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ARTICLE 1. DEFINITIONS 

- Party A: Sai Gon Thuong Tin Commercial Joint Stock Bank (Sacombank) where Party B opens the account. 

- Party B: customer, including individual or organization, who is the holder of account opened at Party A.

- Account: current account, which is opened by Party B (including individual or organization) at Party A, in 
Vietnamese Dongs or foreign currency. The account holder can be single or multiple individuals, or organizations. 
An account, which contains 2 or more holders, is called a joint current account.

- Minimum account balance: the minimum amount of money that Party B must deposit when opening the account 
and shall maintain such amount during the account using period. 

- Available balance: the amount of money available for withdrawal or other transactions. This available balance 
equals total balance in the account subtracting any temporary blockade amount, blockade amount and adding the 
overdraft limit (if any). 

ARTICLE 2. ACCOUNT MANAGEMENT

1. Performing transactions:

a. Party B can visit any Branches, Transaction O�ces of Party A to perform all transactions related to Party B’s 
account such as: deposit, withdrawal, transfer, change of information, cancellation or change of account 
authorization, request of account closure, etc.

b. In case Party B is an organization or an entity operating under the authorization of an organization, Party B 
must register and use its seal for all transactions with Party A, except for: (i) foreign organizations which do not 
have seals, (ii) organizations which do not have seals under Vietnamese law, or (iii) other cases according to 
regulations of Party A.

2. Minimum account balance: Party B must maintain a certain minimum balance with the limit set by Party A. In case 
of account balance in foreign currency which is sold by Party A to Party B for the purpose of minimum balance 
maintenance, Party B must sell such foreign currency amount to Party A when closing such account.

3. Overdraft: Overdraft limit may be available for Party B upon agreement with Party A. Overdraft limit, fee, interest 
and other related subjects can be reached based on the agreement between both parties and in accordance with 
Party A’s regulations.

4. Interest: Party B is entitled to interest on the available account balance based on the deposit interest rate quoted by 
Party A for each period.

5. Fees for account management, fees for transactions on account and other related fees: all fees are set and quoted 
by Party A from time to time or applied according to the agreement between both parties. 

6. Bank statements, debit notes, credit notes: Party A is responsible for promptly and fully providing Party B with 
accurate bank statements and documentations related to Party B’s account according to the time and method 
agreed with Party B.

ARTICLE 3. RIGHTS AND OBLIGATIONS OF PARTY B

1. Rights of Party B:

a. Using the balance amount on account for legal and valid transactions with support from Party A for Party B’s 
convenience and safety;

b. Selecting transaction methods, services and applications provided by Party A;

c. Authorizing another person to use the account in accordance with the regulations stated in Article 6 of this 
Appendix;

d. Requesting Party A to perform legal and valid transactions, and to provide information on transaction, account 
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balance based on agreement between both parties;

e. Requesting the current account temporary blockade or closure when having demand. In case of joint current 
account, Party B has the right to notify Party A, in written documents, about disputes between the joint current 
account holders;

f. Receiving advertising information on all products, services, promotions and other activities of Party A via 
email, text message and other methods applied by Party A in each period;

g. Having other rights according to regulations of law or the written agreement between both parties, provided 
that this agreement must comply with current provisions of laws.

2. Obligations of Party B:

a. Ensuring a su�cient amount in Party B’s account to perform transactions. In case there is an agreement on 
overdraft between both parties, Party B must ful�ll related responsibilities when overdraft occurs;

b. Complying with the regulations on opening and usage of current account in this Appendix;

c. Ensuring that the registered seal for the transactions with Party A is valid and exactly the same as which has 
been registered with/noti�ed to competent authority in accordance with laws. Party B takes full 
responsibilities in case that seal and/ or signature of Party B is abused or counterfeited in transaction(s) with 
Party A but not due to Party A’s fault;

d. Ensuring that the transactions of receipts and expenditures on the account are legal and in accordance with 
the laws on foreign exchange and other Vietnamese laws and presenting the documents related to the 
transactions arising on the account whenever Party A requires;

e. Registering the signature of the chief accountant or the person in charge of accounting with Party A in case 
Party B is obliged to appoint chief accountant under the provisions of law;

f. Informing Party A promptly when there is any account error/mistake or when there is doubt that the account 
is wrongly used;

g. Returning or coordinating with Party A to return the amount of money credited in errors or mistakes to Party 
B’s account;

h. Ensuring that all the information provided by Party B to open and use the account must be su�cient, clear and 
accurate; promptly notifying and supplying the Party A any related documentation when having the change 
of customer information;

i. Party B being an organization is responsible for the information declared to apply simple accounting model 
and must promptly inform Party A upon any changes in scale which might a�ect the application of simple 
accounting model under Decree 39/2018/ND-CP;

j. Maintaining a minimum balance on the account with the limit set by Party A;

k. Having responsibility for damages or frauds occurred due to Party B's mistakes when using payment services;

l. Not allowed to lend or rent out its account;

m. Not allowed to use the current account to perform the transactions which must be implemented through 
direct investment capital account, indirect investment capital account or other types of accounts.

n. Not allowed to use the account for the purpose of money laundering, terrorism �nancing, scam, fraud or other 
illegal actions. 

ARTICLE 4. RIGHTS AND OBLIGATIONS OF PARTY A

1.  Rights of Party A:

a. Party A is entiled to debit Party B’s account for one of the following reasons:

i. For collection of due and overdue debts, interest and fees occurred during the process of account 
management and payment service provision. In case the balance of the account being in fee debt is not 
su�cient for Party A to collect the fees, Party A reserves the right to collect the fees from the account 
having highest balance at the time of fee collection;

ii. In case the account balance of the account in foreign currency of Party B is not enough to pay for the fees 
arising out of the account (fee for account management, transaction fee,…), Party A is entitled to debit 
Party B’s account in Vietnamese Dongs to collect such fees according to the transfer o�er rate at the time of 
fee collection of Party A;

iii. Upon request, in writing, from a competent authority to enforce the implementation of the decision on 
sanction against administrative violations, on execution of judgment, on tax collection, or to perform other 

payment obligations based on regulations of laws;

iv. For adjustments to those amounts that have been wrongly, improperly or unsuitably accounted according 
to the provisions of laws, provided that Party A will notify Party B;

v. When Party B’s account has been credited by mistake, or there is a request to cancel the transfer from an 
organization providing payment transfer service, in order to avoid misunderstanding, Party A will be 
entitled to debit Party B’s account upon the request to cancel the transfer of the organization providing 
payment transfer service without considering the cause of canceling the transfer. Then, in case of any 
complaints or disputes, Party B must contact the organization providing payment transfer service 
requesting to cancel the payment order;

vi. For performing the regular or periodic payments, which have been agreed between both parties. 

b. Party A is entiled to decline Party B’s transactions request for one of the following reasons:

i. Party B fails to ful�ll the requirements for payment procedures; payment order is invalid, or con�icts with 
registered information in the application for opening current account or any agreement between both 
parties;

ii. Party B’s account goes beyond overdraft limit or does not contain a su�cient amount to perform 
transaction;

iii. When receiving the requirement provided by a competent authority, or having the proof proving that the 
account has been used for money laundering or support of terrorism according to the anti-money 
laundering laws;

iv. When Party B’s account is temporarily blocked, or blocked in full/partial amount, or blocked in full/partial 
amount but the remaining balance is not enough for transaction (unless overdraft is allowed) or is reached 
overdraft limit.

c. Party A may decline Party B’s request on current account temporary blockade, account closure or may not yet 
to block Party B’s joint account based on regulations stated in point (iii) subsection a section 2 Article 5 of this 
Appendix if Party B has not ful�lled payment obligations enforced by competent authority or repaid all the 
debts to Party A;

d. Party A may decline requests on providing information or blockade of accounts from Party B in cases where the 
accounts are blocked under documents of competent authority and/ or being investigated in relation to 
accounts;

e. Party A may decline to perform the relevant transactions or may suspend the provision of the relevant services 
on the account in case Party B has registered for applying simple accounting model under Decree 
39/2018/ND-CP, but Party B does not meet the conditions on applying such model according to Party A’s 
determination;

f. Party A has the right but not obliged to request Party B (applicable for organization only) to provide the 
information and documents evidencing that Party B meets the conditions on applying simple accounting model;

g. Party A may establish the regulations on minimum account balance. This regulation must be noti�ed in public 
and clearly instructed in order for Party B’s knowledge;

h. Party A may establish and apply safety methods, which must comply with legal regulations, for security 
purpose during the process of opening and using of Party B’s account;

i. Party A has the right (but not obligation) to temporarily suspend/blockade all transactions related to Party B’ s 
account(s) in case that, based on Party A’ s determination, Party B has any sign of frauds, or violates this 
Contract or the provisions of law on the account usage.

j. Party A has the right to amend and supplement the provisions of this Appendix at any time to meet the 
requirements of law as well as ensure the bene�ts of Party B and Party A. At least 01 (one) day before the 
e�ective date of such amendments and supplements, Party A must notify Party B in one of the following forms:

i. Text to the registered mobile phone number; or

ii. Send a letter (or email) directly to Party B's address provided to Party A; or

iii. Announce on the website www.sacombank.com.vn, on the mass media or post at Party A's transaction 
o�ces or other suitable method. 

 These amendments or supplements shall automatically be valid to Party B if Party B continues to use the 
service after the amendments or supplements take e�ect.

k. Party A is entitled to actively provide any information related to customer to any third party for the purpose of 
verifying customer information in accordance with regulations on anti-money laundering or other information 
related to the account and other related transactions to organizations involved in transaction processing 

(whether such organizations are Vietnamese organizations or not) immediately upon the requests from those 
organizations as long as the information provided is accurate with information registered with Party A by Party 
B during the registration, usage of the account and/ or transaction performance.

l. Party A has the right (but not obligation) to suspend all services/ to block account inde�nitely when receiving 
any claim, questions or feedbacks of Party B about the dissatisfaction with service provided by Party A until 
Party B having written request for re-opening account/providing the service again.

m. Party A has the right to provide advertising information on all products, services, promotions and other 
activities of Party A via email, text message and other methods applied by Party A in each period.

n. Having other rights that must comply with legal regulations or the advance agreement, which must be written 
between both parties in compliance with the provisions of laws.

2.  Obligations of Party A:

a. Performing all payment orders of Party B after all legal objectives and requirements are ful�lled;

b. Archiving the signature specimen of account holder(s), Party B’s Chief Accountant or the person in charge of 
accounting (if Party B is an organization subject to mandatory disposition of accountants), and authorized 
persons for comparison and examination purposes while the account is in use;

c. Crediting Party B’s account promptly when there is money transferred or deposited to; quickly returning any 
amount debited to Party B’s account in errors or mistakes;

d. Quickly and fully notifying Party B of the account balance and transactions arising on Party B’s account in 
accordance with the agreement with Party B (stated in the Service Registration form/ Request Form cum 
Current Account Opening and Using Contract) as well as taking responsibility for the accuracy of these 
statements;

e. Promptly updating the information of Party B upon receiving the changing noti�cation relating to application 
for opening current account from Party B; archiving Account Opening documents and other related 
documents stating the transaction on Party B’s account according to provisions of laws;

f. Ensuring the con�dentiality of information related to the account and the transactions incurred on the account 
of Party B according to provisions of laws and agreements with Party B;

g. Be responsible for damages arising from the mistakes or misuses or frauds occurred on the Party B’s account 
due to Party A's fault;

h. Complying with laws on prevention of money laundering and support of terrorism;

i. Guiding and notifying in public for Party B’s knowledge; timely handling of inquiries and complaints during the 
process of opening and using the account.

ARTICLE 5. ACCOUNT TEMPORARY BLOCKADE, BLOCKADE AND CLOSURE

1. Temporary blockade:

a. Party A processes temporary blockade procedure on Party B’s account balance in partial or in full in the 
following cases (i) Upon a written request from Party B (account holder or a legal representative of Party B), or 
as agreed in this Appendix or agreed in advance between Party B and Party A, except for the case of subsection 
c section 1 Article 4 of this Appendix; (ii) Party B is reported to have committed frauds and law violations 
related to the account. The maximum period of temporary blockade is 24 working hours and Party A shall 
notify Party B upon such temporary blockade.

b. The ending of account temporary blockade and handling inward/ outward payment order during the 
temporary blockade period shall be performed under the request of Party B (account holder or a guardian, 
legal representative of Party B), the prior written agreement between account holder(s) and Party A or other 
cases according to the provisions of law.

2. Blockade:

a. Party A shall block, partially or wholly, Party B’s account in one of the following cases:

i. Having a written request from a competent authority based on the provisions of laws;

ii. Party A is aware of errors, mistakes while crediting to Party B’s account, or Party A receives a refund request 
from an organization providing payment transfer service due to mistakes/errors in comparison with the 
payment order of the remitter, and the blocked amount may not exceed the mistaken/erroneous amount;

iii. Having a written notice from one of the account holders about the disputes on joint current account 
between the holders.

b. Immediately after blocking the account, Party A must notify Party B (or a guardian, legal representative of Party 
B) in written document or by another method agreed in the agreement on opening and using the current 
account between Party A and Party B of the reason of blockade and to what extend the account is blocked. The 
blocked amount on current account must be preserved and tightly managed according to the blockade 
content. If the account is blocked partially, the remaining amount can still be used in transactions.

c. Party A may terminate the blockade in one of the following cases:

i. At the end of the blocked period;

ii. Having a written request from a competent authority asking to terminate the blockade;

iii. Transactions errors, mistakes have been properly adjusted;

iv. Having a written notice from all of joint current account holders stated that disputes on joint current 
account between joint current account holders has been settled.

3. Closure:

a. Party A may close the account in one of the following cases:

i. Having a written request from Party B, all of joint account holders, the guardian or the legal representative 
of Party B and Party B has ful�lled all obligations related to the account;

ii. Account balance is zero (or less than the minimum account balance according to Party A’s regulations from 
time to time) and without any activity for at least 06 months (or other period according to Party A’s 
regulations from time to time);

iii. In case of Party B’s death in fact or in the decision of the competent court, missing, loss of civil 
rights/actions (if Party B is an individual) or termination of operations (if Party B is an organization);

iv. When Party B violates the commitments or agreements stated in Current Account Opening and Using 
Contract signed with Party A. 

v. Other cases under Party A’s regulation according to the provisions of law from time to time.

b. In case of request for an account closure, Party B must submit Account Closure form (using sample of the Bank) 
and returning unused checks (if any).

c. The closure of current account according to item (ii) subsection a section 3 of this Article shall only be 
performed after Party A noti�es Party B at least 15 days from the notifying day.

d. Upon the account closure, Party A shall simultaneously terminate the services connected to such account. 
Party B shall pay the account closing fee in accordance with Party A’s fee schedule publicly posted at the 
transaction counter.

e. After closing the current account, Party A has to notify Party B, the legal representative, the guardian or the 
legal heir in case that the account holder (when the account holder is an individual) is dead, declared as dead 
or missing.

