Sacombank

HUGNG DAN MO TAI KHOAN THANH TOAN
TRUC TUYEN DANH CHO DOANH NGHIEP

I. THONG TIN CHUNG
1. MO0 ta: la tinh nang d€ doanh nghiép mad tai khoan truc tuyén va st dung dudc ngay ma khong

can dén Ngan hang.
2. D6i twgng: doanh nghiép (DN) duoc thanh 13p tai Viét Nam loai hinh cdng ty trach nhiém hitu han,

cong ty ¢6 phan cé mot ngudi dai dién theo phap luat (NDDTPL).

3. Diéu kién:

La khach hang méi (chua dang ky théng tin) tai Sacombank.

Co chit ky s cong cong (CKS) ciia NDDTPL DN - CKS ca nhan thudc t6 chirc - con hiéu luc.

Chi co mét NDDTPL trén GCNDKDN va c6 quéc tich Viét Nam. NDDTPL da co sinh trac hoc

tai Ngan hang. Truwong hap chua dang ky sinh trac hoc, tai 'ng dung Sacombank Pay va dang

ky theo hudng dan tai day.

Co thiét bi may tinh ban/may tinh xach tay co6 két néi mang Internet 6n dinh.

H® so can chuén bi: (ban scan/chup tir ban chinh)

+ Giay chirng nhan dang ky doanh nghiép (GCNDKDN) dang ky mdi/diéu chinh gan nhat.

+ Can cudc/Can cude cdng dan (CC/CCCD) gan chip con hiéu luc cia NDDTPL.

+ CC/CCCD con hiéu luc, Quyét dinh bé nhiém (QD BN) ké toan trwdng/Ngudi phu trach ké
toan (KTT), hodc

+ Quyét dinh/Thong bao v/iv NDDTPL kiém nhiém Ngudi phu trach ké toan (trudng hop DN

siéu nho ap dung ché do ké toan don gian)

Luu y:

Cac gidy to trén phadi con hiéu luc la ban scan/ban chup tir ban chinh, khdng tdy, cao, chinh
sua, gida mao, ...

Hinh dnh phadi cé dé sdc nét cao, khéng bi nhoe, mo.

IIl. QUY TRINH MO TAI KHOAN TREN WEBSITE SACOMBANK:
1.  Quy trinh chung

+ Trudc khi thuc hién cung cép thong tin d& ma tai khoan, DN can cai dat Plugin ky s, chi tiét nhu

néu tai Budc 0 bén dudi.

+ Quy trinh cung cép thong tin d& ma tai khoan bao gém cac budc sau:

Budc 1: Khai bao théng tin

Tailén CC/CCCD NDBDTPL, GCNDBKDN

Khai bao théng tin DN

Dai chiéu théng tin sinh tréc hoc, khai bao théng tin NDDTPL déng thdi la Ngudi dai dién Chu
tai khoan (NDDCTK)

Dang ky moé hinh ké toan, tai 1én thong tin KTT

Théng tin KTT
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- Tailén CKS
Budc 2: Bang ky san pham dich vu
Budc 3: Xac nhan thong tin
Budc 4: Hoan thanh
2. Hudng dan chi tiét
Budc 0: cai dat Plugin ky s6 trén website va truy cap tinh nang mé tai khoan online
0.1. Tai va cai dat Plugin ky s& (d€ ky s6 trén website Sacombank)

Truy cép website https://kyso.vnpt-ca.vn/#plugin-content d€ tai vé va cai dat:

VNPT PLUGIN

@  weB PLUGIN

. N VNPT-CA Plugin | phian mé&m bé sung tinh nang ky sé cho cac (ing dung web
TRAI NGHIEM VNPT PLUGIN
File cin ky ’fh SUPPORT MULTIPLES TYPE
H& tro ky s6 va kiém tra chi¥ ky s8 trén nhi€u dinh dang dif liéu khac nhau (PDF,
Office, XML text, ..)

3 = HIGH COMPATIBILITY
Tugng thich vdi cac phién ban mdi nhat cia tit ca céc trinh duyét phd bién hién

nay nhu Google Chrome, Firefox, Internet Explorer, Microsoft Edge....

