SACOMBANK®

PIEU KHOAN VA PIEU KIEN

PHAT HANH VA SU DUNG THE TiN DUNG DOANH NGHIEP

TERMS AND CONDITIONS FOR ISSUANCE AND USE OF CORPORATE CREDIT CARD
C6 hiéu lwc tir: 15/07/2026

Effective from: 15/07/2026

Diéu khoan va diéu kién Phat hanh va str dung thé tin dung doanh nghiép nay (PKPK) cing v6i Gidy Dé
Nghi Kiém Hop Bong Phat Hanh Va Sir Dung Thé Tin Dung Doanh Nghiép (Giay DBé Nghi) tao thanh
mot Hop ddng phat hanh va sir dung Thé Tin Dung Doanh Nghiép hoan chinh (Hop Bong) gitta Ngan
hang TMCP Sai Gon Tai Loc (SACOMBANK) va Chu Theé.

The Terms and Conditions for issuance and use of corporate credit card together with the Corporate
Credit Card Application form cum contract (Application form) constitute a Credit Card Issuance and Use
Contract (Contract) between Saigon Treasure Commercial Joint Stock Bank (SACOMBANK) and
Cardholder.

Tham gia vao Hop Pdng nay, bang viéc ky séng tai van ban giy, xac nhan bang OTP/hinh thiic xac nhan
khéc, kich hoat Thé va/hoic phuong thirc khdc do SACOMBANK trién khai trong ting thoi ky, Chi Thé
xac nhan da duoc SACOMBANK cung cép day du, da doc, hiéu 1 trudc khi giao két Hop Pong voi
SACOMBANK va chap nhan tuan thu: (i) cac quy dinh, thong tin vé san pham, dich vu; (i) noi dung Hop
Pong, Piéu Khoan va Diéu Kién nay, cac diéu khoan va diéu kién vé dang ky va sir dung dich vu tai
SACOMBANK dugc niém yét trén website chinh thirc caa SACOMBANK www.sacombank.com.vn.
Entering this Contract, as evidenced by signing a paper documents, confirming by OTP/confirmation
methods, activating the Card and/or by other methods implemented by SACOMBANK from time to time,
Cardholder confirms that Cardholder has been fully provided by SACOMBANK and Cardholder has read
and understood before signing the Contract with SACOMBANK and agrees to comply with (i) regulations
and information about products and services; (ii) the contents of this Contract, these Terms and
Conditions, terms and conditions for registration and use of services at SACOMBANK which are posted
on the official website of SACOMBANK www.sacombank.com.vn.

PIEU 1. GIAI THICH THUAT NGU

ARTICLE 1. DEFINITIONS

Trong pham vi PKPK nay, cac thuat ngir duoc hiéu nhu sau:

In the scope of these Terms and Conditions, the terminology are understood as follows:

1.1 Doanh Nghiép: 1a té chuc cé tu cach phap nhan hodc doanh nghiép tu nhan dugc thanh 1ap va hoat
dong theo quy dinh phép luat Viét Nam.

“Enterprise”: is an organization with legal status or a private enterprise established and
operating in accordance with Vietnamese law.

1.2 Chu Thé: la ca nhan hoic t6 chie dugc SACOMBANK cung cap Thé dé sir dung, bao gdom Cha
Thé chinh va Chu Thé Phu.

Cardholder: means an individual or organization that is provided with a Card by SACOMBANK
for use, including Primary Cardholder and Supplementary Cardholder.

1.3 Chu Thé Chinh: 13 t6 chirc ¢ tu cach phap nhan dugc thanh 1ap va hoat dong theo qui dinh phap

luat Viét Nam hoic chu doanh nghiép tu nhan d& nghi SACOMBANK cép thé va cam két thuc
hién toan bo cac nghia vu phat sinh lién quan dén viéc sir dung Thé Tin Dung Doanh Nghiép theo
Hop Ddng.
Primary Cardholder: is an organization with legal status established and operating in accordance
with Vietnamese law or a private enterprise owner who requests SACOMBANK to issue Cards
and commits to fulfill all arising obligations related to the using of Business Credit Cards under
the Contract.
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Chu Thé Phu: 1a can bo nhan vién cé ky hop dong lao dong véi té chire, dwgc Cha Thé Chinh 1a
chii doanh nghiép tw nhan cho phép sir dung Thé bang van ban hodc dugc Chii The Chinh la to
chic ¢6 tu cach phap nhan uy quyen bang van ban cho phép sir dung Thé cua té chic. Cha Thé
Phu chiu trach nhiém vé viéc sir dung thé véi té chirc (Cha Thé Chinh).

Supplementary Cardholders: is an employee who has signed a labor contract with the
organization, is permitted in writing by the Primary Cardholder who is the owner of a private
enterprise or is authorized in writing by the Primary Cardholder who is an organization with legal
status to use the Card. Supplementary Cardholders are responsible for using the card with the
organization (Primary Cardholder).

The Vat Ly: The c6 hinh thic hién hitu vat chat, thong thudng duoc 1am bang chét liéu nhwa, 6
gan chip dién tir dé luu giir dir liéu the.

Physical Card: is the type of Card that has a physical form of existence, usually made of plastic,
with electronic chip to store card data.

Theé Phi Vat Ly: Thé khong hién hitu bang hinh thac vat chat, ton tai dudi dang dién tir va hién thi
cac thdng tin Thé.

Non-Physical Card: is the type of Card that does not exist in physical form, exists electronically
and contains Card information.

Thé Tin Dung Doanh Nghiép (goi tat 1a The): 1a Thé cho phép Cha Thé thyc hién cac Giao Dich
Thé trong pham vi han muc tin dung da duoc cap theo thoa thuan véi SACOMBANK, khong duoc
chuyén khoan hoic ghi c6 vao TKTT/Thé khac/vi dién ti.

Business Credit Card (referred to as Card): is the type of Card that allows the Cardholder to
perform Card Transactions within the credit limit granted as agreed with SACOMBANK, and is
not allowed to transfer or credit to another Current Account/Card/e-wallet.

Tai Khoan Thanh Toan: la tai khoan thanh toan cia Chua Thé Chinh mé tai SACOMBANK.
Payment Account: is the Primary Cardholder's current account opened at SACOMBANK.

Tai Khoan Chu Thé Chinh: 1a tai khoan noi bo do SACOMBANK mé cho Doanh Nghiép, ¢é ciu
tric gom 16 sb: 1111 11xx xxxx xxxx, dung dé quan ly toan b Thé phat hanh theo Hop DBong
nay, khdng phai Tai Khoan Thanh Toan va khong duoc st dung dé thyuc hién cac Giao Dich The.
M4 san pham thé cia Tai Khoan Chii Thé Chinh dugc hé thdng sinh ra ngiu nhién duya trén nhiing
ma san pham Thé Phu dugc chon.

Primary Cardholder Account: is an internal account opened by SACOMBANK for the Enterprise,
with a structure of 16 numbers: 1111 11xx xxxx xxxx, used to manage all Cards issued under this
Contract, not a Payment Account and not allowed to perform Card Transactions. The card product
code of the Primary Cardholder Account is randomly generated by the system based on the
selected Supplementary Card product codes.

Han Mac Tin Dung cho Chu Thé Chinh (goi tat 1a HMTD Cha Thé Chinh): 1a mutc du no t6i da
do SACOMBANK cép cho Chu Thé Chinh dé str dung trong mét thoi gian nhat dinh.

Credit Limit for Primary Cardholder (referred to as Primary Cardholder Credit Limit): is the
maximum outstanding balance approved by SACOMBANK to Primary Cardholder for use in a
certain period of time.

Han Mic Cha Thé Phu: 12 mirc du no t6i da do Cha Thé Chinh dé nghi cip cho mdi Cha Thé Phu.
Téng “Han mic Chu thé Phu” cua tat ca Chi Thé Phy thudc Doanh Nghiép khong duoc vuot qué
HMTD Chu Thé Chinh. Han Mac Cha Thé Phu tai Doanh Nghiép doc lap vai: (i) han muc the ca
nhéan caa Chu Thé Phu do; va (ii) Han Mac Cha Thé Phu tai DN khac tai SACOMBANK.
Supplementary Cardholder Limit: is the maximum outstanding amount proposed by the Primary
Cardholder for each Supplementary Cardholder. The total “Supplementary Cardholder Limit™ of
all Corporate Dependent Cardholders must not exceed the Primary Cardholder's Credit
Cardholder. The Supplementary Cardholder Limit at the enterprise is independent of: (i) the
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personal card limit of that Supplementary Cardholder; and (ii) Supplementary Limit at other
enterprises at SACOMBANK.

Han Muc Thé Phuy: La han muc trén tung thé cia mot Cha Theé Phu. Han Muc Thé Phu khdng
vuot qué han mac Cha Thé Phu.

Supplementary Card Limit: This is the limit on each card of a Supplementary Cardholder. The
Supplementary Card limit does not exceed the Supplementary Cardholders Limit.

Du No Thé Phuy: 1a téng sé tién ma Cha Thé Phu da sir dung va chua duoc thanh toan, bao gom
gia tri c4c Giao Dich, phi, 1ai lién quan dén viéc st dung Thé.

Supplementary Card Debt Balance: is the total amount of money used by the Supplementary
Cardholders and not payment yet, including the value of Transactions, fees, and interest related
to Card using.

Du No Tai Khoan Chu Thé Chinh: 1a tong s tién trén Tai Khoan Cha Thé Chinh, bao gom phi va
cac khoan tién khéc phat sinh trén Thé Phy, khdng bao gém Du N¢ Thé Phu.

Primary Cardholder Account Debt Balance: is the total amount on the Primary Cardholder
Account, including fees and other amounts incurred on the Supplementary Card, excluding the
Supplementary Card Outstanding Balance.

Tong Du No: 1a tong sé tién Cha Thé Chinh phai thanh toan cho SACOMBANK bao gém toan bo
Du No¢ Thé Phu va Du Ng Tai Khoan Cha Thé Chinh.

Total Debt Balance: is the total amount the Primary Cardholder must pay to SACOMBANK
including the entire Supplementary Card Debt Balance and Primary Cardholder Account Debt
Balance.

Ngay Lam Viéc: la cac ngay trong tuan trir Thir Bay, Cha Nhat hozc ngay nghi 18, tét tai Viét Nam
theo quy dinh phap luat va quy dinh ndi b cia SACOMBANK.

Working Day: is all day of the week that excepted Saturday, Sunday or public holiday in Vietham
according to the laws and internal regulations of SACOMBANK.

Ngay Dén Han: 1a ngay cudi ciing ma Chii Thé Chinh phai thanh toan S6 Tién Bén Han hoic Sb
Tién Toi Thiéu.

Due Date: is the last day on which the Primary Cardholder must pay the Due Amount or Minimum
Amount.

Thong Bao Giao Dich (goi tat 1a TBGD): chiing tir do SACOMBANK Ilap trong d6 liét ké chi tiét
phat sinh cua Tai Khoan Thé trong mot khoang thoi gian nhat dinh duoc 4n dinh vao mot ngay
trong thang theo quy dinh/théa thuan trong tung thoi ky va thong bao cho Chu The khi phat hanh
Theé bao gém: rdt tién mat, thanh toan, cac khoan 13i, phi, but toan diéu chinh (néu cd), s6 tién Cha
Thé da thanh toan trong Ky TBGD va Sé Tién Thanh Toan Téi Thiéu ma Chii The phai thanh toan
theo quy dinh cita SACOMBANK.

Transaction Statement: is a document prepared by SACOMBANK which lists the details of the
Card Account in a certain period of time fixed on a day of the month as prescribed/agreed in each
period and notifies the Cardholder upon issuance of the Card, including: cash withdrawal,
payment, interest, fees, adjusted entries (if any), amount paid by the Cardholder in the Card
Statement Period and Minimum Payment Amount that the Cardholder must pay in accordance
with SACOMBANK's regulations.

Ky TBGD: la khoang thoi gian gitra 2 lan phat hanh TBGD lién tiép.

Transaction Statement Period: is the period between 2 times of consecutive Transaction Statement
releases.

S6 Tién Pén Han: 1a Tong Du No tai thoi diém 1ap TBGD va duoc néu tai TBGD.

Due Amount: is the Total Outstanding Debt at the time of Transaction Statement and stated in the
Statement.
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S6 Tién Téi Thiéu: 1a s tién bao gébm ty I1& phan tram cua S6 Tién Bén Han trong Han Muc Tin
dung, Du No vugt Han Muc Tin Dung va/hodc Sé Tién Téi Thiéu con lai cia Ky TBGD trude d6
duoc néu tai TBGD va theo quy dinh tai Biéu phi cia SACOMBANK trong ting thoi ky.
Minimum Amount is an amount consisting of a percentage of the Due Amount within the Credit
Limit, the Outstanding Balance exceeding the Credit Limit and/or the remaining Minimum Amount
of the previous Transaction Statement Period stated in the Transaction Statement and according
to the provisions of the Card Fee Schedule in each period.

T6 Chuc Thanh Toan Thé (goi tit 1a “TCTTT™): 1a td chuc tin dung, chi nhanh ngén hang nudc
ngoai dugc thuc hién thanh toan thé.

Card Payment Organization: is a credit institution or foreign bank branch permitted to perform
Card payment.

Don vi lién két (goi tat [a DVLK): 1a don vi thuc hién chuong trinh wu dai tra gop i suat 0% danh
cho Cha Thé khi mua hang hoa hozc sir dung dich vu va thanh toén tai cac dia diém kinh doanh
cua bVLK.

Affiliated Unit: is the unit implementing the 0% interest installment promotion program for
Cardholders when purchasing goods or using services and paying at the business locations of the
Affiliated Unit.

Don vi khong lién két (goi tat a DPVKLK): 1a Nha cung cap hang hoa, dich vy khdng phai 1a DVLK
cia SACOMBANK trong viéc trién khai Dich Vu Tra Gop.

Non-Affiliated Unit: is the supplier of goods and services that is not a Affiliated Business Unit of
SACOMBANK in implementing the installment payment program via Card.

L4i suat: 1a 14 suat ma SACOMBANK &p dung d6i vai cac khoan cap tin dung théng qua hinh
thirc phat hanh Thé, bao gdm L4&i suét trong han va LAi suit qué han. L&i Suat Trong Han duoc
SACOMBANK cdng bé theo Biéu phi trong tirng thoi ky. Lai Suat Qua Han bang 150% LAi Suat
Trong Han.

Interest Rate: is the credit interest rate that SACOMBANK applies to credit grants through Card
issuance, including Term interest rate and Overdue interest rate. The Term Interest Rate shall be
announced by SACOMBANK according to the Fee Schedule from time to time. The Overdue
Interest Rate is equal to 150% of the Term Interest Rate.

Tai Khoan Thé: day s gdm 10 chir sé ¢d thé duoc in trén thé dung thay thé cho sé Thé Phu/Tai
Khoan Chu Thé Chinh trong mot s6 truong hop dé bao mat thdng tin thé.

Card Account: a 10-digit number may be printed on the Card to replace the Supplementary card
number/ Primary Cardholder Account number in some cases to secure card information.

Ngay Hét Han Theé: Ngay cubi ciing cua thang hét Thoi Han Hiéu Lyc Thé hién thi trén Thé.
Expiry Date: is the last day of the Card's expiration month displayed on the Card.

Thoi Han Hiéu Luc Thé: la thoi han Chia Thé dugc phép sir dung thé. Truong hop Cha Thé Phu
la ngudi nude ngoai thi thoi han stir dung thé khong vurgt qua thoi han duoc phép cu tra con lai tai
Viét Nam.

Card Validity Period: means the period during which the Cardholder is allowed to use the Card.
In case of Supplementary Cardholders being a foreigner, the card usage period must not exceed
the remaining permitted period of residence in Vietnam.

DPon Vi Chip Nhan Thé (goi tit la PVCNT): 1a don vi chdp nhan thanh todn hang héa, dich vu
bang Thé hoac thiét bi/tng dung chtra théng tin Thé.

Card Acceptance Unit (referred to as Merchant): is a unit that accepts payment for goods and
services by Card or device/application containing Card information.

Thiét bi chap nhan thé tai diém bén (goi tit 12 TBCNT): bao gém Point of Sale (POS), Mobile
Point of Sale (MPOS) va cac loai thiét bi chap nhan thé khéc 1a cac loai thiét bi doc the, thiét bi
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dau cudi duogc cai dat va sir dung tai cac PVCNT ma Chu Thé c6 thé str dung thé dé thanh toan
tién hang héa, dich vu.

Point-Of-Sale Card Acceptance Device (referred to as POS): include Point of Sale (POS), Mobile
Point of Sale (mPOS) and other types of card acceptance devices, which are card reader devices,
Terminal devices are installed and used at merchants where the Cardholder can use the card to
pay for goods and services.

May Giao Dich Tu Bong: thiét bi ma Chu Thé c6 thé sir dung dé thuc hién mot hoac mot sb cac
giao dich nhu: giri, nap, rat tién mat, chuyén khoan, thanh toan hoa don hang héa, dich vu, van tin
tai khoan, doi PIN, tra ciru thdng tin Thé hoic cac giao dich khac theo quy dinh cua phap luat, bao
gém May Giao Dich Ty Pong thong thuong: ATM (Automated Teller Machine); May Giao Dich
Tu Dong da nang: CDM (Cash Deposit Machine), STM (Smart Teller Machine) va cac May Giao
Dich Ty bong khac ma SACOMBANK &p dung trong tung thoi ky.

Automated Teller Machine: is a device that the Cardholder can use to perform one or several
transactions such as: depositing, recharging, withdrawing cash, transferring, paying bills for
goods and services, enquiring about accounts, changing PINs, looking up Card information or
other transactions as prescribed by law; including the usual Automated Teller Machine: ATM
(Automated Teller Machine); Multi-purpose Automated Teller Machine: CDM (Cash Deposit
Machine); STM (Smart Teller Machine) and other Automated Teller Machines that SACOMBANK
applies from time to time.

Giao Dich Mua Hang Hoa: 1a viéc sir dung Thé dé thanh todn cac hang hda va/hoic cac dich v,
khdng bao gém Giao Dich Thanh Toan Thé Tryuc Tuyén.

Goods Purchase Transaction: is the use of the Card to pay for goods and/or services, excluding
Online Card Payment Transactions.

Giao Dich Rat Tién Mat: 1a viéc sir dung Thé dé rat tién mat tir May Giao Dich Ty Pong hoic
kénh khac phu hop quy dinh phap luat.

Cash Withdrawal Transaction: is the use of a Card to withdraw cash from an Automated Teller
Machine, or from a bank. The Cardholder must use a PIN when making Transactions at the
Automated Teller Machine.

Giao Dich Tuong Puong Rt Tién Mit: 1 viéc st dung Thé tai PVCNT va TCTTT dé thyc hién
céc giao dich mua sim hang hoa c6 thé tryc tiép quy doi thanh tién, cac giao dich lién quan dén
cac tro choi c6 thuong, giao dich mua ngoai té, va cac giao dich dugc phép khac theo quy dinh cua
Ngan Hang Nha Nudc (NHNN).

Cash Withdrawal Equivalent Transaction: is the use of the Card at Merchants and Card Payment
Organization to carry out purchases of goods that can be directly converted into money,
transactions related to prize-winning games, foreign currency purchases, and other permitted
transactions according to regulations of the State Bank (SBV).

Giao Dich Thanh Toan Thé Truc Tuyén: viéc st dung Thé dé thanh toan tién mua hang hda, dich
vu trén méi trudng internet (bao gom chuong trinh/tng dung trén thiét bi di dong c6 két ni internet
cua DVCNT).

Online Card Payment Transaction: is the use of the Card to pay for goods and services on the
internet (including programs/applications on mobile devices with internet connection of the
Merchants).

Giao Dich/Giao Dich Thé: 1a viéc st dung Thé dé thuc hién giao dich thanh toan, rat tién mat va
cac dich vu khac do SACOMBANK, TCTTT cung g theo quy dinh phap luat.
Transactions/Card Transactions: is using the Card to perform payment transactions, cash
withdrawals and other services provided by SACOMBANK and Card Payment Organization in
accordance with the law.

Giao dich gian 1an, gia mao: la giao dich bang thé gia, giao dich sir dung trai phép Thé.
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Fraudulent and counterfeit transactions: transactions using fake cards or transactions using
unauthorized cards.

Dich vu Uy Théc Thanh Toan: la viéc Cha Thé ay nhiém cho SACOMBANK ty dong trich (ghi
no) Thé Phu dé thuc hién cac giao dich thanh toan theo cac ndi dung ma Chua Thé dang ky. Pham
vi dich vu Uy Thac Thanh Toan thyc hién theo quy dinh cia SACOMBANK trong tirng thoi ky.
Payment Authorization Service: means the authorization of Cardholder SACOMBANK to
automatically deduct (debit) from the Supplementary Card to perform payment transactions
according to the contents registered by the Cardholder. The scope of Payment Authorization
Service implements SACOMBANK's regulations in each period.

Dich vu tra gop qua Thé (goi tit 1a Dich Vu Tra Gop): 1a dich vu do SACOMBANK cung cip cho
phép Chu Thé dang ky chuyén d6i khoan thanh toan Giao Dich Mua Hang Hoéa, Giao Dich Rut
Tién Mat, Giao Dich Thanh Toan Thé Truc Tuyén tai cac PVLK/DVKLK thanh khoan tra gop
theo cac quy dinh tai Hop Png nay hoic/va quy dinh cia SACOMBANK trong tirng thoi ky.
Installment service via Card (referred to as Installment Service): is a service provided by
SACOMBANK that allows Cardholder to register to convert payments for Goods Purchase
Transactions and Cash Withdrawal Transactions, Online Card Payment Transactions at Affiliated
Unit/Non-Affiliated Unit into installments according to the provisions of this Contract or/and
SACOMBANK's regulations in each period.

M4 sé xac dinh chu thé (goi tat 1a PIN): 12 ma sé mat duoc SACOMBANK cép cho Chu Thé lan
dau va sau d6 Chu Thé thay ddi theo quy trinh duge x4c dinh dé sir dung trong mot s6 Giao Dich.
Personal Identification Number (referred to as PIN): is a secret code issued by SACOMBANK to
the Cardholder for the first time and then changed by the Cardholder according to the defined
process for use in some transactions.

M4 x4c thuc - Mat khau dung 1 1an (goi tit 12 OTP): ma khéa bi mat cé gia tri st dung mét lan,
duoc tao ngau nhién boi hé thdng va c6 hiéu luc trong thoi gian nhat dinh, dung dé xéc thuc giao
dich do chinh Chu Thé thuc hién. B4i véi cac giao dich SACOMBANK quy dinh hodc Cha The
dang ky xac thuc OTP, SACOMBANK s& cung cap OTP cho Cha Thé bang phuong thirc phi hop
véi ting loai giao dich (nhu tin nhin SMS qua s6 dién thoai ma Chu Thé di ding ky véi
SACOMBANK, ung dung xac thyc cia SACOMBANK hoac phuong thic khac theo quy dinh
cia SACOMBANK trong ting thoi ky). Chit Thé dong ¥ rang viéc s dung bién phap xéac thuc/
OTP ¢ gié tri twong duong viéc xac nhan ciia Chii Thé trén van ban goc.

One-Time Password (referred to as OTP): is a secret key code that is valid for one-time use,
randomly generated by the system and valid for a certain period of time, used to
authenticate/confirm transactions made by Cardholder. For transactions prescribed by
SACOMBANK or registered for OTP authentication/confirmation by Cardholder, SACOMBANK
will provide OTP to Cardholder by suitable methods to each type of transaction (such as SMS via
phone number registered with SACOMBANK by Cardholder, SACOMBANK ’s authentication
application or other methods as prescribed by SACOMBANK from time to time). The Cardholder
agrees that the use of OTP authentication/confirmation is equivalent to the Cardholder’s
confirmation on the original document.