4. After closing the current account, the remaining account balance can be handled as follows:

a. The remaining account balance shall be released based on the request of Party B, the guardian, or the legal 
representative of Party B (if the account holder is under 15 years old, loses or limits capacity for civil acts, has 
di�culty in awareness), or is the heir, the heir’s representative in case the holder (when the holder is an 
individual) is dead, declared as dead, missing;

b. The remaining account balance shall be released under the request of Party B’s owner(s) in case Party B which 
is an organization having the account implements an operation termination under the provisions of law;

c. The remaining account balance shall be released according to the decision of the court;

d. Party A shall handle the remaining account balance according to the provisions of law in case the legal 
bene�ciary has already been noti�ed but does not show up and receive the remaining account balance or 
according to the prior written agreement between Party A and Party B in compliance with the provisions of 
law.

5. After closing the current account, if Party B has a demand for using the current account, he shall be required 
to perform the procedures for opening a current account according to the provisions of Party A.

ARTICLE 6. ACCOUNT AUTHORIZATION

1. Party B, Chief Accountant or the person in charge of accounting (if any) of Party B may authorize another person to 
use the account based on the procedures and regulations issued by Party A and stated in provisions of laws.

2. The authorization to use the account must be in writing and performed at Party A’s locations or at competent 
notary/authentication authorities in accordance with the provisions of law. Rights and obligations of the 
authorized person(s) shall be stated in Party B’s authorization documents.

3. Cancellation or change of authorized person of Party B, chief accountant or the person in charge of accounting (if 
any) must be processed under Party A’s instruction. 

ARTICLE 7. COLLECTION, USE, TRANSFER AND CONFIDENTIALITY OF CUSTOMER INFORMATION 

1. Party B agrees for Party A to collect Party B’s information provided by Party B and/or synthesized by Party A from the 
process of using the service on banking transaction channels and/or other public and legal information sources of 
Party B in accordance with the law including but not limited to the following information: Full name, date of birth, 
place of birth, nationality, occupation, position, phone No., ID/Citizen Card/Passport No., date of issue, place of 
issue, registered permanent address and current address, company’s name, company’s address, gender, etc.

2. Party A collects Party B's information for the following purposes:

a. Administer, operate, support and manage the relationship, transaction and/or account of Party B with Party A; 
perform the rights and obligations of Party A in accordance with provisions in the Contract(s) signed with Party B;

b. Contact with Party B to introduce, propose or advise Party B on all information about products, services, 
promotions and other activities of Party A;

c. Support for business and internal activities of Party A, including risk assessment and management and 
compliance with Party A's regulations and laws; system planning and development or banking product 
development, auditing and operating, other purposes in accordance with laws.

3. Party B agrees to bear responsibilities for con�dentiality of information that Party B provides to Party A; at the same 
time, be responsible in case information related to Party B’s account and transactions on such account that has 
been, is and will be used at Party A is disclosed for any reasons and through any methods without the fault of Party 
A.

4. Party A is obligated to ensure con�dentiality of information related to Party B’s account and transactions on such 
account in accordance with law and agreement with Party B, except for the following cases:

a. According to the written request of Party B and/or the Guardian/Legal representative of Party B, the heir of Party B 
and/or the third Party authorized by Party B;

b. At the request of a competent state authority or as prescribed by law;

c. Provide information to (i) an internal auditor or an external auditor; (ii) agents or subcontractors, professional 
advisors of Party A or independent third parties that Party A has signed cooperation contract to the extent of 
providing services for Party B provided that such agents or subcontractors, professional advisors and third parties 
are bound to comply with the same security standards as in this Article;

d. Provide Party A employees and/or third parties when such employees and/or third parties need any information 
to (i) enforce customer requests; (ii) provide products, services and process transactions; (iii) promote, provide 
exclusive incentives or improve Party A's products and services; (iv) use as evidence in the process of settling 
disputes between Party A, Party B and related parties;

e. Share information internally by Party A to provide products and services to Party B;

f. Disclose any information when Party A believes that the disclosure is necessary or appropriate to prevent or detect 
any transaction which is illegal or is suspected to be illegall.

ARTICLE 8. PROCESSING TRACE REQUESTS AND COMPLAINTS 

1. Methods of receiving trace requests and complaints:

 In case Party B has trace requests or complaints related to the current account, Party B can choose three methods 
as follows: 

a. Visit any transaction o�ces of Sacombank;

b. Contact Party A via phone number: 1900 5555 88;

c. Contact Party A via email address: ask@sacombank.com

 After receiving Party B’s demand, Party A instructs Party B to ful�ll the documentations and the procedures for 
complaining in accordance with the provisions of law.

2. Time limit for processing a trace request or complaint:

a. Within 30 working days from the date on which Party B has ful�lled the documentations and the procedures for 
complaining for the �rst time, Party A has responsibility to process the trace requests or complaints of the customer; 



ARTICLE 1. DEFINITIONS 

- Party A: Sai Gon Thuong Tin Commercial Joint Stock Bank (Sacombank) where Party B opens the account. 

- Party B: customer, including individual or organization, who is the holder of account opened at Party A.

- Account: current account, which is opened by Party B (including individual or organization) at Party A, in 
Vietnamese Dongs or foreign currency. The account holder can be single or multiple individuals, or organizations. 
An account, which contains 2 or more holders, is called a joint current account.

- Minimum account balance: the minimum amount of money that Party B must deposit when opening the account 
and shall maintain such amount during the account using period. 

- Available balance: the amount of money available for withdrawal or other transactions. This available balance 
equals total balance in the account subtracting any temporary blockade amount, blockade amount and adding the 
overdraft limit (if any). 

ARTICLE 2. ACCOUNT MANAGEMENT

1. Performing transactions:

a. Party B can visit any Branches, Transaction O�ces of Party A to perform all transactions related to Party B’s 
account such as: deposit, withdrawal, transfer, change of information, cancellation or change of account 
authorization, request of account closure, etc.

b. In case Party B is an organization or an entity operating under the authorization of an organization, Party B 
must register and use its seal for all transactions with Party A, except for: (i) foreign organizations which do not 
have seals, (ii) organizations which do not have seals under Vietnamese law, or (iii) other cases according to 
regulations of Party A.

2. Minimum account balance: Party B must maintain a certain minimum balance with the limit set by Party A. In case 
of account balance in foreign currency which is sold by Party A to Party B for the purpose of minimum balance 
maintenance, Party B must sell such foreign currency amount to Party A when closing such account.

3. Overdraft: Overdraft limit may be available for Party B upon agreement with Party A. Overdraft limit, fee, interest 
and other related subjects can be reached based on the agreement between both parties and in accordance with 
Party A’s regulations.

4. Interest: Party B is entitled to interest on the available account balance based on the deposit interest rate quoted by 
Party A for each period.

5. Fees for account management, fees for transactions on account and other related fees: all fees are set and quoted 
by Party A from time to time or applied according to the agreement between both parties. 

6. Bank statements, debit notes, credit notes: Party A is responsible for promptly and fully providing Party B with 
accurate bank statements and documentations related to Party B’s account according to the time and method 
agreed with Party B.

ARTICLE 3. RIGHTS AND OBLIGATIONS OF PARTY B

1. Rights of Party B:

a. Using the balance amount on account for legal and valid transactions with support from Party A for Party B’s 
convenience and safety;

b. Selecting transaction methods, services and applications provided by Party A;

c. Authorizing another person to use the account in accordance with the regulations stated in Article 6 of this 
Appendix;

d. Requesting Party A to perform legal and valid transactions, and to provide information on transaction, account 

balance based on agreement between both parties;

e. Requesting the current account temporary blockade or closure when having demand. In case of joint current 
account, Party B has the right to notify Party A, in written documents, about disputes between the joint current 
account holders;

f. Receiving advertising information on all products, services, promotions and other activities of Party A via 
email, text message and other methods applied by Party A in each period;

g. Having other rights according to regulations of law or the written agreement between both parties, provided 
that this agreement must comply with current provisions of laws.

2. Obligations of Party B:

a. Ensuring a su�cient amount in Party B’s account to perform transactions. In case there is an agreement on 
overdraft between both parties, Party B must ful�ll related responsibilities when overdraft occurs;

b. Complying with the regulations on opening and usage of current account in this Appendix;

c. Ensuring that the registered seal for the transactions with Party A is valid and exactly the same as which has 
been registered with/noti�ed to competent authority in accordance with laws. Party B takes full 
responsibilities in case that seal and/ or signature of Party B is abused or counterfeited in transaction(s) with 
Party A but not due to Party A’s fault;

d. Ensuring that the transactions of receipts and expenditures on the account are legal and in accordance with 
the laws on foreign exchange and other Vietnamese laws and presenting the documents related to the 
transactions arising on the account whenever Party A requires;

e. Registering the signature of the chief accountant or the person in charge of accounting with Party A in case 
Party B is obliged to appoint chief accountant under the provisions of law;

f. Informing Party A promptly when there is any account error/mistake or when there is doubt that the account 
is wrongly used;

g. Returning or coordinating with Party A to return the amount of money credited in errors or mistakes to Party 
B’s account;

h. Ensuring that all the information provided by Party B to open and use the account must be su�cient, clear and 
accurate; promptly notifying and supplying the Party A any related documentation when having the change 
of customer information;

i. Party B being an organization is responsible for the information declared to apply simple accounting model 
and must promptly inform Party A upon any changes in scale which might a�ect the application of simple 
accounting model under Decree 39/2018/ND-CP;

j. Maintaining a minimum balance on the account with the limit set by Party A;

k. Having responsibility for damages or frauds occurred due to Party B's mistakes when using payment services;

l. Not allowed to lend or rent out its account;

m. Not allowed to use the current account to perform the transactions which must be implemented through 
direct investment capital account, indirect investment capital account or other types of accounts.

n. Not allowed to use the account for the purpose of money laundering, terrorism �nancing, scam, fraud or other 
illegal actions. 

ARTICLE 4. RIGHTS AND OBLIGATIONS OF PARTY A

1.  Rights of Party A:

a. Party A is entiled to debit Party B’s account for one of the following reasons:

i. For collection of due and overdue debts, interest and fees occurred during the process of account 
management and payment service provision. In case the balance of the account being in fee debt is not 
su�cient for Party A to collect the fees, Party A reserves the right to collect the fees from the account 
having highest balance at the time of fee collection;

ii. In case the account balance of the account in foreign currency of Party B is not enough to pay for the fees 
arising out of the account (fee for account management, transaction fee,…), Party A is entitled to debit 
Party B’s account in Vietnamese Dongs to collect such fees according to the transfer o�er rate at the time of 
fee collection of Party A;

iii. Upon request, in writing, from a competent authority to enforce the implementation of the decision on 
sanction against administrative violations, on execution of judgment, on tax collection, or to perform other 

payment obligations based on regulations of laws;

iv. For adjustments to those amounts that have been wrongly, improperly or unsuitably accounted according 
to the provisions of laws, provided that Party A will notify Party B;

v. When Party B’s account has been credited by mistake, or there is a request to cancel the transfer from an 
organization providing payment transfer service, in order to avoid misunderstanding, Party A will be 
entitled to debit Party B’s account upon the request to cancel the transfer of the organization providing 
payment transfer service without considering the cause of canceling the transfer. Then, in case of any 
complaints or disputes, Party B must contact the organization providing payment transfer service 
requesting to cancel the payment order;

vi. For performing the regular or periodic payments, which have been agreed between both parties. 

b. Party A is entiled to decline Party B’s transactions request for one of the following reasons:

i. Party B fails to ful�ll the requirements for payment procedures; payment order is invalid, or con�icts with 
registered information in the application for opening current account or any agreement between both 
parties;

ii. Party B’s account goes beyond overdraft limit or does not contain a su�cient amount to perform 
transaction;

iii. When receiving the requirement provided by a competent authority, or having the proof proving that the 
account has been used for money laundering or support of terrorism according to the anti-money 
laundering laws;

iv. When Party B’s account is temporarily blocked, or blocked in full/partial amount, or blocked in full/partial 
amount but the remaining balance is not enough for transaction (unless overdraft is allowed) or is reached 
overdraft limit.

c. Party A may decline Party B’s request on current account temporary blockade, account closure or may not yet 
to block Party B’s joint account based on regulations stated in point (iii) subsection a section 2 Article 5 of this 
Appendix if Party B has not ful�lled payment obligations enforced by competent authority or repaid all the 
debts to Party A;

d. Party A may decline requests on providing information or blockade of accounts from Party B in cases where the 
accounts are blocked under documents of competent authority and/ or being investigated in relation to 
accounts;

e. Party A may decline to perform the relevant transactions or may suspend the provision of the relevant services 
on the account in case Party B has registered for applying simple accounting model under Decree 
39/2018/ND-CP, but Party B does not meet the conditions on applying such model according to Party A’s 
determination;

f. Party A has the right but not obliged to request Party B (applicable for organization only) to provide the 
information and documents evidencing that Party B meets the conditions on applying simple accounting model;

g. Party A may establish the regulations on minimum account balance. This regulation must be noti�ed in public 
and clearly instructed in order for Party B’s knowledge;

h. Party A may establish and apply safety methods, which must comply with legal regulations, for security 
purpose during the process of opening and using of Party B’s account;

i. Party A has the right (but not obligation) to temporarily suspend/blockade all transactions related to Party B’ s 
account(s) in case that, based on Party A’ s determination, Party B has any sign of frauds, or violates this 
Contract or the provisions of law on the account usage.

j. Party A has the right to amend and supplement the provisions of this Appendix at any time to meet the 
requirements of law as well as ensure the bene�ts of Party B and Party A. At least 01 (one) day before the 
e�ective date of such amendments and supplements, Party A must notify Party B in one of the following forms:

i. Text to the registered mobile phone number; or

ii. Send a letter (or email) directly to Party B's address provided to Party A; or

iii. Announce on the website www.sacombank.com.vn, on the mass media or post at Party A's transaction 
o�ces or other suitable method. 

 These amendments or supplements shall automatically be valid to Party B if Party B continues to use the 
service after the amendments or supplements take e�ect.

k. Party A is entitled to actively provide any information related to customer to any third party for the purpose of 
verifying customer information in accordance with regulations on anti-money laundering or other information 
related to the account and other related transactions to organizations involved in transaction processing 

(whether such organizations are Vietnamese organizations or not) immediately upon the requests from those 
organizations as long as the information provided is accurate with information registered with Party A by Party 
B during the registration, usage of the account and/ or transaction performance.

l. Party A has the right (but not obligation) to suspend all services/ to block account inde�nitely when receiving 
any claim, questions or feedbacks of Party B about the dissatisfaction with service provided by Party A until 
Party B having written request for re-opening account/providing the service again.

m. Party A has the right to provide advertising information on all products, services, promotions and other 
activities of Party A via email, text message and other methods applied by Party A in each period.

n. Having other rights that must comply with legal regulations or the advance agreement, which must be written 
between both parties in compliance with the provisions of laws.