Ll

EASY SETUP
HU@NG DAN K\r’rTAl L|EU Cai dat dé dang trén cac nén ting Windows, Mac O5
1. TAi v& va cai dit cdng cu ky dién ti (Ban cin chay lai trinh duyé&t dé hoan tit ﬁ CUSTOMERS
qua trinh cai dat)
& Taivé cong cu ky dién tif (Plugin) cia VNPT MXP4A Fwo MSHB
hoac
] & T3i v& cang cu ky dién tir (Plugin cho Mac OS) ciia VNPT
2. BAm nut Browse dé€ chon tép dif liéu L4

3. BAm ndt Ky dif liéu dé ky

Sau khi cai dat Plugin thanh coéng, cé thé tim thay bi€éu twong VNPT-CA Plugin tai khay hé théng
trén thanh tac vu nhu bén duédi:

£ L LH
VMPT-CA Plugin

s | o
A

0.2. Truy cap tinh nang: ma trinh duyét trén may tinh ban/laptop (khuyén nghi st* dung trinh
duyét € Chrome)
Cach 1: truy cép truc tiép website Dang ky truc tuyén theo dudng dan:

https://khachhang.sacombank.com/dk-khdn/welcome

Cach 2: tai Trang chd Sacombank www.sacombank.com.vn chon Doanh nghiép — chon

Tai khoan thanh toan — chon Tai khoan truc tuyén eKYC — chon Ma tai khoan

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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VECHUNGTOI NHADAUTU  TINTUC A pGD HOTRQ  HOTLINE: 1800585

Doanh nghiép > Tai Khoan & Dich Vy > Taikhoan thanh toan > Tai khodn tryc tuyén eKYC

Tai khoan tryc tuy&n eKYC

[ Nhé“tuva’n }

0.3. Tai man hinh Hudng dan dang ky tai khoan thanh toan online — nhan Dang ky ngay dé bat

dau:

sacombank Cda nhén Doanh nghiép Vé Sacombank J,;‘ Internet Banking

Trang chd » Doanh nghiép >
Bdng ky eKYC Doanh nghiép

HUGNG DAN DANG KY TAI KHOAN THANH TOAN ONLINE

Z = =]

Yéu cdu thiét bi Chudn bj s@n hé sa Chat lugng file hé so
« Cai dat Plugin dé ky s6 = Ban chinh Gidy chiing nhén Bang = Dung lugng file 200KB dén 2MB
. . N ky Doanh nghiép/ Bang ky kinh . y N . .
* Sirdung trinh duyét Google Chrome doanh (con hiéu luc) * Anh ré nét, khoéng bi l6a mdt théng
dé t6i vu quda trinh T tin, vé ddy da bén géc

= Bdan chinh CCCD cla Ngudi dai dién . . .
theo phap ludt (con hiéu luc) - ?3'[’;'; dang file .JPG, .PNG, hodc
« Bdn chinh CCCD Ké todn ’
trudng/Ngudi phu trach k€ toan
(cén hiéu luc)

= Quyét dinh bé nhiém K€ todn
trudng/Ngudi phu trach ké todn

Hudng dén chi tiét danh cho khdch hang tai day.

Bdng ky ngay

-~

Cd nhan | Doanh nghiép | Vé Sacombank Download app  p, ¢
[ e

@ Sacombank 2016 All rights reserved.
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Budc 1: Khai bao thong tin

1.1. Tailen CC/CCCD Ngudi dai dién theo phap luat (NDDTPL):

Khach hang nhan vao man hinh dé tai Ién hoac kéo tha file vao vung upload mat trudc
va mat sau ctia CC/CCCD NBDTPL (hé trg file .PNG, .JPG véi dung luong tir 100KB
dén 500KB). Luu y: CC/CCCD can khdp dung thong tin trén GCNBKDN.

Sau khi chon file thanh cong hé théng hién thi hinh anh thu nhd mét trudc va mat sau

CC/CCCD kém tén file, Khach hang kiém tra lai —» nhan Tiép tuc

Cd nhan

Sacombank

Vé Sacombank

@ Internet Banking

Trang cha 2 Doanh nghiép » °

Bdng ky ekYC Doanh nghiép Khai béo théng tin Bang ky SPDV

Budc 1: KHAI BAO THONG TIN

1.1. CCCD Ngudi dai dién theo phdp ludt

* Upload CCCD con hiéu lyc
+ Anh chup ré nét khéng bi ma, phdi du 4 géc

[9)
Mat trudc CCCD &]}

Cdnhén | Doanh nghiép | V& Sacombank

o]
Mgt sau CCCD

Download app

© Sacombank 2016 All rights reserved.

