PIEU KHOAN VA PIEU KIEN PANG KY LIEN KET VA SU DUNG
THE DOANH NGHIEP SACOMBANK TREN UNG DUNG THANH TOAN
TERMS AND CONDITIONS OF REGISTRATION AND USE
SACOMBANK CORPORATE CARD ON PAYMENT APPLICATION
Cd hiéu lgc tir: 05/01/2026
Effective from: 05/01/2026

biéu Khoan va biéu Kién nay &p dung cho Cha The Chinh/Chu The Phu khi dang ky va st dung Thé Doanh

Nghiép SACOMBANK trén Ung Dung Thanh Toan cua Cong Ty Cong Nghg. Bang viéc xac nhan Bong y/ Chap

nhan trén man hinh thém Thé vao Ung Dung Thanh Toan, xac nhan bang OTP/hinh thirc xac nhan khac va/hoac

phuong thirc khac do SACOMBANK/ Cong Ty Cong Ngh¢ trién khai trong tung thoi ky, Chu The Chinh/Chu

Th¢é Phu thtra nhan da doc, hiéu va chap nhan bi rang budc boi cac dieu khoan va dieu kién nay.

These Terms and Conditions apply to Primary Cardholders/Supplementary Cardholders when registering and

using SACOMBANK ’s Corporate Card on Technology Companies’ Payment Applications. By confirming

"Agree" on the card add screen, and/or confirming via OTP authentication and/or any other verification method

or mechanism implemented by SACOMBANK and/or the Technology Companies from time to time the Primary

Cardholder/Supplementary Cardholder acknowledges that he or she has read, understood and accepted to be

bound by these terms and conditions.

biéu 1. Giai thich tir ngir

Article 1. Definitions

1.1. “SACOMBANK?: la Ngan hang TMCP Sai Gon Thuong Tin.

"SACOMBANK": is Saigon Thuong Tin Commercial Joint Stock Bank.

1.2. “The Doanh Nghiép” hoac “The”: 1a The ghi ng hodc Thé tin dung do SACOMBANK phat hanh theo
Hop dong phat hanh va su dung thé gitra Chu Thé Chinh va SACOMBANK, duoc lién két va sir dung
trén Ung Dung Thanh Toan.

"Corporate Card" or "Card": means a debit or credit card issued by SACOMBANK under the Issuance
and Use of Card Agreement between the Primary Cardholder and SACOMBANK, linked and used on
the Payment Applications.

1.3. “Chu The Chinh”: la doanh nghiép dung tén thuc hién giao két Hop dong phat hanh va st dung the véi
SACOMBANK va cam ket thuc hién toan bo cac nghia vy phat sinh lién quan den vi¢c s dung The
theo Hop dong.

“Primary Cardholder " is the enterprise that enters into the Issuance and Use of Card Agreement with
SACOMBANK and undertakes to fulfill all obligations arising in connection with the use of the Card
under the Agreement.

1.4, “Chu Theé Phy”: la c&n bo nhan vién c6 ky hop dong lao dong va dugc Chu Thé Chinh ty quyén/cho
phép str dung Thé. Chu Thé Phu chiu trach nhiém veé viéc sir dung Thé véi Cha Thé Chinh.
Supplementary Cardholder (referred to as Supplementary Cardholder): is an employee who has signed
a labor contract with and is authorized/permitted to use the Card by the Primary Cardholder.
Supplementary Cardholders is responsible for using the Card with the Primary Cardholder.

1.5. “Cong Ty Cong Ngh¢”: cac cong ty/tdp doan trong nudc hodc da qudc gia, chuyén san XUt va cung

cap cac Thiét Bi Di bong, phat trién va cung cap cac Ung Dung Thanh Toan nham phuc vu nhu cau
thanh toan va cac nhu cau khac cta nguoi dung.



1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

"Technology Companies": are domestic or multinational companies/corporations, specializing in
manufacturing and supplying Mobile Devices, developing and providing payment applications for
payment needs and other needs of users.

“Thiét Bi Di Bong”: nhitng thiét bi thong minh (bao gém nhung khéng gisi han dién thoai di dong
théng minh, ddng hd théng minh, may tinh bang) sir dung hé diéu hanh iOs/Android/hé diéu hanh khéac,
c6 hd tro cai dat Ung Dung Thanh Toén. Thiét Bi Di Bong phai tich hop c¢ong nghé NFC dé phuc vu
viéc thanh toan cham tai cac DPVCNT tryc tiép.