2.  Obligations of Party A:

a. Performing all payment orders of Party B after all legal objectives and requirements are ful�lled;

b. Archiving the signature specimen of account holder(s), Party B’s Chief Accountant or the person in charge of 
accounting (if Party B is an organization subject to mandatory disposition of accountants), and authorized 
persons for comparison and examination purposes while the account is in use;

c. Crediting Party B’s account promptly when there is money transferred or deposited to; quickly returning any 
amount debited to Party B’s account in errors or mistakes;

d. Quickly and fully notifying Party B of the account balance and transactions arising on Party B’s account in 
accordance with the agreement with Party B (stated in the Service Registration form/ Request Form cum 
Current Account Opening and Using Contract) as well as taking responsibility for the accuracy of these 
statements;

e. Promptly updating the information of Party B upon receiving the changing noti�cation relating to application 
for opening current account from Party B; archiving Account Opening documents and other related 
documents stating the transaction on Party B’s account according to provisions of laws;

f. Ensuring the con�dentiality of information related to the account and the transactions incurred on the account 
of Party B according to provisions of laws and agreements with Party B;

g. Be responsible for damages arising from the mistakes or misuses or frauds occurred on the Party B’s account 
due to Party A's fault;

h. Complying with laws on prevention of money laundering and support of terrorism;

i. Guiding and notifying in public for Party B’s knowledge; timely handling of inquiries and complaints during the 
process of opening and using the account.

ARTICLE 5. ACCOUNT TEMPORARY BLOCKADE, BLOCKADE AND CLOSURE

1. Temporary blockade:

a. Party A processes temporary blockade procedure on Party B’s account balance in partial or in full in the 
following cases (i) Upon a written request from Party B (account holder or a legal representative of Party B), or 
as agreed in this Appendix or agreed in advance between Party B and Party A, except for the case of subsection 
c section 1 Article 4 of this Appendix; (ii) Party B is reported to have committed frauds and law violations 
related to the account. The maximum period of temporary blockade is 24 working hours and Party A shall 
notify Party B upon such temporary blockade.

b. The ending of account temporary blockade and handling inward/ outward payment order during the 
temporary blockade period shall be performed under the request of Party B (account holder or a guardian, 
legal representative of Party B), the prior written agreement between account holder(s) and Party A or other 
cases according to the provisions of law.

2. Blockade:

a. Party A shall block, partially or wholly, Party B’s account in one of the following cases:

i. Having a written request from a competent authority based on the provisions of laws;

ii. Party A is aware of errors, mistakes while crediting to Party B’s account, or Party A receives a refund request 
from an organization providing payment transfer service due to mistakes/errors in comparison with the 
payment order of the remitter, and the blocked amount may not exceed the mistaken/erroneous amount;

iii. Having a written notice from one of the account holders about the disputes on joint current account 
between the holders.

b. Immediately after blocking the account, Party A must notify Party B (or a guardian, legal representative of Party 
B) in written document or by another method agreed in the agreement on opening and using the current 
account between Party A and Party B of the reason of blockade and to what extend the account is blocked. The 
blocked amount on current account must be preserved and tightly managed according to the blockade 
content. If the account is blocked partially, the remaining amount can still be used in transactions.

c. Party A may terminate the blockade in one of the following cases:

i. At the end of the blocked period;

ii. Having a written request from a competent authority asking to terminate the blockade;

iii. Transactions errors, mistakes have been properly adjusted;

iv. Having a written notice from all of joint current account holders stated that disputes on joint current 
account between joint current account holders has been settled.

3. Closure:

a. Party A may close the account in one of the following cases:

i. Having a written request from Party B, all of joint account holders, the guardian or the legal representative 
of Party B and Party B has ful�lled all obligations related to the account;

ii. Account balance is zero (or less than the minimum account balance according to Party A’s regulations from 
time to time) and without any activity for at least 06 months (or other period according to Party A’s 
regulations from time to time);

iii. In case of Party B’s death in fact or in the decision of the competent court, missing, loss of civil 
rights/actions (if Party B is an individual) or termination of operations (if Party B is an organization);

iv. When Party B violates the commitments or agreements stated in Current Account Opening and Using 
Contract signed with Party A. 

v. Other cases under Party A’s regulation according to the provisions of law from time to time.

b. In case of request for an account closure, Party B must submit Account Closure form (using sample of the Bank) 
and returning unused checks (if any).

c. The closure of current account according to item (ii) subsection a section 3 of this Article shall only be 
performed after Party A noti�es Party B at least 15 days from the notifying day.

d. Upon the account closure, Party A shall simultaneously terminate the services connected to such account. 
Party B shall pay the account closing fee in accordance with Party A’s fee schedule publicly posted at the 
transaction counter.

e. After closing the current account, Party A has to notify Party B, the legal representative, the guardian or the 
legal heir in case that the account holder (when the account holder is an individual) is dead, declared as dead 
or missing.

4. After closing the current account, the remaining account balance can be handled as follows:

a. The remaining account balance shall be released based on the request of Party B, the guardian, or the legal 
representative of Party B (if the account holder is under 15 years old, loses or limits capacity for civil acts, has 
di�culty in awareness), or is the heir, the heir’s representative in case the holder (when the holder is an 
individual) is dead, declared as dead, missing;

b. The remaining account balance shall be released under the request of Party B’s owner(s) in case Party B which 
is an organization having the account implements an operation termination under the provisions of law;

c. The remaining account balance shall be released according to the decision of the court;

d. Party A shall handle the remaining account balance according to the provisions of law in case the legal 
bene�ciary has already been noti�ed but does not show up and receive the remaining account balance or 
according to the prior written agreement between Party A and Party B in compliance with the provisions of 
law.

5. After closing the current account, if Party B has a demand for using the current account, he shall be required 
to perform the procedures for opening a current account according to the provisions of Party A.

ARTICLE 6. ACCOUNT AUTHORIZATION

1. Party B, Chief Accountant or the person in charge of accounting (if any) of Party B may authorize another person to 
use the account based on the procedures and regulations issued by Party A and stated in provisions of laws.

2. The authorization to use the account must be in writing and performed at Party A’s locations or at competent 
notary/authentication authorities in accordance with the provisions of law. Rights and obligations of the 
authorized person(s) shall be stated in Party B’s authorization documents.

3. Cancellation or change of authorized person of Party B, chief accountant or the person in charge of accounting (if 
any) must be processed under Party A’s instruction. 

ARTICLE 7. COLLECTION, USE, TRANSFER AND CONFIDENTIALITY OF CUSTOMER INFORMATION 

1. Party B agrees for Party A to collect Party B’s information provided by Party B and/or synthesized by Party A from the 
process of using the service on banking transaction channels and/or other public and legal information sources of 
Party B in accordance with the law including but not limited to the following information: Full name, date of birth, 
place of birth, nationality, occupation, position, phone No., ID/Citizen Card/Passport No., date of issue, place of 
issue, registered permanent address and current address, company’s name, company’s address, gender, etc.

2. Party A collects Party B's information for the following purposes:

a. Administer, operate, support and manage the relationship, transaction and/or account of Party B with Party A; 
perform the rights and obligations of Party A in accordance with provisions in the Contract(s) signed with Party B;

b. Contact with Party B to introduce, propose or advise Party B on all information about products, services, 
promotions and other activities of Party A;

c. Support for business and internal activities of Party A, including risk assessment and management and 
compliance with Party A's regulations and laws; system planning and development or banking product 
development, auditing and operating, other purposes in accordance with laws.

3. Party B agrees to bear responsibilities for con�dentiality of information that Party B provides to Party A; at the same 
time, be responsible in case information related to Party B’s account and transactions on such account that has 
been, is and will be used at Party A is disclosed for any reasons and through any methods without the fault of Party 
A.

4. Party A is obligated to ensure con�dentiality of information related to Party B’s account and transactions on such 
account in accordance with law and agreement with Party B, except for the following cases:

a. According to the written request of Party B and/or the Guardian/Legal representative of Party B, the heir of Party B 
and/or the third Party authorized by Party B;

b. At the request of a competent state authority or as prescribed by law;

c. Provide information to (i) an internal auditor or an external auditor; (ii) agents or subcontractors, professional 
advisors of Party A or independent third parties that Party A has signed cooperation contract to the extent of 
providing services for Party B provided that such agents or subcontractors, professional advisors and third parties 
are bound to comply with the same security standards as in this Article;

d. Provide Party A employees and/or third parties when such employees and/or third parties need any information 
to (i) enforce customer requests; (ii) provide products, services and process transactions; (iii) promote, provide 
exclusive incentives or improve Party A's products and services; (iv) use as evidence in the process of settling 
disputes between Party A, Party B and related parties;

e. Share information internally by Party A to provide products and services to Party B;

f. Disclose any information when Party A believes that the disclosure is necessary or appropriate to prevent or detect 
any transaction which is illegal or is suspected to be illegall.

ARTICLE 8. PROCESSING TRACE REQUESTS AND COMPLAINTS 

1. Methods of receiving trace requests and complaints:

 In case Party B has trace requests or complaints related to the current account, Party B can choose three methods 
as follows: 

a. Visit any transaction o�ces of Sacombank;

b. Contact Party A via phone number: 1900 5555 88;

c. Contact Party A via email address: ask@sacombank.com

 After receiving Party B’s demand, Party A instructs Party B to ful�ll the documentations and the procedures for 
complaining in accordance with the provisions of law.

2. Time limit for processing a trace request or complaint:

a. Within 30 working days from the date on which Party B has ful�lled the documentations and the procedures for 
complaining for the �rst time, Party A has responsibility to process the trace requests or complaints of the customer; 
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ARTICLE 1. DEFINITIONS 

- Party A: Sai Gon Thuong Tin Commercial Joint Stock Bank (Sacombank) where Party B opens the account. 

- Party B: customer, including individual or organization, who is the holder of account opened at Party A.

- Account: current account, which is opened by Party B (including individual or organization) at Party A, in 
Vietnamese Dongs or foreign currency. The account holder can be single or multiple individuals, or organizations. 
An account, which contains 2 or more holders, is called a joint current account.

- Minimum account balance: the minimum amount of money that Party B must deposit when opening the account 
and shall maintain such amount during the account using period. 

- Available balance: the amount of money available for withdrawal or other transactions. This available balance 
equals total balance in the account subtracting any temporary blockade amount, blockade amount and adding the 
overdraft limit (if any). 

ARTICLE 2. ACCOUNT MANAGEMENT

1. Performing transactions:

a. Party B can visit any Branches, Transaction O�ces of Party A to perform all transactions related to Party B’s 
account such as: deposit, withdrawal, transfer, change of information, cancellation or change of account 
authorization, request of account closure, etc.

b. In case Party B is an organization or an entity operating under the authorization of an organization, Party B 
must register and use its seal for all transactions with Party A, except for: (i) foreign organizations which do not 
have seals, (ii) organizations which do not have seals under Vietnamese law, or (iii) other cases according to 
regulations of Party A.

2. Minimum account balance: Party B must maintain a certain minimum balance with the limit set by Party A. In case 
of account balance in foreign currency which is sold by Party A to Party B for the purpose of minimum balance 
maintenance, Party B must sell such foreign currency amount to Party A when closing such account.

3. Overdraft: Overdraft limit may be available for Party B upon agreement with Party A. Overdraft limit, fee, interest 
and other related subjects can be reached based on the agreement between both parties and in accordance with 
Party A’s regulations.

4. Interest: Party B is entitled to interest on the available account balance based on the deposit interest rate quoted by 
Party A for each period.

5. Fees for account management, fees for transactions on account and other related fees: all fees are set and quoted 
by Party A from time to time or applied according to the agreement between both parties. 

6. Bank statements, debit notes, credit notes: Party A is responsible for promptly and fully providing Party B with 
accurate bank statements and documentations related to Party B’s account according to the time and method 
agreed with Party B.

ARTICLE 3. RIGHTS AND OBLIGATIONS OF PARTY B

1. Rights of Party B:

a. Using the balance amount on account for legal and valid transactions with support from Party A for Party B’s 
convenience and safety;

b. Selecting transaction methods, services and applications provided by Party A;

c. Authorizing another person to use the account in accordance with the regulations stated in Article 6 of this 
Appendix;

d. Requesting Party A to perform legal and valid transactions, and to provide information on transaction, account 

balance based on agreement between both parties;

e. Requesting the current account temporary blockade or closure when having demand. In case of joint current 
account, Party B has the right to notify Party A, in written documents, about disputes between the joint current 
account holders;

f. Receiving advertising information on all products, services, promotions and other activities of Party A via 
email, text message and other methods applied by Party A in each period;

g. Having other rights according to regulations of law or the written agreement between both parties, provided 
that this agreement must comply with current provisions of laws.

2. Obligations of Party B:

a. Ensuring a su�cient amount in Party B’s account to perform transactions. In case there is an agreement on 
overdraft between both parties, Party B must ful�ll related responsibilities when overdraft occurs;

b. Complying with the regulations on opening and usage of current account in this Appendix;

c. Ensuring that the registered seal for the transactions with Party A is valid and exactly the same as which has 
been registered with/noti�ed to competent authority in accordance with laws. Party B takes full 
responsibilities in case that seal and/ or signature of Party B is abused or counterfeited in transaction(s) with 
Party A but not due to Party A’s fault;

d. Ensuring that the transactions of receipts and expenditures on the account are legal and in accordance with 
the laws on foreign exchange and other Vietnamese laws and presenting the documents related to the 
transactions arising on the account whenever Party A requires;

e. Registering the signature of the chief accountant or the person in charge of accounting with Party A in case 
Party B is obliged to appoint chief accountant under the provisions of law;

f. Informing Party A promptly when there is any account error/mistake or when there is doubt that the account 
is wrongly used;

g. Returning or coordinating with Party A to return the amount of money credited in errors or mistakes to Party 
B’s account;

h. Ensuring that all the information provided by Party B to open and use the account must be su�cient, clear and 
accurate; promptly notifying and supplying the Party A any related documentation when having the change 
of customer information;

i. Party B being an organization is responsible for the information declared to apply simple accounting model 
and must promptly inform Party A upon any changes in scale which might a�ect the application of simple 
accounting model under Decree 39/2018/ND-CP;

j. Maintaining a minimum balance on the account with the limit set by Party A;

k. Having responsibility for damages or frauds occurred due to Party B's mistakes when using payment services;

l. Not allowed to lend or rent out its account;

m. Not allowed to use the current account to perform the transactions which must be implemented through 
direct investment capital account, indirect investment capital account or other types of accounts.

n. Not allowed to use the account for the purpose of money laundering, terrorism �nancing, scam, fraud or other 
illegal actions. 

