Sacombank
CAU HOI THUONG GAP

1 | Tinh nang Bao vé thdng tin ca nhan toan cau (Identity Theft Protection — Alerts) 1a gi?

TL | Day la tinh nang gitup bao vé théng tin ca nhan chud thé trén mang: cu thé khi chl thé
dang ky thong tin trén website Mastercard theo dudng dan bén dudi, hé théng cla
Mastercard sé ti€én hanh quét thong tin chu thé trén pham vi toan cau. Khi phat hién cac
thong tin ca nhan bi ro ri, chd thé sé dudc canh bao qua email hoadc tin nhan (SMS) dang
ky theo dudng dan bén dudi.

2 | Cach dang ky tinh nang Bao vé thdng tin ca nhan toan cau?

TL | - Chu thé dang ky thong tin (gom s6 thé, s6 CMND va céac thoéng tin ca nhan khac) tai:
https://mastercardvietnam.idprotectiononline.com/
- Théng tin danh cho Khach hang khi thdc méc: lién hé Bd phan hd trg toan cau cla

Generali qua email idp@us.generaliglobalassistance.com

3 | Tinh néng Béao hiém mua sam truc tuyén (Ecommerce Protection) 12 gi?

TL |- Pay la tinh nang bao hi€ém khi mua sam truc tuyén vai pham vi toan cau.

- Gia tri boi thudng 1én dén 4,500,000 VND/ 1 su kién. (t6i da 4,500,000 VND/ nam).

- DPudc bao hiém khi hang hoa mua trén mang bi hu hong, giao hang khéng dung hoéc
khéng day da.

- Dugc bdo hi€m khi hang hoa khéng nhan duoc sau 30 ngay ké tr ngay giao hang du
kién.

- Tham khao chi tiét tai Diéu khoan & Diéu kién ap dung.

4 | C4ch dang ky tinh nang Bao hiém mua sam truc tuyén?

TL |- Cha thé nhap thong tin (s thé, thong tin giao dich mua sam, chi tiét thanh toan va
thong tin ca nhan khac) tai: https://vn.mycardbenefits.com/

- Théng tin sé& dugc phan hdi dén chi thé qua email hodc tin nhan (SMS) dang ky qua
dudng dan bén trén.

- Théng tin danh cho Khach hang khi thadc mac: lién hé véi Trung tdm khach hang AIG
qua email APAC.Mastercard@aig.com

5 | Hai tinh nang mdi nay ap dung cho dong thé nao?

TL | Ap dung cho thé thanh toan/ghi no quéc t& Sacombank Mastercard. (Khéng ap dung
cho thé tin dung Mastercard)
6 | Chu thé cd mat phi khi sir dung?
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TL | Hoan toan mién phi dang ky tinh ndng Bao vé théng tin ca nhan toan cau va yéu cau
bdi thudng vai Bdo hiém mua sam truc tuyén.

7 | Chu thé sé duac thdng bao, phan hoi théng tin qua kénh nao?

TL | Cha thé s& nhan théng tin phan hdi qua email dang ky & 2 dudng dan bén trén.
Du kién thang 12 sé trién khai tin nhan théng bao (SMS) dén chu thé.




