
  

FREQUENTLY ASKED QUESTIONS ABOUT SACOMBANK’S PREPAID CARD 
 

1. What is  the prepaid card? The utilities of Sacombank prepaid card ? 
   Prepaid card is a means of payment . You load money onto cards and use cards to transact on money 

you have loaded. 

 

   Prepaid card is appropriate to customers who have not had bank accounts, need cards promptly and are 
afraid of complicated procedures. 

   The utilities of Sacombank prepaid card: 
 

 

Utilities 
 

Visa card 
MasterCard 

card 
UnionPay 

card 

 

Domestic card 

      

 
 
 

Domestic payment 

 

 
 
 

 

 

 
 
 

 

 

 
 
 

 



   Scope of payment 

is subject to each 
product. 

 For example: 

Parkson gift cards 
are accepted at 
Parkson system 

 

 

International payment 

                                             
   100% in 

China 

Payment via Internets, mobile 

phones, mails (MOTO) 

 

 
 

 
  

 

 

Domestic withdrawal 



                                                          
   Only Sacombank - 

             Vinamilk card is applied 

Withdrawing cash abroad     

Register to buy cards easily  
(only ID Card/Passport is 
required) 

 

                                                                           

Buying cards as gifts for 
relatives, friends, partners, 

customers … 

 
 

 
 

 
 

 
 

Paying cash in Sacombank 
cards/accounts at ATM  

(identification card is applied) 

 

 

                                                                           

Discount at 50% when using 
payment cards at hundreds of 

sales, eating and drinking  and 
travel places… 

 

 

 

 

 

 

 

 

 

 

 

 

Customer Service 24x7                                                                            
 

 
2. How to register Sacombank prepaid cards? 

You may: 

   Make online registration for prepaid cards within printed image: http://theinhinh.sacombank.com 

   Go to Sacombank branch/Transaction Office 

   Email: ask@sacombank.com 

   Hotline No.1900 5555 88 

 

 

 

 

http://theinhinh.sacombank.com/
mailto:ask@sacombank.com


 

3. I am given with a Sacombank prepaid card with cardholder registration information about giver, 
how to change it to my information? 

   Where a card has not been identified, you may bring your ID card and card to any branch/Transaction 

office of Sacombank to request to change information about such cardholder and identify information 

about the cardholder. 

 
 

4. What should be noted when using Sacombank prepaid cards? 

You should: 

   Check the amount of money on bills (whether it matches the amount to be paid) before signing  

   Retain bills when purchasing goods 

   Check your card when sales persons return to avoid confusion with the card of other people  

   Decline unreasonable charges for swiping cards (up to 3%) that some card acceptance units in 

Vietnam currently request cardholders to pay. In fact, this charge is paid by card acceptance units to 

banks when installing a POS. You must not pay any charge in case of swiping cards, except for a number 

of special payment transactions including the purchase of bar gold…Where a card acceptance unit 

requests to pay charges when using a purchase card, cardholders should decline to pay and notify to the 

bank at which POS is installed. 

 

 

   For online transactions: You should only transact at prestigious websites (with lock icon or character 
“s” after “http” in website addresses such as: Paypa, Ebay...) and carefully refer to terms and conditions of such 
websites before agreeing to pay 

 

[[!])[http!>f/www.paypa  •.com/vn 
 

 
 

5. I own a prepaid card, money has left in the card, what should I do to withdraw money from such 
card to use? 

   In case of identification card, please bring your ID card and card to any Sacombank branch/transaction 
office to request to withdraw remaining money in such card. Please refer to charges for returning the balance 
of such prepaid card upon card fee schedule updated most recently at www.sacombank.com.vn. 

   In case of bearer cards, balance shall not be returned. 

 
6. What to do when your card is lost or stolen? 

   Promptly contact Hotine 24x7 No.1900 5555 88 for assistance. 
 

 
7. What to do when ATM swallows your card? 

   Cases may cause events that ATM swallows cards: 

     ATM at which a transaction is performed by a customer is power cut. 
  After making any transaction at ATM but you don’t take your card within 15 seconds after prompted, 

ATM system automatically pushes your cash into ATM. 

   You must contact Hotline 24x7 No.1900 5555 88 to get instructions for settling above cases. 
 

 
8. What are differences among credit card, debit card and prepaid card? 

   Debit card: using your balance of deposit account to transact. You must open a deposit account at a bank 

before registering a debit card. 

   Credit card: us ing the line of credit granted by a bank to transact. You must  prove  your  f i nanc ia l  

capac i ty  to  be  granted w i th a  cred i t  ca rd . 
   Prepaid card: using the amount of money loaded onto the card  to transact. You should not prove 

your finance and open an account to own a prepaid card . 

 

 

 

 

 

 

http://www.paypa/
http://www.sacombank.com.vn/

