinh trong tuan (# the 2 dén thi 6)
> GUi dang ky thanh coéng, hé théng thdng bao:

THONG BAO

Quy khach da g dang ky thanh céng

Dé hoan tat viéc dang ky, vui 1dng xac thire email théng qua dwrdng dan @3 glvi qua email d3 dang ky

< Budc 3: Xac thuc
v Pudng dan xac thuc dudc gli qua email da dang ky:

Sacombank cam on quy Khach hang da str dung Hoa don dién tir ciia Sacombank

Pé dam bao cac Hoa don dwoc giri dén chinh xac email ctia Khach hang, Quy khach vui long xac
thurc email theo dwérng dén bén dudi.

https://hoadondientu.sacombank.local/Invoice/ActivateEmail/crizgj9v

Pwong dén nay nay co6 hiéu lyc trong vong 24h. Néu qua théi gian trén, Quy khach hang vui long
dang ky lai viéc gi¥i Hoa don dién tir qua email

> Pudng dan co hiéu luc trong vong 24h ké tr thoi diém gli email. Nu KH dang ky
lai, hé théng théng bao:

Thong bao

< Budc 4: Hoan tat dang ky
v" KH nh3p vao dudng dan dudc gli qua email da dang ky.
v Thuc hién dang nhap lai (néu phién dang nhdp da két thuc).
v Nhan théng bao hoan tat:

THONG BAO

Quy khach da dang ky email nhan HBDT thanh cong




Luu y: Néu email da dugc dang ky nhan HDDT ma Khach hang dang ky lai, hé théng

sé bao:

Thong bao

b. Diéu chinh nhan HPDT qua email
< Budc 1: BDang nhap
KH dang nhap vao Chuong trinh HPBT (https://hoadondientu.sacombank.com/)

% Buwdc 2: biéu chinh
v Vao menu Tién ich/Diéu chinh nhan HDDT qua email.
v' Hé théng hién thi man hinh diéu chinh:

DIEU CHINH NHAN HPDT QUA EMAIL

Diéu chinh théng tin

Email Chon email cén digu chinh W
Binh ky nhan HEET Gi¥i hang ngay W

*.x hink

+ Email: chon email can diéu chinh.
+ Dinh ky nhan HPDT: dang ky lai thdi gian nhan HPDT.
> GUi diéu chinh thanh céng, hé théng thdng bao:

THONG BAO

Quy khach da gii diéu chinh dinh ky nhan HDBT thanh céng

Vui long xac thirc theo dwréng dan da glri qua email @& hoan tat viéc diéu chinh

< Budc 3: Xac thuc
Pudng dan xac thuc duoc giti qua email da dang ky.
< Budc 4: Hoan tat diéu chinh

v" KH nhap vao dudng dan dudc gli qua email da dang ky.
v Thuc hién dang nhap lai (néu phién dang nhdp da két thuc).
v Nhan thong bao hoan tat.
c. Huay nhéan HPBT qua email
< Budc 1: Dang nhap
KH dang nhap vao Chuong trinh HPDT (https://hoadondientu.sacombank.com/)




< Budc 2: Huy dang ky
v" Vao menu Tién ich/Hly nhan HPDT qua email.
v' Hé théng hién thi man hinh hay:

HUY NHAN HDDT QUA EMAIL

Hay théng tin

Email ngocttb31368@sacombank.com W

+ Email: chon email can hdy dang ky.

> GUi huy dang ky thanh coéng, hé théng thdng bao:

THONG BAO

Huy dang ky nhan HBBT qua email thanh céng




