SACOMBANK®

THE LE CHUONG TRINH UU DAl THE SACOMBANK TAI VIETNAM AIRLINE

VietnamAirlines i)

I. NOI DUNG CHUONG TRINH

- Uu dai: hoan 200.000 VND véi héa don tir 5.000.000 VND cho khach hang dat vé may
bay tai website hodc (‘ng dung clia Vietnam Airlines.

- Khéch hang ap dung: khach hang la (i) chi thé SACOMBANK dong thdi (i) thanh toan
hoa don bang thé tin dung quéc t& ca nhan SACOMBANK.
(i) Chu thé: xac dinh theo ma khach hang luu tai hé thong SACOMBANK.
(i) Thé tin dung quéc t€ ca nhan SACOMBANK cé 6 s6 dau (BIN thé) la 356062,
356480, 356481, 370989, 436438, 423238, 455376, 466243, 472074, 472075, 486265,
512341, 526830, 552332.

- Thai gian ap dung: tir 4.4.2026 — 31.5.2026.

- Dia diém ap dung: Website va rng dung (app) clta Vietnam Airlines.

e DPudng dan website: www.viethamairlines.com

e Dudng dan mobile app: www.vietnamairlines.com/vn/vi/app

Il. CHI TIET, BIEU KHOAN VA BIEU KIEN CHUONG TRINH
Tdéng s6 luot wu dai clia chuong trinh (*): 1,500 ludt, duwdc phan bé nhu sau:
e Thang 4: 1,000 luot.
e Thang 5: 500 luot.
(*) Ngan sach phan bé trong thang 4/2026 néu khong s dung hét sé cong don s dung

cho thang 5/2026, tuy nhién khéng vuot tng ngan sach t6i da clia chuwang trinh.

- Mbi khach hang c6 giao dich hop 18 dudc ap dung wu dai 1 Ian trong thdi gian chuong
trinh, ap dung cho tat ca chua thé chinh va cha thé phu.

- San pham - dich vu ap dung: tat ca san phdm — dich vu ban tai Dia diém ap dung (trir
cac san pham bi cdm quang cao, cdm khuyé&n mai theo quy dinh clia phap luét).

- Hinh thrc vu dai: SACOMBANK hoan tién wu dai cho giao dich hdp 1é sau Thdi gian ap
dung.

- Hinh thic thanh toan: chi ap dung khi thanh toan bang thé vat ly, khong ap dung khi
thanh toan qua cac ing dung Apple Pay, Google Pay, Garmin Pay, Samsung Pay.

- Uu dai hoan tién cta chuwong trinh nay dudc ap dung dong thaoi véi cac uu dai/khuyén
mai khac tai Dia diém ap dung trong thdi gian chuong trinh.

- SACOMBANK va Vietnam Airlines dudc mién trach nhiém ddi véi cac trudng hop bat
kha khang xay ra trong thdi gian chuong trinh lam cho giao dich ctia khach hang sai
léch. Trudng hop xay ra tranh chap, quyét dinh cia SACOMBANK sé la quyét dinh cudi

cung trong viéc xét duyét cac giao dich hop 1€.
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- Thdi gian hoan tién wu dai: hang thang, SACOMBANK xuat di¥ liéu va xét duyét wu dai
cho giao dich thda diéu kién, hgp |é dau tién trong thang, theo th tu thai gian giao dich.
Giao dich hop 1&é dwoc SACOMBANK hoan tién vao tai khoan thé cho khach hang trong
30 ngay lam viéc sau khi két thuc thdi gian ap dung chuong trinh.

- Tai thdi di€ém hét ngan sach, nhitng khach hang cé cung thdi gian giao dich sé uu tién
hoan tién uu dai cho nhitng khach hang co sé tién giao dich 16n hon.

- Chuong trinh chi ap dung vu dai cho giao dich thanh céng*, khéng ap dung cho giao
dich hdy (gém: giao dich hoan tra, giao dich hdy, hay thé va/hoac hly tai khoan), thé
va tai khoan phai & trang thai hoat dong tai thai di€m chi thudng.

(*) Giao dich thanh cong la giao dich dudc ghi nhan tai hé thdng SACOMBANK, giao
dich dugc but toan, 1én sao ké tai khoan hoac giao dich dang chd cap nhat sao ké tai
thoi diém SACOMBANK xét uu dai.

- Dai véi nhitng thac mac/khiéu nai lién quan dén don hang va/hoac chat lwong séan phdm
—dich vu clia Dia diém ap dung, khach hang lién hé Vietnam Airlines nhu sau:

e TGng dai CSKH: 1900 1100 (trong nudc)
e Téng dai hd trg quéc t&: +84 24 38320320 (goi tir nudc ngoai)
e Tong dai Hoi vién Béng sen vang: 1900 1800 (trong nudc)

- D3i vdi nhitng thac méac/khi€u nai lién quan dén viéc st dung thé hoac néi dung wu dai
clia chuwang trinh, kiém tra lwgt wu dai, khach hang lién hé SACOMBANK qua Hotline:
1800 5858 88 | (+84) 28 3526 6060.

- Chuong trinh cé thé sira d6i N6i dung uu dai cling nhu cac Diéu khoan va Diéu kién nay
bat ci lic nao ma khéng can thong bao trwdc. SACOMBANK ciing sé cap nhat ngay
"Cép nhat [an cudi" 8 dau Thé 1é nay d& phan anh ngay co hiéu luc cta cac ndi dung do.
Khach hang chiu trach nhiém xem lai cac Diéu khoan nay thudng xuyén dé€ kiém tra
nhirng thay dGi do.

- Sau 45 ngay lam viéc ké tir ngay chuong trinh két thiuc, SACOMBANK va Vietnam
Airlines khong ti€p nhan béat c& khi€u nai nao ctia khach hang. Bang viéc tham gia
chuong trinh nay, SACOMBANK hiéu rang khach hang da doc, hiéu rd va dong y tat ca

N&i dung, Diéu khoan va Diéu kién cla chuong trinh duoc liét ké.



