Sacombank

PIEU KHOAN VA PIEU KIEN PHAT HANH VA SU DUNG THE CA NHAN
TERMS AND CONDITIONS FOR ISSUANCE AND USE OF INDIVIDUAL CARD
Hiéu lwe tir ngay: 31/12/2024
Effective from: 31/12/2024

Diéu khoan va diéu kién phat hanh va st dung thé ca nhan nay (Piéu Khoan va Diéu Kién) cung
Gidy/Phiéu/Don hogc vén ban, dir li¢u dién tir phat hanh va sir dung The tao thanh mét Hop dong phat hanh va
st dung thé hoan chinh (Hop Dong) gitra Sacombank va Cha Thé.

The contents of the following Terms and Conditions for Issuance and Use of Individual Card (Terms and
Conditions) together with the Paper/Form/Application or electronic documents, data for issuance and use of

individual card constitute a Card Issuance and Use Contract (Contract) between Saigon Thuong Tin
Commercial Joint Stock Bank (Sacombank) and Cardholder.

Tham gia vao Hop Pong nay, bang viéc ky sdng tai vin ban gidy, nhip chon dong ¥ tai man hinh dang ky dich
vu, xac nhan br:ing OTP/hinh thurc x4c nhan khac, kich hoat Thé va/hodc phuong thure khac do Sacombank trién
khai trong tung thoi ky, Chu Thé xac nhan da dugc Sacombank cung cap day du, da doc, hiéu rd trude khi giao
két Hop Dong v6i Sacombank va chap nhan tuén thu: (i) cac quy dinh, thong tin vé san pham, dich vu; (ii) noi
dung Hop Pong, Piéu Khoan va Piéu Kién nay, cac diéu khoan va diéu kién vé ding ky va st dung dich vu tai
Sacombank dugc niém yét trén website chinh thirc ctia Sacombank www.sacombank.com.vn.

Entering this Contract, as evidenced by signing a paper documents, clicking agree at the service registration
screen, confirming by OTP/confirmation methods, activating the Card and/or by other methods implemented
by Sacombank from time to time, Cardholder confirms that Cardholder has been fully provided by Sacombantk,
has read and understood before signing the Contract with Sacombank and agrees to comply with (i) regulations
and information about products and services, (ii) the contents of this Contract, these Terms and Conditions,
terms and conditions for registration and use of services at Sacombank which are posted on the official website
of Sacombank www.sacombank.com.vn.

PIEU 1. GIAI THICH TU NGU

ARTICLE 1. DEFINITIONS

11 Sacombank: Ngan hang TMCP Sai Gon Thuong Tin.
Sacombank: is Sai Gon Thuong Tin Commercial Joint Stock Bank.

1.2 Thé: gém Thé Ghi No, Thé Tin Dung va Thé Tra Trudc.
Card: includes Debit Card, Credit Card and Prepaid Card.

1.3 Thé Ghi Ng¢ (Thé Thanh Toan): Thé cho phép Chu Thé giao dich thé trong pham vi s tién trén tai
khoan thanh todn (TKTT) Sacombank cta Chu Thé Chinh.

Debit Card.: is the type of Card that allows the Cardholder to perform Card Transactions within the
amount of money on the Sacombank current account of the Primary Cardholder.

1.4 Thé Tin Dung: Thé cho pheép Chu The giao dich the trong pham vi Han Muc dugc cép theo thoa thuan,
khong dugc chuyén khoan hoac ghi c6 vao TKTT/Thé khac.

Credit Card: is the type of Card that allows the Cardholder to perform Card Transactions within the
the Limit granted as agreed, and is not allowed to transfer or credit to another Current Account/Card.
1.5  Thé Tich Hop: Thé tich hop thong tin Thé Ghi No va Thé Tin Dung trén cung mdt chip va mot phoi
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1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

Thé, Cha Thé giao dich thé béng Thé Ghi No¢ hodc Thé Tin Dung trén Thé Tich Hop.

Dual Card: is the type of Card that integrates information of Debit Card and Credit Card on the same
chip and card billet, Cardholder can perform Card Transactions using Debit Card or Credit Card on
Dual Card.

Thé Tra Trudc (g@)m Thé¢ Dinh Danh va Theé V6 Danh): Thé cho phép Chu Thé giao dich thé trong
pham vi gia trj tién duoc nap vao The twong Gmg voi s6 tién ma Chu The da tra trude cho Sacombank.
Thé Tra Trudc khong két n6i véi bat ky TKTT nao cua Chu Thé va khong phat hanh Thé phu.

Prepaid Card (including Identified Card and Unidentified Card): is the type of Card that allows the
Cardholder to perform Card Transactions within the amount paid in advance by the Cardholder to
Sacombank. Prepaid Card is not connected to any Current Account of the Cardholder and Sacombank
shall not issue Supplementary Card for Prepaid Card.

Thé Pinh Danh: Thé Tra Trude c6 thong tin dinh danh Cha Thé, ¢ thé nap tién nhiéu lan va S6 Du
theo quy dinh cua Sacombank trong tirng thoi ky.

Identified Card: is the type of Prepaid Card that has Cardholder identification information, can be
recharged multiple times and Balance shall be according to Sacombank's regulations from time to time.
Thé Vo Danh: The Tra Tru6e khong c6 thong tin dinh danh Chu Thé, chi sir dung thanh toan hang hoa,
diph vu hop phap tai thiét bi chﬁp nhan thé tai diém ban trén lanh tho Viét Nam; khong dugc su dur}g
dé thyc hién, Giao Dich Th¢ bang phuong tién dién tir va khong duoc rit tién mat; chi duoc nap tién
mot 1an va to1 da 05 triéu dong Viét Nam.

Unidentified Card: is the type of Prepaid Card that does not have Cardholder identification
information, only used to pay for goods and services legally at card accepting device at points of sale
in the territory of Vietnam; must not be used to make Card Transactions by electronic means and cannot
withdraw cash, can only be recharged once and maximum 05 million VND.

Thé Vit Ly: Thé c6 hinh thirc hién hiru vat chét, thong thuong duoc 1am bang chat liéu nhua, c6 gin
chip dién tir dé luu gitr dir li¢u thé.

Physical Card: is the type of Card that has a physical form of existence, usually made of plastic
material, with electronic chip to store card data.

Thé Phi Vat Ly: Thé khong hién hitu bang hinh thirc vét chét, ton tai dudi dang dién tir va hién thi cac
thong tin Thé.

Non-Physical Card: is the type of Card that does not exist in physical form, exists electronically and
displays Card information.

Chii Thé: ca nhan duoc Sacombank phéat hanh Thé dé sir dung, gdm Chu Thé Chinh va Cha Thé Phu.

Cardholder: is an individual who is issued a Card for usage by Sacombank, consisting of Primary
Cardholder and Supplementary Cardholder.

Chu Thé Chinh: ca nhan dung tén giao két Hop Dong v6i Sacombank, dugc Sacombank chap thuan
phat hanh Thé va chiu trach nhiém di voi moi Giao Dich Theé, phi va 1é phi lién quan dén Thé (gém
viéc st dung Thé cua Chu The Phy).

Primary Cardholder: is an individual who enters the Contract with Sacombank, is approved by
Sacombank for Card issuance and has responsibility for all Card Transactions, fees and charges related
to the Card (including the Card usage by the Supplementary Cardholder).

Chii Thé Phu: ¢4 nhan dugc Chii Thé Chinh cho phép str dung Thé va cam két bang van ban thyc hién
toan bo nghia vu lién quan viéc sir dung Thé theo Hop Pong.
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Supplementary Cardholder: is an individual who is agreed by the Primary Cardholder for the Card
usage and the Primary Cardholder commits to Sacombank in writing to fulfill all obligations related to
Card usage under the Contract.

1.14  To6 Chirc Thanh Toan Thé (TCTTT): t6 chirc tin dung, chi nhanh ngan hang nudc ngoai thanh toan
thé theo quy dinh ctia Ngan hang Nha nuéc (NHNN).
Acquirer: is a credit institution or branch of a foreign bank that performs the process of card payment
according to regulations of the State Bank of Vietnam (SBYV).

1.15 Pon Vi Chiap Nhian Thé (DVCNT): don vi chip nhan thanh toan hang héa, dich vu bang Thé.
Merchant: is business unit where accepts goods and services payment by Card.

1.16 May Giao Dich Ty Dong: thiét bi ma Cha Theé c6 thé sir dung dé thuc hién mot hoic mot s6 céac giao
dich nhu: giri, nap, rat tién mat, chuyén khoan, thanh toan hoa don hang héa, dich vy, van tin tai khoan,
d6i PIN, tra ctru thong tin Thé hodc cac giao dich khac theo quy dinh ctia phap ludt, bao gdbm May Giao
Dich Ty Bong thong thuong: ATM (Automated Teller Machine); May Giao Dich Ty Pdng da nang:
CDM (Cash Deposit Machine), STM (Smart Teller Machine) va cdc May Giao Dich Ty Dong khac ma
Sacombank &p dung trong tung thoi ky.

Automated Teller Machine: is a device that the Cardholder can use to perform one or several
transactions such as: depositing, recharging, withdrawing cash, transferring, paying bills for goods
and services, enquiring about accounts, changing PINs, looking up Card information or other
transactions as prescribed by law, including the usual Automated Teller Machine: ATM (Automated
Teller Machine); Multi-purpose Automated Teller Machine: CDM (Cash Deposit Machine), STM
(Smart Teller Machine) and other Automated Teller Machines that Sacombank applies from time to time.

1.17  Thiét Bi Chap Nhan Thé Tai Piém Ban (TBCNT): bao gém Point of Sale (POS), Mobile Point of
Sale (mPOS) va cac loai thiét bj chdp nhan thé khac 1a cac loai thiét bj doc thé, thiét bi dau cudi duoc
cai dat va str dung tai cac PVCNT ma Cha Thé co thé sir dung Thé dé thanh toan tién hang hda, dich
vu.

Point of Sale Card Acceptance Device (referred to as POS): includes Point of Sale (POS), Mobile
Point of Sale (mPOS) and other types of card acceptance devices are card reader devices, terminal
installed and used at Merchants where the Cardholder can use the Card to pay for goods, services.

1.18 Mai S6 Xac Pinh Chii Thé (PIN): mi s mat dugc Sacombank cip cho Chua Thé hodc Chu Thé tao 1ap
theo quy trinh dugc Sacombank quy dinh dé stir dung trong cac Giao Dich Thé.

Personal Identification Number (referred to as PIN): is a secret code issued by Sacombank to
Cardholder or created by the Cardholder according to the process prescribed by Sacombank to be used
in Card Transactions.

119 Mat Khiu Dung 1 Lén (OTP): ma khoa bi mat c6 gia tri st dung mat lan, dugc tao ngéu nhién bdi hé
thng va co hiéu luc trong thoi gian nhat dinh, ding dé xéac thyuc giao dich do chinh Cha Thé thyc hién.
Déi voi cac giao dich Sacombank quy dinh hodac Chu Th¢ dang ky xac thucOTP, Sacombank s€ cung
cdp OTP cho Chu Thé bang phuong thirc phul hop véi timg loai giao dich (nhu tin nhian SMS qua s6
dién thoai ma Chu Thé da dang ky véi Sacombank, ing dung xéc thyc cua Sacombank hodc phuong
thirc khac theo quy dinh ctia Sacombank trong tirng thdi ky). Chu Thé dong ¥ rang viée sir dung bién
phap xéac thuc/ OTP ¢6 gia tri tuong duong viéc xac nhan ctia Chii Thé trén vin ban gdc.

One-Time Password (referred to as OTP): is a secret key code that is valid for one-time use, randomly
generated by the system and valid for a certain period of time, used to authenticate/confirm transactions
made by Cardholder. For transactions prescribed by Sacombank or vregistered for OTP
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authentication/confirmation by Cardholder, Sacombank will provide OTP to Cardholders by suitable
methods to each type of transaction (such as SMS via phone number registered with Sacombank by
Cardholder, Sacombank’s authentication application or other methods as prescribed by Sacombank

from time to time). The Cardholder agrees that the use of OTP authentication/confirmation is equivalent

to the Cardholder's confirmation on the original document.

1.20 Han Mikc St&r Dung Thé: han muc thanh toan, chuyén khoan, rat tién mit va cac han mirc giao dich
khac trong viéc sur dung Thé.

Card Usage Limit: is the limit of payment, fund transfer, cash withdrawal and other transaction limits
in the Card usage.

1.21 Giao Dich Thé: viéc st dung Thé dé thuc hién giao dich thanh toan, rut tién mat va cac dich vu khac
do Sacombank, TCTTT cung tng theo quy dinh phép luat.

Card Transaction: is the use of Card to make payment, cash withdrawal transactions and other services
provided by Sacombank, Acquirer in accordance with the laws.

1.22 Giao Dich Rut Tién Mat: viéc sir dung The dé rut tién mat tai May Giao Dich Ty Bong hoac kénh
khac phu hop quy dinh phép luat.

Cash Withdrawal Transaction: is a transaction using Card to withdraw cash at Automated Teller
Machines or other channels in accordance with the laws.

1.23  Giao Dich Twong Pwong Rut Tién Mit: viéc str dung Thé tai DVCNT va TCTTT dé thyc hién Giao
Dich Mua Hang Hoéa cé thé truc tiép quy doi thanh tién, cac giao dich lién quan dén cac tro choi co
thuong va cac giao dich khéc theo quy dinh cia NHNN.

Cash Withdrawal Equivalent Transaction: is the use of Card at Merchants, Acquirer to perform
Purchase of Goods Transaction, which can be directly converted into money, transactions related to
gambling games and other transactions according to regulations of SBV.

1.24 Giao Dich Mua Hang Hoa: viéc st dung Thé dé thanh toan tién mua hang héa va/hoac sur dung dich
vu, khong bao gobm Giao Dich Thanh Todn Th¢ Truc Tuyén.

Purchase of Goods Transaction: is the use of the Card to pay for goods and/or services, excluding
Online Card Payment Transactions.

1.25 Giao Dich Thanh Toan Thé Trwc Tuyén: viéc sir dung Thé dé thanh toan tién mua hang hoa, dich vu
trén moi truong internet (bao gobm chuong trinh/iing dung trén thiét bi di dong).

Online Card Payment Transaction: is the use of the Card to pay for goods and services on the internet
(including programs/applications on mobile devices).

1.26 Tai Khoan Thé: day ) gém 10 chit s6 duoc in trén Thé dung dé thuc hién cac Giao Dich Thé. Tai
Khoan Thé cta Thé Ghi No 1a TKTT ctia Chu Thé Chinh mé tai Sacombank.

Card Account: is a sequence of 10 numbers printed on the Card used to make Card Transactions. The
Card Account of the Debit Card is the Current Account of the Primary Cardholder opened at
Sacombank.

127 S6 Du: 56 tién trong Tai Khoan Thé ma Chii Thé c6 thé sir dung dé thyc hién Giao Dich Thé tai mot
thoi diém nhat dinh.

Balance: is the amount of money in the Card Account that the Cardholder can use to perform Card
Transactions at a certain time.

1.28  Thoi Han Hiéu Lwc Thé: 13 thoi han Chu Thé duoc phép str dung Thé. Thoi Han Hiéu Luc Thé ddi
v6i Thé Tra Trude Pinh Danh khong vugt qué 03 nam.
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1.29

1.30

1.31

1.32

1.33

1.34

1.35

1.36

Card Validity Period: means the period during which the Cardholder is allowed to use the Card. The
Card Validity Period for Identified Prepaid Cards shall not exceed 03 years.

Ngay Hét Han: ngay cudi cing cta thang hét Thoi Han Hiéu Luc Thé.

Truong hop Chu The la ngudi nudce ngoai thi phai ¢6 thoi han cu trd tai Viét Nam tir 12 thang (360
ngay) trd 1én ke tur thoi diém dé nghi phat hanh Thé; Thoi Han Hiéu Luc Thé khong vuot qua thoi han
cu tra con lai tai Viét Nam.

Expiry Date: is the last day of the month of expiration of the Card Validity Period.

In case the Cardholder is foreigners, they must have a residence period in Vietnam for 12 months (360
days) or more from the time of applying for Card issuance; the Card Validity Period must not exceed
the remaining period of residence in Vietnam.

Ngan Hang Sé: trang thong tin dién tir, chwong trinh/img dung trén thiét bi di dong do Sacombank trién
khai trong tung thoi ky.

Digital Banking: is websites, programs/applications on mobile devices implemented by Sacombank
from time to time.

Han Mitc Thé Tin Dung (Han Mirc): s tién toi da Sacombank cap cho Chii Thé va Chil Thé chi duoc
thuc hién Giao Dich Thé trong pham vi Han Murc do.

