Sacombank

THE LE CHUONG TRINH KHUYEN MAI
RUC RO HE XANH - QUA SANG BAT TAN

1. THOI GIAN TRIEN KHAI: T ngay 01/07/2025 dén hét ngay 30/09/2025
PHAM VI TRIEN KHAI: Toan quéc.
HINH THUC KHUYEN MAI:

BGAc tham tring thudng
Quay s6 xac dinh tring thudng cudi ky bang chuong trinh may tinh tw dong.

4. HANG HOA, DICH VU KHUYEN MALI:

Tiét kiém trén ('ng dung Sacombank Pay (Tién gl co ky han truc tuyén, Tiét kiém tich gop siéu linh hoat)
Tiét kiém co ky han VND tai quay, vay tiéu dung, tai khoan thanh toan, thé tin dung Sacombank.

Hop déng bao hiém nhan tho do Dai-ichi Life Viét Nam (DLVN) phat hanh va duwoc phan phdi badi
Sacombank (theo Hop déng dai ly gitta Sacombank va DLVN) trong thai gian khuy&n mai, nhung

khong bao gém Hop déng bao hiém vai san pham An tam Tin dung, Ven toan Udc ma.

5. KHACH HANG:

Tién gtri: (i) Khach hang gt Tiét kiém trén Sacombank Pay (Tién gtti co ky han truc tuyén, Tiét kiém
tich gop siéu linh hoat); (ii) Khach hang guri ti€t kiém kénh tai quay: Tiét kiém co ky han VND, Tiét kiém
Trung nién Phuc l6c, Tiét kiém Tich gop siéu linh hoat.

Tién vay: Khach hang co phat sinh khoan vay tiéu dung mdi tir 100 triéu VND trd lén.

Tai khodn thanh toan: Khach hang maé mdi tai khoan thanh toan va cé sé du binh quéan trong tai khoan
toi thi€u 500.000 VND (Khach hang chua c6 tai khoan thanh toan hodc da dong tai khoan thanh toan
trudc thai gian tri€én khai chuong trinh).

Thé: Khach hang giao dich chi tiéu thé tin dung c6 doanh s tich Iy trong chuong trinh téi thiéu 5 triéu
VND.

Bao hiém: T4t ca khach hang ca nhan 1a Bén mua bao hiém cda Dai-ichi Life Viét Nam (DLVN) trén
toan qudc co Hop ddng bao hiém do DLVN phat hanh trong thoi gian khuyén mai va dudc phan phdi
bdi Sacombank (Theo hop dong dai ly gitta DLVN va Sacombank), nhung khéng bao gom Hop déng
bao hiém san phdm An tam Tin dung, Ven toan Udc mo, Hop déng can bd nhan vién Sacombank va

cac Cong ty thanh vién.

6. CO CAU GIAI THUONG:
6.1 Boc tham tring thudng:

Sé thwr tw Néi dung gidi thudng Gia trj giaithwdng | S6 lwgng gidi | Thanh tién (VND)
1 Tien mat 50.000 37.300 1.865.000.000

2 Tien mat 100.000 6.000 600.000.000

3 Tui vai canvas Sacombank 50.000 30.000 1. 500.000.000

4 Voucher Got it 100.000 6.000 600.000.000

5 Voucher Got it 250.000 7.000 1.750.000.000

6 Voucher Got it 500.000 2.200 1.100.000.000

7 Voucher Got it 1.000.000 1.500 1.500.000.000
Téng cong 90.000 8.915.000.000
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6.2 Quay s6 tring thudng:

Co céu . e Gia tri S6 lugng o
i Néi dung giai thudng X Thanh tién
giai thuéng giai thuéng giai
Giai bac biét Xe 616 dién Vinfast VF9 Eco | 1.500.000.000 01 1.500.000.000
! Voucher du lich nudc ngoai
Giai Nhat 100.000.000 14 1.400.000.000
Vietravel
. Voucher du lich trong nudc
Giai Nhi 20.000.000 40 800.000.000
Vietravel
R Vé may bay Bamboo
Giai Ba 6.000.000 80 480.000.000
Airways hang Business Flex
Giéi khuyén khich | Voucher Got it 4.000.000 280 1.120.000.000
Tong cdng 415 5.300.000.000