Giao dich Easy Payment: 1a viéc Cha Thé st dung Thé dé thuc hién céc giao dich thanh toan tién
hang hoa, dich vu qua TBCNT ma khong can ky tén trén hoa don. Dich vu nay chi duoc ap dung
tai mot s6 loai hinh DPVCNT nhét dinh va khi sb tién hang hoa, dich vu nhd hon mét gid tri nhit
dinh theo quy dinh ctia T6 Chuc Thé Quéc Té (TCTQT) trong ting thoi ky.

Easy Payment Transaction: means the Cardholder uses the Card to make payment transactions
for goods and services via POS without needing to sign the invoice. This service is only applied at
certain types of Merchants and when the amount of goods and services is less than a certain value
according to regulations of the International Card Organization (ICO) in each period.
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Thé SACOMBANK contactless: 1a thé sir dung cdng nghé thanh toan khéng tiép xuc cua
SACOMBANK.

SACOMBANK Contactless Card: is a Card that uses SACOMBANK's contactless payment
technology.

TBCNT NFC: Ia thiét bi chap nhan thé c6 tich hop cong nghé NFC (cong nghé két ndi khdng day),
ngoai chirc ning nhu TBCNT thong thudng, TBCNT NFC con c¢6 chic niang chip nhan Thé
SACOMBANK contactless va céc thiét bi két néi khéng day khac.

POS NFC: is a card accepting device with integrated NFC technology (wireless connection
technology). In addition to functions like a regular POS machine, the NFC POS machine also has
the function of accepting SACOMBANK Contactless Cards and other wireless connection device.
Giao dich thé khong tiép xuc: la giao dich duoc thuc hién bang cach cham thé SACOMBANK
contactless hozc thiét bifang dung chira thong tin Thé vao TBCNT NFC hoic dit Thé
SACOMBANK contactless/thiét bi/ing dung chtra théng tin Thé trong cu ly gan voi TBCNT
NFC.

Contactless Card Transaction: is a transaction made by touching the SACOMBANK Contactless
Card or device/application containing the Card information to the NFC POS machine or placing
the SACOMBANK Contactless Card/device/application containing the Card information within
close range of the NFC POS machine.

Ngan Hang Sé: 1a trang thong tin dién tir, chuong trinh ¢ng dung trén thiét bi di dong do
SACOMBANK trién khai trong ting thoi ky.

Digital Banking: is an electronic information site and mobile application program deployed by
SACOMBANK from each period.

Hinh thirc x4c nhan EMV 3DS: hinh thirc X4¢ nhan trén co sé danh gia rui ro ddi véi Giao Dich
Thanh Toan Thé Truc Tuyén theo tiéu chuan EMV 3D Secure. Hinh thiac xac nhan EMV 3DS
phai dap ng yéu cau: To chiic phét hanh thé, TCTTT va DPVCNT phiai trién khai tiéu chuan EMV
3D Secure.

EMV 3DS confirmation method: a confirmation form based on risk assessment for Online Card
Payment Transactions according to EMV 3D Secure standards. The form of EMV 3DS
confirmation method must meet the requirements: Card issuers, Acquirers and Merchants must
implement the EMV 3D Secure standards.

Dich vu xac thuc Giao Dich Thanh Toan Thé Truc Tuyén ddi vai The quéc té (Dich vu 3D Secure):
la mot dich vu dé ting thém sy an toan cho Cha Thé khi thuc hién Giao Dich Thanh Toéan Thé
Truc Tuyén sir dung Thé quéc té tai cac website/chwong trinh/ang dung c6 biéu tuong Verified by
Visa hoac MasterCard ID Check hoac J/Secure hoac American Express SafeKey théng qua viéc
xéc thuc Chu The bang mat khau (néu cd).

Online Card Payment Transaction Authentication Service for International Card (3D Secure
Service): is a service designed to enhance security for Cardholders when performing Online Card
Payment Transactions using International Cards on websites/programs/applications displaying
the Verified by Visa, MasterCard ID Check, J/Secure, or American Express SafeKey logos, by
authenticating the Cardholder through a password (if applicable).

PIEU 2. SUDUNG THE
ARTICLE 2. USE OF CARD
2.1 Céc hanh vi bi cdm

Prohibited acts:

a) Stra chira, tdy x6a phuong tién thanh toan, chiing tir thanh toan khong ding quy dinh phap luat;

lam gia phuong tién thanh toan, ching tir thanh toan; lwu gii, lwu hanh, chuyén nhwong, sir dung
phuong tién thanh toan gia.



SACOMBANK®

Modifying or erasing payment instruments and payment vouchers in contravention of law; forging
payment instruments and payment documents; storing, circulating, transferring and using
counterfeit means of payment.

b) Xam nhap hoic tim cach xam nhap, danh cap dit liéu, pha hoai, 1am thay d6i trai phép chuong
trinh phan mém, dit liéu dién tir st dung trong thanh toan; loi dung 13i hé thbng mang may tinh dé
truc loi.

Illegally infiltrating or attempting to intrude, steal, sabotage or alter software programs and
electronic data used in payment; taking advantage of computer network system errors to make
profits.

¢) Cung cap khong trung thuc thong tin co lién quan dén viéc cung &ng hodc sir dung dich vy thanh
toan, dich vu trung gian thanh toan.

Providing untruthful information related to the provision or use of payment services or payment
intermediary services.

d) Tiét 19, cung cap thdng tin vé sé du thé ngan hang va céc giao dich thanh toan caa khach hang
khong dtng theo quy dinh cua phap luat co lién quan.

Disclosing and providing information about bank card balances and payment transactions of
customers in contravention of relevant laws.

e) Thué, cho thué, mua, ban, m& ho thé ngan hang (trir trudng hop Thé Tra Trudc VO Danh); 1y cép,
thong dong dé lay cip, mua, ban thong tin thé ngan hang.
Renting, leasing, buying, selling, or opening bank cards on behalf of the bank (except for
Anonymous Prepaid Cards); stealing, colluding to steal, buy and sell bank card information.

f) Phat hanh, cung &tng va str dung cac phuong tién thanh toan khdng hop phap.
Issuance, supply and use of illegal means of payment.

g) Lay cap, thong dong dé lay cap thong tin Theé; tiét 16 va cung cap thong tin Thé, Cha Theé va Giao
Dich Thé khong dung quy dinh phap luat.

Stealing, colluding to steal Card information; disclosing and providing information about the
Card, Cardholder and Card Transactions in contravention of the law.

h) Thuyc hién, to chirc thyc hién hoic tao diéu kién thyc hién cac hanh vi: sir dung, lgi dung phuong
tién thanh toan, dich vu thanh toén, dich vu trung gian thanh toan dé dénh bac, t6 chirc danh bac,
kinh doanh trai phap luat, Giao Dich Thé gian 1an, gia mao; giao dich thanh toan khdng; giao dich
cho muyc dich rira tién, tai tro- khiing bé, tai trg phd bién vii khi hay diét hang loat, lira dao, gian lan;
Performing, organizing the implementation or facilitating the implementation of the following
acts: using or abusing payment means, payment services, payment intermediary services for
gambling, organizing gambling, illegal business, fraudulent or counterfeit Card Transactions;
short payment transactions; transactions for the purpose of money laundering, terrorist financing,
financing the proliferation of weapons of mass destruction, fraud and deception;

i) Céc hanh vi vi pham phép luat khac va quy dinh tai Hop Bong nay.

Other acts of violating the law and the provisions of the Contract.
2.2 Giao Dich Mua Hang Ho& & Giao Dich Thanh Toan Thé Truc Tuyén
Goods Purchase Transactions & Online Card Payment Transactions
a) Chu Thé c6 thé st dung Thé thuc hién cac Giao Dich Mua Hang Hoé va Giao Dich Thanh Toan
The Truc Tuyén tai bat ky PVCNT nao. Chu Thé phai cung cip day du cac thong tin can thiét va
chinh xac ma SACOMBANK yéu cau dé phé duyét Giao Dich. SACOMBANK c6 quyén ghi no
Ién Tai Khoan Thé dbi vai bat ky s tién thuc hién Giao Dich Mua Hang Hoé va Giao Dich Thanh
Toén Theé Truc Tuyén nao cua Chua Thé.
Cardholder can use the Card to perform Goods Purchase Transactions and Online Card Payment
Transactions at any Merchant. Cardholder must provide all necessary and accurate information
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2.3

2.4

2.5

required by SACOMBANK to approve the Transaction. SACOMBANK has the rights to debit the
Card for any amount of Goods Purchase Transactions and Online Card Payment Transactions of
the Cardholder.

b) SACOMBANK khang chiu trdch nhiém ddi véi cac tranh chap, khiéu nai phét sinh tir hoac lién
quan dén hang hoa, dich vu hoac viéc cung ung hang hoa, dich vu hoac bat ky tranh chap, khiéu
nai nao khac gitra Chu Thé va BPVCNT/BVLK/DVKLK.

SACOMBANK is not responsible for disputes or complaints arising from or related to goods,
services or the supply of goods or services or any other disputes or complaints between Cardholder
and Merchants/Affiliated Units/Non-Affiliated Units.

Giao Dich RUt Tién Mit & Giao Dich Twong Puong Rut Tién Mat

Cash Withdrawal Transactions & Cash Withdrawal Equivalent Transactions:

a) Chu Thé va SACOMBANK thdng nhat rang tat ca nhitng Giao Dich sir dung Thé chi dugc thyuc
hién boi Chu Thé.

Cardholder and SACOMBANK agree that all Transactions using the Card are only made by
Cardholder.

b) Chu The chiu tréch nhiém ddi véi bat ¢t hau qua hodc sy thigt hai, mat mat nao phat sinh tir hogc

lién quan den Viéc su dung Thé dé thuc hién Giao Dich Rat Tien Mat va Giao Dich Tuong bBuong
R}]t Tién Mat bao gom nhung khong gidi han viéc Chu The khdng nhan hoac nhan khéng hét so
tien duoc chi.
The Cardholder is responsible for any consequences or damages or losses arising from or related
to the use of the Card to perform Cash Withdrawal Transactions and Cash Withdrawal Equivalent
Transactions including but not limited to the fact that the Cardholder does not receive or fully
receive all the money spent.

¢) SACOMBANK c6 quyen gisi han gié tri ciia mot va/hodc tong cac Giao Dich Rut Tién Mit trén
Thé trong médt ngay va dugc thay doi c&c gisgi han nay ma khéng can phai thong bao cho Chu The.
SACOMBANK has the rights to limit the value of each and/or total Cash Withdrawal Transactions
on the Card in a day and to change these limits without having to notify the Cardholder.

Dich vu Uy Théc Thanh Toén

Payment Authorization Service

Cha Thé Chinh ¢6 quyén dang ky st dung Dich vy Uy Thac Thanh Toan str dung ngudn tién tir bat

ky Thé Phu nao.

The Primary Cardholder has the right to register to use the Payment Authorization Service using

funds from any Supplementary Card.

Chu The Chinh dong y rang Chii Thé Phu c6 thé dang ky Dich vy Uy Thac Thanh Toan sir dung

nguon tien tir Thé Phy cta minh.

The Primary Cardholder agrees that Supplementary Cardholder is allowed to register to use the

Payment Authorization Service using funds from his/her Supplementary Card.

Kénh &p dung: tai quay giao dich cia SACOMBANK, qua Ngan Hang Sé hoic cac kénh khac do

SACOMBANK ép dung trong tung thoi ky.

Applicable channels: at SACOMBANK's transaction counters, via Digital Banking or other channels

applied by SACOMBANK from time to time.

Dich Vu Tra Gop

Installment Service

a) biéu kién sir dung Dich Vy Tra Gop:

Conditions for using the Installment Service:
M Gigo dich Thé phat sinh dugc Chu Theé tbuc hién dang ky Dich Vu Tra Gop bang cac kénh:
quay giao dich, gui tin nhan (SMS) qua tong dai 8149, Trung Tam Dich Vu Khach Hang qua
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sb hotline 1800585888/Ngan Hang Séva céc kénh khac theo thong bao cia SACOMBANK
trong tung thoi ky. Trir truong hop Chu The Chinh c6 thong bao khac, Chu The Chinh dong ¥
Chu The Phu duoc quyen dang ky Dich Vu Tra Gop cho cac Giao Dich sur dung The Phu cua
chinh minh va du diéu kién dang ky.

Arising Card Transactions can be registered by the Cardholder for Installment Service at the
transaction counter, text message via SMS center 8149/ Customer Service Center via hotline
1800585888/Digital Banking and other channels according to SACOMBANK's announcement
from time to time. Unless otherwise notified by the Primary Cardholder, the Primary Cardholder
agrees that Supplementary Cardholder has the rights to register for the Installment Service for
Transactions in which the Supplementary Cardholder uses the Card and is eligible for
registration.

(i) Céc Giao Dich Mua Hang Héa, Giao Dich Rt Tién Mat, Giao Dich Thanh Toéan Thé Truc
Tuyén da dugc ket toan (settled) trén h¢ thong trusc thoi diém tra gop va khong thuge cac
truong hop khdng ap dung Dich Vu Tra GOp néu tai tiét (iii) khoan nay.

Goods Purchase Transactions, Cash Withdrawal Transactions, Online Card Payment
Transactions have been settled on the system before the installment payment time and are not
in the cases where the Installment Service is not applicable as stated in item (iii) of this clause.

(iii)Dich Vu Tra Gop s€ khdng ap dung trong cac truong hop sau:

Installment Service will not apply in the following cases:

= Giao dich thanh toan céc loai phi theo quy dinh tai Diéu 9 (trir phi chuyén d6i tién té);
Payment transactions for fees as prescribed in Article 9 (except currency conversion fees);

= S tién ding ky tra gop va/hoic thoi han tra gop dudi mac téi thiéu theo quy dinh cua
SACOMBANK tirng thoi ky;
The registered installment amount and/or installment payment term is below the minimum
as prescribed by SACOMBANK from time to time;

= Thé trong tinh trang cham thanh toan tai thoi diém ding ky Dich Vu Tra Gop;
The Card is in late payment status at the time of registering for the Installment Service;

= Chi Thé vi pham céc diéu kién, diéu khoan phét hanh va sir dung The, diéu kién cap tin dung
Thé hoac bat ctr hgp dong, cam két, thoéa thuan nao vei SACOMBANK;
Cardholder violates the conditions and terms of Card issuance and use, Card credit grant
conditions or any contract, commitment, or agreement with SACOMBANK;

= Giao Dich da dugc Chu Thé dang ky Dich Vu Tra Gop (dang ky thanh cong hoac chua thanh
cong);
The Transaction has been registered for Installment Service by the Cardholder (registered
successfully or not);

= Thé c6 du ng khong phu hgp quy dinh cia SACOMBANK trong tirng thoi ky;
The Card has outstanding balance that does not comply with SACOMBANK's regulations
from time to time;

= Cac truong hop khac theo quy dinh cila SACOMBANK trong tung thoi ky.
Other cases according to SACOMBANK's regulations from time to time.

b) Nguyén tic tra gop:
Principle of installment payment:

(i) S tién dang ky tra gop dugc chia déu cho sb thang theo ky han tra gép Cha Thé da dang ky
thanh cac khoan phai tra c6 dinh hang thang vao cac thang lién tuc. Khoan phai tra ¢ dinh hang
thang sé dugc ghi ng vao Thé va la mét phan cua tong so tién phai thanh toan trén moi TBGD.
The amount of installment registration is divided equally by the number of months according
to the installment term registered by the Cardholder into fixed monthly payments in consecutive
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months. The fixed monthly payment will be debited to the Card and is part of the total amount
payable per Transaction Notice.

(ii) HMTD Cha Thé Chinh va HMTD Thé Phuy s& bi giam mot khoan twong ¢ng véi Sé tién dang

ky tra gop. Hang thang, HMTD Chu The Chinh va HMTD The Phu s& tu dong tang twong ng
V6i s6 tién ma Chu Thé da thanh toan cho SACOMBANK theo tirng ky tra gop.
The Primary Cardholder Credit Limit and the Supplementary Card Credit Limit will be reduced
by an amount corresponding to the Installment Registration Amount. Every month, the Primary
Cardholder Credit Limit and the Supplementary Card Credit Limit will automatically increase
corresponding to the amount that the Cardholder has paid to SACOMBANK in each installment
period.

(iii)Néu Chu Thé khdng thanh toan toan bo Sb Tién Bén Han vao hoic trude ngay néu tai TBGD,
Chu Thé phai chiu 1ai theo quy dinh cia SACOMBANK.

If the Cardholder does not pay Due Amount on the Transaction Notice on or before the date
stated in the Transaction Statement, the Cardholder must bear interest according to
SACOMBANK's regulations.

(iv)Néu Chu Thé da thanh toan trude hoic giao dich da dugc trich ng ty dong, SACOMBANK chi
chuyeén ddi tra gop theo diing du ng thyc té (khong bao gom Iai va phi) tai thoi diem chuyén
doi.

If the Cardholder has paid in advance or the transaction has been automatically deducted,
SACOMBANK will only convert installment payments according to the actual outstanding
balance (excluding interest and fees) at the time of conversion.

(v) Cha Thé Chinh dong y chi tra phi dang ky Dich Vu Tra Gop ciia Cha Thé va cac chi phi phat

sinh khéc (néu co). Phi dang ky Dich Vu Tra G6p s& duoc ghi no tryc tiép vao Thé ngay khi
dang ky Dich Vu Tra Gép thanh cong. Phi dang ky Dich Vu Tra Gop sé khéng duoc hoan tra
trong moi trudng hop nao. Péi véi Giao Dich dugc thyc hién tai nude ngoai, so tién dang ky
tra gop s& bao gom ca phi chuyén doi tién té.
The Primary Cardholder agrees to pay the registration fee for the Installment Service of the
Cardholder and other incurred costs (if any). The Installment Service registration fee will be
directly debited to the Card upon successful registration of the Installment Service. The
Installment Service registration fee will not be refunded under any circumstances. For
Transactions made abroad, the installment registration amount will include currency
conversion fees.

(vi)Ky han tra gop, phi dang ky Dich Vu Tra Gop, 1ai suat p dung (néu c6) caa mdi Giao Dich
dang ky tra gop cd thé khac nhau va s& duoc xac dinh cu thé trong ting lan dang ky.

The installment payment term, Installment Service registration fee, applicable interest rate (if
any) of each Installment Registration Transaction may be different and will be specifically
determined in each registration.
¢) Cham dat Dich Vu Tra Gop:
Termination of Installment Service:

(i) SACOMBANK c6 quyén cham diit Dich Vu Tra Gop va yéu cau Chii Thé thanh toan ngay toan
bo s6 du con lai cua Giao Dich dang ky Dich Vu Tra G6p bang viéc thong bao téi Chu Thé bao
g6m nhung khong gidi han trong cac truong hop sau:

SACOMBANK has the rights to terminate the Installment Service and request the Cardholder
to immediately pay the entire remaining balance of the Installment Service Registration
Transaction by notifying the Cardholder in the cases including but not limited to:

11
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= Chu Thé vi pham cac diéu kién, diéu khoan phat hanh va sir dung Thé, diéu kién cap tin dung
Theé hoic bat ct hop ddng, cam két, thoa thuan nao véi SACOMBANK; hoic
Cardholder violates the conditions and terms of Card issuance and use, Card credit grant
conditions or any contract, commitment, or agreement with SACOMBANK; or

= The chuyén sang tinh trang chdm thanh toan hoic Chu Thé khdng thanh toan no theo yéu
cau cta SACOMBANK; hoac

The Card changes to late payment status or the Cardholder does not pay the debt as
requested by SACOMBANK; or

= Thé bi huy hiéu lyc Thé theo quy dinh tai PKPK nay.
The Card is invalidated according to the provisions of these Terms and Conditions.

(ii) Chu Thé Chinh c6 quyén cham dut sir dung Dich Vu Tra Gop cua minh va bat ky thé nao do
Chu Thé Phu st dung. Cha Thé Phy chi dugc cham dat sir dung Dich Vu Tra Gop ddi véi the
phu cta minh.

The Primary Cardholder has the rights to terminate the use of his/her Installment Service and
any Cards used by the Supplementary Cardholder. The Supplementary Cardholder can only
stop using the Installment Service for his/her Supplementary Cards.

(iii)Ngay khi cham dut Dich Vu Tra Gp, toan bo s6 du con lai cua Giao Dich dang ky tra gop tro
thanh mot Giao Dich phat sinh tai thoi diém cham dat va dugc ghi ng tu dong vao The.

Upon termination of the Installment Service, the entire remaining balance of the installment
registration Transaction becomes a Transaction arising at the time of termination and is
automatically debited to the Card.

d) Chu Thé ding ky/chiam dut Dich Vu Tra Gop tai PVLK, CN/PGD ciia SACOMBANK, qua SMS,

tong dai, Ngan Hang S6 hoic phuong thirc khac do SACOMBANK trién khai tung thoi ky.
SACOMBANK c6 quyén chip nhan/tir chéi bat ky yéu cau dang ky Dich Vu Tra Gop nao ma
khéng can cung cap Iy do.
Cardholder registers/terminates the Installment Service at Affiliated Unit, Branches/Transaction
Offices, via SMS, Call Center, Digital Banking or other methods deployed by SACOMBANK from
time to time. SACOMBANK has the right to accept/reject any request to register for the Installment
Service without providing a reason.

e) Céac noi dung khac lién quan dén Dich Vu Tra Gop khong dugc quy dinh trong PKDK nay s& ap
dung theo théng bao cia SACOMBANK trong ting thoi ky.

Other contents related to the Installment Service not specified in these Terms and Conditions will
apply according to SACOMBANK's announcement in each period.

2.6 Hoan tién

Refund

a) Céc nodi dung lién quan dén chwong trinh wu di hoan tién khong duoc quy dinh trong DPKDK nay
sé€ ap dung theo thong bao caia SACOMBANK trong tirng thot ky.
Contents related to the refund program not specified in these T&C will apply according to
SACOMBANK's announcement from time to time.

b) Diéu kién hoan tién:
Refund conditions:
Thé dang con trong trang théai hoat dong tot q(Thé con hiéu lue, chua bi hay hiéu luc, khéng bi tam
khda, khdng bi cham thanh toan) tai thoi diem hoan tien.
The Card is still in good working condition (The Card is still valid, has not been invalidated/
temporarily locked, and has not been late in payment) at the time of refund.

c) Giao dich du diéu kién hoan tién:
Transactions eligible for refund:

12
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d)

Giao Dich Mua Hang Hda, Giao Dich Thanh Toéan Thé Truc Tuyén thudc cac ma danh muc (MCC)
do SACOMBANK thdng bao ting thoi ky, da duoc két toan (settled) va thé hién tai TBGD.
Goods Purchase Transactions and Online Card Payment Transactions belong to the Merchant
Category Code (MCC) announced by SACOMBANK in each period, have been settled and shown
in the Transaction Statement.

Nguyén tic hoan tién:

Refund principles:

(i) Thoi gian hoan tién: ky TBGD tiép theo tinh tir ky TBGD di diéu kién dugc hoan tién, toi da
trong vong 30 ngay ké tir ngay chot TBGD theo tirng ky TBGD.
Refund time: the next Transaction Statement Period from the eligible Transaction Statement

Period for refund, maximum within 30 days from the Transaction Statement closing date for
each Transaction Statement Period.