"Mobile Devices": are smart devices (including but not limited to smartphones, smartwatches and
tablets) using iOs/Android/other operating systems, which support the installation of Payment
Applications. Mobile Devices must incorporate NFC connectivity technology to for the purpose of
touch payments at Merchants directly.

“Ung Dung Thanh Toan”: c4c iing dung hd tro thanh toan thé duoc phat trlen Va cung cap boi cac Cong
Ty Cong Nghé, duoc cai dat trén Thiét Bi Di bong nham phuc vu nhu cau thanh toan va cac nhu cau
khéc cua ngudi dung. Cha Thé Phu c6 thé lién két the va thanh toan hang hoa, dich vy thong qua Ung
Dung Thanh Toén tai cac PVCNT nhu sau:

"Payment Applications™: are card-payment-supporting applications developed and provided by
Technology Companies, installed on Mobile Devices for payment purpose and other needs of users.
Supplementary Cardholders can link cards and pay for goods and services through the above Payment
Application at Merchants as follows:

- Thanh toan truc tiép tai DVCNT st dung TBCNT tich hop Céng nghé NFC; hoic
Directly paying at Merchants using POS integrated with NFC Technology; or

- Thanh toén truc tuyén tai c4c trang thong tin dién tir, chwong trinh ung dung trén thiét bi di dong
cua DVCNT.
Online at websites and mobile applications programs of Merchants.
“Cong ngh¢ NFC” (Near Field Communication): 1 cong ngh¢ két ndi khong day tam ngan cho phép
cac Thiét Bi Di bong truyén tai théng tin Theé dén TBCNT tai PVCNT.
“NFC Technology” (Near Field Communication): is the short-range wireless connection technology
that allows Mobile Devices to transmit card information to POS at Merchants.
“Pon Vi Chap Nhan The” (goi tat 1a “DVCNT”): don vi chip nhan thanh toan hang hda, dich vu bang
Thé.
“Merchant”: is an entity that accepts payment for goods and services by Card.
“Thiét bi chap nhan the tai diém ban” (goi tt 1a “TBCNT”): bao gom Point of Sale (POS), Mobile
Po[nt of Sale (mMPOS) va cac loai thiét bi chap nhan thé khac la cac loai thiét bi doc wthé, thiét bi dau
cuoi dugc cai dat va str dung tai cic BPVCNT ma Chu Thé Chinh/Cht Thé Phu ¢ thé sir dung thé dé
thanh toan tién hang hoa, dich vu.
“Point-Of-Sale Card Acceptance Devices” (referred to as “POS”): include Point of Sale (POS),
Mobile Point of Sale (mPOS) and other types of card acceptance devices, which are card reader
devices, terminal devices installed and wused at Merchants where the Primary
Cardholder/Supplementary Cardholder can use the card to pay for goods and services.
“Mat Khau Ca Nhan”: mat khau duoc Chu Thé Phu cai dat dé dang nhap/sir dung Thiét Bi Di Pong,
Ung Dung Thanh Toan va/hoac ung dung ngan hang cia SACOMBANK.



"Personal Password": the password set by the Primary Cardholder/Supplementary Cardholder to
log/use Mobile Devices, Payment Applications and/or SACOMBANK s banking application.

Piéu 2. Pidu kién sir dung Ung Dung Thanh Toan
Article 2. Conditions for using payment applications

2.1.

2.2.

2.3.

2.4.

2.5.

Dé sir dung Ung Dung Thanh Toén, Cha Thé Phu phai khai tao tai khoan trén Ung Dung Thanh Toan.
Viéc khai tao va sir dung tai khoan caa Cha Thé Phu trén Ung Dung Thanh Toén, viéc két ni tai khoan
trén Ung Dung Thanh Toan véi Thiét Bi Di Bong duoc thuc hién theo thoa thuan gitra cac Cong Ty
Cong Ngh¢ va Chu Thé Phuy trong tung thoi ky.

To use the Payment Application, the Supplementary Cardholder must create an account on the Payment
Applications. The creation and use of the account of the Supplementary Cardholder on the Payment
Applications, the connection of the account on the Payment Applications to the Mobile Devices shall
be carried out according to the agreement between Technology Companies and the Supplementary
Cardholder from time to time.

Chu Thé Phu phai str dung Thiét Bi Di Bong c6 yéu té bao mat hop 1é tai cic PVCNT chéap nhan thanh
toan qua Ung Dung Thanh Toan.