ARTICLE 4. RIGHTS AND OBLIGATIONS OF PARTY A

1.  Rights of Party A:

a. Party A is entiled to debit Party B’s account for one of the following reasons:

i. For collection of due and overdue debts, interest and fees occurred during the process of account 
management and payment service provision. In case the balance of the account being in fee debt is not 
su�cient for Party A to collect the fees, Party A reserves the right to collect the fees from the account 
having highest balance at the time of fee collection;

ii. In case the account balance of the account in foreign currency of Party B is not enough to pay for the fees 
arising out of the account (fee for account management, transaction fee,…), Party A is entitled to debit 
Party B’s account in Vietnamese Dongs to collect such fees according to the transfer o�er rate at the time of 
fee collection of Party A;

iii. Upon request, in writing, from a competent authority to enforce the implementation of the decision on 
sanction against administrative violations, on execution of judgment, on tax collection, or to perform other 

payment obligations based on regulations of laws;

iv. For adjustments to those amounts that have been wrongly, improperly or unsuitably accounted according 
to the provisions of laws, provided that Party A will notify Party B;

v. When Party B’s account has been credited by mistake, or there is a request to cancel the transfer from an 
organization providing payment transfer service, in order to avoid misunderstanding, Party A will be 
entitled to debit Party B’s account upon the request to cancel the transfer of the organization providing 
payment transfer service without considering the cause of canceling the transfer. Then, in case of any 
complaints or disputes, Party B must contact the organization providing payment transfer service 
requesting to cancel the payment order;

vi. For performing the regular or periodic payments, which have been agreed between both parties. 

b. Party A is entiled to decline Party B’s transactions request for one of the following reasons:

i. Party B fails to ful�ll the requirements for payment procedures; payment order is invalid, or con�icts with 
registered information in the application for opening current account or any agreement between both 
parties;

ii. Party B’s account goes beyond overdraft limit or does not contain a su�cient amount to perform 
transaction;

iii. When receiving the requirement provided by a competent authority, or having the proof proving that the 
account has been used for money laundering or support of terrorism according to the anti-money 
laundering laws;

iv. When Party B’s account is temporarily blocked, or blocked in full/partial amount, or blocked in full/partial 
amount but the remaining balance is not enough for transaction (unless overdraft is allowed) or is reached 
overdraft limit.

c. Party A may decline Party B’s request on current account temporary blockade, account closure or may not yet 
to block Party B’s joint account based on regulations stated in point (iii) subsection a section 2 Article 5 of this 
Appendix if Party B has not ful�lled payment obligations enforced by competent authority or repaid all the 
debts to Party A;

d. Party A may decline requests on providing information or blockade of accounts from Party B in cases where the 
accounts are blocked under documents of competent authority and/ or being investigated in relation to 
accounts;

e. Party A may decline to perform the relevant transactions or may suspend the provision of the relevant services 
on the account in case Party B has registered for applying simple accounting model under Decree 
39/2018/ND-CP, but Party B does not meet the conditions on applying such model according to Party A’s 
determination;

f. Party A has the right but not obliged to request Party B (applicable for organization only) to provide the 
information and documents evidencing that Party B meets the conditions on applying simple accounting model;

g. Party A may establish the regulations on minimum account balance. This regulation must be noti�ed in public 
and clearly instructed in order for Party B’s knowledge;

h. Party A may establish and apply safety methods, which must comply with legal regulations, for security 
purpose during the process of opening and using of Party B’s account;

i. Party A has the right (but not obligation) to temporarily suspend/blockade all transactions related to Party B’ s 
account(s) in case that, based on Party A’ s determination, Party B has any sign of frauds, or violates this 
Contract or the provisions of law on the account usage.

j. Party A has the right to amend and supplement the provisions of this Appendix at any time to meet the 
requirements of law as well as ensure the bene�ts of Party B and Party A. At least 01 (one) day before the 
e�ective date of such amendments and supplements, Party A must notify Party B in one of the following forms:

i. Text to the registered mobile phone number; or

ii. Send a letter (or email) directly to Party B's address provided to Party A; or

iii. Announce on the website www.sacombank.com.vn, on the mass media or post at Party A's transaction 
o�ces or other suitable method. 

 These amendments or supplements shall automatically be valid to Party B if Party B continues to use the 
service after the amendments or supplements take e�ect.

k. Party A is entitled to actively provide any information related to customer to any third party for the purpose of 
verifying customer information in accordance with regulations on anti-money laundering or other information 
related to the account and other related transactions to organizations involved in transaction processing 

(whether such organizations are Vietnamese organizations or not) immediately upon the requests from those 
organizations as long as the information provided is accurate with information registered with Party A by Party 
B during the registration, usage of the account and/ or transaction performance.

l. Party A has the right (but not obligation) to suspend all services/ to block account inde�nitely when receiving 
any claim, questions or feedbacks of Party B about the dissatisfaction with service provided by Party A until 
Party B having written request for re-opening account/providing the service again.

m. Party A has the right to provide advertising information on all products, services, promotions and other 
activities of Party A via email, text message and other methods applied by Party A in each period.

n. Having other rights that must comply with legal regulations or the advance agreement, which must be written 
between both parties in compliance with the provisions of laws.

2.  Obligations of Party A:

a. Performing all payment orders of Party B after all legal objectives and requirements are ful�lled;

b. Archiving the signature specimen of account holder(s), Party B’s Chief Accountant or the person in charge of 
accounting (if Party B is an organization subject to mandatory disposition of accountants), and authorized 
persons for comparison and examination purposes while the account is in use;

c. Crediting Party B’s account promptly when there is money transferred or deposited to; quickly returning any 
amount debited to Party B’s account in errors or mistakes;

d. Quickly and fully notifying Party B of the account balance and transactions arising on Party B’s account in 
accordance with the agreement with Party B (stated in the Service Registration form/ Request Form cum 
Current Account Opening and Using Contract) as well as taking responsibility for the accuracy of these 
statements;

e. Promptly updating the information of Party B upon receiving the changing noti�cation relating to application 
for opening current account from Party B; archiving Account Opening documents and other related 
documents stating the transaction on Party B’s account according to provisions of laws;

f. Ensuring the con�dentiality of information related to the account and the transactions incurred on the account 
of Party B according to provisions of laws and agreements with Party B;

g. Be responsible for damages arising from the mistakes or misuses or frauds occurred on the Party B’s account 
due to Party A's fault;

h. Complying with laws on prevention of money laundering and support of terrorism;

i. Guiding and notifying in public for Party B’s knowledge; timely handling of inquiries and complaints during the 
process of opening and using the account.

ARTICLE 5. ACCOUNT TEMPORARY BLOCKADE, BLOCKADE AND CLOSURE

1. Temporary blockade:

a. Party A processes temporary blockade procedure on Party B’s account balance in partial or in full in the 
following cases (i) Upon a written request from Party B (account holder or a legal representative of Party B), or 
as agreed in this Appendix or agreed in advance between Party B and Party A, except for the case of subsection 
c section 1 Article 4 of this Appendix; (ii) Party B is reported to have committed frauds and law violations 
related to the account. The maximum period of temporary blockade is 24 working hours and Party A shall 
notify Party B upon such temporary blockade.

b. The ending of account temporary blockade and handling inward/ outward payment order during the 
temporary blockade period shall be performed under the request of Party B (account holder or a guardian, 
legal representative of Party B), the prior written agreement between account holder(s) and Party A or other 
cases according to the provisions of law.

2. Blockade:

a. Party A shall block, partially or wholly, Party B’s account in one of the following cases:

i. Having a written request from a competent authority based on the provisions of laws;

ii. Party A is aware of errors, mistakes while crediting to Party B’s account, or Party A receives a refund request 
from an organization providing payment transfer service due to mistakes/errors in comparison with the 
payment order of the remitter, and the blocked amount may not exceed the mistaken/erroneous amount;

iii. Having a written notice from one of the account holders about the disputes on joint current account 
between the holders.

b. Immediately after blocking the account, Party A must notify Party B (or a guardian, legal representative of Party 
B) in written document or by another method agreed in the agreement on opening and using the current 
account between Party A and Party B of the reason of blockade and to what extend the account is blocked. The 
blocked amount on current account must be preserved and tightly managed according to the blockade 
content. If the account is blocked partially, the remaining amount can still be used in transactions.

c. Party A may terminate the blockade in one of the following cases:

i. At the end of the blocked period;

ii. Having a written request from a competent authority asking to terminate the blockade;

iii. Transactions errors, mistakes have been properly adjusted;

iv. Having a written notice from all of joint current account holders stated that disputes on joint current 
account between joint current account holders has been settled.

3. Closure:

a. Party A may close the account in one of the following cases:

i. Having a written request from Party B, all of joint account holders, the guardian or the legal representative 
of Party B and Party B has ful�lled all obligations related to the account;

ii. Account balance is zero (or less than the minimum account balance according to Party A’s regulations from 
time to time) and without any activity for at least 06 months (or other period according to Party A’s 
regulations from time to time);

iii. In case of Party B’s death in fact or in the decision of the competent court, missing, loss of civil 
rights/actions (if Party B is an individual) or termination of operations (if Party B is an organization);

iv. When Party B violates the commitments or agreements stated in Current Account Opening and Using 
Contract signed with Party A. 

v. Other cases under Party A’s regulation according to the provisions of law from time to time.

b. In case of request for an account closure, Party B must submit Account Closure form (using sample of the Bank) 
and returning unused checks (if any).

c. The closure of current account according to item (ii) subsection a section 3 of this Article shall only be 
performed after Party A noti�es Party B at least 15 days from the notifying day.

d. Upon the account closure, Party A shall simultaneously terminate the services connected to such account. 
Party B shall pay the account closing fee in accordance with Party A’s fee schedule publicly posted at the 
transaction counter.

e. After closing the current account, Party A has to notify Party B, the legal representative, the guardian or the 
legal heir in case that the account holder (when the account holder is an individual) is dead, declared as dead 
or missing.

4. After closing the current account, the remaining account balance can be handled as follows:

a. The remaining account balance shall be released based on the request of Party B, the guardian, or the legal 
representative of Party B (if the account holder is under 15 years old, loses or limits capacity for civil acts, has 
di�culty in awareness), or is the heir, the heir’s representative in case the holder (when the holder is an 
individual) is dead, declared as dead, missing;

b. The remaining account balance shall be released under the request of Party B’s owner(s) in case Party B which 
is an organization having the account implements an operation termination under the provisions of law;

c. The remaining account balance shall be released according to the decision of the court;

d. Party A shall handle the remaining account balance according to the provisions of law in case the legal 
bene�ciary has already been noti�ed but does not show up and receive the remaining account balance or 
according to the prior written agreement between Party A and Party B in compliance with the provisions of 
law.

5. After closing the current account, if Party B has a demand for using the current account, he shall be required 
to perform the procedures for opening a current account according to the provisions of Party A.

ARTICLE 6. ACCOUNT AUTHORIZATION

1. Party B, Chief Accountant or the person in charge of accounting (if any) of Party B may authorize another person to 
use the account based on the procedures and regulations issued by Party A and stated in provisions of laws.

2. The authorization to use the account must be in writing and performed at Party A’s locations or at competent 
notary/authentication authorities in accordance with the provisions of law. Rights and obligations of the 
authorized person(s) shall be stated in Party B’s authorization documents.

3. Cancellation or change of authorized person of Party B, chief accountant or the person in charge of accounting (if 
any) must be processed under Party A’s instruction. 

ARTICLE 7. COLLECTION, USE, TRANSFER AND CONFIDENTIALITY OF CUSTOMER INFORMATION 

1. Party B agrees for Party A to collect Party B’s information provided by Party B and/or synthesized by Party A from the 
process of using the service on banking transaction channels and/or other public and legal information sources of 
Party B in accordance with the law including but not limited to the following information: Full name, date of birth, 
place of birth, nationality, occupation, position, phone No., ID/Citizen Card/Passport No., date of issue, place of 
issue, registered permanent address and current address, company’s name, company’s address, gender, etc.

2. Party A collects Party B's information for the following purposes:

a. Administer, operate, support and manage the relationship, transaction and/or account of Party B with Party A; 
perform the rights and obligations of Party A in accordance with provisions in the Contract(s) signed with Party B;

b. Contact with Party B to introduce, propose or advise Party B on all information about products, services, 
promotions and other activities of Party A;

c. Support for business and internal activities of Party A, including risk assessment and management and 
compliance with Party A's regulations and laws; system planning and development or banking product 
development, auditing and operating, other purposes in accordance with laws.

3. Party B agrees to bear responsibilities for con�dentiality of information that Party B provides to Party A; at the same 
time, be responsible in case information related to Party B’s account and transactions on such account that has 
been, is and will be used at Party A is disclosed for any reasons and through any methods without the fault of Party 
A.

4. Party A is obligated to ensure con�dentiality of information related to Party B’s account and transactions on such 
account in accordance with law and agreement with Party B, except for the following cases:

a. According to the written request of Party B and/or the Guardian/Legal representative of Party B, the heir of Party B 
and/or the third Party authorized by Party B;

b. At the request of a competent state authority or as prescribed by law;

c. Provide information to (i) an internal auditor or an external auditor; (ii) agents or subcontractors, professional 
advisors of Party A or independent third parties that Party A has signed cooperation contract to the extent of 
providing services for Party B provided that such agents or subcontractors, professional advisors and third parties 
are bound to comply with the same security standards as in this Article;

d. Provide Party A employees and/or third parties when such employees and/or third parties need any information 
to (i) enforce customer requests; (ii) provide products, services and process transactions; (iii) promote, provide 
exclusive incentives or improve Party A's products and services; (iv) use as evidence in the process of settling 
disputes between Party A, Party B and related parties;

e. Share information internally by Party A to provide products and services to Party B;

f. Disclose any information when Party A believes that the disclosure is necessary or appropriate to prevent or detect 
any transaction which is illegal or is suspected to be illegall.

ARTICLE 8. PROCESSING TRACE REQUESTS AND COMPLAINTS 

1. Methods of receiving trace requests and complaints:

 In case Party B has trace requests or complaints related to the current account, Party B can choose three methods 
as follows: 

a. Visit any transaction o�ces of Sacombank;

b. Contact Party A via phone number: 1900 5555 88;

c. Contact Party A via email address: ask@sacombank.com

 After receiving Party B’s demand, Party A instructs Party B to ful�ll the documentations and the procedures for 
complaining in accordance with the provisions of law.

2. Time limit for processing a trace request or complaint:

a. Within 30 working days from the date on which Party B has ful�lled the documentations and the procedures for 
complaining for the �rst time, Party A has responsibility to process the trace requests or complaints of the customer; 
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ARTICLE 1. DEFINITIONS 

- Party A: Sai Gon Thuong Tin Commercial Joint Stock Bank (Sacombank) where Party B opens the account. 

- Party B: customer, including individual or organization, who is the holder of account opened at Party A.

- Account: current account, which is opened by Party B (including individual or organization) at Party A, in 
Vietnamese Dongs or foreign currency. The account holder can be single or multiple individuals, or organizations. 
An account, which contains 2 or more holders, is called a joint current account.

- Minimum account balance: the minimum amount of money that Party B must deposit when opening the account 
and shall maintain such amount during the account using period. 

- Available balance: the amount of money available for withdrawal or other transactions. This available balance 
equals total balance in the account subtracting any temporary blockade amount, blockade amount and adding the 
overdraft limit (if any). 

ARTICLE 2. ACCOUNT MANAGEMENT

1. Performing transactions:

a. Party B can visit any Branches, Transaction O�ces of Party A to perform all transactions related to Party B’s 
account such as: deposit, withdrawal, transfer, change of information, cancellation or change of account 
authorization, request of account closure, etc.

b. In case Party B is an organization or an entity operating under the authorization of an organization, Party B 
must register and use its seal for all transactions with Party A, except for: (i) foreign organizations which do not 
have seals, (ii) organizations which do not have seals under Vietnamese law, or (iii) other cases according to 
regulations of Party A.

2. Minimum account balance: Party B must maintain a certain minimum balance with the limit set by Party A. In case 
of account balance in foreign currency which is sold by Party A to Party B for the purpose of minimum balance 
maintenance, Party B must sell such foreign currency amount to Party A when closing such account.

