Sacombank

PIEU KHOAN, PIEU KIEN TIEN GU’I CO KY HAN
TERMS AND CONDITIONS ON TERM DEPOSIT
Hiéu lwc tir ngay 01/08/2022
Effective from 01 August 2022

Cac nodi dung tai Hop dong tién glri c6 ky han ma cac bén da ky hodc cac théng tin ma Khach hang da
dang ky trén kénh Sacombank Ebanking (4p dung ddi v&i cac sdn phdm tién giri c6 ky han truwc tuyén)
cung v&i Phu luc Diéu khoan, diéu kién tién gri c6 ky han nay tao nén toan bo thoa thuin gitra
Sacombank va Khach hang vé tién giri c6 ky han (sau day goi 1a “Hop ddng”). Bang viéc x4c nhan vao
Hop dong nay, Khach hang xdc nhin da dwoc cung cip day da, doc, hiéu ré va chip nhén tuin tha Phu
luc Piéu khodn, diéu kién tién giri c6 ky han, cic thong tin, quy dinh ciia Sacombank vé san phim, dich
vu.

The contents of the Term Deposit Agreement signed by the parties or the information registered by the
Customer on Sacombank Ebanking channel (applicable to online term deposit products) together with
this Appendix on Terms and Conditions on the term deposit shall constitute all agreement between
Sacombank and the Customer on the term deposit (hereinafter referred to as "Agreement”). By
confirming on this Agreement, the Customer confirms that it has been fully provided, has read,
understood and accepted to comply with the Terms and Conditions on the term deposit, information
and Sacombank’'s regulations on products and services.

Piéu1l. GIAI THICH TU NGU

Article 1. DEFINITIONS

Trong Hop ddng nay, cdc ttr ngiv dwdi ddy dwoc hiéu nhw sau/ In this Agreement, the below terms shall

be defined as follows:

- Bén A la Ngan hang TMCP Sai Gon Thwong Tin (Sacombank)/ Party A is Saigon Thuong Tin
Commercial Joint Stock Bank (Sacombank).

- Bén B la Khach hang gi tién gi c6 ky han tai Bén A/ Party B is Customer depositing the term
deposit at Party A.

- Ngay gt tién la ngay Bén B thuc hién givi tién glri c6 ky han tai Bén A thong qua cac kénh giao dich
do Bén A cung c4dp hodc theo thdéa thuin bang vin ban gitra Bén A va Bén B/ Deposit date is the date
Party B makes the term deposit at Party A via the transaction channels provided by Party A or as
agreed in writing between Party A and Party B.

- Ngay dén han l1a ngay két thuc thoi han g tién theo théa thuin tai Hop dong tién givi c6 ky han/
Maturity date is the ending date of the deposit term as agreed in the Term Deposit Agreement.

- Thoi han giri tién 1a thoi han ké tir ngay Bén B bat dau g tién dén ngay Bén A cam két tra hét goc
va lai tién gii/ Deposit term is the period time from the date Party B starts to deposit the deposit
amount until Party A undertakes to fully repay the principal and interest.

- S6 Hop dong dong thoi la s6 tai khoan do Bén A m& dé quan ly va ghi nhin cac giao dich tién giri
c6 ky han/ Agreement number is the account number opened by Party A to manage and record the
term deposit transactions.

- Ngay lam viéc dwoc hiéu 1a cac ngay tir Thir Hai t&i Thir Sdu (sdng tir 7h30 - 11h30, chiéu tir 13h
- 17h), hodc thoi gian 1am viéc thuc té ctia Bén A theo tirng thoi ky; ngoai trir cAc ngay nghi, 1€ theo
quy dinh phap luat hodc cac ngay nghi ctia Bén A/ Working day is the date from Monday to Friday
(7.30am - 11.30am in the morning, 1pm — 5pm in the afternoon) or the actual working time of Party
A in each period except for the day-off or holiday according to the provisions of law and the day-off
of Party A.

piéu2. PHUONG THUC GU’I, NHAN TIEN GU’I CO KY HAN

Article 2. DEPOSITING AND RECEIVING TERM DEPOSIT METHOD

2.1 Bén B chi dwoc gtri, nhan chi tra tién giri c6 ky han théng qua tai khodn thanh todn cta chinh

Bén B. Bén B cam két va dong y rang/ Party B is only entitled to deposit and receive the term
deposit via Party B’s own current account. Party B undertakes and agrees that:
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2.2

2.3

- Théng tin tai khodn thanh todn ma Bén B cung cap cho Bén A la chinh xac, hop 1é va la tai
khoan thanh todn ctia chinh Bén B m¢ tai Bén A hodc Ngan hang khac va Bén B cé nghia vu
cung cip cho Bén A cac chirng tir chirng minh tai khoan thanh toan dung dé gwi tién gti c6
ky han la cia Bén B khi Bén A yéu ciu/ The current account information provided by Party B
to Party A is accurate, valid and refers to Party B’s own current account opened at Party A or
other banks and Party B, upon Party A’s request, is obliged to provide Party A with the
documents evidencing that the account used to deposit the term deposit belongs to Party B.

- DPam bao viéc gtri tién gti c6 ky han dwoc thuce hién bang tai khodn thanh toan cia Bén B da
théa thuén tai Hop dong nay. Trudmng hop khong thwc hién bang tai khoan thanh toan tai Hop
ddng nay nhung van dam bao 14 tai khoadn thanh to4n ctia Bén B thi xem nhw cic bén dong y
thay do6i ndi dung théa thuin vé tai khoan thanh toan g tién giri c6 ky han/ Party B ensures
that the depositing of the term deposit shall be performed via Party B’s current account as
agreed in this Agreement. The usage of another current account of Party B instead of the
current account specified in this Agreement shall be considered as the agreement between the
parties on the change in the current account used to deposit the term deposit.