Supplementary Cardholders must use Mobile Devices with valid security factors at Merchants that
accept payment via Payment Applications.

Dé st dung Theé thong qua Ung Dung Thanh Toan, Cha Thé Phu phai thém Thé vao Ung Dung Thanh
Toan tryc tiép trén Ung Dung Thanh Toan trén Thiét Bi Di Dong va/hoac théng qua tng dung ngan
hang cia SACOMBANK. SACOMBANK c6 quyén quyét dinh cac loai thé dugc phép ding ky, sir
dung va hinh thire thém Thé trén Ung Dung Thanh Toéan va sé cap nhat, bo sung theo timng thoi ky. Chi
Thé Phu duoc quyén lya chon Thé da didu kién dé thém vao Ung Dung Thanh Toéan.

To use the Card through Payment Applications, the Supplementary Cardholder must add the Card to
the Payment Applications directly into the Payment Applications on Mobile Devices and/or through
SACOMBANK's banking application. SACOMBANK has the right to decide on the types of cards
allowed to be registered, used and the methods of adding cards to the Payment Application and
mayupdate and supplement such decision from time to time. Supplementary Cardholders are entitled
to choose the Card that is eligible to be added to the Payment Application.

Khi Chu Thé Phu thém Thé vao Ung Dung Thanh Toan, SACOMBANK duogc quyén danh gia va sir
dung céc bién phéap xac thuc/hinh thirc xac nhan phu hop stir dung céc thdng tin Chua Thé Chinh/Chu
Thé Phu da dang ky véi SACOMBANK trudc dob.

When the Supplementary Cardholders addsthe Card to the Payment Applications, SACOMBANK is
entitled to evaluate and use appropriate authentication measures/forms of confirmation using the

information of the Primary Cardholder/Supplementary Cardholder previously registered with
SACOMBANK.

Khi Cha Thé Phyu thém Thé vao Ung Dung Thanh Toéan, CongTy Cong Ngh¢ va/hoac SACOMBANK
s& danh gia bang cac bién phap xac thuc/hinh thirc xac nhan bd sung nham dam bao tinh chinh xac, an
toan, bao mat va han ché rai ro phat sinh. SACOMBANK va/hoic Cong Ty Cong Nghé cd toan quyén
quyét dinh trong viéc thuc hién cac bién phap xéac thuc/hinh thic xac nhan va chap nhan/tir chéi cho
phép Chii The Phy thém thé vao Ung Dung Thanh Toén.

When the Supplementary Cardholder adds the Card to the Payment Application, the Technology
Companies and/or SACOMBANK will evaluate with additional authentication measures/forms of
confirmation to ensure accuracy, safety, security and limit risks arising. SACOMBANK and/or
Technology Companies have the have sole discretion to decide in implementing authentication



2.6.

2.1.

measures/confirmation methods and accept/refuse to allow the Supplementary Cardholder to add the
card to the Payment Applications.

Chu The Chinh/Chu Thé Phu dong Y rang truong hop phat hanh lai, thay thé hogc gia han Theé, Cong
ty cdng nghé va/hoac SACOMBANK dugc quyen cap nhat thong tin The mdi tai Ung Dung Thanh
Toan da lién két/dang ky thong tin Thé cii trudc thoi diem SACOMBANK phat hanh lai, thay thé hoac
gia han Thé.

The Primary Cardholder/Supplementary Cardholder agrees that in case of re-issuance, replacement
or renewal of the Card, the Technology Companies and/or SACOMBANK are entitled to update the
new Card information at the Payment Application that has linked/registered the previous Card
information before the time of re-issuance, replacement or renewal of the Card of SACOMBANK

Bang viéc thém Thé vao Ung Dung Thanh Toan va/hoic thuc hién cac bién phap xac thuc/hinh thic
xac nhan Cha Thé Chinh/Cha Thé Phu theo quy dinh cia SACOMBANK va/hoac Céng Ty Cong Nghé
trong tung thoi ky, Chi Thé Chinh/Cha Thé Phu thira nhan rang viéc thém Thé vao Ung Dung Thanh
Toan duogc thuc hién boi chinh Cha Thé Phu hoac nguoi dugc Chu Thé Chinh/Cha Thé Phu uy
quyén/cho phép va Chu Thé Chinh/Cha Thé Phu chiu trach nhiém di véi tat ca cac giao dich dwoc
thuc hién qua Ung Dung Thanh Toan bgi Cha Thé Chinh/Chu Thé Phu hogc nguoi duoc Chi Thé
Chinh/Chii Thé Phu ay quyén/cho phép d6. Ngoai ra, cac Diéu Khoan va Didu Kién ndy mic dinh &p
dung véi nguoi duge Chi The Chinh/Cha Thé Phu uy quyén/cho phép.