Ghi chu:
- Céac giai thudng duoc trao bang hién vat. Gia tri gidi thudng sé duoc xac dinh theo cd sd cac hoa don

dau vao cho viéc mua giai thudng clia Sacombank.
- Giai nhat va giai nhi la Voucher du lich trong hoéc ngoai nuwdc do cong ty Vietravel phat hanh:

e Thai han st dung 12 thang ké tir ngay phat hanh.

e Voucher dung dé€ mua chuyén du lich tai cong ty Vietravel. Gia tri voucher gobm céac chi phi trong
chuyén du lich nhu vé may bay, khach san, visa, vé tham quan va duoc sir dung cho nhiéu ngudi.

e Thai gian va lich trinh cta chuyén du lich: phu thubc vao lich trinh chuyén du lich do khach hang
lva chon va cong ty Vietravel trién khai tai thoi diém khach hang quyét dinh st dung voucher nay.

e Trudng hop khach hang sir dung chuyén du lich thuc té€ cao hon gia tri clia voucher, khach hang
phai trd thém phan chénh Iéch. Truwdng hap gia tri chuyén du lich thuc t€ thap hon gia tri voucher,
khach hang khong dugc quy ddi phan con lai thanh tién mat.

- Giai thudng la vé may bay Bamboo Airways hang Business Flex tuyén noi dia 1 chiéu danh cho 01
khach hang cdé thoi gian sir dung dén 31/12/2026.

- Gidi thudng la Voucher Got it tri gia 4 triéu VND co6 thdi han s dung dén 30/6/2026, Voucher Got it
cac tri gia 100.000 VND, 250.000 VND, 500.000 VND va 1 triéu VND cé thgi han st dung dén
31/12/2025.

- Giai Dac biét sé dugc quay s6 chung Ma sé du thuwdng clia Khach hang Tién gui, vay, thé tai khoan

thanh toan va Khach hang bao hiém, cac giai con lai dugc phan chia nhu sau:

o KH Tién gtri, tién vay, e ..
Co cau giai thudng L . KH Béo hiém Tong cong
thé, tai khoan
Giai Nhat 7 7 14
Giai Nhi 30 10 40
Giai Ba 50 30 80
Giai khuyén khich 230 50 280

NGAN HANG THUONG MAI cO PHAN SAI GON THUONG TiN
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7. NOI DUNG CHI TIET CHUONG TRINH:

7.1. BOC THAM TRUNG THUONG:

- Diéu kién tham gia: Khach hang ca nhan gui tiét kiém co ky han VND kénh tai quay gom tiét kiém/ tién
gui c6 ky han VND, Tiét kiém Trung nién Phuc 1oc, Tiét kiém Tich gop siéu linh hoat trong thai gian
khuyé&n mai véi ky han tir 1 dén 6 thang, s6 tién gui toi thi€u 100 triéu VND sé& duoc tham gia boc tham
triing thudng tai cac diém giao dich Sacombank.

- Céch tinh s6 lugt béc tham clia khach hang: S6 Iuot be tham khach hang nhan = Sé tién givi / 100 triéu
VND. S6 luat phigu bdc tham duagc tinh trén méi sé tiét kiém clia khach hang.

- Thdi gian, cach thirc xac dinh tring thudng:

e Khach hang gui tiét kiém tai quay tai cac chi nhanh Sacombank néu thda diéu kién chuang trinh
khuyé&n mai sau khi hoan tat thi tuc giti sé dugc Sacombank cép ngay phiéu bdc tham dé tham gia
chuong trinh béc tham tring thudng.

e Téng s6 lwgng phiéu béc tham phat hanh la 180.000 phiéu, trong do6 sé Iwgng phi€u tring thudng
la 90.000 phiéu, sé lvong phiéu khdng tring thudng la 90.000 phiéu, xac suét tring thuéng 1a 50%.

e Phiéu boc tham dudgc cac chi nhanh Sacombank bé vao thung phi€u bao gém phiéu tring thudng
va phiéu khéng tring thudng, trong dé so luwang phi€u co giai thudng = s6 lvong phiéu khong tring
thudng. Sau khi khach hang béc tham xong thi cac phiéu da boc tham sé bi loai ra, khong dua vao
béc tham tiép.