Credit Card Limit (Limit): is the maximum amount Sacombank will approve to the Cardholder and the
Cardholder may only perform Card Transactions within that Limit.

Lai Suat: mic lai suat Sacombank 4p dung cho cac khoan cép tin dung thong qua hinh thirc phat hanh
Thé Tin Dung, gom Lai Suat Trong Han va Lai Suat Qua Han. Lai Suat Trong Han dugc Sacombank
cong bd theo Biéu phi trong timg thoi ky. Lai Suat Qua Han bang 150% Lai Suét Trong Han.

Interest Rate: is interest rate that Sacombank applies to credit grants through Credit Card issuance,
including Term Interest Rate and Overdue Interest Rate. The Term Interest Rate shall be announced by
Sacombank according to the Fee Schedule from time to time. The Overdue Interest Rate is equal to
150% of the Term Interest Rate.

Thong Bao Giao Dich (TBGD): chimg tir do Sacombank 1ap trong do liét ke chi tiét phat sinh cta Tai
Khoan Thé trong mot khoang thoi gian nhat dinh duoc an dinh vao mot ngay trong thang theo quy
dinh/thoa thuén trong tung thoi ky va thong bao cho Chu Thé khi phat hanh Thé bao gom: rat tién mit,
thanh toan, cac khoan 13i, phi, but toan diéu chinh (néu c6), sb tién Chu Thé di thanh toan trong Ky
TBGD va So6 Tién Thanh Toan T61 Thiéu ma Cha Thé phai thanh toan theo quy dinh cua Sacombank.
Card Statement: is a document prepared by Sacombank which lists the details of the Card Account in
a certain period of time fixed on a day of the month as prescribed/agreed in each period and notifies
the Cardholder upon issuance of the Card, including: cash withdrawal, payment, interest, fees, adjusted
entries (if any), amount paid by the Cardholder in the Card Statement Period and Minimum Payment
Amount that the Cardholder must pay in accordance with Sacombank's regulations.

Ky TBGD: 14 khoang thoi gian gifta hai 1an phat hanh TBGD lién tiép.

Card Statement Period: is the period between two consecutive issuances of Card Statement.

Du N¢ Thé Tin Dung (D Ng): s6 tién ma Cha Thé da sir dung bao gdm gia tri cac Giao Dich The,
phi va 1ai phat sinh lién quan dén viéc st dung Thé Tin Dung.

Credit Card Outstanding Balance (Outstanding Balance): is the amount used by the Cardholder
includes the value of Card Transactions, fees and interest incurred in connection with the use of the
Credit Card.

S6 Tién Pén Han: Du No tai thoi diém 1ap TBGD va duoc néu tai TBGD.
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Due Amount: is the Outstanding Balance at the time of Card Statement issuance and stated in the Card
Statement.

1.37 S Tién Thanh Toén T6i Thiéu (S6 Tién Téi Thiéu): s tién bao gdm ty 1¢ phan tram S6 Tién Dén

Han trong Han Mtre, Du N¢ vuot Han Mirc va/hoac SO Tieén To6i Thiéu con lai cua Ky TBGD trude do
duoc néu tai TBGD va theo quy dinh tai Bi€u phi ciia Sacombank trong tirng thoi ky.
Minimum Payment Amount (Minimum Amount): is an amount consisting of a percentage of the Due
Amount within the Limit, the Outstanding Balance exceeding the Limit and/or the remaining Minimum
Amount of the previous Card Statement Period as stated in the Card Statement and according to the Fee
Schedule from time to time.

1.38 Ngay Giao Dich: ngay Giao Dich Thé duoc thuc hién.

Transaction Date: is the date the Card Transaction was performed.

1.39  Ngay Dén Han: thoi han cudi cing ma Chii Thé phéi thanh toan S6 Tién Dén Han hogc S6 Tién Toi
Thiéu.

Due Date: is the deadline by which the Cardholder must pay the Due Amount or the Minimum Amount.

PIEU 2. QUYEN VA TRACH NHIEM CUA CHU THE

ARTICLE 2. CARDHOLDER’S RIGHTS AND OBLIGATIONS

2.1  Thé la tai san doc quyén cua Sacombank va Chu Thé khong duge chuyén nhuong, chuyén giao cho bat
ky Bén thtr ba nao khac.

The Card is the exclusive property of Sacombank and the Cardholder may not be assigned or transferred
to any other Third Party.

2.2 Chu Thé cam két viéc nhan Thé/thong tin Thé Vél/hoaic kich hoat Thé/PIN theo cac phuong thirc ma

Sacombank ap dung trong ting thoi ky (nhu lién hé Diém giao dich hoac Tong dai cua Sacombank, giri
tin nhan SMS tir s6 dién thoai ma Chu Thé da dang ky, qua Ngan Hang S0, tai May Giao Dich Tu D(f)ng
hodc cac phuong thie khac) do chinh Chu Thé thyc hién va Chu The hoan toan chiu trach nhiém doi
v&i cac giao dich phat sinh sau thoi diém kich hoat Thé. Khi do, Sa}combank hiéu rang Chu Thé da nhan
dugc Thé/thong tin Thé va Sacombank khong chiu trach nhi¢m déi voi Thé da kich hoat.
The Cardholder commits the Card/Card information receipt and/or the Card/PIN activation by the
methods applied by Sacombank from time to time (such as contacting Sacombank's Transaction
Locations or Call Centers, sending SMS messages from registered phone numbers, via Digital Banking,
at Automated Teller Machines or other methods) shall only be performed by the Cardholder and the
Cardholder is fully responsible for the transactions arising after the time of Card activation. At that
time, Sacombank understands that the Cardholder has received the Card/Card information and
Sacombank is not responsible for the activated Card.

2.3 Thé co6 gia tri trong Thoi Han Hiéu Lyc Theé. Chu The khong duoc sir dung The sau Ngay Hét Han hoic
sau khi hay hi€u lyc Thé. Viéce tiép tuc sir dung Thé sau nhiing su kién nay s€ dugc xem 1a hanh vi gian
lan.

The Card is valid during the Card Validity Period. The Cardholder may not use the Card after the Expiry

Date or after the Card invalidation. Using of the Card after these events will be considered fraudulent.
2.4 Pédam bao an toan, bio mat trong sir dung Thé, Chii Thé phai:

In order to ensure safety and security in using the Card, the Cardholder shall:
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a)

b)

d)

2.6

Béo quan Thé, bao mat PIN, OTP, cac ma s6 xac nhan Ch}i Thé khac, cac bién phép Xac thuc/}linh thirc
xac nhan khac, thong tin Thé, thong tin giao dich, mat khau truy cadp Ngan Hang So6, khong dé 16 thong
tin Th¢;

Preserve the Card, secure PIN, OTP, other Cardholder identification codes, other authentication/
confirmation methods, Card information, transaction information, password to access Digital Banking,
not reveal Card information,

Thong bdo va phéi hop voi Sacombank dé xir 1y khi xay ra cac trudng hop mat Thé hodc c¢6 yéu cau tra
soat, khiéu nai;

Notify and coordinate with Sacombank to handle cases of Card loss or request for inquiries and
complaints,

Bit ky su st dung The nao (du co st dung PIN va/hodc OTP hay khong) du duoc thuc hién boi Chu
Thé va/hoac bat ky t6 chirc/ca nhan nao khac déu dugc xem 1a do chir}h Chu Thé st dung/thyc hién va
Chu Thé phai c6 trach nhiém thuc hién cac nghia vu hodc ganh chiu bat ky hau qua nao phat sinh tir cac
giao dich do.

Any use of the Card (whether using PIN and/or OTP or not) whether performed by the Cardholder
and/or any other organization/individual shall be deemed to be used/performed by the Cardholder and
the Cardholder shall be responsible for performing the obligations or incur any consequences arising
from such transactions.

Cht Thé chju trach nhiém dbi véi thiét hai phat sinh trong céc truong hgp sau:

The Cardholder shall be responsible for damages incurred in the following cases:

Giao Dich Thé dugc thuc hién do sai sot cia Chu Thé hodc do viéc bi ngudi khéc lgi dung;

Card Transactions are performed due to the fault of the Cardholder or due to being abused by others,
Dé 1/tiét 16 PIN va/hoic OTP cﬁng nhu cac yéu td dinh danh hodc cac thong tin khéc lién quan dén
Thé/Chu Thé/Giao Dich Thé cho bat ky Bén thir ba nao;

Disclose/reveal PIN and/or OTP as well as other identification elements or information related to the
Card/Cardholder/Card Transaction to any Third Party;

Han Mirc/S6 Du khéng du dé thyc hién Giao Dich Thé va/hodc thong tin Chii Thé cung cap khong chinh
xac, khong day du, khong kip thoi;

The Limit/Balance is insufficient to perform Card Transactions and/or the information provided by the
Cardholder is inaccurate, incomplete or untimely;

Giao Dich The sir dung The/thong tin The moi va/hoac Chu The/Bén thir ba sir dung Thé/thong tin The
cu trong truong hop phat hanh lai, thay theé hoac gia han Thé theo quy dinh tai Di¢u 3.3 Diéu Khoan va
biéu Kién nay;

Card Transactions using Cards/new Card information and/or Cardholders/Third Parties using
Cards/old Card information in case of reissuance, replacement or renewal of Cards as prescribed in
Article 3.3 of these Terms and Conditions;

Sacombank thuc hién cac hanh dong phu hop véi chi thi ctia Chu Thé.

Sacombank takes actions in accordance with the Cardholder's instructions.

Truong hop Cht Thé Giao Dich Thé vuot S6 Du trong Tai Khoan Thé vi bat ky ly do gi, Chu Thé phai
ngay lap tirc hoan tra cho Sacombank bang phuong thirc ndp tién mit hodc chuyén khoan vao Tai Khoan

Thé toan bg sb tién sir dung vuot qua S6 Du cho di ¢6 nhan dugc thong béo, yéu ciu hay khong.
In case Cardholder’s Card Transaction exceeds the Card Account Balance for any reason, the
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2.7

b)

d)

f)

9)

h)

)

Cardholder shall immediately refund by cash deposit or fund transfer to the Card Account the full
amount used exceeding the Balance to Sacombank despite receiving the notice/requirement or not.
Cic hanh vi bi cAm

Prohibited acts

Stra chita, tAy x0a phuong tién thanh toan, chig tir thanh toan khong dung quy dinh phép luat; lam gia
phuong tién thanh todn, chung tur thanh toan; Iuu giilt, luu hanh, chuyén nhugng, st dung phuong ti¢n
thanh toan gia.

Modifying or erasing payment instruments and payment vouchers in contravention of law, forging
payment instruments and payment documents, storing, circulating, transferring and using counterfeit
means of payment.

Xam nhap hodc tim cach xdm nhap, danh cip dir liéu, pha hoai, 1am thay ddi trai phép chuong trinh
phan mém, dir li¢u dién tir sir dung trong thanh toan; loi dung 161 hé thong mang may tinh dé truc loi.
lllegally infiltrating or attempting to intrude, steal, sabotage or alter software programs and electronic
data used in payment; taking advantage of computer network system errors to make profits.

Cung cip khong trung thyc thong tin ¢ lién quan dén viéc cung tng hodc sir dung dich vu thanh toan,
dich vu trung gian thanh toan.

Providing untruthful information related to the provision or use of payment services or payment
intermediary services.

Tiét 16, cung cap thong tin vé sd du thé ngan hang va cac giao dich thanh toan ctia Chu Thé khong ding
theo quy dinh ctia phép ludt c6 lién quan.

Disclosing and providing information about bank card balances and payment transactions of
Cardholders in contravention of relevant laws.

Thué, cho thué, mua, ban, md ho thé ngan hang (trir truong hop Thé Tra Trude Vo Danh); 14y cap, thong
dong dé lay cap, mua, ban thong tin thé ngan hang.

Renting, leasing, buying, selling, or opening bank cards on behalf of the bank (except for Anonymous
Prepaid Cards), stealing, colluding to steal, buy and sell bank card information.

Phat hanh, cung tng va stir dung cac phuong tién thanh toan khong hop phép.

Issuance, supply and use of illegal means of payment.

Lay cap, thong dong dé 13y cip thong tin The; tiét 16 va cung cap thong tin The, Cha Thé va Giao Dich
Thé khong diing quy dinh phép luat.

Stealing, colluding to steal Card information; disclosing and providing information about the Card,
Cardholder and Card Transactions in contravention of the law.

Thuc hién, t6 chirc thuc hién hodc tao diéu kién thuc hién cécﬂ hanh vi: str 7dung, lo1 dung phuong tién
thanh todn, dich vu thanh toan, dich vu trung gian thanh todn dé danh bac, t6 chtrc danh bac, kinh doanh

trai phap luat, Giao Dich The gian lan, gia mao; giao dich thanh toan khéng; giao dich cho muc dich
rira tién, tai tro khing b, tai trg pho bién vii khi huy diét hang loat, lira dao, gian 1an.

Performing, organizing the implementation or facilitating the implementation of the following acts:
using or abusing payment means, payment services, payment intermediary services for gambling,
organizing gambling, illegal business, fraudulent or counterfeit Card Transactions; short payment
transactions, transactions for the purpose of money laundering, terrorist financing, financing the
proliferation of weapons of mass destruction, fraud and deception.

Céc hanh vi vi pham phap luét khic va quy dinh tai Hop Dong nay.
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2.8

b)

Other acts of violating the law and the provisions of the Contract.

Vay Tiéu Dung Tir Han Mirc Thé Tin Dung

Consumer Loan From Credit Card Limit

Viéc Chu Thé ding ky Vay Tiéu Dung bang phwong tién dién ti/trén Ngan Hang S6 va st dung cac
phuong thirc xac thuc/hinh thirc x4c nhan theo quy dinh cua Sacombank trong tirng thoi ky 1a co sé dé
(1) chimg minh Hop dong vay da duoc ky két gitra Chu The va Sacombank; va (ii) xac nhén Chu The
da dugc Sacombank cung cap day du, da doc, hi€u ro trudc khi giao két va chap nhan tuan tha Hop
dong vay, Diéu kién va diéu khoéan cho vay tiéu dung tir thé tin dung truc tuyén.

The Cardholder's registration for Consumer Loan by electronic means/on Digital Banking and using
authentication/confirmation methods as prescribed by Sacombank in each period is the basis for (i)
proving that the Loan Agreement has been signed between the Cardholder and Sacombank; and (ii)
confirming that the Cardholder has been fully provided by Sacombank, has read and understood before
entering into and accepts to comply with the Loan Agreement, Terms and Conditions of Consumer Loan
from the online credit card. o o

Han Murc Thé Tin Dung dugc gidm trir tuong g véi s6 tién gidi ngan/so tién vay cua khoan Vay Tiéu
Dung va tang 1én tuong ing khi Chu Thé thanh todn/tat toan khoan Vay Tiéu Dung.

The Credit Card Limit is reduced corresponding to the disbursement amount/loan amount of the
Consumer Loan and increases correspondingly when the Cardholder pays/finalizes the Consumer Loan.

PIEU 3. QUYEN VA TRACH NHIEM CUA SACOMBANK
ARTICLE 3. SACOMBANK’S RIGHTS AND OBLIGATIONS

3.1

a)

b)

f)

Sacombank luén bao luu va c6 toan quyén quyét dinh:

Sacombank always reserves and has full right to:

Quy dinh, stra déi,‘ bd sung, thay thé diéu kién phat hanh Thé/diéu kién cép Han Mirc ciia Sacombank
phu hop v61 nhu cau quan ly rai ro cia Sacombank va quy dinh phép luat trong ting thoi ky;

Regulate, amend, supplement and replace Sacombank's Card issuance conditions/Limit issuance
conditions in accordance with Sacombank's risk management needs and the laws from time to time;
Pong ¥ hoidc tir chbi phat hanh Thé (Thé chinh hodc Thé phy) di Cha Thé dap tng diéu kién phat hanh
Thé do Sacombank quy dinh;

Agree or refuse to issue Cards (Primary or Supplementary Cards) even if the Cardholder satisfies the
conditions for Card issuance as prescribed by Sacombank;

Tir chéi thanh toan thé/tam dimg Giao Dich The ngay ca khi du Han Mirc/ S6 Du hodc phé duyét Giao
Dich Thé ngay cé khi khong da Han Mrc/S6 Du;

Refusal of card payment/suspension of Card Transaction even if the Limit/Balance is sufficient or
approve the Card Transaction even if the Limit/Balance is insuffficient;

Téng hoac giam Han Muc;

Increase or decrease the Limit;

D@)ng v hoac tir chdi phat hanh lai, phéat hanh thém, thay thé hoac gia han Thé;

Agree or refuse to reissue, issue additional Cards, replace or renew the Card;

Thu h@); Thé, hay hi¢u luc The, tam dung Giao Dich The, bat ky dich vy, vu dai hoac tién ich nao lién
quan dén Thé va’/hodc Giao Dich Thé;
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Revoke, invalidate the Card, suspend Card Transactions, any services, offers or utilities related to the
Card and/or Card Transactions;

g) Gidi han ) 11):(,)'ng Giao Dich The¢, gia tri cia mot, mot s6 hodc tat ca Giao Dich Thé trong mot khoang
thoi gian nhat dinh.
Limit the number of Card Transactions, the value of one, several or all Card Transactions in a certain
period of time.