Vao ngay g tién, treong hop Bén A khong nhin dwoc hodc nhin nhung chwa day du so tién

gOc da thoa thuin vi bat civ Iy do gi va/hodc tai khodn thanh todn khong du s6 dw dé giri tién

va/hoic théng tin tai khoan thanh to4dn chuyén dén khong phai tai khodn cia Bén B thi cac diéu
khodan lién quan dén ky han gti tién va 1ai suat khéng c6 gia tri 4p dung. Khi d6, Bén B sé khong
duwoc hwdng bat ky mot khoan tién 13i phat sinh nao trén sé tién da chuyén téi Bén A/ On deposit
date, in case Party A does not receive or fully receive the agreed principal for any reasons and/or
the current account is not sufficient to deposit the term deposit and/or the current account used
to deposit the term deposit is not Party B’s account, the regulations related to the deposit term
and interest rate shall be invalid and Party B shall not enjoy any interest arising on the amount of

money transferred to Party A.

Néu tai khodn thanh todn ctia Bén B nhan chi tra géc va/hoic ldi dwoc dé cip tai Hop dong nay

bi phong téa/tam khéa thi Bén A van hach toan toan bd g6c va/hodc 1di vao tai khoan thanh

toan nhan chi tra nay, trir treong hop cé thoa thuan khac giita Bén A va Bén B hoac theo yéu

ciu cua co quan nha nwéc ¢b thAm quyén. Tredng hop tai khodn thanh toan nay bi dong, Bén B

c6 nghia vu cung cap théng tin tai khoan thanh todn khac cia Bén B dé nhan chi tra. Trong thoi

gian Bén B chwa cung cip thong tin tai khodn thanh toan thay thé, Bén A sé tam gitr goc va lai
va s0 tién nay sé khong dwgc hwdng 1ai/ In case Party B’s current account used to receive the
payment of principal and/or interest as agreed in this Agreement is blocked /temporarily blocked,

Party A still records all principal and/or interest in such account unless otherwise agreed between

Party A and Party B or as requested by the competent authorities. In case of the closure of such

account, Party B is obliged to provide information on another current account of Party B used to

receive the payment. During the time Party B has not provided the replacement account
information, Party A shall hold the principal and interest and such amount shall not enjoy any
interest.

piéu3. CHITRA GOCLAI
Article 3. PAYMENT OF PRINCIPAL AND INTEREST

3.1

3.2

3.3

DPong tién chi tra gdc va/hoic 1ai tién giri déong thoi la dong tién ma Bén B da gwi. Viéc thanh
toan bang ngoai té dwoc thuc hién theo quy dinh cia Phap luat Viét Nam va Bén A vé quan ly
ngoai hoi/ The currency used to pay principal and/or interest is the currency used to deposit the
term deposit by Party B. The payment in foreign currency shall be subject to the provisions of
Vietnamese law and of Party A on foreign exchange management.

Truwong hop ngdy dén han roi vao ngay nghi, ngay 1& theo quy dinh phép luat thi ngay dén han
12 ngay lam viéc tiép theo dau tién sau ngay nghi, ngay 1&/ In case the maturity date coincides
with a day-off or holiday under the provisions of law, the maturity date shall be the first working
day following the day-off or holiday.

Trong trwong hop ngay dén han tai khoan 3.2 Diéu nay (tirc ngay dén han da doi twong tng véi
ngay nghi, 18) van roi vao ngay nghi, ngay 1é theo quy dinh phap luat, quy dinh ctia Bén A (nhw
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ngay nghi bu theo quy dinh chinh phd, nghi tét 4m lich...) thi tuy thudc vao ngay ma Bén B dé
nghi rut tirng phan/tit toan trén Gidy dé nghi, ngay dén han dwgc xac dinh b&i mét trong hai
ngay sau: ngay lam viéc cudi ciing trirdc ngay nghi, ngay 18 hoac ngay lam viéc tiép theo dau tién
sau ngay nghi, ngay 1&/ In case the maturity date set out in Clause 3.2 of this Article (i.e., the
maturity date which has been rescheduled corresponding to the day-off or holiday) still coincides
with a day-off or holiday under the provisions of law or Party A’s regulations (i.e., compensatory

days off under government regulations or Tet holidays, etc), depending on the date Party B

requests for partial withdrawal/closure on the Request form, the maturity date shall be

determined by one of the following days: the last working day before the day-off or holiday or the
first working day following the day-off or holiday.

3.4 Truwong hop SO tién givi da tai tuc hon mot ky va c6 ngay dén han (cac) ky da qua roi vao ngay
nghi, ngay 1é, thi tuy thudc vao ngdy ma Bén B dé nghi rut tirng phan/tit toan trén Gidy dé nghi,
ngay dén han dwoc xac dinh béi mét trong hai ngay sau/ In case the deposit amount has been
renewed for more than one renewal term and the maturity date of such term(s) coincides with a
day-off or holiday, depending on the date Party B requests for partial withdrawal/closure on the
Request form, the maturity date shall be determined by one of the following days:

(i) Ngay dén han cta ky dau tién quy dinh tai Hgp dong nay; hodc/ The maturity date of the
first term set forth in this Agreement; or

(ii) Ngay dén han dwoc doi twong tng véi ngay nghi, ngay 18 so véi ngay dén han tai khoan 3.2
va khoan 3.3 Diéu nay (tirc ngay nghi, ngay 1& sé dwoc tinh vao thoi han gt tién)/ The
maturity date which has been rescheduled corresponding to the day-off or holiday compared
to the maturity date in Clause 3.2 and 3.3 of this Agreement (i.e.,,the day-off or holiday shall
be calculated on the deposit term).

