SACOMBANK®

THE LE CHUONG TRINH KHUYEN MAI
CHAM PI METRO & BUS TIEN LQI - NHAN UU PAI TOI 600K
PROMOTION TERMS & CONDITIONS
TAP YOUR WAY ON METRO & BUS — GET UP TO VND 600K BACK

I. NOI DUNG CHUONG TRINH

I. PROGRAM DETAILS

1. Thoi gian ap dung: Tir 15.07.2026 dén 30.11.2026.

Promotion period: 15" July 2026 — 30" November 2026.

2. Khach hang ap dung: Khach hang la chu th¢ SACOMBANK Mastercard MultiPass,
SACOMBANK Mastercard Metro Pass. Chu thé xac dinh theo ma khéach hang (CIF No.),
bao gém chu thé chinh va chu thé phuy.

Eligible customers: Customers who are cardholders of SACOMBANK Mastercard
MultiPass,

SACOMBANK Mastercard Metro Pass. Cardholders are identified by Customer
Identification Number (CIF No.), including both primary and supplementary cardholders.

3. Ut dai: Tang tién khi di Metro va ting m giam gia dich vu khi di xe buyt tai thanh phd
H6 Chi Minh.

Offer: Customers will receive cash rewards for Metro rides and discount vouchers for bus
trips in Ho Chi Minh City.

II. CHI TIET, PIEU KHOAN VA PIEU KIEN CHUONG TRINH

II. TERMS, CONDITIONS AND DETAILS

1. Uwu dai khach hang di Metro (15.07 — 30.09.2026):
Metro Promotion (15" July — 30" September 2026)

- Ting tién 100.000 VND/khéach hang cho 200 khach hang/thang c6 tong gia tri giao dich

cao nhat khi thanh toan cham bang thé thanh toan SACOMBANK Mastercard MultiPass
va SACOMBANK Mastercard Metro Pass qua cong soat vé tir dong tai cac ga Metro thanh
phd H6 Chi Minh.
A VND 100,000 cash reward will be granted to the top 200 customers each month with the
highest total transaction value made by Tap to Pay using a SACOMBANK Mastercard
MultiPass or SACOMBANK Mastercard Metro Pass card at the automatic fare gates of
the Ho Chi Minh City Metro.

- Téng gia tri giao dich tdi thiéu mdi khach hang 200.000 VND/thang.

Each customer must accumulate a minimum total transaction value of VND 200,000 per
month to qualify.

- MBJi khach hang duoc huong vu dii 1 1an/thang.

- Each eligible customer is entitled to one (01) reward per month.

- Néu cac khach hang c6 tong gia tri giao dich bang nhau, SACOMBANK uu tién xét thuong
khach hang c6 giao dich dau tién som hon.

In case that two or more customers have the same total transaction value, SACOMBANK
will prioritize the customer whose first eligible transaction was completed earlier.

- Ngan sach: 60.000.000 VND, ngan sach mdi thang 20.000.000 VND
Promotion budget: VND 60,000,000 in total, with a monthly budget of VND 20,000,000.
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2. Uu dai khach hang di xe buyt (01.09 — 30.11.2026):
Bus Promotion (1% September — 30™ November 2026)

- Tang ma giam 100.000 VND Mua v¢é tau, xe trén SACOMBANK PAY cho hoa don tur
200.000 VND.

A VND 100,000 discount voucher for train and bus ticket purchases on SACOMBANK PAY
will be awarded for eligible purchases with a minimum transaction value of VND 200,000.

- Ap dung cho 200 khach hang c6 tong sb lwong giao dich cao nhit mdi thang khi cham béng

thé thanh toAan SACOMBANK Mastercard MultiPass va SACOMBANK Mastercard Metro
Pass trén thiét bi may POS T10 tai cac tuyén xe buyt thanh phd HO Chi Minh.
The promotion applies to the top 200 customers each month with the highest number of
transactions made by Tap to Pay using a SACOMBANK Mastercard MultiPass or
SACOMBANK Mastercard Metro Pass card on T10 POS terminals across Ho Chi Minh
City bus routes.

- Madi khach hang dugc huéng vu dai 1 1an/thang.

Each eligible customer is entitled to one (01) voucher per month.

- Néu cic khach hang c6 tong sb luong giao dich bang nhau, SACOMBANK uru tién xét
thudng khach hang c6 giao dich dau tién sém hon.

In case that two or more customers have the same number of eligible transactions,
SACOMBANK will prioritize the customer whose first eligible transaction was completed
earlier.

- Ngéan sach: 60.000.000 VND, ngan sich mdi thang 20.000.000 VND
Promotion budget: VND 60,000,000 in total, with a monthly budget of VND 20,000,000.
3. Quy dinh chung

- Hinh thtc giao dich: 4p dung khi thanh toan bang thé vat 1y, Apple Pay, Google Pay,
Garmin Pay, Samsung Pay.