1.2. Théng tin NDDTPL

- Hé thong hién thi man hinh théng tin NDDTPL, Khach hang kiém tra lai théng tin

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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P = ) o
sacombank Cd nhan Vé Sacombank g‘ Internet Banking
Trang chd ? Doanh nghiép 0
Bang ky eKYC Doanh nghiép Khai bdo thang tin Biang ky SPDV Xdc nhén théng tin Hoan thanh

Budc 1: KHAI BAO THONG TIN

theo phdp luét

1.2. Théng tin Ngudi dai dién theo phdp ludt

Hovéi Tén Ngdy thdng ném sinh
56 CCCD Ngdiy céip CCCD
Ngéy hét han CCCD

TRO LAl TIEP TUC

Cdnhén | Doanh nghiép | V& Sacombank Download app ),

© Sacombank 2016 All rights reserved.

Luu y: Trudng hap NDDTPL chuwa dang ky thong tin Sinh trac hoc tai Sacombank, hé théng
hién thi théng béo:

MNgudi dgi dién theo phap ludt chua dang ky thdng tin
sinh tréic hoe

Quy khdch vui long tdi Ung dung Socombank Pay dé
dang ky théng tin sinh tréc hoc theo hudng dén
toi ddy trude khi md tai khedn doanh nghiép truc
tuyén.

[ TROLAI
LN

1.3. Tailén GCNBKDN
- Khach hang nhan vao man hinh dé tai 1én hoadc kéo tha file vao viing upload (hé trg
file .PNG, .JPG (trwdng hop chi co 1 trang),.PDF (trwdng hop 1 hodc nhiéu trang) véi
dung lugng tir 200KB dén 2MB).
- Sau khi chon file thanh cong hé théng hién thi hinh anh thu nhé cia GCNDKDN kém

tén file, Khach hang kiém tra lai — nhan Tiép tuc

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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Sacombank Ca nhén Vé Sacombank .gi"lrrtemet Banking

Trang chd > Doanh nghiép >
Bang ky eKYC Doanh nghiép Khai bdo théng tin Déing ky SPDV Xdc nhan théng tin Hoan thanh

Budc 1: KHAI BAO THONG TIN

1.1. CCCD Ngugi dai dién theo phdp lugt ()

1.2. Théng tin Ngudi dai dién theo phdp ludt

nhén DKKD/D

[e]
Kéo tha file tai déy hodc nhén upload. &

Canhan | Doanh nghiép | Vé Sacombank Download app

© Sacombank 2016 All rights reserved.
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1.4. Thong tin DN:
- Hé théng hién thi man hinh thong tin DN & NDDTPL
- Khach hang kiém tra, diéu chinh lai cac théng tin dudc trich xuat tu dong tir GCNDKDN.
(i) Vung thdng tin chung:

1.4. Théng tin Doanh nghiép

[l THONG TIN CHUNG

Tén doanh nghiép M@ s6 thué
Tén tiéng Anh Ngay thanh lép
14/08/2015
Tén viét tat 56 GCN BKKD/DKDN
Ngi cap GCN BKKD/BKDN Ngty cp GCN BKKD/DKDN
SKHDT s e
Loai hinh td chiic Doanh thu (VND)
Cdng ty trdch nhiém hiu han v o}
S6 ludng lao déng tham gia BHXH binh quén néim Téng ngudn vén (VND)
0 4]
Dién thogi
EMaill | e vvea
Fax Website
Mhém nganh nghé kinh doanh Nganh nghé kinh doanh chinh
Chon nhém nganh nghé kinh doanh v Chon nganh nghé kinh doanh chinh v

Dia chi tru s6& chinh

Quac Gia Tinh/Thanh pha
Viét Nam v Thanh phé Hé Chi Minh v
Qudn/Huyén Sé nhé dudng phé
Qudn Tan Phu v et i e g e
@ BDia chi giao dich tring vdi dia chi tru sd chinh Dia chi giao dich khéng tring dia chi tru sd chinh

Théng tin cia Khdch hang lién quan dén théa thuén phdp ly @
Khéng cé
Théng tin cia Khdch héng lién quan dén Hoa ky ®@

Khéng Cco

Khach hang kiém tra lai, diéu chinh cac thong tin d&€ dam bao khdp dung GCNDKDN va
khai bao thém cac théng tin chua trich xuat dudc, can thu thap b6 sung nhu sau:
+ Email: email DN.
Luu y: déy la email hé thong sé gdi file dién t hop dong dich vu, gidy xdc nhan tai
khoan, gidy xac nhdn dang ky dich vu Internet Banking & Moblie Banking va gidy
xdc nhan phat hanh thé ghi no doanh nghiép.
+ S8 dién thoai (doanh nghiép): co thé nhap s6 dién thoai di ddng/dién thoai ban cta
DN