(i) Téng sb tién hoan 1a boi sé cua 100.000VND.
Total refund amount is a multiple of 200,000VND.
(iii) Thoi diém chét doanh s hoan tién: ngay chét TBGD.
Closing time for refund sales: Closing date of Transaction Statement.
(iv) Thoi diém xét Chu Thé thoa diéu kién hoan tién: T + 1 (T: ngay néu tai TBGD)
Time to consider the Cardholder as eligible for refund: T + 1 (T: The date stated in
Transaction Statement)
(v) Muc hoan t6i da s& duoc tinh theo ting ky TBGD.
The maximum refund will be calculated for each Transaction Statement Period.
(vi) Chu Thé khong dugc chuyén sé tién hoan tir The da hét Thoi Han Hiéu Luc Thé hoic Thé da
bi huy hiéu luc sang Thé khac.
Cardholder is not allowed to transfer the refund amount from an expired Card or a invalidated
Card to another Card.
Quy dinh thu héi tién hoan:
Regulations on refund recovery:
SACOMBANK c6 quyeén thu hoi s6 tién da duoc hoan vao Thé hodc huy viéc hoan tién (trong
truong hop tién chua dugc hoan vao Thé) ma khéng can bao trudc cho Chu Thé khi xay ra cac
truong hop sau:
SACOMBANK has the rights to recover the amount refunded to the Card or cancel the refund (in

case the money has not been refunded to the Card) without prior notice to the Cardholder in the
following cases:

(i)  Chu The vi pham cac diéu kién, diéu khoan phét hanh va sir dung The, diéu kién cip tin dung
Thé hoac bat ctr hop dong, cam két, thoa thuan nao vei SACOMBANK;
The Cardholder violates the conditions and terms of Card issuance and use, Card credit
grant conditions or any contract, commitment, or agreement with SACOMBANK;

(i) SACOMBANK nghi ngé hodc c6 cin ctr xac dinh rang Giao Dich khong dugc thuc hién boi
Chu The;
SACOMBANK suspects or has grounds to determine that the Transaction was not performed
by the Cardholder;

(iii) Cha Thé c6 hanh vi ang tién mat duéi hinh thic giao dich thanh toan tai PVCNT;
Cardholder performs cash advances in the form of payment transactions at Merchants;

(iv) Xay ratranh chap, khiéu nai gitra Chit Thé va DVCNT;
Disputes and complaints arise between Cardholder and Merchants;

(v) Giao Dich khong duoc thuc hién trén thuc té vi bat ky Iy do nao;
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The Transaction is not actually executed for any reason;

(vi) CO6 nham Ilan, sai s6t trong viéc hoan tién (hoic tinh todn s tién dwoc hoan) cua
SACOMBANK;

There are mistakes or errors in refunding (or calculating the refunded amount) by
SACOMBANK;

(vii) Céc truong hop MCC phan loai khong dung theo quy dinh Té chirc the qudc té, PVCNT

va’hoic Ngan hang phuc vu DVCNT thay d6i MCC ma khéng thdng bao cho
SACOMBANK.
In cases where the MCC is not classified correctly according to the ICO’s regulations, the
Merchant and/or the Bank serving the Merchant changes the MCC without notifying
SACOMBANK.

(viii) Céac truong hop khac theo quy dinh cia SACOMBANK trong tieng thoi ky.

Other cases according to SACOMBANK's regulations from time to time.

(ix) S tién bi thu hdi nay s& dugc can trir vao sb tién duoc hoan cua ky TBGD d6 (néu c6). Néu
chua thu hdi du, s6 tién ndy sé dugc ghi ng vao Thé ngay ky TBGD do.

This recovered amount will be deducted from the refunded amount of that Transaction
Statement period (if any). If not recovered in full, this amount will be debited from the Card
immediately in that Transaction Statement period.

f) Bat ké cac quy dinh khac tai PKPK nay, SACOMBANK duoc toan quyén thay doi bat ky noi
dung ndo lién quan dén chuong trinh wu dii hoan tién bang céch théng bao cho Chii Thé it nhat
03 ngay trudc khi ap dung.

Notwithstanding other provisions in these Terms and Conditions (T&C), SACOMBANK has the

full rights to change any content related to the refund program by notifying the Cardholder at

least 03 days before application.

g) Chu Thé nhan duoc wu dai hoan tién phai nop thué thu nhap doanh nghiép/ca nhan va céc loai
thué, phi khac (néu co) déi véi sé tién duoc hoan theo quy dinh cua phép luat hién hanh.
SACOMBANK duoc quyén trich tir s6 tién hoan trén mdi ky TBGD caa Chii Thé dé chi tra bat
ky khoan thué, phi, 18 phi hay cc nghia vu tai chinh khac cho co quan Nha nuéc theo quy dinh
phap luat.

Cardholder receiving refund must pay corporate/personal income tax and other taxes and fees (if

any) for the refunded amount in accordance with applicable law. SACOMBANK is entitled to

deduct from the refund amount per Transaction Statement Period of the Cardholder to pay any
taxes, fees, charges or other financial obligations to State agencies according to the law.
2.7 Thong Béo

Notice

a) Hang thang, SACOMBANK s& giri cho Cha Thé TBGD qua thu dién tr, Ngan Hang Sé hoic céac
phuong thirc dugc SACOMBANK quy dinh tung thoi ky. Ngay lap va gui TBGD do
SACOMBANK 4n dinh va thong béo cho Chua Thé khi phét hanh The.

Every month, SACOMBANK will send the Transaction Statement to the Cardholder via email,

Digital Banking or others methods prescribed by SACOMBANK from time to time. The date of

issuance and sending Transaction Statement is determined by SACOMBANK and will be notified

to the Cardholder when the Card is issued.

b) Tat ca cic TBGD sé& duoc xem 1a ding, chinh xéc trir khi Cha Thé théng bao bang vin ban hoic
qua tong dai (hotline) cho SACOMBANK bét ky sai s6t nao tai TBGD trong vong 10 ngay ké tir
ngay lap TBGD, trir trudng hop phét sinh tra soat xir 1y khiéu nai tai Biéu 4.

All Transaction Statement will be considered correct and accurate unless the Cardholder notifies

SACOMBANK in writing or via hotline of any errors in the Transaction Statement within 10 days
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from the date of making Transaction Statement, except in cases where complaints arise for

investigation and handling in Article 4.

¢) Viéc khong nhan dugc hay nhan tré TBGD khong mién trir Chu Thé khoi cac nghia vu thanh toan
ctia minh va Chu Thé vén c6 nghia vu thanh toan theo quy dinh tai Hop Bong.

Failure to receive or late receipt of Transaction Statement does not exempt the Cardholder from

their payment obligations and the Cardholder is still obliged to pay under the Contract.

d) Tat ca cac thong béo cia SACOMBANK dén Chu Thé s& duoc SACOMBANK gti cho Cha Thé
Chinh qua buu dién/sé dién thoai/thu dién tir/ngan hang sb theo thong tin lién lac cudi cung ma
Chu Thé Chinh ding ky tai SACOMBANK, cong b trén website chinh thicc caa SACOMBANK,
thong béo trén cac phuong tién thong tin dai chiing, niém yét tai cac CN/PGD caa SACOMBANK
hoac bang cac phuong thirc khac phi hop voi quy dinh phap luat. T4t ca cac théng béo s& xem nhur
Chu Thé da nhan duoc:

All notices from SACOMBANK to Cardholder will be sent by SACOMBANK to Primary

Cardholder via post/phone number/email/Digital Banking according to the last contact

information that Primary Cardholder registered at SACOMBANK, published on SACOMBANK's

official website, notified on mass media, listed at SACOMBANK's branches/transaction offices or
by other methods in accordance with legal regulations. All notices will be deemed to have been
received by the Cardholder:

(i) Trong vong 10 ngay ké tir ngay giri (tinh theo dau buu dién noi giri) néu guri bang thu; hoac
Within 10 days from the date of sending (calculated according to the postmark of the place of
sending) if sent by mail; or

(ii) Vao ngay gui di néu giri bang fax, telex, email ma Chu Thé Chinh d dang ky voi SACOMBANK;
hoac
On the sending date if sending by fax, telex, email that the Primary Cardholder has registered
with SACOMBANK; or

(iii) Vao ngay nhan néu giri qua tin nhan ty dong, dién thoai truc tiép, gui tryuc tiép; hoic
On the day of receipt if sent via automatic text message, direct phone call, or direct delivery; or

(iv) Vao ngay cong bé trén website chinh thirc cia SACOMBANK, thong bao trén cac phuong
tién thong tin dai ching hoic ngay niém yét tai cac CN/PGD cia SACOMBANK.

On the date of publishing on SACOMBANK's official website, notifying on mass media or
listing at SACOMBANK's branches/transaction offices.

e) Chu Theé c6 thé lién lac véi SACOMBANK qua s6 dién thoai 1800 5858 88/ (028) 35266060 dé
duoc hd tro tu van, giai dap thic mac vé cac san pham hoac dich vu do SACOMBANK cung cip
ngoai trir nhitng yéu cau ngoai kha niang cia SACOMBANK.

Cardholder can contact SACOMBANK via phone number 1800 58 58 88/ (028) 3526 6060 to

receive consulting support and answer about products or services provided by SACOMBANK

except requirements beyond SACOMBANK's capabilities.

f) SACOMBANK khong chiu trach nhiém di véi cac thiét hai phét sinh tir viéc cac thdng tin lién
lac trén 1a khong day du, chinh xac. Chu Theé chiu trach nhiém va dong y bdi thuong cho
SACOMBANK trong truong hop céc thong bdo do SACOMBANK gtri cho Chu Thé b tiép can
boi bat ky t6 chirc, ca nhan nao khac ngoai Cha Thé.

SACOMBANK is not responsible for damages arising from the above contact information being

incomplete or inaccurate. Cardholder is responsible and agrees to compensate SACOMBANK in

the event that notifications sent by SACOMBANK to Cardholder are accessed by any organization
or individual other than the Cardholder.
2.8 Hudng dan caa Chu Thé déi véi SACOMBANK
Instructions of Cardholder for SACOMBANK
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Chu Thé déng y cho SACOMBANK thuc hién cac cong viéc ma SACOMBANK cho riang pht hop
dua trén cac hudng dan caa Cha Thé cho SACOMBANK. Su huéng dan cua Chi Thé ¢6 thé théng
qua thu, dién thoai, telex, fax. Tuy nhién, SACOMBANK c6 quyén yéu cau nhitng huéng dan nay
phai dwoc giri theo mot hinh thic cu thé hoidc phai duoc xac nhan trudc khi SACOMBANK thyc hién.
The Cardholder agree to allow SACOMBANK to perform tasks that SACOMBANK considers
appropriate based on the Cardholder instructions for SACOMBANK. Instructions from the
Cardholder can be via mail, phone, telex, fax. However, SACOMBANK has the rights to request that
these instructions be sent in a specific form or to confirm before SACOMBANK implements them.
2.9 Trao d6i bang dién thoai
Communicate by phone
Cha Thé dong y rang bang cach goi hay chip nhan cudc goi tir SACOMBANK hay bét ky bén tha ba
dugc uy quyén nao, SACOMBANK hoic bén thir ba duoc ty quyén c6 thé, ghi &m lai tat ca nhitng
trao d6i cua Chii Thé qua dién thoai. Nhu thé, Chii Thé dong v rang nhiing trao doi duoc ghi am lai
d6 c6 thé dwoc SACOMBANK hay bat ky bén thir ba nao st dung vi bat ky muc dich gi, bao gdm st
dung l1am bang chang trong qua trinh té tung giai quyét tranh chap hoac thu tuc hanh chinh nao.
The Cardholder agree that by calling or accepting calls from SACOMBANK or any authorized third
party, SACOMBANK or any authorized third party may record all communications of the Cardholder
via phone. Thus, the Cardholder agree that those recorded conversations may be used by
SACOMBANK or any third party for any purpose, including use as evidence in the prosecution
process, any dispute resolution proceedings or administrative procedures.
2.10 In The Vat Ly ddi voi Thé Phi Vat Ly
Printing Physical Card from Non-Physical Card
Trudng hop SACOMBANK ap dung va Chi Thé ¢6 yéu cau in Thé Vat Ly ddi véi Thé Phi Vat Ly,
Cha Theé c6 thé nhan The Vat Ly tai dia chi Chii Thé da dang ky hoic SACOMBANK &p dung. Sau
khi nhan Thé Vat Ly, Chu Theé phai kich hoat Thé Vat Ly dé c6 thé thuc hién toan bo Giao Dich Thé.
Upon SACOMBANK ’s regulations and the Cardholders’s request printing Physical Card from Non-
Physical Card, the Cardholder can receive the Physical Card at the address registered by the
Cardholder or applied by SACOMBANK. Upon receipt of the Physical Card, the Cardholder must
activate the Physical Card to be able to perform all Card Transactions.
2.11 SACOMBANK ludn bao luu va c6 toan quyén quyét dinh:
SACOMBANK always reserves and has full right to:
a) Pong y hodc tir chbi phat hanh Thé du Chu Thé dap ung diéu kién phat hanh Thé do
SACOMBANK quy dinh;
Agree or refuse to issue Cards even if the Cardholder satisfies the conditions for Card issuance
as prescribed by SACOMBANK;
b) Tir chdi thanh toan thé/tam dimg Giao Dich Thé ngay ca khi di Han Mirc Tin Dung hodc phé
duyét Giao Dich Thé ngay ca khi khong di Han Mtc Tin Dung;
Refusal of card payment/suspension of Card Transaction even if the Limit/Balance is sufficient or
approve the Card Transaction even if the Limit/Balance is insuffficient;
¢) Thu hdi The, hity hiéu lyc Thé, tam dimng Giao Dich Thé, bat ky dich vu, wu dai hodc tién ich nao
lién quan dén Thé va/hoic Giao Dich Thé;
Revoke, invalidate the Card, suspend Card Transactions, any services, offers or utilities related
to the Card and/or Card Transactions;
d) Gidi han ) luong Giao Dich Thé, gia tri cia mdt, mot sb hoidc tat ca Giao Dich Thé trong mat
khoang thoi gian nhat dinh.
Limit the number of Card Transactions, the value of one, several or all Card Transactions in a
certain period of time.
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2.12

2.13

2.14

2.15

2.16

Truong hop nghi ngd hodc ¢6 co sd hop 1y tin ring Giao Dich Thé cua Chu Thé khdng phu hop véi
quy dinh phap luat va/hodc SACOMBANK trong tung thoi ky, SACOMBANK co quyen yéu cau
Chu Thé lién hé SACOMBANK dé x4c minh, tam durng, thu hdi va/hoic huy mot, mot sé hoic tat ca
cac quyén cua Chu Thé lién quan dén Thé/Giao Dich The.

In case of suspicion or reasonable grounds to believe that the Card Transaction of the Cardholder is
not in accordance with the law and/or SACOMBANK from time to time, SACOMBANK reserves the
right to request the Cardholder to contact SACOMBANK to verify, suspend, revoke and/or cancel
one, several or all of the Cardholder's rights related to the Card/Card Transaction.

SACOMBANK c6 thé cin cr vao (i) bat ky tai liéu giao dich nao lién quan dén Giao Dich Theé, yéu
cau va/hodc hudéng din dugc ky/xac nhan bai Cha Thé; (ii) bat ky giao dich nao st dung PIN va/hoic
OTP/hinh thirc xac nhan khac caa Chu Thé; va/hodc (iii) bat ky dit liéu nao ma SACOMBANK co,
goém nhitng chi thi bang 16i ndi hodc dién tir lién quan dén Thé/Chu Thé/Tai Khoan Thélviéc sir dung
Thé 1am nhitng chitng cir Xac thuc ching minh vé Giao Dich Thé, yéu cau va/hoic chi thi dugc thuc
hién boi Cha Thé.

SACOMBANK may rely on (i) any transaction documents related to Card Transactions, requests
and/or instructions signed/confirmed by Cardholder; (ii) any transactions using the Cardholder's
PIN and/or OTP/other confirmation methods; and/or (iii) any data available to SACOMBANK,
including verbal or electronic instructions relating to the Card/ Cardholder/Card Account/the use of
the Card as authentic evidence of the Card Transaction, requests and/or instructions executed by the
Cardholder.

SACOMBANK c6 thé phat hanh Thé bang phuong tién dién tir phdl hop véi quy dinh phap luat va
guri théng tin Thé cho Chua Thé qua email/Ngan Hang Sé hoic phuong thirc khac ma SACOMBANK
ap dung trong tung thoi Ky.

SACOMBANK may issue Cards by electronic means in accordance with the law and send Card
information to Cardholder via email/Digital Banking or other methods applied by SACOMBANK
from time to time.

SACOMBANK c6 quyén quyét dinh cac loai The ma Cha Thé duoc phép dang ky, lién két hoac sir
dung trén Vi dién tir, cac trang thong tin dién tir hodc cac chuong trinh, (ng dung trén thiét bi di dong
va s& cap nhat, bo sung trong ting thoi ky. Chi Thé duoc quyén lua chon cac Thé du diéu kién caa
Chu Theé dé thyc hién dang ky, lién két hoac sir dung.

SACOMBANK has the right to decide on the types of Cards that the Cardholder is allowed to register,
link or use on e-wallets, websites or programs and applications on mobile devices and will update
and supplement from time to time. The Cardholder is entitled to select the Cardholder 's eligible
Cards to register, link or use.

Tinh nang Gidi han nhdm chi tiéu:

Spending Group Limit Feature:
a) Nguyén tic chung

General Principles

- Tinh ning Giéi han nhom chi tiéu 1a tinh ning do SACOMBANK cung cap, hd trg Chu Thé

Chinh quan ly va giam sat chi tiéu the hi¢u qua hon thong qua viéc gisi han Giao Dich The
cta Cha Thé Phu theo (cac) nhém chi tiéu dua vao ma nganh nghé cia Bon Vi Chap Nhan
Thé - DVCNT (Merchant Category Code — MCC).
The Spending Group Limit feature is a supporting feature provided by SACOMBANK to assist
the Primary Cardholder in effectively managing and monitoring card spending by limiting the
Supplementary Cardholders’s Transactions according to the spending group(s) based on the
MCC assigned to each Merchant.
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- Viéc ding ky/cap nhat tinh nang Gi¢i han nhém chi tiéu s& c6 hiéu lyc toi da sau 1 ngay lam

viéc ké tir ngay Chu The Chinh dang ky/cap nhét va khong anh hudng dén nghia vu thanh
toan cua Chu Thé doi véi cac Giao Dich Thé da duoc thuc hién trudge thoi diém Cha Thé
Chinh dang ky/cap nhat tinh nang Gigi han nhom chi tiéu.
The registration/update of the Spending Group Limit feature shall be effective up to 1 working
day after the date of registration/update of The Primary Cardholder and shall not affect the
payment obligation of the Cardholder for any Card Transactions implemented before the date
the Primary Cardholder registers/updates such feature.

- Giao Dich Thé caa Chu Thé Phu chi duoc chap thuan khi dugc thyuc hiQn tai cac DPVCNT co

MCC thudc cac nhém chi tiéu do Chu Thé Chinh lua chon; va bi tir choi khi dugc thyc hién
tai cac PVCTN ¢6 MCC khong thugc cac nhdm chi tiéu do Chua Thé Chinh lua chon.
The Supplementary Cardholders’s Card Transactions shall be approved only at Merchants
with MCCs in the spending groups selected by the Primary Cardholder; and shall be refused
at Merchants with MCCs that are not in the spending groups selected by the Primary
Cardholder.

- Tru truong hop SACOMBANK c¢6 thong bao khac, khi dang ky nhom vén hanh, the c6 thé
dugc su dung dé thuc hién giao dich thanh toan va giao dich rat tien mat. Khi dang ky cac
nhom chi tiéu con lai, chi dugc thuc hién giao dich thanh toan.

Except otherwise notified by SACOMBANK, when registering for the operation group, cards
can be used to make payment transactions and cash withdrawals. When registering the
remaining spending groups, only payment transactions can be made.

b) Tréach nhiém cua Cha Thé

Responsibilities of The Cardholder

(i) Su dung thé dang muc dich tai cac PVCNT c6 MCC thudc cac nhém chi tiéu do Chu The
Chinh lya chon va khéng sur dung thé tai cac BPVCNT c6 MCC khong thudc cac nhom chi tiéu
do Chu Thé Chinh lya chon.

To use the Card for the right purpose at Merchants with MCCs in the spending groups selected
by the Primary Cardholder and not to use the Card at Merchants with MCCs that are not in
the spending groups selected by the Primary Cardholder.

(i) Chu The dong y ring MCC duge xac dinh boi DVCNT hogc T6 Chac The Quoc Té (TCTQT),
c6 thé thay doi trong tung thoi ky va nam ngoai pham vi kiém soat cia SACOMBANK.

The Cardholder acknowledges that MCCs are determined by Merchants or International
Card Organizations (ICO), may change from time to time and are beyond SACOMBANK ’s
control.

(iii)Chua Thé chiu trach nhiém dbi véi céc thiét hai phat sinh va ddng y mién trach nhiém cho
SACOMBANK trong cac truong hop sau:

The Cardholder shall be liable for any damages arising and agree to hold SACOMBANK

harmless from any liability in the following cases:

- Chu Thé st dung thé khong dang muc dich va/hoac sur dung thé tai cac PVCNT ¢6 MCC
khéng thugc cac nhém chi tiéu do Chua Theé Chinh lua chon;

- The Cardholder uses the Card for improper purposes and/or use the Card at Merchants
with MCC that are not in the spending groups selected by the Primary Cardholder;

- Céc hanh vi gian Ian caa Chu Thé Phu nham muc dich né tranh viéc gigi han nhém chi tiéu
theo dang ky cta Chu Thé Chinh;
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- Fraudulent acts of the Supplementary Cardholders for the purpose of evading the

limitation of spending group as registered by the Primary Cardholder;

- Céc truong hop MCC phan loai khéng ding theo quy dinh TCTQT; MCC thuc té khdng

phan 4nh dung ban chét hang héa/dich vu cia BPVCNT;

- In cases where the MCC is not classified correctly according to the ICO’s regulations;

The MCC does not actually reflect the nature of the goods/services of the Merchants;

- Céc truong hop TCTQT thay d6i quy dinh vé MCC; DVCNT va/hoic Ngan hang phuc vu

DVCNT thay d6i MCC ma khéng théng bao cho SACOMBANK;

- In cases where the ICO changes the regulations on MCC; The Merchant and/or the Bank

serving the Merchant changes the MCC without notifying SACOMBANK;

- Giao Dich Thé bi tam dung/tr chéi do cac nguyén nhan lién quan dén MCC cua

DVCNT/tinh ndng Gidi han nhom chi tiéu, bao gom nhung khong gigi han: 18i ky thuat,
sai léch dir liéu, thay d6i MCC.

- Card Transactions are suspended/rejected due to reasons related to the Merchant's

MCC/Spending Group Limit feature, including but not limited to: technical errors, data
discrepancies, MCC changes.

c) Danh muc MCC
MCC List

Danh muc MCC va Han Muc Sir Dung Thé theo tirng nhom chi tiéu dugc cong bé trén website
chinh thic cila SACOMBANK trong tirng thoi ky.

MCC List and Card Usage Limit for each spending group shall be published on
SACOMBANK's official website from time to time.

SACOMBANK c6 quyen sira doi, bo sung cac dieu khoan va diéu kign nay, Danh muc MCC
va Han Murc Sir Dung The theo ting nhom chi tiéu bang céch thong bdo trudce khi €6 higu luc
cho Chu The theo cac phuong thirc quy dinh tai Dieu Khodn va bicu Kién phat hanh va st
dung the cia SACOMBANK. Cac stra doi, bo sung s€ cd gia tri rang buoc neu Chu The tiep
tuc st dung thé sau khi su stra doi, b6 sung c6 hiéu luc.

SACOMBANK reserves the right to amend and supplement these terms and conditions, MCC
List and Card Usage Limit for each spending group by giving prior notice to the Cardholder
by the methods specified in the Terms and Conditions for card issuance and use. The
amendments and supplements will be binding if the Cardholder continues to use the cards after

these amendments/supplements take effect.