By adding the Card to the payment applications and/or taking authentication measures/ confirmation
methods of the Primary Cardholder/Supplementary Cardholder in accordance with the regulations of
SACOMBANK and/or the Technology Companies from time to time, the Primary
Cardholder/Supplementary Cardholder acknowledges that the addition of the Card to the Payment
Application is carried out by the Supplementary Cardholder or the person authorized/permitted by the
Primary Cardholder/Supplementary Cardholder/for and the Primary Cardholder/Supplementary
Cardholder is responsible for all transactions made via the payment applications by the Primary
Cardholder/Supplementary Cardholder or the person authorized/permitted by the Primary
Cardholder/Supplementary Cardholder. In addition, these Terms and Conditions shall apply by default
to the person authorized/permitted by the Primary Cardholder/Supplementary Cardholder.

Piéu 3. Quan ly Thé, Thiét Bi Di Pong va ing dung thanh toan
Article 3. Manage Cards, Mobile, and payment apps

3.1.

3.2.

Vao bt ky thoi diém nao, Chu Thé Chinh/Chu Thé Phu phai bao quan Thiét Bi Di Pong, bao mat va
khong dé 16 cac thong tin lién quan dén Thé/Cha Thé Chinh/Chi Thé Phu/ Thiét Bi Di Bong/Ung Dung
Thanh Toan, bao gom nhung khong gisi han Mat Khau Ca Nhan, cac mé s xac nhan Chu Thé
Chinh/Chu Thé Phu khac, OTP, cac bién phap xac thuc/hinh thic xac nhan giao dich khac.

At any time, the Primary Cardholder/Supplementary Cardholder must maintain the Mobile Devices,
keep it secure and not disclose information related to the Card/Primary Cardholder/Supplementary
Cardholder/Mobile Devices/Payment Applications, including but not limited to Personal Password,
confirmation numbers of the Primary Cardholder/other Supplementary Cardholders, OTP, other
transaction authentication measures/transaction confirmation methods .

Truong hop mat Thiét Bi Di Pong, nghi ngo 16 thdng tin hoic trong truong hop Thiét Bi Di Bong/théng
tin bi st dung boi nguoi khac khéng phai Chu The Chinh/Cha Thé Phy, Cha Thé Chinh/Chu Thé Phu
phai thuc hién ngay cac bién phap theo quy dinh/huéng dan caa Cong Ty Cong Nghé va thong bao
ngay cho SACOMBANK khda Thé theo quy dinh tai Piéu Khoan va Diéu Kién phét hanh va sir dung
Thé doanh nghiép cua SACOMBANK. Chu Thé Chinh/Cha Thé Phu chiu trach nhiém trong truong



3.3.

3.4.

3.5.

hop khong/cham tré thuc hién hoic thuc hién khong ding/khéng day du cac bién phap theo quy
dinh/hudng dan cia Cong Ty Céng Nghé va/hoac SACOMBANK.

In case of loss of the Mobile Devices, suspicion of information disclosure or in case the Mobile
Devices/information is used by someone other than the Primary Cardholder/Supplementary
Cardholder, the Primary Cardholder/Supplementary Cardholder must immediately take measures as
prescribed/guided by the Technology Company and immediately notify SACOMBANK to lock the Card
as prescribed in the Terms and Conditions of Issuance and using SACOMBANK's Corporate Card. The
Primary Cardholder/Supplementary Cardholder is responsible for the failure/delay in implementing
or improperly/inadequately implementing measures as prescribed/guided by the Technology Company
and/or SACOMBANK.

Phuong thuc xac thuc/hinh thirc x&c nhan trén (ng dung thanh toan va/hoac Thiét Bi Di bong dugc
thue hién theo quy dinh ciaa Cong Ty Céng Nghé va bang cong nghé dang c6 trén Thiét Bi Di Bong
ciia Chu Thé Chinh/Chii Thé Phy. Do d6, Chi Thé Chinh/Chii Thé Phy thira nhan rang Cong Ty Céng
Nghé va SACOMBANK khong kiém soat vé cong nghé, tinh sin sang, su kha dung, tinh ning, phuong
thirc xac thyc, hinh thac xac nhan, tinh an toan va déng bo trén Thiét Bi Di Pong cia Chu Thé
Chinh/Chu Th¢ Phu. Cha The Chinh/Chua Thé Phu chiu trach nhiém vai cac giao dich dugc thuc hién
qua Ung Dung Thanh Toén va dugc xéc thuc bang Mat Khau Ca Nhan hoic phwong thirc xac thuc/hinh
thac x&c nhan khac do Cong Ty Cong Nghé quy dinh va/hoac Chu Thé Chinh/Chua Thé Phu lya chon.