3. Overdraft: Overdraft limit may be available for Party B upon agreement with Party A. Overdraft limit, fee, interest 
and other related subjects can be reached based on the agreement between both parties and in accordance with 
Party A’s regulations.

4. Interest: Party B is entitled to interest on the available account balance based on the deposit interest rate quoted by 
Party A for each period.

5. Fees for account management, fees for transactions on account and other related fees: all fees are set and quoted 
by Party A from time to time or applied according to the agreement between both parties. 

6. Bank statements, debit notes, credit notes: Party A is responsible for promptly and fully providing Party B with 
accurate bank statements and documentations related to Party B’s account according to the time and method 
agreed with Party B.

ARTICLE 3. RIGHTS AND OBLIGATIONS OF PARTY B

1. Rights of Party B:

a. Using the balance amount on account for legal and valid transactions with support from Party A for Party B’s 
convenience and safety;

b. Selecting transaction methods, services and applications provided by Party A;

c. Authorizing another person to use the account in accordance with the regulations stated in Article 6 of this 
Appendix;

d. Requesting Party A to perform legal and valid transactions, and to provide information on transaction, account 

balance based on agreement between both parties;

e. Requesting the current account temporary blockade or closure when having demand. In case of joint current 
account, Party B has the right to notify Party A, in written documents, about disputes between the joint current 
account holders;

f. Receiving advertising information on all products, services, promotions and other activities of Party A via 
email, text message and other methods applied by Party A in each period;

g. Having other rights according to regulations of law or the written agreement between both parties, provided 
that this agreement must comply with current provisions of laws.

2. Obligations of Party B:

a. Ensuring a su�cient amount in Party B’s account to perform transactions. In case there is an agreement on 
overdraft between both parties, Party B must ful�ll related responsibilities when overdraft occurs;

b. Complying with the regulations on opening and usage of current account in this Appendix;

c. Ensuring that the registered seal for the transactions with Party A is valid and exactly the same as which has 
been registered with/noti�ed to competent authority in accordance with laws. Party B takes full 
responsibilities in case that seal and/ or signature of Party B is abused or counterfeited in transaction(s) with 
Party A but not due to Party A’s fault;

d. Ensuring that the transactions of receipts and expenditures on the account are legal and in accordance with 
the laws on foreign exchange and other Vietnamese laws and presenting the documents related to the 
transactions arising on the account whenever Party A requires;

e. Registering the signature of the chief accountant or the person in charge of accounting with Party A in case 
Party B is obliged to appoint chief accountant under the provisions of law;

f. Informing Party A promptly when there is any account error/mistake or when there is doubt that the account 
is wrongly used;

g. Returning or coordinating with Party A to return the amount of money credited in errors or mistakes to Party 
B’s account;

h. Ensuring that all the information provided by Party B to open and use the account must be su�cient, clear and 
accurate; promptly notifying and supplying the Party A any related documentation when having the change 
of customer information;

i. Party B being an organization is responsible for the information declared to apply simple accounting model 
and must promptly inform Party A upon any changes in scale which might a�ect the application of simple 
accounting model under Decree 39/2018/ND-CP;

j. Maintaining a minimum balance on the account with the limit set by Party A;

k. Having responsibility for damages or frauds occurred due to Party B's mistakes when using payment services;

l. Not allowed to lend or rent out its account;

m. Not allowed to use the current account to perform the transactions which must be implemented through 
direct investment capital account, indirect investment capital account or other types of accounts.

n. Not allowed to use the account for the purpose of money laundering, terrorism �nancing, scam, fraud or other 
illegal actions. 

ARTICLE 4. RIGHTS AND OBLIGATIONS OF PARTY A

1.  Rights of Party A:

a. Party A is entiled to debit Party B’s account for one of the following reasons:

i. For collection of due and overdue debts, interest and fees occurred during the process of account 
management and payment service provision. In case the balance of the account being in fee debt is not 
su�cient for Party A to collect the fees, Party A reserves the right to collect the fees from the account 
having highest balance at the time of fee collection;

ii. In case the account balance of the account in foreign currency of Party B is not enough to pay for the fees 
arising out of the account (fee for account management, transaction fee,…), Party A is entitled to debit 
Party B’s account in Vietnamese Dongs to collect such fees according to the transfer o�er rate at the time of 
fee collection of Party A;

iii. Upon request, in writing, from a competent authority to enforce the implementation of the decision on 
sanction against administrative violations, on execution of judgment, on tax collection, or to perform other 

payment obligations based on regulations of laws;

iv. For adjustments to those amounts that have been wrongly, improperly or unsuitably accounted according 
to the provisions of laws, provided that Party A will notify Party B;

v. When Party B’s account has been credited by mistake, or there is a request to cancel the transfer from an 
organization providing payment transfer service, in order to avoid misunderstanding, Party A will be 
entitled to debit Party B’s account upon the request to cancel the transfer of the organization providing 
payment transfer service without considering the cause of canceling the transfer. Then, in case of any 
complaints or disputes, Party B must contact the organization providing payment transfer service 
requesting to cancel the payment order;

vi. For performing the regular or periodic payments, which have been agreed between both parties. 

b. Party A is entiled to decline Party B’s transactions request for one of the following reasons:

i. Party B fails to ful�ll the requirements for payment procedures; payment order is invalid, or con�icts with 
registered information in the application for opening current account or any agreement between both 
parties;

ii. Party B’s account goes beyond overdraft limit or does not contain a su�cient amount to perform 
transaction;

iii. When receiving the requirement provided by a competent authority, or having the proof proving that the 
account has been used for money laundering or support of terrorism according to the anti-money 
laundering laws;

iv. When Party B’s account is temporarily blocked, or blocked in full/partial amount, or blocked in full/partial 
amount but the remaining balance is not enough for transaction (unless overdraft is allowed) or is reached 
overdraft limit.

c. Party A may decline Party B’s request on current account temporary blockade, account closure or may not yet 
to block Party B’s joint account based on regulations stated in point (iii) subsection a section 2 Article 5 of this 
Appendix if Party B has not ful�lled payment obligations enforced by competent authority or repaid all the 
debts to Party A;

d. Party A may decline requests on providing information or blockade of accounts from Party B in cases where the 
accounts are blocked under documents of competent authority and/ or being investigated in relation to 
accounts;

e. Party A may decline to perform the relevant transactions or may suspend the provision of the relevant services 
on the account in case Party B has registered for applying simple accounting model under Decree 
39/2018/ND-CP, but Party B does not meet the conditions on applying such model according to Party A’s 
determination;

f. Party A has the right but not obliged to request Party B (applicable for organization only) to provide the 
information and documents evidencing that Party B meets the conditions on applying simple accounting model;

g. Party A may establish the regulations on minimum account balance. This regulation must be noti�ed in public 
and clearly instructed in order for Party B’s knowledge;

h. Party A may establish and apply safety methods, which must comply with legal regulations, for security 
purpose during the process of opening and using of Party B’s account;

i. Party A has the right (but not obligation) to temporarily suspend/blockade all transactions related to Party B’ s 
account(s) in case that, based on Party A’ s determination, Party B has any sign of frauds, or violates this 
Contract or the provisions of law on the account usage.

j. Party A has the right to amend and supplement the provisions of this Appendix at any time to meet the 
requirements of law as well as ensure the bene�ts of Party B and Party A. At least 01 (one) day before the 
e�ective date of such amendments and supplements, Party A must notify Party B in one of the following forms:

i. Text to the registered mobile phone number; or

ii. Send a letter (or email) directly to Party B's address provided to Party A; or

iii. Announce on the website www.sacombank.com.vn, on the mass media or post at Party A's transaction 
o�ces or other suitable method. 

 These amendments or supplements shall automatically be valid to Party B if Party B continues to use the 
service after the amendments or supplements take e�ect.

k. Party A is entitled to actively provide any information related to customer to any third party for the purpose of 
verifying customer information in accordance with regulations on anti-money laundering or other information 
related to the account and other related transactions to organizations involved in transaction processing 

(whether such organizations are Vietnamese organizations or not) immediately upon the requests from those 
organizations as long as the information provided is accurate with information registered with Party A by Party 
B during the registration, usage of the account and/ or transaction performance.

l. Party A has the right (but not obligation) to suspend all services/ to block account inde�nitely when receiving 
any claim, questions or feedbacks of Party B about the dissatisfaction with service provided by Party A until 
Party B having written request for re-opening account/providing the service again.

m. Party A has the right to provide advertising information on all products, services, promotions and other 
activities of Party A via email, text message and other methods applied by Party A in each period.

n. Having other rights that must comply with legal regulations or the advance agreement, which must be written 
between both parties in compliance with the provisions of laws.

2.  Obligations of Party A:

a. Performing all payment orders of Party B after all legal objectives and requirements are ful�lled;

b. Archiving the signature specimen of account holder(s), Party B’s Chief Accountant or the person in charge of 
accounting (if Party B is an organization subject to mandatory disposition of accountants), and authorized 
persons for comparison and examination purposes while the account is in use;

c. Crediting Party B’s account promptly when there is money transferred or deposited to; quickly returning any 
amount debited to Party B’s account in errors or mistakes;

d. Quickly and fully notifying Party B of the account balance and transactions arising on Party B’s account in 
accordance with the agreement with Party B (stated in the Service Registration form/ Request Form cum 
Current Account Opening and Using Contract) as well as taking responsibility for the accuracy of these 
statements;

e. Promptly updating the information of Party B upon receiving the changing noti�cation relating to application 
for opening current account from Party B; archiving Account Opening documents and other related 
documents stating the transaction on Party B’s account according to provisions of laws;

f. Ensuring the con�dentiality of information related to the account and the transactions incurred on the account 
of Party B according to provisions of laws and agreements with Party B;

g. Be responsible for damages arising from the mistakes or misuses or frauds occurred on the Party B’s account 
due to Party A's fault;

h. Complying with laws on prevention of money laundering and support of terrorism;

i. Guiding and notifying in public for Party B’s knowledge; timely handling of inquiries and complaints during the 
process of opening and using the account.

ARTICLE 5. ACCOUNT TEMPORARY BLOCKADE, BLOCKADE AND CLOSURE

1. Temporary blockade:

a. Party A processes temporary blockade procedure on Party B’s account balance in partial or in full in the 
following cases (i) Upon a written request from Party B (account holder or a legal representative of Party B), or 
as agreed in this Appendix or agreed in advance between Party B and Party A, except for the case of subsection 
c section 1 Article 4 of this Appendix; (ii) Party B is reported to have committed frauds and law violations 
related to the account. The maximum period of temporary blockade is 24 working hours and Party A shall 
notify Party B upon such temporary blockade.

b. The ending of account temporary blockade and handling inward/ outward payment order during the 
temporary blockade period shall be performed under the request of Party B (account holder or a guardian, 
legal representative of Party B), the prior written agreement between account holder(s) and Party A or other 
cases according to the provisions of law.

2. Blockade:

a. Party A shall block, partially or wholly, Party B’s account in one of the following cases:

i. Having a written request from a competent authority based on the provisions of laws;

ii. Party A is aware of errors, mistakes while crediting to Party B’s account, or Party A receives a refund request 
from an organization providing payment transfer service due to mistakes/errors in comparison with the 
payment order of the remitter, and the blocked amount may not exceed the mistaken/erroneous amount;

iii. Having a written notice from one of the account holders about the disputes on joint current account 
between the holders.

b. Immediately after blocking the account, Party A must notify Party B (or a guardian, legal representative of Party 
B) in written document or by another method agreed in the agreement on opening and using the current 
account between Party A and Party B of the reason of blockade and to what extend the account is blocked. The 
blocked amount on current account must be preserved and tightly managed according to the blockade 
content. If the account is blocked partially, the remaining amount can still be used in transactions.

c. Party A may terminate the blockade in one of the following cases:

i. At the end of the blocked period;

ii. Having a written request from a competent authority asking to terminate the blockade;

iii. Transactions errors, mistakes have been properly adjusted;

iv. Having a written notice from all of joint current account holders stated that disputes on joint current 
account between joint current account holders has been settled.

3. Closure:

a. Party A may close the account in one of the following cases:

i. Having a written request from Party B, all of joint account holders, the guardian or the legal representative 
of Party B and Party B has ful�lled all obligations related to the account;

ii. Account balance is zero (or less than the minimum account balance according to Party A’s regulations from 
time to time) and without any activity for at least 06 months (or other period according to Party A’s 
regulations from time to time);

iii. In case of Party B’s death in fact or in the decision of the competent court, missing, loss of civil 
rights/actions (if Party B is an individual) or termination of operations (if Party B is an organization);

iv. When Party B violates the commitments or agreements stated in Current Account Opening and Using 
Contract signed with Party A. 

v. Other cases under Party A’s regulation according to the provisions of law from time to time.

b. In case of request for an account closure, Party B must submit Account Closure form (using sample of the Bank) 
and returning unused checks (if any).

c. The closure of current account according to item (ii) subsection a section 3 of this Article shall only be 
performed after Party A noti�es Party B at least 15 days from the notifying day.

d. Upon the account closure, Party A shall simultaneously terminate the services connected to such account. 
Party B shall pay the account closing fee in accordance with Party A’s fee schedule publicly posted at the 
transaction counter.

e. After closing the current account, Party A has to notify Party B, the legal representative, the guardian or the 
legal heir in case that the account holder (when the account holder is an individual) is dead, declared as dead 
or missing.

4. After closing the current account, the remaining account balance can be handled as follows:

a. The remaining account balance shall be released based on the request of Party B, the guardian, or the legal 
representative of Party B (if the account holder is under 15 years old, loses or limits capacity for civil acts, has 
di�culty in awareness), or is the heir, the heir’s representative in case the holder (when the holder is an 
individual) is dead, declared as dead, missing;

b. The remaining account balance shall be released under the request of Party B’s owner(s) in case Party B which 
is an organization having the account implements an operation termination under the provisions of law;

c. The remaining account balance shall be released according to the decision of the court;

d. Party A shall handle the remaining account balance according to the provisions of law in case the legal 
bene�ciary has already been noti�ed but does not show up and receive the remaining account balance or 
according to the prior written agreement between Party A and Party B in compliance with the provisions of 
law.

5. After closing the current account, if Party B has a demand for using the current account, he shall be required 
to perform the procedures for opening a current account according to the provisions of Party A.

ARTICLE 6. ACCOUNT AUTHORIZATION

1. Party B, Chief Accountant or the person in charge of accounting (if any) of Party B may authorize another person to 
use the account based on the procedures and regulations issued by Party A and stated in provisions of laws.

2. The authorization to use the account must be in writing and performed at Party A’s locations or at competent 
notary/authentication authorities in accordance with the provisions of law. Rights and obligations of the 
authorized person(s) shall be stated in Party B’s authorization documents.

3. Cancellation or change of authorized person of Party B, chief accountant or the person in charge of accounting (if 
any) must be processed under Party A’s instruction. 