3.5 Thd tuc chi tra tién gri/ Deposit payment procedures:

(i) Trwong hop cé yéu ciu rit tirng phan hodc toan bo tién giri, Bén B c6 thé thwc hién tai dia
diém giao dich ctia Bén A hoic thyc hién trén kénh dién tir theo quy dinh ctia Bén A tirng
thoi diém (khoéng ap dung kénh dién tr cho trwedng hop rat tirng phan tién gii c6 ky han
gui tai quay)/ Party B can perform its request for withdrawing part or all of the deposit at
Party A's transaction locations or on electronic channels as prescribed by Party A from time
to time (electronic channels shall not apply to partial withdrawal of term deposits deposited
at counters).

(ii) Thu tuc chi tra tién gwi tai dia diém giao dich cia Bén A: Bén B xuit trinh Hop dong tién giri
c6 ky han va cac hd so chirng minh tw cach dai dién (néu c6), 1ap Gidy dé nghi theo mau cua
Bén A véi chit ky, con ddu khép ding véi mau chitr ky, con ddu da ding ky tai Bén A. Néu
Bén B rit trwéc han trong thoi han 03 (ba) ngay 1am viéc ké tir ngay gii tién thi giri Gidy dé
nghi cho Bén A trwdc it nhat 01 (mét) ngay lam viéc/ Procedures for deposit payment at
Party A's transaction locations: Party B presents the Term Deposit Agreement and documents
proving its representative status (if any), submits a Request form under Party A’s form with
the signature and stamp matching the signature and stamp sample registered with Party A.
In case of premature withdrawal within 03 (three) working days from the deposit date, Party
B must send the Request form to Party A at least 01 (one) working day in advance.

(iii) Thu tuc chi tra tién gii trén kénh dién t: Bén B thuc hién cac bwéc theo cdc hwdng dan cia
Sacombank cho kénh dién tr twong (rng. Giao dich chi tra tién g&i c6 hiéu lwc ngay tai thoi
diém hoan tat duyét giao dich va dwoc Bén A xtr Iy thanh cong. Bén B khong dwoc phép g
yéu ciu rut tién glri trong ngay nghi, 18 trén kénh dién tit/ Procedures for deposit payment
on electronic channels: Party B follows Sacombank’s instructions for the respective electronic
channel. The deposit payment transaction takes effect immediately at the time of completing
the transaction approval and being successfully processed by Party A. Party B is not allowed
to send deposit withdrawal request during public holidays on electronic channels.
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piéu4. RUT TRUO'C HAN
Article 4. PREMATURE WITHDRAWAL

4.1

4.2

4.3

4.4

Bén B dwgc rut truedc han tirng phan sé tién giri hodc toan bo so tién givi (tit todn tién giri), cu
thé nhw sau/ Party B is entitled to prematurely withdraw part or all of the deposit (deposit
closure) as follows:

(i) SO tién gdc rut tirng phan t6i thiéu moi 1an 1a 1 triéu dong/100 USD/EUR/AUD hoic ngoai
té khac twong dwong theo quy dinh ciia Sacombank trong tirng thoi ky/ The minimum
withdrawal principal amount each time is 1,000,000 VND/100 USD/EUR/AUD/other
equivalent foreign currencies as prescribed by Sacombank from time to time.

(ii) S6 tién gwi rat truede han (tirng phan/toan bd) ap dung mikc 1ai suat rut trwede han la 1ai suat
tién giri khong ky han thap nhit theo loai dong tién da giri do Bén A cong bé tai thoi diém
rut trwdc han (cho thoi gian thuwe gii tinh tir thoi diém givi/tai tuc dén thoi diém rat tredce
han) trir treong hop néu tai khoan 4.2 dwéi day/ The amount of prematurely withdrawn
deposit (in part/in full) will apply the premature withdrawal interest rate which is the lowest
non-term deposit interest rate based on the deposit currency as announced by Party A at the
time of premature withdrawal (for the period from the deposit/renewal time to the
premature withdrawal time) except for the case mentioned in clause 4.2 below.

(iii) Phan tién gri chwa rat con lai (néu cd) sé ap dung mirc 13i suat dang ap dung déi véi khoan
tién gri ma Bén B rut trweéc han mét phan dwoc thoa thuin tai Hop déng tién givi c6 ky han/
The remaining amount of the deposit (if any) will apply the interest rate which is being
applied to such deposit as agreed in the Term Deposit Agreement.

(iv) Viéc rat truede han tirng phan khong ap dung déi véi tién givi 1anh tra trwede, 1anh 1ai dinh ky
hang thang/quy/ Partial premature withdrawal shall not apply to term deposits with
prepaid/monthly/quarterly interest payment.

Trwong hop rut triwede han toan bo sé dw tién givi c6 ky han ngay ma s6 ngay gtri thuwc té duwdi

03 (ba) ngay tinh tir ngay gwi tién thi Bén B hwdng 13i suat 0%/ In case of premature withdrawal

of the entire balance of a daily term deposit and the actual number of deposit days is less than 03

(three) days from the deposit date, Party B will enjoy 0% interest.

Truwong hop Bén B chon hinh thirc tra 13i hang thang, hang quy, tra 1ai trwdc va s6 tién 13i ma

Bén B da nhan trong ky riat truedc han viegt qua sé tién 1ai khong ky han thwc lanh theo quy dinh

tai khodn 4.1, Bén A cn trir s0 tién virot qua nay vao so tién goc rat trwedre han truede khi chi tra

cho Bén B/ In case Party B chooses to receive interest monthly, quarterly or in advance and the
interest amount received by Party B in the term of premature withdrawal exceeds the non-term
interest amount specified in Clause 4.1, Party A shall deduct such excess amount from the principal

amount before paying to Party B.