The authentication measure/confirmation methods on the payment Applications and/or Mobile Devices
are carried out in accordance with the regulations of the Technology Companies and by the technology
available on the Mobile Devices of the Primary Cardholder/Supplementary Cardholder. Therefore, the
Primary Cardholder/Supplementary Cardholder acknowledges that the Technology Companies and
SACOMBANK does not control the technology, readiness, availability, features, authentication
measures, confirmation methods, safety and synchronization of the Mobile Devices of the Primary
Cardholder/Supplementary Cardholder. The Primary Cardholder/Supplementary Cardholder is
responsible for transactions made via the Payment Applications and authenticated by Personal
Password or other authentication measures/ confirmation methods specified by the Technology
Company and/or the Primary Cardholder/Supplementary Cardholder.

Chu The Chinh/Chu Thé Phuy hiéu 13 va dong ¥ rang khi Thé ma Chu The Chinh/Chu Thé Phy dang st
C!ung dé lién két trén Ung Dung Thanh Toan chuyén trang thai khéa/mo, khi do trang thai cua The trén
Ung Dung Thanh Toén ciling dugc dong bo khda/mé twong tng.

Primary Cardholders/Supplementary Cardholders understands and agrees that when the Card used to
link with the Payment Application by the Primary Cardholders/Supplementary Cardholders changes

its locked/unlocked status, then the status of such Card on the Payment Application is also
locked/unlocked accordingly.

Chu The Chinh/Chu The Phu chiu trach nhiém cho cac thiét hai tryc tiép hoac gian tiép phét sinh tur
hodc lién quan den:

Primary Cardholders/Supplementary Cardholders are responsible for direct or indirect damages
arising from or related to:

a. Viéc Chi The Chinh/Chu The Phu uy quyén/cho phép nguoi khac sir dung Thé/Thiét Bj Di
bong/Ung Dung Thanh Toan hoac tiep can cac thong tin lién quan dén The/Chu The Chinh/Chﬁ
The Phy/Thiét Bi Di Pong/Ung Dung Thanh Toan bao gom nhung khong gigi han Mat Khau Ca
Nhén, cac mé& s6 x&c nhan Chu Thé Chinh/Chu Thé Phu khac, OTP, cac phuong thirc xac thuc/hinh
tharc xac nhan giao dich khac.



The authorization or permission of the Primary Cardholder/Supplementary Cardholder to use the
Card/Mobile Devices/Payment Applications or access information related to the Card/Primary
Cardholder/Supplementary Cardholder/Mobile Devices/Payment Applications including but not
limited to Personal Password, confirmation numbers of the Primary Cardholder/other
Supplementary Cardholders, OTP, other transaction authentication measures/ confirmation
method.

. Viéc Cha Thé Chinh/Chu Thé Phu lam mét Thiét Bi Di Bong, lam mét hoic dé 16 céc thong tin lién

quan dén Thé/Cha Thé Chinh/Chu Thé Phy/Thiét Bi Di Bong/Ung Dung Thanh Toan.

The Principal Cardholder’s/Supplementary Cardholder’s loss of the Mobile Devices, loss or
disclosure of information related to the Card/Primary Cardholder/Supplementary
Cardholder/Mobile Devices/Payment Applications.

Céc If)i tir phia Cong Ty Cong Nghé va/hoac bén khac tham gia vao qua trinh dang ky sir dung Thé
trén Ung Dung Thanh Toan.

Errors on the part of the Technology Company and/or other parties involved in the process of
registering to use the Card on the Payment Applications.

. Cha Thé Chinh/Chu Thé Phu khong thdng béo kip thoi cho SACOMBANK khi ¢6 sy thay ddi thong

tin so véi cac thong tin da dang ky voi SACOMBANK.

The Primary Cardholder/Supplementary Cardholder does not immediately notify SACOMBANK
when there is a change in information compared to the information registered with SACOMBANK.
Thiét Bi Di Bong/Ung Dung Thanh Toén cia Cha Thé Chinh/Cha Thé Phu bi 18 hozc hu hong.
Mobile Devices/Payment Applications of Primary Cardholders/Supplementary Cardholders are
defective or damaged.

