Hudng dan dang ky thanh vién
& Tham gia chuong trinh VIP
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Huéng dé&n dang ki thanh vién Lg.com

@ Truy cap website: www.lg.com/vn.

@ SU dung email ca nhan dé dang ki thanh vién.

@ Chon "DPéng y" tat ca cac diéu khoan va chinh sach
@ Chon “DBang ky"

CVERA @ Truy cap email
@ Click vao link xac nhan déng ky tai khoan

OO

Pang ky thanh vién Lg.com
Hudng tron ddc quyén
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Hudng dén ndng cdp lén thanh vién VIP sau khi dé dang ky tai khodn thanh cong

Budc 1: Chon “Béng nhap”
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Budc 2: Nhap email da déng ky thanh céng vé bém
“Dang nhap”

[ Ghi ahg email Gudn mit khiy
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Dang nhap
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Budc 3: Chon “Nang cép”

2 DS myt khiu

2 Daoh sdch da chi

Nang cap VIP

140 c8p Vin chuong trinh VIP

MNing cip

Budc 4: Nhéap ma VIP
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WS VIP eia LG
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Hudng dén ndng cap lén thanh vién VIP sau khi dé dang ky tai khodn thanh cdng
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Budc 5: Tick véo didu khoan & diéu kién, chinh sdch

Chuong trinh VIP — diéu khoadn & diéu kién

Vit mua di bian lai [a khong dupe php trén website ndy (Ditu 1.3 - Ditu khodn va diéu kitn chung).
Ching thi bédo luu quyln ngdn cin cc hanh vi mua di ban lai,

bao gBm nhung khéng giéi han & cac bién phép nhu hiy don hang, phong téa tai khodn,...
Mgay khi phat hién ma khang can théng bso diin Khach hing

Tai da doc va dbng y v cac Didu kign & didu khodn cia chuong trinh VIP

Chinh Sach vé Quyén Riéng Tu cta Chuong Trinh VIP

Ngoai chinh sach v& quyin riéng tu va chinh sach cookie chung,
chiing t8i thu thap tén cng ty cia ban bing tén midn dia chi email cia ban khi ndng c3p tai khodn cua minh 18 t3i khodn VIP 46
cung cip gid VIP danh riéng cho ban

Téi da doc va ding ¥ i cac chinh sach v quyin riéng tur cia chuong trinh VIP

Tham gia chuong trinh VIP
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Budc 6: Dang nhép lai dé kich hoat téi khoan VIP

Xin chiic mimg!

Tai khoan ctia ban da dugc nang cdp [én thanh VIR
Ban nén ding nhap lai dé bat ddu mua sam bang tai

khoan VIR,
bing nhap lai




g A

% Hang chinh hang, bdo hanh toan quéc.

# Kich hoat bao hanh dién tur tir 14 ngay ké tir ngay nhan hang.

% Giao hang mién phi toan quéc tir 3 dén 7 ngay sau khi thanh toan dat hang thanh cénq.

% Lap dat mién phi sau khi giao hang thanh cdng (san pham duoc ap dung nhu file excel dinh kém theo chuong trinh

LG guri quy déi tac hang thang).

+ Hoéa don dién tlir dugc gui tuy dong qua email mua hang.

% Thoéng tin bdo hanh: 1800-1503 (Gi¢ lam viéc Thir 2 dén 6: 8:00AM dén 21:00PM, thir 7 va CN dén 17:30PM).

% Thong tin vé don hang: 18001590 (Gi¢ lam viéc Th 2 dén 6: 8:00AM dén 17:30PM).

«# Lién lac khan cap: online.brandshop@lge.com.

% Trd gop 3, 6, 9, 12 thang: 0% do LG tai tro (trir cdc ngan hang co quy dinh riéng nhu FE credit va MSB).

% 15 ngay d6i tra mién phi (Xem chinh sach mua hang dé biét thém chi tiét).

% Tan hudng uvu dai déc quyén VIP Care (Tham khado thém tai https://www.lg.com/vn/chuong-trinh-cham-soc-khach-hang).

Luu y: Dady la chinh sdch phic loi cua LG danh cho CBNV cua tép doan LG va déi tdc cua LG nén nghiém cdm cdc truong hop mua hang

va bdn lai cho cdc dai ly hodc trén cdc kénh internet dé truc loi cd nhdn dnh hudng dén uy tin ctia LG véi khdch hang siéu thi, dai ly va
nha phan phéi cua LG.