3.2 Trudng hop nghi ngd hodc ¢6 co so hop 1y tin rang Giao Dich Thé cua Chu Thé khong phu hop véi quy
dinh phap luat va/hodc Sacombank trong tung thoi ky, Sacombank co quyen yéu cau Chu The lién h¢
Sacombank dé x4c minh, tam ding, thu hdi va/hodc hiy mot, mot s hodc tt ca cac quyén ciia Chu Thé
lién quan dén Thé/Giao Dich Thé.

In case of suspicion or reasonable grounds to believe that the Card Transaction of the Cardholder is
not in accordance with the law and/or Sacombank from time to time, Sacombank reserves the right to
request the Cardholder to contact Sacombank to verify, suspend, revoke and/or cancel one, several or
all of the Cardholder's rights related to the Card/Card Transaction.

3.3 Truong hop phat hanh lai, thay thé hodc gia han Thé, Sacombank ¢ quyén:

In case of Card reissuance, replacement or renewal, Sacombank reserves the right to:

@)  Thyc hién cac bién phéap xéc thyc, xac minh lai Chu The theo quy dinh phap luét trude khi phat hanh
lai, thay thé hoac gia han Thé¢;

Take measures to authenticate and re-verify the Cardholder in accordance with law before re-issuance,
replacement or renewal of the Card;

b)  Giit nguyén hodc thay doi s6 The;

Keep or change the Card number,

¢)  Gui Thé/thong tin Thé méi cho Chu Thé theo thong tin lién lac cudi cing Cha Thé da dang ky tai
Sacombank;

Send new Card/Card information to the Cardholder according to the lastest contact information
registered at Sacombank;

d)  Cép nhat thong tin Theé mdi tai cac trang thong tin dién tw, chuong trinh (mg dung trén thiét bi di dong
da lién két/dang ky thong tin Thé cli trudc thoi diém Sacombank phat hanh lai, thay thé hodc gia
han Thé.

Update new Card information at websites and mobile applications programs that have linked/registered
old Card information before Sacombank reissuance, replacement or renewal of Cards.

3.4 Truong hop Chu Thé c6 nhu cau phat hanh lai, thay thé hodc gia han Thé nhung Sacombank khong con
ap dung san pham Thé theo yéu cau cia Chu Thé, Sacombank dugc quyén chuyén do61 sang san pham
Thé khac ma Sacombank ap dung trong tung thoi ky.

In case the Cardholder wishes to re-issue, replace or renew a Card but Sacombank no longer applies
such Card product requested by the Cardholder, Sacombank is entitled to convert to another Card
product applied by Sacombank from time to time. ’

3.5 Vi€c phat hanh (bao gom phat hanh lai), thay the hodc gia han The doi voi The Tich Hop dugc thyc hién
dong thoi véi ca hai loai Thé Ghi Ng va Thé Tin Dung. Theo d6, truong hop khong dép tng dicu kién
phat hanh va str dung Thé‘hoéc Chu Thé huy hi¢u luc Thé/khong kich hoat mot trong hai loa‘i Thé tr@n
Thé Tich Hop, Chu The dong y chi sir dung doc 1ap loai The con lai va Sacombank dugc quyén chuyén
do1 loai The con lai do sang san pham Thé khac phu hgp. Tinh nang, tién ich va chinh sach ap dung doi
v6i san pham Thé mai do thuc hién theo quy dinh ctia Sacombank trong ting thoi ky.
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The Card issuance (including reissuance), replacement or renewal for Dual Card shall be carried out
simultaneously with both types of Debit Card and Credit Card. Accordingly, in case the conditions for
Card issuance and use are not met or the Cardholder invalidates the Card/fails to activate either type
of Card on the Dual Card, the Cardholder agrees to use only the other type of Card independently and
Sacombank is entitled to convert that remaining type of Card to another suitable Card product.
Features, utilities and policies applicable to such new Card products shall comply with Sacombank's
regulations from time to time.

3.6 Sacombank khong chiu trach nhiém vé viéc mua ban hang héa/cung tmg dich vu gitta DVCNT va Chi
Thé cling nhu céc thiét hai, mat mat phat sinh tir viéc sit dung Thé dé thyuc hién Giao Dich Rat Tién
Mit/Tuong Puong Rut Tién Mt ciia Chu Thé.

Sacombank is not responsible for the purchase of goods/provision of services between Merchants and
Cardholders as well as damages and losses arising from the use of the Card to perform Cash
Withdrawal/Cash Withdrawal Equivalents Transactions of Cardholders.

3.7  ChuaThé ddngy hoan tra va cho phép Sacombank c6 quyén ghi no, ghi co, khau trir, tam khoa, phong
toa, trich va chuyén tién tir Tai Khoan Thé hodc bat ky tai khoan/tlen gui cua Chu The mo tai Sacombank
va/hodc xu 1y tai san dam bao (TSPB) (néu c6) ma khong can thong bao, yéu cau, xéac nhén hoac dong
y trude ctia Chi Thé dé thu hdi cac khoan ng dén han, ng qua han ciia Chii Thé bao gdm nhung khong
gi6i han truong hop ghi ¢6 nham vao Tai Khoan Thé, sir dung Thé sau Ngay Hét Han/sau khi hity hiéu
luc Thé. Trudng hgp Sacombank di trich tién tir Tai Khoan Thé/tai khoan/tién gui trén va/hodc xir 1y
TSDB nhung van khong du dé thu hdi no, Cha Thé chiu trach nhiém thanh toan dy du cho Sacombank.
The Cardholder agrees to refund and grant Sacombank the right to debit, credit, deduct, temporarily
lock, block, deduct and transfer funds from the Card Account or any account/deposit of the Cardholder
opened at Sacombank and/or dispose the collateral (if any) without any notice, request, confirmation
or consent in advance of the Cardholder to recover the due debts, overdue debts of the Cardholder in
cases including but not limited to mistaken credit to the Card Account, using the Card after the Expiry
Date/after invalidation the Card. In case Sacombank has deducted money from the aforesaid Card
Account/account/deposit and/or disposed the collateral but it is still insufficient to recover debts,
Cardholder is responsible for paying Sacombank in full.

3.8 Sacombank c6 thé can cr vao (i) bat ky tai liéu giao dich nao lién quan dén Giao Dich Thé, yéu ciu

va/hodc huéng dan duoc ky/xac nhan bai Chu Theé; (ii) bat ky giao dich nao st dung PIN va/hoic
OTP/hinh thirc xac nhan khac cua Chu Thé; va/hoac (iii) bét ky dir liéu nao ma Sacombank cd, g@)m
nhiing chi thi bang 10i nodi hodc dién tir lién quan dén Thé/Cha Thé/Tai Khoan Thé/viée sir dung Thé
lam nhiing ching ctr xac thyc chimg minh vé Giao Dich Thé, yéu cau va/hodc chi thi dugc thuc hién
boi Chu Thé.
Sacombank may rely on (i) any transaction documents related to Card Transactions, requests and/or
instructions signed/confirmed by Cardholder; (ii) any transactions using the Cardholder's PIN and/or
OTP/other confirmation methods; and/or (iii) any data available to Sacombank, including verbal or
electronic instructions relating to the Card/Cardholder/Card Account/the use of the Card as authentic
evidence of the Card Transaction, requests and/or instructions executed by the Cardholder.

3.9 Sacombank c6 thé phat hanh Thé bang phuong tién dién tir phit hop véi quy dinh phap luat va giri thong
tin Thé cho Chui Thé qua email/Ngan Hang S6 hodc phuong thirc khac ma Sacombank 4p dung trong
tung thoi ky.

Sacombank may issue Cards by electronic means in accordance with the law and send Card information
to Cardholders via email/Digital Banking or other methods applied by Sacombank from time to time.
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3.10 Sacombank cé quyén quyét dinh cac loai Thé ma Chu Thé duoc phép dang ky, lién két hodc sir dung

trén Vi dién tr, cac trang thong tin dién tr hodc cac chuong trinh, ing dung trén thiét bi di dong va s€
cap nhat, bd sung trong timg thoi ky. Cha Thé duoc quyén lua chon cac Thé du diéu kién ciia Cha Thé
dé thuc hién ding ky, lién két hodc str dung.
Sacombank has the right to decide on the types of Cards that the Cardholder is allowed to register, link
or use on e-wallets, websites or programs and applications on mobile devices and will update and
supplement from time to time. The Cardholder is entitled to select the Cardholder's eligible Cards to
register, link or use.

3.11 Tuy timng dich vy, san pham, giao dich va han mirc giao dich ma Chu Thé tham gia bang phuong tién

dién tir, Chu Thé déng y Sacombank s& st dung mot hodc mdt $6 yéu t8/hinh thirc xac nhan sau day dé
nhan dién, xac thuc Chu Thé: mé xac thyc, thong tin ca nhan, thong tin tai khoan, the da dang ky tai
Sacombank, gidy to tuy than, thé ngan hang, thé xac thuc, yéu td sinh tric hoc, chit ky sé hodc sir dung
bét ky yéu t6, phuong thirc xac thuc/hinh thirc xac nhan ndo ma Chu Thé da tung dang ky tai Sacombank
cho bat ky giao dich nao, ... trén co s& phtt hop v6i quy dinh ctia Sacombank d6i véi dich vu, san pham,
giao dich do va quy dinh phdp luat c6 lién quan. Bat ky giao dich nao da dugc Sacombank thuc hién
trén co so sir dung cac yéu té/phuong thirc xac thue/hinh thirc xac nhan ndy dugc xem 1a do chinh Chu
Thé 1a bén duy nhat tao ra va Cha Thé khong dugc huy, pht nhén, thoai thac bat ky giao dich da thuc
hién bang phuong tién dién tir v6i bat ky 1y do nao.
Depending on the services, products, transactions and transaction limits that the Cardholder
participates in by electronic methods/means, the Cardholder agrees that Sacombank will use one or
several of the following factors/confirmation methods to identify and authenticate the Cardholder:
authentication code, personal information, account information, cards registered at Sacombank,
identity documents, bank cards, authentication cards, biometric factors, digital signatures or use any
authentication/confirmation factors/methods that Cardholders have ever registered at Sacombank for
any transactions, ... on the basis of conformity with Sacombank s regulations for such services, products,
transactions and relevant laws. Any transaction that has been processed by Sacombank on the basis of
checking these authentication/confirmation factors/methods is considered to have been created by the
Cardholder as the sole party and the Cardholder may not cancel, deny or repudiate any transaction
made by electronic means for any reason.

3.12 Trudong hop Sacombank 4p dung va Chi Thé ¢ yéu cau, Chii Thé c¢6 thé nhan Thé Vat Ly d6i v6i Thé

Phi Vat Ly da phat hanh bang phwong tién dién tir tai dia chi Chii Thé da dang ky hodc Sacombank ap
dung. Khi nhan Thé Vat Ly, Cha Thé phai kich hoat Thé Vat Ly dé c6 thé thuc hién toan bd Giao Dich
Thé.
Upon Sacombank s regulations and the Cardholder s request, the Cardholder can receive the Physical
Card for the Non-Physical Card issued by electronic means at the address registered by the Cardholder
or applied by Sacombank. Upon receipt of the Physical Card, the Cardholder must activate the Physical
Card to be able to perform all Card Transactions.

3.13 Truong hop giao The tai dia chi ¢ nu6e ngoai theo yéu cau ctua Chu Thé, trude khi giao Theé, Cha Theé
dong y thanh toan chi phi giao The theo thong bao/thoa thuén voi Sacombank va chi phi van chuyén
duoc ghi no tryc tlep trong Tai Khoan Thé.

In case of delivery of the Card at an overseas address at the request of the Cardholder, before handing
over the Card, the Cardholder agrees to pay the cost of delivery of the Card according to the
notice/agreement with Sacombank and the shipping costs shall be debited directly in the Card Account.

3.14  Pdi v6i khoan cép tin dung qua Thé Tin Dung, Sacombank c6 quyén yéu cau Cha Thé bao cdo viée st
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dung khoan cép tin dung qua Thé Tin Dung va cung cap tai liéu, dit liéu chirng minh khoan cép tin dung
qua Thé Tin Dung dugc str dung dting muc dich.

For credit grants via Credit Card, Sacombank has the right to request the Cardholder to report the use
of credit grants via Credit Card and provide documents and data proving that the credit grants via
Credit Card is used for the right purpose.

3.15 Sacombank s& theo dbi thoi han hiéu luc gidy to tuy than, gidy to ching minh thot han cu tra tai Viét

Nam cua Chu Thé theo quy dinh phap luat; théng bao cho Chu The t6i thiéu 30 ngay trudce ngay hét
hi¢u luc cua glay td tiry than, gidy to chimg minh thoi han cu tra tai Viét Nam dé kip thoi yéu cau Chu
Thé cap nhat, b6 sung; tam ding Giao Dich Thé véi cac truong hop gidy to tuy than, gidy t& ching
minh thoi han cu tra tai Viét Nam cua Cha Thé hét hiéu luc.
Sacombank will monitor the validity period of the Cardholder's identity documents and documents
proving the duration of residence in Vietnam in accordance with the law; notify the Cardholder at least
30 days before the expiration date of the identity documents and documents proving the duration of
residence in Vietnam in order to promptly request the Cardholder to update and supplement them,
suspend Card Transactions in cases where the Cardholder's identity documents and documents proving
the duration of residence in Vietnam are expired.

3.16  Trach nhiém ciia Sacombank trong viéc tra soat, xir Iy khiéu nai Thé
Sacombank’s responsibility in inquiries and Card complaints handling

a) Ddi v6i Thé Tra Trude, Sacombank chi tiép nhén khiéu nai Giao Dich Thé cua Thé Pinh Danh.
For Prepaid Card, Sacombank only accepts complaints about Card Transactions of Identified Cards.

b)  Khi phat hién c6 sai sét hodc nghi ngd co sai sot vé Giao Dich Thé, Chi Thé c6 quyén yéu ciu
Sacpmbank tra soat, khiéu, nai. Vié‘c diéu tra s€ duoc tién hanh theo cac quy (,iinh cua Sacombank vé
khiéu nai giao dich. Néu két qua di€u tra dugc két luan 1a khong ding nhu khiéu nai, Chu Thé ¢6 trach
nhiém thanh toan phi do khicu nai sai.
When detecting errors or suspecting errors in Card Transactions, Cardholder has the right to request
for inquiries and complaints handling. The investigation will be conducted in accordance with
Sacombank's regulations on transaction complaints. If the investigation result concludes that the
complaint is false, the Cardholder is responsible for paying the fee due to the false complaint.

)  Thoi han tiép nhan khiéu nai i da la 60 ngay ké tir ngay phét sinh Giao Dich Thé bi khiéu nai.
The time limit for receiving complaints is up to 60 days from the date on which the complained Card
Transaction arises.

d)  Sacombank dugc quyén tir chdi cac khiéu nai ciia Chii The doi v6i cac Giao Dich Thé c6 gia tri nho
theo quy dinh cta T6 chire thé quoc té (TCTQT) trong ting thoi ky:
Sacombank is entitled to reject complaints of Cardholders for small value Card Transactions in
accordance with regulations of the International Card Organization from time to time:

- Thé mang thuong hi€u Visa, Mastercard, JCB, UnionPay: cadc Giao Dich Thé c6 gié tri nhé hon 25 USD
hodc trong duong tai cac PVCNT thudc loai hinh du lich va gidi tri; nhé hon 10 USD hoac tuong duong
tai cac loai hinh BVCNT khac;

Visa, Mastercard, JCB, UnionPay Cards: Card Transactions with a value of less than 25 USD or

equivalent at Merchants in the type of tourism and entertainment, less than USD 10 or equivalent in
other types of Merchants;

- Thé mang thuong hiéu American Express: cac Giao Dich Thé c6 gié tri nhé hon 25 USD hodc tuong
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duong tai tat ca cac loai hinh DVCNT;

American Express Card: Card Transactions with a value of less than USD 25 or equivalent at all types
of Merchants;

- Céc giao dich c6 gi4 tri nho hon hodc bang gia tri Giao Dich Thé khong yéu cau xac thue Chu Thé theo
quy dinh ctua cac TCTQT.
Card Transactions with a value less than or equal to the value of Card Transactions that do not require
Cardholder authentication in accordance with regulations of the International Card Organization.
e) Sacombank duoc quyén ttr chdi cac giao dich tra soat voi Iy do gian 14n, gia mao, vuot qua $6 luong
giao dich tra soat to1 da cho mot Thé theo quy dinh ctia cadc TCTQT trong tirng thoi ky.
Sacombank is entitled to reject inquiry transactions with the reason of fraud, forgery, or exceeding the

maximum number of inquiry transactions for a Card in accordance with regulations of the International
Card Organization from time to time.