Trwong hop Bén B khong giri Gidy dé nghi dung theo quy dinh thi phai chiu mic phi rit truwéc

han bang v&i mirc phi kiém dém cta Bén A quy dinh trong tirng thoi ky/ In case of failure to send

Request form as regulated, Party B must pay the premature withdrawal fee equal to the counting

fee specified by Party A from time to time.

piéu5. TAITUCHOP PONG
Article 5. RENEWAL OF AGREEMENT

5.1

5.2

Truwong hop cac Bén théa thuin khong tai tuc Hop dong thi Bén A sé thanh todn cho Bén B theo
phwong thirc chi trd goc va lai da théa thuan tai Hop déng nay/ In case the Parties agree not to
renew this Agreement, Party A shall pay for Party B in accordance with the principal and interest
payment method stipulated in this Agreement.
Trwong hop cac Bén théa thuén tai tuc Hop dong (khéng dp dung tién givi c6 ky han ngay va tién
gwi ldnh ldi trwrde) thi tién glri c6 ky han ctia Bén B sé tw dong gia han ky han méi véi cac noi
dung sau/ In case the Parties agree to renew this Agreement (not applied to the term deposit on
a daily basis and the deposit using the prepaid interest payment method), Party B’s term deposit
shall be automatically renewed with the following contents:
» Ky han tai tuc bang (=) ky han cii theo Hop dong.

The renewal term shall be equal to (=) the previous term under this Agreement.
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» Lai sudt tai tuc bang (=) 1ai sudt niém yét cia Bén A tai thoi diém tai tuc twong ng véi ky

han tai tuc trir tredng hop hai bén cé théa thudn khac (Bén A giri Thw thong bao cho Bén B
vé mirc 1ai sudt khac ldi suit niém yét va Bén B c6 van ban xac nhin dong y v&i mie 13i suat
tai Thong bao nay).
The renewal interest rate shall be equal to (=) the interest rate published by Party A at the time
of renewal corresponding to the renewal term unless otherwise agreed by both Parties (Party
A sends a letter notifying Party B of another interest rate which is not the interest rate published
by Party A and Party B agrees in writing to the interest rate in such letter).

» S48 tién tai tuc bang (=) tién gbc ban dau cdng (+) (1ai Bén B duwgc hwdng, néu co (¥)).

The renewal amount is equal to (=) the original deposit, plus (+) (the interest received by Party
B, (if any)).

(*) chi dp dung do6i véi phwong thikc trd ldi cudi ky va dong y tdi tuc gdc ldi/ only applied to the
method of interest payment at maturity and renewal of principal and interest.

Vao ngay tai tuc/ On the renewal date:

= Né&u Bén A khong con huy dong ky han cii, Hop dong nay dwoc tw dong tai tuc véi ky han giri
tién ngan hon lién ké ky han tai Hop dong nay védi 1di suit 4p dung 1a 13i sudt niém yét tai
website https://www.sacombank.com.vn cia Bén A trong tirng th&i ky vao thoi diém tai tuc/
In case Party A does not continue to apply the previous term, this Agreement shall be
automatically renewed with the deposit term being the lower term next to the deposit term
under this Agreement and at the applicable interest rate published on website
https://www.sacombank.com.vn by Party A on the time of renewal from time to time.

= Né&u Bén A khong con trién khai loai hinh tién giri da théa thuén thi toan b géc, 13i cia Bén
B sé& dwoc chuyén sang tién giri c6 ky han truyén théng twong trng v&i Ky han cii va mic 1ai
sult twong ng theo 1ai suit cda tién gi c6 ky han truyén théng dwoc niém yét tai website
https://www.sacombank.com.vn ctia Bén A trong tirng thoi Ky vao thoi diém téi tuc/ In case
Party A no longer applies the agreed deposit type, all principal and interest of Party B shall be
changed to the traditional term deposit using the previous deposit term and the corresponding
interest rate according to the interest rate of the traditional term deposit published on website
https://www.sacombank.com.vn by Party A at the time of renewal from time to time.

bPiéu6. PHUONG PHAP TINH LAI

Article 6. NTEREST CALCULATION METHOD

6.1 Lai suat tinh 13i: dwoc tinh theo ty 1é %/nam trén co s&¢ mot nam la 365 ngay/ Interest rate
%/year and the basis of interest calculation is 365 days/year.

6.2 Thoi han tinh 13i dwgc xac dinh tir ngay nhin tién giri dén hét ngay lién ké truwedc ngay thanh
toan hét khodan tién gii (tinh ngay dau, bo ngay cudi ctia thoi han tinh 13i)/ Interest calculation
period shall be the period from the date of receiving the deposit until the end of the date before
the date of full payment of the deposit (i.e., counting the first date and not counting the last date
of the interest calculation period).

6.3 Cong thic tinh 13i/ Interest calculation method:

Y. (S6 dw thwc té x S6 ngay duy tri so dw thwc té x 1ai suit)

Tién lai =
365

> (Actual balance x Number of dates of maintaining the actual balance x Interest rate)
Interest amount =

365

- Lai suat: theo mirc 13i suit thoa thuin tai Hop dong tién giri c6 ky han/ Interest rate shall be
according to the interest rate agreed in the Term Deposit Agreement.

- S& ngay duy tri s& dw thuc té: 1 s6 ngdy ma s6 du thuc t&€ cudi mdi ngdy khong thay ddi/
Number of dates of maintaining the actual balance is the number of dates on which the actual
balance at the end of such date remains unchanged.

- SO du thuc té: 1a s6 dw cudi ngay tinh 13i cia so dw tién gii thwe té/ Actual balance is the
balance at the end of the date of calculating the interest of the actual deposit balance.
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piéu 7. BIEN PHAP TRA C(*U KHOAN TIEN GUI CO KY HAN

Article 7. METHODS OF SEARCH FOR TERM DEPOSIT

7.1 Bén B dwoc quyén tra ciru khoan tién giri c6 ky han théng qua cac phwong thirc do Bén A cung
cip, bao gom/ Party B is entitled to search for the term deposit by methods provided by Party A
including:

- Yéu ciu cung cip thong tin tai cac dia diém giao dich thudéc mang lwdi hoat dong cia Bén A/
To request Party A to provide information at the transaction offices in the operating network
of Party A.

