Sacombank

DIEU KHOAN VA DIEU KIEN MG VA SU DUNG TIEN GU1 CO KY HAN TRUC TUYEN
TERMS AND CONDITIONS OPENING AND USING ONLINE TERM DEPOSIT

Hiéu luc tirngay: 01/12/2025
Effective from

Diéu khoan va diéu kién nay clung véi cac théng tin Khach hang da dang ky/cap nhat vai
Sacombank va théng tin ma Khach hang nhap/chon tai man hinh mé Tién gUi cé ky han truc
tuyén tao thanh toan b théa thuan vé tién gli c6 ky han truc tuyén gilta Sacombank va Khach
hang (sau day goi la “Hgp dong”). Bang viéc xac nhan dong y véi Diéu khoan va diéu kién nay,
Khach hang thira nhan rang da dugc Sacombank cung cap, giai thich day du, da doc, hiéu va
chap nhan birang budc béi Diéu khoan va diéu kién nay, cac thong tin, quy dinh cllia Sacombank
vé san pham, dich vu va déng y nhan cac thong tin xac nhan khoan tién guii qua email sau khi
hoan tat thu tuc m&Tién gui cé ky han truc tuyén'.

These terms and conditions, together with the information the Customer has registered/updated
with Sacombank and the information the Customer enters/selects on the Online Term Deposit
account opening screen, constitute the entire agreement regarding the Online Term Deposit account
between Sacombank and the Customer (hereinafter referred to as the "Agreement"). By confirming
agreement to these terms and conditions, the Customer acknowledges that Sacombank has
provided, explained fully, and the Customer has read, understood, and accepted to be bound by these
terms and conditions, the information, and regulations of Sacombank regarding the products,
services, and agrees to receive confirmation of the deposit via email after completing the Online Term
Deposit account opening procedure’.

Diéu 1. GIAI THICH TU NGU

Article 1. DEFINITIONS

Trong Hop d6ng nay, cac ti nglr dugc hiéu nhu sau:

In this Agreement, the below terms are understood as follows:

1. Sacombank la Ngan hang TMCP Sai Gon Thuang Tin.
Sacombank is Saigon Thuong Tin Commercial Joint Stock Bank.

2. Khach hang (KH) la khach hang ca nhan gui tién va la cha sé hiru Tién gui ¢ ky han truc
tuyén ma tai Sacombank.
Customer is the individual Customer who deposits money and is the owner of the Online Term
Deposit account opened at Sacombank.
Pia diém giao dich |3 cac Chi nhanh, Phong giao dich ctia Sacombank trén lanh thé Viét
Nam.
Transaction Locations are the Branches and Transaction Offices of Sacombank within the
territory of Vietnam.
Tién gui c¢6 ky han truc tuyén (TGCKH TT): la khoan tién gui c6 ky han cla KH dugc gui
théng qua kénh truc tuyén ctia Sacombank.
Online Term Deposit: refers to a fixed deposit made by the Customer via Sacombank's online

' PGi véi kénh Internet Banking & Mobile Banking: Khach hang c6 thé cap nhat email ngay trén (ing dung
theo dudng dan: Quan ly thong tin Khach hang -> Thong tin ca nhan -> Xem va cap nhat théng tin.

" For Internet Banking & Mobile Banking channels: Customer can update their email directly on the app by
following this path: General =2 Profile 2 View and Update My Details.
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channels.

Tai khoan nguén (TK nguén) |a tai khoan thanh toan (TKTT) ctia KH mé tai Sacombank do
KH chi dinh dé trich tién tur tai khoan nay dé m& TGCKH TT cho chinh KH; déng thai la tai
khoan thu hudng nhan chi tra géc va/hoac lai va thanh toan cac loai phi giao dich lién quan.
Da6i véi KH stir dung ting dung Sacombank Pay, TKTT nay phai dugc lién két trén (ng dung.
Source Account is the Customer's current account opened at Sacombank, which the Customer
designates to withdraw funds from this account to open an online term deposit account for the
Customer themselves; it also serves as the account to receive principal and/or interest payments
and settle related transaction fees. For Customers using the Sacombank Pay app, this current
account must be linked to the app.

Kénh truc tuyén: la cac kénh giao dich ngan hang truc tuyén ctia Sacombank nham cung
cdp san pham, dich vu ngan hang va céc tinh nang, tién ich khac dén KH. Kénh truc tuyén
bao gom Internet Banking (website https://www.isacombank.com.vn), Mobile Banking (iing
dung mbanking), tng dung Sacombank Pay, mdy STM (Smart teller machine) va kénh truc
tuyén khac dugc Sacombank trién khai hodc hgp tac trién khai trong tiing thai ky.

Online Channels: mean Sacombank's online banking transaction channels to provide banking
products, services and other features and utilities to Customer. Online Channels include website
https://www.isacombank.com.vn, mbanking application, Sacombank Pay application, STM
(Smart Teller Machine), and other Online Channels deployed or cooperated by Sacombank in
each period.

May STM (Smart teller machine) la may giao dich tu déng thé hé mai do Sacombank phat
trién, tich hop nhiéu cdng nghé tién tién, an toan, bado mat théng tin, cung ting da dang san
pham dich vu gitip KH dé dang tuong tac va hoan toan chi déng trong xu ly giao dich.
STM (Smart Teller Machine): is a new generation automated transaction machine developed
by Sacombank, integrating advanced technologies for security, information protection, and
providing a variety of products and services that help Customers easily interact and fully control
their transactions.

Website cia Sacombank: |a website chinh thdc cula Sacombank
https://www.sacombank.com.vn.
Sacombank Website: means official website of Sacombank at www.sacombank.com.vn.