ARTICLE 7. COLLECTION, USE, TRANSFER AND CONFIDENTIALITY OF CUSTOMER INFORMATION 

1. Party B agrees for Party A to collect Party B’s information provided by Party B and/or synthesized by Party A from the 
process of using the service on banking transaction channels and/or other public and legal information sources of 
Party B in accordance with the law including but not limited to the following information: Full name, date of birth, 
place of birth, nationality, occupation, position, phone No., ID/Citizen Card/Passport No., date of issue, place of 
issue, registered permanent address and current address, company’s name, company’s address, gender, etc.

2. Party A collects Party B's information for the following purposes:

a. Administer, operate, support and manage the relationship, transaction and/or account of Party B with Party A; 
perform the rights and obligations of Party A in accordance with provisions in the Contract(s) signed with Party B;

b. Contact with Party B to introduce, propose or advise Party B on all information about products, services, 
promotions and other activities of Party A;

c. Support for business and internal activities of Party A, including risk assessment and management and 
compliance with Party A's regulations and laws; system planning and development or banking product 
development, auditing and operating, other purposes in accordance with laws.

3. Party B agrees to bear responsibilities for con�dentiality of information that Party B provides to Party A; at the same 
time, be responsible in case information related to Party B’s account and transactions on such account that has 
been, is and will be used at Party A is disclosed for any reasons and through any methods without the fault of Party 
A.

4. Party A is obligated to ensure con�dentiality of information related to Party B’s account and transactions on such 
account in accordance with law and agreement with Party B, except for the following cases:

a. According to the written request of Party B and/or the Guardian/Legal representative of Party B, the heir of Party B 
and/or the third Party authorized by Party B;

b. At the request of a competent state authority or as prescribed by law;

c. Provide information to (i) an internal auditor or an external auditor; (ii) agents or subcontractors, professional 
advisors of Party A or independent third parties that Party A has signed cooperation contract to the extent of 
providing services for Party B provided that such agents or subcontractors, professional advisors and third parties 
are bound to comply with the same security standards as in this Article;

d. Provide Party A employees and/or third parties when such employees and/or third parties need any information 
to (i) enforce customer requests; (ii) provide products, services and process transactions; (iii) promote, provide 
exclusive incentives or improve Party A's products and services; (iv) use as evidence in the process of settling 
disputes between Party A, Party B and related parties;

e. Share information internally by Party A to provide products and services to Party B;

f. Disclose any information when Party A believes that the disclosure is necessary or appropriate to prevent or detect 
any transaction which is illegal or is suspected to be illegall.

ARTICLE 8. PROCESSING TRACE REQUESTS AND COMPLAINTS 

1. Methods of receiving trace requests and complaints:

 In case Party B has trace requests or complaints related to the current account, Party B can choose three methods 
as follows: 

a. Visit any transaction o�ces of Sacombank;

b. Contact Party A via phone number: 1900 5555 88;

c. Contact Party A via email address: ask@sacombank.com

 After receiving Party B’s demand, Party A instructs Party B to ful�ll the documentations and the procedures for 
complaining in accordance with the provisions of law.

2. Time limit for processing a trace request or complaint:

a. Within 30 working days from the date on which Party B has ful�lled the documentations and the procedures for 
complaining for the �rst time, Party A has responsibility to process the trace requests or complaints of the customer; 
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ARTICLE 1. DEFINITIONS 

- Party A: Sai Gon Thuong Tin Commercial Joint Stock Bank (Sacombank) where Party B opens the account. 

- Party B: customer, including individual or organization, who is the holder of account opened at Party A.

- Account: current account, which is opened by Party B (including individual or organization) at Party A, in 
Vietnamese Dongs or foreign currency. The account holder can be single or multiple individuals, or organizations. 
An account, which contains 2 or more holders, is called a joint current account.

- Minimum account balance: the minimum amount of money that Party B must deposit when opening the account 
and shall maintain such amount during the account using period. 

- Available balance: the amount of money available for withdrawal or other transactions. This available balance 
equals total balance in the account subtracting any temporary blockade amount, blockade amount and adding the 
overdraft limit (if any). 

ARTICLE 2. ACCOUNT MANAGEMENT

1. Performing transactions:

a. Party B can visit any Branches, Transaction O�ces of Party A to perform all transactions related to Party B’s 
account such as: deposit, withdrawal, transfer, change of information, cancellation or change of account 
authorization, request of account closure, etc.

b. In case Party B is an organization or an entity operating under the authorization of an organization, Party B 
must register and use its seal for all transactions with Party A, except for: (i) foreign organizations which do not 
have seals, (ii) organizations which do not have seals under Vietnamese law, or (iii) other cases according to 
regulations of Party A.

2. Minimum account balance: Party B must maintain a certain minimum balance with the limit set by Party A. In case 
of account balance in foreign currency which is sold by Party A to Party B for the purpose of minimum balance 
maintenance, Party B must sell such foreign currency amount to Party A when closing such account.

3. Overdraft: Overdraft limit may be available for Party B upon agreement with Party A. Overdraft limit, fee, interest 
and other related subjects can be reached based on the agreement between both parties and in accordance with 
Party A’s regulations.

4. Interest: Party B is entitled to interest on the available account balance based on the deposit interest rate quoted by 
Party A for each period.

5. Fees for account management, fees for transactions on account and other related fees: all fees are set and quoted 
by Party A from time to time or applied according to the agreement between both parties. 

6. Bank statements, debit notes, credit notes: Party A is responsible for promptly and fully providing Party B with 
accurate bank statements and documentations related to Party B’s account according to the time and method 
agreed with Party B.

ARTICLE 3. RIGHTS AND OBLIGATIONS OF PARTY B

1. Rights of Party B:

a. Using the balance amount on account for legal and valid transactions with support from Party A for Party B’s 
convenience and safety;

b. Selecting transaction methods, services and applications provided by Party A;

c. Authorizing another person to use the account in accordance with the regulations stated in Article 6 of this 
Appendix;

d. Requesting Party A to perform legal and valid transactions, and to provide information on transaction, account 

balance based on agreement between both parties;

e. Requesting the current account temporary blockade or closure when having demand. In case of joint current 
account, Party B has the right to notify Party A, in written documents, about disputes between the joint current 
account holders;

f. Receiving advertising information on all products, services, promotions and other activities of Party A via 
email, text message and other methods applied by Party A in each period;

g. Having other rights according to regulations of law or the written agreement between both parties, provided 
that this agreement must comply with current provisions of laws.

2. Obligations of Party B:

a. Ensuring a su�cient amount in Party B’s account to perform transactions. In case there is an agreement on 
overdraft between both parties, Party B must ful�ll related responsibilities when overdraft occurs;

b. Complying with the regulations on opening and usage of current account in this Appendix;

c. Ensuring that the registered seal for the transactions with Party A is valid and exactly the same as which has 
been registered with/noti�ed to competent authority in accordance with laws. Party B takes full 
responsibilities in case that seal and/ or signature of Party B is abused or counterfeited in transaction(s) with 
Party A but not due to Party A’s fault;

d. Ensuring that the transactions of receipts and expenditures on the account are legal and in accordance with 
the laws on foreign exchange and other Vietnamese laws and presenting the documents related to the 
transactions arising on the account whenever Party A requires;

e. Registering the signature of the chief accountant or the person in charge of accounting with Party A in case 
Party B is obliged to appoint chief accountant under the provisions of law;

f. Informing Party A promptly when there is any account error/mistake or when there is doubt that the account 
is wrongly used;

g. Returning or coordinating with Party A to return the amount of money credited in errors or mistakes to Party 
B’s account;

h. Ensuring that all the information provided by Party B to open and use the account must be su�cient, clear and 
accurate; promptly notifying and supplying the Party A any related documentation when having the change 
of customer information;

i. Party B being an organization is responsible for the information declared to apply simple accounting model 
and must promptly inform Party A upon any changes in scale which might a�ect the application of simple 
accounting model under Decree 39/2018/ND-CP;

j. Maintaining a minimum balance on the account with the limit set by Party A;

k. Having responsibility for damages or frauds occurred due to Party B's mistakes when using payment services;

l. Not allowed to lend or rent out its account;

m. Not allowed to use the current account to perform the transactions which must be implemented through 
direct investment capital account, indirect investment capital account or other types of accounts.

n. Not allowed to use the account for the purpose of money laundering, terrorism �nancing, scam, fraud or other 
illegal actions. 

ARTICLE 4. RIGHTS AND OBLIGATIONS OF PARTY A

1.  Rights of Party A:

a. Party A is entiled to debit Party B’s account for one of the following reasons:

i. For collection of due and overdue debts, interest and fees occurred during the process of account 
management and payment service provision. In case the balance of the account being in fee debt is not 
su�cient for Party A to collect the fees, Party A reserves the right to collect the fees from the account 
having highest balance at the time of fee collection;

ii. In case the account balance of the account in foreign currency of Party B is not enough to pay for the fees 
arising out of the account (fee for account management, transaction fee,…), Party A is entitled to debit 
Party B’s account in Vietnamese Dongs to collect such fees according to the transfer o�er rate at the time of 
fee collection of Party A;

iii. Upon request, in writing, from a competent authority to enforce the implementation of the decision on 
sanction against administrative violations, on execution of judgment, on tax collection, or to perform other 

payment obligations based on regulations of laws;

iv. For adjustments to those amounts that have been wrongly, improperly or unsuitably accounted according 
to the provisions of laws, provided that Party A will notify Party B;

v. When Party B’s account has been credited by mistake, or there is a request to cancel the transfer from an 
organization providing payment transfer service, in order to avoid misunderstanding, Party A will be 
entitled to debit Party B’s account upon the request to cancel the transfer of the organization providing 
payment transfer service without considering the cause of canceling the transfer. Then, in case of any 
complaints or disputes, Party B must contact the organization providing payment transfer service 
requesting to cancel the payment order;

vi. For performing the regular or periodic payments, which have been agreed between both parties. 

b. Party A is entiled to decline Party B’s transactions request for one of the following reasons:

i. Party B fails to ful�ll the requirements for payment procedures; payment order is invalid, or con�icts with 
registered information in the application for opening current account or any agreement between both 
parties;

ii. Party B’s account goes beyond overdraft limit or does not contain a su�cient amount to perform 
transaction;

iii. When receiving the requirement provided by a competent authority, or having the proof proving that the 
account has been used for money laundering or support of terrorism according to the anti-money 
laundering laws;

iv. When Party B’s account is temporarily blocked, or blocked in full/partial amount, or blocked in full/partial 
amount but the remaining balance is not enough for transaction (unless overdraft is allowed) or is reached 
overdraft limit.

c. Party A may decline Party B’s request on current account temporary blockade, account closure or may not yet 
to block Party B’s joint account based on regulations stated in point (iii) subsection a section 2 Article 5 of this 
Appendix if Party B has not ful�lled payment obligations enforced by competent authority or repaid all the 
debts to Party A;

d. Party A may decline requests on providing information or blockade of accounts from Party B in cases where the 
accounts are blocked under documents of competent authority and/ or being investigated in relation to 
accounts;

e. Party A may decline to perform the relevant transactions or may suspend the provision of the relevant services 
on the account in case Party B has registered for applying simple accounting model under Decree 
39/2018/ND-CP, but Party B does not meet the conditions on applying such model according to Party A’s 
determination;

f. Party A has the right but not obliged to request Party B (applicable for organization only) to provide the 
information and documents evidencing that Party B meets the conditions on applying simple accounting model;

g. Party A may establish the regulations on minimum account balance. This regulation must be noti�ed in public 
and clearly instructed in order for Party B’s knowledge;

h. Party A may establish and apply safety methods, which must comply with legal regulations, for security 
purpose during the process of opening and using of Party B’s account;

i. Party A has the right (but not obligation) to temporarily suspend/blockade all transactions related to Party B’ s 
account(s) in case that, based on Party A’ s determination, Party B has any sign of frauds, or violates this 
Contract or the provisions of law on the account usage.

j. Party A has the right to amend and supplement the provisions of this Appendix at any time to meet the 
requirements of law as well as ensure the bene�ts of Party B and Party A. At least 01 (one) day before the 
e�ective date of such amendments and supplements, Party A must notify Party B in one of the following forms:

i. Text to the registered mobile phone number; or

ii. Send a letter (or email) directly to Party B's address provided to Party A; or

iii. Announce on the website www.sacombank.com.vn, on the mass media or post at Party A's transaction 
o�ces or other suitable method. 

 These amendments or supplements shall automatically be valid to Party B if Party B continues to use the 
service after the amendments or supplements take e�ect.

k. Party A is entitled to actively provide any information related to customer to any third party for the purpose of 
verifying customer information in accordance with regulations on anti-money laundering or other information 
related to the account and other related transactions to organizations involved in transaction processing 

(whether such organizations are Vietnamese organizations or not) immediately upon the requests from those 
organizations as long as the information provided is accurate with information registered with Party A by Party 
B during the registration, usage of the account and/ or transaction performance.

l. Party A has the right (but not obligation) to suspend all services/ to block account inde�nitely when receiving 
any claim, questions or feedbacks of Party B about the dissatisfaction with service provided by Party A until 
Party B having written request for re-opening account/providing the service again.

m. Party A has the right to provide advertising information on all products, services, promotions and other 
activities of Party A via email, text message and other methods applied by Party A in each period.

n. Having other rights that must comply with legal regulations or the advance agreement, which must be written 
between both parties in compliance with the provisions of laws.

2.  Obligations of Party A:

a. Performing all payment orders of Party B after all legal objectives and requirements are ful�lled;

b. Archiving the signature specimen of account holder(s), Party B’s Chief Accountant or the person in charge of 
accounting (if Party B is an organization subject to mandatory disposition of accountants), and authorized 
persons for comparison and examination purposes while the account is in use;

c. Crediting Party B’s account promptly when there is money transferred or deposited to; quickly returning any 
amount debited to Party B’s account in errors or mistakes;

d. Quickly and fully notifying Party B of the account balance and transactions arising on Party B’s account in 
accordance with the agreement with Party B (stated in the Service Registration form/ Request Form cum 
Current Account Opening and Using Contract) as well as taking responsibility for the accuracy of these 
statements;

e. Promptly updating the information of Party B upon receiving the changing noti�cation relating to application 
for opening current account from Party B; archiving Account Opening documents and other related 
documents stating the transaction on Party B’s account according to provisions of laws;

f. Ensuring the con�dentiality of information related to the account and the transactions incurred on the account 
of Party B according to provisions of laws and agreements with Party B;

g. Be responsible for damages arising from the mistakes or misuses or frauds occurred on the Party B’s account 
due to Party A's fault;

h. Complying with laws on prevention of money laundering and support of terrorism;

i. Guiding and notifying in public for Party B’s knowledge; timely handling of inquiries and complaints during the 
process of opening and using the account.

ARTICLE 5. ACCOUNT TEMPORARY BLOCKADE, BLOCKADE AND CLOSURE

1. Temporary blockade:

a. Party A processes temporary blockade procedure on Party B’s account balance in partial or in full in the 
following cases (i) Upon a written request from Party B (account holder or a legal representative of Party B), or 
as agreed in this Appendix or agreed in advance between Party B and Party A, except for the case of subsection 
c section 1 Article 4 of this Appendix; (ii) Party B is reported to have committed frauds and law violations 
related to the account. The maximum period of temporary blockade is 24 working hours and Party A shall 
notify Party B upon such temporary blockade.

b. The ending of account temporary blockade and handling inward/ outward payment order during the 
temporary blockade period shall be performed under the request of Party B (account holder or a guardian, 
legal representative of Party B), the prior written agreement between account holder(s) and Party A or other 
cases according to the provisions of law.