- Thuc hién tra ctu bang phwong tién dién tir thong qua viéc ding ky st dung dich vu Internet
Banking ctia Bén A, quét ma QR/ To conduct an electronic search by registering to use
Sacombank’s Internet Banking services or to scan QR code.

- Cac phuwong tién tra ctru khac do Bén A trién khai trong tirng thoi Ky/ Other search methods
provided by Party A from time to time.

7.2 Cac bién phap tra ctru trén do Bén A cung cip cho Bén B va c6 thé thay déi tuy tirng thoi diém.
Tuy nhién, tai moi thoi diém, Bén A cam két luén cung cdp it nhit 01 (mot) bién phap tra ciru
khodn tién giri cho Bén B. D€ biét thém théng tin vé bién phap tra ctru nay, Bén B c6 thé lién hé
dén cac dia diém giao dich cia Bén A/ The aforesaid search methods provided by Party A to Party
B and might be changed from time to time. However, at any time, Party A undertakes to provide
Party B with at least 01 (one) search method for the term deposit. For more details of the search
methods, Party B can contact Party A’s transaction offices.

piéu8. XU LY TRUONG HOP NHAU NAT, RACH, MAT HO'P PONG TIEN GU’I CO KY HAN
Article 8. HANDLING IN CASE THE TERM DEPOSIT AGREEMENT IS TORN, CRUMPLED OR LOST
8.1 Trwong hgp mit Hop dong Tién givi c6 ky han/ In case the Term Deposit Agreement is lost:

(i) Khi phat hién bi mat Hop dong tién gri c6 ky han, Bén B phai 14p Thong bdo mat kém v&i
cam két khéng khiéu nai Bén A trong bat ky trweong hop nao tai dia diém giao dich cia Bén
A. Bén B tw chiu trach nhiém doi v&i cac giao dich phat sinh do loi dung viéc mat Hop déng
tién gi c6 ky han trwdc khi Bén A nhin dwgc thong bido bdo mit Hop dong tién giri c6 ky
han/ Upon discovering the loss of the Term Deposit Agreement, Party B must issue a Notice of
loss and undertake not to claim Party A in any cases at Party A’s transaction offices. Party B
shall be responsible for the transactions arising due to taking advantages of the loss of the
Term Deposit Agreement prior to the receipt of such Notice of loss by Party A.

(ii) Bén B chi dwoc bdo mat dong thoi védi yéu ciu cip lai Hop dong tién giri ¢é ky han hodc yéu
ciu chi tra toan bo so tién giri ma khong yéu ciu cip lai Hop dong tién giri c6 ky han. Dé
gidm thiéu rii ro, Bén A sé phong téa s6 tién giti sau khi nhan dwoc thong bao mit ciia Bén
B va chi giai tda khi cap lai Hop déng tién giri c6 ky han hoac tit todn theo dé nghi cia Bén
B/ When informing Party A of such loss, Party B is only entitled to choose between request of
reissuing the Term Deposit Agreement or request of the payment of all deposit amount
without reissuing such agreement. To minimize the risks, Party A shall block the deposit
amount after receiving the Notice of loss from Party B and shall only unblock upon the
reissuance or the closure of the Term Deposit Agreement as requested by Party B.

(iii) Sau 03 (ba) ngay lam viéc K€ tir ngay Bén A nhan diy da ho so bdo mit ma khéng phat sinh
bat ky tranh chip nao trong thdi han nay thi Bén B dwoc Bén A cip lai Hop dong tién givi co
ky han tai dia di€ém giao dich da phat hanh Hop dong tién giri hodc yéu ciu tat toan va rut
toan bo s6 tién trén Hop dong tién gri ¢6 ky han tai tit ca cic diém giao dich cia Bén A/
After 03 (three) working days upon Party A has received full dossier of loss notification
without any arising disputes, Party A’s transaction office that has issued the Term Deposit
Agreement shall reissue the Term Deposit Agreement to Party B or Party B can come to and
request any transaction offices of Party A to close the term deposit and withdraw all deposit
amount under the Term Deposit Agreement.

(iv) Trwong hop Bén B tim thiy Hop dong tién gii ¢ ky han sau khi da thong bao mat Hop dong
tién gri c6 ky han v&i Bén A thi Bén B phai xuit trinh Hop dong tién giri da tim thiy dé Bén
A thu hoi/ In case Party B finds the Term Deposit Agreement after informing Party A of the
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loss of the Term Deposit Agreement, Party B must present the Term Deposit Agreement that
has been found for revoking by Party A.

8.2 Trwong hop Hop dong tién giti c6 ky han bi rach nat hoac khong con toan ven (bi hong) ma
khong phai do chinh stta/ In case the Term Deposit Agreement is torn, crumpled or damaged but
not due to correction:

(i) Né&uviéc héng Hop dong tién giri c6 ky han dan dén khong xac dinh dwoc day di yéu t6 gom

s6 Hop dong tién giri ¢6 Ky han, tén Nguwoi g tién, so tién, chir ky va diu ctia Bén A trén
Hop dong tién gri ¢6 ky han thi xt Iy nhw trweong hop Hop dong tién giri c6 ky han bi mat
tai khodn 8.1 Biéu nay/ In case the Term Deposit Agreement is damaged and the contents of
such agreement including the number of the agreement, name of the depositor, deposit
amount, signature and stamp of Party A cannot be identified, the handling shall be in
accordance with Clause 8.1 of this Article.