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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+ Nganh nghé kinh doanh
+ Doanh thu, T8ng ngudn vdn, S6 lugng lao ddng: thong tin bat budc khai bao néu
DN siéu nho ap dung ché do ké toan don gian.
(i) Vung théng tin Ngudi thanh lap, Giam déc/Tong gidm ddc, Chil s@ hitu hudng loi:

L@ NGUGI THANH LAP, GIAM BOC/TONG GIAM POC, CHU SA HUU HUGNG LA ®

Mgudi thanh lap la:

(®) Canhan T chuic

Rt

Cac cd nhan thanh lap la:
Mgudi dai dién theo phdp ludt
K& todn tnidng/ Mguth phu trdach ké todn

Cd nhin khdc

+ THEM CA NHAN KHAC

Giam déc/ Téng giam déc la:

MNgudi doi dién theo phap ludt

Ca nhén khac

Chi s hifu hudng Igi la:
Mguiti doi dién theo phdp ludt
K& todn trudng/ Mgui phu trach ké todn

Cd nhan khéc

+ Khach hang bat budc khai bao t6i thiéu 01 ca nhan cho méi vai tro lién quan.

+ Truong hop Ngudi thanh lap, Giam déc/Tong giam déc, Chi sé hitu hudng lgi khong
dong thaoi la Nguai dai dién theo phap luat hodc Ké toan trudng/Ngudi phu trach ké
toan, khach hang can:

e Chon va khai bao théng tin Ca nhan khac

e Tailén tai liéu va hinh anh gidy td tly than ctia nhirng ca nhan nay.

Upload tai liéu, hinh édnh gidy td thy than cia cac ca nhan

O
Kéo tha file tai day hodc nhan upload. @

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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(iif) Vung théng tin NDDTPL:

.r,% NGUGI BAI DIEN THEO PHAP LUAT

Ngby thang ném sinh

Loy sray s

Nty céip CMNDACCCD

230 e 11/05/2015

(e ) EE
L TRO LAI y il

+ Khéach hang kiém tra, cap nhat thong tin NDDTPL duoc trich xuat dam bao khdp
dting GCNDKDN - nhan Tiép tuc.
1.5. Thong tin NDDTPL dong thgi la NDDCTK
(i) Dai chigu théng tin NDDTPL:
+ Website POP UP ma QR:

s

Quy khdch vui long thuc hién adi chigu sinh tréc hoc
Ngudi dai dign phdp ludt theo cac bude sau:

Bude 1: Quy khdch dang nhdp vao ing dung Sacombenk
Fay.

Budc 2: Quét ma QR bén canh va thuc hién xdc thire
STH.

Bude 3: Xac thuc giao dich (SMS OTF/Smart OTF).

Higu lue con lgi cia QR: 04:38

F
( TRO LAI )
- A

4,

+ NBDTPL md (tng dung Sacombank Pay cta chinh minh va dai chiéu sinh trac hoc:

Budc 1: Budc 2:
- Tai trang chl, chon QR code/Truy - Quét QR code

Cap Nhanh

o:a1

Sacombank PAY"

visa @ = W

YPAY" rapes2GR Wigror napes 24

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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Budc 3: Budéc 4.
- B&i chiéu Sinh tréc hoc - Xé&c thuc dé hoan tat

| o -

& Hotn thank %

6 chidu sinh tréic hoc Nguii doi dién theo phap
lutst thank clng!
Khdeh hang
S6CCCD e
Ngbyefip ____.____

LaNgulidal coossorsassismisien
dién theo
phdp ludt eda

Masfthué ... ... __

Bia chi e

(i) Khai bao théng tin NDDCTK
+ Heé théng hién thi thong tin NDDTPL dong thoi la NDDCTK. Khach hang kiém tra,
cap nhat cac thong tin dugc trich xuét tu déng tir CC/CCCD dam bao khdp dung

gidly to tai Ién va hoan tat cac thong tin bd sung:

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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& THONG TIN CCCD