e Phi€u bdc tham tring thuwdng hop 1€ 1a phi€u bdc tham do Sacombank phat hanh, c6 déng dau méc
Sacombank, phai con nguyén ven, khong bi chap va, khéng c6 dau hiéu chinh sra ndi dung trén
phiéu.

e Khach hang sé duoc nhan loai gidi thuwdng ghi trén phi€u béc tham. Giai thudng bdc tham sé duac
trao cho khach hang sau khi xac dinh duwgdc khach hang trdng thudng.

e Cach thirc xac dinh tring thudng béc tham nhu sau:

v Gidi thudng la Tién mat 50.000 VND: khi trén phi€u boc tham xuét hién dong chit “Tién mat
50.000 VND”.

v Giai thwdng la Tién mat 100.000 VND: khi trén phiéu béc tham xuat hién dong chit “Tién mat
100.000 VND".

v Gidi thuwdng la Tui vai canvas: khi trén phiéu béc tham xuat hién dong ch “Tui vai canvas
Sacombank”

v Giai thudng la Voucher Got it tri gia 100.000 VND: khi trén phi€u béc tham xuat hién dong chir
“Voucher Got it 100.000 VND”

v Giai thudng la Voucher Got it tri gia 250.000 VND: khi trén phi€u béc tham xuét hién dong chir
“Voucher Got it 250.000 VND”

v' Giai thudng la Voucher Got it tri gia 500.000 VND: khi trén phiéu bdc tham xuat hién dong chi
“Voucher Got it 500.000 VND”

v Giai thudng la Voucher Got it tri gia 1.000.000 VND: khi trén phi€u béc tham xuét hién dong
cht “Voucher Got it 1.000.000 VND”
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v Khéach hang khong tring giai khi trén phi€u bdc tham xuat hién dong chi? “Chuc Quy khach

may man lan sau”.
e Cac chi nhanh Sacombank sé& cap nhat lién tuc thdng tin co cau gidi thudng con lai cho khach hang
biét khi Ia chon tham gia chuong trinh va boc tham xac dinh tring thudng.
7.2. QUAY SO TRUNG THUONG:
a. Diéu kién, cach thirc, thu tuc cu thé khach hang phai thuc hién dé€ tham gia chuong trinh khuyén
mai:
- Diéu kién tham gia:

o Khach hang Tién glii: Khach hang gui tiét kiém co ky han VND kénh tai quay va truc tuyén trong
thai gian khuyén mai thoa diéu kién sau sé dudc cap s du thudng tham gia quay s6 tring thudng
cudi ky:

v Khach hang guri Tiét kiém trén Sacombank Pay (Tién gt co ky han truc tuyén, Tiét kiém tich
gop siéu linh hoat) tir 6 thang trd 1én, toi thiéu 20 triéu VND.

v Khéach hang gt Tiét kiém tai quay gom tiét kiém/ tién gli co ky han VND, Tiét kiém Trung nién
Phuc 16c, Tiét kiém Tich gop siéu linh hoat ky han tir 1 dén 12 thang, sé tién gui téi thi€u 50
triéu VND.

v Khach hang tham gia chuong trinh theo cac diéu kién néu trén dé tich Ity ma du thudng, khach
hang sé dugc tham gia quay sd xac dinh tring thudng cudi ky khi tich IGy da s6 lwgng ma du
thudng quy dinh.

¢ Khach hang Tién vay: Khach hang co6 phat sinh khoan vay tiéu dung mdi tir 100 triéu VND trd Ién.

e Khach hang Tai khoan thanh toan: Khach hang mé mdi tai khoan thanh toan va cé s6 du binh quan
trong tai khoan téi thi€u 500.000 VND (Khdch hang chua co tai khoan thanh todn hodc da dong tai
khodn thanh toan tru'de thoi gian trién khai chuong trinh).

e Khach hang Thé: Khach hang giao dich chi tiéu thé tin dung c6 doanh sé tich Ily trong chuong
trinh tGi thi€u 5 triéu VND.

e Khach hang Bao hiém: Tat ca khach hang ca nhan 1a Bén mua béo hiém cuia Dai-ichi Life Viét Nam
(DLVN) trén toan quéc cé Hop déng bao hiém do DLVN phat hanh trong thoi gian khuyén mai va
duoc phan phdi bdi Sacombank (Theo hgp déng dai ly gitta DLVN va Sacombank), nhung khong
bao gdm Hop dong bao hiém san phdm An tdm Tin dung, Ven toan Udc mo, dap (ng day du cac
diéu kién sau:

v Hgp déng bao hiém co6 Phi bao hi€m nam nhat tir 20.000.000 dong (Hai muai triéu dong) trd
Ién; va

v Hop doéng bao hi€ém con hiéu luc tai ngdy Sacombank quay s6 va trao thudng.