(ii) Né&u viéc héng Hop dong tién giri c6 ky han nhung van xac dinh dwoc diy dd nodi dung ghi

Piéu 9.

trén Hop dong tién giri c6 ky han bi hong thi Bén B 14p Thong bao hdng tai dia diém giao
dich da phat hanh Hop dong tién giri chia Bén A dé dwoc Bén A cip lai Hop dong tién givi c6
ky han hoac chi tra cho Bén B. Bén B khong can thwc hién cac tha tuc nhw quy dinh tai khodn
8.1 biéu nay/ In case the Term Deposit Agreement is damaged but the contents stipulated in
such agreement can be fully identified, Party B must issue a Notice of damage at Party A’s
transaction office that has issued the Term Deposit Agreement and Party A might reissue the
Term Deposit Agreement to Party B or pay the deposit amount for Party B. In this case, Party
B does not need to carry out the procedures specified in Clause 8.1 of this Article.

QUYEN VA NGHIA VU CUA BEN A

Article 9. RIGHTS AND OBLIGATIONS OF PARTY A
9.1 Quyén cua Bén A/ Rights of Party A

Duoc yéu ciu Bén B chuyén day du so tién giri vao ngay gwi tién da thoa thun trong Hop
doéng/ To request Party B to transfer the deposit amount in full on the deposit date agreed in
this Agreement.

DPwoc thu phi cac loai phi dich vu phat sinh theo yéu ciu ctia Bén B (néu cd) theo biéu phi
hién hanh cta Bén A dwoc niém yét cong khai tai website https://www.sacombank.com.vn
tirng thoi diém/ To be entitled to charge the fees for any services arising under Party B’s
request (if any) in compliance with Party A’s applicable tariff published on website
https://www.sacombank.com.vn from time to time.

Khong chiu trach nhiém vé viéc xac dinh tinh hop phap va cac vian dé lién quan khac dén
nguon gdc sb tién giri cia Bén B/ Not to be responsible for determining the legitimacy and
other matters related to the origin of the deposit amount of Party B.

Puwoc tir ch6i nhén va chi tra tién g&i c6 ky han néu Bén B khong thyc hién dung cac thoa
thuin da cam két tai Hop dong nay/ To refuse the receipt and payment of term deposit if Party
B fails to comply with agreements in this Agreement.

Pwoc yéu ciu Bén B cung cip day du, roé rang va chinh xac cac théng tin can thiét dé nhin
biét théng tin khach hang theo quy dinh cta phap luit vé phong, chong riva tién/ To request
Party B to provide sufficient, obvious and accurate information necessary to identify customer
information in accordance with the laws on anti money laundering.

Cac quyen khac theo quy dinh ctia phap luat/ Other rights stipulated in the provisions of law.

9.2 Nghla vu cua Bén A/ Obllgatlons of Party A

Thanh toan day du, ding han goc, 14i phat sinh cho Bén B vao ngay dén han quy dinh tai Hop
doéng nay hodc theo yéu ciu rut trwéc han cia Bén B/ To pay in full and on time the principal
and arising interest for Party B on the maturity date specified in this Agreement or under Party
B’s request of premature withdrawal.

Cung cip cac thong tin lién quan dén khoan tién giri theo Hop d6ng nay cho Bén B hoic theo
yéu cdu cia Bén B va/hodc yéu ciu clia co quan Nha nwéc c¢d thdm quyén/ To provide
information relating to the deposit amount under this Agreement to Party B or according to
Party B’s request and/or request of the competent authorities.
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Bao dam bi mit thong tin vé tién gii theo quy dinh cta phap luit/ To ensure the
confidentiality of deposit information in accordance with the provisions of law.

Cac nghia vu khac theo quy dinh cta phap luat/ Other obligations as stipulated in the
provisions of law.

Ppiéu 10. QUYEN VA NGHIA VU CUA BEN B
Article 10. RIGHTS AND OBLIGATIONS OF PARTY B
10.1 Quyén caa Bén B/ Rights of Party B

Pwoc thanh toan day du tién gbc va lai tién gii c6 ky han theo thoa thuin véi Bén A/ To be
entitled to receive all principal and interest of the term deposit as agreed with Party A.

Puwoc iy quyén cho nguwdi khac thwe hién cac giao dich tién giri theo quy dinh cia Bén A va
quy dinh cta phap luat/ To authorize any third party to perform the deposit transaction in
accordance with Party A’s regulations and the provisions of law.

Pwoc yéu ciu rit toan bd goc va 1ai tai bat ky thoi di€m nao trong ky han giti tién theo Hop
dong nay/ To request Party A to withdraw all principal and interest anytime in the deposit
term under this Agreement.

Pwoc chuyén quyén sé& hiru Tién gti c6 ky han theo quy dinh cua tirng loai hinh tién giri ¢
ky han va phai thwc hién theo thi tuc chuyén quyén s& hitu do Bén A quy dinh tai dia diém
giao dich noi Bén B da g tién. Trir treong hop thira ké, viéc chuyén quyén sé hiru phai phu
hop vé doi twgng giri tién va thoi han g tién theo Thong tw 49/2019/TT-NHNN. Bén A chi
chap nhin chuyén quyén s& hitu toan b so tién (gom gdc va 1i) cho mét nguwdi thu huwdng
duy nhat, khong chuyén quyén s& hiru mét phan/ To assign the ownership right of the term
deposit according to the regulaions of each type of term deposit and Party B must comply with
the procedures for assigning the ownership rights of Party A at the transaction offices where
Party B has deposited. Except for inheritance, the assignment of the ownership right must
comply with the regulations on the entities depositing the term deposit and the deposit term
under Circular 49/2019/TT-NHNN. Party A shall only accept the assignment of full deposit
amount including principal and interest to a single beneficiary and a partial assignment shall
not be accepted.