Ngay lam viéc |a thai gian lam viéc thuc té ctia Sacombank theo tiing thai ky, trir ngay nghi,
ngay nghi & (ké cad ngay nghi bu) theo quy dinh phap luat hodc cac ngay nghi cda
Sacombank dugc théng bao trong tung thai ky.

Business Day is the actual working time of Sacombank during each period, except for the day-
off or holiday (including substitute holidays) according to the provisions of law and the day-off
of Sacombank.

Diéu 2. QUY PINH VE TIEN GUI CO KY HAN TRUC TUYEN
Article 2. REGULATIONS ON ONLINE TERM DEPOSIT ACCOUNTS
1. Loai tién gui: VND hoac USD do KH lua chon theo tuy tiing kénh truc tuyén.
Type of Deposit: VND or USD chosen by the Customer subject to each online channel.

Ky han gui: dugc KH lua chon trong cac ky han sau:
Deposit Term: The Customer can choose one of the following options:
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Ky han ngay: 7, 14, 21 ngay.
Day terms: 7, 14, 21 days.
b. Ky han thang: ti 1 thang dén 36 thang.
Month terms: from 1 month to 36 months.
3. Sétién guitoithiéu: 1.000.000 VND/100 USD hodc muic khac theo quy dinh ciia Sacombank
trong ting thai ky dugc cong bé trén website clia Sacombank.
Minimum Deposit Amount: 1,000,000 VND / 100 USD, or another amount as per Sacombank's
regulations, which will be announced on Sacombank’s website from time to time.

Phuong thurc tra lai dugc KH Iua chon trong cac phuong thiic sau: lanh 13i cudi ky hodc lanh
lai dinh ky (hang thang, hang quy). Trong d6, phuong thuc lanh 1ai dinh ky khong dp dung
déi véi phuong thuc tai tuc géc va lai.

Interest Payment Method: The Customer can choose one of the following methods: End-of-
term interest payment or Periodic interest payment (monthly, quarterly). In there, the periodic
interest payment method does not apply to principal and interest rollover.

Phuong thiic kéo dai thai han gui tién (tai tuc)
Deposit Term Extension Method (Renewal of Agreement)

a. Phuong thic kéo dai thai han gti tién dugc KH chon trong cac phuong thic sau: Tai tuc
goc; Tai tuc goc va lai; Khong tai tuc.
The Customer can choose one of the deposit term extension methods: Renewal Principal
Only or; Renewal Principal and interest or; No Auto Renewal.

Truong hgp KH chon “Khéng tai tuc” thi tai ngay dén han, hé théng Sacombank tu déng
chi trd toan bo gaoc, lai vao TK nguén.

If the Customer selects “No Auto Renewal,” on the due date, Sacombank’s system will
automatically pay the full principal and interest to the Source Account.

Truong hop KH chon “Tai tuc géc¢” hodc “Tai tuc goc va lai” thi tai ngay dén han, néu KH
khéng yéu cau chi trad toan bo sé tién gli, TGCKH TT dugc téi tuc tu dong theo cach thiic
sau:

In case the Customer selects “Renewal Principal Only” or “Renewal Principal and interest,, if
the Customer does not request the full withdrawal on due date, the Online Term Deposit
Account shall be automatically renewed as follows:

- Ky han téi tuc bang (=) ky han lién ké trudc do.
The renewal term shall be equal to the previous term.

- Lai suat tai tuc bang (=) lai suat niém yét cla Sacombank tai thoi diém tai tuc
tuang Ung véi ky han tai tuc trir trudng hgp hai bén c6 théa thuan khac.
The renewal interest rate shall be the rate posted by Sacombank at the time of the
renewal corresponding to the new term, unless otherwise agreed upon by both
parties.
S8 tién tai tuc bang (=) tién gdc tai thai diém tai tuc cong (+) (1ai KH dugc hudng,
néu cé (¥)).
The renewal amount shall be equal to the principal at the time of renewal plus
(interest earned by the Customer, if any (¥)).

(*) chi 4p dung d6i vai phuang thuc tai tuc goéc va lai.

(*) Only apply to the "Renewal Principal and interest” method.
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Vao ngay tai tuc, néu Sacombank khéng con huy déng ky han ct hodc khéng con trién
khai loai hinh tién gui da théa thuan, TKCKH TT dugc tu déng tai tuc tuong tu nguyén
tac tai diém c trén.

On the renewal date, if Sacombank no longer accepts deposits for the previous term or no
longer offers the type of deposit previously agreed upon, the Online Term Deposit Account
will automatically renewal according to the principles mentioned in point (c) above.

6. Lai suat: theo khung lai suat ciia san pham TGCKH TT dugc Sacombank dugc cong bé qua

website clla Sacombank va/hodc tai cac dia diém giao dich cia Sacombank dugc xac dinh
tai thoi diém méy/tai tuc TGCKH TT tuong (ng véi thai han gui tién. Muc lai suat ap dung c6
dinh trong su6t ky han gui tién.
Interest Rate: The interest rate is based on the Online Term Deposit product’s rate framework,
which Sacombank publishes through its website and/or at Sacombank’s transaction locations.
This rate shall be determined at the time the Online Term Deposit Account is opened/rolled over
and will be fixed throughout the Deposit Term.

Phuong phap tinh lai
Interest Calculation Method

a. Thai han tinh 1ai tinh t ngay nhan tién gli/ngay tai tuc dén hét ngay lién ké trudc
ngay thanh toan khoan tién gui (tinh ngay dau bo ngay cudi).
The interest calculation period starts from the deposit receipt date/renewal date and ends
on the day immediately preceding the deposit payment date (i.e. counting the first date
and not counting the last date of the interest calculation period).