Ghi chi: Phi bao hiém nadm nhat dudc xac dinh bang 100% Phi bao hiém ca ban ctia sdn phdm chinh
+ 100% Phi bao hiém co ban clia sdn phdm bd sung + 10% Phi déng thém (néu cd). Phi bdo hiém
nam nhat duwdc xac dinh dén hét ngay trién khai chuang trinh.

(Khach hang bao hiém tich Ity dd tv 01 ma du thudng trd 1én trong thdi gian dién ra chuong trinh
duoc tham gia quay so tat ca cac giai thudng)
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- Caéch tinh s6 lugng ma s6 du thudng (MSDT) khach hang nhan: dugc tinh theo cong thitc nhu sau

(chi lay phan nguyén — khéng lam tron so):

M 266 -268 Nam Ky Khai Nghia, Q.3, TP.HCM

Khach hang Tién gui tai quay: S6 lwgng MSDT = S6 tién guvi / 50 triéu VND.

KH gui Tiét kiém trén Sacombank Pay: S6 luvgng MSDT = SG tién guri / 20 triéu VND.

Khéach hang vay tiéu dung: S6 luvgng MSDT = S6 tién vay gidi ngan / 50 triéu VND.

Khéach hang thé: S6 luong MSDT = Doanh s giao dich thé tin dung tich Iy / 5 triéu VND. Doanh s6

giao dich thé tin dung clia khach hang vao cac ngay 7/7/2025, 8/8/2025 va 9/9/2025 sé dudc nhan doi
dé tinh ma s6 du thudng.

Khach hang md mdi 1 tai khoan thanh toan thdéa diéu kién sé nhan dudc 1 MSDT. Khach hang md

nhiéu tai khoan thanh toan thoa diéu kién sé nhan duoc nhiéu MSDT.

Khach hang Bao hiém: S6 lugng mé sd du thudng = Phi bao hi€ém nam nhat / 20 triéu VND (Riéng KH

bao hiém hién hitu hodc KH tién gtii dugc NHAN BOI MSDT)

Trong do:

v Tinh MSDT trén tirng S& tiét kiém/Hgp dong bao hiém (khong cong don).

v Truwdng hop khach hang vira thoa diéu kién nhan t6i thiu 1 MSDT tién gl tai quay hoac toi
thi€u 2 MSDT cUa tién gli trén Sacombank Pay, déng thdi thda diéu kién nhan MSDT bao
hiém, khach hang dudc NHAN DOI s6 luong méa sé du thudng bao hiém.

v Truwdng hop khach hang da cé HDBH nhan tho trudc thdi gian trién khai chuwang trinh khuyén
mai (KH hién hitu, tinh trang con hiéu luc) va théa diéu kién nhan MSDT béao hiém, khach hang
dudc NHAN BOI s8 lvong MSDT béo hiém.

v M&i HDBH dudc ap dung t&i da 1 uu dai NHAN BOI MSDT.

Khach hang thda diéu kién chuong trinh tich Ity du s6 lwgng MSDT dé€ duac tham du quay s6 tring

thudng vdi cac gidi thudng tuong (rng nhu sau:

Khach hang tién g, vay,
tai khodn, thé tich Ity du s6 luvgng
MSDT dé€ tham dv quay céc giai
tuong ng

Khach hang bao hiém tich Ity du
s0 lwgng MSDT d€& quay céc giai
tuong *ng

Giai thwdng quay s6
tuong (ng

Khach hang tich Iy da trr 20
MSDT trd 1&n trong thdi gian dién
ra chuong trinh

Khach hang tich Ity dt tr 10 MSDT
dén duwai 20 MSDT trong thai gian
dién ra chuong trinh