Su ngat quang, tri hoan, cham tré, tinh trang khdng sin sang st dung hodc bét ky sw cd ndo xay ra
trong qua trinh déng ky va sir dung Thé trén Ung Dung Thanh Toan do cac nguyén nhan ngoai kha
nang kiém soat cita SACOMBANK.

Interruptions, delays, unavailability, readiness or any problems that occur during the process of
registering and using the Card on the Payment Applications arising from causes beyond
SACOMBANK's control.

Bat ky su kién bat kha khang nao nam ngoai kha ning kiém soat cia SACOMBANK.

Any force majeure event beyond SACOMBANK's control.

Piéu 4. Han Mikc Sir Dung Thé va Phi
Article 4. Card Usage Limits and Fees
4.1. Han Mtc Str Dung Thé dugc &p dung nhu han mac Chu Thé Chinh/Chu Thé Phu dang ky va/hoac theo

4.2.

quy dinh cia SACOMBANK va/hoac Cong Ty Cong Nghé trong tirng thoi ky phu hop véi quy dinh
phap luat.

The Card Usage Limit is applied as the limit registered by the Primary Cardholder/Supplementary
Cardholder and/or according to the regulations of SACOMBANK and/or the Technology Company
from time to time in accordance with the law.

Phi lién quan dén viéc phét hanh va sir dung Thé thuc hién theo quy dinh tai Biéu Khoan va Biéu Kién
phat hanh va stir dung Thé doanh nghiép caia SACOMBANK. Céc loai phi khac do Cong Ty Céng Nghé
thu thuc hién theo thoa thuan gitra Cong ty cong nghé va nguoi dung.



4.3.

Fees related to the issuance and use of the Card shall comply with the provisions of the Terms and
Conditions for issuance and use of SACOMBANK's Corporate Card. Other fees collected by the
Technology Company shall be carried out according to the agreement between the Technology
Company and the user.

SACOMBANK khéng thu thém bt ctr loai phi ndo khi Chi Thé Chinh/Chu Thé Phu lién két va sir
dung Thé trén Ung Dung Thanh Toan. Tuy nhién, SACOMBANK c6 quyén thay ddi, 4p dung phi vao
bat ky thoi diém nao trong tuong lai va s& thuc hién thdng bao cho Chi Thé Chinh/Chi Thé Phy theo
hinh thirc quy dinh tai Diéu Khoan va Biéu Kién phat hanh va sir dung Thé doanh nghiép cua
SACOMBANK.

SACOMBANK does not charge any additional fees to the Primary Cardholder/Supplementary
Cardholder for linking and using the Card on the Payment Application. However, SACOMBANK
reserves the right to introduce fees at any time in the future and will notify the Primary
Cardholder/Supplementary Cardholder through the methods stipulated in the Terms and Conditions
for issuance and use of SACOMBANK's Corporate Card.

Piéu 5. Cung cap théng tin
Article 5. Providing information

5.1

5.2

5.3

5.4

Chu The Chinh/Chu Thé Phu dong ¥ rang SACOMBANK va/hogc Cong Ty Cong Nghé duoc quyén
gui thong bao giao dich den Thict Bi Di Dong dugc st dung d€ thuc hi¢n giao dich va co thé khong
phai la Thiet Bi Di Bong c6 so6 dién thoai dang ky véi SACOMBANK va/hoac Cong Ty Cong Nghé.

The Primary Cardholder/Supplementary Cardholder agrees that SACOMBANK and/or the Technology
Company is entitled to send transaction notifications to the Mobile Devices used to make the
transaction and may not be Mobile Devices with a phone number registered with SACOMBANK and/or
the Technology Company.

Viéc dang ky va str dung The trén Ung dung thanh toan, SACOMBANK va/hoac Cong ty cong nghé
s& y&u cau cung cap mot sd thdng tin nhét dinh cho c4c bén lién quan trong giao dich. Do d6, Chu Thé
Chinh/Chu The Phuy thira nhén rang cac thong tin nay do Chu Theé Chinh/Chu The Phy hodc nguoi duoc
Chu Thé Chinh/Chi Thé Phu uy quyén/cho phép cung cap.