Céng thuc tinh lai:

Interest calculation method:

Tién l&i = X [(S6 du thuc té x s6 ngay duy tri sé du thuc té x lai suat (%/nam)1/365
Interest amount = 3 [(Actual balance x Number of days maintaining the actual balance x
Interest rate (%/year)] / 365

- Lai suat: dugc tinh theo ty 1& %/ndm, vGi ca s mét nam la 365 ngay.
Interest rate: %/year and the basis of interest calculation is 365 days/year.
S6 ngay duy tri s6 du thuc té: la s6 ngay ma s6 du thuc té cusi moéi ngay khéng
thay doi.
Number of days of maintaining the actual balance: is the number of days on which
the actual balance at the end of such date remains unchanged.
S6 du thuc té: 1a s6 du cudi mébi ngay.
Actual balance: The balance at the end of each day.
¢.  Trudng hop KH rat TGCKH TT ngay trong ngay gui tién thi KH khong dugc hudng lai.
If the Customer withdraws the Online Term Deposit Account on the same day the deposit
is made, the Customer shallnot receive interest.

8. Chitra gdc, lai
Payment of Principal and Interest

a. Dong tién chitra géc va/hoac lai tién guii dong thai la dong tién gui.
The currency used to pay principle and/or interest is the currency used to deposit the Online
Term Deposit by Customer.
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b. Phuong thuc chitra
Payment methods:

- KH c6 thé yéu cau chi trd TGCKH TT théng qua kénh truc tuyén hodc tai cac dia
diém giao dich cia Sacombank theo quy dinh clia Sacombank tiing thai diém.
The Customer can request payment of the Online Term Deposit Account via Online
Channels or at Sacombank transaction locations as per Sacombank's regulations at
any given time.

Trudng hgp yéu cau chi trd TGCKH TT tai dia diém giao dich clia Sacombank hoac
tai kénh truc tuyén khac kénh ma ban dau, KH phai tuan tha cac huéng dan thu
tuc giao dich clia Sacombank tuong Ung véi kénh giao dich dé. Khi giao dich tai
dia diém giao dich ctia Sacombank, KH phai s&r dung ding mau chit ky da dang ky
tai quay truéc do.

If the Customer requests to receive the Online Term Deposit Account at a Sacombank
transaction location or via a channel other than the initial opening channel, the
Customer must comply with the transaction procedure instructions provided by
Sacombank for the corresponding channel. When transacting at Sacombank's
location, the Customer must use the signature template registered at the counter.

Sé tién gbc va/hodac lai chi tra dugc chuyén vao TK nguén.

The principal and/or interest payment will be transferred to the Source Account.

Néu TK nguén bi déng hoac bi phong téa hoac thay déi tinh trang dan dén viéc
Sacombank khong thé chi tra tién vao TK nguén thi Sacombank thuc hién gitt hd
s6 tién géc, 1ai (néu cd) ctia KH va KH khong dugc hudng lai tir thai diém gil ho.
KH c6 nghia vu cung cap thong tin tai khoan khac cia KH nhan chi trd géc va/hoac
ai.

If the Source Account is closed, blocked, or changes its status preventing Sacombank
from disbursing funds to the Account, Sacombank shall hold the principal and interest
(if any) for the Customer, and the Customer shall not be entitled to receive interest
from the time the funds are held. The Customer is obligated to provide details of an
alternative Account for receiving the principal and/or interest payment.

Né&u TK ngudn bi phong téa hodc thay déi tinh trang nhung Sacombank van cé
thé hach toan, bao c6 vao TK ngudn thi Sacombank sé chi tra toan bé gdc va lai
vao TK nguén, trur trudng hop ¢6 thoa thuan khac gitta KH va Sacombank hoac
yéu cau khac ctia Co quan c6 tham quyén.

Ifthe Source Account s blocked or changes but its status Sacombank can still post and
credit the Source Account, Sacombank shall pay the full principal and interest into the
Source Account, except in cases where there is another agreement between the
Customer and Sacombank or other requests from the competent authority.

¢. Cach thic xac dinh ngay dén han:
Determining the maturity date:

- Daéi véi ky han ngay: Ngay dén han dugc xac dinh bang Ngay gui tién cong ky han
gui tién.
For day terms: The maturity date is calculated as the deposit date plus the deposit
term.

- Da6i véi ky han thang: Ngay dén han la ngay tuong Ung véi ngay mé tién gui tai
thang cué cung cuta ky han gui tién. Trudng hop thang cudi cing cda ky han gi
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tién khéng c6 ngay tuong Ung thi ngay dén han la ngay dau tién clia thang tiép
theo lién ké.
For month terms: The maturity date corresponds to the opening date in the last month
of the deposit term. If the last month of the term does not have a corresponding date,
the maturity date is the first day of the following month.
Trudng hgp ngay dén han trung véi ngay nghi, ngay nghi Ié theo quy dinh phap
luat va quy dinh ctia Sacombank thi ngay dén han la ngay nghi, ngay 1é d6 (khong
d&i ngay dén han sang ngay tiép theo dau tién).
If the maturity date falls on a holiday or a non-working day as the provisions of law or
Sacombank’s policy, the maturity date shall be the holiday or non-working day itself
(the maturity date will not be moved to the next working day).

d. Trudng hgp lanh lai theo dinh ky (hang thang, hang quy), ngay lanh 1ai dinh ky la ngay

tuong Ung véi ngay md tién gui tai thang lanh lai dinh ky. Trudng hgp thang lanh lai
dinh ky khong c6 ngay tuong Uing, thi ngay lanh lai dinh ky la ngay dau tién ctia thang
tiép theo lién ké.
In cases of periodic interest payment (monthly, quarterly), the date for periodic interest
payment will correspond to the date the deposit was opened in the month the interest is
due. If the interest payment month does not have a corresponding date, the interest
payment date will be the first day of the following month.