- Thé mang thuong higu Visa, Mastercard: tdi da 35 giao dich tra soét.
Visa, Mastercard card: maximum 35 inquiry transactions.
f) Svacom’bank s¢€ thuc hién cac bi¢n phap dé l{h(’)a Thé khi Cha Thé dé nghi do nghi ngd c6 gian 1an hodc
ton that va chiq trach nhi€ém voi toan b ton that tai chinh phat sinh doi véi Chu Thé do viéc st dung
Thé sau thoi diém khoa Thé.
Sacombank will take measures to lock the Card at the request of the Cardholder due to suspicion of

fraud or loss and be liable for all financial losses incurred by the Cardholder due to the use of the Card
after the time of Card blocking.

g)  Chu Thé co thé khiéu nai qua Tong dai, tai Diém giao dich cia Sacombank hoic qua phuong thirc khac
theo quy dinh ctiia Sacombank trong tirng thoi ky.

Cardholder may complain through the Call Center, at Sacombank's Transaction Locations or by other
methods as prescribed by Sacombank from time to time.

h)  Sacombank s& thong bio cho Chu Thé vé viéc tiép nhan khiéu nai ciia Chii Thé sau khi nhan duoc khiéu
nai do.
Sacombank shall notify the Cardholder of Sacombank receiving Cardholder complaints after receiving
such complaints.

i)  Sacombank s& xir 1y dé nghi tra soat, khiéu nai trong thoi han 30 ngay lam viéc ké tir ngdy tiép nhan dé
nghj tra soat, khiéu nai 1an dau ctia Cht Thé theo cac hinh thtrc tiép nhan tai Diém g Khoan nay.
Sacombank will handlerequests for inquiries and complaints within the time limit is 30 working days
from the date of receipt the request for inquiry and complaint of the Cardholder's first request in the
Jforms of receipt at Point g of this Clause.

i) Xirly két qua tra soat, khiéu nai:

Process the results of inquiries and complaints:

- Trong thoi han t6i da 05 ngay lam viéc ké tir ngay thong bao két qua tra soat, khiéu nai cho Cha Thé,
Sacombank s€ boi hoan cho Chu Thé theo thoa thuan va quy dinh phap lut doi voi nhirng ton that phat
sinh khong do 161 cua Chu Thé va’hoac khong thudce cac truong hop Bat Kha Khang theo quy dinh tai
biéu 11.1 Piéu Khoan va Diéu Kién nay.

Within a maximum of 05 working days from the date of notifying the results of inquiries and complaints

to the Cardholder, Sacombank will reimburse the Cardholder in accordance with the agreement and the
law for losses arising without any fault of Cardholder and/or not under Force Majeure circumstances
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as prescribed in Article 11.1 of these Terms and Conditions.

- Néu hét thoi han trén ma van chwa xac dinh duoc nguyén nhan hay 15i thudc bén nao thi trong vong 15

ngdy lam viéc tiép theo, Sacombank s& thoa thuan véi Chu Thé vé phuong an xir 1y hodc tam thoi boi
hoan ton that cho Chu Thé cho dén khi c6 két luan cudi cung cua Co quan nha nude (CQNN) phan dinh
10 15i va trach nhiém cua céac bén.
After the above time limit, if the cause or fault of either party has not been determined, within the next
15 working days, Sacombank will agree with the Cardholder on a plan to handle or temporarily
reimburse the loss to the Cardholder until the final conclusion of the competent authority clearly defines
the fault and responsibilities of the parties.

- Trudng hop vu viée ¢ dau hiéu t6i pham, Sacombank sé& thong bao cho CQNN theo quy dinh phép luat
vé tb tung hinh sy va bao cdo NHNN (Vu Thanh toan, NHNN chi nhénh tinh, thanh phé trén dia ban);
déng thoi, thong bao béng vian ban cho Cha Thé vé tinh trang xu ly dé nghi tra soat, khiéu nai. Viéc xur
Iy két qua tra soat, khleu nai thugce trach nhiém giai quyét cia CQNN. Trong truong hop CQNN thong
bao két qua giai quyét khong c6 yéu td toi pham, trong vong 15 ngay lam viéc ké tir ngay c6 két luan
ctia CQNN, Sacombank s& théa thuan véi Chu Thé vé phuong an xtr 1y két qua tra soat, khiéu nai.

In case the case shows signs of crime, Sacombank will notify the competent authority in accordance
with the law on criminal procedure and report it to SBV (Department of Payment, SBV Branch in such
area), at the same time, notify in writing to the Cardholder of the status of processing the request for
inquiry and complaint. The processing of results of inquiry and complaint is the responsibility of the
competent authority. In case the competent authority announces that the results of inquiry and complaint
without criminal elements, within 15 working days from the date of the conclusion of competent
authority, Sacombank will discuss the solution to process the results of inquiry and complaint with the

Cardholder.

PIEU 4. PHI, SO DU THE, PHAM VI VA HAN MUC SU DUNG THE
ARTICLE 4. FEES, CARD BALANCES, SCOPE AND LIMIT OF CARD USAGE
4.1  Lién quan dén viéc phat hanh va sir dung Thé, Sacombank c6 quyén thu céc loai phi sau:
In relation to the issuance and use of Cards, Sacombank reserves the right to charge the following fees:
a)  Phi phat hanh: thu khi phat hanh hodc ddi Thé.
Issuance fee: is charged when issuing or redeeming Cards.
b)  Phi thuong nién ctiia Thé Tin Dung: thu trén mdi Thé theo mdi nam sir dung, ndm dau tién thu vao ngay
kich hoat Thé va thu tron ndm, cac ndm ti€p theo thu vao thang phat hanh.

Annual fee of the Credit Card: is charged on each Card according to each year of use, on the date of
Card activation for full year for the first year, in the month of Card issuance for the following years.

c)  Phi thuong nién cua Thé Ghi No:
Annual fee of the Debit Card:
- Khéach hang st dung Combo hodc thu theo thang: thu theo thang;
For customers using Combo or monthly charge: is charged monthly,
- Khach hang con lai: thu trén mbi Thé theo mdi nim sir dung, nam dau tién thu sau khi kich hoat Thé va
thu tron ndm, cac nam tiép theo thu vao thang phat hanh.
For other customers: is charged on each Card according to each year of use, after activating the Card
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for full year for the first year, in the month of Card issuance for the following years.
d)  Phi rat tién mat: thu khi sir dung Thé rut tién mit.
Cash withdrawal fee: is charged when using Card for cash withdrawal.
e)  Phi thay thé Thé: thu khi Chi Thé yéu cau thay thé The.
Card replacement fee: is charged when the Cardholder requests to replace the Card.
f)  Phi do khiéu nai sai: thu khi khiéu nai cua Chu Thé khong chinh xAc.
Fee due to false complaint: is charged when the Cardholder's complaint is incorrect.
g)  Phi giao dich ngoai té: thu trén sd tién giao dich tir ngoai té sang tién dong Viét Nam.
Foreign currency transaction fee: is charged on the transaction amount from foreign currency to VND.
h)  Phixu 1y giao dich nudc ngoai: thu khi thuc hién Giao Dich Thé tai cac diém giao dich/DVCNT ¢ nudce
ngoai hoac c6 may chu dat tai nudc ngoai.
Fee for processing foreign transaction: is charged when performing Card transaction at transaction
locations/Merchants located abroad or having servers located abroad.
i)  Phi thay d6i Han Mirc: thu khi Chii Thé yéu cau tang hodc giam Han Mic.
Limit change fee: is charged when the Cardholder requests to increase or decrease the Limit.
i) Phi vuot Han Mirc: thu néu Du No tai ngay 1ap TBGD 16n hon Han Mirc. Phi dugc tinh tir ngdy vuot
Han Muc.

Over Limit fee: is charged if the Outstanding Balance at the date of Card Statement is greater than
Limit. The fee is charged from the date of exceeding the Limit.

K)  Phi cham thanh toan: thu néu Chii Thé khong thanh toan du S Tién Téi Thiéu vao hoic trudc ngay néu
tai TBGD.

Late payment fee: is charged if the Cardholder fails to pay the Minimum Amount on or before the date
stated in the Card Statement.

[)  Cac loai phi khac theo quy dinh ctia Sacombank trong tung thoi ky.
Other fees are charged as prescribed by Sacombank in each period.
Céc khoan phi s€ dugc but toan vao Tai Khoan Thé cua Chu Thé khi phat sinh.
Fees will be recorded intothe Cardholder's Card Account when incurred.

Chi tiét cac loai phi duoc quy dinh tai Biéu phi Sacombank. Khi ¢ su thay d6i vé phi, Sacombank s&
thong bao cho Chu The it nhat 07 ngay trudc ngdy Biéu phi ¢6 hi¢u lyc. Biéu phi thay dbi s& co gié tri
rang budc néu Chii The tiép tuc str dung dich vu sau khi Biéu phi méi c6 hi¢u lyc.

Details of fees are prescribed in the Sacombank Fee Schedule. When there is a change in fee, Sacombank
will notify the Cardholder at least 07 days prior to the effective date of the Fee Schedule. The changed
Fee Schedule will be binding if the Cardholder continues to use the service after the new Fee Schedule
takes effect.

4.2  Hoan lai S6 Du ddi v6i Thé Tra Trudc:
Refund Balance for Prepaid Cards:
- S6 Du trén Theé Tra Trudc (trir Thé V6 Danh) dugc hoan lai khi ¢6 yéu cau ctia Chi Thé do 16i k¥ thuat.

The Balance on the Prepaid Card (except Anonymous Card) will be refunded upon the Cardholder's
request due to technical error.

- Khico yéu cau ciia Chi Thé, S6 Du ctia Thé Dinh Danh con lai chua sir dung s€ dugc hoan lai cho Chu
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Thé béng tjén mét’hoéc chuyén khoan. Chu Thé chiu trach nhi¢ém chi tra cc loai phi lién quan dén viéc
hoan lai S6 Du (n€u co).

Upon request of the Cardholder, the remaining unused Balance of the Identified Card will be refunded
to the Cardholder by cash or fund transfer. The Cardholder is responsible for all fees related to the
refund of the Balance (if any).

4.3  Bétky giao dich, phi, chi phi dugc thanh toan bang loai tién khac véi loai tién ctia Tai Khoan Thé s&
duogc ty dong chuyén dbi sang loai tién cua Tai Khoan Thé ngay khi sir dung. Ty gia chuyén dbi do
Sacombank hoac TCTQT quy dinh va thong bao trong tirng thoi ky.

Any transactions, fees, charges paid in a currency other than the currency of the Card Account will be
automatically converted to the currency of the Card Account upon use. The conversion rate shall be set
and announced by Sacombank or the International Card Organization from time to time.

4.4 Pham vi st dung Thé thuc hién theo quy dinh ctia Sacombank trong tirng thoi ky phu hop véi quy dinh
phap luat, trong do:

The scope of the Card usage shall comply with Sacombank's regulations from time to time in accordance
with the provisions of law, in which:

- Thé phu phat hanh cho Chu Thé Phu dudi 15 tudi khong dugce rit tién mat va chi duoc sir dung dé thanh
toan hang hoa, dich vu hop phap.

Supplementary Cards issued to Supplementary Cardholders under 15 years old are not allowed to
withdraw cash and can only be used to pay for legal goods and services.

- Thuc hién Giao Dich Thé ra nudc ngoai ding muc dich, Han Mic Str Dung Thé va phu hop véi quy
dinh cta phap luat vé quan ly ngoai hoi.

Cardholder performs Card Transactions abroad for the right purposes, Card Usage Limit and in
accordance with the provisions of the law on foreign exchange management.

- Thé chi dugc sir dung dé thyc hién Giao Dich Thé bang phuong tién dién tir khi da hoan thanh viéc ddi
chiéu dam bao khép dung gidy to tuy than va thong tin sinh trac hoc cia Chu Thé.

The Card can only be used to make Card Transactions by electronic means when the verification has
been completed to ensure the correct match of the Cardholder's identity documents and biometric
information.

4.5  Han Muc St Dung Thé thyc hién theo quy dinh ctia Sacombank trong tirng thoi ky phu hgp voi quy
dinh phép luat, trong do:

Card Usage Limit shall comply with Sacombank's regulations from time to time in accordance with the
provisions of law, in which:

- Han mtrc Giao Dich Mua Hang Ho4, Giao Dich Thanh Toan Thé Truc Tuyén, Giao Dich Rut Tién Mit,
va cac Han Muc St Dung Thé khac duoc cong bo tai website cua Sacombank trong tung thoi ky.
Transaction limits for Goods Purchase, Online Card Payment Transactions, Cash Withdrawal
Transactions, Card Usage Limits are published on the website www.sacombank.com.vn in accordance
with Sacombank's regulations from time to time.

- Han mtc gﬁt ngoai t¢ tién mat tai nude ngoai: mot Thé dugc rat sb ngoai t¢ tién mat ti da tuong duong
30 triéu dong Viét Nam trong 01 ngay.

Overseas cash withdrawal limit: a Card can withdraw a maximum amount of foreign currency cash
equivalent to VND 30 million in 01 day.
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- Téng han murc rat tién mit tinh theo BIN cta Thé Tin Dung tdi da 1a 100 triéu déng Viét Nam trong 01
thang.
The total cash withdrawal limit calculated according to the BIN of the Credit Card is up to VND 100
million in 01 month.

- Téng han mirc giao dich (bao gdm giao dich rat tién mat, giao dich chuyén khoan, giao dich thanh toan
tién hang hoéa, dich vu) trén mot Thé Tra Trudc Pinh Danh khong dugc qua 100 triéu dong Viét Nam
trong 01 thang.

The total transaction limit (including cash withdrawal transactions, fund transfer transactions, payment

transactions for goods and services) on an Identified Prepaid Card must not exceed VND 100 million
in 01 month.

PIEU 5. TRACH NHIEM THANH TOAN POI VOI THE TiN DUNG
ARTICLE 5. PAYMENT RESPONSIBILITIES FOR CREDIT CARDS
5.1  Han Murc:

Credit Limit:

a)  Han Muc duoc Sacombank thong bao cho Chu Thé tai thu gan Theé, qua tin nhan hodc phuong thire
khac ma Sacombank ap dung trong timg thoi ky. Chu Thé phai theo d6i va thue hién cac bién phap can
thiét dé Du No khong vuot Han Muc vao bat ky thoi diém nao.

The Limit shall be notified by Sacombank to the Cardholder in the Card carrier, via SMS or other
methods applied by Sacombank from time to time. Cardholders must monitor and take necessary
measures to ensure that the Outstanding Balance does not exceed the Limit at any time.

b)  Trudng hop Sacombank phé duyét Giao Dich The khi khong du Han Mue, Chu The dong y va c6 trach
nhiém thanh toan do1 véi tat ca Giao Dich, tién phi hodc khoan tién khac phat sinh do vuot qua Han
Murc. Sacombank c6 thé yéu cau thanh todn ngay 1ap tirc so0 tién vugt Han Murc hodc toan by Du No.
In case Sacombank approves a Card Transaction in case of insufficient Limit, the Cardholder agrees
and is responsible for payment for all Transactions, fees or other amounts incurred due to exceeding

the Limit. Sacombank may request for immediate payment of the over Limit amount or the entire
Outstanding Balance.

5.2  Trach nhiém thanh todn ctia Chi Thé:
Cardholder's payment responsibilities:

a)  Chu The, gdm Chu Thé Chinh va Chu Thé Phy, chiu trach nhiém lién déi d6i voi viéc thanh toan day

di Du No cho Sacombank ma khong can bang chung, héa don dugc ky hay ching tir khac trong moi
truong hop bao gom nhung khong gidi han phat hanh mai, gia han, thay thé The, tam khoa, huy hiéu
luc Thé, st dung nham lan gitta Thé Ghi No va Thé Tin Dung trén Thé Tich Hop.
Cardholders, including Primary and Supplementary Cardholders, are jointly responsible for the full
payment of Outstanding Balance to Sacombank without evidence, signed invoices or other documents
in all cases including but not limited to new issuance, renewal, replacement, temporarily lock, invalidate
the Card, confusing use of the Debit Card and Credit Card on the Dual Card.

b)  Trach nhi¢ém ctia Chu Thé di véi Sacombank 1a tuyét doi. Bat ky mau thudn, tranh chip nao giita Chu
Thé voi bat ky to churc/ca nhan nao s€ khong anh hudng dén nhiing nghia vu cia Chu Thé doi véi
Sacombank.