PIEU 3. PAM BAO AN TOAN, BAO MAT TRONG SU DUNG THE
ARTICLE 3. ENSURE SAFETY AND SECURITY IN CARD USE:
3.1 bam bao an toan, bao mat trong su dung thé:

Ensure safety and security in card use:

a) Chu Thé cam két viéc nhan Thé/thong tin Thé va/hoic kich hoat Thé/PIN theo cac phuong thirc
ma SACOMBANK ap dung trong tung thoi ky (nhu lién h¢ Piém giao dich hoic Tong dai cua
SACOMBANK, giri tin nhan SMS tir s6 dién thoai ma Cha Thé da dang ky, qua Ngan Hang S0,
tai May Giao Dich Tu Bong hoac cac phuong thirc khac) do chinh Cha Thé thuc hién va Chua Theé
hoan toan chiu trach nhiém di voi cac giao dich phat sinh sau thoi diém kich hoat Thé (bao gom
nhung khéng gidi han: Giao Dich Thanh Toan Thé Truc Tuyén c6 dang ky va sir dung Dich vu
3D Secure, Giao Dich Thanh Toan Thé Truc Tuyén ma Chi Thé dong y ¢ SACOMBANK thuc
hién xac nhan trong truong hop sir dung hinh thirc xac nhan EMV 3DS, Giao Dich Thé c6/khéng
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nhap OTP/PIN, Giao Dich Thanh Toan Thé Truc Tuyén thuc hién tai cac DPVCNT khong trién
khai tiéu chuan EMV 3D Secure). Khi 6, SACOMBANK hiéu ring Chu Thé di nhan duoc
Thé/théng tin Thé va SACOMBANK khdng chiu trach nhiém ddi véi Thé da kich hoat.

The Cardholder commits the Card/Card information receipt and/or the Card/PIN activation by
the methods applied by SACOMBANK from time to time (such as contacting SACOMBANK's
Transaction Locations or Call Centers, sending SMS messages from registered phone numbers,
via Digital Banking, at ATMs/STMs or other methods) shall only be performed by the Cardholder
and the Cardholder is fully responsible for the transactions arising after the time of Card
activation (including but not limited to: Online Card Payment Transactions registered for and
utilizing the 3D Secure Service; Online Card Payment Transactions for which the Cardholder
consents to SACOMBANK's authentication using the EMV 3DS confirmation method; Card
Transactions with or without OTP/PIN input; and Online Card Payment Transactions conducted
at Merchants that do not implement the EMV 3D Secure standard). At that time, SACOMBANK
understands that the Cardholder has received the Card/Card information and SACOMBANK is
not responsible for the activated Card.

b) Chu Thé phai bao quan The, bao mat va khong dé 16 PIN, cac ma sé xac nhan chu thé khac, OTP,

c4c giai phap xac thuc giao dich khéc, cac thong tin The, thdng tin giao dich, khong dé 16 thong
tin the; mat khau truy cap Ngan Hang Sé.

Cardholder must preserve the Card, secure PIN, other card holder identification codes, OTP,
other transaction authentication solutions, card information, transaction information, and not
disclose card information; password to access Digital Banking.

¢) Chu Thé thong bao va phdi hop voi SACOMBANK dé xt ly khi xay ra cac trudng hop bi mat/that

d)

lac/danh cap thé hodc c6 yéu cau tra soat, khiéu nai. Bat ky sy st dung thé nao (bao gém trong
truong hop 16 théng tin Thé/bi mat/that lac/danh cap Thé hodc phat sinh giao dich sir dung Theé
Khong Tiép Xuc ngoai y mubn) du duoc thuc hién bai Cha Thé hoic bat ky ngudi nao khac déu
dugc xem la do chinh Cha Thé st dung/thuc hién va Chu Thé phai c6 trach nhiém thuc hién cac
nghia vu hodc ganh chiu bat ky hau qua nao phat sinh tir cac giao dich do.

The Cardholder must be notify and coordinate with SACOMBANK to handle cases of loss/theft of
Card, inquiry or complaint. Any Card usage (including in the event of disclosure of Card
information/loss/theft of the Card or unintentional transaction using Contactless Card) made by
Cardholder or any other person is deemed to be used/performed by Cardholder and Cardholder
shall be responsible for performing the obligations or suffering any consequences arising from
such transactions.

Dé dam bao an toan, bao mat trong phat hanh va st dung Thé, Chu Thé can chia dong cap nhat cac
canh béo, khuyén nghi cia SACOMBANK tai ting thoi diém duoc niém yét cong khai trén
website va cac phuong tién truyén thong caa SACOMBANK.

In order to ensure safety and security in card issuance and use, Cardholder need to proactively
update SACOMBANK's warnings and recommendations from time to time which are publicly
posted on SACOMBANK's website and media.

Cha Thé dong y va uy quyén SACOMBANK ding ky Dich vu 3D Secure sir dung sb dién
thoai/email da dang ky/cap nhat véi SACOMBANK. Viéc tam ngung, thay doi, cham dut Dich vy
3D Secure theo quy dinh cia SACOMBANK trong tung thoi ky phu hop véi quy dinh phép luat
The Cardholder agrees and authorizes SACOMBANK to register for the 3D Secure Service using
the phone number/email registered/updated with SACOMBANK. The suspension, modification, or
termination of the 3D Secure Service shall be carried out in accordance with SACOMBANK's
regulations from time to time and in compliance with applicable laws.

Chu Thé dong y mién trach nhiém cho SACOMBANK déi véi cac Giao Dich Thanh Toan Thé
Truc Tuyén c6 sir dung Dich vu 3D Secure ma Chu Thé cho rang gian lan/gia mao trong truong
hop s6 Thé nay da ting ¢ Giao Dich Thanh Toan Thé Truc Tuyén c6 sir dung Dich vu 3D Secure
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thanh cdng bang cac hinh thic xac nhan/phuong thirc xac thuc &p dung trong ting thoi ky trude
d6 tai cing DVCNT hoic cuing thiét bi thuc hién giao dich hoic cung dia chi IP véi cac Giao Dich
Thanh Toan Thé Truc Tuyén c6 st dung Dich vu 3D Secure ma Cha Thé cho rang gian lan/gia
mao.

The Cardholder agrees to release SACOMBANK from any liability in connection with Online Card
Payment Transactions utilizing the 3D Secure Service that the Cardholder alleges to be fraudulent
or unauthorized, in cases where the Card in question has previously been used to successfully
perform Online Card Payment Transactions using the 3D Secure Service — with the same
confirmation methods or verification mechanisms applicable at the time at the same Merchant, or
on the same device, or from the same IP address as those transactions that the Cardholder now
claims to be fraudulent or unauthorized.

g) Chu Thé chu dong bat/tit tinh ning thanh todn & nudc ngoai va tinh ning thanh toan tryc tuyén;
cha dong lya chon viéc Chii Thé thyc hién xac nhan hoic dong y ¢ SACOMBANK thuc hién xéac
nhan ddi véi tat ca hodc mot phan Giao Dich Thanh Toan Thé Truc Tuyén trén Ngan Hang Sé.
The Cardholder actively enables/disables the features for overseas payment feature and online
payment feature; proactively chooses either to personally perform authentication or to authorize
SACOMBANK to perform authentication for all or part of Online Card Payment Transactions via
Digital Banking.

h) Chu thé phai thuong xuyén kiém tra céc thong bao giao dich cia SACOMBANK dé kiém tra s6
tién’dﬁ thanh toan qua Thé, dong thoi c6 bién phap xu 1y kip thoi khi phat sinh Giao dich ngoai y
muon.

Cardholder must regularly check transaction notifications of SACOMBANK to check the amount
paid via Card and take timely measures when unexpected transactions arise.
3.2 Theé bi mét/that lac/danh cip, bi hong do 15i ky thuat, 1 thong tin hoic lam dung

Card is lost/stolen, damaged due to technical error, information disclosure or abuse

a) Trong trudng hop Thé bi mat/that lac/danh cap hodc Theé bi 16 thdng tin/sir dung boi mot nguoi
nao khac khéng phai Chu Thé, Chua Thé phai thong bao ngay lap tic cho SACOMBANK va yéu
cau khoa thé qua tong dai, SMS hoic qua Ngan Hang Sé theo quy dinh.

In case the Card is lost/stolen or the Card information is leaked/used by someone other than the
Cardholder, the Cardholder must notify immediately to SACOMBANK and request to block the Card
via Call Center, SMS or Digital Banking according to regulations.

b) Khi nhan dugc théng bao qua tong dai, SACOMBANK s& thyc hién ngay viéc khoa thé cho dén

khi Chii Thé yéu cau ma khda vashoac thay thé The. Néu khoa thé qua Ngan Hang S6 hodc SMS,
Chu Thé cd thé ty mo khéa thé. Chu Thé hoan toan chiu trach nhiém va khong khiéu nai dbi voi
bat ky giao dich nao duoc thuc hién sau thoi diém yéu cau mé khda the.
Upon receiving notice through the switchboard, SACOMBANK will immediately lock the Card
until the Cardholder requests to unlock and/or replace the Card. If the Card is locked via Digital
Banking or SMS, the Cardholder can unlock the Card themselves. The Cardholder is totally responsible
and does not claim any transactions that are performed after such request to unlock card.

¢) Chu Thé chiu trach nhiém vé tit ca nhiing giao dich bing Thé da thuc hién trudc khi
SACOMBANK nhian duoc thong bao cia Chii Thé va thyc hién khoa Thé bao gdm nhung khong
gidi han giao dich gian 1an, lira ddo va/hoac giao dich co chix ky/khong chix ky/chir ky khong ding
vai chit ky da dang ky va/hoac cé st dung/khong su dung PIN/OTP. Chu The phai cung cap ngay
lap tac thong tin hay bang chiing theo yéu cau cia SACOMBANK dé hd tro cho viéc diéu tra vé
Theé bi mat/bi 16 thdng tin/bi lgi dung.

The Cardholder is responsible for all Card transactions made before SACOMBANK receives
notification from the Cardholder and locks the Card, including but not limited to fraudulent
transactions and/or transactions with/without signature/signature inconsistent with the registered
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signature and/or transactions using/not using PIN/OTP. The Cardholder must immediately
provide information or evidence as requested by SACOMBANK to support the investigation of the
lost/disclosed/exploited Card.

d) Néu Chu Thé tim thay thé ma trudc d6 da théng bao 1a mat thi Cha Thé khong duoc tiép tuc sir
dung hoac cho phép ngudi khac sir dung va trong moi truong hop, thé dé ciing phai dwgc Chua Thé
cit doi va huy The.

If the Cardholder has found the Card that was previously reported as lost, the Cardholder must
not continue to use it or allow others to use it and in any case, the Card must also be cut in half
and destroyed by Cardholder.

e) Chu Thé phai bdi thudng cho SACOMBANK vé bat ky mat mat hoc thiét hai nao phat sinh tir
viéc phat hanh va str dung thé hoac PIN ma SACOMBANK phai chiu.

Cardholder must compensate SACOMBANK for any loss or damage arising from the issuance and
use of the card or PIN that SACOMBANK incurs.

f) Truong hop Theé bi hong do 13i ky thuat, SACOMBANK s& thay thé thé hodc phat hanh thé méi
mién phi cho Chu Theé.

In case the Card is damaged due to technical error, SACOMBANK will replace the Card or issue
a new Card free of charge to the Cardholder.

g) Trong truong hop thé bi loi dung, gay ra thiét hai, SACOMBANK va Chu Thé phan dinh trach
nhiém va thuong lwong céch xir Iy hau qua. Truong hop hai bén khong théng nhat thi viéc xu ly
dugc thuc hién theo quy dinh cua phéap luat.

In case the Card is misused and causes damage, SACOMBANK and the Cardholder determine
responsibilities and negotiate how to handle the consequences. In case the two parties do not
agree, the handling will be carried out according to the provisions of law.

Chu Thé chju trach nhiém thanh toan ddi véi cac giao dich, phi, 13i dudi day ké ca trong trudng hop

The bi tam khoa/khéa/hity hiéu lyc Thé/cham dit Hop dong phat hanh va st dung thé:

The Cardholder is responsible for paying the following transactions, fees, and interest, even in the
event that the Card is temporarily locked/locked/invalidated/the Card Issuance and Usage
Contract is terminated:

a) Toan b cac giao dich c6 chir ky/khong chit ky/chir ky khong dung véi chir ky da dang ky va/hodc
6 str dung/khéng st dung PIN/OTP.

All transactions with signature/no signature/signature not matching the registered signature
and/or using/not using PIN/ OTP.

b) Cac giao dich néu SACOMBANK cung cip duoc bang chimg vé viéc Thé cta Chu Thé di thuc
hién giao dich ma khong can chit ky/PIN/OTP.

Transactions if SACOMBANK provides evidence that the Card of the Cardholder has made the
transaction without signature/PIN/OTP.

¢) Céc giao dich truy thu trong truong hop SACOMBANK cung cap duoc bang chimg vé viéc Thé
cua Chu Thé da thuc hién giao dich.

Transactions for collection in case SACOMBANK provides evidence that the Card of the
Cardholder has made the transaction.

d) Céac giao dich thanh toan tu dong nhu thu ho dich vu cong, dién, nudce, hanh chinh cong, giao thong
néu Chi1 Thé da hoan thanh viéc dang ky Dich Vu Uy Thac Thanh Toan véi SACOMBANK.
Automatic payment transactions such as collection of public services, electricity, water, public
administration, transportation if the Cardholder has completed the registration for Payment
Authorization Service with SACOMBANK.
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e) Mot phén hodc toan bd gia tri dich vu, céc loai thué va phi lién quan theo quy dinh cua tirng
DVCNT néu Chu Thé sit dung Thé dé dat trude cho cac dich vu nhung khong stir dung dich vu d6
va khong thong bdo huy dich vu trong thoi han quy dinh cia PVCNT.

Part or all of the service value, related taxes and fees as prescribed by each Service Provider if the
Cardholder uses the Card to pre-book services but does not use the service and does not notify the
cancellation of the service within the time limit prescribed by the Service Provider.

f) Cac giao dich thé khong tiép xuc phat sinh ngoai ¥ mudn ciia Chu Thé néu Chu Thé khéng thuc
hién hodc thyc hién khong diing va/hodc khong dﬁy da céc bién phap bao vé do SACOMBANK
huéng dan.

Contactless card transactions arising unintentionally from the Cardholder if the Cardholder does
not perform or does not perform correctly and/or incompletely the protection measures instructed
by SACOMBANK.

g) Chi phi phat sinh ddi v6i cac hang hoa/dich vu do bén thir ba cung cap, néu cac hang héa/dich vu
khong thudc chuong trinh/chinh sach wu ddi do SACOMBANK cung cép.

Expenses incurred for goods/services provided by a third party, if the goods/services are not
included in the preferential program/policy provided by SACOMBANK.

h) Chi phi phat sinh ctia ban than Chu Thé va khach di kem (néu co) 601 vo1 vige str dung phong cho

va/hodc cac dich vu tai phong cho cung cip boi To chirc thé quoc té/ddi tac cung cap dich vu
phong cho theo quy dinh cia SACOMBANK, T6 chtic thé qubc té va dbi tac cung cép dich vu
phong cho trong ting thoi ky.
Expenses incurred by the Cardholder and accompanying guests (if any) for the use of the lounge
and/or services at the lounge provided by the International Card Organization/ lounge service
provider according to the regulations of SACOMBANK, the International Card Organization and
the lounge service provider from time to time.

i) Khoan chénh léch giita s tién giao dich gdc va s tién DPVCNT thuc hién giao dich hoan tra/giao
dich huty phat sinh do phi chuyén d6i ngoai té (néu co).

The difference between the original transaction amount and the amount the Merchant makes a
Refund/Reverse due to foreign exchange conversion fees (if any).

i) S6 tlen giao dich the tra soat, khiéu nai va cac khoan phi, 1ai phat sinh theo quy dinh cua Tb chirc

thé qudc té khi giao dich Chu Thé yéu cAu tra soat, khleu nai dugc dua ra Uy ban trong tai ctia T6
chtic thé qudc té va Uy ban trong tai ciia T6 chirc thé qudc té phan quyét Chu Thé thua kién.
The amount of card transactions to be investigated, complained about and the fees and interest
incurred according to the regulations of the International Card Organization when the transaction
is requested by the Cardholder to be investigated, complained about is submitted to the
International Card Organization's Arbitration Committee and the International Corporation's
Arbitration Committee decides that the Cardholder loses the lawsuit.

Chu Thé chiu trach nhiém ddi véi thiét hai phat sinh trong cac truong hop sau:

The Cardholders shall be responsible for damages incurred in the following cases:

a) Giao Dich Thé duoc thuc hién do sai sot ciia Chu Thé hoac do viéc bi nguoi khac loi dung;

Card Transactions are performed due to the fault of the Cardholders or due to being abused by
others;

b) Dé 16/tiét 10 PIN va/hoic OTP cling nhu cac yéu t6 dinh danh hodc cac thong tin khac lién quan
dén Thé/Cha Thé/Giao Dich Thé cho bét ky Bén thir ba nao;

Disclose/reveal PIN and/or OTP as well as other identification elements or information related to
the Card/ Cardholders/Card Transaction to any Third Party;

¢) Han Mirc Tin Dung khong du dé thyc hién Giao Dich Thé va/hodc thong tin Chu Thé cung cp
khong chinh xac, khong day du, khong kip thoi;
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The Credit Limit is insufficient to perform Card Transactions and/or the information provided by
the Cardholders is inaccurate, incomplete or untimely;

d) Giao Dich Thé stir dung Thé/thong tin Thé mdi va/hoac Chu Thé/Bén thir ba sit dung Thé/thong
tin Thé cii trong trudng hop phat hanh lai, thay thé hodc gia han Thé theo quy dinh tai Diéu 5 Diéu
Khoan va Piéu Kién nay;

Card Transactions using Cards/new Card information and/or Cardholders /Third Parties using
Cards/old Card information in case of reissuance, replacement or renewal of Cards as prescribed
in Article 5 of these Terms and Conditions;

e) SACOMBANK thuc hién cac hanh dong phu hop véi chi thi cia Chu Theé.

SACOMBANK takes actions in accordance with the Cardholders 's instructions.

Giao dich thé bang phuong tién dién tu
Card transactions using electronic utilities
Cha Thé Chinh ddng y rang Cha Thé Chinh cho phép cac Cha Thé Phu dugc ay quyén/cho phép sir
dung Thé Phu duoc thuc hién giao dich thé bang phuong tién dién ti.
The Primary Cardholder agrees that the Primary Cardholder allows the Supplementary Cardholders
who are authorized/permitted to use the Supplementary Card to make card transactions by electronic
means.
Tuy ting dich vu, san pham, giao dich va han muc giao dich ma Chu Thé tham gia bang phuong tién
dién tir, Chu Thé ddng y SACOMBANK s& sir dung mét hoac mét sé yéu té/hinh thirc xac nhan sau
day dé nhan dién, x4c thuc Cha Thé: ma xac thuc, thdng tin ca nhan, thdng tin tai khoan, thé da dang
ky tai SACOMBANK, gidy to tly than, thé ngan hang, thé xac thuc, yéu td sinh tric hoc, chir ky sd,
hinh thiic x4c nhan EMV 3DS hoic sir dung bét ky yéu td, phuong thirc xac thuc/hinh thie xac nhan
nao ma Cha Thé di timg ding ky tai SACOMBANK cho bat ky giao dich nao, ... trén co so phi hop
vé6i quy dinh cia SACOMBANK d6i véi dich vy, san pham, giao dich d6 va quy dinh phép luat cd lién
quan. Bat ky giao dich nao da duoc SACOMBANK thyc hién trén co s& sir dung cac yéu té/phuong
thirc xac thyuc/hinh thirc xac nhan nay dugc xem 1a do chinh Chii Thé 1a bén duy nhat tao ra va Chu The
khong duoc hity, pha nhan, thoai thac bat ky giao dich da thuc hién bang phwong tién dién tir voi bt
ky ly do nao.
Depending on the services, products, transactions and transaction limits that the Cardholders
participates in by electronic methods/means, the Cardholders agrees that SACOMBANK will use one
or several of the following factors/confirmation methods to identify and authenticate the
Cardholders: authentication code, personal information, account information, cards registered at
SACOMBANK, identity documents, bank cards, authentication cards, biometric factors, digital
signatures, EMV 3DS confirmation method or use any authentication/confirmation factors/methods
that Cardholders have ever registered at SACOMBANK for any transactions, ... on the basis of
conformity with SACOMBANK ’s regulations for such services, products, transactions and relevant
laws. Any transaction that has been processed by SACOMBANK on the basis of checking these
authentication/ confirmation factors/methods is considered to have been created by the Cardholders
as the sole party and the Cardholders may not cancel, deny or repudiate any transaction made by
electronic means for any reason.

Giao dich Easy payment va Giao dich thé khong tiép xdc.

Easy payment transactions and contactless card transactions

a) SACOMBANK khéng c6 nghia vu cung cip hoa don giao dich ddi véi Giao dich Easy Payment.
SACOMBANK has no obligation to provide transaction invoices for Easy Payment Transactions.

b) SACOMBANK khéng chiju trach nhiém ddi vai cac giao dich thé khdng tiép xtc phat sinh do Cha
Theé dit Thé ngoai tam kiém soét caa minh hoic dit thé & cu ly gan véi TBCNT NFC. Vi vay, dé
tranh phét sinh cac Giao dich thé khdng tiép xuc ngoai y mudn, Chu Thé ¢ nghia vy:
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SACOMBANK is not responsible for contactless card transactions arising due to the Cardholder
placing the Card beyond their control or placing the Card at close range to the NFC POS machine.
To avoid unwanted contactless card transactions, the Cardholder has the following obligations:
(i) Dam bao Th¢ SACOMBANK contactless ludn nam trong tam kiém soét cia minh;
Make sure their SACOMBANK contactless Card are always under their control;
(i) Khong dat Thé SACOMBANK contactless ¢ cu ly gan véi TBCNT NFC;
Do not place the SACOMBANK contactless Card at close range to the NFC POS machine;
(iii) Thuc hién cac bién phap can thiét dé ngin ngira cac Giao dich thé khdng tiép xuc phat sinh
ngoai y muén khi Thé van nam trong dung cu dung Thé cua Chu Thé; va
Take necessary measures to prevent unwanted contactless card transactions from occurring
while the Card is still in the Card holder of the Cardholder; and
(iv) Thuong xuyén kiém tra cac thdng bao cia SACOMBANK dé kiém tra sé tién da thanh toan
qua The, dong thoi ¢6 bién phap xu Iy kip thoi khi phét sinh Giao dich thé khdng tiép xtic ngoai y
muon.
Regularly check SACOMBANK's notifications to check the amount paid via Card, and take
timely measures when unexpected contactless card transactions arise.
Trong bat ky trudng hop nao khi phat sinh Giao dich Easy payment hoac Giao dich thé khong tiép
xuc ké ca truong hop ngoai y mudén caa Chi Theé, Cha Thé phai chiu trach nhiém di véi tat ca
cac giao dich do.
In any case where an Easy payment transaction or a contactless card transaction occurs, even if
itis unintentional by the Cardholder, the Cardholder shall be responsible for all such transactions.
Quyén s¢ hiru d6i véi The
Ownership of the Card
a) Thé 1a tai san doc quyén caa SACOMBANK, Chu Thé khong dugc chuyén nhuong Thé. Chi ¢6
Chu Thé duoc sir dung The, PIN va/hoic OTP caia minh theo yéu cau dé thuc hién cac Giao Dich.
The Card is the exclusive property of SACOMBANK, the Cardholder cannot transfer the Card.
Only the Cardholder may use their Card, PIN and/or OTP as required to perform Transactions.
b) Cha Thé s& khong duoc sir dung Thé sau khi hét Thoi Han Hiéu Luc Thé hodc hay hiéu luc thé;
viéc tiép tuc st dung sau nhirng sy kién nay s& dugc xem nhur 14 hanh vi gian 1an ctia Chi Thé.
Cardholder will not be allowed to use the Card after its expiration or invalidation of use;
continued using after these events will be considered fraudulent acts by the Cardholder.
¢) SACOMBANK c6 thé thay doi s6 Thé va/hoiac Ngay Hét Han khi phat hanh lai Thé méi hoic thay
thé Thé. Chu Thé tu chiu trach nhiém thdng béo sy thay d6i ndy cho bat ky bén nao ma Chu Thé
thuc hién Giao Dich. SACOMBANK s& khong chiu trach nhiém vé bét ky hau qua nao phéat sinh
tir nhitng Giao Dich bi tir chéi, di 1 theo s6 Thé cii hay truong hop khac.
SACOMBANK may change the Card number and/or Expiration Date when re-issuing a new Card
or replacing a Card. Cardholder are solely responsible for notifying this change to any party with
whom the Cardholder conducts Transactions. SACOMBANK will not be responsible for any
consequences arising from refused Transactions, whether based on the old Card number or other
cases.
SACOMBANK s& thong bao cho Chu The t6i thiéu 30 ngay trudc ngay hét hiéu luc cua giy to tuy
than, gidy to ching minh thoi han cu tra tai Viét Nam theo quy dinh phép luat dé kip thoi yeu cau
Chu Thé cap nhat, bo sung; tam dirng Giao Dich Thé véi cac truong hop gidy to ty than, gidy to
chting minh thoi han cu tra tai Viét Nam caa Cha Theé hét hiéu luc.
SACOMBANK will notify the Cardholder at least 30 days before the expiration date of the identity
documents and documents proving the duration of residence in Vietham in accordance with the law
in order to promptly request the Cardholder to update and supplement them; suspend Card
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Transactions in cases where the Cardholder's identity documents and documents proving the
duration of residence in Vietnam are expired.