Rut truéc han:
Premature Withdrawal:

KH duogc rat trudc han mét phan hodc toan bd TGCKH TT, muc lai suat chi trd cu thé
nhu sau:
The Customer is entitled to withdraw partial or full amount the Online Term Deposit
Account before maturity. The applicable interest rate for prematurely withdrawal is as
follows:
i. Truong hgp rat toan bd TGCKH TT: Toan b s6 tién rat trudc han ap dung muc lai
suat tién gui khéng ky han thap nhat do Sacombank céng bd tai thai diém rat.
For full withdrawal: The full amount withdrawn before maturity shall be applied to
the lowest interest rate for demand deposits as posted by Sacombank at the time of
withdrawal.
Trudng hop rat mot phan TGCKH TT:
For partial withdrawal:

- S tién rat téi thi€éu maéi lan 1.000.000 VND/100 USD hodc muic khéc theo quy
dinh cda Sacombank trong tung thdi ky dugc cong bo trén website cla
Sacombank. Trudng hgp sé tién gli con lai nho hon hodc bang soé tién rat téi
thiéu trén, khi KH c6 nhu cau rat, KH phai rat toan b sé tién gui;

The minimum withdrawal amount is 1,000,000 VND / 100 USD or any other
amount determined by Sacombank and published on Sacombank’s website. If
the remaining balance is less than or equal to the minimum withdrawal amount,
the Customer must withdraw the entire balance if they wish to make a
withdrawal.

Da6i véGi phan tién gui rat truéc han: ap dung muc 1ai suat tién gui khong ky
han thap nhat do Sacombank céng bé tai thai diém rut;

For the premature withdrawn amount: The lowest interest rate for demand
deposits shall be applied as posted by Sacombank at the time of withdrawal.
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D6i véi phan tién gui con lai: 4p dung muc 1ai suat dang ap dung déi véi khoan
tién guii ma KH rat truéc han mot phan.
For the remaining amount of the deposit: The applicable interest rate shall be
based on the interest rate for the deposit type from which the partial withdrawal
is made.
Mc 1ai suat tién gli khong ky han thap nhat trén la muc lai suat thap nhat trong
cac loai hinh tién gti khong ky han theo déi tugng khach hang va/hoac loai dong
tién da gui tai thoi diém KH rat trudc han bao gém khong gidi han: Tiét kiém
khong ky han; Tai khoan thanh toan... dugc niém yét tai website clla Sacombank
trong tung thai ky.
The lowest interest rate for demand deposits is the rate for the lowest demand deposit
product applicable to the Customer type and/or currency at the time of premature
withdrawn, whichincludes, without limitation: non-term savings, payment accounts,
etc., as posted on Sacombank’s website at that time.
Truong hop KH chon hinh thuc tra lai dinh ky (hang thang, hang quy) va sé tién lai
ma KH da nhan trong ky rat truéc han vugt qua sé tién lai khéng ky han thuc nhan,
Sacombank thuc hién can trur s tién vugt qua nay vao soé tién goc rat trudc han
trudc khi chi trd cho KH.
If the Customer chooses periodic interest payment (monthly, quarterly) and the
interest already received during the current period exceeds the actual interest earned
for the demand deposit, Sacombank will offset the excess amount from the principal
withdrawn before maturity before making the payment to the Customer.
9. Thdi gian hiéu luc cha giao dich
Validity of Transactions

a. Giao dich ma@, rut tiing phan va tat toan TGCKH TT trén kénh truc tuyén (ké ca cac giao
dich dugc khéi tao trong ngay nghi, ngay nghi 1&) cé hiéu luc tai thai diém KH xac nhan
giao dich trén kénh truc tuyén va dugc hé théng ghi nhan xt ly thanh cong, trir cac
giao dich thuc hién sau thai diém COB quy dinh tai diém c dudgi day.

Transactions for opening, partial withdrawals, and closing of Online Tterm Deposit
Accounts on online channels (including transactions initiated on holidays or non-working
days) are valid at the time the Customer confirms the transaction on the online channel
and the system successfully records and processes the transaction, except for transactions
performed after the close of business (COB) as defined in point (c) below.

Giao dich rdt TGCKH TT tai quay c6 hiéu luc khi Sacombank hoan tat giao dich rut
TGCKH TT tai quay theo yéu cau ctia KH.

For withdrawals of Online Term Deposit at the counter, the transaction is valid when
Sacombank completes the withdrawal transaction at the counter as requested by the
Customer.

Trong thai gian Sacombank xt ly giao dich cuéi ngay, cac giao dich TGCKH TT khéng
duoc thuc hién. Giao dich phat sinh sau thai diém Sacombank x{ ly giao dich cuéi
ngay (COB) sé dugc hé théng xt ly trong ngay khai tao (bao gom viéc ghi ng/ghi cé
TK nguén) nhung cé hiéu lyc la ngay lam viéc tiép theo lién ké.

During Sacombank's end-of-day processing, no Online Term Deposit transactions will be
processed. Transactions initiated after Sacombank’s end-of-day processing (COB) will be
processed on the initiation date (including debiting/crediting the source account), but the
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transaction will be effective on the next business day.