Khach hang tich Ity da tir 05 MSDT
dén dudi 10 MSDT trong thdi gian
dién ra chuong trinh

Khach hang tich Ity da tir 01 MSDT
dén dudi 05 MSDT trong thdi gian
dién ra chuong trinh

Khach hang tich iy du to 1
MSDT trd Ién trong thoi gian dién
ra chuang trinh

Giai D&c biét, giai Nhat, giai
Nhi, giai Ba, giai Khuyé&n
khich

Giai Nhat, giai Nhi, gidi Ba,
giai Khuyén khich

Giai Nhi,
Khuyén khich

gidi Ba, giai

Giai Khuyén khich

Vi du: 1 Khach hang tién gti tich Iy di 15 MSDT, nhu vay khach hang dugc tham du quay s6 tring
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thudng cac giai nhu sau: Gidi nhat, giai nhi, giai ba, giai khuyén khich

b. Thdi gian, cach thirc phat hanh bang chirng xac dinh giai thudng:

Khach hang tién glti va khach hang bao hiém thda diéu kién clia chuong trinh khuyén mai sé dudc
Sacombank cdp ma s6 du thudng dé tham gia quay sé dién t&r cudi ky.

Ma so du thudng sé duwac Sacombank théng bao dén khach hang thda diéu kién chuong trinh khuyén
mai cham nhat 6 ngay lam viéc sau khi két thic chuong trinh qua moét trong cac kénh theo thir tu wu
tién nhu sau:

(i) Glri email tir dia chi mail: promotion@sacombank.com.vn thdng bao dén email clia khach hang dai

véi khach hang cé dang ky dia chi email tai Sacombank hoac;
(i) GWi tin nhan tir dau s6 tén Sacombank théng bao qua ng dung Sacombank Pay d&i va6i khach
hang cé st dung &rng dung Sacombank Pay.
(iiil) Website Sacombank
Trudng hop théng tin glti qua email cho khach hang da thanh céng thi khdng g ti€p tin nhan qua tng
dung Sacombank Pay. Ngoai ra, Sacombank sé cong bd danh sach ma s6 du thuwdng cap cho khach

hang thdéa diéu kién chuong trinh Ién website Sacombank (www.sacombank.com.vn/) hodc website

Khach hang than thiét (www.khachhangthanthiet.sacombank.com) cham nhat 10 ngay lam viéc sau
khi két thiic chuwong trinh.

N&i dung tin bao/email dén khach hang nhu sau: “Sacombank chic mirng Quy khach thoa diéu kién
tham gia CTKM “Ruc rd hé xanh — Qua sang bat tan”. Vui long truy cap website Sacombank dé xem
ma du thudng quay sd cudi ky. Chi tiét lién hé 1800 5858 88”

Quy dinh vé bang chirng xac dinh giai thudng:

Sacombank phat hanh 5.510.000 ma s6 du thuwdng danh cho khach hang, trong do:

o Khach hang Tién glti: gom 500.000 MSDT tiét kiém trén Sacombank Pay c6 ma sd 000001 dén
0500000 vdéi sé ri A va 3.000.000 MSDT danh cho tiét kiém kénh tai quay cé ma sé 0000001 dén
1000000 vé6i séri B, C, D.

e Khach hang Tién Vay: 500.000 MSDT c6 ma s6 000001 d&n 500.000 MSDT vdi sé ri E.

¢ Khach hang Tai khoan thanh toan: 500.000 MSDT c6 ma s6 000001 dén 500.000 MSDT vaiséri F.

e Khach hang Thé: 1.000.000 MSDT cé ma s6 000001 dén 1.000.000 MSDT vdi sé ri H.

e Khach hang Bao hiém: 10.000 ma s6 du thudng cé ma s6 0000001 dén 0010000 vai sé ri G.