PIEU 4. TRA SOAT, XU LY KHIEU NAI TRONG QUA TRINH SU DUNG THE
ARTICLE 4. TRACING AND HANDLING COMPLAINTS DURING CARD USAGE

4.1

4.2

4.3

4.4

Khi phat hién c6 sai s6t hoic nghi ngd c6 sai s6t vé Giao Dich, Cha Thé Chinh c6 quyén yéu cau
SACOMBANK tra soat, khiéu nai cia mot, mot vai hodc toan bo Thé do Cha Thé Chinh da yéu cau
phat hanh truéce d6, Chi Thé Phu chi c6 quyén yéu cau SACOMBANK tra soét, tiép nhan khiéu nai
véi thé caa minh. Cha Thé phai cung cap cho SACOMBANK hoa don giao dich hay bat ci théng tin
lien quan c6 thé ching té ndi dung cua khiéu nai. Viéc diéu tra s& duoc tién hanh theo cac quy dinh
cia SACOMBANK vé khiéu nai giao dich. Néu két qua diéu tra dugc két luan 1a khong dang nhu
khiéu nai, Cha Thé c6 trach nhiém thanh toan phi do khiéu nai sai.

When detecting or suspecting errors related to Card Transactions, Primary Cardholder has the right
to send a trace request or complaint to SACOMBANK (the Supplementary Cardholder is only allowed
to trace or complain about transactions related to his/her Card). Cardholder must provide
SACOMBANK with transaction invoice or any other relevant information evidencing their complaint
as requested by SACOMBANK. The investigation will be conducted in accordance with
SACOMBANK's regulations on transaction complaints. If the complaint is concluded to be incorrect
after investigation, Cardholder must pay fee for false complaint.

Chu Thé dugc quyén dé nghi tra soat, khiéu nai ddi véi SACOMBANK trong thoi han 60 ngay ké tur
ngay phét sinh Giao Dich. Hét thoi han nay, néu SACOMBANK khong nhan dugc bat ky khiéu nai nao
tir Cha Thé thi cac khoan tinh vao sé du thé s& I bang chimng chinh xé4c rang Giao Dich, chi phi, phi, ghi
no hoac/va ghi cd 1a chinh xéac va c6 hiéu luc trir khi SACOMBANK quyét dinh stra doi.

Cardholder is entitled to send a trace request or complain within 60 days from the arising date of Card
Transaction. At the end of this period, if SACOMBANK does not receive complaints from Cardholder, the
amounts charged to Card balance prove that the Card Transaction, costs, fees, debits and/or credit is
correct and valid unless SACOMBANK decides to amend.

SACOMBANK é&p dung hai hinh thic tiép nhan Khiéu nai gém: qua tong dai dién thoai (c6 ghi am,
hoat dong 24/24 gio trong ngay, 7/7 ngay trong tuan) va tai CN/PGD cia SACOMBANK. Khi khiéu
nai tai CN/PGD ciila SACOMBANK, Chu Thé st dung mau Giay dé nghi khiéu nai thé doanh nghiép
cia SACOMBANK. Néu khiéu nai qua téng dai, Chu Thé phai b6 sung Phiéu yéu cau khiéu nai the
trong thoi han 05 ngay lam viéc ké tir ngdy Cha Theé khiéu nai qua tong dai. Truong hop uy quyén
cho nguoi khac khiéu nai, Chi Thé thuc hién theo quy dinh cua phap luat vé ty quyén.
SACOMBANK applies two methods of receiving trace request and complaint including: via the
telephone switchboard (with record, operating 24/7) and SACOMBANK ’s Transaction Points. When
requesting a trace or complaint at SACOMBANK's Transaction Points, Cardholder shall use the
Application form for trace request and complaint of SACOMBANK. In case of trace request or
complaint via telephone switchboard, Cardholder must submit the Application form for trace request
and complaint of SACOMBANK within 05 working days from the date of trace request or complaint
via telephone. In case of authorizing another person to request a tracet or complain, Cardholder
shall comply with the provisions of law on authorization.

SACOMBANK s& thdng bao cho Chua Thé vé viéc tiép nhan khiéu nai cua Chu Thé sau khi nhan
duoc khiéu nai do.

SACOMBANK shall notify the Cardholder of SACOMBANK receiving Cardholder complaints after
receiving such complaints.
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SACOMBANK s& giai quyét dé nghi tra soét, khleu nai va tra 10i két qua tra soat, khiéu nai cho Chi
Thé trong pham vi thoi han nhu sau ké tir ngay tiép nhan dé nghi tra soét, khiéu nai lan dau cia Chu
Thé theo mét trong cac hinh thic tiép nhan quy dinh tai Khoan 3 Biéu nay:

SACOMBANK will handle requests for inquiries and complaints and provide the results of inquiries

and complaints to the Cardholder within the following timeframes from the date of receipt of the

initial inquiry or complaint by the Cardholder through one of the methods of receipt specified in

Clause 3 of this Article:

= Pdi vai thé co BIN do NHNN cap: khdng qua 30 ngay lam viéc;
For Cards with BINs issued by SBV: shall not exceed 30 working days.

= Pdi véi thé BIN do Té chirc thé qUOc té cap: khong qua 180 ngay lam viéc hoac thoi han khac
theo quy dinh ctia phap luat va cac T chirc thé quéc té trong ting thoi ky.
For Cards with BINs issued by International Card Organization: shall not exceed 180 working
days or another period under the applicable laws and regulations of the relevant International
Card Organizations from time to time.

Trong truong hop SACOMBANK nhén duoc dé nghi tra soét, khiéu nai ciia Chu Thé trong thoi han
quy dinh va dang trong qua trinh giai quyét dé nghi tra soat, khiéu nai, Chu Thé van c6 trach nhiém
thanh toan Téng Du No (bao gom ca du no cua cac giao dich dé -nghi tra soat, khiéu nai) theo TBGD,
bao gom nhung khong gidi han viec SACOMBANK duogc quyén trich TKTT trong truong hop Chu
Thé Chinh c6 thoa thuan vé viéc dang ky trich no tu dong véi SACOMBANK.
In case SACOMBANK receives requests for inquiries and complaints from the Cardholder within the
prescribed time limit and is in the process of resolving such requests, the Cardholder is responsible
for paying the Total Debt Balance (including the outstanding balance of the transactions requested
for inquiries and complaints) according to the Transaction Statement, including but not limited to the
right of SACOMBANK to deduct from the current account in case the Primary Cardholder has an
agreement on registering for automatic debit with SACOMBANK.

Xt ly két qua khiéu nai

Handling results of trace request and complaint:

a) Trong thoi han 05 ngay lam viéc ké tir ngay thong béo két qua tra soat, khiéu nai cho Chi Thé,

SACOMBANK s& hoi hoan cho Chii Thé theo thoa thuan va quy dinh caa phap luat déi voi
nhitng ton that phét sinh khdng do 13i cua Chu Thé va/hoic khong thude cac truong hop bét kha
khang thoa thuan tai hop dong.
Within 05 working days from the date of notifying the results of inquiries or complaint to
Cardholder, SACOMBANK will reimburse Cardholder as agreed or regulated by the law for the
losses arising without any fault of Cardholder and/or the occurrence of force majeure agreed in
Contract.

b) Hét thoi han trén ma van chua xac dinh duoc nguyén nhan hay 15i thuc bén nao thi trong vong

15 ngay lam viéc tiép theo, SACOMBANK s& thoa thuan véi Cha Thé Chinh vé phuong an xir
ly hodc tam thoi bdi hoan ton that cho Cha Thé Chinh cho dén khi ¢d két luan cudi cing cua co
quan c6 tham quyén phan dinh rd I15i va trach nhiém cua cac bén.
At the end of above period, if the cause or fault of any party has not been determined, within the
next 15 working days, SACOMBANK will discuss the solution with Primary Cardholder or
temporarily reimburse Primary Cardholder for losses until the final conclusion of the competent
authority that clearly defines the fault and responsibility of the parties.

¢) Trudng hop vu viéc c6 dau hiéu toi pham, SACOMBANK s& thong bao cho CQNN theo quy
dinh cua phap luat vé té tung hinh sy va bao cao Ngan hang Nha nudc (Vu Thanh toén, Ngan
hang Nha nudgc chi nhanh tinh, thanh phé trén dia ban); df)ng thoi, thdng bao bang van ban cho
Chu Thé vé tinh trang xtr Iy khiéu nai. Viéc xtr Iy két qua khiéu nai thuoc trach nhiém giai quyét
ciia CQNN. Trong truong hgp CQNN thdng bao két qua giai quyét khong cé yéu té toi pham,
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trong vong 15 ngay lam viéc ké tir ngay c6 két luan cia CQNN, SACOMBANK s& thoa thuan
vé6i Chit Thé Chinh vé phuong an xtr ly.
In case of signs of crime, SACOMBANK will notify the competent authority in accordance with
the law on criminal proceedings and report to the State Bank (Department of Payment, State
Bank Branch); at the same time, notify in writing to Cardholder of the status of handling trace
request or complaint. The handling of results of trace request and complaint shall be responsible
for the competent authority. In case competent authority announces that the settlement results do
not contain criminal elements, within 15 working days from the date of the conclusion of
competent authority, SACOMBANK will discuss the solution to handle the results of trace request
and complaint with Primary Cardholder.
Truong hop SACOMBANK, Chu Thé Chinh va cac bén lién quan khéng thoa thuan dugc va/hoac
khong ddng y véi qua trinh xur Iy dé nghi tra sot, khiéu nai thi viéc giai quyét tranh chip duoc thuc
hién theo quy dinh cua phap luat.
In case SACOMBANK, Primary Cardholder and related parties cannot reach an agreement and/or
disagree with the process of handling trace request and complaint, the dispute settlement shall comply
with the provisions of law.
SACOMBANK duoc quyén tir chdi cac giao dich tra soat vai ly do gia mao vuot qua sb lugng giao
dich tra soét t6i da cho mét (01) thé theo quy dinh ciia T chuc thé quéc té trong tung thoi ky:
SACOMBANK has the right to refuse verification transactions for the reason of forgery exceeding
the maximum number of verification transactions for one (01) card according to the regulations of
the International Card Organization in each period:

a) D4i véi the mang thuong hidu Visa: toi da 35 giao dich tra soét.
For Visa branded cards: maximum 35 transaction checks.

b) Déi véi thé mang thuong hidu Mastercard: toi da 15 giao dich tra soat.
For Mastercard branded cards: maximum 15 transaction checks.

PIEU 5. PHAT HANH LAI, THAY THE, GIA HAN THE
ARTICLE 5. REISSUANCE, REPLACEMENT, RENEWAL OF CARD

5.1

5.2

Phat hanh thém Thé

Issue additional Cards

Khi ¢6 nhu cau phéat hanh thém thé, Chi Thé Chinh giri danh sach dé nghi (theo miu cua
SACOMBANK) d¢¢ SACOMBANK xem xét phat hanh Thé. Tuy nhién, SACOMBANK c6 quyén
chap thuan hoac tir chdi mot phan hay toan bo yéu cau nay cia Cha Thé Chinh. SACOMBANK c6
quyén quyét dinh hinh thirc chuyén Theé va PIN cho Chu Thé.

When there is a need to issue additional Cards, the Primary Cardholder sends a list of requests
(according to SACOMBANK's form) for SACOMBANK to consider issuing the Card. However,
SACOMBANK has the right to accept or refuse part or all of this request of the Primary Cardholder.
SACOMBANK has the right to decide the method of transferring the Card and PIN to the Cardholder.
Gia han Thé

Card renewal

Viéc gia han duoc thuc hién khi: (i) c6 yéu cau cua Cha The, (i) thé thoa diéu kién va thoi gian gia
han theo quy dinh cia SACOMBANK trong tung thoi ky.

Renewal is performed upon: (i) requesting of the Cardholder, (ii) the Card meets the conditions and
extension period according to SACOMBANK's regulations from time to time.

a) SACOMBANK s& khdng chiu bat ky trach nhiém nao trong trudng hop Chu Thé khong thuc
hién duoc cac Giao Dich do thé da hét Thoi Han Hiéu Luc Thé/thoi han str dung thé.
SACOMBANK will not bear any responsibility in case the Cardholder cannot perform
Transactions due to the Card being expired/ card usage period.
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b) Viéc mot hoac mot s6 The hét Thoi Han Hiéu Luc Thé ma khong duoc gia han khong anh
huong dén hiéu luc cua cac the khac va khéng anh hudng dén bat ky quy dinh nao tai Hop dong
nay.

The expiration of one or several Cards without being renewed does not affect the validity of
other Cards and does not affect any provisions of this Contract.

5.3 Truong hop phét hanh lai, thay thé hoic gia han Thé, SACOMBANK c6 quyén:

In case of Card reissuance, replacement or renewal, SACOMBANK reserves the right to:
a)  Chap nhan/tir chdi gia han The.
Accept/refuse Card renewal.

b)  Thuc hién cac bién phép xac thuc, xac minh lai Cha Thé theo quy dinh phép luat trudc khi
phat hanh lai, thay thé hoac gia han The;
Take measures to authenticate and re-verify the Cardholder in accordance with law before re-
issuance, replacement or renewal of the Card;
¢)  Giit nguyén hoic thay d6i s6 Thé;
Keep or change the Card number;

d)  Gui Thé/thdng tin Thé mai cho Cha Thé theo thdng tin lién lac cudi ciing Chii Thé da dang ky
tai SACOMBANK;
Send new Card/Card information to the Cardholder according to the lastest contact
information registered at SACOMBANK;

e)  Cap nhét thdng tin The mai tai cac trang thong tin dién tu, chuong trinh tng dung trén thiét bi

di dong da lién ket/dang ky thong tin Thé cii trudc thoi diem SACOMBANK phat hanh lai,
thay thé hoac gia han Thé.

Update new Card information at websites and mobile applications programs that have linked/
registered old Card information before SACOMBANK reissuance, replacement or renewal of
Cards.

5.4 Truong hop Chii Thé ¢ nhu cau phat hanh lai, thay thé hodc gia han Thé nhung SACOMBANK
khong con ap dung san pham The theo yéu cau cua Chu The, SACOMBANK dugc quyen chuyén doi
sang san pham The khac ma SACOMBANK 4&p dung trong tung thoi ky.

In case the Cardholder wishes to re-issue, replace or renew a Card but SACOMBANK no longer
applies such Card product requested by the Cardholder, SACOMBANK is entitled to convert to
another Card product applied by SACOMBANK from time to time.

PIEU 6. TAM DUNG GIAO DICH THE, TU CHOI THANH TOAN THE, THU HOI, TAM

KHOA/KHOA, HUY HIEU LUC THE

ARTICLE 6. SUSPEND CARD TRANSACTIONS, REFUSE CARD PAYMENT, REVOKE,

TEMPORARILY LOCK/LOCK, INVALIDATE THE CARDS

Trir trudng hop phap luét co quy dinh khac, SACOMBANK c6 quyén tam ding Giao Dich Thg, tir choi

thanh todn Thé, tam khoa, thu hoi Thé, hay hiéu luc Thé trong qua trinh stir dung cua Chu Thé trong cac

truong hop:

Unless otherwise specified by the law, SACOMBANK reserves the right to suspend Card Transactions,

refuse Card payment, revoke the Card, temporarily lock/lock, invalidate the Card during the Card use of

the Cardholder in the following cases:

6.1 Tir chdi thanh todn Theé:

Refuse Card Payment:

a) Sirdung The dé thuc hién giao dich thanh ton khong tai DVCNT va cac Giao Dich Thé b cam
theo quy dinh tai Biéu Khoan va biéu Kién nay;
The Card is used to perform prohibited payment transaction at the Merchant and the prohibited
Card Transactions under these Terms and Conditions;
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b)

d)

f)

9)

h)

)

K)

Thé bi tam khéa/khoa;

The Card is temporarily locked/locked;

Thé hét Thoi Han Hiéu Luc Thé/thoi han st dung thé/thdi han st dung Han Mic, Thé bi hay hiéu
luc Thé;

The Card Validity Period/the card usage period/the Limit usage period expires or the Card is
invalidated;

Han Muc/sé du TKTT/S6 Du khong du dé chi tra khoan thanh toan (bao gom céc khoan phi, I
phat sinh);

The Limit/Current Account balance/Balance is not sufficient to cover the payment (including fees
and interest incurred);

Giao Dich Thé khong dung pham vi, han mic, quy dinh san pham, muc dich st dung;

Card Transactions are not within the scope, limit, product regulations, intended use;
SACOMBANK nghi ngo thé bi gian lan dua trén tap quan hoac théi quen sir dung thé caa Chu
Thé;

SACOMBANK suspects that the Card is fraudulent based on the Cardholder's card usage habits
or customs;

Giao Dich Thé c6 ndi dung trai véi quy dinh phap luat hoac tap quan hoac théi quen sir dung Thé;
The content of Card Transaction is contrary to law provisions or the custom of using the Card;
Chu The thudc danh sach c6 nghi ngo lién quan dén giao dich gian lan, lira d4o, vi pham phép luat
Cua co quan nha nudc ¢ tham quyen;

Cardholder on the list suspected of being involved in fraudulent transactions or violating the law
of a competent state agency;

Giao Dich Thé chua duoc cap phép thuc hién va/hoic cac trudng hop khac theo quy dinh cua
SACOMBANK va/hoac phap luat;

Card Transactions have not been licensed and/or other cases as prescribed by SACOMBANK's
regulations and/or the law;

Chu The ¢6 dau hiéu nghi ngo vé tinh trung thuc, muc dich giao dich theo quy dinh phap luat vé
phong, chong rua tien;

The Cardholder has signs of doubt about the honesty and purpose of the transaction in accordance
with the law on prevention and combat of money laundering;

Thé cé phat’ sinh Giao Dich Thé nhung khong thé lién hé dwoc vai Chii Thé theo thong tin lién hé do Chu
Thé cung cap.

The Card has a Card Transaction but cannot contact the Cardholder according to the contact
information provided by the Cardholder.

6.2 Thu hoi Thé:
Revoke the Card:

a)
b)
c)

d)

Thé gia;

Counterfeit Card;

Thé str dung trai phép;

Card is used illegally;

Phuc vu cong tac diéu tra, xt ly t6i pham theo quy dinh phép luat;

Serving the investigation and handling of crimes in accordance with law;

Chu Thé sir dung gidy to gia, mao danh dé phat hanh Thé hoic sir dung Thé cho muc dich lra déo,
gian 1an hoac céac hoat dong bat hop phap khéc.

The Cardholder uses forged or impersonated documents to issue the Card or uses the Card for
fraudulent or other illegal activities.
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e) Chu Thé khong dap tng cac diéu kién phéat hanh Thé/diéu kién cip Han Muc cia SACOMBANK;

f)

The Cardholder fails to meet SACOMBANK's Card issuance conditions/Credit Limit issuance
conditions;

Céc trudng hop khac theo quy dinh tai Hop Pong va quy dinh cia SACOMBANK phu hop véi
quy dinh phéap luat trong tung thoi ky.

Other cases as prescribed in this Contracts and regulations of SACOMBANK in accordance with
the laws from time to time.

6.3 Tam khoa Thé:
Temporarily lock the Card:

a) Chu Thé vi pham quy dinh sir dung Thé hozc c6 dau hiéu rai ro, gian 1an, sai s6t vé Giao Dich Thé;
The Cardholder violates regulations on Card use or shows signs of risk, fraud or errors in Card
Transactions;

b) Chu Thé khong dap tmg cac diéu kién phat hanh Thé/diéu kién cap Han Muc cia SACOMBANK;
The Cardholder fails to meet SACOMBANK's Card issuance conditions/Credit Limit issuance
conditions;

¢) Chu The nhap sai PIN qua 3 lan hodc phat sinh ng qua han hoic cac truong hop khac theo quy dinh
trong tirng thoi ky dé phong ngua ri ro.

The Cardholder enters the wrong PIN more than 3 times or incurs overdue debt or other cases as
prescribed from time to time to prevent risks.

d) Chu The yéu cau bang van ban tai cac Diém giao dich hodc Tong dai cia SACOMBANK hoic céc

phuong thie dién tr khac dugc trien khai trong tung thoi ky. Chu The Chinh ¢6 the yéu cau tam
khoa Thé cua minh va bat ky Thé Phu nao nhung Chu Thé Phu chi dugc yéu cau tam khoa Thé Phu
cua minh;
The Cardholder requests in writing at SACOMBANK's Transaction Locations or Call Centers or
other electronic methods deployed from time to time. The Primary Cardholder may request to lock
temporarily his/her Card and any Supplementary Cardbut the Supplementary Cardholder may only
request to temporarily lock his/her Supplementary Card;

e) Giao Dich Thé khéng do chinh Chu Thé thuc hién;

Card Transactions are not performed by the Cardholder;

f) Trong cac truong hqp tam ding Giao Dich Thé, thu hdi The, hay hiéu luc Thé theo quy dinh tai
biéu Khoan va bieu Kién nay;

In cases of suspension of Card Transactions, revocation of Cards, invalidation of Cards as
prescribed in these Terms and Conditions;

g) Cac truong hop khac theo quy dinh tai Hop Pong va quy dinh cia SACOMBANK phtl hop véi quy
dinh phép luat trong tung thoi ky.

Other cases as prescribed in this Contracts and regulations of SACOMBANK in accordance with
the laws from time to time.
6.4 Khoa The:
Lock the Card:

a) Chu Theé thong bao mat Thé/16 thdng tin Thé;

The Cardholder notifies the loss of the Card/disclosure of Card information;

b) Chu Thé nghi ngo ¢é gian 1an hoic ton that;

The Cardholder suspects fraud or loss;

6.5 Huy hiéu luc Thé:
Invalidate the Card:
a) Huy hiéu luc Thé theo yéu cau cua Cha Thé.
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b)

Invalidate the Card at the request of the Cardholder.