The registration and use of the Card on the Payment Applications, SACOMBANK and/or the
Technology Company will require the provision of certain information to the parties involved in the
transaction. Therefore, the Primary Cardholder/Supplementary Cardholder acknowledges that this
information is provided by the Primary Cardholder/Supplementary Cardholder or a person
authorized/permitted by the Primary Cardholder/Supplementary Cardholder

Viéc st dung, cap nhat, cung cap thong tin, tai liéu, dix liéu thuc hién theo quy dinh tai Biéu Khoan va
biéu Kién phat hanh va sir dung Thé doanh nghiép cia SACOMBANK.

The use, update and provision of information, documents and data shall comply with the provisions of
the Terms and Conditions for issuance and use of SACOMBANK's corporate cards.

Déi vai Dir Liéu Ca Nhan theo quy dinh tai Nghi dinh 13/2023/ND-CP va céc van ban sira doi, b6
sung, thay thé trong timng thoi ky, Chi Thé Chinh/Chu Thé Phu dong y rang viéc thu thap/str dung/bao
mat Dit Liéu C4 Nhan thyc hién theo Pidu Khoan Chung Vé Bao Vé Va Xt Ly Dit Liéu C4 Nhan duoc
niém yét tai quay giao dich, website www.sacombank.com.vn. Biéu Khoan Chung Ia mét phan khéng
tach roi ciia Didu Khoan va Diéu Kién nay. T4t ca cac quyén va nghia vu ciaa SACOMBANK va Cha
Thé Chinh/Cha Thé Phu tai Piéu Khoan Chung s& khong thay thé, cham duat hoic thay d6i, ma sé la
cong don vao cac quyén va nghia vu ma SACOMBANK va Chi Thé Chinh/Chii Thé Phu dang ¢ tai
Piéu Khoan va Biéu Kién nay.


http://www.sacombank.com.vn/

For Personal Data as prescribed in Decree 13/2023/ND-CP and documents amending, supplementing
and replacing from time to time, the Primary Cardholder/Supplementary Cardholder agrees that the
collection/use/security of Personal Data shall comply with the General Terms on Protection and
Processing of Personal Data listed at the counter and website www.sacombank.com.vn. General Terms
are an integral part of these Terms and Conditions. All rights and obligations of SACOMBANK and the
Primary Cardholder/Supplementary Cardholder in the General Terms shall not be replaced, terminated or
changed, but will be accumulated in addition to the rights and obligations that SACOMBANK and the
Primary Cardholder/Supplementary Cardholder have in these Terms and Conditions.

Piéu 6. Tam ngung/Cham diit sir dung
Article 6. Suspension/Termination of Use

6.1.

6.2.

6.3.

Vao bit ky thoi diém nao, SACOMBANK véa/hoic Cong ty cdng nghé c6 thé cham dut viéc sir dung
Thé trén Ung dung thanh toan. SACOMBANK va/hoic Cong ty cdng nghé ¢ quyén diéu chinh hay
tam ngirng cac loai giao dich bang Thé hoic thay dbi tinh twong thich cho viéc thém Thé vao Ung dung
thanh toan ciing nhu quy trinh xac thuc/phuong thic Xac thuc/hinh thuc xac nhan.

At any time, SACOMBANK and/or the Technology Company may terminate the use of the Card on the
Payment Applications. SACOMBANK and/or the Technology Company reserves the right to adjust or
suspend the types of transactions with the Card or change the compatibility for adding the Card to the
Payment Applications as well as the authentication process/authentication method/confirmation form.

SACOMBANK va/hoic Cong Ty Cong Nghé c6 quyén tam ngung hoiac chim dit viéc st dung Thé
SACOMBANK trén Ung Dung Thanh Toan caa Cha Thé Chinh/Chu Thé Phu ma khéng can ¢ théng
bao trudc néu phét hién/nghi ngd giao dich gia mao/gian 1an, hoic Ung Dung Thanh Toan bi st dung
trai muc dich, hoic trong trudng hop duoc yéu cau boi co quan Nha nudc cb tham quyén tai Viét Nam
hodc theo quy dinh cua phép luat.

SACOMBANK and/or the Technology Company reserves the right to suspend or terminate the use of
SACOMBANK Card on the Payment Application of the Primary Cardholder/Supplementary
Cardholder without prior notice if it is detected/suspected a fake/fraudulent transaction, or the
Payment Application is misused, or in case required by competent State agencies in Vietnam or as
prescribed by law.

Chu Thé Phu c6 thé yéu cau tam ngung, cham dut sir dung Thé trén Ung dung thanh toan bang hinh
thirc hay lién két Thé trén Ung Dung Thanh Toan.