Ho va Tén

Gidi tinh

(® Nam NG

56 CCCD
Ndi cap

_ Quaic tich

‘ Wigt Nam

Dién thogi di déng

_ Chiic danh

‘ A s woLeoaig

Tinh trang cu tra

© Cu'tria

Dia chi thugng tru

1.5. Théng tin Ngudi dai dién theo phap luat déng thdi la Ngudi dai dién chi tai khoan

Ngdy thang ném sinh

Mgty cdp CCCD

Ngay hét han CCCD
Email

s bemepemmc ¢ emmscmemmemes s ameor comcesosron

_ Nghé nghiép

T T T N R R IR L R T IV

Khéng cu tra

Mgi & hién tai trung vdi dia chi thudng trd

Bia chi lién lac/ Noi & hién tai

_ Quéc gia _ Tinh/thanh pha
‘ Viét Nam Pak Lak
_ Quén/huyén 58 nha duling phd

R

© MNdi & hién tai khéng trung vdi dia chi thudng trd

‘ e

_ Quéc gia _ Tinh/thanh pha
‘ Wigt Mam e e e
_ Quén/huyén 54 nha duting phd

TRJ LAI TIEP TUC

+ Khach hang kiém tra dam bao cap nhat day du théng tin NDDCTK — nhén Tiép tuc
Luu y: théng tin ca nhdn NPDDCTK déng ky tai budc nay sé duoc si dung dé (i) tao théng

tin ngu'oi dung (cap duyét giao dich) khi dang ky s’ dung Internet Banking & Moblie Banking
(1) nhan théng bado giao djch tv’ dong khi dang ky Dich vu b&o giao dich tw dong (alert).

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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1.6. Dang ky mé hinh ké toan, tai 1én thong tin KTT

- Khach hang luva chon mé hinh ké toan, chon dang ky KTT.

- Trudng hop chon Khdng dang ky KTT* — khi Khach hang “cam két bé sung cho
Sacombank quyét dinh/thong bao v/v Ngudi dai dién theo phap luat kiém nhiém Ngudi
phu trach ké toan” nhan Tiép tuc hé thdng chuyén dén Budc 1.7.

- Trwong hop C6 dang ky KTT — hé thdng hién thi cho phép Khach hang nhan vao man
hinh dé tai Ién hoac kéo tha file vao vung upload (i) QD BN KTT (hé tro file .PNG, .JPG
(trwdng hap chi co 1 trang),.PDF (trudng hop 1 hodc nhiéu trang) véi dung luong tor
200KB dén 2MB) va (i) mét trudc va mat sau cia CC/CCCD KTT (hd trg file .PNG,
JPG vdi dung luvong tir 100KB dén 500KB).

- Sau khi chon file thanh céng hé théng hién thi hinh anh thu nhd QD BN KTT, mat trudc
va mat sau CC/CCCD KTT kém tén file, Khach hang kiém tra lai — nhan Tiép tuc.

1.6. M6 hinh ké todn

Doanh nghiép siéu nhé théa diéu kién dp dung ché d6 ké todn don gidn (Chi tiét diéu kién tai ddy)
Péc tinh:

« Khéng bat budc déng ky K€ todn trudng

« Ngdin hang tryc tuyén: giao dich nhu khdch héing cd nhdn (chi cdn 1 user)

Khéng @ Co

PANG KY THONG TIN KE TOAN TRUGNG
Khéng @ Cé
Vui long upload:

1. Quyét dinh bé nhiém 2. CCCD

* Upload Quyét dinh bé nhiém KTT/ Ngudi * Upload CCCD con hiéu luc

hu trdch ké todn cia doanh nghié )
phutrach ke toan eta doanh nghiep « Anh chup & nét khéng bi md, phéi da 4 géc

[o} o] o}
Kéo tha file tai day hodc nhdn Maét trudc Mat sau

TRG LAl

(*) Chi ap dung d6i voi DN thda diéu kién ap dung ché do ké toan don gian theo Nghi dinh 80/2021/ND-CP

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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1.7. Thong tin KTT
- Hé théng hién thi thong tin KTT. Khach hang kiém tra, cdp nhét cac théng tin dudc
trich xuat tu déng tr CC/CCCD dam bao khdp ding gidy ta tai 1én va hoan tat cac

théng tin bé sung:

1.7. Théng tin K& todn trudng/ Ngudi phu trdch ké todn

Q% THONG TIN TREN CCCD

Ho va tén Mgéy thdng néim sinh
Gidi tinh
(® Nam N

S6 CCCD Ngtry cép CCCD

Ndi céip CCCD Mgty hét han CCCD

CUC TRUGNG CUC CANH SAT QUAN LY HANH CHIN || oo, oo cees

_ Quac tich
Viét Nam v Ngay hiéu luc bé nhiém KTT
_ Mghé nghiép
Ngay hét han bé nhiém KTT K& Todn v
_ Chic danh
‘ K& todn trudng v Dién thoai di déng

Ema

Dia chi thudng tru

_ Quac gia __ Tinhj/théinh phé

Viét Nam v ‘ Thanh phd Hé Chi Minh v
_ Quéin/huyén : S& nha, dubng, phd

E Y - B e T N A NIV TV i
© Ndi & hién tai trung vdi dia chi thuding tra Ndi & hién tai khéng trung dia chi thudng trd

TRO LAI TIEP TUC

- Théng tin ca nhdn KTT dang ky tai budc nay sé duloc st dung dé tao théng tin nguoi

Luuy:

aung (cap tao giao dich) khi dang ky s’ dung Internet Banking & Moblie Banking.
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- Khach hang kiém tra ddm bao cap nhat day da thong tin KTT — nhan Tiép tuc,
hé théng hién thi pop-up hudng dan dung sé dién thoai theo khai béo théng tin
KTT nhan tin xac thuc KTT dén 8149.

