TIEN iCH VA UU PAI CHINH
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e Ddp Ung nhu cau chi tiéu da dang cda KH.

e Dugc hudng cdc chinh sdch uu ddi, chucng trinh
khuy&n mai hdp dén ctia Sacombank

Chi tiét: sacombank.com.vn

TIEN iCH VA UU PAI CHINH

HUGNG DAN SU DUNG THE

- RUt tién tai cdc ATM trong va ngodi nudc
- Mua sdm qua Internet va qua POS tai cdc
diém bdn hang khdp thé gidi
Cdc budc rat tién tai ATM:
- Bua thé vao ATM va nhép ma PIN
- Chon “RUt tién mat” va nhdp sé tién
Luuy:
o Thé sé bi khéa néu nhdp sai mé PIN qud 3 1an

o Tién sé bi ATM gilt lai néu khéng ldy tién trong 30 gidy

ATM/POS/ Thé Visa Mastercard
Website c6 biéu tugng
Sacombank v v
Visa v
Mastercard v

Luu y khi Mua sém, thanh todn:
Tai cdc diém bdn hang cé déu hiéu:

|én POS.

/ Thanh todn bdng cdch cham thé (cé biéu tugng ))))) )

oane Thanh todn badng QR vdéi DPTDD/mdy tinh bdng.

Sacombank

PAY

Ta&i App Scan ma QR Hoan tét
Sacombank pay tai clfa hang thanh todn

Khi thanh todn qua POS, Quy khdch cé thé dudc yéu cau
nhdp md PIN hodc ky vaio héa don

Khi thanh todn qua Internet hodc mét s6 POS, Quy khdch
cé thé dugc yéu cdu nhép ma xdc nhén 1a 3 s6 cudi dudc in

. trén thanh chif ky 6 mdt sau thé (CVV/CVV2-Security code).

1. Kich hoat thé:

Thé cla khdch hang dudc kich hoat ngay khi nhdn thé
hodc khdch hang cd thé chd dong kich hoat qua Ung dung
Sacombank Pay hodc gui SMS dén 8149 (phi 1500
vnd/SMS) theo cl phdp THE KICHHOAT _<4 sé cuéi cla
s6 thé>.

2. Kénh chép nhén thanh todn thé:
Tai ATM Sacombank hodc ATM cé biéu tugng Visa (d6i vdi
thé Visa) hodic ATM cd biéu tugng Mastercard (d6i vdi thé
Mastercard) trén toan cau dé thuc hién cdc giao dich sau:
e Xem s6 du tai khodn lién két dén thé.
e RUt tién mat.
e D6 md pin/chuyén khodn

luuy:
e Khong dé ngudi khdc st dung thé hodic biét ma PIN
e Khong dat PIN theo thong tin cd nhdn (ngay sinh,
s6 dién thoqi..) hoGc s6 dé dodn (vd: 111111,
123456..)
e Gill lai hda don khi giao dich ATM/POS dé d6i chiéu lai
V@i tai khodn thé khi can
o Khi bi mat thé, cé thé khda thé bang cdc cdch sau:
- Ung dung Sacombank Pay/mBanking/Internet Banking
- Soan SMS gui 8149 (phi 1500 vnd/SMS theo cu phdp
THE KHOA <4 s6 cu6i thé> hodc goi 1800 5858 88
hodic (028) 3526 6060
- Dén CN/PGD gén nhét.
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HUOGNG DAN sSU DUNG CHI TIET TREN THE AN TOAN & BAO MAT THE
THE THANH TOAN DOANH NGHIEP

THE DOANH NGHIEP MASTERCARD
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» Ky tén vao mdt sau thé ngay khi nhdn thé
THE DOANH NGH'EP VISA » Vui long d6i ma PIN trudc khi sir dung thé

‘ 1. Cdc budc déi PIN tai ATM Sacombank:

Sacombank

E )))) GoLD

4613383y 1234

A;IJIII/iJIJ oo/
CARD HOLDER N
CO-;I'IPAN? NAM 'sA

60 o o

o Dua thé vao ATM va chon ngén ngir (Viét - Anh)

e Chon chiic ndng ‘Tao ma PIN méi’
- Thé chua kich hoat: Bdm ‘Xdc nhan’ dé kich hoat thé va tao ma PIN;
- Thé da kich hoat: Bdm ‘Tao ma PIN’

o Nhdp diing sé dién thoai Khdch haing d@ dang ky véi Sacombank

o Nhdp ma xdc thyc va bdm Xdc nhan’

o Nhép ‘Mé@ PIN mdi’ (vdi quy dinh 6 s8) va bdm ‘Xdc nhéan’

o Nhdp lgi m@ PIN mdi, bdm ‘Xdc nhdn’ (man hinh hién thi ‘Mé&t ma mdéi da dugc
chdp nhén’)

Biéu tudng )))) dé nhan dién thé cé thé giao dich thanh todn

bdng cdch cham I1én mdy POS tai cdc clfa hang cé biéu tugng O Sty i} Sl STl [Rapy 2> Clivem Qe [ e v el 4ot

e Chon ‘Tuy chinh thé/TK’

e Chon ‘Tgo/d6i mé& PIN’

Chip EMV Vi cdng nghé bdo mdat haing déu gidp giao dich thé an toan o Nhdp ma PIN mdi (v8i quy dinh 6 s6)
e Nhép lai ma PIN mdi

S6 thé dugc sir dung khi giao dich thanh todn o Nhdp ma xdc thyc dé hoan tét

@ 2. Cdc budc déi PIN qua ing dung Sacombank Pay:
(X

Biéu tudng t6 chifc thé dé nhén dién thé dugc chdp nhén giao dich trén toan cdu

Thanh chir ky 16 noi Quy khdch ky tén dé dai ly chdp nhdn thé cé chir ky xdc thuc
déi chiéu khi giao dich

Ma xdc nhén (CVV/CVV2-Security code) dugc yéu cdu cung cdp khi thanh todn
tryc tuyén

Hotline 1800 5858 88 hodc (028) 3526 6060 gilp gidi ddp moi thdc mdc
va& yéu cau lién quan dén thé ctia Quy khdch
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NGAN HANG TMCP SAl GON THUONG TiN
266-268 Nam Ky Khai Nghia, Q.3, TRPHCM

sacombank D Chi nhdnh/Phong giao dich Sacombank ) sacombank.com.vn

() 18005858 88 / (028) 3526 6060 =) ask@sacombank.com

$256.10.2023