2. Blockade:

a. Party A shall block, partially or wholly, Party B’s account in one of the following cases:

i. Having a written request from a competent authority based on the provisions of laws;

ii. Party A is aware of errors, mistakes while crediting to Party B’s account, or Party A receives a refund request 
from an organization providing payment transfer service due to mistakes/errors in comparison with the 
payment order of the remitter, and the blocked amount may not exceed the mistaken/erroneous amount;

iii. Having a written notice from one of the account holders about the disputes on joint current account 
between the holders.

b. Immediately after blocking the account, Party A must notify Party B (or a guardian, legal representative of Party 
B) in written document or by another method agreed in the agreement on opening and using the current 
account between Party A and Party B of the reason of blockade and to what extend the account is blocked. The 
blocked amount on current account must be preserved and tightly managed according to the blockade 
content. If the account is blocked partially, the remaining amount can still be used in transactions.

c. Party A may terminate the blockade in one of the following cases:

i. At the end of the blocked period;

ii. Having a written request from a competent authority asking to terminate the blockade;

iii. Transactions errors, mistakes have been properly adjusted;

iv. Having a written notice from all of joint current account holders stated that disputes on joint current 
account between joint current account holders has been settled.

3. Closure:

a. Party A may close the account in one of the following cases:

i. Having a written request from Party B, all of joint account holders, the guardian or the legal representative 
of Party B and Party B has ful�lled all obligations related to the account;

ii. Account balance is zero (or less than the minimum account balance according to Party A’s regulations from 
time to time) and without any activity for at least 06 months (or other period according to Party A’s 
regulations from time to time);

iii. In case of Party B’s death in fact or in the decision of the competent court, missing, loss of civil 
rights/actions (if Party B is an individual) or termination of operations (if Party B is an organization);

iv. When Party B violates the commitments or agreements stated in Current Account Opening and Using 
Contract signed with Party A. 

v. Other cases under Party A’s regulation according to the provisions of law from time to time.

b. In case of request for an account closure, Party B must submit Account Closure form (using sample of the Bank) 
and returning unused checks (if any).

c. The closure of current account according to item (ii) subsection a section 3 of this Article shall only be 
performed after Party A noti�es Party B at least 15 days from the notifying day.

d. Upon the account closure, Party A shall simultaneously terminate the services connected to such account. 
Party B shall pay the account closing fee in accordance with Party A’s fee schedule publicly posted at the 
transaction counter.

e. After closing the current account, Party A has to notify Party B, the legal representative, the guardian or the 
legal heir in case that the account holder (when the account holder is an individual) is dead, declared as dead 
or missing.

4. After closing the current account, the remaining account balance can be handled as follows:

a. The remaining account balance shall be released based on the request of Party B, the guardian, or the legal 
representative of Party B (if the account holder is under 15 years old, loses or limits capacity for civil acts, has 
di�culty in awareness), or is the heir, the heir’s representative in case the holder (when the holder is an 
individual) is dead, declared as dead, missing;

b. The remaining account balance shall be released under the request of Party B’s owner(s) in case Party B which 
is an organization having the account implements an operation termination under the provisions of law;

c. The remaining account balance shall be released according to the decision of the court;

d. Party A shall handle the remaining account balance according to the provisions of law in case the legal 
bene�ciary has already been noti�ed but does not show up and receive the remaining account balance or 
according to the prior written agreement between Party A and Party B in compliance with the provisions of 
law.

5. After closing the current account, if Party B has a demand for using the current account, he shall be required 
to perform the procedures for opening a current account according to the provisions of Party A.

ARTICLE 6. ACCOUNT AUTHORIZATION

1. Party B, Chief Accountant or the person in charge of accounting (if any) of Party B may authorize another person to 
use the account based on the procedures and regulations issued by Party A and stated in provisions of laws.

2. The authorization to use the account must be in writing and performed at Party A’s locations or at competent 
notary/authentication authorities in accordance with the provisions of law. Rights and obligations of the 
authorized person(s) shall be stated in Party B’s authorization documents.

3. Cancellation or change of authorized person of Party B, chief accountant or the person in charge of accounting (if 
any) must be processed under Party A’s instruction. 

ARTICLE 7. COLLECTION, USE, TRANSFER AND CONFIDENTIALITY OF CUSTOMER INFORMATION 

1. Party B agrees for Party A to collect Party B’s information provided by Party B and/or synthesized by Party A from the 
process of using the service on banking transaction channels and/or other public and legal information sources of 
Party B in accordance with the law including but not limited to the following information: Full name, date of birth, 
place of birth, nationality, occupation, position, phone No., ID/Citizen Card/Passport No., date of issue, place of 
issue, registered permanent address and current address, company’s name, company’s address, gender, etc.

2. Party A collects Party B's information for the following purposes:

a. Administer, operate, support and manage the relationship, transaction and/or account of Party B with Party A; 
perform the rights and obligations of Party A in accordance with provisions in the Contract(s) signed with Party B;

b. Contact with Party B to introduce, propose or advise Party B on all information about products, services, 
promotions and other activities of Party A;

c. Support for business and internal activities of Party A, including risk assessment and management and 
compliance with Party A's regulations and laws; system planning and development or banking product 
development, auditing and operating, other purposes in accordance with laws.

3. Party B agrees to bear responsibilities for con�dentiality of information that Party B provides to Party A; at the same 
time, be responsible in case information related to Party B’s account and transactions on such account that has 
been, is and will be used at Party A is disclosed for any reasons and through any methods without the fault of Party 
A.

4. Party A is obligated to ensure con�dentiality of information related to Party B’s account and transactions on such 
account in accordance with law and agreement with Party B, except for the following cases:

a. According to the written request of Party B and/or the Guardian/Legal representative of Party B, the heir of Party B 
and/or the third Party authorized by Party B;

b. At the request of a competent state authority or as prescribed by law;

c. Provide information to (i) an internal auditor or an external auditor; (ii) agents or subcontractors, professional 
advisors of Party A or independent third parties that Party A has signed cooperation contract to the extent of 
providing services for Party B provided that such agents or subcontractors, professional advisors and third parties 
are bound to comply with the same security standards as in this Article;

d. Provide Party A employees and/or third parties when such employees and/or third parties need any information 
to (i) enforce customer requests; (ii) provide products, services and process transactions; (iii) promote, provide 
exclusive incentives or improve Party A's products and services; (iv) use as evidence in the process of settling 
disputes between Party A, Party B and related parties;

e. Share information internally by Party A to provide products and services to Party B;

f. Disclose any information when Party A believes that the disclosure is necessary or appropriate to prevent or detect 
any transaction which is illegal or is suspected to be illegall.

ARTICLE 8. PROCESSING TRACE REQUESTS AND COMPLAINTS 

1. Methods of receiving trace requests and complaints:

 In case Party B has trace requests or complaints related to the current account, Party B can choose three methods 
as follows: 

a. Visit any transaction o�ces of Sacombank;

b. Contact Party A via phone number: 1900 5555 88;

c. Contact Party A via email address: ask@sacombank.com

 After receiving Party B’s demand, Party A instructs Party B to ful�ll the documentations and the procedures for 
complaining in accordance with the provisions of law.

2. Time limit for processing a trace request or complaint:

a. Within 30 working days from the date on which Party B has ful�lled the documentations and the procedures for 
complaining for the �rst time, Party A has responsibility to process the trace requests or complaints of the customer; 
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ARTICLE 1. DEFINITIONS 

- Party A: Sai Gon Thuong Tin Commercial Joint Stock Bank (Sacombank) where Party B opens the account. 

- Party B: customer, including individual or organization, who is the holder of account opened at Party A.

- Account: current account, which is opened by Party B (including individual or organization) at Party A, in 
Vietnamese Dongs or foreign currency. The account holder can be single or multiple individuals, or organizations. 
An account, which contains 2 or more holders, is called a joint current account.

- Minimum account balance: the minimum amount of money that Party B must deposit when opening the account 
and shall maintain such amount during the account using period. 

- Available balance: the amount of money available for withdrawal or other transactions. This available balance 
equals total balance in the account subtracting any temporary blockade amount, blockade amount and adding the 
overdraft limit (if any). 

ARTICLE 2. ACCOUNT MANAGEMENT

1. Performing transactions:

a. Party B can visit any Branches, Transaction O�ces of Party A to perform all transactions related to Party B’s 
account such as: deposit, withdrawal, transfer, change of information, cancellation or change of account 
authorization, request of account closure, etc.

b. In case Party B is an organization or an entity operating under the authorization of an organization, Party B 
must register and use its seal for all transactions with Party A, except for: (i) foreign organizations which do not 
have seals, (ii) organizations which do not have seals under Vietnamese law, or (iii) other cases according to 
regulations of Party A.

2. Minimum account balance: Party B must maintain a certain minimum balance with the limit set by Party A. In case 
of account balance in foreign currency which is sold by Party A to Party B for the purpose of minimum balance 
maintenance, Party B must sell such foreign currency amount to Party A when closing such account.

3. Overdraft: Overdraft limit may be available for Party B upon agreement with Party A. Overdraft limit, fee, interest 
and other related subjects can be reached based on the agreement between both parties and in accordance with 
Party A’s regulations.

4. Interest: Party B is entitled to interest on the available account balance based on the deposit interest rate quoted by 
Party A for each period.

5. Fees for account management, fees for transactions on account and other related fees: all fees are set and quoted 
by Party A from time to time or applied according to the agreement between both parties. 

6. Bank statements, debit notes, credit notes: Party A is responsible for promptly and fully providing Party B with 
accurate bank statements and documentations related to Party B’s account according to the time and method 
agreed with Party B.

ARTICLE 3. RIGHTS AND OBLIGATIONS OF PARTY B

1. Rights of Party B:

a. Using the balance amount on account for legal and valid transactions with support from Party A for Party B’s 
convenience and safety;

b. Selecting transaction methods, services and applications provided by Party A;

c. Authorizing another person to use the account in accordance with the regulations stated in Article 6 of this 
Appendix;

d. Requesting Party A to perform legal and valid transactions, and to provide information on transaction, account 

balance based on agreement between both parties;

e. Requesting the current account temporary blockade or closure when having demand. In case of joint current 
account, Party B has the right to notify Party A, in written documents, about disputes between the joint current 
account holders;

f. Receiving advertising information on all products, services, promotions and other activities of Party A via 
email, text message and other methods applied by Party A in each period;

g. Having other rights according to regulations of law or the written agreement between both parties, provided 
that this agreement must comply with current provisions of laws.

2. Obligations of Party B:

a. Ensuring a su�cient amount in Party B’s account to perform transactions. In case there is an agreement on 
overdraft between both parties, Party B must ful�ll related responsibilities when overdraft occurs;

b. Complying with the regulations on opening and usage of current account in this Appendix;

c. Ensuring that the registered seal for the transactions with Party A is valid and exactly the same as which has 
been registered with/noti�ed to competent authority in accordance with laws. Party B takes full 
responsibilities in case that seal and/ or signature of Party B is abused or counterfeited in transaction(s) with 
Party A but not due to Party A’s fault;

d. Ensuring that the transactions of receipts and expenditures on the account are legal and in accordance with 
the laws on foreign exchange and other Vietnamese laws and presenting the documents related to the 
transactions arising on the account whenever Party A requires;

e. Registering the signature of the chief accountant or the person in charge of accounting with Party A in case 
Party B is obliged to appoint chief accountant under the provisions of law;

f. Informing Party A promptly when there is any account error/mistake or when there is doubt that the account 
is wrongly used;

g. Returning or coordinating with Party A to return the amount of money credited in errors or mistakes to Party 
B’s account;

h. Ensuring that all the information provided by Party B to open and use the account must be su�cient, clear and 
accurate; promptly notifying and supplying the Party A any related documentation when having the change 
of customer information;

i. Party B being an organization is responsible for the information declared to apply simple accounting model 
and must promptly inform Party A upon any changes in scale which might a�ect the application of simple 
accounting model under Decree 39/2018/ND-CP;

j. Maintaining a minimum balance on the account with the limit set by Party A;

k. Having responsibility for damages or frauds occurred due to Party B's mistakes when using payment services;

l. Not allowed to lend or rent out its account;

m. Not allowed to use the current account to perform the transactions which must be implemented through 
direct investment capital account, indirect investment capital account or other types of accounts.

n. Not allowed to use the account for the purpose of money laundering, terrorism �nancing, scam, fraud or other 
illegal actions. 

ARTICLE 4. RIGHTS AND OBLIGATIONS OF PARTY A

1.  Rights of Party A:

a. Party A is entiled to debit Party B’s account for one of the following reasons:

i. For collection of due and overdue debts, interest and fees occurred during the process of account 
management and payment service provision. In case the balance of the account being in fee debt is not 
su�cient for Party A to collect the fees, Party A reserves the right to collect the fees from the account 
having highest balance at the time of fee collection;

ii. In case the account balance of the account in foreign currency of Party B is not enough to pay for the fees 
arising out of the account (fee for account management, transaction fee,…), Party A is entitled to debit 
Party B’s account in Vietnamese Dongs to collect such fees according to the transfer o�er rate at the time of 
fee collection of Party A;

iii. Upon request, in writing, from a competent authority to enforce the implementation of the decision on 
sanction against administrative violations, on execution of judgment, on tax collection, or to perform other 

payment obligations based on regulations of laws;

iv. For adjustments to those amounts that have been wrongly, improperly or unsuitably accounted according 
to the provisions of laws, provided that Party A will notify Party B;

v. When Party B’s account has been credited by mistake, or there is a request to cancel the transfer from an 
organization providing payment transfer service, in order to avoid misunderstanding, Party A will be 
entitled to debit Party B’s account upon the request to cancel the transfer of the organization providing 
payment transfer service without considering the cause of canceling the transfer. Then, in case of any 
complaints or disputes, Party B must contact the organization providing payment transfer service 
requesting to cancel the payment order;

vi. For performing the regular or periodic payments, which have been agreed between both parties. 

b. Party A is entiled to decline Party B’s transactions request for one of the following reasons:

i. Party B fails to ful�ll the requirements for payment procedures; payment order is invalid, or con�icts with 
registered information in the application for opening current account or any agreement between both 
parties;

ii. Party B’s account goes beyond overdraft limit or does not contain a su�cient amount to perform 
transaction;

iii. When receiving the requirement provided by a competent authority, or having the proof proving that the 
account has been used for money laundering or support of terrorism according to the anti-money 
laundering laws;

iv. When Party B’s account is temporarily blocked, or blocked in full/partial amount, or blocked in full/partial 
amount but the remaining balance is not enough for transaction (unless overdraft is allowed) or is reached 
overdraft limit.

c. Party A may decline Party B’s request on current account temporary blockade, account closure or may not yet 
to block Party B’s joint account based on regulations stated in point (iii) subsection a section 2 Article 5 of this 
Appendix if Party B has not ful�lled payment obligations enforced by competent authority or repaid all the 
debts to Party A;

d. Party A may decline requests on providing information or blockade of accounts from Party B in cases where the 
accounts are blocked under documents of competent authority and/ or being investigated in relation to 
accounts;

e. Party A may decline to perform the relevant transactions or may suspend the provision of the relevant services 
on the account in case Party B has registered for applying simple accounting model under Decree 
39/2018/ND-CP, but Party B does not meet the conditions on applying such model according to Party A’s 
determination;

f. Party A has the right but not obliged to request Party B (applicable for organization only) to provide the 
information and documents evidencing that Party B meets the conditions on applying simple accounting model;

g. Party A may establish the regulations on minimum account balance. This regulation must be noti�ed in public 
and clearly instructed in order for Party B’s knowledge;

h. Party A may establish and apply safety methods, which must comply with legal regulations, for security 
purpose during the process of opening and using of Party B’s account;

i. Party A has the right (but not obligation) to temporarily suspend/blockade all transactions related to Party B’ s 
account(s) in case that, based on Party A’ s determination, Party B has any sign of frauds, or violates this 
Contract or the provisions of law on the account usage.

j. Party A has the right to amend and supplement the provisions of this Appendix at any time to meet the 
requirements of law as well as ensure the bene�ts of Party B and Party A. At least 01 (one) day before the 
e�ective date of such amendments and supplements, Party A must notify Party B in one of the following forms:

i. Text to the registered mobile phone number; or

ii. Send a letter (or email) directly to Party B's address provided to Party A; or

iii. Announce on the website www.sacombank.com.vn, on the mass media or post at Party A's transaction 
o�ces or other suitable method. 