==

Vui long soan tin nhdn theo cu phdp sau dé xdc
thuc Ké& toan trudng/ Nguti phu trach ké toan:

STB EKYCDN DK KTT [MSDN] [SO HS]
gui
8149

Cudc phi: 1.500 VND/SMS
Thdi han gui tin nhan: 5 ngay ké tir ngay dang ky

(Vui lbng b qua néu dé nhan tin xdc nhéan thanh céng)

1.8. Tailén CKS NDDTPL ctia DN
- Khéach hang cdm CKS vao may tinh dé ban/laptop. Tai man hinh Tai 1&n chit ky s8
chitc danh Doanh nghiép — Khach hang nhan Nhép chit ky sd

1.8. Tai Ién chir ky sé chiic danh Doanh nghiép

Nhép chitky s6 &

TRO LAI

- Hé diéu hanh hién thi clra s6 cho phép chon CKS (chitng thu sé), KH ki€ém tra
lai d@m bao chon dung thdng tin da ky s6 NDDTPL ctia DN da cam vao thiét bi.
Truong hop Khach hang da sir dung nhiéu CKS trén thiét bi cd thé nhan vao
Thém Iwa chon (More choice) d& chon dung CKS can st dung — Khach hang

nhan OK dé xac nhan
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Windows Security

Danh sach ching thu sé

Chon chiing thu s& cia ban

®

Sr— 1 - R
Valid From: 10/04/2024 to 10/04/2025

Click here to view certificate properties

More choices

oK Cancel

- Hé thdng ki€m tra thong tin CKS khdp duing vdi thong tin DN dang ky (tén doanh
nghiép, NDDTPL, CC/CCCD NBDTPL) va khdp ding véi thong tin dif liéu bén
th& ba (Cong thué/Cdng thong tin qudc gia) sé chuyén sang budc ti€p theo.

Budc 2: Dang ky san phdm dich vu

Hé thong hién thi thong tin dang ky tai khoan thanh toan va san pham dich vu, gébm cac ving

théng tin:
(i) Vung Thoéng tin dang ky tai khoan:

» Doanh nghiép » Béng ky eKYC Doanh nghiép

Khai bdo thing tin

HON V| M3 TAl KHOAN THANH TOAN

@ Gén dia chitru sd chinh

Béng ky tai khodn thanh todn tu chon
Hé thang tao tu déng (mién ph)
@ Lua chon téi khoan

Theo M@ s6 thug (mién phi): v oo 2w
@ Theo s6 dién thoai (mién phi): oo 2w

S6 tai khodn mong mudn

o—9©

Bang ky SPOV ¥dc nhdn théng tin Hod

Budc 2: DANG KY SAN PHAM DICH VU

E5 Théng tin dang ky tai khodn

Gan dia chi giao dich Khac
Tinh/Thénh phd Quén/Huyén Chi nhdnh/PGD
Thénh phd Ha Chi Minh v e = e s v
Piachi: or 0 1o o svs ivgupon i v, 1 nsig s e g Gy s 2y s e

Ddng ky dich vu nhén tin bdo

SMS oo o e,
EMQil e et v it e e ey

Ngén ngif nhén tin bdo

(@) Tiéng Viet

Tiéng Anh

- Luwa chon Bon vi mé& tai khoan thanh toan can c Bia chi tru s& chinh/giao dich/hoac dia

chi khac theo nhu cau.

NGAN HANG THUONG MAI €O PHAN SAI GON THUO'NG TiN
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- Lua chon tai khoan tu chon theo nhu cau, trong d6 mién phi mé tai khoan theo Ma s&

thué, sé dién thoai NDDTPL. Céc s6 tai khoan tu chon con lai hé théng sé tinh va hién thi

muc phi twong Ung.

Luu y: Truong hop tai khoan tu chon da duoc si dung khi hé thdng md tai khoan, hé théng

sé md tai khodn Mién phi theo céu tric va theo thi tw vu tién (i) M3 sé thué, (i) SPT

NBDTPL, (ii}) Ngay thanh I3p.