Ma s6 du thuwdng hop 1€ trong chuong trinh khuyén mai la ma sé du thudng dudc Sacombank cép tu

déng, ngau nhién va dua lén website khach hang than thiét cia Sacombank.

d. Thdi gian, dia diém va cach thirc xac dinh trang thuéng:

Thai gian xac dinh tring thudng va co cau giai thudng nhu sau:

Thai gian Khéach hang tham gia quay so S6 lugng gidi thudng

quay s0

10/10/2025 nhi, 80 Giai ba va 280 Giai khuyén

.. ’ . _ . 1 Giai dac biét, 14 Giai nhat, 40 Giai
Tat ca khach hang tham gia chuong trinh

khuyén mai tir 01/07/2025 dén hét 30/09/2025

khich
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- Dia diém xac dinh tring thudng: dugdc td chirc tai Hoi S Sacombank, 266-268 Nam Ky Khdai Nghia,

Phudng V6 Thi Sau, Quén 3, Tp.HCM.
- Céach thire xac dinh gidi thudng:

e Quay s8 bang chuong trinh may tinh trén cac ma s du thuwdng (MSDT) da cdp cho khach hang

tham gia chuong trinh khuy&n mai, cac ma sé du thudng da tring thuwdng cua lan quay trudc sé

khong dudc quay vao lan quay sau cta cung dot quay cu thé:

v

Quay giai khuyén khich: di¥ liéu quay la cac MSDT cula khach hang thoéa diéu kién chuong
trinh.

Quay giai ba: di¥ liéu quay la cac MSDT clia khach hang théa diéu kién chuong trinh, trong dé
loai trlr cadc ma s6 da trang giai khuyén khich.

Quay giai nhi: di¥ liéu quay la cac MSDT cla khach hang thda diéu kién chuong trinh, trong
dé loai trlr cac ma so da trung giai ba/giai khuyén khich.

Quay giai nhat: di¥ liéu quay 1a cac MSDT cla khach hang théa diéu kién chuong trinh, trong
dé loai trlr cac ma so da tring giai nhi/ba/khuyén khich.

Quay giai dac biét: dir liéu quay la cac MSDT cua khach hang thda diéu kién chuong trinh (bao
goém cac ma sd da trang giai nhat/nhi/ba/khuyén khich).

Vi du: M6t Khach hang A tich Ity 20 MSDT, khach hang quay tring 1 gidi khuyén khich, 19
MSDT con lai van tiép tuc dudc quay giai ba, tuong tu cho cac gidi con lai néu KH con MSDT.
Dai véi gidi dic biét, tdng 20 MSDT ctia KH van duoc tham gia quay s6.

e Giai thudng dugc quay theo th tu nhu sau:

v

ASIRNEE RN

T giai khuyén khich clia Khach hang bdo hiém dén giai khuyén khich ctia Khach hang tién
gui, tién vay, tai khoan, thé (Vi du: giai khuyén khich quay 50 giai Khach hang bao hiém dén
280 giai khuyén khich ctia Khach hang tién gtri, tién vay, tai khoan, thé).

Tl gidi ba ctia Khach hang bao hiém dén giai ba cia Khach hang tién gui, vay, tai khoan, thé.
Tw gidi nhi ctia Khach hang bao hiém dén gidi nhi ciia Khach hang tién gii, vay, tai khoan, thé.
T gidi nhat clia Khach hang bao hiém dén giai nhat clia Khach hang tién guvi, vay, tai khoan, thé.
Giai dac biét dudc quay chung ma sé du thudng clia KH bao hiém va KH tién gui vay, tai khoan,
thé.

- Thanh phan tham du quay sd xac dinh tring thudng bao gom: dai dién Sacombank, dai dién khach

hang va dai dién Cuc Xuc tién thvong mai, dai dién bao chi (néu co).

7.3. THONG BAO TRUNG THUONG: Sacombank sé thong bao két qua tring thudng lén website

Sacombank (www.sacombank.com.vn) trong vong 05 ngay lam viéc ké ti khi quay sd xac dinh duoc

khach hang trang thudng, niém yét tai cac diém giao dich, déng thoi glri thu thong bao cho khach

hang may man tring thudng dén dia chi khach hang dang ky tai ngan hang va goi dién thoai t* dau

s6 0888 5555 88 dé& thong bao cho khach hang may man tring thudéng.
7.4. THOI GIAN BIA BIEM, CACH THUC VA THU TUC TRAO THUONG
- Thdi han két thuc trao thudng: t6i da 45 ngay k& tir ngay két thuc thai gian khuyén mai.