Cardholders' responsibilities to Sacombank are absolute. Any conflict, dispute between the Cardholder
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and any organization/individual shall not affect the Cardholder's obligations to Sacombank.

¢)  Trudng hop Chu Theé duge Sacombank cap tin dung dudi bat ky hinh thirc nao, tai bat ky thoi diém nao
va c6 TSBD thi TSBD d6 duong nhién dugc dung dé dam bao cho nghia vy thanh toan theo Hop Dong
nay. Vi¢c Chu Thé cham dut/bi cham dut cap tin dung tai Sacombank vi bat ky 1y do gi c6 thé dan dén
viéc Sacombank huy hi€u luc Thé ctia Chua Thé va/hodc xur 1y TSBD.
Where a Cardholder is granted credit in any form at any time by Sacombank and has collateral, such
collateral shall automatically be used to ensure payment obligations under this Contract. The
termination of granting credit at Sacombank for any reason may result in Sacombank invalidating the
Card of the Cardholder and/or processing the collateral.

5.3 Thaoi han thanh toan:
Payment term:
Chu The phai thanh toan cho Sacombank vao hodc trudc Ngay DPén Han. Néu Ngay DPén Han roi vao
ngay nghi, 1€ theo quy dinh phép luat hodc thong bao ctia Sacombank, Ngay Dén Han thuc hién theo
thong bdo cuia Sacombank trong ting thoi ky.
Cardholders must make payment to Sacombank on or before the Due Date. If the Due Date falls on a
holiday, public holiday as prescribed by law or notified by Sacombank, the Due Date shall comply with
Sacombank's notice from time to time.
5.4  Phuwong thirc thanh toan:

Payment method:

a)  Theé c6 thé thanh toan bang cac phuong thirc sau:
The Card payment may be made by the following methods:

- Nop tién mit tai Diém giao dich Sacombank;

Cash deposit at Sacombank Transaction Locations,

- Chuyén khoan tai Sacombank hodc Ngan hang khac. Sacombank s& ghi c6 vao The dya vao s6 Tai
Khoan Thé ma khong c6 nghia vu doi chiéu dung thong tin Chu Thé;
Fund transfer at Sacombank or other banks. Sacombank will credit to the Card based on the Card
Account number without the obligation to match the correct Cardholder information;

- Thong qua trich no ty dong: truong hgp Chi Thé c6 TKTT tai Sacombank hodc cac to chic ma
Sacombank c6 thoa thuan vé viée trich no tu dong va dang ky st dung dich vu trich n¢ tu dong vdi
Sacombank.

Through automatic debit: in case Cardholder has Current Account at Sacombank or organizations with
which Sacombank has agreements on automatic debiting and registers to use automatic debit service
with Sacombank.

b) ChuTheé dong yuy quyen cho Sacombank trich tién tir TKTT cua Chu The dé thanh toan S Tlen Pén
Han hodc S6 Tién Téi Thiéu néu tai TBGD. Chu Theé dam bao rang TKTT dugc chi dinh c6 du s6 du dé
Sacombank trich ng tai thoi diém trich ng. Néu sé du TKTT duoc chi dinh khong du dé thanh toan S6
Tién Dén Han hodc S6 Tién Tdi Thiéu, Chu Thé uy quyén cho Sacombank trich no theo (i) S6 Tién T6i
Thiéu; (ii) S tién con lai trong TKTT ctia Chu Thé tdi thiéu 100.000 VND; hodc (iii) S6 tién khac theo
thong bao ciia Sacombank trong timg thoi ky. Khi d6, Chu Thé phai thanh toan Du N¢ con lai ding thoi
han va chiu tat ca cac khoan phi, 13i phét sinh, néu co.

The Cardholder agrees to authorize Sacombank to deduct money from the Cardholder's Current
Account to pay the Due Amount or the Minimum Amount stated in Card Statement. The Cardholder
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shall ensure that the specified Current Account has sufficient balance for Sacombank to deduct the debt
at the time of deduction. If the specified Current Account balance is insufficient to pay the Due Amount
or the Minimum Amount, the Cardholder authorizes Sacombank to deduct the debt according to (i) the
Minimum Amount; (ii) The remaining amount of the Cardholder's Current Account and at least VND
100,000, or (iii) Other amounts as notified by Sacombank from time to time. At that time, the Cardholder
must pay the remaining Outstanding Balance on time and bear all fees and interest, if any.

¢)  Truong hop Chi Thé dé nghi phat hanh thém Thé, vi€c trich no tw dong tir TKTT dé dang ky theo The
trude do s€ duoc cap nhat doi voi Thé mai.
In case the Cardholder requests for additional Cards, the automatic deduction from the Current Account
registered under the previous Card will be updated for the new Card.
5.5  Thir ty wu tién thanh toan:
The order of payment priority:

Trir truong hop Sacombank c6 quy dinh khéc, viéc thu hoi Du No theo thi tu thoi gian phat sinh Giao
Dich Thé va theo thir tu wu tién sau:

Unless otherwise specified by Sacombank, the recovery of Outstanding Balance will be applied in the
order of arising Card Transaction and in the following order of priority:

a)  Cac khoan phi, 1ai cua ky trudc;

Fees, interest of the previous Card Statement Period;
b)  Giao Dich Rt Tién Mit, Twong Puong Rut Tién Mt cta ky trude;

Cash Withdrawal/Cash Withdrawal Equivalents Transactions of the previous Card Statement Period;
¢)  Giao Dich Mua Hang Hoa, Thanh Toan Thé Truc Tuyén cua ky trudc;

Purchase of Goods/Online Payment Transactions of the previous Card Statement Period;
d)  Céc khoan phi, 1ai trong ky;

Fees, interest of the current Card Statement Period;
e)  Giao Dich Rit Tién Mit, Twong Puong Rut Tién Mit trong ky;

Cash Withdrawal/Cash Withdrawal Equivalents Transactions of the current Card Statement Period;
f)  Giao Dich Mua Hang Ho4, Thanh Toan Thé Truc Tuyén trong ky.

Purchase of Goods/Online Payment Transactions of the current Card Statement Period;

Truong hop phat sinh ng qua han: vi¢c thu hdi thuc hién theo th tu ng géc thu trudc, no 1ai thu sau.

In case of overdue debts: the recovery shall be made in the order of principal debt collected first and
interest debt collected later.

5.6  Phwong phap tinh lai:

Method of interest calculation:
Trir treong hop c6 quy dinh khac, Chu The dong y Sacombank 14 bén quyét dinh phuong phap tinh va
tinh toan lai phat sinh do1 voi Giao Dich Thé.
Unless otherwise specified, the Cardholder agrees that Sacombank shall decide on the method of
calculating and calculating interest incurred for Card Transactions.

a) Lai suét tinh 1ai dugc quy ddi theo ty 1€ %/nam, mot nadm la ba trdm sdu muoi 1am ngay.
The interest rate is calculated at the rate of %/year, one year is three hundred and sixty-five days.

b)  Thoi han tinh Iai:
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Time limit for interest calculation:

() Giao Dich Rut :Fién Mit/Tuong Puong Rt Tién Mat: Lii dugc tinh tir ngdy phat sinh giao dich cho
dén ngay lién ké trudc ngay thanh toan.
For Cash Withdrawal/Cash Withdrawal Equivalent Transaction: Interest is calculated from the date the
transaction arises until the adjacent date before the payment date.

(i) Giao Dich Mua Hang Héa/Thanh Toan Thé Truc Tuyén:
For Goods Purchase/Online Card Payment Transaction:

- Trudng hop Chu Thé thanh toén day du SO Tién Pén Han vao hodc truée ngdy néu tai TBGD, Chu Thé
dugc mién 1ai doi véi tat ca cac giao dich trong TBGD hién tai.

In case the Cardholder pays the full Due Amount on or before the date stated in the Card Statement, the
Cardholder shall be exempted from interest for all transactions in the current Card Statement.

- Truong hop Chu The khong thanh toan hodc thanh toan khong day du S6 Tién Bén Han vao hoic trude
ngay néu tai TBGD (vi pham di€u kién mién 1ai): Lai duoc tinh tir ngay phat sinh giao dich cho dén
ngay lién ke trudc ngay thanh todn.

In case the Cardholder fails to pay/fully pay the Due Amount on or before the date stated in the Card

Statement (violation of interest exemption conditions): Interest is calculated from the date the
transaction arises until the adjacent date before the payment date.

c) Phuong phap tinh lai:
Method of interest calculation:
(i) Yéu to tinh lai:
Interest calculation factor:
= Thoi han tinh 14i: duoc xac dinh theo quy dinh tai Piém b) Khoan nay.
Interest calculation period: determined according to the provisions of Point b) of this Clause.
. Sé Du thuc té: 13 s6 du dau ngay tinh 13i ctia Giao Dich Thé ma Chu Thé con phai tra cho Sacombank
de tinh 1ai.
Actual Balance: is the Balance at the beginning of the interest calculation day of the Card
Transaction that the Cardholder still has to pay to the Sacombank to calculate interest.
=  S6 ngay duy tri S6 Du thyc té: 1a s6 ngay ma S6 Du thyc té dau mdi ngay khong thay doi.
Number of days maintaining actual Balance: is the number of days in which the actual Balance at
the beginning of each day does not change.
= Lii suat tinh 13i: dugc tinh theo ty 18 %/nam theo quy dinh tai Diém a) Khoan nay.
Interest rate: calculated at the rate of %o/vear according to the provisions of Point a) of this Clause.
(i) Cong thirc tinh 13i: S6 tién 14i ciia mot ngay dugc tinh toan nhu sau
Interest calculation formula: One day's profit is calculated as follows

S8 dw thwce té/Actual Balance x Lai suét tinh ldi/Interest Rate
365

Sé tién ldi ngay/Daily interest amount =

5.7  Vipham:
Violations:

a)  Viéc khong thanh toan hodc thanh toan it hon S6 Tién Téi Thiéu néu tai TBGD lan thu 1 truéc TBGD
lién ké tiép theo (TBGD lan thtr 2) s€ tao nén sy vi pham Hop Pong. Khi dd, Sacombank thuc hién
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chuyén no qué han va phan loai ng theo quy dinh ctia Sacombank phu hop véi quy dinh cia NHNN
trong tung thoi ky.
The failure to pay or pay less than the Minimum Amount stated in the 1st Card Statement before the
next adjacent Card Statement (2nd Card Statement) will constitute a violation of the Contract. At that
time, Sacombank performs transfers overdue debts and classifies the debt classification under
Sacombank's regulations in accordance with regulations of the SBV in each period.

b) Néu Chu Thé ¢6 nhiéu hon mot Thé tai Sacombank, viée vi pham v6i mot Thé s€ dugc xem nhu 1a vi
pham voi tat ca Thé khac.
If the Cardholder has more than one Card at Sacombank, the violation with one Card will be considered
as a violation on all other Cards.

c)  Viéc Chu Thé cb bat ky khoan ng nao khac tai Sacombank va/hoac tai lgét ctr td chire tin dung nao khac
phat sinh qua han cling dugc xem 1a vi pham cua Chu Thé theo Hop DPong nay.
Any other debts incurred by the Cardholder at Sacombank and/or any other credit institution incurred
overdue shall also be considered as a violation of the Cardholder under this Contract.

d)  Khi vi pham xay ra, Chu Thé hiéu va déng v réng Sacombank c6 thé thuc hién mot hodc mot s6 hanh
dong sau:
When a violation occurs, the Cardholder understands and agrees that Sacombank may take one or more
of the following actions:

- Tam dung Giao Dich The¢, tir chdi thanh toan thé hodc hay hiéu luc Thé va thu hdi toan b Du No;

Suspend Card Transactions, refuse card payment or invalidate the Card and recover all Outstanding
Balance;

- Ap dung Lii Suat Qua Han theo quy dinh ctia Sacombank;

Apply Overdue Interest Rate according to Sacombank's regulations;

- Thl_rc hién ghi ng, ‘ghi c6, khau trtr, tam khoa, phong tda, trich va chuyén tién tir Tai Khoan Thé hogic
bat ky tai khoan/tién gui cua Chu The mo tai Sacombank va/hodc xur ly TSBD theo quy dinh tai Diéu
3.7 biéu Khoan va bicu Kién nay;

Debit, credit, deduct, temporarily lock, block, deduct and transfer money from the Card Account or any

current account/savings of the Cardholder opened at Sacombank and/or process the collateral as
prescribed in Article 3.7 of these Terms and Conditions;

- Tién hanh cac bién phép can thiét dé thu hoi no ké ca viéc goi dién thoai/giri vin ban cho bat ky to chirc
hay c4 nhan nao dé thong bao vé viéc vi pham ctia Chii Thé va yéu cau hd trg didu tra, xac minh va/hodc
khoi kién Chu The;

Take necessary measures to collect debts, including calling/sending documents to any organization or
individual to notify the violation of the Cardholder and requesting assistance in investigation,
verification and/or suing the Cardholder;

- Chu The ddng y vo diéu kién va khong huy ngang uy quyén cho Sacombank thay mét Chu The dé ky
bat ky/tat ca tai li¢u va thuc hién bat ky/tat ca cac hanh dong can thiét dé thu ng cia Chu The;
The Cardholder unconditionally and irrevocably agrees to authorize Sacombank to sign any/all

documents on behalf of the Cardholder and take any/all necessary actions to collect the Cardholder's
debt;

- Dua tén cua Chu Thé vao danh sach cac Chu Thé vi pham (hodc céac loai danh sach tuong tu) cua
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Sacombank, ctia bat ky CQNN hoic t6 chirc nao khac; va

Include the name of the Cardholder in the list of violating Cardholders (or similar lists) of Sacombank,
any competent authority or any other organization; and

C6 quyén wu tién so véi cac chii ng khac trong viée truy doi bt ky khoan no nao cia Chi Thé tai
Sacombank theo thu tuc hop phap bang viéc gitr lai bat ky so tién hodc bat ky tai sdn nao dugc gitt boi
Sacombank hodc bdi Sacombank thay mat cho Chu Thé.

Have priority over other creditors in recovering any debts of Cardholder at Sacombank in accordance

with lawful procedures by withholding any amount or any assets held by Sacombank or by Sacombank
on behalf of Cardholder.