Duwoc st dung khodn tién giri theo Hop dong tién giri nay lam tai sdn ddm bao cho nghia vu
ctia minh va/hodc nghia vu clia Bén thi¥ ba tai Bén A va/hodc tai to chirc tin dung khac theo
quy dinh ctia Bén A va/hoic tai td chirc tin dung khac/ To use the deposit amount under this
Agreement as collateral for Party B’s obligations and/or obligations of the third party at Party
A and/or other credit institutions according to regulations of Party A and/or other credit
institutions.

Pwoc Bén A cung cap day du cic thong tin vé tién giri cé ky han thoa thuén trong Hop dong
nay/ To be sufficiently provided the information on the term deposit agreed in this Agreement
by Party A.

Cac quyén khac theo quy dinh cia phap luit/ Other rights as stipulated in the provisions of
law.

10.2 Nghia vu cia Bén B/Obligations of Party B

Chuyén cho Bén A s0 tién gri ding thoi gian théa thuin tai Hop déng nay/ To transfer to
Party A the deposit amount on the date specified in this Agreement.

Chiu trach nhiém vé nguén goc, tinh hop phap cta so tién gii tai Bén A va khong c6 nguén
goc hodc lién quan dén hoat dong rira tién/ To be responsible for the origin and legality of the
deposit amount at Party A and commit that the deposit amount is not derived from or related
to the money laundering activities.

Chip hanh cac quy dinh vé mé&, sir dung tién giri c6 ky han cia Bén A theo thda thuén tai Hop
dong nay va cac tha tuc cé lién quan khac theo hwéng dan ctia Bén A/ To comply with
regulations on opening and using term deposit of Party A agreed in this Agreement and other
relevant procedures instructed by Party A.

Cung cip day du, ré rang, chinh xac cic thong tin lién quan vé mé va st dung tién gii cé ky
han. Thong bao kip thoi va givi cac gidy to lién quan cho Bén A khi c6 sw thay d6i vé thong tin
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trong h6 so mé& tién givi c6 ky han/ To provide sufficient, obvious and accurate information
related to the opening and use of term deposit. To promptly notify and send relevant documents
to Party A in case of any change in information in the dossier for opening a term deposit.

- Khong dwoc st dung tién glri c6 ky han dé thwc hién cho cac giao dich nham muc dich rira
tién, tai tro khiing bd, 1tra ddo, gian 14n hodc cac hanh vi vi pham phap luit khac/ Not to use
term deposit to perform transactions for the purpose of money laundering, terrorist financing,
fraud or other illegal conduct.

- Théngbdo ngay cho Bén A vé viéc phat sinh tranh chap vé s6 tién giri c6 ky han tai Hop dong
nay/ To promptly inform Party A of any arising disputes about the term deposit specified in this
Agreement.

- Théng bio va cung cip théng tin chinh xac cic ndi dung lién quan dén sé tién giri c6 ky han
tai Hop dong nay trong treong hop Hop dong bi rach, nhau nat, mat/ To inform and provide
accurately the information related to the term deposit specified in this Agreement in case this
Agreement is torn, crumpled or lost.

- Chu dong tra ctru théng tin cia Hop dong theo cidc phwong thirc tra ciru do Bén A cung cip
nham quan ly va kiém tra thong tin, tinh hiéu lwc ctia Hop dong nay/ To actively search for
this Agreement information according to the search methods provided by Party A to manage
and check the information and validity of this Agreement.

- Thanh toan day du cac loai phi dich vu phat sinh khi giao dich tai Bén A theo biéu phi hién
hanh cta Bén A tai website https://www.sacombank.com.vn/ To fully pay for the service fees
arising when transacting with Party A in accordance with Party A’s applicable tariff published
on website https://www.sacombank.com.vn.

- Cac nghia vu khac theo quy dinh phap luat/ Other obligations as stipulated in the provisions
of law.

piéu11. PIEU KHOAN CHUNG

Article 11. GENERAL PROVISIONS

11.1 Hop dong nay co thé stra ddi trén co sé thoéa thuln bang van ban gitra hai bén/ This Agreement
shall be amended as agreed in writing between both Parties.

11.2 Bén A c6 quyén stra d6i, b6 sung Phu luc Diéu khodn, diéu kién tién giri c6 ky han, cic théng tin,
quy dinh vé san pham, dich vu tai tirng thoi diém dé dap &ng yéu cu cia quy dinh phap luat
cling nhw ddm bao quyén lgi cia Bén B va Bén A. Trwéc khi ban thay ddi c¢é hiéu lwc, Bén A phai
thong bao cho Bén B trw¢c chAm nhit 01 (mdt) ngay bang mot trong cac hinh thirc: giri thw
(hoac thw dién t) truc ti€p dén dia chi cia Bén B cung cip hodc cong b trén website cia Bén
A hodc thong béo trén cic phwong tién thong tin dai ching hodc niém yét tai cic diém giao dich
cia Bén A. Bén B c6 trach nhiém chd dong truy cap website https://www.sacombank.com.vn
hodc dén dia diém giao dich ctia Bén A dé lién tuc cap nhéit cac stra ddi, b6 sung nay. Cac stra doi,
bd sung sé chi c6 gia tri hiéu lwc néu Bén B tiép tuc str dung dich vu sau khi stra d6i, bé sung c6
hiéu luc. Bén B c6 quyén chdm dit Hop dong nay bang cach giri Thong bao bang van ban cho
Sacombank trwéc 03 (ba) ngay néu khéng déng y véi cac stira dbi bo sung nay/ Party A shall be
entitled to amend, supplement this Apendix on Terms and Conditions on the term deposit,
information, and regulations on products and services from time to time to satisfy the
requirements of laws as well as to ensure the rights of Party B and Party A. Party A shall notify
Party B at least 01 (one) day before the effective date of such amendments and supplements by
one of the following methods: send mail/email directly to the address provided by Party B or
publish on Party A's website or announce on the mass media or post at Party A's transaction
offices. Party B shall be responsible to actively access Party A’s website on
https://www.sacombank.com.vn or come to Party A’s transaction offices to continuously stay
updated on such amendments and supplements. The amendments and supplements will only be
valid if Party B continues to use the service after the amendments and supplements take effect.
Party B has the right to terminate this Agreement by sending a 03-days prior written notice to
Sacombank if Party B does not agree with these amendments and supplements.
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11.3 Hop dong nay c6 hiéu lwc ké tir ngay ky va chAm dit hiéu lwc khi cdc bén hoan tit quyén va
nghia vu dwoc théa thuin tai Hop déng nay/ This Agreement shall be effective from the signing
date and terminated when the Parties complete all rights and obligations agreed in this
Agreement.