Supplementary Cardholder can request to suspend or terminate the use of the Card on the Payment
Applications by unlinking the Card from the Payment Applications.

Piéu 7. Luat diéu chinh va Co quan giai quyét tranh chap
Article 7. Governing Law and Dispute Resolution Bodies

7.1.

7.2.

Piéu Khoan va Biéu Kién nay duoc diéu chinh bai phap luat Viét Nam.,
These Terms and Conditions are governed by the laws of Vietnam.

Khi xay ra tranh chip lién quan dén Diéu Khoan va Diéu Kién nay, cic bén uu tién giai quyét trén co s6
thuong luong. Truong hop khong giai quyet dwoc bang thuong luong, mot trong cac bén co quyén khoi
kién tai Toa an co tham quyén giai quyét. Khi ¢6, Cha Thé Chinh dong y raing SACOMBANK c6 toan
quyén lya chon Toa 4n noi cé tru s& chinh hodc Toa 4n noi c6 tru s¢ Chi nhénh, Phong giao dich cua
SACOMBANK hoic mdt Toa an khac dé khai kién phtl hop quy dinh phép luat.

In case of any dispute relating to these Terms and Conditions, such dispute shall be settled by the parties
based on negotiation in priority. In case the dispute cannot be resolved through negotiation, either party is


http://www.sacombank.com.vn/

entitled to bring such dispute to the competent Court for settlement. In such case, Primary Cardholder
agrees that SACOMBANK shall have full discretionto choose the Court where the Head Office or the
Branch/Transaction Office of SACOMBANK is located or another Court to in accordance with the law.

Piéu 8. Quy dinh khac
Article 8. Miscellaneous

8.1.

8.2.

8.3.

SACOMBANK c6 quyén stra doi, bé sung Didu Khoan va Piéu Kién ndy bing cach thong bao trudc
khi ¢6 hiéu luc cho Chi Thé Chinh/Cha Thé Phu theo cac phuong thic quy dinh tai Biéu Khoan va
Diéu Kién phat hanh va sir dung Thé. Cac sira ddi, bd sung s& co gié tri rang budc néu Cha Thé
Chinh/Chu Thé Phu tiép tuc str dung dich vu sau khi viéc sira dbi, b6 sung ¢ hiéu huc.

SACOMBANK reserves the right to amend and supplement these Terms and Conditions by notifying
the Primary Cardholder/Supplementary Cardholder before it takes effect in accordance with the
notification methods specified in the Terms and Conditions for Card issuance and use. The
amendments and supplements will be binding if the Primary Cardholder/Supplementary Cardholder
continues to use the service after the amendment and supplement takes effect.

Ngoai Piéu Khoan va Biéu Kién nay, Cha Thé Chinh/Cha Thé Phy va ngudi dugc Chi Thé Chinh/Chu
Thé Phu ay quyén/cho phép phai tuan tha Biéu Khoan va Diéu Kién phat hanh va sir dung Thé doanh
nghiép tuong ung cia SACOMBANK, cac Piéu Khoan va Biéu Kién sir dung dich vu cua Cong Ty
Codng Nghé, céc thoa thuan khac gitta cdc Cong Ty Cong Nghé va Cha Thé Phu trong ting thoi ky.
Trudng hop c6 mau thuin giita noi dung tai DPiéu Khoan va Diéu Kién nay va Piéu Khoan va Piéu
Kién phat hanh va sir dung Thé doanh nghiép caa SACOMBANK, noi dung tai Diéu Khoan va Diéu
Kién phéat hanh va sir dung Thé doanh nghiép caa SACOMBANK dugc uvu tién ap dung.

In addition to these Terms and Conditions, the Primary Cardholder/Supplementary Cardholder and
the person authorized/permittedby the corresponding Primary Cardholder/Supplementary Cardholder
must comply with the Terms and Conditions for issuance and use of SACOMBANK Corporate Card,
Terms and Conditions of use of services of Technology Company, other agreements between
Technology Company and the Primary Cardholder/Supplementary Cardholder from time to time. In
case of any conflict between the contents of these Terms and Conditions and the Terms and Conditions
for issuance and use of SACOMBANK's Corporate Card, the contents of the Terms and Conditions for
issuance and use of SACOMBANK's Corporate Cards shall prevail.

Noi dung tiéng Anh tai vin ban nay 1a ban dich va chi c6 gié tri tham khao.

The English content in this document will be treated as a translation and used for reference only.