PIEU 6. TAM DUNG GIAO DICH THE, TU CHOI THANH TOAN THE, THU HOI, TAM
KHOA/KHOA, HUY HIEU LUC THE

ARTICLE 6. SUSPEND CARD TRANSACTIONS, REFUSE CARD PAYMENT, REVOKE,
TEMPORARILY LOCK/LOCK, INVALIDATE THE CARDS

6.1

f)

9)

Tru truong hop phap luédt c6 quy dinh khac, Sacombank co quyén tam dung Giao Dich Thé, tu chdi
thanh toan Thé, thu hoi The, tam khéa/khoa Thé, huty hiéu luc Thé trong qua trinh st dung cia Chu Thé
trong céc truong hop:

Unless otherwise specified by the law, Sacombank reserves the right to suspend Card Transactions,
refuse Card payment, revoke the Card, temporarily lock/lock, invalidate the Card during the Card use
of the Cardholder in the following cases:

Tir chdi thanh toan Thé:

Refuse Card Payment:

Str dung Thé def: thuc hién giao‘ dich thanh toan khéng tai DVCNT va cac Giao Dich Thé bi cdm theo
quy dinh tai Diéu Khodn va Diéu Kién nay;

The Card is used to perform prohibited payment transaction at the Merchant and the prohibited Card
Transactions under these Terms and Conditions;

Thé bi tam khoa/khoa;

The Card is temporarily locked/locked;

Thé hét Thoi Han Hiéu Lyuc Thé/thoi han sir dung Han Mirc, Thé bi huy hiéu lyc Thé;

The Card Validity Period/the Limit usage period expires or the Card is invalidated,

Han Mrc/s6 du TKTT/S6 Du khong du dé chi tra khoan thanh toan (bao gdm cac khoan phi, 13i phat
sinh);

The Limit/Current Account balance/Balance is not sufficient to cover the payment (including fees and
interest incurred),

Giao Dich Thé khong dung pham vi, han muc, quy dinh san phém, muc dich st dung;

Card Transactions are not within the scope, limit, product regulations, intended use;

Sacombank nghi ng¢ thé bi gian 14n dua trén tap quan hodc thoéi quen sur dung thé cua Chu Theé;

Sacombank suspects that the Card is fraudulent based on the Cardholder's card usage habits or
customs,

Giao dich Thé c¢6 ndi dung trai véi quy dinh phap luat hodc tdp quan hoac théi quen st dung Theé;
The content of Card Transaction is contrary to law provisions or the custom of using the Card;
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h)  Chu Thé thugc danh sach c6 nghi ngo lién quan dén giao dich gian lan, lira dao, vi pham phap luat cia
CQNN c6 tham quyén;
Cardholder on the list suspected of being involved in fraudulent transactions or violating the law of a
competent state agency,

i)  Giao Dich Thé chua dugc cip phép thuc hién va/hoic cac truong hop khac theo quy dinh cua
Sacombank va/hodc phap luat;

Card Transactions have not been licensed and/or other cases as prescribed by Sacombank's regulations
and/or the law,

), Chu The co gléu hiéu nghi ngd vé tinh trung thwe, muc dich giao dich theo quy dinh phap luat vé phong,
chong rira tién;
The Cardholder has signs of doubt about the honesty and purpose of the transaction in accordance with
the law on prevention and combat of money laundering;

6.2  Thu hdi Thé:

Revoke the Card:

a) Theé gia;
Counterfeit Card;

b)  Thé st dung trai phép;
Card is used illegally,

c)  Phuyc vu cong tac diéu tra, xur 1y to1 pham theo quy dinh phép luat;
Serving the investigation and handling of crimes in accordance with law,

d)  Chu Thé sir dung gidy to gia, mao danh dé phat hanh Thé hoic st dung Thé cho muc dich lira dao, gian
1an hodc cac hoat dong bat hop phap khéc;
The Cardholder uses forged or impersonated documents to issue the Card or uses the Card for
fraudulent or other illegal activities,

e)  Chu Thé khong dap ung cac diéu kién phat hanh Thé/diéu kién cép Han Mtrc cia Sacombank;
The Cardholder fails to meet Sacombank's Card issuance conditions/Credit Limit issuance conditions,
f)  Cac truong hop khac theo quy dinh tai Hop Pong va quy dinh ctia Sacombank phu hop véi quy dinh
phép luat trong tirng thoi ky.
Other cases as prescribed in this Contracts and regulations of Sacombank in accordance with the laws
from time to time.

6.3 Tam khoa Thé:
Temporarily lock the Card:

a)  Chu Thé vi pham quy dinh str dung Thé hodc co6 déu hiéu rui ro, gian 1an, sai sot vé Giao Dich Th¢;
The Cardholder violates regulations on Card use or shows signs of risk, fraud or errors in Card
Transactions,

a)  Chu Thé khong dap tng cac diéu kién phat hanh Thé/diéu kién cip Han Mirc ctia Sacombank;

The Cardholder fails to meet Sacombank's Card issuance conditions/Credit Limit issuance conditions,

b)  Chu Thé nhép sai PIN qua 3 1an hodc phét sinh ng qua han hodc cac trudng hop khac theo quy dinh
trong ting thoi ky dé phong ngtra rui ro;

The Cardholder enters the wrong PIN more than 3 times or incurs overdue debt or other cases as
prescribed from time to time to prevent risks;
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¢)  Chu Thé yéu cau bang vin ban tai cac Diém giao dich hoic Tong dai clia Sacombank hodc cac phuong
thire dién ttr khac duogc trién khai trong ting thoi ky. Chit Thé Chinh c6 thé yéu cau tam khoa Thé cua
minh va bat ky Chit Thé Phu nao nhung Chu Thé Phu chi dugc yéu ciu tam khoa Thé ctia minh;
The Cardholder requests in writing at Sacombank's Transaction Locations or Call Centers or other
electronic methods deployed from time to time. The Primary Cardholder may request to lock temporarily
his/her Card and any Supplementary Cardholder but the Supplementary Cardholder may only request
to temporarily lock his/her Card;

d)  Giao Dich Thé khéng do chinh Chu Thé thuc hién;
Card Transactions are not performed by the Cardholder;

e)  Trong cac truong hop tam dimg Giao Dich The, thu ho6i The, hiy hiéu luc Thé theo quy dinh tai Diéu
Khoan va biéu Kién nay;
In cases of suspension of Card Transactions, revocation of Cards, invalidation of Cards as prescribed
in these Terms and Conditions;

f)  Cac truong hop khac theo quy dinh tai Hop Pong va quy dinh ctia Sacombank phu hop véi quy dinh
phép luat trong tung thoi ky.
Other cases as prescribed in this Contracts and regulations of Sacombank in accordance with the laws
from time to time.

6.4  Khoa Thé:

Lock the Card:

a)  Chu Thé thong bao mat Thé/16 thong tin The;
The Cardholder notifies the loss of the Card/disclosure of Card information,

b)  Chi Thé nghi ngd c6 gian 1an hodc ton thét.
The Cardholder suspects fraud or loss.

6.5  Huy hiéu lyc Thé:

Invalidate the Card:

a)  Huy hiéu lyc Thé theo yéu cau cia Chu Thé:
Invalidate the Card at the request of the Cardholder:

- Chu Th¢ phai thong bao bang van ban cho Sacombank it nhét 10 ngdy trude ngay dy dinh huy hiéu luc

Thé. Chu Thé Chinh c6 the yéu cau hity hiéu Iyc Thé ctia minh va bat ky Chii Thé Phy nao nhung Chi
Thé Phu chl duoc yéu cau huy hl‘cu luc Thé cua minh. Chtu Thé Chinh huy hi€u luc Thé cua minh dugc
xem la cham dut toan b Hop Pong.
The Cardholder must notify Sacombank in writing at least 10 days before the intended date of
invalidation the Card. The Primary Cardholder may request invalidation his/her Card and any
Supplementary Cardholder but the Supplementary Cardholder may only request to invalidate his/her

Card. Invalidation the Card of the Primary Cardholder shall be deemed to be the termination of the
entire Contract.

b)  Huy hiéu luc Thé theo nhu cau quan 1y hoat dong thé ctia Sacombank:
Invalidate the Card according to the needs of Sacombank's card operation management:

- Thé khong ngudi nhén;
The Card is unclaimed;
- Thé gin véi TKTT da bj dong;
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The Card associated with the current account has been closed;

- Thé hét Thoi Han Hiéu Luc Thé va khong duoc gia han;
The Card has expired the Card Validity Period and cannot be renewed;

- Cac sy kién ma theo tham dinh/danh gi4 ciia Sacombank c6 kha ning anh huéng dén kha ning tra no

ctia Cha Thé va/hoic kha ning thu hdi ng ciia Sacombank (bao gdm nhung khong gigi han cac sy kién:
khong lién lac dugc véi Cha Thé, Chu Thé ¢ ng can chd y hodc mirc cao hon tai Sacombank hoic cac
t6 chic tin dung khéc) hodc Cha Thé khong dap Gmg diéu kién phat hanh Thé/vi pham quy dinh sir dung
Thé/co dau hiéu rui ro;
Events that, according to Sacombank's valuation/assessment, may affect the Cardholder's ability to
repay debts and/or Sacombank's ability to collect debts (including but not limited to events: failure to
contact Cardholders, Cardholders with debts requiring attention or higher levels at Sacombank or other
credit institutions) or the Cardholder does not meet the conditions for issuance of the Card/violates the
regulations on using the Card/shows signs of risk;

- Chii Thé vi pham bat ky hop dong, cam két, thoa thuan nao voi Sacombank;
Cardholder violates any contracts, commitments or agreements with Sacombank;

- Sacombank phat hién tai liéu, thong tin do Chii Thé cung cap 1a khdng chinh xac, khdng trung thyc, sai
su that;
Sacombank detects that documents and information provided by Cardholders are inaccurate, dishonest
or untrue,

- Chu thé ¢6 dau hiéu nghi ngd vé tinh trung thuc, muc dich giao dich theo quy dinh phép luat vé phong,
chong rua tien;
The Cardholder has signs of doubt about the honesty and purpose of the transaction in accordance with
the law on prevention and combat of money laundering;

- Chu Theé khong dap g cac diéu kién phat hanh Thé/diéu kién cép Han Mtrc cia Sacombank;
The Cardholder fails to meet Sacombank's Card issuance conditions/Credit Limit issuance conditions,

- Chu Thé lién quan dén céc vy kién, vu 4n ma theo quan diém cua Sacombank c6 thé anh huang nghiém
trong dén kha nang tra ng cia Chu Thé;
The Cardholder is involved in lawsuits or cases that, in Sacombank's view, may seriously affect the
Cardholder's ability to repay debts;

- Chu The bi chét, bi tuyén bd 1a da chét, bi mat tich hodc mat nang luc hanh vi dan sy;
The Cardholder is dead, declared dead, is missing or lose civil act capacity;

- Chui Thé bi bat, khoi td, bi truy ciu trach nhiém hinh su hoic dé chap hanh ban an hinh su;
The Cardholder is arrested, prosecuted, examined for penal liability or to serve a criminal sentence;

- Phan Ién tai san caa Chu Thé bi ké bién, phong toa, cam git;
Most of the Cardholder's assets are seized, frozen or seized;

- TSBD cua Chua Thé bi mét, hu hong, giam sGt gid tri so voi gia tri TSBD duoc dinh gia tai thoi diém
cap Han Muc theo dinh gid cua Sacombank/Bén thir ba;
The Cardholder's collateral is lost, damaged or reduced in value compared to the value of collateral
assessed at the time of the Limit issuance according to the valuation of Sacombank/the Third Party;

- Céc truong hop lién quan dén nghi viéc, thay ddi thu nhap hozc khong dap tmg diéu kién phat hanh/st
dung Thé/dieu ki¢n cap Han Muc theo quy dinh ctia Sacombank;
Cases related to job absenteeism, change of income or failure to meet the conditions for issuance/use
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of the Card/conditions for issuance of Limit as prescribed by Sacombank;

- Chu Thé khong nhan Thé hoac khong thuc hién kich hoat Thé sau khi Thé dugc phat hanh (phat hanh
m&i/phat hanh lai/gia han/thay thé Thé) trén hé thdng cua Sacombank;
The Cardholder does not receive the Card or activate the Card after the Card is issued (new
issuance/reissuance/renewal/replacement of the Card) on Sacombank's system;

- Chu Thé khong phat sinh Giao Dich Thé ma khong yéu cau khoa/tam khoa Thé va khong con Du No/Sé
Du trén Tai Khoan Thé trong thoi han theo quy dinh ctia Sacombank trong tirng thoi ky;
The Cardholder does not initiate Card Transactions without requesting to lock/temporarily block the
Card and has no Outstanding Balance/Balance on the Card Account within the time prescribed by
Sacombank in each period;

- Tai Khoan Thé bi déng/tam khoa/phong téa vi bat ky 1y do gi;
The Card Account is closed/temporarily blocked/blocked for any reason;

- Dbi v6i Thé lién két, trudng hop Cha Thé cham dut/bj cham dut tu cach Thanh vién/Hoi vién hodc khi
viéc hogp tac gilta Sacombank va Déi tac chdm dut/hét hiéu luc hodc theo thoa thuan gilra Sacombank
va Dbi tac trong timg thoi ky;

For co-branded Cards, in case the Cardholder terminates/is terminated the Membership or when the
cooperation between Sacombank and the Partner terminates/expires or as agreed between Sacombank
and the Partner from time to time;

- Céc truong hop khac theo quy dinh tai Hop Pong va quy dinh cia Sacombank phu hop véi quy dinh
phép luat trong tung thoi ky.

Other cases as prescribed in this Contracts and regulations of Sacombank in accordance with the laws
from time to time.

¢) Nguyén tic thuc hién:
Principles for implementation:

- Sacombank s& théng béo cho Chu Thé trudc it nhat 03 ngdy lam viéc néu Sacombank chu dong hiy
hiéu lyc Thé theo quy dinh tai Piém b) Khoén nay.

Sacombank will notify the Cardholder at least 03 working days in advance if Sacombank actively
invalidates the Card as prescribed in Point b) of this Clause.

- Chu Thé ¢ nghia vy thanh toan toan bd Du No (bao gdm giao dich thanh toan chua but toan) trude khi
yéu cau huy hiéu lyc Thé.

The Cardholder is obligated to pay the entire Outstanding Balance (including unrecorded payment
transactions) before requesting to invalidate the Card.

- Khi hay hiéu lyc Thé Chinh, Sacombank s€ huy hi¢u luc tat ca cac Thé Phu.

Upon the Primary Card invalidation, Sacombank shall invalidate all Supplementary Cards.
d)  Sau khi viéc huy hiéu lyc Thé c6 hiéu luc:
After the invalidation the Card takes effect:

(i) Chu Thé tiép tuc chiu trach nhiém thanh toan tat ca nhitng giao dich, phi, chi phi, tién phat va bét ky
khoén bdi thudng thiét hai nao phat sinh trudc hodc sau khi hiry hiéu Iuc Thé (ké ca chi phi va phi chua
duogc thé hién trén Thé/Tai Khoan Thé);

The Cardholder continues to be responsible for all transactions, fees, expenses, penalties and any
compensation for damages incurred before or after the invalidation the Card (including costs and
charges not shown on the Card/Card Account);

(i) Han Muc ctia Thé Tin Dung sé& chdm dat, Du No, ké ca phi va lai cua tat ca Giao Dich Thé tré nén dén
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han ngay lap tirc va Chu Thé phai thanh toan ma khong can phai c¢6 thong bao hay yéu cau tir
Sacombank;
The Limit of Credit Card will terminate, the Outstanding Balance, including fees and interest on all
Card Transactions becomes due immediately and the Cardholder must pay without notice or request
from Sacombank;

(i) Sacombank, theo d6, s& khong chiu bit ky trach nhiém nao v6i Cha Thé theo quy dinh hodc lién quan
dén Hop Dong;
Sacombank, accordingly, shall not bear any liability to Cardholders in accordance with or in connection
with the Contract;

(iv) Hop Pong s& cham dut hiéu luc va viée giai toa TSPB dugc thyuc hién trong thoi han 60 ngay ké tir
ngay huy hiéu luc Thé va Chii Thé di hoan thanh tat ca cac nghia vy tai chinh d6i voi Sacombank.
The Contract will be terminated and the discharge of collateral shall be made within 60 days from the
date of invalidation the Card and the Cardholder has fulfilled all financial obligations to Sacombank.

e)  Bat ky khoan Du C6 nao ciia Thé Tin Dung khong c6 nguoi nhén trong thoi han 06 thang ké tir thoi
diém huy hiéu luc Thé sé& tro thanh tai san caa Sacombank.

Any unclaimed Credit Balance on the Credit Card within 06 months from the time of invalidation the
Card shall become the property of Sacombantk.

f)  Sau khi hay hiéu lyc Thé va Chu Thé da hoan thanh cac nghia vu tai chinh d6i voi Sacombank ma Tai

Khoan Thé van con S6 Du va Chii Thé khong dén nhan thi Sacombank dugc quyén thu phi quan 1y doi
v6i khoan tién d6 theo quy dinh ctia Sacombank trong timg thoi ky.
After invalidation the Card and the Cardholder has fulfilled its financial obligations to Sacombank, in
case the Card Account still has Balance and the Cardholder does not come to receive it, Sacombank is
entitled to collect management fees for such amount in accordance with Sacombank's regulations from
time to time.

PIEU 7. SUDUNG, CAP NHAT, CUNG CAP THONG TIN, TAI LIEU, DU LIEU
ARTICLE 7. USE, UPDATE, PROVIDE INFORMATION, DOCUMENTS, DATA

7.1 Chu Thé cam két cung cap déy du cac thong tin, tai lidu, dir liéu theo quy dinh phap luat va yéu cau ctia
Sacombank tai thoi diém dé nghi phat hanh Thé, bao gdm nhung khong gidi han céc thong tin, tai ligu,
dit liéu nham nhan biét Chu The, chirng minh kha nang tai chinh cua Chu Thé, phuong an str dung von
kha thi, myc dich str dung vén hop phap va thong tin vé ngudoi c6 lién quan cua Cha Thé. Pong thoi,
Chu Thé cam két cap nhat day du, kip thoi, chinh xac cac thong tin, tai lidu, dit liéu nay khi c6 bat ky
su thay dbi nao so voi cac thong tin da ding ky v6i Sacombank va/hodc khi Sacombank yéu cau.
Sacombank khong chiu trach nhi¢ém ddi véi cac thiét hai phat sinh tir hoac lién quan dén viéc Cha Thé
khong cung cap/khong cap nhat dy du, kip thoi, chinh x4c thong tin, tai liéu, dir lidu do.