Chu Thé phai théng béo bang van ban cho SACOMBANK it nhat 10 ngay trude ngay du dinh hay

hiéu lyc Thé. Chu Thé Chinh cé thé yéu cau hay hiéu luc Thé cua minh va bat ky Thé Phu nao

nhung Chu Thé chi dugc yéu cau hay hiéu luc Thé Phu caa minh. Cha Thé Chinh hay hiéu luc

Thé ctia minh dwoc xem la chiam dut toan bo Hop Ddng.

The Cardholder must notify SACOMBANK in writing at least 10 days before the intended date of

invalidation the Card. The Primary Cardholder may request invalidation his/her Card and any

Supplementary Card but the Supplementary Cardholder may only request to invalidate his/her

Supplementary Card. Invalidation the Card of the Primary Cardholder shall be deemed to be the

termination of the entire Contract.

Huy hiéu lec Thé theo nhu cau quan ly hoat dong thé caa SACOMBANK:
Invalidate the Card according to the needs of SACOMBANK's card operation management:

(i)  Thé khong nguoi nhan;

The Card is unclaimed;
(i)  Thé gan véi TKTT da bi dong;
The Card associated with the current account has been closed;
(iii)  Thé hét Thoi Han Hiéu Lyc Thé va khong duoc gia han;
The Card has expired the Card Validity Period and cannot be renewed;

(iv) Céc sy kién ma theo tham dinh/danh gia cia SACOMBANK c6 kha niang anh huéng dén

kha nang tra ng ciia Chu Thé va/hoic kha niang thu héi ng cia SACOMBANK (bao gom
nhung khong gidi han céc su kién: khong lién lac duoc véi Cha Thé, Cha Thé ¢6 ng can cha
y hoic miic cao hon tai SACOMBANK hoic cac to chuc tin dung khac) hoic Chu Thé khéng
dap tng diéu kién phéat hanh Thé/vi pham quy dinh st dung Thé/c6 dau hiéu rui ro;
Events that, according to SACOMBANK's valuation/assessment, may affect the Cardholder's
ability to repay debts and/or SACOMBANK's ability to collect debts (including but not
limited to events: failure to contact Cardholder, Cardholder with debts requiring attention
or higher levels at SACOMBANK or other credit institutions) or the Cardholder does not meet
the conditions for issuance of the Card/violates the regulations on using the Card/shows signs
of risk;

(v)  Cha Thé vi pham bét ky hop dong, cam két, thoa thuan nao voi SACOMBANK;
Cardholder violates any contracts, commitments or agreements with SACOMBANK;

(vi) SACOMBANK phét hién tai liéu, thong tin do Chu Thé cung cap la khéng chinh xéc, khong
trung thuec, sai su that;

SACOMBANK detects that documents and information provided by Cardholder are
inaccurate, dishonest or untrue;

(vii) Chua Thé c6 dau hiéu nghi ngo vé tinh trung thuc, muc dich giao dich theo quy dinh phap
luat vé phong, chdng rira tién;

The Cardholder has signs of doubt about the honesty and purpose of the transaction in
accordance with the law on prevention and combat of money laundering;

(viii) Cha Thé khong dap ung cac diéu kién phéat hanh Thé/diéu kién cdp Han Muc cua
SACOMBANK;

The Cardholder fails to meet SACOMBANK's Card issuance conditions/Credit Limit
issuance conditions;

(ix) Chu Theé lién quan dén cac vu kién, vu an ma theo quan diém cia SACOMBANK c6 thé anh
huang nghiém trong dén kha nang tra no ciia Chi The;

The Cardholder is involved in lawsuits or cases that, in SACOMBANK's view, may seriously
affect the Cardholder’s ability to repay debts;
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()
(xi)

(xii)
(xiii)

(xiv)

(xv)

(xvi)

Chu Thé bi chét, bi tuyén b 1a da chét, bi mat tich hodc mét nang luc hanh vi dan su;

The Cardholder is dead, declared dead, is missing or lose civil act capacity;

Chu Thé bj bat, khai t6, bi truy ctu trach nhiém hinh sy hodc dé chap hanh ban an hinh su;
The Cardholder is arrested, prosecuted, examined for penal liability or to serve a criminal
sentence;

Phan 16n tai san cua Chu Thé bi ké bién, phong toa, cam gi;

Most of the Cardholder’s assets are seized, frozen or seized,;

TSBD ciia Chit The bj mat, hu hong, giam sit gid tri so véi gia tri TSBD duoc dinh gia tai
thoi diém cap Han Muc theo dinh gia cia SACOMBANK/Bén thir ba;

The Cardholder's collateral is lost, damaged or reduced in value compared to the value of
collateral assessed at the time of the Limit issuance according to the valuation of
SACOMBANK/the Third Party;

Céc truong hop lién quan dén nghi viée, thay d6i thu nhap hoic khong dap tng diéu kién
phét hanh/str dung Thé/diéu kién cap Han M theo quy dinh cia SACOMBANK;

Cases related to job absenteeism, change of income or failure to meet the conditions for
issuance/use of the Card/conditions for issuance of Limit as prescribed by SACOMBANK;
Chu The khdng nhan The hodc khong thuc hién kich hoat The sau khi The dugc phat hanh
(phat hanh mai/phat hanh lai/gia han/thay thé Thé) trén hé thong caa SACOMBANK;

The Cardholder does not receive the Card or activate the Card after the Card is issued (new
issuance/reissuance/renewal/replacement of the Card) on SACOMBANK's system;

Chu The khong phat sinh Giao Dich Thé ma khong yéu cau khoa/tam khoa Thé va khong
con Du No/So Du trén Tai Khoan Thé trong thoi han theo quy dinh cia SACOMBANK
trong tung thoi ky;

The Cardholder does not initiate Card Transactions without requesting to lock/temporarily
block the Card and has no Outstanding Balance/Balance on the Card Account within the
time prescribed by SACOMBANK in each period;

(xvii) Tai Khoan Thé bi dong/phong toa vi bat ky ly do gi;

The Card Account is closed/blocked for any reason;

(xviii) Chu The Chinh phat sinh tranh chap noi bg; tién hanh to chtrc lai doanh nghiép (bao gom

(xix)

chia, tach, hop nhat, sap nhap, chuyén d6i), thay doi 00 dong 16n hoac thanh vién gop von
ma chua duoc sy dong y caa SACOMBANK; dang tién hanh tha tuc giai thé, pha san, tam
ngimg, dinh chi hoat dong, chdm dit kinh doanh, c6 phan hoa hoac chuyén d6i cha 6 hiwu
hogc ¢ tai san bi ké bién, phong toéa, cam giir hozc dung phan I6n tai san dé gop von, lién
doanh, mua cb phan; lién quan dén céc vu kién, vu an cd thé anh huong nghiém trong dén
kha nang tra ng, TSBD.

The Primary Cardholder incur(s) internal disputes; perform(s) the enterprise
reorganization (including division, split, consolidation, merger and transformation),
changes of major shareholder(s) or capital contributor(s) without SACOMBANK s
approval; procedure for dissolution, bankruptcy, operation suspension/temporary
suspension, business termination, equitization or conversion of the owner, or have/has assets
that are distrant, blockaded or impounded, or use(s) the majority of assets for capital
contribution, joint venture, share purchase; are/is involved in lawsuits/cases that may
seriously affect the debt repayment ability/the collateral.

Céc truong hop khac theo quy dinh tai Hop Pong va quy dinh cia SACOMBANK phu hop
véi quy dinh phap luat trong ting thoi ky.

Other cases as prescribed in this Contracts and regulations of SACOMBANK in accordance
with the laws from time to time.
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¢) Nguyén tic thuc hién:
Principles for implementation:

(i) SACOMBANK s& thdng bao cho Chu Thé truéce it nhat 03 ngay 1am viéc néu SACOMBANK
cha dong huay hiéu luc Thé theo quy dinh tai tiét (iv) Diém b Khoan nay.

SACOMBANK will notify the Cardholder at least 03 working days in advance if SACOMBANK
actively invalidates the Card as prescribed in item (iv) Point b this Clause.

(ii) Chu Thé c6 nghia vu thanh toan toan bo Du No (bao gdm giao dich thanh toan chua but toan)
truéc khi yéu cau hay hiéu luc The.

The Cardholder is obligated to pay the entire Outstanding Balance (including unrecorded
payment transactions) before requesting to invalidate the Card.

(iii)Khi huy hiéu luc Tai Khoan Chu Thé Chinh, SACOMBANK s¢é hay hiéu lyc tit ca cac Thé cua
Chu Thé Phu.

Upon the Primary Cardholder Account invalidation, SACOMBANK shall invalidate all Cards
of Supplementary Cardholders.

d) Sau khi viéc hay hiéu luc Thé cé hiéu luc:

After the invalidation the Card takes effect:

() Chu Thé tiép tuc chiu trach nhiém thanh toén tat ca nhitng giao dich, phi, chi phi, tién phat va
bat ky khoan bdi thudng thiét hai nao phat sinh truéc hodc sau khi hay hiéu luc Thé (ké ca chi
phi va phi chua duoc thé hién trén The/Tai Khoan Thé);

The Cardholder continues to be responsible for all transactions, fees, expenses, penalties and
any compensation for damages incurred before or after the invalidation the Card (including
costs and charges not shown on the Card/Card Account);

(ii) Han Muc Tin Dung Chu Thé Chinh, Han mic Cha Thé Phu, Han mac Thé Phu s& cham dut,
Du No, ké ca phi va I4i cua tat ca Giao Dich Theé trg nén dén han ngay lap tic va Cha Thé phai
thanh toan ma khong can phai c6 thdng bao hay yéu cau tir SACOMBANK;

The Limit of Credit Card will terminate, the Outstanding Balance, including fees and interest
on all Card Transactions becomes due immediately and the Cardholder must pay without notice
or request from SACOMBANK;

(ii)SACOMBANK, theo d6, s& khéng chiu bat ky trach nhiém nao véi Cha Thé theo quy dinh hoic
lién quan dén Hop Bong;

SACOMBANK, accordingly, shall not bear any liability to Cardholder in accordance with or
in connection with the Contract;

(iv)Hop Pong s& cham dut hiéu lyc va viéc giai toa TSPB dugc thyuc hién trong thoi han 60 ngay
ké tir ngay huay hiéu lec Thé va Chu Thé da hoan thanh tit ca cac nghia vu tai chinh di voi
SACOMBANK.

The Contract will be terminated and the discharge of collateral shall be made within 60 days
from the date of invalidation the Card and the Cardholder has fulfilled all financial obligations
to SACOMBANK.

e) Bat ky khoan Du C6 nao ciia Thé Tin Dung khong c6 ngudi nhan trong thoi han 06 thang ké tir
thoi diém huay hiéu luc Thé sé tré thanh tai san caa SACOMBANK.

Any unclaimed Credit Balance on the Credit Card within 06 months from the time of invalidation
the Card shall become the property of SACOMBANK.

f) Sau khi hay hiéu luc Thé va Chu Thé di hoan thanh cac nghia vu tai chinh d6i véi SACOMBANK
ma Tai Khoan Thé van con S6 Du va Chi Thé khong dén nhan thi SACOMBANK duoc quyén
thu phi quan 1y d6i voi khoan tién d6 theo quy dinh cta SACOMBANK trong tirng thoi ky.

After invalidation the Card and the Cardholder has fulfilled its financial obligations to
SACOMBANLK, in case the Card Account still has Balance and the Cardholder does not come to
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receive it, SACOMBANK is entitled to collect management fees for such amount in accordance
with SACOMBANK's regulations from time to time.

PIEU 7. HAN MUC THE, PHAM VI SU DUNG THE
ARTICLE 7. CARD LIMIT, SCOPE OF CARD USE
7.1. Cép tin dung qua thé
Credit grants via Credit Card
a) Han muc tin dung Cha Thé Chinh, han mac tin dung Thé Phu
Primary Cardholder Credit Limit, Supplementary Card Credit Limit

(i)

(i)

HMTD Chu Thé Chinh va HMTD Thé Phu dugc SACOMBANK théng b&o cho Chu Thé tai
thu gan Thé, qua tin nhin hodc phuong thirc khac ma SACOMBANK &p dung trong ting thoi
Ky.

Primary Cardholder Credit Limit and Supplementary Card Credit Limit are notified to the
Cardholder in the Card carrier, via SMS or other methods applied by SACOMBANK from
time to time.

Déi véi khoan cép tin dung qua Thé Tin Dung, SACOMBANK c6 quyén yéu cau Chu Thé
bao cao viéc sir dung khoan cap tin dung qua Thé Tin Dung va cung cp tai liéu, dit liéu chiing
minh khoan cap tin dung qua Thé Tin Dung duoc sir dung ding myc dich.

For credit grants via Credit Card, SACOMBANK has the right to request the Cardholder to
report the use of credit grants via Credit Card and provide documents and data proving that
the credit grants via Credit Card is used for the right purpose.

b) Vuot qua han mic
Exceeded limit

(i)

(i)

Chu Thé phai theo ddi va thuc hién céc bién phap can thiét ¢¢ Du No Thé Phy khong vuot
HMTD Thé Phuy va/hoic Tong Du No khong vugt HMTD Chu Thé Chinh vao bat cir thoi
diém nao.

The Cardholder must monitor and take necessary measures so that the Supplementary Card
Debt Balance does not exceed the Supplementary Card Credit Limit and/or the Total Debt
Balance does not exceed the Primary Cardholder Credit Limit at any time.

SACOMBANK c6 quyén tir chdi bat ky Giao Dich nao, tam khéa The, tam ngung HMTD
Chu Thé Chinh va/hoac Han Mtc Thé Phu va tinh phi vugt han mac theo quy dinh cua
SACOMBANK. Trong truong hop SACOMBANK phé duyét Giao Dich phat sinh cua Chu
Thé khi khong c6 da Han Muc Thé Phy, Chu Thé dong y va cé trach nhiém thanh toan doi
VGi tat ca cac Giao Dich, tién phi hoac cac khoan tién khac phat sinh do vuot qua Han Muc
Thé Phyu. SACOMBANK c6 thé yéu cau Chu Thé Chinh thanh toan ngay 1ap tic s6 tién vuot
qua Han Mtc Thé Phu hodc Tong Du No.

SACOMBANK has the right to refuse any Transaction, temporarily lock the Card, suspend
Primary Cardholder Credit Limit and/or Supplementary Card Limit and charge limit
exceeding fees according to SACOMBANK's regulations. In case SACOMBANK approves
Transactions arising from the Cardholder without sufficient Supplementary Card Limit, the
Cardholder agrees and is responsible for payment for all Transactions, fees or other amounts
arising due to exceeding the Supplementary Card Limit. SACOMBANK may request the
Primary Cardholder to immediately pay the amount exceeding the Supplementary Card Limit
or Total Debt.

¢) Tang/giam han muc
Increase/decrease limit

(i)

SACOMBANK dugc quyén quyét dinh ting hodc giam han mic va/hoic ting/giam hang Thé
cua Chua Theé theo quy dinh phap luat va/lhoac SACOMBANK trong tung thoi ky.
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SACOMBANK has the right to decide to increase or decrease the limit and/or upgrade/downgrade
the Cardholder’s card tier in accordance with the provisions of law and/or SACOMBANK from
time to time.
(i) Téi da 60 ngay ké tir ngay théng bao cho Chu Thé vé viéc giam han mic, SACOMBANK
thuc hién giam HMTD Chu Thé Chinh va/hoic Han Mac Chu Thé Phy trén hé thong.
Within a maximum of 60 days from the date of notification to the Cardholder regarding the
limit decrease, SACOMBANK will reduce the Primary Cardholder Credit Limit and/or
Supplementary Cardholder Limit on the system.
(iii)Chu Thé c6 nghia vu giam du ng dam bao Du N¢ Thé Phu khong vuot Han Muc Chu Thé
Phu va Téng Du No khong virgt HMTD Chit Thé Chinh.
The Cardholder is obligated to reduce the outstanding balance to ensure that the
Supplementary Card Debt Balance does not exceed the Supplementary Cardholder Limit and
the Total Debt Balance does not exceed the Primary Cardholder Credit Limit.
(iv) Chii Thé dong ¥ va c6 trach nhiém thanh toan ddi véi tat ca cac Giao Dich, tién phi hodc cac
khoan tién khac phat sinh do vuot qua han mirc.
The Cardholder agrees and is responsible for payment for all Transactions, fees or other
amounts arising from exceeding the credit limit.
7.2. Pham vi str dung Thé thuc hién theo quy dinh cila SACOMBANK trong tirng thoi ky phu hop vaéi
quy dinh phép luat, trong do:
The scope of the Card usage shall comply with SACOMBANK's regulations from time to time in
accordance with the provisions of law, in which:

a) Thuyc hién Giao Dich Thé ra nudc ngoai dang muc dich, Han Mtic Str Dung Thé va phu hgp véi quy
dinh ctia phap ludt vé quan 1y ngoai hdi.

Cardholder performs Card Transactions abroad for the right purposes, Card Usage Limit and in
accordance with the provisions of the law on foreign exchange management.

b) Trir truong hop c6 quy dinh khac, Thé chi dugc sir dung dé thyc hién Giao Dich Thé bing phuong
tién dién tir khi da hoan thanh viéc ddi chiéu dam bao khép diing gidy to tly than va thong tin sinh
trac hoc ctia nguoi dai dién hop phap va Chu Thé Phuy.

Unless otherwise specified, Card can only be used to make Card Transactions by electronic means
when the verification has been completed to ensure the correct match of the identity documents and
biometric information of the legal representative and Supplementary Cardholder.

7.3. Han Murc Sir Dung Thé thuc hién theo quy dinh cuia SACOMBANK trong ting thoi ky phu hgp véi
quy dinh phép luat, trong do:
Card Usage Limit shall comply with SACOMBANK's regulations from time to time in accordance
with the provisions of law, in which:

a) Han muc Giao Dich Mua Hang Ho4, Giao Dich Thanh Toan Thé Truc Tuyén, Giao Dich Rut Tién
Mat, va cac Han Muc St Dung Thé khac dugc cong bd tai website cia SACOMBANK trong tung thoi
ky.

Transaction limits for Goods Purchase, Online Card Payment Transactions, Cash Withdrawal
Transactions, Credit Card Limits are published on the website www.SACOMBANK.com.vn in
accordance with SACOMBANK's regulations from time to time.

b) Han muc rat ngoai t& tién mat tai nudc ngoai: mot Thé duoc rat ) ngoai t¢ tién mat toi da tuong
duong 30 triéu dong Viét Nam trong 01 ngay.

Overseas cash withdrawal limit: a Card can withdraw a maximum amount of foreign currency cash
equivalent to VND 30 million in 01 day.

C) Téng han muc rat tién mit tinh theo BIN ctia Thé Tin Dung ti da 1a 100 tridu déng Vi¢t Nam trong
01 thang.
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The total cash withdrawal limit calculated according to the BIN of the Credit Card is up to VND
100 million in 01 month.

d) Chu Thé Phu c6 thé thiét Iap han miic Giao Dich Thanh Toan Thé Tryc Tuyén trong ngay trén Ngan Hang

S6.
The Supplementary Cardholder can set up daily Online Card Payment Transactions Limit on
Digital Banking.

PIEU 8. THU HOI NQ
ARTICLE 8. DEBT RECOVERY
8.1.

Trach nhiém thanh toan cua Cha Thé
Payment responsibility of Cardholder

a) Chu Thé dong y 1a Cha Thé da nhan dwoc Thé, khi Thé duoc kich hoat va/hoic phét sinh Giao

Dich. Chu Thé chiju trach nhiém lién d6i trong viéc thanh toan tat ca cac Giao Dich va tit ca cac
khoan phi, chi phi phat sinh trén Tai Khoan Cha Thé Chinh do viéc sir dung Thé cho dén khi thanh
toan day dii cho SACOMBANK ma khong can cd bang chang, héa don dwoc ky hay ching tir
khéc.

The Cardholder agrees that the Cardholder has received the Card when the Card is activated
and/or a Transaction occurs. The Cardholder is jointly responsible for paying all Transactions
and all fees and expenses incurred on the Primary Cardholder Account due to the use of the Card
until full payment is made to SACOMBANK without the need for proof, signed invoices or other
documents.

b) Trach nhiém thanh toan cua Chii Thé s& tiép tuc ¢ hiéu lyc trong truong hop phét hanh méi/ gia

han/ thay thé/ tam khoa/ hay hiéu lyc Thé vi bat ct Iy do gi.
The payment responsibility of the Cardholder will continue to be effective in case of issuance/
renewal/ replacement/ temporarily lock/ invalidate the Card for any reason.

¢) Tréach nhiém cua Chu Thé ddi voi SACOMBANK Ia tuyét dbi. Bat ky mau thuan, tranh chap nao

gittra Chu Thé vai bat ky té chirc/ca nhan nao sé khdng anh huong dén nhimng nghia vu cua Chu
Thé dbi véi SACOMBANK.

The Cardholder's responsibilities to SACOMBANK are absolute. Any conflict, dispute between the
Cardholder and any organization/individual shall not affect the Cardholder's obligations to
SACOMBANK.

d) Truong hop Chu Thé dugc SACOMBANK cap tin dung dudi bat ky hinh thic nao, tai bat ky thoi

8.2.

b)

diém nao va c6 TSBD thi TSBD d6 duwong nhién dugc ding dé ¢am bao cho nghia vy thanh toan
theo Hop Pong nay. Viéc Cha Thé cham dat/bi cham dit cap tin dung tai SACOMBANK vi bat
ky ly do gi ¢ thé dan dén viec SACOMBANK huay hiéu lyc Thé cia Cha Thé vashodc xir ly
TSBD.

In case the Cardholder is granted credit in any form at any time by SACOMBANK and has
collateral, such collateral shall automatically be used to ensure payment obligations under this
Contract. The termination of granting credit at SACOMBANK for any reason may result in
SACOMBANK invalidating the Card of the Cardholder and/or processing the collateral.

S6 tién va thoi han thanh toan

Amount and payment term

Chu Theé phai thanh toan cho SACOMBANK vao hoic truéc Ngay Dén Han.

Cardholder must pay SACOMBANK the Due Amount or Minimum Amount on or before the Due
Date.

Néu Ngay Dén Han roi vao ngdy nghi, I8, tét theo quy dinh cia SACOMBANK va quy dinh phap
luat, viéc thanh toan dwoc thuc hién vao Ngay Lam Viéc tiép theo.
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b)

8.4.

If the Due Date falls on a holiday according to SACOMBANK's regulations and the law, payment
will be made on the next Business Day.
Cha Thé phai thanh toan bing tién ddng Viét Nam ddi véi cac Giao Dich dugc thuc hién bang
ngoai té. Ty gid quy doi dugc xac dinh béi SACOMBANK trong ting thoi ky.
Cardholder must pay in Vietnamese Dong for Transactions made in foreign currency. The
exchange rate is determined by SACOMBANK from time to time.
Phuong thirc thanh toan du ng
Payment method
Téng Du No c6 thé thanh toan biang cac phwong thic sau:
Total Debt Balance may be paid by the following methods:
(i) Nop tién mit tai Biém giao dich SACOMBANK;
Cash deposit at SACOMBANK Transaction Locations;

(ii) Chuyén khoan tai SACOMBANK hoic Ngan hang khac. SACOMBANK s& ghi c6 vao Thé
dya vao s6 Tai Khoan Thé ma khong c6 nghia vu ddi chiéu ding thong tin Cha Thé;

Fund transfer at SACOMBANK or other banks. SACOMBANK will credit to the Card based on the Card
Account number without the obligation to match the correct Cardholder information;

(iii)Théng qua trich ng tu dong: truong hop Chu Thé Chinh cd TKTT tai SACOMBANK hodc cac
t6 chirc ma SACOMBANK c6 thoa thuan vé viéc trich ng tu dong va dang ky str dung dich vu
trich ng tu dong véi SACOMBANK. Viéc dang ky trich no ty dong trén Tai Khoan Chu Thé
Chinh s& duogc ap dung trén tat ca The Phuy.