10. Phi va phuong thic thu phi
Fees and Fee Collection Methods

a. Mdc phi c6 lién quan theo Biéu phi hién hanh dugc Sacombank niém yét trong tiing
thaoi ky trén website clia Sacombank timng thai diém va thu ngay/sau khi KH thuc hién
giao dich.

Fees related to the service are based on the current fee schedule published by Sacombank
on its website and shall be collected immediately or after the Customer performs the
transaction.
Trudng hgp thay d6i phi, Sacombank sé niém yét céng khai trén website cla
Sacombank t6i thi€u 01 ngay trudc khi ap dung va KH dong y biéu phi méi sé tiép tuc
cé hiéu luc rang budc khi KH tiép tuc si dung dich vu. KH ¢6 quyén don phuong cham
dut dich vu néu khéng déng y véi biéu phi mai.
In the event of a fee change, Sacombank will publicly post the new fee schedule on its
website at least one day before it becomes effective. The Customer agrees that the new fee
schedule shall be automatically applied, if the Customer continues to use the service. The
Customer has the right to unilaterally terminate the service if they do not agree with the
new fee schedule.
Sacombank dugc quyén trich tién tir bat ky tai khoan thanh toan nao cia KH dé thanh
toan cho cac loai phi phat sinh nay.
Sacombank has the right to deduct fees from any payment account of the Customer to
settle any incurred fees.

11. Bién phap tra ctitu thong tin TGCKH TT

Methods for Searching Online Term Deposit Information

a. KH dugc quyén tra ciu TGCKH TT thong qua cac phuong thic do Sacombank cung
cap, bao gom:
The Customer has the right to search Online Term Deposit information through methods
provided by Sacombank, including:

- Yéu cau cung cap thong tin tai cac dia diém giao dich thudéc mang ludi hoat déng
clia Sacombank;

Requesting information at Sacombank’s transaction locations.

- Tra cdu bang phuong tién dién t& théng qua  website
https://khachhangthanthiet.sacombank.com, kénh truc tuyén khi KH c6 dang
ky/st dung;

Searching via electronic means through the website
https://khachhangthanthiet.sacombank.com or the online channels the Customer
has registered/used.

- Dugc tra clu, yéu cau cung cap théng tin tién gdi théng qua kénh téng dai cua
Sacombank 1800 5858 88/(+84) 28 3526 6060 (hoac s6 dién thoai khac do
Sacombank céng bé trong tling thai ky) va thuc hién tir s6 dién thoai ma KH da
dang ky v&i Sacombank.

Requesting information via Sacombank’s hotline 1800 5858 88 / (+84) 28 3526 6060
(or another phone number announced by Sacombank) and performing the inquiry
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from the phone number registered with Sacombank.

- Cac phuong tién tra ctu khac do Sacombank trién khai trong ting thai ky.
Other searching methods provided by Sacombank at different times.

b. KH dugc quyén xem va tai lai Hop déng théng qua website
https://khachhangthanthiet.sacombank.com hodc cac phuong thuc tra ctu khac do
Sacombank trién khai trong timng thai ky.

The Customer can view and download the contract via the website

https://khachhangthanthiet.sacombank.com or other searching methods provided by
Sacombank at different times.

Cac bién phap tra ctiu do Sacombank cung cap cho KH c6 thé thay déi tuy ting thai
diém. Tuy nhién, tai moi thai diém, Sacombank cam két luén cung cap it nhat 01 (mét)
bién phap tra ctiu khoan tién gti cho KH. D€ biét thém thong tin vé bién phap tra ctu
nay, KH cé thé lién hé dén cac dia diém giao dich ctia Sacombank.

The aforesaid searching methods of provided by Sacombank may change from time to
time. However, at any time, Sacombank undertakes to provide Customer with at least (1)

one searching method for searchthe Online Term Deposit. For more details on available

methods, Customer can contact Sacombank’s transaction locations.
12. Quy dinh khac
Other Regulations

a. KHkhoéng thuc hién cac hinh thiic thoa thuan dong chi sé hitu TGCKH TT, nguai giam
ho, ngudi dai dién.
The Customer cannot create joint ownership agreements for online Term Deposit, nor
appoint a guardian or representative for the Online Term Deposit.
Trudng hop KH giao dich TGCKH TT trén kénh truc tuyén, KH cam két tuan theo cac
quy dinh trong cac Biéu khoan va diéu kién st dung dich vu ctia kénh giao dich tuong
ung.
If the Customer transacts Online Term Deposit via online channels, they agree to comply
with the terms and conditions for using the services of the corresponding transaction
channel.
KH déng y rang cac théng tin ctia KH (bao gom théng tin dinh danh, thong tin ctia cac
ca nhan la ngudi dai dién, ngudi lién quan ctia KH, thong tin vé tai khoan, tién gui va
giao dich) sé dugc Sacombank thu thap, si dung, bdo mat theo quy dinh phap luat,
quy dinh tai Biéu khoan va diéu kién ma va st dung tai khoan va Biéu khoan chung
vé bao vé va xtr ly dit liéu ca nhan dugc niém yét tai quay giao dich va website clia
Sacombank.
The Customer agrees that their information (including identification details, information
of individuals representing or related to the Customer, account information, deposit, and
transaction data) will be collected, used, and protected by Sacombank in accordance with
applicable laws, the terms and conditions for opening and using accounts, and the general
terms for protecting and processing personal data published at Sacombank’s transaction
locations and website.
Khi KH giao dich TGCKH TT trén may STM, KH dong y rang:
When transacting Online Term Deposit via STM machine, the Customer agrees that:

- Sacombank c6 thé sir dung mét hodc mot s6 yéu té sau day dé nhan dién, xac thuc
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KH: thong tin ca nhan, théng tin tai khoan/thé da dang ky tai Sacombank, gidy to
tuy than, thé ngan hang, thé xac thuc, ma xac thuc gti dén s6 dién thoai KH dang
ky, yéu té sinh trac hoc, chir ky dién t, ch(t ky sé hoac bat ky yéu t6, phuong thuic
xac thuc nao ma KH da tung dang ky tai Sacombank cho bat ky Kénh truc tuyén
nao, trén co s& phu hgp véi phuong thuc xac thuc ma Sacombank quy dinh cho
giao dich TGCKH TT trén mdy STM.
Sacombank may use one or some of the following elements to identify and
authenticate the Customer: personal information, registered account/card details, ID
documents, bank cards, authentication cards, verification codes sent to the Customer’s
registered phone number, biometric factors, digital signature, or any other elements or
methods the Customer has registered with Sacombank for any online channel, based
on Sacombank’s authentication methods for online Term Deposit transactions at the
STM machine.
Bat ky giao dich nao da dugc Sacombank thuc hién trén co s& ki€ém tra (cac) yéu té
xac thuc trén dugc xem la do chinh KH la bén duy nhat tao ra va KH khéng dugc
huay, pht nhan, thoai thac bat ky giao dich da thuc hién trén may STM véi bat ky ly
do nao.
Any transaction performed by Sacombank after verifying the above authentication
factors will be considered as initiated by the Customer and the Customer cannot cancel,
deny, or retract any transaction performed at the STM machine for any reason.
KH c6 nghia vu bao mat yéu t6 xac thuc KH ma KH dang ky véi Sacombank hoac
dugc Sacombank cung cap, st dung dé nhan dién, xac thuc KH, tu bdo quan gidy
t& tuy than, thé ngan hang, cac thiét bi dién t, phan mém duoc sir dung dé truy
cap, strdung dich vu, xac thuc giao dich va thuc hién tat ca cac bién phap can thiét
& muc dé cao nhat nham phong ngura viéc st dung trai phép cac thong tin, gidy to,
thiét bi, phan mém nay.
The Customer is responsible for securing the authentication factors registered with
Sacombank or provided by Sacombank, protecting ID documents, bank cards,
electronic devices, and software used to access, use services, authenticate transactions,
and taking all necessary measures to prevent unauthorized use of these details,
documents, devices, and software.

e. Batkhakhang:

Force Majeure:

i. Sukién bat kha khang la su kién xay ra mot cach khach quan ma cac bén khéng
thé ludng trudc, khdng thé khdc phuc dugc va ndm ngoai kha nang cla cac bén
mac du da ap dung moi bién phap can thiét, bao gém nhung khong gidi han cac
trudng hgp dudi day:

Force majeure cases are events occurring objectively that the parties cannot foresee,

cannot overcome and are beyond the capabilities of the parties despite applying all

measures, including but not limited to the following cases:

- Thién tai, thdm hoa tu nhién, hda hoan, dich bénh, chién tranh, khiing bé, bao
loan, biéu tinh, dinh céng, bai cdng, va cac han ché cta Chinh phu, can thiép
clia co quan nha nudc c6 tham quyén, su thay ddi cac chinh sach theo quy dinh
clGa phap luat.

Natural disasters or catastrophes, fires, epidemics, war, terrorism, riots,
demonstration, strikes, industrial action, Government restrictions, intervention by
competent state agencies, changes in policies under law.
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- Quyét dinh, yéu cau cla co quan nha nudc c6 tham quyén, cac té chiic quéc té
c6 lién quan dén cac hoat ddng phong, chéng ria tién, chéng tai trg khiing bo,
chdéng tai trg phé bién vii khi hay diét hang loat, tuan thi cdm van/triing phat,
phong chéng gian lan,...

Decisions and requests of competent state agencies and international
organizations related to activities of preventing and combating money laundering,
combating terrorist financing, and combating the financing of proliferation of
weapons of mass destruction, embargo/sanctions compliance, fraud prevention.
Bat ky trung tdm x{ ly thanh toan hoac thi trudng nao gap su ¢o, tam ngling
giao dich.

Any payment processing center or market that has problems or temporarily
suspends transactions.

Su c6 dudng truyén, dién, mang, thiét bi, vi rat, cac 16i ky thuat, su gian doan
trong viéc cung cap dich vu tir cac nha cung cap dich vu cho Sacombank,....
xay ra bat ngd, nam ngoai kha nang kiém soat ciia Sacombank.

Connection line, electricity, internet, equipment, viruses, or technical problem,
interruption in service provision from service providers to Sacombank, which occurs
unexpectedly and is beyond Sacombank’s control.

ii. Khixay ra su kién bat kha khang, cac bén sé tam ngung thuc hién Hop dong va
Sacombank sé théng bao cho KH bang mét trong cac phuong thic lién lac tai Hop
dong. Viéc tam ngung nay khoéng dugc xem la vi pham cia Sacombank va sé
khéng phat sinh trach nhiém boéi thudng clia Sacombank d6i véi KH hodc Bén thi
ba. Sau khi cham dut su kién bat kha khang, cac bén sé tiép tuc thuc hién cac noi
dung tai Hop dong.

When a force majeure event occurs, the parties will temporarily suspend the

implementation of the Contract and Sacombank will notify the Customer. This

suspension is not considered a violation of Sacombank and will not give rise to

Sacombank's compensation liability to the Customer or third party. After the force

majeure event ends, the parties will continue to implement the contents of the

Contract.