Céc thong tin, tai liéu, dir liéu do Chu Thé cung cap/cap nhat cho Sacombank phai con hiéu lyc va thoi
han sir dung trong sudt qua trinh phat hanh va str dung Thé.

Cardholders undertake to provide fully information, documents, data in accordance with the law and
requirements of Sacombank at the time of applying for the issuance of the Card, including but not limited
to information, documents, data to identify Cardholder, prove the Cardholder's financial ability, feasible
capital use plan, lawful purpose of capital use and information about relevant persons of the
Cardholder. At the same time, the Cardholder commits to fully and promptly update these information,
documents, data when there is any change compared to the information registered with Sacombank
and/or upon Sacombank’s request. Sacombank is not responsible for damages arising from or related
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to the Cardholder's failure to provide/update fully, promptly and accurately such information,
documents, data.

Information, documents, data specified in this Article must be valid and valid throughout the issuance
and use of Cards.

7.2 Chu Thé Chinh ¢ quyén yéu cau thay ddi cac thong tin lién quan dén Thé/Chii Thé (ngoai trir cac thong
tin ca nhan lién quan dén Chu Thé Phy). Chu Thé Phu chi duoc yéu cau thay doi thong tin ca nhan lién
quan dén Chu Thé Phu.

Primary Cardholder has the right to request changes to the information related to the Card/Cardholder
(except personal information related to the Supplementary Cardholder). Supplementary Cardholder is
only allowed to change personal information related to Supplementarjy Cardholders.

7.3 Chu Thé Chinh c6 quyen yéu cau Sacombank cung cap thong tin vé Han Mirc/ S6 Du, lich sir Giao Dich
Thé va cac thong tin can thiét khac lién quan den Thé (khong bao gom cac thong tin ca nhén lién quan
dén Chu Thé Phu). Chi Thé Phu ¢6 quyén yéu cau Sacombank cung cap thong tin vé Han Mrc/S6 Du,
lich sir Giao Dich Thé va cac thong tin can thiét khac lién quan dén Thé cua chinh minh.

Primary Cardholder has the right to request Sacombank to provide information about Limit/Balance,
Card Transaction history and other necessary information related to the Card (excluding personal
information related to Supplementary Cardholder). Supplementary Cardholder has the right to request
Sacombank to provide information about their Limit/Balance, Card Transaction history and other
necessary information related to their Card.

7.4  Chu Thé dong ¥ cho Sacombank/Bén thtr ba thay mit Sacombank thu thap thong tin ciia Chu Thé tir

ngudn Chu Thé cung cip va/hoic do Sacombank tong hop tir qué trinh Chi Thé sir dung dich vy trén
cac kénh giao dich voi Sacombank va/hoic tir cac dbi tic ciia Sacombank dé trién khai san pham, dich
vu cho Chti Thé va/hodc cac ngudn thong tin cong khai, hgp phap khac ctia Chii Thé theo quy dinh cia
phap luat bao gdm nhung khong gidi han cac thong tin sau:
Cardholder agrees to allow Sacombank/Third Party on behalf of Sacombank to collect Cardholders
information provided by Cardholder and/or synthesized by Sacombank from the process of using the
service on banking transaction channels and/or from Sacombank’ Partner to provide products and
services to Cardholder and/or from other public and legal information sources of Cardholder in
accordance with the law, including but not limited to the following information:

a) Thong tin vé Chu Thé va ngudi co lién quan den Chu Thé nhu ho tén, ngay thang nam sinh, noi sinh,

qudc tich, nghé nghiép, chirc vy, sb dién thoai, sé gidy to tiy than, ngay cap, noi cip, dia chi ding ky
thuong tra va noi ¢ hién tai, tén co quan, dia chi co quan, gidi tinh.
Information about the Cardholder and persons related to the Cardholder such as: Full name, date of
birth, place of birth, nationality, occupation, position, phone No., identity documents No., date of issue,
place of issue, registered permanent address and current address, company’s name, company's address,
gender, etc.

b)  Thong tin vé Thé, Giao Dich Thé dugc thyc hién véi/thong qua Sacombank/Bén thit ba, viéc Chu Thé
st dung cac san phém va dich vu ctia Sacombank.

Information about the Card, Card Transactions made with/through Sacombank/Third Party, the
Cardholder's use of Sacombank's products and services.

7.5 Chu Thé ddng y Sacombank duoc phép sir dung cac théng tin néu tai Khoan 7.4 Diéu nay cho cac muc
dich sau:
The Cardholder agrees that Sacombank is allowed to use the information specified in Clause 7.4 this
Article for the following purposes:
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a)  Nhan biét, xdc minh thong tin nhan biét Chu The.
Identifying and verifying information to identify Cardholder.

b)  Quan tri, van hanh, hd trg va quan Iy mbi quan h¢, giao dich va’/hodac Thé cua Chu Thé véi Sacombank

bao gém danh gia diéu kién Chu Thé tham gia san phém, dich vuy; thyc thi cac yéu cau ctia Cha Thé;
cung cap san pham, dich vu cho Chu Theé; thuc hién cac quyén va nghia vu cia Sacombank theo quy
dinh tai (cac) Hop dong di ky két vi Chu Thé; st dung 1am bang chung trong qua trinh giai quyét tranh
chép, khiéu nai, tra soat gitta Sacombank, Chu Thé va cac bén lién quan.
Administering, operating, supporting and managing the relationship, transaction and/or Card of
Cardholder with Sacombank including assessment of conditions for Cardholder to participate in
products and services; implementing the requirements of Cardholder,; providing products and services
to Cardholder; performing the rights and obligations of Sacombank in accordance with provisions in
the Contract(s) signed with Cardholder; being used as evidence in the process of settling disputes,
complaints, and tracing between Sacombank, Cardholder and related parties.

¢) Lién lac véi Chu Theé dé gioi thiéu, dé xuat hodc tu van cho Chui Thé nhing thong tin vé san pham, dich
vu ma Chu Thé c6 thé quan tdm hodc mang lai wu dai, loi ich tai chinh cho Cha Thé; chuong trinh
khuyén mai, thuc hién khao sat va chuong trinh hoat dong khac cia Sacombank.

Contacting with Cardholder to introduce, propose or advise Cardholder on all information about
products, services that Cardholder may be interested in or may bring financial incentives and benefits
to Cardholder, promotions, survey and other activities of Sacombantk.

d)  HO trg cho cac hoat dong kinh doanh va noi bd clia Sacombank, bao gom viéc danh gia, quan ly rui ro

va tuan thu quy dinh ctia Sacombank va cua phép luat; quy hoach va phat trién hé thong hodc phat trién
san pham ngan hang, thue hién cac nghia vu vé€ bao cdo, tai chinh, ké toan va thué hodc hoat dong co
muc dich kiém toan, luu trit va diéu hanh, dé ngin chin, phat hién hanh vi gian 1an, ria tién, tai trg
khing bd, tai tro phd bién vii khi huy diét hang loat, giao dich bat hop phap hodc nghi ngd 14 bat hop
phap.
Supporting for business and internal activities of Sacombank, including risk assessment and
management and compliance with Sacombank's regulations and laws; system planning and
development or banking product development, performing reporting, financial, accounting and tax
obligations or operating for audit, archiving and operating purposes, preventing or detecting fraud,
money laundering, terrorist financing, sponsoring the proliferation of weapons of mass destruction,
illegal or suspected illegal transactions.

e)  Cac muc dich khac do Sacombank thong bao trén co s& phu hop quy dinh phap luat.

Other purposes announced by Sacombank in accordance with the law.

7.6 Chii Thé dong y tu chiu trach nhiém bao mat d6i véi cac thong tin ma Chii Thé cung cap cho Sacombank;
ddng thoi tu chiu trach nhiém trong trudng hop cac thong tin lién quan dén Thé/Cha Thé/Giao Dich
Thé da, dang va sé sir dung tai Sacombank bi 16 vi bat ky 1y do gi thong qua bat cir phuong thirc nao ma
khong do 16i cia Sacombank.
Cardholder agrees to bear responsibilities for confidentiality of information that Cardholder provides
to Sacombank; at the same time, to be responsible for cases in which information related to
Card/Cardholder/Card Transactions that has been, is and will be used at Sacombank is disclosed for
any reasons and through any methods without the fault of Sacombantk.

1.7 Sacombank c6 nghia vu bao mat cac thong tin lién quan dén Thé/Chu Thé/Giao Dich Thé theo quy dinh
cta phép luat va thoa thuan véi Chu Thé.
Sacombank is obligated to ensure confidentiality of information related to Card/Cardholder/Card
Transactions in accordance with law and agreement with Cardholder.
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7.8 Nham thyc hién cac muc dich néu tai Khoan 7.5 Piéu nay, Chu Thé ddng ¥ rang Sacombank c6 thé
cung cap thong tin ciia Chu Thé cho c4 nhén, t6 chic sau day:
In order to fulfill the purposes stated in Clause 7.5 of this Article, Cardholder agrees that Sacombank
may provide Cardholder's information to the following individuals and organizations:

a)  Chu Thé va’/hoac Nguoi giam ho/Nguoi dai dién theo phap luét cua Chu The, Nguoi thira ké cia Chu
Thé va/hodc Bén thtr ba duge Chu The dong ¥ iy quyén/chap thuén cung cip thong tin. Yéu cu cung
cap thong tin phai 1ap thanh van ban giri dén Sacombank.

Cardholder and/or the guardians/legal representatives of Cardholder, the heirs of Cardholder and/or
the Third Party authorized/consented by Cardholder to provide information to such persons. Requests
for information must be made in writing and sent to Sacombantk.

b) CQNN c6 thim quyén theo quy dinh phap luat.

State authorities as prescribed by law.

c)  Bén thir ba khac bao gom: (i) ké toan vién, kiém toan vién ndi b hodc kiém toan vién bén ngoai, (ii)

cac cb van chuyen mon ciia Sacombank, luat su, tw van tai chinh, cong ching vién, co quan xe€p hang;
hoic (iii) Nhan vién Sacombank va/hodc cic dai Iy hodc nha thau phy, nha cung cép dich vy, nha tu
van, céc t6 chirc tham gia xtr 1y giao dich cho Chu Thé bat ké d6 1a t6 chirc duge thanh 1ap va hoat dong
tai Viét Nam hay khong; va/hodc cac bén thir ba khac da ky hop dong hop tac véi Sacombank. Bén thir
ba phai c6 cam két chiu rang budc tudn thu cac quy dinh bao mat twong tw ndi dung tai Didu nay.
Third Parties, including (i) accountants, internal auditors or external auditors; (ii) professional
advisors of Sacombank lawyers, financial advisors, notaries, rating agencies; or (iii) Sacombank's
employees and/or agents or subcontractors, service providers, consultants, organizations involved in
processing transactions for Cardholder regardless of whether they are organizations established and
operating in Vietnam; and/or other Third Parties that have signed cooperation contracts with
Sacombank. Third Parties must undertake to be bound by the same confidential regulations as provided
herein.

d) Trong pham vi cac giao dich do Chu Thé thiét 1ap, Sacombank duoc cung cip thong tin ho tén ciia Chu
Thé cho nguoi thy hudng cia giao dich néu nguoi thy huéng yéu cau nham phuc vu cho cong tac tra
soat, ddi chiéu so liéu ctia ngudi thy hudng.

Khi cung cap thong tin theo quy dinh tai Khoan nay, Sacombank dam bao cac théng tin dugc cung cap
phai chinh x4c véi thong tin dugc luu trir tai Sacombank va trong pham vi can thiét dé thuc hién céc
muc dich néu tai Khoan 7.5 Diéu nay.

Within the scope of transactions established, Sacombank has the right to provide Cardholder's Full
Name information to the beneficiary of the transaction if the beneficiary requests it in order to serve the
verification and comparison of the beneficiary's data.

When providing information to Cardholder/Third Parties, Sacombank ensures that the information
provided must be consistent with the information of Cardholder is stored at Sacombank during the
registration and/or use of the account, performing transactions and to the extent necessary to fulfill the
purposes mentioned in Clause 7.5 of this Article.

7.9 Viéc luu trir thong tin duoc thuc hién trong khoang thoi gian can thiét dé hoan thanh cac muyc dich theo
quy dinh tai Khoan 7.5 Diéu nay, cic hop dong, thoa thuan, vin ban khac véi Chii The, trir truong hop
duoc hodc phai luu trit 1du hon theo quy dinh phép luat trong ting thoi ky.

The storage of information is carried out for the period necessary to fulfill the purposes as stated in
Clause 7.5 of this Article, contracts, agreements, other documents with the Cardholder, except where it
is or must be stored longer as required by the laws from time to time.
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7.10 Ddi v6i Dir Liéu Ca Nhan theo quy dinh tai Nghi dinh 13/2023/ND-CP va cac van ban sira d6i, b6 sung,

thay thé trong tung thoi ky, Chu The ddng v rang viéc thu thap/str dung/bao mat Dit Liéu Ca Nhan thuc
hi¢n theo Diéu Khoan Chung V& Bao Vé Va Xir Ly Dir Liéu C4 Nhan (“Diéu Khoan Chung”) duoc
niém yét tai quiy giao dich, website www.sacombank.com. .vn hodc quet QR code. Diéu Khoan Chung
1a mot phan khong tach roi Hop Dong nay. Tt ca cac quyén va nghia vu clia Sacombank va Chu The
tai Diéu Khoan Chung s& khong thay thé, chidm dut hodc thay ddi, ma s& 1a cong don vao cac quyén va
nghia vu ma Sacombank va Chu Thé dang c6 tai Hop DPdng nay.
For Personal Data as stipulated in Decree 13/2023/ND-CP and amended, supplemented and replaced
documents from time to time, the Cardholder agrees that the collection/use/security of Personal Data
shall comply with the General Terms on Protection and Processing of Personal Data ("General Terms")
listed at the transaction counter, website www.sacombank.com.vn or scan the QR code. The General
Terms are an integral part of this Contract. All rights and obligations of Sacombank and Cardholders
in the General Terms shall not be superseded, terminated or changed, but shall accrue to the rights and
obligations that Sacombank and Cardholders have in this Contract.

PIEU 8. THONG BAO

ARTICLE 8. NOTICE

8.1 TBGD cua Thé Tin Dung:
Credit Card Statement:

a) Hang thang, Sacombank sé& giri TBGD cho Chu Thé Chinh qua thu dién tir, Ngan Hang S6 hodc phuong

thire khac theo quy dinh cia Sacombank trong tirng thoi ky. Ngay 1ap va giri TBGD do Sacombank an
dinh va thong bao cho Chu Thé khi phat hanh Theé.
Every month, Sacombank will send the Card Statement to the Primary Cardholder via email, Digital
Banking or other methods as prescribed by Sacombank from time to time. The date of issuance and
sending of the Card Statement shall be determined by Sacombank and notified to the Cardholder when
issuing the Card.

b) TBGD dugc xem la chinh xdc trir khi Chu Thé thong bao bang vin ban hodc qua Tong dai cho
Sacombank vé céc sai sot tai TBGD trong vong 07 ngay ké tir ngay 1ap TBGD.

The Card Statement is considered accurate unless the Cardholder notifies Sacombank in writing or
through the Call Center about the errors in the Card Statement within 07 days from the date of issuance
of the Card Statement.

¢)  Viéc khong nhan hay nhan tr TBGD khong mién trir bat ky nghia vu thanh toan nao ctia Chu Thé va
Chu Thé van c6 nghia vu thanh toan theo quy dinh tai Hop Dong.

Failure to receive or late receipt of the Card Statement does not exempt any payment obligations of the
Cardholder and the Cardholder is still obliged to pay as stipulated in the Contract.

8.2 Tat ca thong bao ctia Sacombank dén Cha Thé s& duoc Sacombank giri cho Chii Thé qua buu dién/s6
dién thoai/thu dién ti/Ngan Hang SO theo thong tin lién lac cudi cing ma Chi Thé dang ky tai
Sacombank, cong bd trén website chinh thirc ciia Sacombank, thong bao trén cac phuong tién thong tin
dai ching, niém yét tai cac Diém giao dich ctia Sacombank hodc cac phuong thirc khac theo quy dinh
ctia Sacombank trong ting thoi ky. Tat ca cac thong bao dugce xem 1a Cha Thé di nhan dugc:

All notices of Sacombank to Cardholder will be sent by Sacombank to Cardholder via post/phone
number/email/Digital Banking according to the lastest contact information registered by the Cardholder
at Sacombank, published on Sacombank's official website, notified on the mass media, listing at
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Sacombank's Transaction Locations or other methods as prescribed by Sacombank from time to time.
All notices are deemed to have been received by the Cardholder:

a)  Trong vong 05 ngay ké tir ngay gtri (tinh theo ddu buu dién noi gui) néu giri qua buu dién;
Within 05 days from the date of sending (calculated according to the postmark of the place of sending)
if sent by post;

b)  Vao ngay gti di néu giri qua thu dién ti/Ngan Hang SO;
On the day of sending if sent via email/Digital Banking;

c)  Vao ngay cong bd trén website cua Sacombank, ngay thong bao trén cac phuong tién thong tin dai
chiing, hoac ngay niém yeét tai cac Biém giao dich Sacombank.
On the date of publication on Sacombank's website, the date of announcement on the mass media, or
the date of listing at Sacombank's Transaction Locations.