Through automatic debit: in case Primary Cardholder has Current Account at SACOMBANK
or organizations with which SACOMBANK has agreements on automatic debiting and registers
to use automatic debit service with SACOMBANK. The registration of automatic debit on the
Primary Cardholder Account will be applied to all Supplementary Card.
Khi ty quyén cho SACOMBANK trich Tai Khoan Thanh Toan dé thanh toan Sé Tién Bén Han
hodc S6 Tién Téi Thiéu, Chit Thé dam bao rang Tai Khoan Thanh Toan du sé du dé thanh toan
bat ky khoan ng nao. Néu s6 du Tai Khoan Thanh Toan khong dii dé thanh toan S6 Tién Dén Han
hodc Sé Tién Téi Thiéu, SACOMBANK duoc quyén tiép tuc ghi no ty dong dé thu no tir Tai
Khoan Thanh Toan va/hoac Chi Thé phai thanh toan s tién no con lai dung thoi han va chiu i,
phi (néu cd).
When authorizing SACOMBANK to debit the Payment Account to pay the Due Amount or
Minimum Amount, the Cardholder ensures that the Payment Account has sufficient balance to pay
any debt. If the Payment Account balance is not enough to pay the Due Amount or Minimum
Amount, SACOMBANK has the right to continue automatic debit to collect debt from the Payment
Account and/or the Cardholder must pay the remaining debt on time and incur any interest and
fees (if any).
Thir tu thu hdi gdc, 13
Order of recovery of principal and interest
Trir trudng hop SACOMBANK c6 quy dinh khéc, viéc thu héi goc, 14i s& duoc &p dung theo thi t
nhu sau:
Unless otherwise stipulated by SACOMBANK, recovering of principal and interest will be applied
in the following order:
Trudng hop trong han, viéc thu hoi gbc, 13i duoc thuc hién theo thir tu thoi gian phét sinh giao
dich va theo tha ty vu tién sau:
In case of due date, the recovery of principal and interest is carried out in chronological order of
transaction occurrence and in the following order of priority:
(i) Céc khoan phi va/hoac l&i cua ky trudc;
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Fees and/or interest of the previous period;
(ii) Giao Dich R0t Tién Mit/twong duwong Rut Tién Mit cua Ky trudc;

Cash Withdrawal Transaction/ Cash Withdrawal Equivalent Transaction of the previous period;
(iii)Giao Dich Mua Hang Hoa/thanh toén thé truc tuyén cua ky truéc;

Goods Purchase Transactions/Online Card Payments Transaction of the previous period;
(iv) Céc khoan phi va/hoac 1ai trong ky;

Fees and/or interest of the current period;
(v) Giao Dich R0t Tién Mat/twong duwong Rat Tién Mit trong ky:

Cash Withdrawal Transaction/Cash Withdrawal Equivalent Transaction of the current period;
(vi)Giao Dijch Mua Hang Hoa/thanh toan thé truc tuyén trong ky.

Goods Purchase Transactions/Online Card Payments Transaction of the current period.

b) Trudng hop phét sinh ng qua han: viéc thanh toan theo thir ty no goc thu trudc, no i thu sau.

8.5.

b)

In case of overdue debts: the payment shall be made in the order of principal debt collected first
and interest debt collected later.

Phuong phép tinh 1ai

Interest calculation method

Trir truong hop o quy dinh khac, Chu The dong y SACOMBANK 12 bén quyét dinh phuong phap
tinh va tinh toan 1ai phat sinh doi véi Giao Dich Thé.

Unless otherwise specified, the Cardholder agrees that SACOMBANK shall decide on the method
of calculating and calculating interest incurred for Card Transactions.

L4i suét tinh 14i quy doi theo ty 1¢ %/nim, mot nam 1a ba trim sau muoi lim ngay.

The interest rate is calculated at the rate of %/year, one year is three hundred and sixty-five days.
Thaoi han tinh 1ai

Interest calculation period

Chua Thé Chinh ddng y thanh toan 14i suat phét sinh trén (cac) Thé va Tai Khoan Chu Thé Chinh.
Thaoi han tinh 13i duogc tinh nhu sau:

The Primary Cardholder agrees to pay interest arising on the Card(s) and Primary Cardholder
Account. Interest calculation period follows:

(i) Ddi véi Giao dich mua hang héa, dich vy, Giao dich thanh toan thé truc tuyén:

For Goods and Service Purchase Transactions, Online Card Payment Transactions

=  Trudng hop thanh toan day da S6 Tién Pén Han vao hoic truéc ngay néu tai TBGD, Chu The
Chinh dwoc mién 1ai ddi véi tat ca cac giao dich trong TBGD hién tai
In case of full payment of the Due Amount on or before the date stated in the Transaction Notice,
Cardholder is exempted from interest for all transactions in the current Card Statement.

= Truong hop khong thanh todn hodc thanh toan khong day du S6 Tién Dén Han vao hodc truée
ngay néu tai TBGD (vi pham diéu kién mién 14i), lai duoc tinh tir ngay phat sinh giao dich cho
dén ngay lién ké trude ngay viée thanh toan duoc thyc hién day du.
If the Due Amount is not paid or fully paid on or before the date stated in Transaction Statement
(violation of interest exemption conditions), interest is calculated from the date the transaction
arises until the adjacent date before the date of full payment.

(ii) Déi voi Giao Dich Rat Tién Mat va Giao Dich Tuong Puong Rut Tién Mat: Lai dugc tinh tir

c)

ngay phat sinh giao dich cho dén ngay lién ké trudc ngay thanh toén.

For Cash Withdrawal Transactions and Cash Withdrawal Equivalent Transactions: Interest is
calculated from the date the transaction arises until the adjacent date before the date of full
payment.

Phuong phap tinh 1ai
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Interest calculation method
(i) Yéutd tinh I4i:
Interest calculation factor
= Thoi han tinh l4i: dwoc x4c dinh theo quy dinh tai Diém b Khoan 5 Biéu nay.
Interest calculation period: determined according to the provisions of Point b, Clause 5 of
this Article.
= S0 du thyc té: 1a 6 du dau ngay tinh I&i cua giao dich thé ma Chu Thé Chinh con phi tra
cho Ngan hang dé tinh Iai.
Actual balance: is the balance at the beginning of the interest calculation day of the card
transaction that the Primary Cardholder still has to pay to the Bank to calculate interest.
= S ngay duy tri s du thyc té: 1a s6 ngay ma s6 du thyc té dau mdi ngay khong thay doi.
Number of days maintaining actual balance: is the number of days in which the actual
balance at the beginning of each day does not change.
= L4 suat tinh I3i: dugc tinh theo ty 1& %/nam theo quy dinh tai Diém a Khoan 5 Diéu nay.
Interest rate: calculated at the rate of %l/year according to the provisions of Point a,
Clause 5 of this Article.
(i) Cong thic tinh 13i: S6 tién 1ai cia mot ngay duge tinh toan nhu sau
Interest calculation formula: One day's profit is calculated as follows
S6 du thuc té/Actual Balance x LAi suat tinh l4i/Interest Rate

S6 tién 14i ngay/ Daily interest amount =
365
8.6. Vipham

Violations

a) Viéc Chu Thé Chinh khong thanh toan hoic thanh toan it hon Sé Tién Téi Thiéu néu tai TBGD
bat ky (sau day goi 1a TBGD lan thir 1) trudc ngay TBGD lién ké tiép theo (TBGD lan thir 2) s&
tao nén su vi pham Hop Bong. Khi 6, SACOMBANK thuc hién chuyén no qua han va phan loai
no theo quy dinh cila SACOMBANK phu hop véi quy dinh cia NHNN trong ting thoi ky. Trong
Truong Hop ndy, Tong Du No s& trd nén dén han ngay lap tic va Chu Thé Chinh phai thanh toén.
The Primary Cardholder's failure to pay or pay less than the Minimum Amount stated in any
Transaction Statement (referred to as the 1st Transaction Statement) before the next adjacent
Transaction Statement (2nd Transaction Statement) will constitute a violation of the Contract. At
that time, SACOMBANK transfers overdue debt and classifies debt according to SACOMBANK's
regulations in accordance with the State Bank's regulations from time to time. In this case, the
Total Outstanding Balance will become due immediately and must be paid.

b) Néu Cha Thé Chinh c6 nhiéu hon mot Thé tai SACOMBANK, viéc vi pham & mot Thé sé dugc
xem nhu 13 vi pham & tat ca The khéc.
If the Primary Cardholder has more than one Card at SACOMBANK, a violation on one Card will
be considered a violation on all other Cards.

¢) Néu Cha Thé Chinh c6 nhiéu hon mét khoan cip tin dung tai SACOMBANK, viéc vi pham & bat
ky mot khoan cap tin dung nao s& duoc xem nhu 13 vi pham & tit ca khoan cap tin dung khac. Khi
d6, SACOMBANK c6 quyén cham duat va tién hanh thu hoi no ddi véi tat ca cac khoan cap tin
dung cua Chu Thé Chinh tai SACOMBANK dut dén han hay chwa dén han. Bdng thoi, khdng phu
thugc vao tai san bao dam co6 duoc dam bao cho tat ca cac khoan cép tin dung hay khdng,
SACOMBANK déu c6 quyén xir ly tai san bao dam d6 va dung sé tién thu duoc tir viéc xu ly tai
san bao dam dé thanh toan cho tat ca céc khoan cap tin dung tai SACOMBANK.
If the Primary Cardholder has more than one credit facility at SACOMBANK, a violation in any
credit facility will be considered a violation in all other credit facilities. At that time,
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SACOMBANK has the right to terminate and collect debt for all credit facilities of the Primary
Cardholder at SACOMBANK, whether due or not. At the same time, regardless of whether
collateral is secured for all credit facilities or not, SACOMBANK has the right to handle that
collateral and use the proceeds from handling the collateral guaranteed to pay for all credit
facilities at SACOMBANK.

d) Chu Thé Chinh ty quyén va ddng y rang SACOMBANK, vao bat ky thoi diém nao sau khi su
kién vi pham cta Chu Thé xay ra, co quyén thuc hién mot hodc nhiéu hanh dong sau:
Primary Cardholder authorizes and agrees that SACOMBANK, at any time after the Cardholder's
violation event occurs, has the right to take one or more of the following actions:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

Tam ding Giao Dich Thé, tir chéi thanh toan thé, tam khoa va/hoic hiy hiéu luc Thé va thu
hoi Tong Du No;

Temporarily suspend Card Transactions, refuse card payment, temporarily lock and/or
invalidate the Card and recover Total Debt Balance;

Ap dung L3i suat qué han theo quy dinh ciaa SACOMBANK.

Apply Overdue Interest Rate according to SACOMBANK's regulations.

Tién hanh cac bién phap can thiét dé thu hdi no ké ca viéc goi dién thoai/guri van ban cho bat
Ky t6 chirc hay c4 nhan nao dé théng béo vé viéc vi pham cia Chu Thé va yéu cau hd tro
diéu tra, x4c minh va/hoic khai kién Chii Thé Chinh;

Take necessary measures to collect debts, including calling/sending documents to any
organization or individual to notify the violation of the Cardholder and requesting
assistance in investigation, verification and/or suing the Primary Cardholder;

Thay mit Chu Thé Chinh dé Ky bat ky/tat ca tai liéu va thyuc hién bat ky/tat ca cac hanh dong
can thiét dé thu ng caa Cha Thé Chinh;

Act on behalf of the Primary Cardholder to sign any/all documents and take any/all actions
necessary to collect debt from the Primary Cardholder;

Pua tén cua Chu Thé vao danh s&ch chu thé vi pham (hoac danh sach twong ty) cua
SACOMBANK, bat ky CQNN hozc cua t6 chirc nao khac;

Include the name of the Cardholder in the list of violating cardholders (or similar list) of
SACOMBANK, any State agency or other organization;

C6 quyén uu tién so véi cac chii ng khéc trong viéc, theo thu tuc hop phap, truy doi bat ky
khoan no bang viéc gitr lai bat ky s6 tién hodc bat ky tai san nao dugc giit boi SACOMBANK
thay mat cho Chu Thé Chinh;

Have priority over other creditors in the pursuit of any due process of debt by retaining any
money or any property held by SACOMBANK on behalf of the Primary Cardholder;

Thuc hién ghi no, ghi ¢d, khau trir, phong toa, trich va chuyén tién tir Tai Khoan Thé hoic
bat ky tai khoan/tién giri caa Chit Thé Chinh mé tai SACOMBANK va xir ly tai san bao dam
(néu co) dé thu hdi cac khoan no dén han, no qué han ma khdng can cd su xac nhan hay
ddng y trudc cua Chi Thé Chinh bao gém nhung khong giGi han truong hop ghi c6 nham
vao Tai Khoan The, str dung Thé sau Ngay Hét Han/sau khi huy hiéu luc Theé;

Implement debit, credit, deduct, block, deduct and transfer funds from the Card Account or
any account/deposit of the Primary Cardholder opened at SACOMBANK and dispose
collateral (if any) to collect due and overdue debts without prior authentication or consent
of the Primary Cardholder including but not limited to cases of mistakenly crediting to the
Card Account, using the Card after the Expiry Date /after terminating card use.

(viii) Truong hop SACOMBANK d trich tién tir Tai Khoan Thanh Toan va/hoac xir ly cac Tai

san dam bao nhung van khong dii dé thu hdi no, Chit Thé Chinh van chiu trach nhi¢m thanh
toan day du cho SACOMBANK doi véi so du ng con lai.
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8.7.

8.8.

In case SACOMBANK has deducted money from the Payment Account and/or processed the
Collateral but it is still not enough to collect the debt, the Primary Cardholder is still
responsible for fully paying SACOMBANK for the remaining debt balance.
SACOMBANK giai chip Tai san bao dam sau 60 ngay ké tir ngay huy hiéu luc Thé va Cha Thé da
thanh toan toan b Téng Du No cho SACOMBANK.
SACOMBANK releases the collateral after 60 days from the date of invalidation of Card use and
the Cardholder has paid the entire Total Debt Balance to SACOMBANK.
Cha Thé ddng y hoan tra ngay lap tic va vo diéu kién cho SACOMBANK dbi véi céc giao dich ghi
c6 nham vao Thé hodc nhitng giao dich ghi no tir Thé khi Thé khong da han mac, hét Thoi Han
Hi¢u Luc Thé/thoi han st dung thé hoac da tam ngung/huy hiéu luc thé. Theo do, Chu The déng y
dé SACOMBANK ty dong trich tién tir c4c tai khoan cua Chu Thé dé thu hdi khoan tién nay ma
khéng can théng béo cho Cha The.
Cardholder agrees to immediately and unconditionally refund SACOMBANK for transactions
mistakenly credited to the Card or debit transactions from the Card when the Card does not have
sufficient limit, has expired the Card Validity Period/card usage period or has been suspended/
invalidated. Accordingly, the Cardholder agrees to let SACOMBANK automatically deduct money
from the accounts of the Cardholder to recover this amount without notifying the Cardholder.

PIEU 9. CAC LOAI PHI

ARTI

CLE 9. TYPES OF FEES

9.1 Bén canh tién Iai, Chit Thé con phai tra cac loai phi lién quan dén Thé sau déy:
Besides interest, Cardholder also have to pay the following Card-related fees:

a)

Phi thuong nién va phi phéat hanh thé (néu c6): thu trén mdi Thé theo mdi nam st dung, nam dau
tién thu vao ngay kich hoat Thé va thu tron nim, cac nim tiép theo thu vao thang phat hanh.
Annual fee and card issuance fee (if any): is charged on each Card according to each year of use,
on the date of Card activation for full year for the first year, in the month of Card issuance for the
following years.

b) Phi rit tién mat: thu khi Chi The sir dung thé rat tién mat.

Cash withdrawal fee: collected when the Cardholder when using Card for withdraws cash.

¢) Phi giao dich twong dwong rat tién mat: thu khi Chu Thé thyc hién giao dich twong dwong rut tién

mit.
Fee for Cash Withdrawal Equivalent Transaction: collected when the Cardholder performs a
Cash Withdrawal Equivalent Transaction.

d) Phi chuyén ddi tién té: thu khi quy dbi sé tién Giao Dich tir ngoai té sang dong Viét Nam va tiy

€)

thudc vao ngoai té Giao Dich va thoi gian Giao Dich dugc ghi ng vao Thé.

Currency conversion fee: collected when converting the Transaction amount from foreign
currency to Vietnamese Dong and depends on the Transaction currency and the time the
Transaction is debited to the Card.

Phi xu ly giao dich nuwdc ngoai: thu khi thuc hién Giao Dich Thé tai cac diém giao dich/DVCNT
& nudc ngoai hoac c6 may chu dat tai nudc ngoai.

Fee for processing foreign transaction: is charged when performing Card transaction at
transaction locations/Merchants located abroad or having servers located abroad.

f) Phi thay doi han muc: thu khi Cha Thé yéu cau ting hoic giam HMTD Thé Phu/HMTD Chu Thé

Chinh da duoc cap.
Limit change fee: collected when the Cardholder requests to increase or decrease the granted
Primary Cardholder Credit Limit/Supplementary Card Credit Limit.

g) Phi vuot qua han muc: tinh trén s6 du vueot HMTD Chu Thé duoc cap. Phi duoc tinh tir ngay vuot

Han Muc.
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Over limit fee: calculated on the balance exceeding the granted Primary Cardholder Credit
Limit/Supplementary Card Credit Limit. The fee is charged from the date of exceeding the Limit.
h) Phi cham thanh toan: thu khi Cha Thé khdng thanh toén it nhat Sé Tién Téi Thiéu vao hoic trudc
ngay néu tai TBGD.
Late payment fee: collected when the Cardholder does not pay at least the Minimum Amount on
or before the date stated in the Transaction Statement.
i) Phi cung cap ban sao TBGD: thu khi Cha Thé yéu cau ban sao TBGD.
Fee for providing copies of Transaction Statement: collected when the Cardholder requests a copy
of Transaction Statement.

j) Phi cung cp ban sao hoa don Giao Dich: thu khi Chu The yéu cau cung cap thém ban sao cua hda
don goc.

Fee for providing copies of Transaction invoices: collected when the Cardholder requests to
provide additional copies of the original invoice.

k) Phi thay thé The: thu khi Chu The yéu cau thay thé the trucc Ngay Hét Han hoac khi The bj thét
lac hay mat cap.
Card replacement fee: collected when the Cardholder requests to replace the Card before the
Expiration Date or when the Card is lost or stolen.

) Phi thay doi loai Thé: thu khi Cha Thé Chinh yéu cau thay doi Thé khéc loai.
Card type change fee: collected when the Primary Cardholder request to change the Card to a
different type.

m)Phi cap lai PIN: thu khi Chu Thé yéu cau cap lai PIN.
PIN reissuance fee: collected when the Cardholder requests a PIN reissue.

n) Phi do viéc khiéu nai sai: thu khi khiéu nai cua Chua Thé 1a khong chinh xac.
Fee due to incorrect complaint: collected when the complaint of the Cardholder is incorrect.

0) Phi dich vu dac biét: thu khi Chu Theé yéu cau vé cong viéc dac biét hodc bo sung thém ma
SACOMBANK da dong y thuc hién.
Special service fee: collected when the Cardholder requests special or additional work that
SACOMBANK has agreed to perform.

p) Céc loai phi khac theo quy dinh cia SACOMBANK trong tirng thoi ky.
Other fees according to SACOMBANK's regulations from time to time.

q) Phi dang ky Dich Vu Tra Gop: thu khi Chu Thé dang ky thanh cong Dich Vu Tra Gop d6i vai ting
Giao Dich Thé. Muc phi &p dung theo tirng chuong trinh tra gop ma Chu Thé tham gia.
Registration fee for the Installment Service: collected when the Cardholder successfully registers
for the Installment Service for each Card Transaction. This fee is applied according to each
installment program that the Cardholder participates in.

r) Cac loai phi cd thé duoc mién/giam theo chinh sach wu di cia SACOMBANK trong tirng thoi
ky.
Types of fees could be exempted/reduced according to SACOMBANK's preferential policy in each
period.

9.2 C4c loai phi lién quan dén The va Iai phat sinh tir cac loai phi ndy (néu c6) s& dugc ghi no vao Tai
Khoan The cua chinh Chu The (bao gom Chu The Chinh va Chu The Phy), ngay lap tac hay vao
TBGD ky tiép theo tuy ting truong hop.

The Card-related fees and interest arising from these fees (if any) will be debited from the Card

Account of that Cardholder (including the Primary Cardholder and Supplementary Cardholder),

either immediately or in the next Transaction Statement depending on the case.

9.3 Chi tiét cac loai phi, mirc phi dugc quy dinh trong Biéu Phi cia SACOMBANK. Khi c6 bt ky su thay
doi nao ve phi, SACOMBANK sé thong bao trudc it nhat 07 ngay so vai ngay Bieu phi ¢o hiéu luc.
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Biéu phi thay d6i s& c6 gia tri (rang budc) néu Chu Thé tiép tuc sir dung dich vu sau khi Biéu phi méi
o hiéu luc.
Details of fees are specified in SACOMBANK's tariff. In case of any changes in fees, SACOMBANK
will notify at least 07 days prior to the effective date of the tariff. The changed tariff shall be binding
in case Cardholder continues to use Card after the new tariff takes effect.

9.4 Phi Dich vu (bao gdm mtc phi, phwong thirc thu phi) thu theo théa thuan gira SACOMBANK va Chu
Thé Chinh, cu thé:

Service Fees (including fee rates and collection methods) shall be implemented as agreed between
SACOMBANK and Primary Cardholder, specifically:

a) Bang viéc da doc va chap thuan Biéu Khoan va Diéu Kién nay, Chi Thé déng y cho SACOMBANK

quyét dinh ky quy wdc trong tirng thoi ky.

By reading and accepting these Terms and Conditions, Cardholder agrees to allow SACOMBANK
to determine the stipulated period in each respective term.

Ky quy uwéc duoc xac dinh 1a 60 (sau muoi) ngay ké tir ngay két thic chu ky tinh phi, trir truong
hop ky quy udc duge xac dinh riéng cho ting loai san pham, dich vu ma SACOMBANK cung cap
cho Chu Thé Chinh. Chu ky tinh phi Ia khoang thoi gian dugc SACOMBANK xac dinh va sir dung
dé ghi nhan, tong hop va tinh toan cac khoan phi lién quan dén san pham dich vu Cha Thé dang str
dung.

The Stipulated Period is defined as 60 (sixty) days from the end of the billing cycle, unless otherwise
specified for particular products or services provided by SACOMBANK. The billing cycle is the
time period determined by SACOMBANK to record, consolidate, and calculate all fees related to
the products and services Cardholder is using.

b) Chu Thé c6 nghia vy thanh toan Phi Dich vy phat sinh cho SACOMBANK cham nhat 07 (bay) ngay

ké tir ngay két thiic ky quy wdc.
The Cardholder is obligated to pay all Service Fees incurred to SACOMBANK no later than 07
(seven) days after the end of the stipulated period.

¢) Trudng hop cé thay doi ky quy wéc va/hoiac chu ky tinh phi, SACOMBANK s& thong bao dén Chu

Thé theo cac quy dinh tai Piéu Khoan va Piéu Kién nay
In the event of any changes to the stipulated period and/or the billing cycle, SACOMBANK shall
notify Cardholder in accordance with the regulations outlined in these Terms and Conditions.

