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THE GIOI TIEN iCH THE DANH CHO DOANH NGHIEP
WORLD OF UTILITIES CARDS FOR COMPANIES
1. Mién trir trach nhiém doanh nghiép/ Corporate Liability Waiver
2. Béo vé quyén Igi ch thé khi phat sinh giao dich chua cap phép/Zero Liability

Chi tiét/ Details:

1. Mién trir trach nhiém doanh nghiép

- Mién trir trach nhiém thanh toan déi véi cac giao dich phat sinh khi nhan vién st dung
thé nghi viéc
- Han mrc thanh toan b&o hiém:
e Mbi lan yéu cau 225,000,000 VND
e TGida 33,750,000,000 VND/nam

2
o

Yéu cau béi thudng:

= Viéc x{r ly tat ca cac khi€u nai sé do Céng ty bao hiém thuc hién. Té chirc tai chinh
hodc Cong ty sé& théng bao cho Cong ty bdo hiém vé tat ca cac Tuyén bs mién trir da
nhan duoc co thé dan dén yéu cau bbi thudng.

» Khi mét yéu cau boi thuong da duoc thanh toan, sé khong cé yéu cau nao duoc xem
xét trong tuong lai cho cung mét Thé Thuong mai.

» DE dang Ky yéu cau bdi thuwdng: Email: APAC.Mastercard@aig.com

% Yéu cau boi thudng hop é:

= Mot khi T8 chirc tai chinh hodc Cong ty biét rang co kha nang phat sinh khiéu nai, phai
théng bao ngay cho Céng ty bao hiém.

» TG chirc Tai chinh hodc Cong ty sé glri don yéu cau boi thuwdng cho Cong ty bao hiém
trong vong chin muai (90) Ngay Duwang lich k€ tir khi biét vé Ton that. Viéc khéng thong
b&o trong vong chin muai (90) ngay ké tir ngay xay ra sy ¢ mat mat co thé dan dén

viéc tr chdi yéu cau boi thudng.
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» Cac Hb so Khiéu nai nhv dwdc mo ta trong Hop dong bao hiém sé dudc TS chire Tai
chinh cung cap cho Céng ty trong vong bén muoi lam (45) Ngay Duong lich sau khi
thong bao cho Cong ty Bao hiém vé viéc nhan hodc guii cac H6 so Yéu cau. Tai liéu
nay ciing phai xac nhan xem cong viéc cia Ngudi sir dung thé da bi cham dut hay
chua va viéc do bi chadm dit moét cach tw nguyén hay cé chi y. Cong ty bao hiém sé
chuyén khoan thanh toan cho T6 chirc tai chinh hodc Cong ty trong vong ba muoi (30)
Ngay theo lich ké tir ngay nhan dudc tai liéu hop 1é tir TS chire tai chinh hoac Cong ty.

% Tailiéu yéu cau:

= S0 tién t6n that ma ngan hang hodc doanh nghiép phai chiu, bao gém ca chi tiét giao
dich va sao k& ngan hang.

* Trong trudng hop chid thé da dudc doanh nghiép hoan tién nhung khéng thanh toan
cho ngan hang, phai cé bang chirng dé& chiing minh rang chii thé da duoc doanh nghiép
hoan tién.

» Ban thong bao chdm dit cia doanh nghiép glri cho nhan vién da nghi viéc/chi thé va
mau hdy thé.

» Bang chiing vé céac giao dich t&¥ nhan vién da nghi viéc/cha thé khong duoc doanh
nghiép cho phép.

= Bat ky tai liéu va théng tin b6 sung nao cé thé dugc yéu cau trong qua trinh x&r ly ho

sO.
Corporate Liability Waiver:

Protects your company against unauthorized use of card by employees.

- Maximum benefit amount:
= Per Occurrence: 225,000,000 VND
= Annual Aggregate limit per Company: 33,750,000,000 VND
CLAIMS
- The handling of all claims advised hereunder shall be undertaken by the Insurer. The
Financial Institution or the Company shall advise the Insurer of all Affidavit of Waiver

forms received which may result in a claim hereunder.
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Once a claim has been paid, no future claims will be considered for the same Commercial

Card. To register Your claim through Email: APAC.Mastercard@aig.com

To File A Claim:

Once the Financial Institution or the Company becomes aware that a claim is likely to
arise, immediate notice must be given to Insurer.

The Financial Institution or the Company shall submit the claim form to the Insurer within
ninety (90) Calendar Days of the knowledge of Loss. Failure to give notice within ninety
(90) days from the date of the loss incident may result in a denial of the claim.

Claim Documents as described in this Policy shall be provided by the Financial Institution
to the Insurer within forty-five (45) Calendar Days after advising the Insurer of receipt or
submission of the Claim Documents. This documentation should also confirm if the
Commercial Card User's employment has been terminated and whether it was
terminated voluntarily or involuntarily. The Insurer will remit payment to the Financial
Institution or the Company within thirty (30) Calendar Days of the receipt of satisfactory

documentation from the Financial Institution or the Company.

Documentation Required:

Amount of Loss incurred by the Financial Institution or the Company, including
transaction details.

In cases where the Cardholder was reimbursed by the Company but failed to pay the
Financial Institution, proof that the Cardholder was reimbursed by the Company.

A copy of the Company’s Notification of Termination to the Cardholder, and Commercial
Card Cancellation Form.

Evidence of all actions taken to collect the Unauthorized Charges from the Cardholder.

Any additional documents and information that may be required during investigations.

2. Bao vé quyén lgi chi thé khi phat sinh giao dich chua cap phép

Dam bao mién triy trach nhiém cho chii thé d6i véi cac giao dich chua dugc cap phép dudc

thuc hién mua ban tai quay, thdng qua dién thoai ban, giao dich truc tuyén hoadc dién thoai

di déng va giao dich tai ATM.

Diéu kién:
= Khéch hang da co bién phap phu hop dé bao vé thé khéng bi mat hodc danh cap;
= P& nhanh chéng théng béo viéc mat hodc danh cép thé cho ngan hang.
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- Dé& c6 thém su hé tro ddi vai cac giao dich khéng dudc cap phép, xin vui long lién lac véi
ngan hang.

- Luu y: Tinh nang bdo vé quyén Igi chl thé khong ap dung cho nhitng thé thanh toan
Mastercard sau day: thé dung cho muc dich thuong mai, thé tra trudc khdng duoc dang
ki nhu la thé qua tang.

- Chi tiét diéu kién & diéu khoan: Liability Protection | Mastercard

Zero Liability

- Have peace of mind knowing that the financial institution that issued your Mastercard®
won't hold you responsible for unauthorized transactions. As a Mastercard cardholder,
Zero Liability applies to your purchases made in the store, over the telephone, online, or
via a mobile device and ATM transactions. As a cardholder, you will not be held
responsible for unauthorized transactions if:

* You have used reasonable care in protecting your card from loss or theft; and
= You promptly reported loss or theft to your financial institution.

- If you believe there has been unauthorized use of your account and you meet the
conditions above, rest easy knowing you have the protection of Mastercard’s Zero
Liability promise. For additional protections with respect to unauthorized transactions,
please contact your bank or credit union.

- Note: Zero Liability does not apply to the following Mastercard payment cards:
commercial cards, or unregistered prepaid cards, such as gift cards.

Website: Liability Protection | Mastercard
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