8.3 Chu The chiu trach nhiém trong trudng hop cac thong bao do Sacombank guri cho Chu The theo thong
tin lién lac cuoi cung ma Chu Thé dang ky tai Sacombank bi ti€p can bdi bat ky t6 chirc, ca nhan nao
khac ngoai Chu Thé.

The Cardholder shall be responsible in the event that notices sent by Sacombank to the Cardholder
following the lastest contact information registered by the Cardholder at Sacombank are approached
by any organization or individual other than the Cardholder.

8.4  Batky thong bdo nao cho bat ky mot Chii Thé nao dugc xem 1a da thong béo cho tat ca cac Chi The.
Any notice to any Cardholder shall be deemed to have notified all Cardholders.

PIEU 9. THE BI MAT, Bl HONG DO LOI KY THUAT, PE LQ THONG TIN THE

ARTICLE 9. CARD IS LOST, DAMAGED DUE TO TECHNICAL ERRORS, CARD INFORMATION

DISCLOSURE

9.1  Truong hop Thé bi mat hoic nghi ngd 16 thong tin The hodc bi st dung boi mot nguoi khac khong phai
Chu The, Chu Thé phai thong bao va yéu cau Sacombank khoéa Thé qua Tong dai, gui tin nhan SMS
hoac phuong thirc khéac theo quy dinh cua Sacombank.
In case the Card is lost or suspected of revealing Card information or being used by a person other than
the Cardholder, the Cardholder must notify and request Sacombank to block the Card via Call Center,
send SMS or other methods as prescribed by Sacombantk.

9.2 Khi nhan dugc thépg bao ctia Chu Thé qua Téng qai, Sacombank thuc hién ngay viéc kh(’)a’Thé cho dén
khi Chu The yéu cdu mo khoa Theé. Chu The c6 thé chu dong khoa/md khoa The qua tin nhan SMS hodc
Ngan Hang So.
Upon receiving the Cardholder's notification via Call Center, Sacombank shall immediately lock the
Card until the Cardholder requests to unlock the Card. Cardholder can actively lock/unlock the Card
via SMS or Digital Banking.

9.3  Chii Thé chiu trach nhiém vé tit ca nhiing giao dich bang Thé da thuc hién truge khi Sacombank nhén
dugc thong bao cua Chu The va thyce hién khoa The. Chu The phai cung cap ngay 1ap tie thong tin hay
bang chimg nao theo yéu cau ciia Sacombank dé hd trg cho viéc diéu tra vé Thé bi mat/bi 16 thong tin/bi
loi dung.

The Cardholder is responsible for all Card Transactions performed before Sacombank receives the
Cardholder's notification and locks the Card. The Cardholder must immediately provide any
information or evidence requested by Sacombank to support the investigation of lost/disclosed/abused
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Card information.

9.4 Néu Chu Thé tim thdy Thé ma trudc d6 da thong bao 1a mat thi Chu Theé khong duoc tiép tuc sir dung
hodc cho phép ngudi khac st dung va trong moi trudng hop, Thé dé phai dugc Chu Thé cat doi va
hay Theé.

If the Cardholder finds the Card that was previously reported as lost, the Cardholder shall not continue
to use or allow others to use it and in any case, such Card must be cut in half by the Cardholder and
cancel the Card.

9.5 Trudng hop Thé bi hong do 16i k¥ thuat, Sacombank s& thay thé Thé hodc phat hanh Thé mé&i mién phi
cho Chu Theé.

In case the Card is damaged due to a technical error, Sacombank will replace the Card or issue a new
Card free of charge to the Cardholder.

9.6 Truong hop Thé bi loi dung, gay ra thiét hai, Sacombanlg va Chﬁ Thé phan dinh trach nhi€ém va thuong
luong cach xur 1y hdu qua. Truong hop hai bén khong thong nhat thi vi¢c xir Iy dugc thuc hién theo quy
dinh phap luat.

In case the Card is abused or causes damage, Sacombank and the Cardholder shall delineate
responsibilities and negotiate how to handle the consequences. In case the two parties do not agree, the
handling shall comply with the law.

PIEU 10. THE TRA TRUGC IN HINH

ARTICLE 10. PERSONALIZED PREPAID CARD

10.1 Hinh 4anh do Chu Thé cung cdp dé in hinh 1én Thé Tra Trudc phai phi hop voi quy dinh phap luat va
quy dinh cua Sacombank trong tung thoi ky. Trong moi trudng hop, Sacombank c6 quyén tu choi in
hinh 1én Thé hoac yéu cau Chu Thé cung cap hinh anh khac phu hop.
Images provided by Cardholder for printing on Prepaid Card must comply with the law and regulations

of Sacombank from time to time. In any case, Sacombank reserves the right to refuse to print the image
on the Card or request the Cardholder to provide other appropriate images.

10.2  Chu Thé bao dam tuén thi quy dinh phap lut vé sé hitu tri tué va phap luat c6 lién quan khi sur dung
hinh anh, ttr ngtr, ky hiéu trong néi dung hinh anh. Sacombank chi cung cap dich vu theo yéu cau vasg
khong chiu trach nhiém vé quyén sé hiru cta hinh anh, quyén so hiru tri tué ciing nhu nhitng van dé
phép ly lién quan.

Cardholder ensures compliance with intellectual property laws and relevant laws when using images,
words and symbols in image content. Sacombank only provides services upon request and will not be
responsible for image ownership, intellectual properly rights as well as related legal issues.

10.3  Trong truong hop can thiét, Sacombank c6 quyén yéu cau va Chii Thé ¢6 nghia vu cung cp bang ching
v€ quyén s¢ hiru hop phap hinh anh cua Chu The hodc sy d6ng y ctia cha s¢ hitu hop phép ctia hinh anh
vé viéc sir dung hinh anh nay.

In case of necessity, Sacombank reserves the right to request and the Cardholder is obliged to provide
proof of legal ownership of the image of the Cardholder or the consent of the rightful owner of the image
to the use of this image.

104  Chu The ddng v (hodc Chu Thé di duogc sy dong ¥ cua cha sé hitu cua hinh anh) cap cho Sacombank
quyén sir dung, luu tri, chinh stra, sao chép hinh anh va di liéu vinh vién, khong thé chuyén nhuong,
khong doc quyén, mién phi ban quyén, ap dung trén toan thé gidi, khong tu y hily ngang cho muc dich
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phat hanh Thé Tra Trudc in hinh.

The Cardholder agrees (or the Cardholder has obtained the consent of the owner of the image) to grant
Sacombank right to use, store, modify, copy the image and a perpetual data, non-transferable, non-
exclusive, royalty-free, data applicable worldwide, not arbitrarily revocable for the purpose of issuing
a Personalized Prepaid Card.

10.5 Trong qua trinh Cha The st dung The Tra Trudce in hinh, né}l Sacombank phat hién viéc vi pham quy
dinh phap luét lién quan dén hinh anh ma Chu Thé da cung cap, Sacombank c¢6 quyén huy hi¢u lyc The
va thu hoéi cac Thé da phat hanh.

During the use of a Personalized Prepaid Card, if Sacombank detects a violation of the law related to
the image provided by the Cardholder, Sacombank reserves the right to invalidate the Card and revoke
the issued Card.

10.6  Chii Th¢ dong y bdi thudng cho Sacombank doi véi bét ky thiét hai nao phat sinh tir viéc Sacombank
phat hanh The in hinh theo y&u cau cia Chu The bao gobm nhung khong gidi han truong hop hinh anh
do Chu Thé cung cap c6 chira phan mém gian di€p, ma doc.

The Cardholder agrees to indemnify Sacombank for any damages arising from Sacombank's issuance
of Personalized Prepaid Cards at the request of the Cardholder, including but not limited to images
provided by the Cardholder containing spyware, malicious code.

PIEU 11. BAT KHA KHANG

ARTICLE 11. FORCE MAJEURE

11.1 BAtKha Khang bao gé)m thién tai; chién tranh; su ¢6 dién; su hu héng/léi cua May Giao Dich Tu Bong

/POS hoic bat ky may moc, thiét bi nao khac dé phuc vu cho hoat dong ctia Thé hodc hé théng xu 1y dir
liéu hoac hé théng vién thong/internet hodc dich vu trao doi thong tin; theo yéu cau cua CQNN; su thay
do6i ctia phap luat; cac su kién khac ndm ngoai su kiém soat cia mdi bén ma cac bén khong thé luong
trude va khong thé khic phuc duoc.
Force Majeure includes natural disasters; war; electrical breakdowns; damage/failure of Automated
Teller Machines/POS or any other machinery or equipment for the operation of the Card or data
processing system or telecommunications/internet systems or information exchange services, at the
request of the competent authority; changes in law; other events beyond each party's control that cannot
be foreseen and remedied by the parties.

11.2  Khi xay ra Bit Kha Khang, cac bén s& tam ngung thuc hién Hop Pong va Sacombank s& théng bao cho

Chu Thé bang mot trong cac phuong thire quy dinh tai Diéu 8 Diéu Khoan va Diéu Kién nay. Tuy nhién,
viéc tam ngung nay khong dugc xem 1 vi pham ctia Sacombank va s& khong phat sinh trach nhiém boi
thuong cia Sacombank ddi véi Chit Thé hodc Bén thtr ba. Sau khi cham dirt Bat Kha Khang, céc bén
s& tiép tuc thuc hién cac noi dung tai Hop Dong.
When Force Majeure occurs, the parties shall suspend the performance of obligations under the
Contract and Sacombank shall notify the Cardholder by one of the methods specified in Article 8 of
these Terms and Conditions. However, this suspension shall not be considered a violation of Sacombank
and shall not incur Sacombank's liability for compensation to Cardholders or Third Parties. After
termination of Force Majeure, the parties will continue to perform the contents of the Contract.
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PIEU 12. QUY PINH KHAC
ARTICLE 12. MISCELLANEOUS

121

12.2

12.3

12.4

12.5

12.6

12.7

Khi xay ra tranh chap lién quan dén Hop dong phat hanh va st dung thé, cac bén uu tién giai quyét trén
co so thuong lugng. Truong hop khong giai quyet duogc bang thuong luong, mot trong cac bén co quyen
khoi kién tai Toa 4n c6 tham quyén giai quyét. Khi d6, Chu Thé dong ¥ rang Sacombank c6 toan quyén
Iva chon Toa an noi co tru sé& chlph hodac Toa an noi c6 try s& Chi nhanh, Phong giao dich cua
Sacombank hodc mot Toa an khac d€ khoi kién phu hop quy dinh phap luat.

In case of any dispute relating to the card issuance and usage Contract, such dispute shall be settled by
the parties based on negotiation in priority. In case the dispute cannot be resolved through negotiation,

either party is entitled to submit such dispute to the competent Court for settlement. In such case,

Cardholders agree that Sacombank has the right to choose the Court where the Head Office or the
Branch/Transaction Office of Sacombank is located or another Court to initiate a lawsuit in accordance
with the provisions of law.

Sacombank ¢ quyén stra d6i, bd sung Piéu Khoan va Dié}l Kién nay, sira d6i Ngay Hét Han va/hoic
cac chi tiét khac cua The da phat hanh, gia han hoac thay thé Thé bang cach théng bao trudce khi ¢6 hi¢u
lyc cho Chu Thé theo cac phuong thirc quy dinh tai Biéu 8. Cac sira d61, bo sung s€ 6 gia tri rang bude
néu Chu Thé tiép tuc st dung dich vu sau khi sy stra d6i, bo sung c6 hiéu luec.

Sacombank reserves the right to amend and supplement these Terms and Conditions, amend the Expiry
Date and/or other details of the issued Card, renew or replace the Card by giving prior notice to the

Cardholder by the methods specified in Article 8. The amendments and supplements will be binding if
the Cardholder continues to use the service after these amendments/supplements take effect.

Viée sur dung cac bién phap bao dam cho viéc phat hanh va sir dung The s& dugc théng nhat giira céc

bén va dugc 1ap thanh van ban. Van ban nay 1a mot phan khong thé tach roi cua Hop DPong.

The use of security measures for the issuance and use of the Card shall be agreed between the parties

and in writing. This document is an integral part of the Contract.

Viéc Chu Thé uy quyén thuc hién cac giao dich, yéu cau lién quan dén Thé/Giao Dich Thé tai
Sacombank thuc hién theo quy dinh cua Sacombank trong ting thoi ky.

The authorization of the Cardholder to perform transactions and requirements related to the Card/Card
Transaction at Sacombank shall comply with Sacombank's regulations from time to time.

Truong hop Chu Thé str dung hoéc duoc nhan cac san phém, dich vu, vu dai, tién ich l‘ién quan dén Thé,

ngoai cac quy dinh tai Hgp Dong nay, Chu Thé phai tuan thu cac quy dinh tai cac Diéu Khoan va Diéu
Kién cu thé cua cac san pham, dich vy, uu dai, tién ich d6 va cac quy dinh khac do Sacombank hodc
Bén thir ba ban hanh.

In case the Cardholder uses or receives products, services, offers and utilities related to the Card, in

addition to the regulations in this Contract, the Cardholder must comply with the regulations in the
specific Terms and Conditions of such products, services, offers, utilities and other regulations issued
by Sacombank or a Third Party.

Viéc Sacombank chuyén nhuong hay chuyén giao toan bo hay mot phan quyén va/hodc nghia vu cua
minh theo Hop Dong phai phu hop v6i quy dinh phéap luat.

Sacombank's assignment or transfer of all or a part of its rights and/or obligations under the Contract
must comply with the provisions of law.

Chu Thé khong dugc chuyen nhuong hay chuyen giao toan bd hay mot phan quyén va/hodc nghia vy
ctia minh theo Hop Dong va/hodc cac san pham, dich vu, uu dai, tién ich lién quan dén Thé cho bat ky
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Bén tht ba nao trir khi duoc Sacombank ddng ¥ trude bing vin ban.

Cardholders may not assign or transfer all or a part of their rights and/or obligations under the
Contract and/or products, services, offers, utilities related to the Card to any Third Party unless agreed
in advance in writing by Sacombantk.

12.8  Nbi dung tiéng Anh tai vin ban nay 13 ban dich va chi c6 gia tri tham khao.

The English content in this document will be treated as a translation and used for reference only.

129 Hop dong tryc tuyén dugc 14p va luu trir dudi dang dir liéu dién tir va tiy theo yéu cau cua Chu Thé va
kha nang dép ung ctia Sacombank, Chu Thé c6 thé nhan 01 ban Hop Pong thong qua mot trong cac
phuong thirc sau:

The Card Issuance and Use Online Contract is created and stored as electronic data. Depending on
Cardholder s request and Sacombank capacity, the Cardholder can receive 01 copy of the Contract in
the following methods:

a)  Ban Hop Pong dudi dang dir liéu dién tir dugc gui thong qua email ma Chu The dang ky voi Sacombank
hodc Chu Thé tai lai Hop Dong thong qua website https://khachhangthanthiet.sacombank.com,;
The electronic Contract is sent via email registered with Sacombank by the Cardholder or the
Cardholder can download via website https://khachhangthanthiet.sacombank.com,

b)  Ban Hop Déng gidy duoc chuyén doi tir dir liéu dién tor dugc giri truc tiép cho Cha Thé khi Cha Thé
y€u cau tai quay; hodc
The paper Contract converted from electronic version is sent directly to the Cardholder when
Cardholder requests at the counter, or

¢)  Phuong thirc khac do Sacombank trién khai trong timg thoi ky.
Other methods implemented by Sacombank in each period.

12.10 Sacombank s€ luu gitr Hop Podng cho dén khi Hop Déng hét hiéu lyc. Truong hop Hop Péng do Chu
Thé gitr bi mat hodc hu hong, Sacombank s€ cung cap ban sao Hop Dong cho Chu The sau khi nhan
duoc yéu cau tir Chu Thé.

Sacombank shall retain the Contract until it expires. In case the Contract held by the Cardholder is lost
or damaged, Sacombank shall provide a copy of the Contract to the Cardholder after receiving the
request from the Cardholder.
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