SACOMBANK®

THE LE CHUONG TRINH UU PAI THE SACOMBANK VISA TAI STARBUCKS

I. NOI DUNG CHUONG TRINH

- Ut dii: Mua 01 ting 01 thic udng c¢6 coén dugc phuc vu tir quiy bar tai Starbucks
Reserve.

- Khach hang ap dung: khach hang thanh toan hoa d,o’n‘bellng thé tin dung/thanh toan
quoc té ca nhan SACOMBANK Visa véi BIN theé (6 s6 dau cua thé) 1a 401520, 422151,
423238, 436438, 455376, 466243, 469654, 472074, 472075, 486265.

- Thaoi gian ap dung: tir 12.05.2026 — 30.09.2026 hoidc chwong trinh c¢6 thé két thuc sém
hon khi hét ngan séch.

- Dia diém ap dung: cira hang Starbucks Reserve
+ Thanh phd H6 Chi Minh: Lo GF-04, GF-04A, GF-05 va GF-05A Tang 1 (Tang trét),
1F-05 Tang 2, Toa nha Bitexco Financial Tower, s6 45 Ngo Pic Ké, phuong Sai Gon.
+ Ha Noi: 6A ph6 Quang Trung, phudng Cira Nam

II.CHI TIET, PIEU KHOAN VA PIEU KIEN CHUONG TRINH

- Mua 01 tang 01 (khach hang thanh toan theo gia tién d6 ubng cao hon néu 2 mén khac
nhau) khi thanh toan bang Apple Pay, Google Pay, Garmin Pay, Samsung Pay (goi tdt la
GEXpaySB’).

- Moi khach hang co giao dich hop 1¢ duoc ap dung uu dai nhiéu lan trong thoi gian
chuong trinh, ap dung cho tat ca chu thé chinh va chu thé phu.

- San pham dich vu ap dung: tat cd san pham dich vu ban tai Dia diém ap dung (trir cac
san pham bi cAm quang céo, cdm khuyén mai theo quy dinh ctia phap luat).

- Hinh thirc wu dai: Starbucks 4p dung wu dai ngay cho khach hang c6 giao dich hop I¢.

- Hinh thirc thanh toan: 4p dung khi thanh todn bang Apple Pay, Google Pay, Garmin Pay,
Samsung Pay.

- Uu d3i khong ap dung dong thdi v6i cac vu dii/khuyén mai khac tai Dia diém ap dung
trong thoi gian chuong trinh.

- SACOMBANK va Starbucks duoc mién trach nhiém ddi véi cac truong hop bat kha
khang xay ra trong thoi gian chuong trinh lam cho giao dich cua khach hang sai 1éch.
Truong hop xay ra tranh chap, quyét dinh cita SACOMBANK sé€ 1a quyét dinh cu6i cung
trong viéc xét duyét cac giao dich hop 1€.

- Déi v6i nhitng thac mac/khiéu nai lién quan dén chat luong san pham, dich vy, qua ting,
ki€ém tra lugt qua tdng con lai ciia Dia diém ap dung, khach hang lién h¢ cham séc khach
hang cua Starbucks theo email customerservice@coffee-concepts.com.vn

- Dbi véi nhitng thic mac/khiéu nai lién quan dén viéc sur dung thé hoac nd1 dung wu dai
cua chuong trinh, khach hang lién h¢ SACOMBANK qua Hotline: 1800 5858 88 I (+84)
28 3526 6060.

- Chuong trinh ¢6 thé sira d6i Noi dung uu dii ciing nhu cac Diéu khoan va Piéu kién nay
bat clr lac ndo ma khong can thong bao trudc. SACOMBANK ciing s& cap nhat ngdy
"Cap nhat 1an cudi" & dau Thé 1¢ nay dé phan dnh ngay c6 hiéu luc cia cac ndi dung do.
Khach hang chiu trach nhiém xem lai cac Piéu khoan nay thuong xuyén dé kiém tra
nhiing thay d6i do.

- Sau 30 ngay lam viéc ké tir ngdy chuong trinh két thic, SACOMBANK va Starbucks
khong tiép nhan bat ctr khiéu nai nao ciia khach hang. Bang viéc tham gia chuong trinh
nay, SACOMBANK hiéu rang khach hang da doc, hiéu 15 va dong y tat ca Noi dung,
Piéu khoan va Diéu kién cua chuong trinh duogc liét ké.
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