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3. Mot s cau héi can luu y khi lién két/cap nhat tai khoan hudng An sinh xa hdi tai ting dung VnelD:

- Sau bao lau thi yéu cau lién két/cap nhat ciia Khach hang dugc phan hoi trang thai trén (rng dung VNelD?

Thai gian phan hoi tinh trang dang ky trén (ng dung VNelD la tir 20s — 1 phut.

Khach hang co thé truy cap tng dung VNelD, sau do vao lich sir dang ky dé kiém tra thong tin lién két.

Tham khao Muc 1 - Budc 6.

- Tai sao Khach hang dang ky lién két/cap nhat tai khoan huwdng ASXH hién thi trang thai trén (tng dung 1a

“Bi ti chdi”?
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Trang thai “Bi t&r chdi” khi lién két co thé 1a do 1 s6 nguyén nhan sau:
> D liéu lién két clia ca nhan dang ky tai VNelD khong trung khdp vai théng tin ctia KH dang ky tai
Sacombank (S6 CCCD, Ho tén ho&c ngay/thang/nam sinh).
> KH nhap sai s& Tai khoan, tai khoan khéng con hoat déng hodc loai hinh tai khoan khéng duagc hé
trg st dung tai thoi di€ém dang ky.
- Tai khoan lién két hudng ASXH c6 bat budc phai tham gia géi TK An Sinh Xa Héi khéng?
Khong béat budc. Tai khoan lién két hwéng ASXH Ia TKTT VND dang hoat ddng mé tai ngan hang. Tuy
nhién, khuyén khich CN/PGD tu van KH tham gia goi Tai khoan ASXH dé dugc hudng cac uu dai va dam
bao t6i da quyén Igi khach hang theo TB 161/2024/TB-TT.PTSPCN.
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