PIEU 10. SU DUNG/CAP NHAT/CUNG CAP THONG TIN, TAI LIEU, DU LIEU
ARTICLE 10. USE/UPDATE/PROVISION OF INFORMATION

10.1

10.2

Chu Thé Chinh d6ng y rang Chu Thé Phu ¢6 thé nhan Thé Phu ciia minh, Chi Thé Phu phai ky tén
trén thé ngay khi nhan The.

The Primary Cardholder agrees that the Supplementary Cardholder is entitled to receive his/her
Supplementary Card, the Supplementary Cardholder must sign on Card immediately upon receiving
Card.

Cha Thé cam két cung cip/cap nhat day du, kip thoi, chinh xac tat ca céc thong tin va xuét trinh cac
gidy to can thiét chimg minh cac théng tin d6 khi c6 bat ky su thay ddi nao so véi cac thong tin da
dang ky voi SACOMBANK va/hoic khi SACOMBANK yéu cau. SACOMBANK khdng chiu trach
nhiém ddi véi céac thiét hai phat sinh tir hoic lién quan dén viéc Chu Thé khong cung cap/khong cap
nhat day du, kip thoi, chinh xé&c thong tin va/hodc khong xuat trinh cac gidy to ching minh cac
thong tin do.

Cardholder undertake to provide/update fully, promptly and accurately all information and present
necessary documents proving such information when there is any change compared to the
information registered with SACOMBANK and/or upon SACOMBANK's request. SACOMBANK is
not responsible for damages arising from or related to the Cardholder's failure to provide/update
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10.3

10.4

10.5

10.6

10.7

fully, promptly and accurately information and/or fail to present documents proving such
information.

Céc tai liéu, thong tin, dit liéu do Chu Thé cung cip/cap nhat cho SACOMBANK phai con hiéu luc
va thoi han st dung trong sudt qua trinh phat hanh va st dung Thé.

Documents, information and data provided/updated by the Cardholder to SACOMBANK must be
valid and valid throughout the issuance and use of cards.

Chu Thé da kiém tra, x4c nhan va dam bao sé dién thoai ma Chu Thé dang ky giao dich trén phan
mém (ing dung cung cap dich vy tryc tuyén cia SACOMBANK la thué bao ciia chinh Chu The hoic
ngudi dai dién hop phap (dol vé6i khéach hang té chirc) diang ky voi doanh nghiép cung cap dich vu
vién thong va thong tin veé ngudi str dung thué bao trung khép véi thong tin trén giay to tuy than ma
Chu Thé da dang ky/cap nhat gan nhat véi SACOMBANK.

The Cardholder has verified, confirmed, and ensured the phone number the Cardholder registers for
transactions on SACOMBANK's online service application software is own subscriber number of the
Cardholder or the legal representative of the Cardholder (for corporate customer) registered with the
telecommunications service provider and that the subscriber number information matches the information
on the identity documents that the Cardholder has most recently registered/updated with SACOMBANK.
Cha Thé Chinh c6 quyén yéu cau thay doi tat ca thong tin lién quan dén Chu Theé Chinh va Cha Thé
Phu (ngoai trir cac thong tin c4 nhan lién quan dén Chu Thé Phu), Cha Thé Phu chi duoc phép yéu
cau thay ddi thong tin c4 nhén lién quan dén ban than.

The Primary Cardholder has the right to request to change all information related to the Primary
Cardholder and Supplementary Cardholder (excluding personal information related to
Supplementary Cardholder). Supplementary Cardholder are only allowed to request to change
personal information related to themselves.

Cha Thé Chinh c6 quyén yéu cau SACOMBANK cung cip thdng tin vé HMTD Cha Thé Chinh
va’hoac HMTD caa Thé Phu, lich sir Giao Dich va cac thong tin can thiét khac lién quan dén tat ca
Theé Phy. Cha Thé Phu ¢ quyén yéu cau SACOMBANK cung cap thong tin vé HMTD Thé Phuy,
lich sr Giao Dich va céc thong tin can thiét khac lién quan dén Thé caa minh.

Primary Cardholder has the right to request SACOMBANK to provide information about Primary
Cardholder Credit Limit and/or Supplementary Card Credit Limit, Transaction history and other
necessary information related to all Supplementary Cards. The Supplementary Cardholder has the
right to request SACOMBANK to provide information about his/her Supplementary Card Credit
Limit, Transaction history and other necessary information related to his/her Card.

Cha Thé dong ¥ cho SACOMBANK/BEén thtr ba thay mat SACOMBANK thu thap thdng tin cia
Chu Thé tir ngudn Chi Thé cung cap vaZhoic do SACOMBANK téng hop tir qué trinh Cha Thé sir
dung dich vy trén cac kénh giao dich véi SACOMBANK va/hoic tir cac doi tac cia SACOMBANK
dé trién khai san pham, dich vu cho Chu Thé va/hoac cac ngudn thdng tin cong khai, hop phéap khac
ctia Cha Thé theo quy dinh ciia phép luat bao gom nhung khong giGi han cac théng tin sau:
Cardholder agrees to allow SACOMBANK/Third Party on behalf of SACOMBANK to collect
Cardholder s information provided by Cardholder and/or synthesized by SACOMBANK from the
process of using the service on banking transaction channels and/or from SACOMBANK '’ Partner
to provide products and services to Cardholder and/or from other public and legal information
sources of Cardholder in accordance with the law, including but not limited to the following
information:

a) Thong tin vé Cha Thé va nguoi lién quan dén Chu Thé nhu ho tén, ngay thang nam sinh, noi sinh,
qudc tich, nghé nghiép, chic vy, sé dién thoai, s6 gidy to ty than, ngay cap, noi cap, dia chi dang
ky thuong tra va noi ¢ hién tai, tén co quan, dia chi co quan, gidi tinh.

Information about the Cardholder and persons related to the Cardholder such as: Full name, date
of birth, place of birth, nationality, occupation, position, phone No., ID No., date of issue, place
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of issue, registered permanent address and current address, company’s name, company’s address,
gender, etc.

b) Thong tin vé Thé, Giao Dich Thé dugc thuc hién v6i/thong qua SACOMBANK/Bén thur ba, viéc

10.8

a)

b)

d)

Chu Thé str dung cac san pham va dich vu cia SACOMBANK.
Information about the Card, Card Transactions made with/through SACOMBANK/Third Party,
the Cardholder’s use of SACOMBANK's products and services.
Chu Thé ddng y SACOMBANK duoc phép sir dung céc thong tin néu tai Khoan 7 Biéu nay cho
cac muc dich sau:
The Cardholder agrees that SACOMBANK is allowed to use the information specified in Clause 7
of this Article for the following purposes:
Nhan biét, xac minh théng tin nhan biét Chu Thé.
Identifying and verifying information to identify Cardholder.
Quan tri, van hanh, hd tro va quan ly méi quan hé, giao dich va/hoic Thé caa Cha Thé Vi
SACOMBANK bao gom danh gia diéu kién Chu Thé tham gia san pham, dich vu; thyc thi cac yéu
cau caa Chu Thé; cung cap san pham, dich vu cho Chu Thé; thuc hién cac quyén va nghia vu cua
SACOMBANK theo quy dinh tai (c4c) Hop dong da ky két vai Chii Thé Chinh; sir dung lam bang
chang trong qua trinh giai quyét tranh chap, khiéu nai, tra soat gitta SACOMBANK, Chui Thé va
cac bén lién quan.
Administering, operating, supporting and managing the relationship, transaction and/or Card of
Cardholder with SACOMBANK including assessment of conditions for Cardholder to participate
in products and services; implementing the requirements of Cardholder; providing products and
services to Cardholder; performing the rights and obligations of SACOMBANK in accordance
with provisions in the Contract(s) signed with Primary Cardholder; being used as evidence in the
process of settling disputes, complaints, and tracing between SACOMBANK, Cardholder and
related parties.
Lién lac v&i Cha Thé dé gigi thiéu, dé xuat hoac tu van cho Cha Thé nhiing théng tin vé san pham,
dich vu ma Chu Thé ¢6 thé quan tdm hoic mang lai wu di, loi ich tai chinh cho Cha Thé; chuong
trinh khuyén mai, thuc hién khao sat va chuong trinh hoat dong khac cia SACOMBANK.
Contacting with Cardholder to introduce, propose or advise Cardholder on all information about
products, services that Cardholder may be interested in or may bring financial incentives and
benefits to Primary Cardholder, promotions, survey and other activities of SACOMBANK.
Hb tro cho cac hoat dong kinh doanh va noi bo cia SACOMBANK, bao gém viéc danh gia, quan
ly rai ro va tuan thu quy dinh cia SACOMBANK va cta phap ludt; quy hoach va phat trién hé
thdng hoac phéat trién san pham ngan hang, thuc hién cac nghia vu vé béo cao, tai chinh, ké toan
va thué hoic hoat dong c6 muc dich xir Iy rai ro, kiém toan, luu tritr va diéu hanh, dé ngan chan,
phét hién hanh vi gian 1an, gia mao, lira dao, raa tién, tai tro khung bé, tai trg phd bién v khi huy
diét hang loat, giao dich bat hop phap hoac nghi ngd 1a bat hop phap; va cac hoat dong khéc cua
SACOMBANK.
Supporting SACOMBANK ’s business and internal activities, including risk assessment and
management, compliance with SACOMBANK ’s regulations and applicable laws, system planning
and development, as well as banking product development; reporting obligations related to
finance, accounting, and tax; activities for risk handling, auditing, archiving, and administrative
purposes; prevention and detection of fraud, forgery, scams, money laundering, terrorist
financing, proliferation financing of weapons of mass destruction, or illegal and suspected illegal
transactions; and other activities of SACOMBANK.
Céac muyc dich khac do SACOMBANK thong bao trén co s phu hop quy dinh phép luat.
Other purposes announced by SACOMBANK in accordance with the law.
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10.9

10.10

10.11

a)

b)

d)

Chu Thé dong y tu chiu trach nhiém bao mat déi véi cac théng tin ma Cha Thé cung cp cho
SACOMBANK; ddng thoi tu chiu trach nhiém trong truong hop cac thong tin lién quan dén
Thé/Chu Thé/Giao Dich The da, dang va sé& str dung tai SACOMBANK bi 16 vi bat ky ly do gi théng
qua bit cir phwong thirc ndo ma khang do 15i caa SACOMBANK.
Cardholder agrees to bear responsibilities for confidentiality of information that Cardholder
provides to SACOMBANK; at the same time, to be responsible for cases in which information
related to Card/ Cardholder/Card Transactions that has been, is and will be used at SACOMBANK
is disclosed for any reasons and through any methods without the fault of SACOMBANK.
SACOMBANK c6 nghia vu dam bao bi mat cac thong tin lién quan dén Thé/Chu Thé/Giao Dich
Thé theo quy dinh caa phép luat va thoa thuan vai Cha The.
SACOMBANK is obligated to ensure confidentiality of information related to Card/
Cardholder/Card Transactions in accordance with law and agreement with Cardholder.
Nham thuc hién cac muc dich néu tai Khoan 8 Biéu nay, Chu Thé dong y ring SACOMBANK c6
thé cung cap thong tin caa Chu Thé cho c& nhan, to chic sau day:
In order to fulfill the purposes stated in Clause 8 of this Article, Cardholder agrees that
SACOMBANK may provide Cardholder's information to the following individuals and
organizations:
Chu Thé va/hodc Ngudi giam ho/Ngudi dai dién theo phap luat cia Cha Thé, Ngudi thira ké cua
Chu Thé va/hodc bén thir ba duge Cha Thé ddng y iy quyén/chap thuan cung cp thong tin. Yéu
cau cung cap thdng tin phai lap thanh vin ban gui dén SACOMBANK.
Cardholder and/or the guardians/legal representatives of Cardholder, the heirs of Cardholder
and/or the Third Party authorized/consented by Cardholder to provide information to such
persons. Requests for information must be made in writing and sent to SACOMBANK.
Co quan nha nudc c6 tham quyén theo quy dinh caa phap luat.
State authorities as prescribed by law.
Bén thir ba khac bao gom: (i) ké toan vién, kiém toan vién noi bo hoic kiém toan vién bén ngoai;
(i) cac cb van chuyén mon cia SACOMBANK, luat su, tu van tai chinh, cong chang vién, co
quan xép hang; hogc (iii) Nhan vién cua SACOMBANK va/hodc cac dai ly hoac nha thau phu,
nha cung cap dich vu, nha tu van, cac té chic tham gia xir Iy giao dich cho Cha Theé bat ké do 1a
t6 chirc duoc thanh 1ap va hoat dong tai Viét Nam hay khong; va/hoic cac bén thir ba khac da ky
hop dong hop tac voi SACOMBANK. Bén thir ba phai ¢ cam két chiu rang bugc tuan thi cac
quy dinh bao mat twong tu ndi dung tai Diéu nay.
Third Parties, including (i) accountants, internal auditors or external auditors; (ii) professional
advisors of SACOMBANK lawyers, financial advisors, notaries, rating agencies ; or (iii)
SACOMBANK's employees and/or agents or subcontractors, service providers, consultants,
organizations involved in processing transactions for Cardholder regardless of whether they are
organizations established and operating in Vietnam; and/or other Third Parties that have signed
cooperation contracts with SACOMBANK. Third Parties must undertake to be bound by the same
confidential regulations as provided herein.
Trong pham vi cac giao dich do Chu Thé thiét Iap, SACOMBANK dugc cung cap thong tin ho tén
cua Chu The cho nguoi thy huong cua giao dich néu nguoi thy huong yéu cau nham phuc vu cho
cong tac tra soat, ddi chiéu sé liéu cua ngudi thy huong.
Within the scope of transactions established, SACOMBANK has the right to provide Cardholder s
Full Name information to the beneficiary of the transaction if the beneficiary requests it in order
to serve the verification and comparison of the beneficiary's data.

Khi cung cAp thong tin theo quy dinh tai Biém ndy, SACOMBANK dam béo céc thong tin dugc cung
cap phai chinh xac vai thong tin dugc luu trir tai SACOMBANK va trong pham vi can thict dé thuc

h

ién cac muyc dich néu tai Khoan 8 Diéu nay.
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10.12

10.13

DPIE

When providing information as prescribed in this Point, SACOMBANK ensures that the information

provided must be consistent with the information of Cardholder is stored at SACOMBANK and within

the necessary scope to carry out the purposes stated in Clause 8 of this Article.
Viéc luu trit thong tin duoc thuc hién trong khoang thoi gian can thiét dé hoan thanh céc muc dich
theo quy dinh tai Khoan 8 Biéu nay, cac hop ddng, thoa thuan, vin ban khac vai Chu Thé, trir truong
hop dugc hoac phai luu trir 1au hon theo quy dinh phap luat trong tirng thoi Ky.
The storage of information is carried out for the period necessary to fulfill the purposes as stated in
Clause 8 of this Article, contracts, agreements, other documents with the Cardholder, except where
it is or must be stored longer as required by the laws from time to time.
Déi v6i Dir Liéu Ca Nhan theo quy dinh tai Nghi dinh 13/2023/ND-CP va cac van ban sira doi, bo
sung, thay thé trong tirng thoi ky, Chi Thé dong v rang viéc thu thap/str dung/bao mat Dix Liéu Cé
Nhan thyc hién theo Biéu Khoan Chung V& Bao Vé Va Xt Ly Dit Liéu Ca Nhan (“Piéu Khoan
Chung”) duoc niém yét tai quay giao dich, website www.SACOMBANK.com.vn hoic quét QR
code. Piéu Khoan Chung 1a mét phan khong tach roi Hop Bong nay. Tat ca cac quyén va nghia vu
cia SACOMBANK va Chu Thé tai Biéu Khoan Chung s& khong thay thé, cham dit hozc thay doi,
ma sé& 12 cong don vao cac quyén va nghia vu ma SACOMBANK va Cha Thé dang c6 tai Hop Bong
nay.
For Personal Data as prescribed in Decree 13/2023/ND-CP and documents amending,
supplementing and replacing from time to time, Cardholder agrees that the collection/use/security
of Personal Data shall be in accordance with the General Terms on Protection and Processing of
Personal Data (“General Terms”) listed at the transaction counter, website Www.sacombank.com.vn
or displayed when scanning QR code. General Terms are an integral part of the Contract. All rights
and obligations of SACOMBANK and Cardholder in the General Terms will not be replaced,
terminated or changed, but will be cumulative to the rights and obligations that SACOMBANK and
Cardholder currently have in the Contract.

U 11. BAT KHA KHANG

ARTICLE 11. FORCE MAJEURE

111

11.2

Bat kha khang bao gom cé4c su kién nhu: thién tai; chién tranh; dich bénh; su cb dién; su hu hong/15i
ciia May Giao Dich Ty Pong, POS hoic bat ky may maéc, thiét bi nao khac dé phuc vu cho hoat
dong cua The hoac hé thong xu ly dir ligu hogc hé théng vién thong/internet hoac dich vu trao doi
thong tin; theo yéu cau cua Co quan nha nu6c; sy thay dbi cua phap luat; cac su kién khac nam
ngoai su kiém soat cia mdi bén ma cac bén khdng thé ludng trude va khong thé khic phuc duoc.
Force majeure includes events such as: natural disasters; war; disease; electrical breakdown; the
damage/fault of Automated Teller Machines, POS or any other machinery or equipment to serve the
operation of Card or data processing system or telecommunications/internet system or information
exchange service; at the request of competent authority; change of law; other events beyond the
control of each party that cannot be foreseen and remedied by the parties.

Khi xay ra sy kién Bat kha khang, hai bén s& tam ngung viéc thuc hién theo Hop ddng nay,
SACOMBANK s& thong bao cho Chu Thé va khdng phét sinh trach nhiém bdi thuong ddi véi Chi
The, Bén thir ba. Chu Thé Chinh van c6 nghia vu thanh todn Tong Du No diy du va dang han theo
yéu cau caa SACOMBANK. Sau khi cham dut su kién Bat kha khang, cac bén s& tiép tuc thuc hién
cac noi dung tai Hop Bong.

In case of Force Majeure, both parties will suspend the performance of obligations under Contract,
SACOMBANK will notify the Cardholder and will not incur any liability for compensation to
Cardholder or Third Party. After termination of the Force Majeure, the parties will continue to
perform the obligations under Contract.

PIEU 12. PIEU KHOAN KHAC
ARTICLE 12. OTHER PROVISIONS
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121

12.2

12.3

12.4

12,5

12.6

Viéc Cha Thé ty quyén thuc hién cac giao dich, yéu cau lién quan dén Thé/Giao Dich Thé tai
SACOMBANK thuc hién theo quy dinh cia SACOMBANK trong tung thoi Ky.
The authorization of the Cardholder to perform transactions and requirements related to the
Card/Card Transaction at SACOMBANK shall comply with SACOMBANK's regulations from time
to time.
Viéc sir dung céc bién phéap bao dam cho viéc phat hanh va sir dung Thé c6 thé duoc lap thanh vin
ban va vin ban ndy tré thanh mot bo phan khéng thé tach roi cua Hop Bong.
The use of security measures for the issuance and use of the Card can be made in writing and this
document becomes an inseparable part of the Contract.
Stra d6i, b6 sung PKPK
Amendments and supplements to the Terms and Conditions
Chu Thé dong y rang SACOMBANK c6 quyén stra doi, bd sung Diéu Khoan va Biéu Kién nay, sira
d6i Ngay Hét Han va/hoic cac chi tiét khac ciia Thé da phat hanh, gia han hoac thay thé Thé bang
cach thong bao trudc khi ¢d hiéu luc cho Chii Thé theo cac phwong thirc quy dinh tai Biéu 2 Khoan
7 PKPK nay. Céc sira doi, bd sung c6 gia tri rang buoc néu Chir Thé tiép tuc st dung Thé sau khi
su stra d6i, bo sung ¢6 hiéu lyc.
Cardholder agree that SACOMBANK reserves the right to amend and supplement these Terms and
Conditions, amend the Expiry Date and/or other details of the issued Card, renew or replace the
Card by giving prior notice to the Cardholder by the methods specified in Article 2 Clause 7 this
T&C. Amendments and supplements are binding if the Cardholder continues to use the Card after the
amendments and supplements take effect.
Truong hop Chu Thé st dung hodc dugc nhan cac san pham, dich vy, vu dai, tién ich lién quan dén
The, ngoai cac quy dinh tai Hop Pong nay, Chi Thé phai tuan thi cac quy dinh tai cac Biéu Khoan
va Piéu Kién cu thé cua cac san pham, dich vy, wu dai, tién ich d6 va cac quy dinh khac do
SACOMBANK hoac Bén thar ba ban hanh.
In case the Cardholder uses or receives products, services, offers and utilities related to the Card,
in addition to the regulations in this Contract, the Cardholder must comply with the regulations in
the specific Terms and Conditions of such products, services, offers, utilities and other regulations
issued by SACOMBANK or a Third Party.
Chuyén nhuong, chuyén giao
Transfer
a) SACOMBANK c6 quyén chuyén nhuong hay chuyén giao toan b hay mot phan quyén va/hoic
nghia vu cia minh theo Hop Bdng ndy trén co sé phil hop voi quy dinh phép luat.
SACOMBANK has the right to assign or transfer all or part of its rights and/or obligations under
this Contract in accordance with the law.
b) Chi Thé Chinh khong duoc chuyén nhugng hay chuyén giao toan bo hay mot phan quyén va/hoic
nghia vu caa minh theo Hop Ddng cho bt ky bén thir ba nao.
The Primary Cardholder may not assign or transfer all or part of their rights and/or obligations
under the Contract to any third party.
Luat diéu chinh va Co quan giai quyét tranh chap
Governing Law and Dispute Resolution

a) Khi xay ratranh chip lién quan dén Hop Pong, cac bén uu tién giai quyét trén co sO thuong lugng.

Truong hop khong giai quyét dugc bang thuong luong, mot trong cac bén c6 quyén khai kién tai
Toa an co tham quyén giai quyét. Khi d6, Cha Thé Chinh dong y raing SACOMBANK c6 toan
quyén lya chon Toa an noi c6 tru s& chinh hodc Toda an noi ¢6 tru & Chi nhanh, Phong giao dich
ctia SACOMBANK hoic mét Toa an khac dé khai kién phd hop quy dinh phap lut.
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b)

12.7

In case of any dispute relating to the Contract, such dispute shall be settled by the parties based
on negotiation in priority. In case the dispute cannot be resolved through negotiation, either party
is entitled to submit such dispute to the competent Court for settlement. In such case, Primary
Cardholder agree that SACOMBANK has the right to choose the Court where the Head Office or
the Branch/Transaction Office of SACOMBANK is located or another Court to initiate a lawsuit
in accordance with the provisions of law.
Diéu Khoan va Diéu Kién va Hop Dong nay dugc diéu chinh boi phép luat Viét Nam. Noi dung
tiéng Anh tai vin ban nay Ia ban dich va chi c6 gié tri tham khao.
These Terms and Conditions and Contract are governed by the laws of Vietham. The English
content in this document will be treated as a translation and used for reference only.
SACOMBANK s& luu giit Hop Bong cho dén khi Hop Déng hét hiéu luc. Truong hop Hop Bong
do Cha Thé Chinh giir bi mat hoic hu hong, SACOMBANK s& cung cap ban sao Hop Bong cho
Chu Thé Chinh sau khi nhan duoc yéu cau tir Chua Thé Chinh.
SACOMBANK shall retain the Contract until it expires. In case the Contract held by the Primary
Cardholder is lost or damaged, SACOMBANK shall provide a copy of the Contract to the Primary
Cardholder after receiving date of the Primary Cardholder’s request.
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