- Dang ky nhan théng bao giao dich qua SMS va/hoac Email cia NDDCTK.

(i) Vung théng tin Bang ky dich vu Internet Banking & Moblie Banking:

- Khi Khach hang chon dang ky Internet Banking & Moblie Banking hé théng sé tu dong

hién thi thong tin ngudi dung nhu sau:

+ Trudng hop khong dang ky KTT: 1 ngudi dung theo thdong tin NDDCTK (tao va

duyét giao dich dong thai)

Béng ky dich vu

@ Co Khong
+  Phdn hé thanh todn (khéng bao gém chuyén tién quéc té (TTR))
v Han mife t8i da: 300,000,000 VND/Giao dich va 500,000,000 VND/Ngay

v Kénh giao dich: iBanking vi mBanking

Ho va Tén

Dién thogi di déng

i1 R R

& Bang ky dich vu eBanking

THONG TIN NGUGI DUNG EBANKING (NGUGI DAI DIEN THEO PHAP LUAT)

Email

Nhdan mdt khdu tam thdi qua

Bbién thoai di ddng Email

+ Trudng hop cé dang ky KTT: 2 ngudi dung, cap tao theo thong tin KTT, cap duyét

theo thdong tin NDDCTK.
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& Pang ky dich vu eBanking

Béang ky dich vu

@ Cé Khong

+ Phéan hé thanh todn (khéng bao gdém chuyén tién quéc té (TTR))

v Han muc téi da: 300,000,000 VND/Giao dich va 500,000,000 VND/Ngay
v Kénh giao dich: iBanking v mBanking

KE TOAN (QUYEN TAO)

Ho va Tén Bién thogi di déng Email

Bl e o 09 TR

56 CMND/CCCD

Nhén mét khéu tam thdi qua

BDién thoagi di déng Email

NGUGI PAI DIEN THEO PHAP LUAT (QUYEN DUYET)
Ho va Téen Dién thoai di déng Email

Bl e L 0 B R k.

S8 CMND/CCCD

Nhan mat khdu tam thai qua

Bién thoai di déng Email

- Théng tin ngudi dung sé& dudc hé thdng hién thi san twong (ng thong tin NDDCTK, KTT
da dudc dang ky trude do, Khach hang chi bé sung (i) tén user, (i) phuong thire xac thuc
va (iii) phwang thirc nhan mat khau tam thoi.

Luu y: tén user cho phép nhdp 6 dén 22 ky tu (chi cai a dén z, s tv’ nhién tr 0 dén 9),
dang ky tén user khong trung voi user con lai (tfruong hop co dang ky KTT)

(iii)Vung thdng tin BDang ky phat hanh thé ghi ng Doanh nghiép:

- Khi Khach hang chon “Cé” hé théng sé tu déng hién thi thong tin ngudi ding nhu sau:
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ET Péng ky phat hanh thé ghi nd Doanh nghiép

Biéng ky dich vu

@ Co Khéng

Luu y:
- Sacombank chi phat hanh thé sau khi téi khodn cda Doanh nghiép dudc md thanh cong.

- Tai khodn dé nghi phat hiinh Thé la thi khodn thanh tedn dude dé nghi md theo Gidy d& nghi nay.

S8 CMNDICCCD/HG chigu
Mai oip CMNDICCCD
Email

__________ acb@sacombank.com

e e Chon logi thé ghi ng

- Théng tin CBNV dé nghi cdp thé s& dudc hé thdng hién thi sdn tuong (ng théng tin
NDDCTK da dugc dang ky trude do, Khach hang chon Loai thé ghi no theo nhu cau st
dung.

- Sau khi hoan tat cac théng tin dang ky — Khach hang nhan Tiép tuc dé sang budc
ti€p theo.
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Budc 3: Xac nhan thdng tin

- Hé théng hién thi cac thong tin da dang ky dé Khach hang kiém tra lai:

sacombank Cd nhan Vé Sacombank L& Internet Banking

Trang chi » Doanh nghiép 2 o ° a

Bdng ky eKYC Doanh nghiép Khai bdo théng tin Biing ky SPOV Xdc nhan théng tin Hodn thanh

Budc 3: XAC NHAN THONG TIN

H Théng tin ctia Doanh nghiép

Tén Doanh nghiép ettt e e e e e s Pia chi tru s& chinh ot e e e s

Mé s6 thué .o ..

i Dia chi giao dich f s e e e e
S6 GCNBPKKD  ____ ____

Ching téi cam két:

v Da doc va déng y Diéu khodn va diéu kién md va st dung tai khoan va
Diéu khodn va digu kién str dung dich vu Sacombank Gui tin bdo

v B6 sung dédy di théng tin, hé so hap € clia Ngudi thanh Iép, Gidm d6c/Téng gidm déc, K& todn trudng/Ngusi phu trdach ké todn,
Chu s& hitu hudng Igi cho Sacombank trong thdi han va theo cdch thliic mé Sacombank yéu cdu.