11.4 Truwong hop cé bat ky tranh chip nao phat sinh lién quan dén Hgp dong nay thi trweédc hét cac
bén sé cung nhau giai quyét thong qua thwong lwong, hoa giai. Trweong hop thwong lwong, hoa
gidi khéng thanh, cac bén c6 quyén dwa vu tranh chidp d6 ra Toa dn c¢6 thdm quyén & Viét Nam
dé giai quyét. Luat Viét Nam sé dwoc ap dung dé giai quyét cac tranh chap phat sinh tir Hop
dong nay/ Any arising dispute relating to this shall be settled by negotiation and conciliation in
priority. In case of unsuccessful negotiation and conciliation, either Party is entitled to submit such
dispute to a competent court of Vietnam for resolution. Such disputes shall be governed by
Vietnamese laws.

11.5 Viéc quan ly, giao dich va s dung tién gii c6 ky han chung (néu cé) dwgc thuc hién theo thoa
thuén ciia Hop dong nay/ The management, transaction and usage of joint term deposit (if any)
shall be subject to this Agreement.

11.6 Truwong hop c6 sw khac biét gitra ndi dung tiéng Viét va tiéng Anh, ndi dung tiéng Viét c6 gia tri
wu tién ap dung/ In case of any inconsistency between English and Vietnamese contents, the
Vietnamese contents shall prevail.

Pbiéu 12. QUY PINH VE TIEN GUI TRU'C TUYEN

Article 12. REGULATIONS ON ONLINE DEPOSIT

12.1 S6 tién g toi thiéu: 1.000.000 VND/1.000 USD hodc theo quy dinh ctia Sacombank trong tirng
thoi ky/ Minimum deposit amount: 1,000,000 VND/1,000 USD or as prescribed by Sacombank
from time to time.

12.2 Tai khoan nguon (tai khoan dung chuyén khoan gwi tién giri c6 ky han) 1a tai khoan thanh toan
(TKTT) do Bén B lwa chon dong thoi 1a tai khoan thu hwéng (tai khoan nhan chi trd goc va lai
tién giri c6 ky han). Bén B chi dwgc yéu ciu dong Tai khodn ngubn sau khi da tit toan toan bo
goOclii ctia khoan tién giri c6 ky han triec tuyén chuyén vao Tai khoan nguén/ The source account
(ie the account used to deduct the term deposit) is the current account selected by Party B. This
account shall also be the beneficiary account (i.e., the account used to receive the payment of the
principal and interest of the term deposit). Party B is only entitled to request Party A to close the
source account after settling all principal and interest of the online term deposit and transfer such
amount to the source account.

12.3 Tién gli truc tuyén khong dwoc chuyén quyén s& hiru, khong ap dung hinh thirc tién giri chung
c6 ky han/ The assignment of the ownership right and the form of joint term deposit are not
applicable to the online deposit.

12.4 Tién gri trwc tuyén c6 thé dwgc sir dung 1am tai sdn ddm bao néu dap &ng theo dung quy dinh
cua Bén A/ The online deposit can be used as collateral upon satisfying Party A’s regulations.

12.5 Bén B c6 quyén thuc hién giao dich tai quiy va phai tuan thi cidc hwéng dan thi tuc giao dich
ctia Bén A va dong y str dung b chir ky da dang ky cho Tai khoan nguén hodc chir ky ciia nguoi
dai dién hop phap khi thwc hién giao dich/ Party B is entitled to perform the transactions at
counter and must comply with the procedures for transactions instructed by Party A. Party B
agrees to use the signature set registered for the source account or the signature of the legal
representative when transacting.

12.6 Giao dich m& tai khodn tién giri trwc tuyén: c6 hiéu lwc ngay tai thoi diém duyét giao dich va
dwoc Bén A xir Iy thanh cong. Cac giao dich mé& dwoc Bén B thuc hién trong ngay nghi 1& dwoc
thwec thi trong ngay tao, tuy nhién hé théng ghi nhin ngay hiéu lwc cta giao dich mé la ngay lam
viéc tiép theo dau tién sau ngay nghi, ngay 18/ Online deposit account opening transaction shall
be effective immediately at the time the transaction is approved and successfully processed by
Party A. An opening transaction executed by Party B on a day-off or holiday shall be executed on
the day of creation; however, the system shall recognize that the valid date of such opening
transaction is the first working day following the day-off or holiday.
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12.7 Giao dich rut tirng phin/tit todn tién gii trwc tuyén c6 hiéu lwc ngay tai thoi di€ém hoan tat
duyét giao dich va dwoc Bén A xtr ly thanh cong/ Online deposit partial withdrawal/closure
transaction shall be effective immediately at the time the transaction is approved and successfully
processed by Party A.

12.8 Trong thoi gian Bén A xtr ly dit liéu cudi ngay: cac giao dich mé, rut tirng phin, tit toan khong
dwoc phép thwc hién/ During the time Party A handles the data at the end of each day, the
opening, premature withdrawal and closing transactions are not allowed to be performed.
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