
  

FREQUENTLY ASKED QUESTIONS ABOUT SACOMBANK’S DEBIT CARD 

1. What is a debit card? What are the benefits of Sacombank’s debit card? 

 Debit card is a non-cash payment method. 

 Debit card is connected to the holder’s current account at the bank, thus customers can 

use the debit card to make direct transactions on their current account. 

 Benefits of Sacombank’s debit card: 

Basic benefits: 

Benefits Visa/ 

MasterCard 

UnionPay Card Plus Card 

Domestic payment    

International payment   
(100% accepted in 

China) 

 

Payment via Internet, mail 

order/telephone order 

(MOTO) 

   

Domestic withdrawal    

Foreign withdrawal    

Various convenient 

transaction channels 

(Branches, ATMs , 

eBanking/SMS banking) 

for: 

 Checking balance and 

five latest transactions 

 Transferring money to 

any card/accounts of 

Sacombank and other 

banks 

 Paying for Sacombank’s 

credit card 

 Paying for electricity, 

Internet, telephone bills, 

etc.; purchasing top up 

mobile cards; saving 

online, etc. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Interbank money transfer    

ATM cash payment to 

Sacombank’s card/account  

   

Up to 50% off when 

shopping, eating, drinking, 

   



entertaining, travelling, etc. 

Card balance gets non-term 

deposit interest 

   

Sharing benefits by opening 

supplementary cards 

   

24/7 Customer Service    

 

2. How to apply for Sacombank’s debit card? 

 Customers can: 

 Apply for a debit card online at dangkythe.sacombank.com (except for Plus debit card) 

 Come to Sacombank’s branches/transaction offices  

3. What should I bear in mind when paying via Sacombank’s debit card? 

 Customers need to: 

 Check the amount on the invoice (to determine whether it is equivalent to the amount to 

be paid) before signing. 

 Keep the invoices 

 Check card returned by seller to avoid misidentification with card of other people. 

 Say no to the unreasonable swipe fee (might be up to 3%) required by some POS units 

in Vietnam. This is actually the fee paid by POS units to the banks when installing card 

readers. Customers are not required to pay any fee when swiping card, except for some 

special payment transactions such as purchase of gold bar, etc. In case of such fee 

requirement by a POS unit, please say no and notify the bank installing the card reader 

there. 

 For online transactions: customers should only make transactions on prestigious 

websites (with symbol of a lock or letter “s” behind “http” in website addresses such as 

Paypal, Ebay, etc.) and carefully read terms and conditions of the websites before  

making payment. 

 

4. What is a supplementary card? How to apply for Sacombank’s supplementary debit 

card? 

 Supplementary card helps customers to share benefits of Sacombank’s debit card with 

their relatives. 

 The number of supplementary cards for each primary debit card is unlimited. 

 Supplementary card holders are not required to prove their income. Limit of 

supplementary card is similar to that of primary card and prescribed by primary card 

holders. 

 Conditions and procedures on application for Sacombank’s supplementary debit card: 

dangkythe.sacombank.com


 Individuals aged 15 or older legally residing in Vietnam with consent of their legal 

representative. 

 Individuals aged between 6 and 15 who do not suffer reduced or lost civil act capacity 

with written consent of their legal representatives. 

 Supplying copy of ID Card/Passport/Birth Certificate 

 Filling in information about supplementary card holders in Application for use of 

Sacombank’s services signed by primary card holders and supplementary card holders. 

5. What to do when the card is lost or stolen? 

 Customers must immediately contact 24/7 Hotline 1900 5555 88 for support. 

6. What to do when the card is swallowed by ATM? 

 Card swallowing by ATM can be caused by: 

 The ATM where the transaction is being made suffers power outage. 

 After making transaction, the ATM releases the card at the card dispenser but  

customers fail to take it within 15 seconds, the ATM then will automatically push the 

card back inside. 

 In case of such incidents, customers should immediately contact 24/7 Customer Service 

at 1900 5555 88 for solution. 

7. What is the difference between credit card, debit card and prepaid card? 

 Debit card uses current account balance of customers to make transactions. Customers 

must open a current account at the bank before applying for a debit card. 

 Credit card uses credit limit granted by the bank to make transactions. Customers must 

prove their financial capacity to get credit card. 

 Prepaid card uses the amount that customers top up into the card to make transactions. 

Customers are not required to prove their financial capacity nor open an account to own 

prepaid card. 

http://www2.sacombank.com.vn/canhan/Documents/Phieu%20dang%20ky%20dich%20vu.pdf
http://www2.sacombank.com.vn/canhan/Documents/Phieu%20dang%20ky%20dich%20vu.pdf