Payment methods: applicable for payments via physical cards, Apple Pay, Google Pay,
Garmin Pay, Samsung Pay.

- Khong ap dung xét tong gid tri giao dich dbi véi cac giao dich bang thé khong du s du tai
thoi diém giao dich.

Transactions declined due to insufficient card balance at the time of the transaction will
not be counted toward the total eligible transaction value.

- Thoi gian tdng tién: SACOMBANK xuit dir liéu va xét duyét uwu dai cho giao dich théa
diéu kién, khach hang hop 1. SACOMBANK téng tién vao tai khoan thanh toan con hoat
dong cho khach hang t6i da 45 ngay lam viéc ké tir ngay cubi mdi thang.

Cashback timeline: SACOMBANK will review transaction records and verify eligible
transactions and customers. Cash rewards will be credited to the customer's active payment
account within 45 working days from the end of each month.

- Thoi gian ting ma giam mua vé tau, xe trén SACOMBANK PAY: SACOMBANK xuat di
ligu va xét duyét vu dai cho giao dich thoa diéu kién, khach hang hop 1¢. Khach hang nhan
duogc thong bao ting ma qua SACOMBANK PAY sau tdi da 15 ngay lam viéc ké tir ngay
cubi mdi thang. M giam gia s& hién thi & budc xac nhan thanh todn mua vé tau xe trén
SACOMBANK PAY. Thoi han st dung mi giam: 20 ngay ké tir ngay nhan duoc thong
bao tang ma.
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Ticket Discount Voucher Issuance: SACOMBANK will extract transaction data and verify
eligible transactions and customers. Eligible customers will receive a voucher award
notification via SACOMBANK PAY within 15 working days from the end of each calendar
month. The discount voucher will be displayed on the payment confirmation screen when
purchasing train or bus tickets through SACOMBANK PAY. The voucher is valid for 20
days from the date the customer receives the voucher award notification.

- SACOMBANK duogc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra trong

thoi gian chuong trinh 1am cho giao dich cua khach hang sai léch. Truong hop xdy ra tranh
chap, quyét dinh cia SACOMBANK s& 1 quyét dinh cudi cing trong viéc xét duyét cac
giao dich hop I¢.
SACOMBANK shall not be liable for force majeure events occurring during the program
that cause
transaction discrepancies. In case of disputes, SACOMBANK ’s decision shall be final in
determining eligible transactions.

- Chuong trinh chi ap dung wu dai cho giao dich thanh cong (*), khong &p dung cho giao
dich huy (gém: giao dich hoan tra, giao dich hily, hily thé va/hodc huy tai khoan).

The program only applies to successful transactions (*) and does not apply to cancelled
transactions (including refunds, cancellations, card cancellation and/or account closure).
(*) Giao dich thanh cong 1a giao dich duoc ghi nhan tai hé thdng SACOMBANK, giao dich
dugc but toan, 1én sao ké tai khoan hoic giao dich dang chd cap nhat sao ké tai thoi diém
SACOMBANK xét uu dai.

(*) A successful transaction is a transaction recorded in SACOMBANK ’s system, posted to
the account, reflected in the statement, or pending statement update at the time
SACOMBANK evaluates the promotion.

- Dbi véi nhiing thic méc/khiéu nai lién quan dén viéc s dung thé hodc ndi dung uvu dai
cua chuong trinh, khach hang lién h¢ SACOMBANK qua Hotline: 1800 5858 88 I (+84)
28 3526 6060.

For inquiries/complaints related to card usage or program benefits, customers may contact
SACOMBANK via Hotline: 1800 5858 88 I (+84) 28 3526 6060.

- Chuong trinh c6 thé sira d6i Noi dung vu dii cling nhu cac Piéu khoan va Diéu kién nay

bat cr lac nao ma khong can thong bao truée. SACOMBANK ciing s& cap nhat ngay "Cép
nhat 1an cudi" & ddu Thé 1¢ nay dé phan anh ngay c6 hiéu luc cua cic ndi dung d6. Khach
hang chiu trach nhiém xem lai cac Diéu khoan nay thuong xuyén dé kiém tra nhitng thay
doi do.
The program may modify the offer details as well as these Terms and Conditions at any
time without prior notice. SACOMBANK will update the "Last updated"” date at the
beginning of this document to reflect the effective date of such changes. Customers are
responsible for reviewing these Terms regularly to stay updated.

- Sau 30 ngay lam viéc ké tir ngdy chuong trinh két thac, SACOMBANK khéng tiép nhan
bat
ctr khiéu nai nao ciia khach hang. Bang viéc tham gia chwong trinh nay, SACOMBANK
hiéu rang khach hang da doc, hiéu rd va dong y tit ca Noi dung, Diéu khoan va Diéu kién
cua chuong trinh duoc liét ké.
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After 30 working days from the program end date, SACOMBANK will not accept any
customer complaints. By participating in this program, SACOMBANK understands that
customers have read, understood, and agreed to all contents, terms and conditions listed.
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