Diéu 3. QUYEN VA NGHIA VU CUA CAC BEN
Article 3. RIGHTS AND OBLIGATIONS OF THE PARTIES
1. Quyén va nghia vu ciia KH

Rights and Obligations of Customer

a. Quyén ctia KH
Rights of Customer
Puagc thuc hién giao dich mé, rat, phong téa TGCKH TT;
Toopen, withdraw, and block online Term Deposit Accounts

Bugc thanh toan day du goc va hudng lai trén sé du clla TGCKH TT theo dling quy
dinh tai Diéu khoan va diéu kién nay;

To be entitled to receive all principal and interest of the Online Term Deposit according to
the terms and conditions;

Pugc st dung s6 tién gui trén TGCKH TT lam tai san bao dam cho nghia vu ciia minh
va/hodc nghia vu cia Bén thi ba tai Sacombank va/hodc tai té chiic tin dung khac phu
hgp va&i quy dinh phap luat;
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To use the deposit under this Agreement as collateral for Customer’s obligations and/or
obligations of the third party at Sacombank and/or other credit institutions according to
provisions of law;

DPugc Sacombank cung cap day du cac thong tin vé tién gui theo thoa thuan;

To be sufficiently provided the information on the Online Term Deposit as agreed;

Cac quyén khac theo quy dinh cia Diéu khoan va diéu kién nay va quy dinh phap luat.

Other rights as stipulated in these terms and conditions and the provisions of law.

Nghia vu ctia KH

Obligations of Customer

Chiu trach nhiém nguén goc, tinh hgp phap clia sé tién gui va dam bao khong cé

nguén géc hodc lién quan dén hoat dong rua tién, tai trg khang b, tai tro phd bién

v khi huy diét hang loat;

To be responsible for the origin and legality of the deposit amount at Sacombank and
commits that the deposit amount is not derived from or related to money laundering,
terrorist financing, sponsoring the proliferation of weapons of mass destruction;

Tuan tha va thuc hién theo cac quy dinh vé md, st dung tién gui cé ky han cla

Sacombank va cac thi tuc cé lién quan khac theo hudng dan clia Sacombank pht hop

véi quy dinh phép luat;

To comply with regulations on opening and using online term deposit of Sacombank
agreed in this Agreement and other relevant procedures instructed by Sacombank;

Cung cap day du, ro rang, chinh xac cac thoéng tin lién quan vé ma va st dung TGCKH

TT. Thong bao kip thai va gui cac gidy td lién quan cho Sacombank khi c6 su thay déi

vé thong tin trong ho so thong tin KH;

To provide sufficient, obvious and accurate information related to the opening and use of
online term deposit. To promptly notify and send relevant documents to Sacombank in
case of any change in information in the dossier of Customer;

Khoéng dugc st dung TGCKH TT dé thuc hién cho cac giao dich nham muc dich rira

tién, tai trg khing bé, tai trg phé bién vi khi hay diét hang loat, Itra dao, gian 1an hoac

cac hanh vi vi pham phép luat khac.

Not to use term deposit to perform transactions for the purpose of money laundering,
terrorist financing, sponsoring the proliferation of weapons of mass destruction, fraud or
other illegal conduct;

Théng bao ngay cho Sacombank vé viéc phat sinh tranh chap vé sé tién gui;

To inform to Sacombank immediately about the occurrence of any dispute relating to the
Online Term Deposit;

Thanh toan day da cac khoan phi dich vu phat sinh khi giao dich tai Sacombank theo
biéu phi hién hanh ctia Sacombank;

To fully pay for the service fees arising when transacting with Sacombank in accordance
with Sacombank’s applicable tariff;

Chu déng tra cttu thong tin TGCKH TT theo cac phuaong thic tra citu do Sacombank
cung cap nham quan ly va kiém tra thong tin, tinh hiéu luc cta khoan tién gui;
To actively search for the Online Term Deposit according to the searching methods
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provided by Sacombank to manage and check the information and validity of this savings;
- Céc nghia vu khac theo biéu khoan va diéu kién nay va quy dinh phap luat.
Other obligations as stipulated in these terms and conditions and legal regulations.

2. Quyén va nghia vu ciia Sacombank
Rights and Obligations of Sacombank

a. Quyén ctia Sacombank
Rights of Sacombank
DPugc thu phi cac loai dich vu phat sinh theo yéu cau ctia KH (néu cé) theo biéu phi
hién hanh clia Sacombank;
To be entitled to the fees for any services arising under Customer’s request (if any) in
compliance with Sacombank’s applicable tariff publicly posted from time to time;
Khéng chiu trach nhiém vé viéc xac dinh tinh hop phap va cac van dé lién quan khac
dén ngudn géc sé tién gui ctia KH;
Not to be responsible for determining the legitimacy and other matters related to the origin
of the deposit of Customer;
DPugc yéu cau KH cung cap day du, ré rang va chinh xac cac théng tin can thiét dé nhan
biét KH theo quy dinh ctia phap luat vé phong, chong rira tién;
To request Customer to provide sufficient, obvious and accurate information necessary to
identify Customer’s information in accordance with the laws on anti money laundering;
TU choi nhan va chi trd TGCKH TT néu KH khéng thuc hién ding cac théa thuan da
cam két tai Hop dong nay;
To refuse the receipt and payment of term deposit if Customer fails to comply with
agreements commited in this Agreement;
C6 quyén (nhung khéng ¢é nghia vu) tam ngung, cham dut giao dich/phong toa
khoan tién gti KH khi Sacombank c6 co s& xac dinh KH ¢ dau hiéu gian 1an, vi pham
Hop dong nay, vi pham phap luat;
To have the right (but not the obligation) to temporarily suspend, terminate
transactions/block Sacombank's deposit when Customer has a basis to determine that
Sacombank has signs of fraud, violates this Agreement, or violates the law;
Trich chuyén tién, phong tda, dong, hodc tat toan TGCKH TT theo thoéa thuan giira
Sacombank va KH, quy dinh phap luat hoac theo quyét dinh clia co quan nha nudc c6
tham quyén;
To deduct money, block, close, or settle the Online Term Deposit in accordance with the
agreement between the parties, regulations of law, or the requirement of the competent
authorities;
Cac quyén khac theo quy dinh ctia Biéu khoan va diéu kién nay va quy dinh phap luat.
Other rights as stipulated in these terms and conditions and in accordance with legal
regulations.
Nghia vu ctia Sacombank
Obligations of Sacombank
Thanh toan day da, dung han géc, lai phat sinh cho KH vao ngay dén han hoac theo
yéu cau rut truéc han cdia KH;
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To pay in full and on time the principal and arising interest for Customer on the maturity
date specified in this Agreement or under Customer’s request of premature withdrawal;