 These amendments or supplements shall automatically be valid to Party B if Party B continues to use the 
service after the amendments or supplements take e�ect.

k. Party A is entitled to actively provide any information related to customer to any third party for the purpose of 
verifying customer information in accordance with regulations on anti-money laundering or other information 
related to the account and other related transactions to organizations involved in transaction processing 

(whether such organizations are Vietnamese organizations or not) immediately upon the requests from those 
organizations as long as the information provided is accurate with information registered with Party A by Party 
B during the registration, usage of the account and/ or transaction performance.

l. Party A has the right (but not obligation) to suspend all services/ to block account inde�nitely when receiving 
any claim, questions or feedbacks of Party B about the dissatisfaction with service provided by Party A until 
Party B having written request for re-opening account/providing the service again.

m. Party A has the right to provide advertising information on all products, services, promotions and other 
activities of Party A via email, text message and other methods applied by Party A in each period.

n. Having other rights that must comply with legal regulations or the advance agreement, which must be written 
between both parties in compliance with the provisions of laws.

2.  Obligations of Party A:

a. Performing all payment orders of Party B after all legal objectives and requirements are ful�lled;

b. Archiving the signature specimen of account holder(s), Party B’s Chief Accountant or the person in charge of 
accounting (if Party B is an organization subject to mandatory disposition of accountants), and authorized 
persons for comparison and examination purposes while the account is in use;

c. Crediting Party B’s account promptly when there is money transferred or deposited to; quickly returning any 
amount debited to Party B’s account in errors or mistakes;

d. Quickly and fully notifying Party B of the account balance and transactions arising on Party B’s account in 
accordance with the agreement with Party B (stated in the Service Registration form/ Request Form cum 
Current Account Opening and Using Contract) as well as taking responsibility for the accuracy of these 
statements;

e. Promptly updating the information of Party B upon receiving the changing noti�cation relating to application 
for opening current account from Party B; archiving Account Opening documents and other related 
documents stating the transaction on Party B’s account according to provisions of laws;

f. Ensuring the con�dentiality of information related to the account and the transactions incurred on the account 
of Party B according to provisions of laws and agreements with Party B;

g. Be responsible for damages arising from the mistakes or misuses or frauds occurred on the Party B’s account 
due to Party A's fault;

h. Complying with laws on prevention of money laundering and support of terrorism;

i. Guiding and notifying in public for Party B’s knowledge; timely handling of inquiries and complaints during the 
process of opening and using the account.

ARTICLE 5. ACCOUNT TEMPORARY BLOCKADE, BLOCKADE AND CLOSURE

1. Temporary blockade:

a. Party A processes temporary blockade procedure on Party B’s account balance in partial or in full in the 
following cases (i) Upon a written request from Party B (account holder or a legal representative of Party B), or 
as agreed in this Appendix or agreed in advance between Party B and Party A, except for the case of subsection 
c section 1 Article 4 of this Appendix; (ii) Party B is reported to have committed frauds and law violations 
related to the account. The maximum period of temporary blockade is 24 working hours and Party A shall 
notify Party B upon such temporary blockade.

b. The ending of account temporary blockade and handling inward/ outward payment order during the 
temporary blockade period shall be performed under the request of Party B (account holder or a guardian, 
legal representative of Party B), the prior written agreement between account holder(s) and Party A or other 
cases according to the provisions of law.

2. Blockade:

a. Party A shall block, partially or wholly, Party B’s account in one of the following cases:

i. Having a written request from a competent authority based on the provisions of laws;

ii. Party A is aware of errors, mistakes while crediting to Party B’s account, or Party A receives a refund request 
from an organization providing payment transfer service due to mistakes/errors in comparison with the 
payment order of the remitter, and the blocked amount may not exceed the mistaken/erroneous amount;

iii. Having a written notice from one of the account holders about the disputes on joint current account 
between the holders.

b. Immediately after blocking the account, Party A must notify Party B (or a guardian, legal representative of Party 
B) in written document or by another method agreed in the agreement on opening and using the current 
account between Party A and Party B of the reason of blockade and to what extend the account is blocked. The 
blocked amount on current account must be preserved and tightly managed according to the blockade 
content. If the account is blocked partially, the remaining amount can still be used in transactions.

c. Party A may terminate the blockade in one of the following cases:

i. At the end of the blocked period;

ii. Having a written request from a competent authority asking to terminate the blockade;

iii. Transactions errors, mistakes have been properly adjusted;

iv. Having a written notice from all of joint current account holders stated that disputes on joint current 
account between joint current account holders has been settled.

3. Closure:

a. Party A may close the account in one of the following cases:

i. Having a written request from Party B, all of joint account holders, the guardian or the legal representative 
of Party B and Party B has ful�lled all obligations related to the account;

ii. Account balance is zero (or less than the minimum account balance according to Party A’s regulations from 
time to time) and without any activity for at least 06 months (or other period according to Party A’s 
regulations from time to time);

iii. In case of Party B’s death in fact or in the decision of the competent court, missing, loss of civil 
rights/actions (if Party B is an individual) or termination of operations (if Party B is an organization);

iv. When Party B violates the commitments or agreements stated in Current Account Opening and Using 
Contract signed with Party A. 

v. Other cases under Party A’s regulation according to the provisions of law from time to time.

b. In case of request for an account closure, Party B must submit Account Closure form (using sample of the Bank) 
and returning unused checks (if any).

c. The closure of current account according to item (ii) subsection a section 3 of this Article shall only be 
performed after Party A noti�es Party B at least 15 days from the notifying day.

d. Upon the account closure, Party A shall simultaneously terminate the services connected to such account. 
Party B shall pay the account closing fee in accordance with Party A’s fee schedule publicly posted at the 
transaction counter.

e. After closing the current account, Party A has to notify Party B, the legal representative, the guardian or the 
legal heir in case that the account holder (when the account holder is an individual) is dead, declared as dead 
or missing.

4. After closing the current account, the remaining account balance can be handled as follows:

a. The remaining account balance shall be released based on the request of Party B, the guardian, or the legal 
representative of Party B (if the account holder is under 15 years old, loses or limits capacity for civil acts, has 
di�culty in awareness), or is the heir, the heir’s representative in case the holder (when the holder is an 
individual) is dead, declared as dead, missing;

b. The remaining account balance shall be released under the request of Party B’s owner(s) in case Party B which 
is an organization having the account implements an operation termination under the provisions of law;

c. The remaining account balance shall be released according to the decision of the court;

d. Party A shall handle the remaining account balance according to the provisions of law in case the legal 
bene�ciary has already been noti�ed but does not show up and receive the remaining account balance or 
according to the prior written agreement between Party A and Party B in compliance with the provisions of 
law.

5. After closing the current account, if Party B has a demand for using the current account, he shall be required 
to perform the procedures for opening a current account according to the provisions of Party A.

ARTICLE 6. ACCOUNT AUTHORIZATION

1. Party B, Chief Accountant or the person in charge of accounting (if any) of Party B may authorize another person to 
use the account based on the procedures and regulations issued by Party A and stated in provisions of laws.

2. The authorization to use the account must be in writing and performed at Party A’s locations or at competent 
notary/authentication authorities in accordance with the provisions of law. Rights and obligations of the 
authorized person(s) shall be stated in Party B’s authorization documents.

3. Cancellation or change of authorized person of Party B, chief accountant or the person in charge of accounting (if 
any) must be processed under Party A’s instruction. 

ARTICLE 7. COLLECTION, USE, TRANSFER AND CONFIDENTIALITY OF CUSTOMER INFORMATION 

1. Party B agrees for Party A to collect Party B’s information provided by Party B and/or synthesized by Party A from the 
process of using the service on banking transaction channels and/or other public and legal information sources of 
Party B in accordance with the law including but not limited to the following information: Full name, date of birth, 
place of birth, nationality, occupation, position, phone No., ID/Citizen Card/Passport No., date of issue, place of 
issue, registered permanent address and current address, company’s name, company’s address, gender, etc.

2. Party A collects Party B's information for the following purposes:

a. Administer, operate, support and manage the relationship, transaction and/or account of Party B with Party A; 
perform the rights and obligations of Party A in accordance with provisions in the Contract(s) signed with Party B;

b. Contact with Party B to introduce, propose or advise Party B on all information about products, services, 
promotions and other activities of Party A;

c. Support for business and internal activities of Party A, including risk assessment and management and 
compliance with Party A's regulations and laws; system planning and development or banking product 
development, auditing and operating, other purposes in accordance with laws.

3. Party B agrees to bear responsibilities for con�dentiality of information that Party B provides to Party A; at the same 
time, be responsible in case information related to Party B’s account and transactions on such account that has 
been, is and will be used at Party A is disclosed for any reasons and through any methods without the fault of Party 
A.

4. Party A is obligated to ensure con�dentiality of information related to Party B’s account and transactions on such 
account in accordance with law and agreement with Party B, except for the following cases:

a. According to the written request of Party B and/or the Guardian/Legal representative of Party B, the heir of Party B 
and/or the third Party authorized by Party B;

b. At the request of a competent state authority or as prescribed by law;

c. Provide information to (i) an internal auditor or an external auditor; (ii) agents or subcontractors, professional 
advisors of Party A or independent third parties that Party A has signed cooperation contract to the extent of 
providing services for Party B provided that such agents or subcontractors, professional advisors and third parties 
are bound to comply with the same security standards as in this Article;

d. Provide Party A employees and/or third parties when such employees and/or third parties need any information 
to (i) enforce customer requests; (ii) provide products, services and process transactions; (iii) promote, provide 
exclusive incentives or improve Party A's products and services; (iv) use as evidence in the process of settling 
disputes between Party A, Party B and related parties;

e. Share information internally by Party A to provide products and services to Party B;

f. Disclose any information when Party A believes that the disclosure is necessary or appropriate to prevent or detect 
any transaction which is illegal or is suspected to be illegall.

ARTICLE 8. PROCESSING TRACE REQUESTS AND COMPLAINTS 

1. Methods of receiving trace requests and complaints:

 In case Party B has trace requests or complaints related to the current account, Party B can choose three methods 
as follows: 

a. Visit any transaction o�ces of Sacombank;

b. Contact Party A via phone number: 1900 5555 88;

c. Contact Party A via email address: ask@sacombank.com

 After receiving Party B’s demand, Party A instructs Party B to ful�ll the documentations and the procedures for 
complaining in accordance with the provisions of law.

2. Time limit for processing a trace request or complaint:

a. Within 30 working days from the date on which Party B has ful�lled the documentations and the procedures for 
complaining for the �rst time, Party A has responsibility to process the trace requests or complaints of the customer; 
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b. Within 05 working days from the date on which Party A noti�es the results of trace requests and complaints to 
Party B, Party A shall reimburse, upon agreement or in accordance with provisions of law, for damage incurring 
without Party B’s fault and/or not due to force majeure events agreed in the agreement on terms and 
conditions of opening and using current account;

c. If it fails to determine which party the reasons and faults belong to while the deadline for trace requests or 
complaints issued in subsection a of this section expires, within succeeding 15 working days, Party A and Party 
B shall discuss about methods of handling trace requests or complaints;

3. If the case shows any sign of crime, Party A shall notify the competent authority in accordance with law on criminal 
procedures and send a report to the State Bank (via Department of Payment, Inspection agency, Bank supervision, 
the State Bank of provinces or cities); and notify Party B in writing of status of the process of trace requests or 
complaints. The processing of results of trace request or complaint shall be responsible to the competent authority. 
If the competent authority noti�es that the results do not show any sign of crime, within 15 working days from the 
day of the conclusion of the competent authority, Party A and Party B shall discuss about methods of handling trace 
requests or complaints.

4. In case Party A, Party B and other relevant parties fail to reach an agreement and/or disagree with the process of 
trace requests or complaints, the dispute shall be settled in accordance with regulations of law.

ARTICLE 9. DISPUTE RESOLUTION 

In case of any disputes arising on the opening and using current account, then all of account holder(s) and Party A shall 
�rstly attempt to resolve these disputes with negotiations and conciliation. If a settlement cannot be negotiated and 
settled, either party may submit the dispute to a competent authority court in Viet Nam for the �nal settlement.

ARTICLE 10. NOTIFICATION

1. Party A is responsible for the publicizing the fees, tari�s at the website www.sacombank.com.vn, at Party A's 
transaction o�ces or by other methods in accordance with the provisions of law.

2. All the transaction notices and documents of Party A and competent authority in handling, solving dispute 
procedure on this Agreement will be sent to address stated in this Agreement (or according to other address as 
agreed in writing by parties). 

3. Party B commits that the residence address stated in this Agreement is the legal residence of Party B. Party A will 
send all transaction documents during performance of this Agreement and competent authority will use it to send 
invitations, announcements, served documents, public post for the purpose of requiring Party B to perform its 
obligation according to this Agreement. Party B must notify Party A and local competent authority of change on 
permanent residence address, temporary residence address or new residence.

4. In case Party B breaches its obligation about noti�cation on change of permanent residence address, temporary 
residence address, new residence according to this Agreement and/or on remove from household registration 
and/or on exit, Party B will be considered to intentionally hide the address to evade obligations according to this 
Agreement. In this case, the residence stated in this Agreement (or address stated in the last notice that Party A 
receives) will be the last residence of Party B and Party A has the right to require Court to judge without the 
presence of Party B. Party B accepts that the Court can judge without the presence and the testimony of Party B.

5. The sending of transaction documents must be done via telegram, telegraph, post o�ce or directly. Any notice or 
transaction document shall be deemed to have been received after it has been sent by telegram or telegraph 
certi�ed by the post o�ce of the dispatcher or after receipt of the certi�cation by the personnel of the parties, 
relatives (live in the same residence) or employees of Party B.
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