SACOMBANK CHU TAI KHOAN

(Chir ky s6) (Chir ky s8)

XAC THUC & KY 563

TRG LAI

Cdnhén | Doanh nghiép | V& Sacombank Download app . Coogle play

© Sacombank 2016 All rights reserved.

3.1. Khach hang kiém tra cac thong tin dang ky:

+ Néu co phdt sinh diéu chinh ndi dung, Khach hang nhan vao Trd lai phia cudi trang dé
quay lai cac budc trwdec dé dé diéu chinh.

+ Néu théng tin dédng ky ding va day dd, Khach hang: (i) Poc, hi€u ndi dung cam két, (ii)
nhan vao cac lién két dé doc, hi€u cac diéu khoan va diéu kién lién quan tai khoan thanh
toan, Internet Banking & Moblie Banking, gui tin bao va (iii) tich chon xac nhan da doc
va dong y céac diéu khoan va diéu kién nay tai phan cudi man hinh xac nhan théng tin.

3.2. Khach hang nhan vao Xac thuc chit ky s6, Hé diéu hanh hién thi clra s& cho phép chon CKS

(ching thu s8), Khach hang chon CKS dang cam vao thiét bi twong tu da thuc hién & Budc

1.7 - nhan OK d€ xac nhan.
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Windows Security *

Danh sach ching thu s6

Chon ching thu s6 cda ban

. ISSUEE wawr 1 wr v wor v n s
Valid From: 10,/04/2024 to 10/04/2025

Click here to view cerfificate properties
More choices

QK Cancel

3.3. Hé thong hién thi ctra s6 dé€ Khach hang xac nhan ma PIN cua CKS, Khach hang nhap ma

PIN cia CKS dang st dung, nhan dang nhap (Login) d&€ xac nhan ky s6.
PIM Verification .

Mow need verify your User PIN:
v ify y

PIN code: |******
[~ Enable soft keyboard

Change PIN | Login | Cancel |

Sau khi hé th6ng ghi nhan ky s6 thanh cdéng — chuyén sang Budc 4
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Budc 4: Hoan thanh

- Trudng hgp dang ky thanh cong: hé théng hién thi két qua dang ky, s6 tai khoan thanh toan
da md, Khach hang nhan vao Tai hgp dong dién tlr dé tai vé hop dong (Gidy dé nghi kiém
hop déng dang ky va st dung dich vu) coé chit ky sé clia Khach hang va Sacombank.

Sacombank Cd nhén : Vé Sacombank L@ Internet Banking

Bing ky eKYC Doanh nghiép ﬁ' ﬁ

(]
‘9

Quy khdch da dang ky thanh céng

EONBIY .o i as

Cd nhétn | Doonh nghikp | Vé Sacombank

Download app 5, oogh i

© Sacombank 2016 All rights reserved.
Trudng hop dang ky chua thanh ¢dng (chua md dudc tai khoan), hé thdng hién thi théng bao
da tiép nhan ho so, Khach hang cé thé kiém tra email DN d€ nhan thong bao két qua xur ly
(trvdng hop ngoai gid lam viéc) hodc lién hé Chi nhanh/PGD da dang ky md tai khoan dé
duoc hé trg nhanh chéng (trudng hop trong gid lam viéct*»)

Mot ban dién t cia hop dong va gidy xdc nhan tai khoan thanh fodan sé duoc gui dén email cda

DN da dang ky ¢ Buoc 1.4

Sau khi hé théng hoan tat dang ky Internet Banking & Moblie Banking, thé ghi no sé gui mail

théng bao kém gidy xdc nhdn dang ky dich vu Internet Banking & Moblie Banking dén email

Khdch hang. Thong tin dang nhap Internet Banking & Moblie Banking cua nguoi dung sé duoc

gui dén email/sé dién thoai dang ky nhdn mat khdu tam thoi theo dang ky tai Budc 2.

**Th(t hai d&n thi sau hang tuan (trr ngay nghi, 18): budi sang tir 07:30 dén 11:30, budi chiéu tr 13:00 dén 17:00
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