- Dia diém trao gidi: cac giai thudng dugc trao truc ti€p cho khach hang tai Chi nhanh/Phong giao dich

Sacombank nai khach hang gui tiét kiém/tham gia bao hiém va s dung cac dich vu.
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Céch thirc, thu tuc trao giai: Cac gidi thudng dudc trao bang hién vat cho khach hang, khi nhan giai
thudng khach hang phai mang theo cac gidy td sau: chirng minh nhan dan hoac can cudc cong dan
hoé&c ho chiéu (ban chinh) va ky nhan vao bién ban trao giai thudng.

Khach hang cé trach nhiém ndp thué thu nhap tir tring thudng theo quy dinh, déng thai khach hang
chiu chi phi phat sinh lién quan dén viéc nhan giai thwdng nhu chi phi di lai, an &, chuyén chd giai
thudng vé nha.

DAU MOI GIAI DAP THAC MAC:

Moi thdc mac lién quan dén chuong trinh khuy&n mai nay, khach hang lién hé cac chi nhanh/ phong giao

dich Sacombank hoac theo dia chi, s6 dién thoai sau dé duoc giai dap:

Ngan hang Thuong mai C6 phan Sai Gon Thuong Tin — Sacombank
266 - 268 Nam Ky Khai Nghia, phudng V& Thi Sau, Quan 3, TP. H& Chi Minh
pién thoai: (028) 1800 5858 88

TRACH NHIEM CONG B THONG TIN:

Sacombank sé théng bao day du chi ti€t ndi dung clia thé 1& chuong trinh khuyén mai, tri gia ting loai
giai thudng, ty & triing thudng tai cac diém giao dich ctia Ngan hang va cong bé trén trang web cla

Sacombank www.sacombank.com.vn.

Két qua tring thudng sé duoc cong bd trén trang web clia Sacombank www.sacombank.com.vn, niém

yét tai cac diém giao dich clia Sacombank trong pham vi trién khai chuong trinh khuyén mai va gui

thu thdng bao, dién thoai dén cac khach hang trung thudng.

CAC QUY PINH KHAC:

Quy dinh tat toan tién gui trwdc han/hdy hop dong bao hiém:

e Truwdng hop khach hang rut toan bd sé tién gui trudc han/hly hap dong bao hiém trude thai gian
quay sd xac dinh khach hang tring thuwdng: Sacombank sé loai cac ma sd du thudng clia khach
hang ra khéi di¥ liéu quay so;

e Truwdng hop khach hang rat toan bo sé tién givi trudc han/hiy hop déng bao hi€m sau thdi gian xac dinh
tring thudng va trudc thdi han trao thudng: Sacombank sé thu héi gidi thudng va x( ly gidi thudng theo
quy dinh.

e Trudng hgp rat toan bd so tién glri trwde han/hly hop dong bao hiém sau thoi han trao thudng:
Khong thu hoi giai thuwdng da trao cho khach hang.

Can clr vao két qua md thudng, Sacombank trich 50% gia tri giai thudng da cong bd ndp vao ngan sach

Nha nudc trong trudng hop khéng co ngudi tring thudng theo quy dinh tai khoan 4 Biéu 96 Luat Thuong

mai.

Sacombank dudc st dung hinh anh, tén va dia chi cla khach hang tring thuwéng nham muc dich

quang cao ma khong phai tra thém mot khoan tién chi phi nao trong trwdng hap khach hang déng y.

Sacombank dudc quyén mién trach nhiém dsi véi cac trudng hop bat kha khang xay ra trong thai gian dién

ra chuang trinh khuyén mai lam cho ngan hang khéng thé lién lac duoc véi khach hang dé thong bao trao

thudng.

Sau thai gian 30 ngay ké tir khi hoan tat trao giai thudng, Sacombank khong ti€ép nhan bat c khi€u

nai nao cta khach hang.
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- Trong trudng hop co tranh chap, khi€u nai xay ra lién quan dén chuong trinh khuyén mai, Sacombank
sé truc tiép ding ra gidi quyét theo quy dinh cta phap luat hién hanh.
NGAN HANG TMCP SAI GON THUONG TIN

NGAN HANG THUGNG MAI CO PHAN SAI GON THUGNG TiN
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