Sacombank

Q&A
CONG CU VISA BUSINESS REPORTING (VBR)
1) VBRlagi?
VBR la cong cu gitp Doanh nghiép théng ké, phan loai va truy xuat cac bao céo giao dich chi
tiéu qua thé Visa Doanh nghiép can cl cac giao dich chi tiéu qua thé thuc t&€ ma Doanh nghiép
st dung.
2) Cac bao cao ma ngudi diing c6 thé truy xuét tir 'ng dung VBR?
e Giao dich theo Ngudi st dung thé
e Chi tiéu theo Danh muc chi tiéu
e Giao dich theo Ban vi chdp nhan thé
e Giao dich thuéc Danh muc riéng ctia cong ty
e Giao dich khéng st dung thé (do Khach hang cép nhat bé sung).
3) DE dang ky sr dung VBR, Khach hang co thé dang ky tai dau?
DPang ky truc tuyén theo dudng dan:

https://register.businesssolutions.visa.com/sacombank/vbr

4) Cac ndi dung can luu y khi dang ky st dung VBR.

- Doanh nghiép dang st dung thé Visa Doanh nghiép (thé ghi ng/tin dung)

- M6t Doanh nghiép cé thé dang ky 01 hodc nhiéu ngudi sir dung VBR. D& dang ky VBR cho
(cac) ngudi dung thi mdi ngudi dung can cé email riéng.

- Méi ngudi dung cé cac quyén/chlrc nang riéng do ngudi dung c6 quyén quan tri (admin) cla
Doanh nghiép phan quyén/thiét 1ap. Tai khoan clia ngudi dung Doanh nghiép dang ky lan dau
tién dugc mac dinh cé vai tro admin. Cac ngudi dung sau cia Doanh nghiép do ngudi dung
admin b sung thém/chi dinh/phan quyén.

5) Trinh duyét web nao dugc hé trg tét cho trng dung VBR?
St dung Chrome, Firefox, Internet Explorer 9.0/11.0 hoac Safari.
6) Céc budc thuc hién dang ky VBR?
i. Truy cap C6ng tu dang ky theo dudng dan Ngan hang cung cap dé dang ky thé va tén cong ty.

ii. Cung cap thong tin ngudi dwoc Gy quyén st dung thé.

i. Xac nhan dia chi email (Luu y: day la email s& nhan thong tin tai khoan va mat khu dang

nhap tam thdi d€ hoan tat dang ky)

iv. Dién thong tin vé thé Doanh Nghiép (Thé ghi ng/ tin dung).
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v. Hiéu va déngy Thoéa thuén vé Chinh sach thuong mai dién tr, Diéu khoan, diéu kién va Chinh
sach bao mat.

vi. Nhan nut Gui ho so.

Ngudi dung co thé truy cap VBR ngay khi nhan dudc thong bao tai khoan VBR mdi (cé théng tin méat
kh&u d&ng nhap tam thdi va dudng dan truy cap (ing dung) do hé théng glii d&n email dang ky .

7) Néu ngudi dung da dang nhap vao ing dung VBR nhung khong thao tac thi trong bao lau hé
thong tu thoat ra (thdi gian timeout)?
Thdi gian timeout khoang 20 phut.

8) MOot ngudi dung cé thé dang nhap vao nhiéu may tinh cing moét luc?
Mot ngudi dung chi co thé dang nhap vao mét may tinh & mot phién truy cap.

9) Ngubn dit liéu thdng ké trong bao cao VBR ldy tir dau?
Nguon dit liéu théng ké trong cac bao cao VBR can ¢ trén cac giao dich thuc té clia thé doanh
nghiép da dang ky VBR.

10) Néu dia chi email thay dgi, viéc sir dung VBR thé nao?
Dia chi email la tai khoan dang nhap ng dung VBR, néu ngudi dung khdng con s dung email
cli ngudi dung admin ciia Doanh nghiép can (i) dang ky 01 tai khoan mdi (can cl theo email mai)
va (ii) phan quyeén lai twong (rng chirc nang cda ngudi dung trudc day.

11) D{¥ liéu trong bao cao thé DN visa dudc luvu trit trong bao 1au?
Ngudi dung c6 thé tra clru di? liéu t6i da 27 thang gan nhat (gém céac dit liéu phat sinh trudc va
sau khi dang ky VBR). Trong do, di liéu phat sinh trwdc thai diém dang ky VBR sé duoc hé thng
déng bd toi da 6 thang.

12) Ung dung VBR hosc cac bdo céo trich xudt tir VBR st dung c4c loai ngdn ngi¥ nao?
Tiéng Anh, Canada, Nhat, Trung Qudc, Nga, Tay Ban Nha, A-Rap, B Dao Nha.

13) Ngudi dung can thay d&i mat kh&u bao 1au 1 [an?
Ngudi dung can cap nhat/déi mat khau sau 90 ngay, mat khau thay d6i khéng dudc tring mat
kh&u da st dung trong 12 thang gan nhat.

14) Nhi*ng quy tac can phai tuan khi tao mat khdu ('ng dung VBR?
Mat khau phai thoa tat ca diéu kién sau:
- Tw 8 dén 64 ki tuw, va
- Chua it nhat:

+ M6t chir cai viét thuong.
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+ MOt chir céi viét hoa.
+ Mot chir s6 (0 dén 9).
+ Motkytydicbiet (! @#$ % " & *).
Luu y: Khdng st dung mét khau trung voi email tai khoan, bao gém cum tir truéc @ cua email tai
khoan, Khdng st dung lai mat khdu da dung trong 12 thang gan nhét.
15) Tai sao ngudi dung nhan dudc mot email thong bao tai khoan dang nhap VBR da bi khéa?
Sau 05 (nam) lan dang nhap that bai, tai khoan clia ngudi dung sé bi khoéa va ngudi dung sé nhan
dugc moét email thdng bao khoéa tai khoan.
16) Trudng hop ngudi dung quén méat khiu dang nhap ng dung VBR, dé dit lai mat khdu, ngudi
dung can lam gi?
Cac budc khoi phuc mat khau:
i. T ¢ng dung VBR, nhap tén dang nhap (email) va click vao nut quén mat khau.
ii. Nhap vao ndi dung yéu cau va nhan ti€p tuc. Mot email sé duoc hé théng glti cho ban. Nhan
vao dudng dan trén mail dé ti&p tuc.
iii. Tra i cau hoi bao mat.
iv. Khoi phuc lai mat khau.
17) Ngudi duing c6 thé xem chi tiét cac thao tac thyc hién trén VBR & dau?
Ngudi dung co6 thé tham khao Hudng dan st dung VBR chi tiét tai day.
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https://www.sacombank.com.vn/doanhnghiep/Documents/BieuMau/SacombankVBR-HuongDanSuDung.pdf