Cung cap cac thong tin lién quan dén khoan tién gui theo yéu cau ciia KH va/hodc yéu
cau clia cd quan nha nudc c6 tham quyén;

To provide information related to the deposit upon the Customer’s request and/or the
request of a competent state authority;

Bao dam bi mat théng tin vé tién gli theo quy dinh clia phap luat;
To ensure the confidentiality of information related to the deposit as required by law;

Cac nghia vu khac theo cac quy dinh tai Biéu khoan va diéu kién nay va cac quy dinh
phap luat.

Other obligations as stipulated in these terms and conditions and in accordance with legal
regulations.

Diéu 4. PIEUKHOAN CHUNG

Article 4. GENERAL PROVISIONS

1. Hop dbng vé tién gui cé ky han truc tuyén cé hiéu luc ké tir thai diém KH dong y véi Diéu
khoan va diéu kién nay va xac nhan giao dich trén kénh truc tuyén cho dén khi hai bén hoan
thanh xong cac nghia vu dugc xac dinh néu trong Diéu khoan va diéu kién nay.
The Online Term Deposit Agreement will be effective from the moment the Customer agrees to
these terms and conditions and confirms the transaction on the online platform until both parties
fulfill the obligations outlined in these terms and conditions.
Hop déng vé tién gui c6 ky han truc tuyén cé thé stia ddi trén co s& thoéa thuan bang van ban
gita hai bén.
The Online Term Deposit Agreement may be amended based on mutual written agreement
between both patrties.
Sacombank c6 quyén stia déi, b6 sung Diéu khoan va diéu kién nay, cac thong tin, quy dinh
vé san pham, dich vu tai tiing thai diém dé dap tng yéu cau ctia phap luat ciing nhu dam
bdo quyén lgi cia KH va Sacombank. Trudc khi cac thay déi ¢ hiéu luc, Sacombank phai
théng bao trudc cho KH cham nhat 01 ngay lam viéc bang cac hinh thic: nhu gui tin nhan
dén sé dién thoai ma KH dang ky hodc gti thu (hodc thu dién t) truc tiép dén dia chi KH
cung cap cho Sacombank hodc cong bé trén website cla Sacombank hodc théng bao tré.n
cac phuong tién thong tin dai chiing hodc niém yét tai cac dia diém giao dich clia Sacombank
hodc phuong thiic khac phu hgp quy dinh phap luat. Trong trudng hop KH khong dong y
vGi nhing stia d6i, b6 sung thi c6 quyén cham duit st dung dich vu bang cach théng bao
bang van ban cho Sacombank trudc 03 ngay. Viéc KH tiép tuc s dung dich vu sau thai diém
¢6 hiéu luc cta cac stia déi, bé sung c6 nghia la KH chdp nhan hoan toan viéc stra déi do.
Sacombank reserves the right to modify or supplement these terms and conditions, as well as the
information and regulations related to the products and services, from time to time, to comply
with legal requirements and ensure the interests of both the Customer and Sacombank. Before
the changes take effect, Sacombank must notify the Customer at least 01 working day in advance
via one of the following methods: sending a message to the phone number registered by the
Customer, sending a letter (or email) directly to the address provided by the Customer, posting
the information on Sacombank’s website, announcing it on public media, or displaying it at
Sacombank’s transaction locations or any other method that complies with legal regulations. If
the Customer disagrees with the modifications or additions, they have the right to terminate the
service by notifying Sacombank in writing at least 03 days in advance. If the Customer continues
to use the service after the changes take effect, it will be considered as acceptance of the
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modifications.

Trudng hop cé bat ky tranh chap nao phat sinh lién quan dén Hgp déng nay thi trudc hét
cac bén sé cung nhau giadi quyét théng qua thuong luong, hoa giai. Trudng hop thuong
lugng, hoa gidi khdng thanh, cac bén cé quyén dua vu tranh chap d6 ra Toa an c6 tham
quyén & Viét Nam dé gidi quyét. Luat Viét Nam sé dugc ap dung dé gidi quyét cac tranh chap
phét sinh tir Hgp déng nay.

In the event of any disputes arising from this Agreement, both parties will first attempt to resolve
the issue through negotiation or mediation. If negotiation or mediation fails, either party has the
right to bring the dispute to a competent court in Vietnam for resolution. Vietnamese law will be
applied to resolve any disputes arising from this Agreement.

No&i dung tiéng Anh tai van ban nay la ban dich va chi c6 gia tri tham khao.

The English content in this Agreement shall be treated as a translation and used for reference only.
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